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BY SPENSER BICKETT

Staf  Writer

Losing a loved one is 
difficult, and losing their 
stories and memories is 
part of that difficulty. 
One Borderland resident 
is making it easier to hold 
onto those memories.

Roxanne Skogstad-
Ditsch has started En-
during Recollections, a 
video service that allows 
someone to hold onto the 
stories an older loved 
one may want to share. 
The business’s pitch is 
simple, Skogstad-Ditsch 
said.

“Saving your loved 
one’s memories by vid-
eotaping their stories,” 
she said.

Skogstad-Ditsch came 
up with the business idea 
after speaking with and 
filming her mother talk-
ing about things from 
her childhood, she said. 
Changes her mother saw 
during her lifetime, like 
the use of refrigeration 
in homes, don’t happen 
anymore, she said.

“Once they’re gone, 
the huge changes from 
their childhood will nev-
er be there again,” she 
said. “Everything is dif-
ferent now.”

To make things easier 
for customers, Skogstad-
Ditsch goes wherever 
is most comfortable for 
her subject, she said. 
The process consists of 
a pre-interview where 
she goes over the things 
the subject wants to talk 
about, she said. Then 
the taping begins, which 
takes between 45 minutes 
and an hour, she said. It 
works like a conversa-
tional interview, with 
Skogstad-Ditsch asking 
questions to guide the 
subject towards what 
they want to talk about.

“It’s not where they 
have to be prepared, and 
it makes it easy,” she 
said. “You don’t have to 
be prepared for a speech, 
we already talked about 
what you want to talk 
about.”

Skogstad-Ditsch then 
burns the interview onto 

five DVDs, and the turn-
around is by the next day, 
she said. The cost for the 
five DVDs and the inter-
view process is $125, she 
said. If the client doesn’t 
like the final quality of 
the video, they can redo 
it, she said. If the session 
goes beyond an hour, 
prices will vary, she said. 
Also, if Skogstad-Ditsch 
does any cutting or edit-
ing of the video, the cost 
increases.

“Anytime you do that 
the cost goes way up,” she 
said. “I can do it, but it’s 
very time consuming.”

Sherry Fehrman in-
quired about the ser-
vice because she’d like 
to document her grand-
mother’s experiences, 
she said. Growing up in 
New Orleans, she dealt 
with the Ku Klux Klan, 
and Fehrman said she’d 
like to document her sto-
ries of growing up in 
a different time in the 
South.

“Hearing stories from 
her past is interesting,” 
Fehrman said. “You don’t 

hear much about it any-
more.”

Fehrman said she’s 
hoping her grandmother 
can make it to Interna-
tional Falls from Denver 
for her son’s graduation, 
though the trip is de-
pendant on her grand-
mother’s health. If she 
can make it, Fehrman 
said she’d like to film 
her memories in order to 
have something to show 
her own children.

Having a family mem-
ber film another mem-
ber sharing memories 
might be difficult, as 
there could be too much 
emotion involved in it, 
Skogstad-Ditsch said. 
That’s why bringing her 
in as a third party, with 
a background in com-
munication, is beneficial, 
she said.

“It’s so much easier to 
have someone emotion-
ally unattached,” she 
said. “I have a lot of com-
munication experience, 
so it comes easy to me to 
try to draw out informa-
tion from people.”

Holding on to the past
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Thanks to the Minnesota 
Department of Employment 
and Economic Development, 
Minnesota employers have 
access to a free guide on 
employment law issues in 
Minnesota.

DEED has released the 
12th edition of “An Employ-
er’s Guide to Employment 
Law Issues in Minnesota.” 
The 155-page document is 
available for free down-
load at www.tinyurl.com/
DEEDEmployersGuide, or 
by email at deed.mnsbao@
state.mn.us.

The business guidebook 
gives a broad overview of 
federal and state laws per-
taining to the employee-
employer relationship and 
provides guidance for hir-
ing and managing employ-
ees, developing employment 
policies, and avoiding li-
ability for employment law 
violations.

This new edition con-

tains large 
changes to 
the section 
o n  H e a l t h 
I n s u r a n c e 
Portability 
and Account-
ability Act, 
which is the 
federal law 
pr ot e c t i n g 
p e r s o n a l 
medical information. It also 
features a new section on 
the Affordable Care Act.

“Employers and employ-
ees are linked in a dynamic 
relationship that is subject 
to a variety of social, eco-
nomic and legal factors,” 
DEED Commissioner Katie 
Clark Sieben said in a news 
release. “We are pleased 
to offer this very useful 
publication to employers in 
Minnesota.”

DEED developed the book 
in collaboration with the 
Minneapolis law firm of 
Lindquist & Vennum.

DEED guidebook 
offers legal assistance
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