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Come                   
    the

                     
         Possibilities!XPLOREFALL 2021

The restaurant industry is slowly getting back to normal after a very rough 
year that saw more 110,000 eateries temporarily or permanently close their 
doors. Thanks to rising vaccination rates and other factors, including assur-
ances from public health officials regarding the safety of dining out, con-
sumers are once again comfortable with the idea of going to restaurants. 

As restaurants begin catering to larger crowds, it’s expected that certain 
changes implemented in 2020 are bound to become permanent or, at the 
very least, stick around for a little while longer.

• Reservations will be necessary. Many restaurants, even those that did 
not require reservations prior to the pandemic, may continue to encourage 
them. Not only will reservations give them greater control over the volume 
of patrons they host, but they also afford staff ample time to clean and dis-
infect tables and other surfaces.  

• Outdoor dining will still be available. Outdoor dining filled an important 
need and presented restaurants with an avenue to generate revenue when 
indoor dining was restricted or prohibited. A May 2021 Morning Consult 
survey found that diners prefer outdoor dining to indoor dining. With that 
in mind, restaurants likely will still set aside outdoor areas for diners to eat 
comfortably, particularly those who were successful in creating attractive 
and comfortable al fresco offerings.

• More restaurants will offer takeout options. Even though on-premise 
dining had started to catch up to takeout orders for many restaurants by 
the spring of 2021, takeout figures to stick around to satisfy safety-minded 
customers who still desire curbside convenience.

• Expect increased sanitation technology. Restaurants may continue to 
make upgrades with safety and sanitation in mind. In addition to touchless 

sink features, self-flushing toilets and minimal touch or touchless payment 
methods, businesses may implement UVC light air purification systems and 
upgrades in HVAC filtration. Barriers that were effective in preventing the 
spread of disease may remain in place to continue to protect workers and 
patrons from any type of airborne illness.

• Loyalty programs will grow in popularity. Many organizations have imple-
mented loyalty programs to track how often consumers patronize a business 
and to offer discounts and other deals for repeat customers. Restaurants 
may increasingly roll out loyalty programs that allow diners to earn points 
for each meal and reward repeat business through emailed coupons or free 
items.

Dining out is gaining steam as customers increasingly feel confident and 
comfortable enjoying meals away from home. 

Some dining trends that will hang around after the pandemic has ended

4 delightful fall activities
As the leaves turn shades of yellow, 
orange and red, it’s hard to deny that 
fall is a beautiful season. Here are just 
some of the ways you can make the 
most of the next few months.

1. PICK FRUITS AND VEGGIES
Visit a farm, orchard or vineyard in 
your area to collect your own apples, 
cranberries, grapes, artichokes, beets, 
carrots, peppers, potatoes, pumpkins 
and more. Consider picking enough to 
make preserves for the months ahead.

2. TEND TO YOUR GARDEN
If you want beautiful blooms in the 
spring, be sure to plant crocuses, daf-
fodils, hyacinths, tulips and other bul-
bs before the temperature drops. You 
can also take advantage of end-of-sea-
son sales to fill your garden with beau-
tiful perennials at a low price.

3. WATCH MIGRATORY BIRDS
Depending on where you live, your 
area might be a prime location to spot 
flocks of geese, sparrows, ducks, shore-
birds and other migratory species as 
they make their way to warmer cli-
mates for the winter.

4. ENGAGE IN OUTDOOR SPORTS
Fall is an ideal time of year to enjoy the 

great outdoors. From hiking, biking and 
kayaking to rock climbing, fishing and 
horseback riding, there are plenty of 
ways to combine exercise with being 
outside in the fresh autumn air. 

Whether you’re looking for an activity 
to enjoy alone, with your partner or 
alongside your family, there’s no shor-
tage of ways to have fun in the fall.


