NW BANK

September 1, 2020
[NAME & ADDR OF DONOR A (518) CLIENTS WHO HAVE REPORTED OFFSPRING]
Dear [NAME OF CLIENT]:

As CCB-NWC, LLC, we acquired certain assets from Cryo LLC in August 2016. Those assets
included some vials that were prepared by Cryo LLC, many of their donor and client records, as
well as the trademark NW Cryobank. We are contacting you with new information that has been
received following your purchase of sperm for Donor 518 from Cryo LLC. Please note that
this new information does not indicate any significant increased risk for medical problems
in your child

We recently received an anonymous call from a woman who stated that she had purchased vials
of Donor 901 A and was questioning test results that were similar to those of offspring resulting
from Donor 518, suggesting that the donors may be related. We immediately began our
investigation based upon the limited information shared with us at that time. Our investigation
included a review of the files for both reported donors. Both files included drivers’ licenses,
medical and social information for each donor, as well as the separate and distinct time periods
that each had donated. The initial file review showed no evidence that the two donors were
blood relatives.

We subsequently attempted to contact both of the donors but received no response. We then
hired private investigators who successfully located the two donors and hand-delivered our
formal request for communication with each of the them. Donor 518 began openly
communicating with us and provided the following information:

e In 2009, Donor 518 was retired from the donor program because he turned 39, the
maximum age to participate at that time.

e In 2010, Donor 518 re-entered the program using the driver’s license of a friend, and
assuming that individual’s identity, began donating as Donor 901A. In other words,
Donor 518 and 901A are the same individual and any resulting children born are genetic
siblings.

Donations as Donor 518 and 901A resulted in a total of 36 reported family units worldwide.
CCB-NWC, LLC targets 25-30 family units worldwide per sperm donor.

The Donor has been cooperating with our requests for updated information and has provided a
detailed family medical history and a current social profile. He also voluntarily provided
childhood photos for us to share with you.

Review of the current medical history information concluded that there is no significant

difference in the information provided in 2006 and 2010 and no significant increased clinical risk
for your children at this time. We have attached a copy of the updated information with this
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letter. We recommend that you retain a copy of this information for your records and consider
sharing it with your child’s healthcare provider for your child’s medical record.

NW Cryobank believes in building and preserving families. As such, we wanted to ensure you
were advised of this new information relating to an event that transpired prior to our asset
acquisition. We are also making our NW Cryobank Connections forum available to all clients
who have reported pregnancies with either Donor 518 or 901A, so that you can communicate
with other families with donor-conceived children from the same donor.

In summary, despite the Donor participating in the program under two donor numbers, the key
impact is the higher number of targeted family units. As a result of this investigation we have
been able to update the Donor’s information and provide childhood photos that were not
previously available. Please feel free to contact us via info@nwcryobank.com or 1-800-786-5251
should you wish to discuss.

As always, we will attempt to contact you in the future if we learn of any additional information
that may be relevant to you and your family.

Best regards,

Leora Westbrook
General Manager
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