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By Elaine S. Povich
Stateline.org

WASHINGTON

T he coronavirus left 
Grainger Rickenbaker,  
a 21-year-old Drexel  

University student and hockey goalie, without in-person lectures, seminars or labs as the school switched to remote learning.
So he sued.
Rickenbaker is suing the Phila-delphia university for the pro-rated price of his tuition, saying he didn’t get what he paid for. His lawsuit is 

one of at least 100 closure-related suits filed against colleges and uni-versities in federal and state courts.In total, more than 2,000 pan-demic-related lawsuits against a variety of businesses, groups and officials had been filed by the end of May, according to the law firm Hunton Andrews Kurth, which has been tracking the cases. Many involve plaintiffs seeking compen-sation for what the pandemic has taken, as well as taking aim at gov-ernments and politicians for their restrictive orders.
Some legal experts say cases 

such as Rickenbaker’s will be tough to win.
Experienced lawyers and profes-sors say signing up for college may or may not constitute a legal con-tract. Education has been ongoing, albeit in a new format. The cost to the college of providing that edu-cation remotely might be more, or less, depending on how it’s calcu-lated.

The atmosphere of the college or university campus, while a sell-ing point, may or may not be an 

College students want their money back. 
It’ll be tough to get it

Credit,  
no cash

By Laura McMullen
NerdWallet

“I feel like such an 
idiot.” It’s something I’ve 
said more than once as I 
crumble in the face of a 
money mistake.

I recently called myself 
the i-word as I revealed to 
my husband that I hadn’t 
checked my cash flow 
in a few months or con-
tributed to my Roth IRA 
for 2019, even though he 
assumed I had.

But calling myself a 
mean name didn’t fix any-
thing. Facing the prob-
lem head-on was far 
more productive. Here’s 
how experts recommend 
recovering from money 
mistakes without being a 
jerk to yourself.

Do: Forgive yourself
Whether it’s in rela-

tionships, careers, money 
or whatever, everybody 
messes up sometimes, 
says Jill Schlesinger, cer-
tified financial planner, 
author of “The Dumb 
Things Smart People 
Do with Their Money” 
and host of the “Jill on 
Money” podcast. She 
recalls early in her career 
when she tried—unsuc-
cessfully—to time the 
stock market.

Aim for some per-
spective. “It’s not like 
you made a mistake and 
somebody died,” she says. 
“You can forgive yourself. 
It’s really OK.”

That means no 
name-calling, which is 
both unfair and unpro-
ductive. Calling myself 
an idiot, for example, is a 
cop-out. No need to con-
sider what went wrong 
or how to do better next 
time—I’m just an idiot!

That kind of language 
usually “shuts down 
the process of reflection 
pretty quickly,” says Ed 
Coambs, certified finan-
cial planner and marriage 
counselor who specializes 
in financial therapy. More 
on reflection later.

Don’t: Ignore problems
Beating yourself up 

can make it easy to ignore 
problems. Who wants to 
deal with something that 
makes them feel stupid? 
But those problems tend 
to compound, Coambs 
says. For example, a few 
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 Æ Being a jerk to  
yourself is both unfair 

and unproductive
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How’s th
at home office working for 

you?

When we were told to stay home in 

March, workers h
astily

 set up workspaces 

at home, many assuming it w
as a short-

term fix and they’d soon go back to busi-

ness a
s usual. Now, as lif

e in the pan-

demic era grinds on, many of those make-

shift o
ffices are showing their sh

ortcom-

ings.

Even professio
nals h

ave stru
ggled with 

the transitio
n.

“It w
as pretty chaotic the first w

eek,” 

said Sarah Cronin, owner of Simply 

Inspired Home Organizing.

As a professio
nal organizer, her busi-

ness w
as already home-based, but now 

she’s home all th
e tim

e, coaching cli-

ents virtu
ally. A

nd her husband, an engi-

neering project manager, and their fo
ur 

school-age children all need workspaces 

at home, too.

“It t
ook us th

ree weeks to
 figure out 

this si
tuation,” Cronin said. Her husband, 

who has to
 be on video calls a

ll day, even-

tually took over her lower-level office.

Cronin, who has m
ore flexibility

, now 

works at th
e family dining table, a space 

she shares with three of their children. 

She marked the table with masking 

tape to delineate each workstation, and 

equipped each child with a bin for school 

supplies, st
ored on the nearby china cabi-

net, so
 they can quickly clear th

e table for 

family meals.

Interior designer Sue Hunter, owner 

of Home for a Change, moved her office 

from a spare bedroom to her dining room 

after th
e stay-at-home order. 

“I sp
end more tim

e at home now—I 

can’t go down (to showrooms) to
 choose 

fabrics,” s
he said. “I m

oved my office to a 

sunny spot to make me feel better.”

Even as business o
ffices re

open under 

the easing of the lockdown, Hunter, 

whose work includes commercial and 

residential office design, predicts th
at 

more work will b
e done from home than 

before the pandemic.

“Companies will b
e reevaluating,” sh

e 

said. “W
hy spend all th

is m
oney in rent 

when people can work at home?”

