
II) SECURUSN 
Tl!CIINtltlaln 

Mutar Services Agreement 
DENTON COUNTY (TX) 

A002950 

Thit MIiter Se,vices AQ(eement (thl1 "Agreement") ii by and between Denlon County, Te,ra1 ('ycMt or "CUltomet") and 
~ Technologlel, Inc., rwe.· ·ua,• or "Provldef"). Thia Agreement aupenedn any and au°"" agreem-,tt (oral, 
written, ot othelwiM) lhat may have been made between the parties and than be elfectille u of the Int date signed by ei1her 
party (the "EffediYe Datej. 

'M1ereN the Customer delke1 thet Provider !natal an inmate telecommlnCation ayl18m and provide telecommunications 
and maintenance .. ..._ acconlng to the tenna and concfflions In this Agreement accordl,IQ to the Schedule and wonc 
Ordera, which are inCOrpOratad by reference INo this Agreement; 

~- the Provider ag,.... to 1na1a• the Inmate telecamnullcatla system and provide telecommunlcation1 and 
maintenance MNicet according to the '9rma and condltionl In this Agteement and the Sdledule and Wol1< Ordera, which are 
inco,poraled by reference into thla Agreement; 

Now therefore, In can1ldenltlon of the mutual prorniNI and aMMm conteined herein, hi parties agree • follows: 

1. AmMrseVoo,. Thi. Ag,eement apec:iftes the general terrnt and conditions under which we will perform certain lnmale
related aeMCea and applications (Iha "Appllcation(1)") for you. Additional tenns and concffflona with respc to h 
Applatioi• wm be spec11ect in the ~ enhnd into by the parties and altac:hed hefelo (1he "Sc:hedulas"). The 
Schedufel .. inalfporated inlo 1hil AgrMmenl Ind are subject to 1he llfflll and condllionl of this Ag,Mnent. In the event 
of lll'f conllct between this Ag,Nment and • Schedule, the tenns of the Schedule .,.. govem. In the ewnt of any oonftict 
between any two $chedules for• partiallar Applcation, the latest In time 1hal gowm. 
2. U.. of ApplcatiQna, You grant us the exclutlw dAN ll)d UceMf to lnt18R, rnainlllin. and del'tve revenue from the 
~tionl throuQt\ our lnmete 1ytWn1 (lncludlng, without Nmltatlon, the rela1ad tardware and IOftwere) (1he •syatem") 
localed in and around the Inmate confinement facilldn ldentlfftd on the Schedules (t,e "Faciltlet"). You are ,eaponalllle for 
!he manner In which you we the Applcallona. Unlella e,cpnttlly pem\ltled by a Schedule or .. par111e written agreement wi1h 
UI, you wil not reeel the Applcaliona or provide ac:cNS to 1he Appllcationl (Olhef than al apl'8Nly provided in a par'tiaur 
Schedule), clrdy ot lndlNlcdy, to third ,-llin. Outing the term of this Agreement and aubject to the remaining terms and 
conditions d 1h11 Agr•ment. Prowlder 1hall be the sole - etclUlive Pfovlder d uiltlng and any fuU'e lnmllle related 
communlcationl, inducing but nol lmbd 10 voice. -video, aid dala (•.Q.. phone call. video calla. ~. pAtpaid c:8'ling 
eardl, debit califli; and e-mail) Ill .. Dialing and future corr9CUonal facilities under the authority of Customer In Heu of any 
ot11er th.-d ,-rty providing auch inmate ~ . inducing wlttlOUt limitllkln, Cuatome(s emptoyeel, agent&, o, 
~ 

3. 'Cqrg,Nllpn. 1Compeneatlon for each A'Pl)llaition, If eny, and the appicable f)l!yffl8nl addreaw M as slated 1n the 
Sc:hedulet. 
4. Ilml, The ln&l lerm ofthll Agreement (the 1nitial Tenn1 lhal begin on the Effective Date 1ncf 1h11 end on 1he date 
that is thitty-lhc (36) monthl thentafter. Unteu one patty delivets to the Olher wrltlen noticed non-ntneWIII Ill Jent ninety (90) 
days betor9 the end of the then current term, \Na Agreement lhall automltically renew tor~ (2) IUCCl8llive penodl ol 
twelve (12) monthl ellCh. Notwi1ha11ndlng anything to the contrary, the terms and conditions ofthll Agreement Iha.I continue 
to apply 10 udl Schedule for :so kqr ea we continue to pl'Cfflde the ~ to you after ht expiration o, Nrliw 
telmirmtionofU.~ 
!.. S,og 4,tnJ AQ"""1IOS and Yafltd Remedy. We are oornrnitled to p"OWklillQ you ~ reliable, high quality 
App.lcdona and we ,dlfw CMtain 8llul'll1IM 8W h qual;ty d our~ ttt,e •s.r.,tce LAMI _,., .. nnn 11m 
SIMce Level 1.grNmenf b each Appladion Is • Mf bf! in frle applabie Sc:fmull. TO THE EXTENT ALLCMEO BY 
TEXAS LAW, THE SERVICE LEVEL AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE 
OR DEFECT OF AN APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED. INCLUDING THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. .ANY IMPLIED WARRAKTY 
ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE. ANO NONNFRtHGEMENT. 

a. Sglwg 1 PDM. w. .--you• pet'IOMI. ~--. non-nnstw:a'ble lioMl9e (Yillilhoul h li'lgh\ to ·IUblicenM) i1o 
accea and u• certain proprieWY ,corr..pUte, ~re ptOduc:11 and materials -, ~ wltl N Applicaions (lhe 
"5oftwarej. TIie ,Scftwat!e 1ncklllel .eny upg1 .-. modlftc:aOOM,, u--., and nclllonl to •lCllllcW 118\..,. thllt we 
......., ») QI{ dilawtim rt- ''t)pdalN"'), l(JpclldN do 1JOI ;,,dude~ ...... Md~ I~ 10 
exiatlng tuturea. You are the llcenee holdol' al any thild-party software produc:ta we C>btaln on you, behalf. You authorize ue 
to pnMde or preinstlll 119 tNrd-party toftwlnt and agree that we may ag,ee to the tNro,party End User Licenle Agreementa 
on your behalf. Your rights to u1e any thifd-party software product that we proYlde shall be llmlled by the lerml of the 
unde,tyin_g license that we obt.lined for alCh procu:t. The 5onw.re is to be used solely for yow Internal bulinesS purpoeea in 
DCnneclan wlh Vie Applica•ons ,81 the F.aclllies. Vou wilt not {i) peimt :•rflf parent, aublillary, ..... .erlllly. or third party 
to U98 'lhe So1\ware, (i) ••lgrl, tubbn11e. leeee, encumber. or Olherwile lranN or dem.pt 10 trenefer the Softwlre or any 
portion 'lhelWOlf. (Iii) ptOCeN or permit to be p,ocNted any data of w,y other ,party witl'I the Solw ... OW} abf, maintain. 
\IIIN11ee, dieillNn'Kie, decompile, mveJM ,lrlgineer or oheNliN modify ithe Software or 4llow eny tltlld J)lll\y 10 • -. oN> 
connec:( the Software to a,,,, procNCll llat we ~ nof A.lrniah or approve In wriftng, or (Yl'J ehlp, tranll'er. or axpor11he Sol'l'wall 
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into any country, or UM the Software In any manner prohibited by the export IIWI of the United Stttet. We are not ~able with 
regard to any Software. that you use in a prohibited manner. 

