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AA NNuummbbeerr 
You May Never Need 

1-888-264-8240
DDoonn’’tt hheessiittaattee ttoo ccaallll the above toll-free number if 
you live near an Eastern Gas Transmission and 
Storage, Inc. pipeline and you suspect a potential 
pipeline hazard or notice any signs of a gas leak, 
such as: 

If you plan excavation work, 

please call 811 or:

1-800-257-7777
Maryland Miss Utility

1-800-552-7001
Virginia Utility Protection Services

• hissing, blowing or roaring sounds of escaping gas;

• the smell of natural gas;

• unexplained dead vegetation or ground discoloration;

• blowing dirt, sand or water; bubbles coming from standing

water; exposed pipelines, or frozen ground when the

weather is warm.

That number will put you in touch with the Eastern Gas
Transmission and Storage, Inc. 24-hour, 7-day emergency
service.


