
Good job!
Harriett Stuff  retires 
from Silgan Plastics 
after 62 years.
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Wheel tax 
created
New Haven will use the 
new source of  money 
for road improvements. 
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Plugging 
the brain 
drain
Questa Education 
Foundation and 80/20 
Foundation Trust are 
partnering to build a 
manufacturing talent 
pool.
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Question of  the week
Should schools have in-person classes in fall?

Vote at FWBusiness.com

Twitter: @
fwbusiness
Facebook.com/ 
businessweekly

Mask Up, Fort Wayne!
Two teachers have created a Facebook 
group devoted to promoting businesses 
that require face coverings to prevent 
the spread of  COVID-19.

Page 7

July 10, 2020  Daily updates at FWBusiness.com  $1.00

BY DOUG LEDUC
dleduc@kpcmedia.com

Many consumers had MPS Egg Farms to 
thank for the delicious breakfasts they continued 
to enjoy when a spring demand surge had 
several retailers scrambling to keep eggs in 
supply.

The challenge provided the North Manches-
ter-based company an opportunity to showcase a 
superior level of service despite adverse circum-
stances, which MPS owners expect will help 
grow its market share.

Headed by CEO Bob Krouse, the company 
formerly known as Midwest Poultry Services 
is a sixth-generation, family-owned and oper-
ated supplier of shell eggs to leading grocery 
retailers, food distributors and food service 
companies.

Its history dates to 1875, and it employs a 
nationwide workforce of 650, including about 
450 employees who work out of its headquarters 
and three farms in North Manchester. In addi-
tion to Indiana, it has farms in Ohio, Illinois and 
Texas.
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AUBURN — A family-op-
erated DeKalb County cleaning 
company is finding an increased 
demand for its services during 
the COVID-19 pandemic.

Phoenix 4 is owned by Pam 
Pierson. She is joined in the 
business by her nephew, Isaac 
Witmer, and Ethan Pettit.

Pierson said the business 
venture was started after she 
became involved in the dry-ice-
blasting cleaning process with 
Witmer.

“One thing led to another 
and we learned about UV-C 
(ultraviolet) light technology 
and its ability to clean, which 
was especially interesting to us 
because of the pandemic. And 
so we did some research into 
that and about a month ago got 
the machines,” Pierson said.

“In that time we have 
already contracted with 
several churches, daycares, 
local businesses to do this 

UV-C sanitization for those 
businesses.”

Pierson said as far as she 
knows, Phoenix 4 is the only 

local independent cleaning 
business to be using UV-C light 
treatment.

While the machines are a 
new addition for Phoenix 4, 
ultraviolet light sanitation has 
been around for many years and 
is used extensively by hospitals, 
Pierson said.

She gave a simplified expla-
nation of how the cleaning 
machines work.

“We plug it in. We light 
up the room and we let it run 
for 30 minutes and in that 
30 minutes time, that special 
UV-C ray is going to sanitize 
germs, bacteria, molds, fungus. 
It is going to sanitize not only 
surfaces but it’s going to get into 
carpet. You don’t have to move 
anything … this process is going 
to sanitize anything that light 
touches.”

Witmer described the process 
as “simple and affordable.” The 
cost for one 30-minute “blast” 
from one machine is $25.

Cleaning business fills 
Angola COVID-19 need 
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The Phoenix 4 cleaning 
company has seen a demand 
for its UV-C (ultraviolet) light 
technology services during the 
COVID-19 pandemic. From left 
are customer Inspiration Minis-
tries executive director Andy 
Foster and Phoenix 4 owner 
Pam Pierson.
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Indiana’s utilities regulator has decided 
its power and gas companies will not 
be recovering revenue lost through the 
customer impact of COVID-19 and reces-
sion by charging for unused energy.

The Indiana Utility Regulatory 
Commission issued an order to that effect 
late last month, which also extended 
a state disconnections moratorium for 
the companies it regulates for 45 days, 
through Aug. 14 and prohibited for 
that period late fees, convenience fees, 
deposits, and reconnection fees.

The commission doubled the minimum 
length of extended payment plans to at 
least six months. And according to a June 
29 announcement, “expects customers 
and utilities to communicate as soon as 
possible to set up payment arrangements 
as necessary so utility service can be 
maintained.

“This order seeks to work toward 
allowing customers to meet their obli-
gation while providing utilities the 
reasonable relief they need to help such 
customers do so,” it said.

“However, asking customers to go 
beyond their obligation and pay for 
service they did not receive is beyond 
reasonable utility relief based on the facts 
before us.”

In May, the IURC announced an inves-
tigation examining longer-term issues 
related to the pandemic, such as appro-
priate ways to review the need, prudence 
and reasonableness of cost recovery 
requests related to COVID-19 in future 
rate cases.

The commission had received a joint 
petition May 8 from the major utilities 
serving northeast Indiana — Northern 
Indiana Public Service Co. LLC and 
Indiana Michigan Power Co. — as 
well as others across the state that were 
“seeking certain relief related to the 
impact of COVID-19 on their utility oper-
ations,” it said.

The others included Duke Energy 
Indiana, LLC; Indiana Gas Company, 
Inc.; Indiana Natural Gas Corp.; Indi-
anapolis Power & Light Co.; Midwest 
Natural Gas Corp.; Ohio Valley Gas Corp. 
and Ohio Valley Gas, Inc.; Southern 
Indiana Gas & Electric Co.; and Syca-
more Gas Co.

Citizens Action Coalition issued a May 
news release describing the petitions as 
seeking permission to categorize lower 
energy sales as a COVID-19 expense 
so they could charge consumers for 
projected energy sales shortfalls caused 
by the pandemic.

“CAC applauds the IURC for 

n See UV-C on PAGE 20

MPS keeps its eggs 
coming when it counts

CONTRIBUTED

Sam Krouse is a sixth-generation owner of MPS 
Egg Farms.n See EGGS on PAGE 20

IURC rejects 
charging for 
unused energy

n See IURC on PAGE 20

Bright spot 
in recycling
Brightmark in Ashley 
can turn boat wrap into 
fuel and wax. 
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