7. Qwnmhjp and VH, The Syttem. the Applications, and related Nt<X>rdl, data, and Information sh .. at au times remain 
our IOle and uduaiwt property untesa prohibited by law. In which event, we lhal have the unlimited right to use such 
recxirda. dlla. and lnformallon tor lnvelligative and law enfolcement pu,poees. Howlwer, during the term of this Agreement 
and for a rutonable peflod of time thereaflef, we will provide vou with ,...IOl"llble acceH to the records. We (or our 
lic:enaon, If any) have and will retain .. right. title, Interest, and ownership in and to (i) the Software and any copies, cuatom 
veralons. modfflcations, or ~ of ti. Software, 01} all r1llaled doc:umenlallon, and Oil) any ltade aec;n,ts, know-how, 
metflodok>glea, and pt'OCIHNS rellled IO our Applc:altona, tha System, and our OCher p,oduda and eervices (the "Mlterialtj . 
The ~ conatlUe praprieta,y Information end trade aecnita of Provider and ill iclnlcn. whether or not any po,tion 
"*8of la or may be the subject of a valid copyrtght or patent 

8. leetN!YMrlr1 Ucena .AQlllffltDt. For UMCeS relaeed to Applications which may allow you to monitor and record 
inmate or other administrative telephone c:alll, or ttanamit °' receive ltwnata eledronlc meMageS ("e-fflall"); by pramlng the 
Afl,llication, we make .DSl ~ °' warranty n to the legality of recording °' monllol1ng Inmate or admlnlahtive 
4111ephone calla or~ or receiving lnmale e-mail meaaage1. Further, you ,-1n custody ..S ownership of all 
recordinga, and inmate e-maU meuages; however you grlflt us a perpetlal Jimlled liclnM to comple, atore, and acceu 
recordings or Inmate calla and ac:ceaa inmate .mail menages for purpoeea of (I) c:omplYlng with the requetla of official• at 
1he Fadlily, (II) diadotlng i1fonnalion to requesllng law entotcement and corredioual oftlciall • they may rwquse for 
lwtigatNe, penofogical or public ufety purpolN, (Iii) performing bllng end coledion fundionl, CK (tv) manainlng 
equipment and qualty control purpc,Na. This Ucenae does not apply to reco,dlngl of lnmlte calla or e-mail meaaages with 
their attorneys or to recordings or e-mail meaaages protected from di.ao.ute by other applicable priv\legea. 

9. ConldtolllllY and Non-Qw;'215e. The System, AA>icdon•, and related call reconil and lnformalon (the ·cont1dentiaf 
lnformatton1 ahatl et all times remain c:ontldentlal to Provider. You agree lhlt you will not diac:lole auch Confidential 
lnformdon to any third party without our prior written consent. Because you will be able lo acceN oonfidentilll information of 
third pe,tie& that la pnMCtecS by cef1ain fedlral and lltlN pm,aey lawa thrOugh the Soha,e end Applcetions. you lh9II only 
accna die Software with c:cmputer systems that hawt efJec:tive firewall and anti-virus plOteclion. Moreover. you acknowledge 
that the contenls of thia c:orbaCt constilUle proprtetary trade aecrets and ,epretent flat you have not ditdoMd the terma and 
concltions of this Agreement to anyone outlide of Vo4"' organization U¥e your 18911,epreaentatNe. You wamwrt tttat JOU will 
keep the terms and c:oncltiona of this Agteement c:onf'ldential and. unless reqund by court order or atatute, WIii not dlsdoee 
IUCh lnbtnation without Provider'• Ppr8II wrfllen c:onMnt (except that you may chcloee the contents of lhis Agreement to 
your attorney or tax ldvlaor, if any. but only after lnfotrT*1g thole '*'°"' thal t,ey mutt keep confidential the infonnation 
contained herein). Before complying wllh ar'fi lllCh court order or ataMe. you ag,ae to noetry Provider ao tNt ii may 11sert 
any righll to non-diadol\Ke bit It may have under the applic:abW law. 

10. .Qiaima. To the fullest extent allowed by applic:llble law, eedl party by itlelf ar\dlor b employees, agenta, or comr.csora 
8gl'MI lo be relP()naible for any loll, coat. dalm, tlabllty I damage, and e,cpen,e (Inducing, without limitation, reaonable 
atlomey's fnl and e,q>eMea) (colledively "CJalm•1 arillng out of (I) a breech of a own 111P'9Nntatlona, ,,,,.,..nliea,, and/or 
~ c:onlllln.S helein, or (i\) gro1a ~ or willful miaoonduct. or ,.(il) Kluat ,or aa.ged i~ \Pl'()pel'ty 

~ 
f ultt.rmore. the plrtla undemand and ,agree that uch one ii :td>jed 10 --.i, ute, and b:el lltwl and ~J • .and 
each party burs the burden of In own c:omplMce. The Provldet 80'"• lo Install Ind ltnplament ht trm• Telephone 
8yltem aoc:ordlng to the law governing the Provider, the lnalrUclion It rec.Ives from the Customer• lO lhe Cullomer'a 
requnmem "'*' h law, and aa:ordlng to the Culloffler'a fac:llly'a dernographlcl. The Customer agrees lo indemnify the 
PtOllider agalrl• M'/ and .. Clllma 8l1ling out of or releted to lnatrudlon Provider ,___ ftom the CWtomer. 
11. DIUIA and P..,wq IBpnd. We maintakt coq,nlltlenaiwl ~ ~ itWUrence J'IIM"i l mitl of not lieu 
'thn $2,000,000.00 in the ....-. We mai,tain a P9ffonnlnce Bond in the 8fflCUlt cl:$100,000. You ea,.e to~ U1 
WJlh ,n101•ble and em.,y wrilliarl notice of.,,, dam dilmlnd. •~ of ,aclion tnadlt « broivtll IIPIMI ,ou ermn,g out d 
or related to the utilization of the Applcatlona and the System in which the Pnwlder la brought in • a co-defendant in the 
Claim. We have the right lo defend any auct, dalm, dtmand. or c:auae of action at CU' sole cost and e,cpenM and within our 
tole -,.s eJIClulive dlaetion. You agrM not IO compromiae or aellle any claim or ca ... of action ari.-ig out of or related to 
the uee of the Applicaliona or System without our prior written consent. and you are required to aliat us wi1h our defente of 
•fff audl deim, demand, or cauae of .adion 
12. P,dl&#t M)d T«roill(ign, If..,., pany defau11s in h perfoJTnanc:e d any~ under ltilia ~ .then the 
~ para, nil ,.,_ bl ~ pllily wnn.n ndice of 'a_.... ..atlllSI b'lh with :apedldty Ille IJ!l8\n of the 
default. If the defaulllng party falls to c:ure h default wWlln thktJ (30) days after receipt of the notice of default. then the non
defaulting party .e\81 t.e the right to '8l'minllte U. AQfeemef'\ upon thirty (30) days written notk;e and pcnue all other 
remedies 1"8ilable to the non-defuti1g party.-"• at law or in equity. Notwlthatandlng the foregoing. 1M thirty (30) day 
cure period 8h8I\ be Ulencfed to ninety (90) dllya If h default la not fNIIOJ\llbly aiacepllble to Qn wKhin auc:h lhilty (30) day 
period, but ,only ff the d.r.ulil'.11 ~ bu baglan io a.n the defa* .dwmg h thJd,y (30) dliy period .m dtignly rpul'S\ltl& ·the 
a:1re of 1Ud'I deifwJlt. ~ hi foregoing. if you breech y,ou, cllliglllio.ns in h ndion enltled "Softw.-a license• 
or the MCllofl .,..-.cs 'Conftdel Mlllily", lhm we atl8U ... ht~ to iterminllle lt'UA,g1eal!Nlnt ,mmac&ale.ly. 
13. Unjtallgn qi UMY. TO THE EXTENT ALLOWED BY TEXAS LAW, AND NOlWITHSTANOING ANYTHING TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT. INCIDENTAL, 
SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS 
Of USE OR OTHER BENEFITS, HOWSOEVER CAUSED ANO EVEN IF DUE TO n£ PARTY'S NEGLIGENCE, BREACH 
OF CONTRACT. OR OTIHER FAULT, EVEN IF SUCH 1PARTY HAS 8691 ADVISED OF lHE PCSSBUVY Of :SUCH 
DAMAGES. OUR AGGREGAT,E UAB.ILliTY TO YOU RELAT,ING TO OR AR\SING OUT Of THIS A'GREa.fEHT. 

L 



V't'HETHER IN CONTRACT, TORT OR OTHER'NISE, SHALL NOT EXCEED THE AMOUNT WE PAJO YOU DURING THE 
TWELVE (12) MONTH PERIOD BEFORE THE DATE THE CLAIM AROSE. 

