Technical Support & Training
Digital News and Content // Morgan Murphy Media  

TOWN NEWS (RAYOS, FIELD 59 AND BLOX CMS)
For website publishing, video-on-demand and OTT/CTV app support and training.

Support portal for non-critical issues: https://support.townnews.com. In the case of a critical issue, call 800-293-9576 x1. To receive after-hour support for critical issues, call this number and leave a message with the answering service. The answering service will contact the on-call representative who will return your call within 30 minutes.

@Susan Inglis is also available via chat on the Morgan Murphy Media Slack account. For group-wide troubleshooting, message #digital-editors or #townnews.

Rayos (https://www.yoursite.com/wp-login)
· Contributor training (video) 
· Advanced admin training (video)  
· Election training (video) 
· Rayos documentation (link) 
· For additional one-on-one training, contact Seth Hansen: seth.hansen@lee.net 

Blox (https://admin-newyork1.bloxcms.com/)
· Admin training (video)
· Blox documentation (link)

Field59 (https://manager.field59.com/)
· See Rayos training
· Field59 documentation (link)


ENGINE MEDIA
Livestream player/encoder for web and apps. 
· Support portal: https://franklymedia.com/emlsupport  
· Admin training (video) 


ADEPT.LI
For on-site weather widgets (current conditions, hourly and 10-day forecast) and general web development or training.
· Support portal: https://help.adept.li/ 
· Support email: help@adept.li 
· @Karl Sanford and @Fred Olson are also available via chat on the Morgan Murphy Media Slack channel


THE WEATHER COMPANY (IBM/WSI)
For on-site weather maps, interactive radar, and weather apps.
· Support email: twcdigitalsupport@us.ibm.com 


SECOND STREET (https://partners.secondstreet.com/p/app/#/login)  
For email newsletters and email alerts, interactives, forms, and contests. 
· Support portal: https://support.uplandsoftware.com/portal/ss/login 
· Support email: affiliatesupport@secondstreet.com
· Admin training (video) 
· Growing audience via Second Street (video) 
· Second Street Lab (link for training, case studies and playbooks) 


NAVIGA (https://www.newscyclemobile.com/login) 
News app CMS. Manage app layout, modify content via RSS, and execute mobile push alerts. 
· For support, contact Naviga via the chat in the admin or email mobile-support@navigaglobal.com  
· Updating content (link) 
· Sending a push alert – push to article (link) 
· Sending a push alert – push to section (link) 
· Sending a quick push – use for push-to-watch only (link) 


SOCIAL NEWS DESK (https://dashboard.socialnewsdesk.com/newsnd) 
For posting on social media platforms, Facebook Messenger, and social analytics. 
· Support email: support@socialnewsdesk.com 
· Admin training (video) 


GOOGLE ANALYTICS (https://analytics.google.com/) 
For web, news app and OTT app metrics. 
· GA training (video) 
· Analytics Academy (link) 
 

CHARTBEAT (https://chartbeat.com/publishing/sites/)  
For real-time web and news app analytics and headline testing. 
· Full training portal (link)  
· Recommended videos: 
· Engagement Across the Reader Journey 
· Understanding the Impact of Your Headlines  
· Understanding Your Social Audience 
 
 
SYNCBAK/VUIT
· Support email: stationsuccess@syncbak.com  
 

OTHER RESOURCES
· Image optimization for the web (doc)
· Article writing best practices (video) 
· Article writing best practices (doc) 
· HTML basics (video) 
· HTML basics (doc) 
· Google Data Studio 
· CrowdTangle (monitor for local stories, trending topics) 
· Facebook Business Manager (link) 
· Morgan Murphy Media Slack  
· Jill’s contact info: 
· Email and Microsoft Teams: jill@morganmurphymedia.com 
· Cell phone: 608-217-9469 
· Slack: @Jill Shiroma 
 
 
 



