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P
eople ask how they can join my 
Watchdog Nation consumer 
rights movement.

I explain it’s not actually a club with 
membership dues (although there 
are membership cards). It’s a state of 
mind.

To join all you need to do is read my 
twice-a-week Watchdog column and 
subscribe to five basic principles that 
can help you live a scam-free life.

My New Year’s gift for you in 2022 
is a refresher course right here. I 
developed these principles based on 
my own life experiences (read that 
as failures) and those of my readers. 
These ideas are common sense, simple 

and free. I can’t help everyone who 
seeks the Watchdog’s help, so my goal 
is to prevent you from having to ask 
me. Here’s how:

1. Check it out.
Check it out is the single most 

important advice. If you do your 
homework before you sign a contract, 
hire someone or buy something, you 
dramatically decrease the chance you’ll 
find yourself in trouble.

Always remember to take advan-
tage of the greatest research tool ever: 
the internet search box. Check the 
reputation of a company or person and 
look for any obvious problems.

In the search box, type the person’s 
name, the company’s name or the 
product you are considering, along 
with the word “scam” and then try 
“rip-off,” “complaints” and “reviews.” 

An angry customer can alert you to 
problems.

If you find only a few negative 
comments, they may be outliers. But 
if there are dozens, you found what 
you needed to know. If you don’t have 
a computer, smartphone or internet 
connection, you can ask your local 
reference librarian for search help.

2. Hold customer service  
people accountable.

When you have a problem with 
a company, don’t speak to nameless 
people in customer service on the other 
side of the world. They know who you 
are, so find out about them. Turn a 

blank piece of paper for note taking 
into a power sheet.

Record the name, employee ID 
number and location of the person on 
the phone. Jot down the date and time, 
too.

After getting this information, say: 
“Before I tell you my problem, I know 
you are recording me: I want to let 
you know this call is automatically 
recorded on my end, too, for customer 
quality control.”

You might add, “This will help me 
when I send a letter of praise to your 
bosses after you solve my problem.”

Join Watchdog Nation and fight for consumer rights

Dave Lieber

THE WATCHDOG
COMMENTARY

By Justin Grass
Staff Writer

jgrass@dentonrc.com

The Denton Central Appraisal Dis-
trict will revisit its agricultural exemp-
tion guidelines next month after its last 

proposal was met with opposition from 
local officials and residents — including 
County Judge Andy Eads.

DCAD drew criticism at its Dec. 16 
board meeting, where directors were 
set to “adopt new agricultural policies 
and guidelines,” in addition to appoint-
ing members for its agricultural adviso-
ry board. But the district’s proposal was 
tabled after dozens of residents attend-
ed the meeting to oppose it, largely over 
concerns the new guidelines would 

exclude some from applying for exemp-
tions.

Recordings of the meetings are not 
available and the December meeting’s 
minutes have not yet been posted. Two 
documents relating to the agricultur-
al guidelines are available online, al-
though some attendees said they don’t 
clearly lay out what the changes would 
be for each agricultural category.

By Lucinda Breeding-Gonzales
Staff Writer

cbreeding@dentonrc.com

University of North Texas fresh-
man Tiblets Abreha was just 11 years 
old when she packed her school 
backpack with everything that 

would fit and started a trek from Er-
itrea to the Ethiopian border.

Abreha walked for hours with a 
group of about 10 children through 
mountains, where hyenas lurked, 
until they made it to the border.

As Ethiopian soldiers drove them 

another three days to Endabaguna, 
Abreha kept her eyes on a very par-
ticular prize: education. At Abreha’s 
home in Eritrea, girls and women 
don’t get to go to school. When she 
sneaked away in the middle of the 
night, Abreha was a few years away 

from the age girls in her community 
marry. They take on the role of ma-
ture women as young teenagers to 
help their families.

“They have a baby when they are 

Running to a dream

UNT cross country athlete left Eritrea behind for a brighter future

Sam Roberts/Freeze Frame

Tiblets Abreha, a freshman member of the University of North Texas cross country team, walked from her home in Eritrea across the 

Ethiopian border when she was 11.

By Fenit Nirappil
The Washington Post

The United States is heading into 
the third year of the coronavirus pan-
demic with the extremely contagious 
omicron variant poised to ignite a 
firestorm of infection across the South-
east after exploding through the North-
east and Mid-Atlantic regions.

Lower vaccination rates and fewer 
mask and vaccine mandates have cre-
ated a much different environment for 
the omicron variant to spread in the 
South, leaving experts unsure whether 
outbreaks will end up deadlier than in 
the North.

Florida, Georgia, Louisiana and 
Mississippi are among the states ex-
periencing the sharpest increases 
in COVID-19 hospitalizations since 
Christmas, according to data tracked by 
The Washington Post. And the situation 
may only get worse, as initial outbreaks 
in metropolitan areas spread to more 
poorly vaccinated rural regions.

Georgia has shattered records, with 
nearly 1 in 3 tests coming back positive 
in the last week of December — and in 
metro Atlanta, nearly half of tests were 
positive. New daily infections in Florida 
have hit an average of about 43,000 — 
far above the peak of 23,000 reached 
during the delta variant surge in the 
summer. Louisiana also has eclipsed 
daily infection records set during its 
summer surge, with 12,500 cases re-
ported Thursday, which state officials 
said was nearly twice the record, estab-
lished in August.

See LIEBER on 6A

Southeast 
short on 
safeguards 
for omicron
US South has lower 
vaccination rates, 
fewer mask, vaccine 
mandates than North

Appraisal district to revisit 
ag exemption guidelines
Residents opposed 
DCAD’s plans to adopt 
new policies Dec. 16
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Keeping honeybees is one way to qualify for an agricultural exemption in 

Denton County. The Denton Central Appraisal District is set to revisit its 

agricultural exemption guidelines.See AGRICULTURE on 6A

See VIRUS on 6ASee ABREHA on 6A