14. Uncgntrollfbtt Ckcymstance. We rnerve the right to renegotiate or tennlna this Ag,~ upon lildy (60) days 
ldvance written notic» If dfQ.ln'\l1ances outside our controf related to the Facilltin (including, without imitation, changes In 
ratet, regulations, or opefationa mandated by lew; material reduction in inmate poputatlon o, capacity; m .... l chang• in jiff 
policy or economic conditions; acts d God; ac:tionl you take for security rulOnl (such H lock-downs)) negattvely impact our 
tiusi,en; however, we shall not unreasanably uen:ile such right. FIMth•. c .. tomer acknowlldget M Providef's provision 
of 1t1e MrV1c:e1 It lubfec:t to certain federal, state or local regulatory requirememl and reatrletions which are subject to change 
from ~time and nothing contained herein to the contra,y ahall restrict Provider from taking any steps nec:eU1ry to 
peffonn In compliance therewith. 

15. lnhl)c:IM BoUI(. 8oCtl partles agree flat a breach of any of the obliQaliona aet forth In the w:tionl entitled •Softwafe 
Licente; "Ownel'Wlip and u .. ; and "Con~ would Irreparably damage and c,ute undue hardthlpa for lhe other 
party. Thnfore, lhe ~ party lhall be tf1lilled to Immediate coutt ordnd if1undlve ralief to stop any apparent 
bruch of auc:h Hdions, 1UCi1 rwnedy being In addition to any other remedies availlble to such non-tnachlng party. 

16. Fem, Majelq. Either party may be excused from performance und• tNI Agreement IO lhe extent that performance 
ii prevented by any act of God, war, cMI clllurblnce, terrorism, strikea, supply o, market, failure of a third party's 
performance, failure, fluctuation or non-avallabBy of eledrical power, hut, light, air condillo11l11g or teleoommunicalion 
equipme,1, other equipment falure or llmlar event beyond ill l'1NIIONlble control; provided, however that the affected party 
lhall uee l'NIOn8ble efforts to remove IUc:h c:auaea of non-perfonnanc:e. 
17. tia;a. Any notice or demand made by lilh• party under the terms d thia Ag,Nment or under any statute shall be 
In writing and shall be given by pen,onal delve,y: registered or ceftified U.S. mall, poatage prepaid; or commercial courier 
delivery NNice, IO the addreN below the perly'a slgnatt.We below, or to auch oth• addle• • a party may dNlgnate by 
wntlln notice In compliance wllh this section. Noticaa ahal be deemed delivered aa fallows: pe,aonat deflve,y - upon recelpt; 
U.S. mail - five days after depoaa; and courier-when deMvered aa lhown by courier fllCOfda. 

18. No Jbi:d:Pwfy Bt«d ierv Rights. The pertiea do not lnlend to create in -, olher mchidua or entlly the 9'atUI d a 
third-party beneftcia,y, and this Agreement shall not be constnied ao II to a.ate auch ltlWa. The rights, duties, and 
obligatlona conllllned herein shall operm o,1ly between the pa,tle1 and shat inln solely to their benelt. The proviljona of 
this Agl'lltffllnt .. Intended to 8llilt only the pertjes In determining and performing thew obtlgetions hsel.llder, and the 
pa,tiea Intend and expreqty agree that they alone lhal have any legal or equitable right to seek to Wlfon:e this AwNffllnt, to 
INk any remedy artalng out of a perty's performance or falk.re to perform any tenn or condition of thil Agreement. or to bring 
an action for the bruch of this Agreement. 

18. Milcdlot9MJ. This AQ,ffment lhatt be governed by and construed in accordance wilh the laws of the State of Tew. 
No Wliver by either petty of any event of default under thla Agreement lhall operlle aa a waiver ot any aubMquent deflul 
inw the terms of this Agreement. ff any provision of thla Agreement la held to be Invalid or unenfon:elble, the Vllldlty or 
Wlforc»abillty of the other prcMlionl shill remain unaffeded. Thia Agreement 1h11 be binding upon and inure to the benefit 
of PnMder and CUllomer and their rnpec;lve aucceaso,s aid permitted •lignl. E,apt for ualgnments to our affllatea or 
to ..,, entity 1hat 11JOCNda to our bualneM in conneclion with a merger or ac:quililion, neither party may allign this 
Aaretment without the prior wrllen c:onNnt d lhe other party. Each signatory to 1h11 Ag.-ment warrants and repments that 
he or she ha the unrellridld right and requisite authority to enter into and ena,te thia Agreement. to bind his or her 
l'9lpedlve party, and to authariz.e the inltallation and operation ot the System. Provider and Customer Net\ ahlll comply, at 
its own expen1e, with 811 apptk:abte INI and reou11t1on• in the pe,bmanoe d lhelr respecllve obligations under this 
~ and ohMwlle In their opetatlont. NoUing In this Agreement ahal be deemed or cont1rued by lhe pa,tiN or any 
other enllly to cniae an agency, parlnerlhip, or joint venture between Customer and Pl'Ollider. Thia Agreement cannot be 
modified onilty and can or,;, be modified by a Vlritten instrument signed by al pertlea. The pertiea' right.I and obligation•. 
wNd'I by their naeure would extend beyond the termlnatlan, cancellallon, or expntlon d lhla Agreement. lhel survive auch 
termlnallon, c:anc:elatlon, o, uptratlon (Inducing, without limitation, any payment obligationa for services or equipment 
rec:elved before auch termination, canc:elllllon, or expiration). Thia AQreement may be executed In countetpena, each ol 
which shall be Uy effective • an original, and II of which logether shall conllltutl one and the tame inltnment. Each party 
agrees M delivery d an Dl9Cllled copy d 1h11 Agteement by flcllmle tranarnillion or by PDF e-mail lltaehment thal have 
the ..,,. fon:e and effect - hand detlvet'y with original algnabns. Each party may UN facsimile or PDF aignaturea .. 
evldlnce ol the uer.utlon and delive,y ol this Agreement to the same extent that original aignaurn can be used. Th.ls 
~ liOgether wllh 1he uhlblts and Sc:hcldula. conltitutea the entire agreement of the pertiff regdng the subjed 
matter aet bth hel'9in and aupeqedee any prior or contempor1neou1 oral or written agreements or guarantees regarding the 
subject matter aet fotth herein. 
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EXECUTED N of the Effective Data. 

CUSTOMER: 
Denton County, Texas 

Title: 

Date: 

Custcmer'1 Notice Addf1II n Phone Number: 

127 N. Woodrow Lane 
Denton, TX 76205 

Phone: 940-34~1600 

Plt•H mtvrn tlAotd coou,c;t to; 

14111 Da1la1 Parkway 
Sixth Floor 
Dallal, Teua 71214 
AU.ntlon: Contracts Admlnletrator 
Phone: (t72) 277-0300 

PROVIDER: 
Securu1 TechnotogiN, Inc;. 

Name: Robert Pickens 

Trtte: Chief Operating Offiair 

Date·. / /OJf /1) 

Proyidera Notice Address: 

14e~1 oan.. Partway, suite eoo 
Dall•, Te-..1 75254 
Attention: General Counsel 

Phone: (972) 2n.0300 

PCPYiders Payment Address: 

1..ea1 Dalla Pancway. Suite eoo 
Dalla, TelCal 75254 
Attention: Accounta Receivable 

OPERTY OF DENTON COUNT'~ 



Schedule 

DENTON COUNTY (TX) 

A002960 

This Schectile la between Securus Technologies. Inc. rwe· or "PrOllidef), and Denten County, Te;icaa ("you" or "Customer") 
and is part of and governed t,,; lhe Mater Servlcn Agl'Nmef'lt (1M "Agreement; e>IIICUfed by lhe pertiet. The tenna and 
conditions of the Agreement •• lncorpcnled Mrein by nar.rence. This Schedule sh,I be cotennlnous with the AgrNment ,Schedule Elfedlve Date"). We wW p(OVide lhe following Appbtions: 

CALLMANAGEMENIIYIIEM 
DESCRIPTION: 
§tct(e Cal Platform: Secure C_, Pfalfonn ("SCP") providea through lte <:entrallzed system automatic placement of eels by 
Inmates without lhe need for ~ live operalo< aervices. In addition, SCP tm lhe ablllty to (a) rnonilor and '900td 
Inmate calla, (b) 1utomatic:ally limit the duration of each call lo a C*tlk1 period detignated by us, (c) maintain call detail 
records In accordence wllh our •ndant practices. (d) automalicaly stllll the Syslem on or off, and (e) allow • calls to the 
extent reqund by applc:atN law. We wil be rflPOl19lble br alt billng and a>lectianl. of tnm• c:allng charges bul may 
co,nc:t with third patties to perform such functiona. SCP will be provided at the Facllllln apeclfted In the chert below. 

