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Harried phone survey taker
pleads for a little respect

DEAR ABBY: I'm hop-
ing you will pass this on to
your readers. Many of us
these days have to work two
jobs to make ends meet. In
addition to a full-time job, I
work a second one in a call
center. Yes, I'm one of those
dreaded people who call
and ask you to do a phone
survey.

What I would like to re-
mind everyone is that we
are just people on the other
end of the line. I have been
cursed at and called names
you can’t print in your col-
umn. I have had the phone
slammed in my ear. A little
courtesy would go a long
way.

If you don’t want to par-
ticipate in the survey, that’s
fine. We understand that.
But have the guts to say,
“Not interested” or “No,
thank you,” and show a
little respect. We’re simply
trying to do a job, earn a
living and pay our bills like
everybody else. —HAPPY
TO BE EMPLOYED

DEAR HAPPY TO BE
EMPLOYED: I am not ex-
cusing poor manners, and
I do sympathize with your
position. But when compa-
nies make these incessant
calls, they are entering
people’s homes without be-
inginvited, and it can make
some of them very angry,
particularly if they have
been interrupted while
eating, working, napping
or caregiving.

The people you call
might beless hostile if they
hadn’t been called repeat-
edly and asked to partici-
pate in these surveys after
they had refused four, five
or six times and had asked
not to be called again. They
might be more polite if
they hadn’t registered on a

DEAR ABBY

“Do Not Call” list that was
ignored.

DEAR ABBY: I am re-
cently retired. I enjoy it,
and my daily routine is
filled with activities that
keep me busy.

My problem is relatives
who retired a few years
ago who are bored out of
their minds. They show up
at my home unannounced
at all hours of the day and
disrupt my routine. They
assume I have nothing
to do like them. I am not
interested in baby-sitting
these people so their wives
won’t have to put up with
them. What should I do?
—RETIRED IN BOSTON

DEAR RETIRED: Tell
your relatives -- nicely --
that you have a definite
routine and things sched-
uled that you must attend
to. If you feel they would be
receptive, suggest that they
drop by a senior center and
ask about what activities it
offers or look for volunteer
opportunities in the com-
munity. Then suggest that
instead of dropping by, they
CALL FIRST to see if you
are available.

DEAR ABBY: My best
friend’s mother has demen-
tia. It is usually worse in
the evenings, but she can

function during the day --
somewhat. My friend and
her husband both work,
leaving the mother alone
at home during the day
with the door locked from
the outside so she can’t
wander off.

I have told my friend
many times how dangerous
this is, but she continues
to do it. It makes me sick
worrying about her mother,
but I don’t know what to do
about it. — FRIEND IN
FLORIDA

DEAR FRIEND: Your
friend and her husband
may have the best of in-
tentions, but locking a de-
mented person inside the
house is not the answer to
their problem. If a fire were
to start, she might not be
“with it” enough to know
how to put it out or summon
help. She could also fall and
injure herself.

A better solution would
be to find a day-care pro-
gram where the mother
would have company, be en-
tertained and safely looked
after. Please suggest it to
them. However, if they are
not receptive, Adult Protec-
tive Services should be no-
tified because the woman’s
life could depend on it.

TO MY MUSLIM
READERS: It’s time for
the breaking of the Rama-
dan fast. Happy Eid al-Fitr,
everyone. May God make
yours a blessed feast.

Dear Abby is written by
Abigail Van Buren, also
known as Jeanne Phillips,
and was founded by her
mother, Pauline Phillips.
Write Dear Abby at www.
DearAbby.com or P.O. Box
69440, Los Angeles, CA
90069.
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every column, and every 3x3 box contains the digits 1
through 9.

That’s all there is to it. There’s no math

involved. The grid has numbers, but noth-
ing has to add up to anything else. You
solve the puzzle with reasoning and logic.
It’s fun. It’s challenging. It’s addictive!

Solving time is typically from 10 to 30

minutes, depending on your skill and ex-
perience. The solution for today’s puzzle
will be published in

HELOISE’S KITCHENEERING
BY HELOISE

Why Is the Salt Pink?

Dear Heloise: I saw PINK
SALT in the store the other
day. What is it, and how is it
used? -- Lydia N., via email

The pink salt you are see-
ing in stores is Himalayan
salt, which is found deep
within the Himalayas. The
beautiful pink color comes
from the mineral content.

You can buy the salt in
plates, slabs, cubes and fine
or coarse grain. Use the fine-
or coarse-grained salt like
regular table salt for foods.
The slabs and plates are
available to serve sushi or
other appetizers on. -- Heloise

P.S.: If you just like the
color (pink salt can be very
pricey), you can make pink
salt by adding a few drops of
red food coloring to regular
table salt. Put the salt in a
bowl and keep stirring until
it’s the color you want.

Send a great hint to:

Heloise

P.O. Box 795000

San Antonio, TX 78279-
5000

Fax: 210-HELOISE

Email: Heloise(at)Heloise.
com

POTATO POSSIBILI-
TIES

Dear Heloise: Most people
are used to a baked potato
served with sour cream and
butter. However, I really en-
joy baked potatoes and all
the different ingredients you
can stuff in them to make a
meal, especially if you have
leftovers. Try adding the fol-
lowing to a baked potato the
next time you want a quick
but filling meal:

« Leftover chicken or beef
in a barbecue sauce, topped
with some cheese and scal-
lions.

« Leftover taco meat, sour
cream, salsa, olives, lettuce
and cheese.

- Leftover chili, sour cream
and cheese.

— M.M., New York

STEAMING VEGETA-
BLES

Dear Readers: To keep as
many vitamins in vegetables
when cooking, try steaming
or microwaving them rather
than boiling them in water.
Vegetables cooked on the
stove at high temperatures
can lose up to 30 percent of
their vitamins! Whenever
possible, eat your vegetables
raw or lightly steamed. —
Heloise

COUPLE OF HINTS

Dear Heloise: I have a cou-
ple of food-preparation hints
to share:

I save the juice or syrup
from canned fruit and use
it in place of sugar or simple
syrup in cocktails. My favor-
iteistoadd mandarin orange
juice tomargaritas in place of
sugar. It sweetens the drink,
adds alittle flavor and blends
in instantly. Cherry juice
adds sweetness, flavor and a
pretty color to lemonade.

I keep a mixture of cin-
namon and sugar in a clear
glass saltshaker. The clear
glasslets me determine what
the content is, and the shaker
is handy for sprinkling on
toast or in hot drinks like
cocoa and coffees. —Lisa Z.
in Oregon

COLORED EGGS

Dear Readers: If you enjoy
eating a lot of hard-cooked
(hard boiled) eggs, some-
times it’s hard to tell which
eggs are which. Try this hint:
Add some food coloring and
vinegar to the water when
boiling the eggs. Now you’ll
know the colored eggs in the
refrigerator are hard-boiled,
even when it’s not Easter!
—Heloise
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Daily Cryptoquote — Here’s how to work it:

8-7

AXYDLBAAXR
isLONGFELLOW
One letter stands for another. In this sample, A is used
for the three L’s, X for the two O’s, etc. Single letters,
apostrophes, the length and formation of the words
are all hints. Each day the code letters are different.

CRYPTOQUOTE

GT ZPA OXF

MGQC

LBPUXUSZ

F P

PUWQXOSYW,

RPYWF’Q

8-8

TGFR X LXQC

GQ

SYXR

Previous Cryptoquote: THE HUNGER FORLOVE IS MUCH
MORE DIFFICULT TOREMOVE THAN THE HUNGER FOR
BREAD. - Mother Teresa
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