
October 5, 2020

Office of Quality Monitoring
Division of Accreditation Operations
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
CERTIFIED MAIL: 9410 8036 9930 0127 3622 05

Re: El Paso Children’s Hospital Corporation, 4825 Alameda Ave El Paso TX 79905 

To Whom It May Concern:

I am submitting a complaint against the El Paso Children's Hospital based on a number of allegations and 
our own experiences. Our complaint should be considered a high priority quality incident of immediate 
and serious concern for The Office of Quality Monitoring. We are not alone in our concerns; various local 
pediatricians have also brought this to the attention of CEO Cindy Stout and the El Paso Children’s 
Hospital Board of Directors.

We are doing this for our community because we don’t want any more children to die, and we certainly 
don’t want any more parents to live through what we have experienced. El Paso deserves a world-class 
children’s hospital. That is what we want. We want administrators and doctors who care about 
healthcare and not just making a profit. Our children need quality care, right now, and the injustice 
needs to stop immediately. 

Beyond a written response from the El Paso Children’s Hospital to this complaint, I am requesting a for-
cause, unannounced and unscheduled, survey to be conducted as soon as possible.

Attached are the following:

x Original File-Stamped Petition
x Sworn Affidavit – Dr. Tom Mayes
x Resignation Letter of EPCH’s Director of Quality, Risk Management, Patient Safety and 

Accreditation
x Letter from local pediatricians

Thank you,

/s/ David E. Saucedo II
David E. Saucedo II