COMPEN§ATION: 
Coe,,;t Ctl,. We will pay ycu oommiuion (the "Commilllonj based on the Grou Revenue• ttMll we earn through the 
CX>f11)1etian of coled ealls placed ffom the Facilities as lpectfled In the chart below. "Gron Revenues" shall meen 18 grou 
billed rewnuea nitating 10 completed collecC cab generated by and through the Inmate TellM:ommunicltloM System. 
Regulatory requinld and other ilema auch • fedelal, state and local c:twg•. tau and feea, lncloding transaction funding 
fees, trans,don fen, credls, billng recovery feea, wirele11 adn1'nlatration fees, c:har9" billed by non-l.EC lhlrd parties. end 
l)f0rl'l04ic:Mlll programs ere md.lded from 1'9\'enue to the Provider. We shall remit,. CommlNion b' • Cllend• month to~ 
on « before the 30lh day after tne end of the calendar month In which lhe celll ..,. mede (the "Payment 0.te"). AU 
CommiMion Pll)'fflentl ahaH be ftnel and ti.Icing upon you unleu we recefve Wfltlen objecllon within sbdy (60) days lflef lhe 
Payment DIile. Yoor payment lddreta Is II Ht forth In the chart beJow. You ahal notify u, in wrlllng et leatl lhcly (80) days 
betonl a Payment DIiie of any change in your payment addretS. 

Mki'Dcrn AnoMII Gupnlee CMAG1· On the first day of the rnontt folowing thia SchelMe Effedlve Date, we wil Pf81)ltY 
you I Commiaion in the amount of $548,000.00. The MAG will be paid back to UI thRlugh 100% commiuion deductlont, 
whlctl 8h11 begin the month following the dale dthe prepayment. Each~ thereafter, Provider will adjust the MAG upward 
or downwllrd to reled eighty percent (80~) of .. med commleslonl for el call in the prior twalve (12) montha pha o, minus 
\he 6rence Mb'Tlleen lhe prior yea(a MAG and wned commiuions. Thenlfore. If• the end of a given conlraCI year, the 
Cuatomer'a wned commiNion ii gf9ater than the MAG for that year, the nlld ,._., MAG will be edjulted upwan:t-1.e., 
ei~ peroent (80%) of wned commilliona plus the difference between the prior yee,'1 MAG and •arned comminiona. If, 
.i the end d • ~ ~ yea,. the Cul4Dmll"s earned comrniuion ii IHs bn ht MAG tor thlt\ year, the next ,_,. .. 
MAG wilJ be lldjua1ed doWnlMIO-/ .... eighty JWCM)l ~l d "med ~ milnua thl d'dltla,a btJMen the prior 
year's MAG end earned colY'll'riM'ionJ. This true-up prooeas wilt be repealed amuatty twougho&A the lntia Term. 

fACf<.(TJES AHO BELMEQ Sf'EAffC6T1QHS: 
~ :)1 •• . ~r - ·. ~~ ... --~-~--.~·~. ·: .. t.:~77.:.: "P~""7i'' 

.. . ',,; ' ,::1f~ : J ' ' \. ' I ~ I • ' ' u;.: -'•, I 

t~ I· · . I . -~ ' .. . I• .. ~./ k. ... . . . ,, . _ .... ~' • .. l'r . ' 'i:'.i .... ' ·:.:t _t .. ~ ... ,. 1~.;h, ~ .. • I ~ : ·- .......... v1.~:.... ... .1 

DlrDl County Jail Denton Counl)' .Audtof• Ollc:e 
127 N. WooOow l Wle SCP 82.1% .GfoA 1RIWtnuel P. O. Bmr 201'i6 

,oemn.11X 762.0S I OEN1iON, TX 76202 

1Denlc¥I Co.niy Jwanlle Detention Denton COUl\llr Aucllofs Oflce 
' F'ldlp SCP 82.1% G,oaa Revenue& P. 0 . Soi 2055 127 N. Woodrfl# Lane DENTON.TX 76202 Denton, TX 78205 

Demon County Pre-Trial Denton C<Ulty Aucllor's Otllc:e 
1408 Troy H. LeGrone Drive SCP 82.1% Groas Revenue• P. 0 . Bo,c 205& 
Oenton, l'X 78205 DENTON, TX 78202 

"'Tht detiJ,aled c~ pan:antege ill oortingenl upo11 Customer• .nplementafion ,of •• producll and paymenl 
melhoda dncribed hel'ein wtthin ninety (90) days of the Effective OU9 (unleN adionl of Pr'OV9dilr render tudl 
1~ wlVM m,i 1md:eme impoul)le, In which case such ~ will be effeded • IOOn • .rueonably 
paclt:lble). ~ the c.....tcm., _,to~ ,., ~ p-odum .,,0 ~ n-1hods..., ninlt/ty f50) .,,. ol 'lhe 
Effective Oete, lhe commislion perc.ntage ii auiject to renegolfation. 



·~ will take effect on the flrlt day of the month following r.celpC of written notice by the Customer. Notice n.,et be 
signed by • person who ta binding aulhority for the Customer 1nd a copy deivered to: 

SECURUS TECHNOLOGIES, INC. 
CHIEF FINANCIAL OFFICER 

1MJ51 DAU.AS PAR't<WAY, SIXTH FLOOR 
DALLAS. TEXAS 7525'4 

CommiNions ani paid In one-monlh 81181fl and ate not aubject to retro-adM peymenll « ad;ullmema for notice tWays. 

CENTRALlZED NET CENTftlC. YQIP. QIGITAL TRANSll([TED CALL M&NAQEIICNI IYIJEII 
DESCRIPTION: 
Sean Cafb Plllfpnn YHC lot,rfp. We Wil provide you with the Software regarding the Secure Calling Platfonn 
Interface ("S-Gate u..,. lnletface1 wtlid'I may be Ulld oniv on computers and other equipment that meeea or exceeds the 
spec:iftc:atio.• si ht chart below, which we may amend from lime to time ("Compallble Equlpmenr). Ctatomer niprwinta 
that (I) it will be responslble for dlsttlbuUng and alllgning licenses to Ill end UHfl; (i) It wil UM the SCP User Interface for 
lawf\11 pulJlOMI and ahal not transmit, ,...,..unit or ltof9 meterial in violation d any federal « state laws or reguatlon: and 
(iii) it wit monitor and enac.n that III liclnNd end .. .,. comply as directed '*-in. 

Operating System 

Memory 

Drive 

Oiaplay 

Internet 

~ ~z.~~~l:l'r.":<""':'?.l~;;v.:;~cs"':r.1 

2 gigahertz (GHz) or higher proc:eaeor 

Internet Explorer 8 or newer 
At lult 1 glglbyte (GB) of RAM (2GB rac::ommeoded) . use of Wildows 7 may 

addlltonal 
CO-RW or DVD-RW drive 

Super VGA (1,024 x 768) or higher reeolution video adapter 

High apeed lncernet ac:ceaa (dial up is not luppo,l9d) 

Microeoft ~ 4.0 OI newer, Mlc:toloft .NET Framework 4, Adobe Reader 
9.5 or newer, Mlc:rotoft Offlc:e Excel Viewer, Qulclt Time 7 or newer, Wlndowa 
Media r Anlivlrus WI or other · · 

1EftYICEL!)IEL4GRECNCNI 
We agrae to rapalr and maintain the System in good operating condition (ordlnl,y WNr and tear excapted). lncludlng, without 
limitation, fumiahlng al perts and labor. Al such maintena,c;e nM be conduded in 9C()()fdance with the senrice levela in 
Item. 1 through 10 below. All llUCh maintenance wll be provided at our tole coat and npenN unlen neceMilaled by any 
miauae d. or dealruc::tion, dam,ge, « vandalllm to any premi•• equipment by you (not inmatN at the FaciltlN), In which 
ca., we may f9CIOUP the cott of 9'JCtt '9palr and malnlenance through ell'le, a CorMlialon ~ or dnct involclng, at 
our option. You ag,N to promptly notify ua in writing after diacovering any mllu• d , or destruclion, dam,ge, ot vandalilm 
to, the uid equipment. If any po,tion d the System It lnteffaced with oChet devices or IOftware owned or used by you or a 
thifd party, then we nll haw no obligation to repair or maintain u:h other devlcea or software. Thll SERVICE LEVEl 
AGREEMENT does not apply to any provided Openworbtation(I) (IN below). For the •Nice• contemplated hereunder, 
we may provide, beled upon the fdtiea requiremenls, two types of WOfkltation1 (personal c:cmputer / detktop / laptop I 
terrnlnal): The •0penwo,tcat.e1on• II an open non....a,red worbtation which pe,mlta administrative uur rights for facillly 
personnel and allows lhe fdtlea an abjity to add additional third-party aoflwafw. ()wneqhlp of the ~ i1 
transfen'9d to the fdty alotlg with a ttn•yaar product support plan with the hardware provider. We have no obligation to 
provide any lec::hnic::al and fleld support MfYice1 for an ()penwor1tltation. CUSTOMER IS SOLELY RESPONSIBLE FOR 
THE MAINTENANCE OF ANY OPEMVORKSTATIONS(S). 