So instead of settlin
g for th

e office you 

cobbled together, now’s a good tim
e for 

an upgrade—“so you don’t fe
el you’re 

trapped in that sp
ace but th

at you enjoy 

being in that sp
ace,” sa

id Hunter.

You’re the office manager, after all.

“It’s
 a fun tim

e to embrace your sp
ace,” 

said professio
nal organizer Lisa Wendt, 

owner of Lisa D. Wendt. “I
f you want 24 

‘Star W
ars’ a

ction figures on your desk, 

you can do it. I
f you like flowers o

r air 

fresheners, y
ou don’t have to worry about 

(colleagues’) a
llergies. M

ake the best o
f a 

not-so
-fabulous sit

uation.”

Here are some ideas:

Is there a better place for your 

home office?

The work spot you chose at first m
ight 

not be the optimal one. Start b
y assess-

ing how much space you really need to 

work effectively, W
endt advised. Then 

walk around your home with an apprais-

ing eye.

“You might see a new location you hav-

en’t re
ally thought about,” s

he said. Even 

a closet can be converted into a work-

space with the addition of an adjustable 

desk and shelving system that can easily 

be repurposed for general sto
rage.

Make sure your sp
ace has a good Wi-Fi 

connection. “Take your laptop or phone 

around the house to test h
ot sp

ots,” 
said 

Wendt.

Reinventing your home can have a 

snowball effect, Cronin noted. She took 

a table that her family was using to fold 

laundry and moved it to
 her so

n’s ro
om 

to create a desk, which created a new 

problem in the laundry room.

That’s w
hy she recommends focusing 

on one challenge at a tim
e. “W

e focused 

on office needs first a
nd didn’t w

orry 

about th
e piles of laundry for a while—so 

we didn’t have to problem-solve the laun-

dry and the office at th
e same tim

e.”

Is your home office comfortable?

Ergonomics m
atter. “D

ining room chairs 

Awk
war

d of
fice

s

If working from home is part of your long-term plan, these tips might help boost productivity
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RIPPLE EFFECT

Craig High School graduate Destinee Schenck spent time over four days drawing a portrait of 
George Floyd on the driveway outside her Janesville home on Black Bridge Road. The draw-
ing, which features the names of other black people who died in encounters with police and 
others, is made with chalk pastels and sidewalk chalk.

Gazette photo by Anthony Wahl/awahl@gazettextra.com

By Neil Johnson

njohnson@gazettextra.com

JANESVILLE
Five-year-old Mason Ahrens fled The 

General Store like a rocket with three green, 

rubbery fish flopping under one arm.

Mason ran up Main Street and didn’t stop 

until his sister, 3-year-old Emma Ahrens, 

slewed up sideways in a bubble-shaped car 

and blocked the street.

Emma jumped out of the car and onto 

the street next to the Tiny Cuts hair salon 

and the old jail. She spread her arms and 

began to hop in circles as a cascade of bub-

bles floated down from above.

This was not a kid riot. It was a typical 

morning in My Tiny Town, a new indoor 

JANESVILLE

F
rank Douglas survived brutal combat 
to live a compelling life as an extraordi-
nary teacher.
The longtime Janesville resident died 

May 27 at age 95 at Cedar 
Crest retirement commu-
nity. He will be buried in 
private services at Milton 
Lawns Memorial Park.

To his thousands of 
geography students at 
Craig High School, Douglas 
was often known as “Mr. 
D,” a teacher who had no 
favorites and who inspired 
young people to open their 
worlds.

To his comrades in arms, 
he was a combat miracle 
who survived one deadly encounter after 
another, including the Allied invasion on 
the beaches of Normandy in June 1944.

Playtime 
moves 
inside

Residents and local leaders take a fresh look at what  
can be done to combat racism in light of Floyd killing

By Frank Schultz

fschultz@gazettextra.com

The nationwide uprising against injus-
tice—sparked by the killing of George Floyd 
at the hands of Minneapolis police—is shak-
ing people in Janesville and the other small 
towns across southern Wisconsin.

And it’s not just national leaders who are 
calling for fundamental changes in laws and 
society.

Reforms are needed here to address those 
grievances, said local leaders and black resi-
dents The Gazette interviewed this week.

Some say better communications between 
black and white and between blacks and local 
government is one way things should change.

“People are hurt, now, and out of that pain 
will come different ways that people will 

communicate,” said Angela Moore, executive 

director of YWCA Rock County.

Some efforts were underway locally before 

Floyd’s death, but much more needs to be 

done, several black residents told The Gazette.

“America has had its knee on our necks for 

over 400 years,” said Beloit community activ-

ist Wanda Sloan, adding that the problem is 

not something black people can solve.

“We didn’t set up this social stratification, 

this construct of race,” Sloan said. “I’ve always 

felt that it really is not our problem. We get 

oppressed by it, but we didn’t start it.”

The problem is one black people feel every 

time they go out in public, said Marc Perry, 

executive director of Community Action of 

Rock and Walworth Counties.
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