1. Outage RIPQd: ItcbrJkilf Support. If either of the following OCICUnl: <•> you nperience • Syatem outage or malfunction 
« (b) the System requlrel maintenance (each a *System Event"), then you will prompay report the System Event to our 
Technical Support Departmerj ("Technical Support"). You may c:oruc:t Technical Support 24 houri a dey, sever, days a 
Wk (except in the event d planned or emergency outagea) by telephone at 866-558-2323, by email at 
Tec:hnica1Suppor1Qaecurulllch.net, or by faQimile at 8()0-368.3168. We wiU provide you c:ommerdalfy reuonable notice, 
when practical, Nfont any Technical Support outage. 

2. Prtg,tty Cfrsifkilti9ol. Upon receipt of')'Otlr report of a SY'fem Event, Technical Suppo,t wiM datlfy the System EV9'1t 
as one of the following three priority levels: 

Priority 1 30% °' fflOftl of the tundionally of the SY*ffl ia lld\lltr9ely a"9cted by Ille Syallm Ewnt. 

Prtortly 2 5% • 29% ol lhe functionally of lhe Sysliln't Is ecMl'Nly ..... by IN SYlfilm EWfll. 

Prtortly 3 5% or._. al the runctlonalty of Ille Syetern la ect.wlely alldld by the Syam Evant. Single and 
multiple phona ...... i ...... 



3. RINP'ft Tjm11. After receipt c:A notice of the System Event, we will rmpond to the System Event withr, "4t following 
time periods: 

Priority 1 2 hou,a 

Prtofity 2 2<4hours 

Priority 3 72 hours 

4 . . BIIPOOH Proceu. In the event of a System Event. wt!-. the equipment II loclted on Customer premiw, Technical 
Support wl either Initiate remote clagnolia and comtdion of the System Evn or diapaldl a field technk:lan to the Fae.illy fm 
whic:ti ca• the applicable raglonll dllpalcher will contact you with the lllchnlcian's lllimated lime of arrival), n neceuary. In 
lhe event a System Event ocan in the centralized SCP system, technlcal support wl Initiate remote dlagnoahl and 
OOffedion of the System Event. 

5. Pl(fgrmaoc, of Seryk:e. AU of OUf' r9l)llr and maintenance of 1he System wll be done in • good and wortcmanlike 
manrw at no COit to you except as may be OlhefWiae aet fofth in the Agreement. Ant requested modlficelion ot ~ to 
the System that ii agreed upon by you and us may be aubject to a charge II set forth In the Agreement and will be 
lmpemented Within the time period agreed by the parties. 

8. EtGlleSfoo Conflds. Your account will be monitored by the applicable Terrllory Manager and Regional SeMce 
Manager. In lddllon, you may uae the following etc:alatlon Nat If our f'NPCM8 time aceeda 38 holn: 11rat to the Tec::tri:al 
Suppoft Manager or Regional Sefvlce Manager, u a~. then to the Director of Field SeMces, then lo the Exewtive 
Director, Senrice. 

7. Nqlg of B,lolytion. After receiving Internal notification that a Pr1orily 1 Syttem E\Wlt hn been reaolved, • technician 
wil coruct you to confirm reeowtion. For a Priot1ty 2 or 3 System Event.• member of our customer aatlafadlon team wlD 
ccnflnn reaolutlon. 

8. Monjtoring. We wiN monitor our bac:lt office and valdation systems 24 hours a day, seven daya a week. 

9. Bl9YQd !GR. You are reaponlible tc,-. providing a dedicated isolated grounded recepCacle r1GR") for use in connection 
with the primary System. Upon request we will provide you with the epedflcationl for the IGR. If you are unable to or do not 
provide t. IGR, then we will provide fie IGR on a time and rMterillls bllle at the installer's then-current biting rates, 
prCMded that we are not reaponaftlle few any delay c:aJNd by yoor failure to PfO'llde the IGR. 

10. End:Utoc Bilnq Sfflictl IQd CYIIRDW cw,. OIi Secuua Corr9ctlonal BlllnQ SeMces depar1mant wll maintain 
dedicated aJltOmer lef'Vice repreeentatives to Mndle end-Uler iaaues tueh • call blodm,g or ooblocklng and Mttt,g up end
uaer payment accounts. The a.11tomer unrice representatives are available 24 holn a day, 7 days• week by telephone at 
800-844-8591,via chat by visiting ourW9blilewww.HQJ(Ulled),Qll.by email at CtfllmlerSmteCtfrtmllCIGb,Dll and by 
facaimle at 972-277-0714. In addition. wa will maintain an automated lnQulfy ayatam on a tol-he customer ll8MClt phone 
line that wit be available to end-utera 2"4 holn a day, 7 days a week to provide bale lnfonnatlon and hancle moat routine 
activltlet. We will also accepe payments from end-uaers by credit card, check. and cash depOsit (such • by money order, 
MoneyGram or Western Union tr.-.lfer). 

AUTOMATED INFORMATION SERVICES 
DESCRIPTION. 
'Ne wll provide the Automated lnfonnation SeMCN • described herein through cu third pe,ty vendor, Telerua. The AIS"' 
8'11)11catlan is deal~ to auanate inlemal Inquiries from delaineea and OUlide call tom fr1end9 and family members on 
one lingle platfonn. In addition, the appllcatton is designed lo allow lnmlles' fr1enda and familn the ablllty to open or fund a 
pr9-plid lelephone account • well • fund an lnmalt's trust accoont. The applca1lon la acoaeNd fllough , telephone IVR 
lysllm ~t la available to an callers. Once facility stair has uploaded ~ ~ll!ld lnfonnation, the system is able to -..tomate 
lnbmatlon IUCh as: 

• Commiasaly Balances• 
• Charge lnlormatlon 
• COUit Ai,pearance Datas, Times, Locations 
• Bond Amaunta, Types 
• Projected RelMM 0.... 
• Vlsllatlon Ellglbilily, Times 

4:Pdng MIS system data low 
Automaled lnfonnallon SeM08S 2 .0 ii configurable lo meet the apeclflc needs of your F IICillty. The standard option Includes 
automadon of inmate and facilty lnbmation to constituents who call yaur existing main lelephone number and to inmates at 
your fec:IMy. You can alto choose lo add any of the following additional options (d,eck al that apply): 

./ Automation of inmate and facility Information lo constituents (standard) 

./ Automation of inmate and taclllty tnformation to Inmates (stMdard) 

./ AbHity to open or bld a Securus IQ-Paid telephone accotllt 

./ Abtllty to fund an Inmate trutt account 

---.-.ERTY OF DENTON COUNT 



The applallon provicf• all infonnltion automatically without ataff lnteMtntion 2.n from any standatd da)'-f'oom or OUllide 
leMPhonl with no new wiring required. Facility ataff peraomel must maintain Information on lhe ayatem. Custom« ahall be 
rnpontible for any/II fmlo'ation feea incurred by their JMSIMIS system provider In order for Ats to receive inmate dala. 

PAYMENT: 
Provider wil Charge CualOm« a non-commllaionable license fee of S0.12 per calf, which fee wil be added lo the •per c:a4I 
charge" calling rates if penritled by stale and federal regutato,y requirements for al lntraatale, interatate and international 
call and will not be billed tepatately, l#lless such 1eparate billing II required by state or federal regun,,y requiremenll. 

Compenutlon (Set-up Chlfge Ind Monthly Fee) ii detetmined by AIS fNhns choaen. Pwovtder hla the right to modify and 
lncreue compenution if feature Mt la modl1led or changed by Customer after contract execution. 

STATEMENT OF WORK: 
a. Sppjgtjgm and t,e,pptjq)I 

The aptem will contain two pt1m1ry appllc;allona. The first appllcalion wll automate Mtwering of Incoming calls from 
the public Ot "tiends and family;" the second wlll automate Inmate Information ntqUeltl '4ta existing imlale phc>nes. 

I. Outafde "Friends and Family" ~tton 

• Speech (Voice) Recognlaon including Inmate identification by ftrst and la1t name. 
• Date of bil1h "falback" to lnmlte name recognition. 
• Text-to-Speech. 
• Spanish Interface. 
• Inmate TrustlCommlaaary deposlls by major credit card. 
• Securua Pre-paid Phone account funding by major credl card (available for Securua pt,one cuatomers 

only). 
• Charges. 
• Band Amoun111nd Types. 
• Court Daiei, Times, and L.oc:adons. 
• Visitation elgl,ilty Ind times lndudlng times by Inmate name, houulg location. 
• Vllits remaining for the week. 
• lnml1e location (If mulliple lddreues). 
• Projected R ..... Dales. 
• ldentlbtion of ... ,. and holds. 
• Support for inmate lypH IUd't .. regular, federal, juvenile. 
• 8loc:king of Mnlfllve (MX. child crime chlfgel) inmate&. 
• C3enlfal Fac:lllty lnbmatlan Inducing fac:llty location, chc:tlonl, hours, mailing pollciet, visitation pollc::ies, 

money depoelt policles, medlcltlonfprelCriptions polieea, lnmlle phone ayaem information, and commonty 
requested phone numbers. 

• P04'ting of Plating fadllty phone numbers to NaJre hosting facilty. No Amit - as meny numbers aa desired 
can be pointed to AIS. 

• Trw"tafers of exception Cllel'I back to fac:itity stalf members for personal assistance. 
• Queuing wtlh hold mualc Md updalea for transferred Cllllefa when fadlty staff members are unavailable. 

ii. lnmale Application 

• Selmle11 Integration with provide(s lrvnate Phone System, IE: °Pl'fls •11 for Autornal9d lnrMte 
lnl'ormltlon." 

• Spenlah lntefface. 
• Commissary Balances. 
• Charges. 
• Court Dates and Locations. 
• Bond Amounts and Types. 
• Visitation ellglbllity and llmea Including linee by inmale name, housing location. 
• Vilils remaining for lhe week. 
• Inmate location ftf mufflple addreaNS). 
• ldenliftcetion of detainetS and holds. 
• Projected RefHle Dates. 

iii. o..11 

• JMS integratioo for tt18 OIAlide Application and tt18 IM\8te Applic:atlon wiN be through flat-flle, FTP impof1a. 
Imports take place in pre-determined intervals; fifteen minutes Is standard. Customer wiU puSh Pipe, 
Comma, OI Tab Delimited formatted data to a peuwo,d pioteded FTP slle. 

• HOlting from Clau Ill data center located in Denver, CO, induding features such • multiple power 
reciJndancies, c:lmale control, biometric MQArity, and railed floors. 

• Unli~ed usage per month included (no cap on minutes). 
• Call Summary and Port Usage Reporta emailed or faxed on weekly or monthly basia. 



b. fmpfementatjq) OVeNiN (timeNne, roles, retp<>nlibilities): 

• ~. Project Kickoff Cd: Conference call to identify points of contact. ANiew Implementation plan. 
confirm system fNlurel, goalt, and confirm apecilc dat .. of 1he tlmeline. Paftk:ipanla: Telefua. Provider. 
Ind FICility. 

• :tillk..2, Conllgu,ation Planning: Completion of onllne survey ~ facility adminiltrative ,.,.,,...,,._,.. 
Review and ptOC8lling of respon ... by Teien.ls. Meeting with technlcal represen1allOn (Facility IT andlor 
JMS Providef) to ~ data export. Participants: TeleMI, Provider, and Facility. 

• Wm 3, UNr Demo ROW1d 1: Baled an the re.,,,.. to the onllne IUMY, Telefua drafts and recordt 
generll lnlarmation sc:ripCa with • p,ofeulonll voice talent The voice Net .... dlmonstrat8d for facility 
per10M8f prior to public acceu. Partlc:lpanta: Telerua end Fadllty. 

• i"illL!, Lebby Go Live: "Did you Know" signs .. polled in the facllly lobby adYiling them of the 
IVlllabllity of general fac:ilty lnformalon by phone. Participants: Tellnls. PnMdtr and Faciffty. 

• Wl&A, Data Export Telefu• caneultl with Fdty rr andlor JMS pn,vtder to lnillale FTP du stream and 
velldall export Ille contenta. Participants: Teletua end Facilfty. 

• WW 6, QA: Telen,s QA staff identifies applicable test CINI and llmulatea call• from the public and 
inmates. Development and c:cnflgurelion changes are executed• necesaa,y. P.ucipants: Telet'us and 
Facility. 

• WIik.I, u.,- Demo Round 2: Full future demonltralion, lncludlng Inmate apecific data loolwpa for both 
public and inmatN, conduclld for fecilty. Partidpantl: Telefut and Facility. 

• WW 8. Spanilh Trwlation and Recording: Wilh Ile Englilh ICriptl ltnellzed for go live, Spanish 
tranllltlan and t9CORlng II pa,tonned. Partidpent: Telerul. 

• WIik.i, Telecom lntegralon and Ful Go Uve: Wlh Nliltance from Facilly Telecom and/or appropriale 
vendor(1), phone system lnlegratJon II executed. Lobby "Did You Know'" IIGn• are updated and lnmale 
s6c:te signs poated. Paf1k:iplnl: Telerua and Faclity. 

c. EqylPrntot. Sinoe the AIS'111 IOk*>n will be hosted, no new equlpmenl will be fnltalled at Customer Facility. 
Howlver. Customer will be required to push (lhrough NCUt8 FTP) tllt le lmporta in 15 minute int9Nala, which will 
n,quire nieou,ces of • MIWC clesl machine with I stable and conllnuous Internet connedlan. 

d. Seryjce Lmt AQrnmentl 
• Uptime availabUy: 99%, apart tum tcheduled downtime, tracked and reset on a monthly bea. 
• Set4en dllyl • week, 2" hclurl'dly CCMnge. 
• aoo.m.nblr phonalpeger "1d email 1CCN1 to the Providet/Tllerul support team. 
• One-hoUr, or betllr, responN lo support cafll. 
• Allignmlnt of trouble tidcet lr8cldng number to NCh incident wilt\ relOlutlon plan c:ommoolcllted within 24 

houts. 
• One-bueineu day, °' beltar. rnponae to support emails. 
• Remele dlagnocdc:a and rweolullor1 of software iuues. 
• Voice Ille nHeCOrdlngl not to exceed 1 hour per momh. 
• New re1 ..... of p,oduct documentation. 
• Quarterly system,..,._ teleoonfet•icea induding r.capa of all incidentl end n11olutiona. 

SECURE INSTANT MAIL.,. 
DESCRIPTION: 
Sean lnttant Mau111 allOwl frlendt & family members ID lnltlete communieatlon with en inmate. Survf• to •mall, 
communicllllon1 ar. sent over the lntemet and n delivered to lhe Customer Fedllty 1pleitled in the chart below for approval 
end diltribulion. 

EQUIPMENT; 
Customer It responaible for pnwldlng the folowtng ICCNllequlpment: 

• Internet oonnedlon with ecceu ID www.Secuo,sSIM,com 
• PC 
• Printer, including paper w1d toner 
• If allowing reply meuegea, fax machine°' tcannef 

COMPENSATION: 
The pardel ad(nowfedge lhat the aender will pay • usage fee per maauge acc:otdlng to the chert below. 

TY OF DENTON COlJi , 



The folowing tranaaction fNI will alao apply; 

$5.00 • $25.00 S1.98 

$28.00 • $50.00 $2.99 

$51.00 • $100.00 $3.99 

"Not.: A Rebld FN of S2.00 applet when doling an account Ind requesting a nifund of ntmalnlng belanc::e. 

The end ueer (Hndef) Is required to Mt up a S.CU. Instant Mal"" accoont in ord9r" to uae the Sealre lnatanl Mail"' MNicl. 
Provkler wit dlduc:I uld uuge fNt from e. friend -,ct family member's account. Provider shall pay Customer the 
c::ommlllbl peacentage that PnMder Nffll through the completion of Secure lnalMI Mall meaugea placed and accepted by 
CUllcms'a FldlNiel u apeciled In the Chllt below. Provider shall remit the c:ommialion tor a calendar month to Cuatomer 
on or before the Yi" day after end of the calendar month In which the Sean lrwtart MIi transactions we,e made (the 
"Payment 0.9). Al oommlnion payments shall be final and binding unlesa we rec:elYe wrlllen ot,tec:lion within sixty (60) 
days after the P~ent Date. 

FACJUTJES AND RELATED SPEClf!CADONS 

* ,• 
1· -·-·· • . ··r: .•r"·:~"';·,~~ 1~-~·.,·. .t, . •• 
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Denton Ccu,ty Jail 
127 N. Woodrow Lane 
Denton, TX 78205 

Denton County Juvenile Detention Fadlily 
127 N. Woodrow Lane 
Denton, TX 78205 

Denton County Pr• Trial 
1"408 Troy H. LIGrone Drive 
Denton, TX 78205 

PREPAID CAWNO CARDS 
DESCRIPTION: 

. . .·· 1 
I . ' .. ':; 

t 'J... ,., • • - ' .. - . . ·-i..1 

<40% 

<40% 

<40% 

Upon nte:eipt of your written request, we wlff pnwide you with inmate Prepaid Cllling Clrda for l'Nele to inmates at the Fac:ilillea 
1pedled In the Chlrt below. Prepaid eating Cards •• not returnable or refundable; al ulea are ftnal. Each Prepaid Clling 
Card will be valid for no more than abc (8) monfll from Ill date ll is ftrlt uted. The cards are lubfeet to IIPPlal* local, state, 
and federal taxea plua any applicable per Cll aurch•ge fee. If you authorize ua, we wil deal with your third-party commiaaary 
09«ator ("Commlaury Operator") for the tole purpoae of aeNing Prepaid Calling Clrds to you. If that II the case, you lhaH 
notify us In wr1llng of 11fY change rn lhe identlly of lhe Commiaaary Opennor, which chlnge shll be effedNe on the dale that 
we NIC8hle the notice. Notwllhatanding anything to the contrary, you will remain primarily liable for the peyment for Prepaid 
Caling Cards IOld to Comrninary 01)fflll« on your behalf. 

~ 
The face value of the Prepaid CaNing Cards does not include 11fY taxes o, ether fees. Provider wll lnvob Customer for each 
Ol'der of Prepaid Cllllng Carda. Cuammer agrees to pay the Invoice within thirty (30) daya, Including al appliClble ulea taxes 
and other regulatory charges. Customer may provide • Sales and Use Tax Resale Certfflcate to PnMder alatlng that Customer 
wl bl reaponelble for charging the applicable ..,.. to the end-users and for ntmltlng the colled9d ta.s to the proper taxing 
jurildictions. If Provider receives• Sales and Use Tax Re .. le Certificate from Customer, Provider will not charge llA)lk:able 
Hlea tun on Customer Invoices for Prepaid Caling Cards purchases. 

COMPENSATION: 
The face value of the C.rds lea the applicable percentage ll)ecified In the chert below plus any applicable aalea tax and 
shipping Chlrges ahlll be dua and payable within thirty (30) days after the invoice da. After IUCl'I thirty (30) day period, then 
we rnen,e the right to charge internt on the overdue amount at the lower of (a) 1lftMn percent (15%) per aooum or (b) the 
muJmwn ralt alowed by law and to deduct lhe invoice price of lhe Clrd1 plu1 llfY accrued intereat from any amounts we owe 
you IMllll paid In ful. If you authorize us in writing we will deduct amount. owed from your earned Commiaiont. If the amounts 
owed exceed the C<lmmillion for the relevant month or if, for any reason, the Agreement terminates or expires cairing the 
reltlllnt month, then we will invoice yoo for the blllnce which Shall be due within "*1Y (30) days after the dale of the invoice. 
All applicable •le• taxes wll be charged on the Invoiced amount of the Prepaid Callng Card sale, unlesa Customer pn:,vides 
us I valid reNle(a Clef1fflc:a1e before the time of ule. 

NTON Cu\,I •· 
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FACILITIES AND RELATED SPECIFICATIONS· 
". '1 • , J •• , . ;e~ . a..i.J.... lfld.'Adiha • 

,, ' !... . . .• ' 
Denton County Jail 
127 N. Woodrow Lane 
Denton.TX 78206 

Denton County Juvenile~ Facility 
127 N. Woodrow Lane 
Denton. TX 78205 

Denton County Pre-Trial 
1'408 Troy H. L1Grone Drive 
Denton, TX 76205 

INMATE DEBIT 
DESCRIPTION: 

. , _ , - ~ ., .. 
. . . ~ ..... ~-- ...,. . 

82.14K. 

82.1% 

82.1% 

, 
, .. 

A Debit ICCOUlt 1, 1 prepaid, inmate-<>Wned account used to pay for IM1ate telephone calla. A Debit ICCICUlt ii funded by 
lnlnsilr of inmate's fllc:ility lrultkommiUary ICCOUnl funds to Inmate's Debit IICCOUIW. Provider Will lllo allow Inmate Friends & 
Family membefs to fund an Inmate's Debit eccount via multiple poinls-of..ule. Funds dapoded by Friends & Famil'/ members 
into an lnmlle's Debit eccount become property of the Inmate. PrOllider eatabllhN Inmate Debit aoc:o"11a which are 
IUOCiated with lhe inmate's Personal ldefdlcation Number rPINj. Provider requlrea Inmate to kay in his/her PIN at ht 
beginning of eve,y Debit call in order to oompleW the cal and pay for the cal using lhe lnmale'a Debit account. Customer 
agrees lo hllve the Debit module of Provider's SCP C .. Menegamenl System enabled for the Fac:lities to offer Debit acc:ourt lo 
inmalea. Cullomer agrees lo UH Providet's SCP UNr Interface ()( utilize lntegrallon wflh Customer's trust account ayllltm to 
proc:en inmale'a bid transfer requem. Notwi1hllandlng, Provider WIii not be rHpOnllble for any delays due to (I) Cuaklme(a 
faikn to perform any of Its oblgatlons for the project; (11) any of Customef's vendors' falhn to perform any of ita obligations fof' 
the project; Of QM) dn:unstancn outside of Pnwldet's control. 

INVOICING AM) COMPENSATION: 
Provider shall inYoice Customer on a weekly belit for II funding amounts tlanlfllnwd tom Inmates' facl*y lrutl/Commilu,y 
ecx:ounta lo Inmate Debit aocounta. The iMJlce wll be due Wtd payable upon receipl. Provider shall pay Customer the 
oommilllon pen:eutage lhal PnMc:ler wns lhrough the completion of Debit cals placed from Customer's Faclllllea • IC)eCitled 
in the chart below. Provider ,ue,ws the right to CMduct call credita from usage. PrCMdar ltlal rwnil the commiulon for a 
~ month to Customer on or before the 30lh day after the end of the c:alendlr month In which the Debit cells were made 
(the "Paymant Date"). AH commiuion payments shaft be flnel and binding upon Customer unless Provider recei¥es writlen 
oti;ection within lixty (80) days after the Paymenl Dale. 

fACILffiES AND REWED SPEClflCAT]ONS: 

Denton County Jail 
127 N. Wood«M Lane 
Denton, TX 78205 

Denton County .ANenlle Delenllon Facility 
127N.~Lane 
Denton, TX 78205 

Denton County Pre-Trial 
1'408 Troy H. LaGn>ne Drive 
Denton, TX 78205 

THREAQSTII 

----.,......, 
82.1% 

82.1% 

82.1% 

The THREADS"' application is available lo Customer at Custome(s oPtion and upon Customer's prior written consent •• 
follows: 

DESCRIPTION: 
The THREADS"' application allows authorized law enforcement users to analyze conection• and communications data from 
muliple sourc:a to generate ta,gewd imlNtigallve leads. THREADSTM has tine main components: data analylia, data 
miew, and data Import. In addition. THREADS TM offers an optional •community" felue. which alows member conectlonal 
fac:illtlft to accesa aid analyn co1TectionS communications data from Olher correc:tionel facilitiea within the c:omnu'lity and 
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data iq)ortlCI by other community members. Cuatomer'a UM ofTHREAOS,,. ia governed by and condltioned upon the terma 
Nt fof1h herein. 

COMPENSATION: 
If CUllonw txerci•a ls option to Implement the THREADS'"" lf)l)lication within ninety (90) days from this Schecfule Effective 
Date, It may do so in consideration for an annual llcenM fee of $38,000.00. After such 90-dly option period the ann&af 
lican• fee wn be aubjed to Chllnge and • .. .,.,..Y executed amendment to this Agrwnerl. Provider, w1u invoice 
Cuatom« for u:h Ileen• fee, end payment lhlll be due and payable within ttri,ty (30) days after the invoice date. After aucn 
30,day period, then we reser,e the rigti to charge lnterelt on the oventue amount It the lower of (1) fifteen peroent (15%) per 
anrun or (b) the meximlffl rate allowed by IN and to deduct the Invoice from amcurts owed from your Nmed c:on,miasions. 

COMMUNITY FEATURE: 
Cuatcmer ha elected to opt In to the community fealure. The CXlfflfflUnity feature allowl authorized uaers accesa to analyze 
communlcallona data generaled tom other (!Off8Cllor11 fecilltles within the ()()fflffUlj(y, • wel • any dala imported or added 
by Olh• ~ comminty members. Cuatomer IClcnowtedges and understands that data from Its facility or faciltles will 
be madt llllillble to the community for analysis and review. 

TERMS OF USE: 

1. Cuatomer will comply with al privacy, conswner protection, marketing, and dltl MQdy laws and government guidelines 
IAJllclble to Cull0mlf'1 1CC1U to and UN of lnlormlllon obtained In c::or.'leClion with or through the THREADS111 appllclCion. 
Customer ecknowledgtl and understanda tl'8I the Customer II aolety ~ for Its compllance wllh IUCh 1awa and that 
PRMder makea m rep,9Nntation or warranly .. IO the lepllty of the UN of the THREADS"' lpplcalon Of the lnfonndon 
Obtained In connedkln therewith. Provider 1h11 have no obligation, responlibllily, or llabilty tor Customer's compbnce wtti 
lll'tf and .. laws. regulations, polldes, rules or other requirements applicable to Customer by Yil'1ue of Ila use of lhe 
THREADS"" application. 

2. cu,tonw adcnowfedges that the information IM!Mllble through the THREADS"' applica1iOn Includes personally 
Identifiable lnfonnlllon and that It ii Customer'• obligation to keep an such acce11ed lnfonnltion secure. Aa:orclngly. 
Custaner 1h11 (a) re&trict acceu to THREM>S111 lo thole law enfotcemeot pereormel who have a need to know II part of 
their olllclll duties; (b) ensure that ill employees (i}obtain and/or use Information from 9'e THREADSt11 application only for 
lawful pulJ)()Ht and (II) tl'Wlllfflil or cllcloN any auch lnformltlon only • permitted or requinld by law: (c) keep al uw 
ldelltifatton runbers conftdentilt and prohibit lhe lhartng of uw idenCfflcallon numberl; (cf) we comm.mlly rWCJn8bla 
efforts to monitor and piwwnt agant unauthorized IOCHI to Of UH of the THREADS 'Ill IPl)llcation and any Information 
derived therefrom (Whelher In eleclrollic: form or held copy); (e) notify P~ promply of an, such unuhorlzed acceu or 
UN that CUllomer dltCovefs or Olherwile becomel ..,. of; and (f) unleu required by law, purge •• lnbmlllion obtained 
through the THREADS lit applicdon and llaf9d etec:tronlcaly or on hard copy by Cuslomer within ninety (90) days of Initial 
r90lipt or upon expntlon of retention period reqi.hd by law. 

3. Customer W1dlf'ltand1 and ICknowledgN that .. lnfon'natlon uted and obtlined in comectlon with the THREADS.,. 
lpplc:ation la "Al IS.• Customer further undef'ltandl and ac:knowledgel that THREADS"" UNI data from thlrd-party ICUCN, 
which may or may not be thorough and/or accundt, and that CullorMr lhal not rely on Provtdllr for ht accuracy or 
con.,...n•• of ~UOn obtained through tile THREADS n1 applation. Cultorner undentanda and ldcnowledges that 
Customer may be f9ltrided from 1ccnaing c:ef'tain apec:ts of the THREADS""' applcalon which may be OlheNliN avallble. 
Provider 1'8NMI the tight to modify. enhance, "' discontinue any of the featurea that .. currently part of the THREADS nl 

appllc:ation. Moreover. if Provider detecmlnn in la tole dilaetlon that the THREAOS111 applcllllon and/or Cullonw'1 UN 
thereof (1) violalea lhe terms and c:ondiions set forth hefeirl and/or in the Agr9ement or (2) viol-. any law or regulation or (3) 
ii reaon.t,ly likely lo be so determined, Provider may, upon written notice, immediately terminate Cuetomer's acce.. to the 
THREADS"' applk:don and shall ha ... no fur1her llablllty or mpor.it>llity to Customer wMh ,-pec:t thereto. 

4. Provider shall h .... no Uabilly to Customer (or to any person to whOnt Cuetomer may have provtded data tom the 
THREADS"' application) for any IOU or qury lriling out of or In connection With the THREADS application "'Cuslomtr's UM 
thereof. If, notwithstanding the fof'egolng, lidty can be lmpoNd on Pto11ider, Cullomer ag,- hit Provider's aggrega 
liability for any and II lolw or lnjuriea artslng out of el'f'/ act or orniaion of PnMder In c:or,nection with the THREAOSTM 
epplcalon, raprdlela of the cause of the loM "' i,..y, and regerdleu of the nalule of f'9 1eglll or eq1 illt>le right dalmed to 
haw been violllled, lhal never exceed $100.00. Cullomer covenants and ~ flat It wil not eeelt to recover from 
Provider .. amount gntar ttw\ tuch aum even If Customer WIS adviMd of lhe poNlbllity cl such damagN. PROVIDER 
DOES NOT MAKE ANO HEREBY OtSCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
THREADS,,. APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS. 
COMPLETENESS, LEGAUTY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE THREADS"' 
APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE 
LIABLE FOR ANY INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES, HOYEVER ARISING, INCURRED BY 
CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE THREADS,,. 
APPLICATION OR THE UNAVAILABILITY THEREOF. 

5. Cuatorner hereby agrees to protect. Indemnify, defend, and hold hlnnleu Provider from and against any and II msta. 
claims, demands, dlmlgea, lolNI, and lilbllltln fmdudlng attorneys' tea and coats) Irising from or in any way ntllled to 
Customer's use of the THREADS.,.. appflcatlon or nl'otmation obtained in connection thel'llwilh. 

PERTY OF DENTON C( '~, . 
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LOCATION BA§EQ SERVICES 
Th• Location Baled Servicel application ia available 10 Customer at Customer'• option and upon Cuatomets prior written 
conNnl IS follows: 

DESCRIPTION 
s.an.· l.OCltion Baled Servlc• ("LBS") provides Customer with I mobile davice IMf'a approximate geographical location 
("Mobile Loca1ion 011a• or "MLO") by way of (I) lnfonnatlon derived from calls placed on • Securua devtcli by an lnmall 
conft.1ed at • Customer Facility and received by IIJCh mobile device user, or (i) mobile device user Information (such u 
mobile device runbltr) t)fOWied lo Securua by Customer. When a mobile device....-, prior approval ia raqund by law for 
MLO to be p,ovtded to Cuatamer, such aPC)rOVII will be obtained in accord111ce with wlnllNa carrter-apprc,lled chc:loaun, and 
opt-In p,oc:11111. LBS wil c:aptu,e app,oxirnale llllilude end longitude coordlnalN of I mobile device us• at the times at 
whidl the called party~ the cal, and when the call endl. LBS will display geographical lnfonnallon on a map and will 
combine covert aleft functlonality wilh approl(fflate geog,aphic:11 coordinates when CIiis are accepled by the celled party or 
end, and operate on demand In (near) reat time. CUltOmer'1 use of LBS la goyemect by and oondllloned upon the tlfflll set 
forth herein. 

COMPENSATION: 
If CUllomer ~ itt option to i'nplement lhe LBS applcatlon within ninety (90) days from Uu Schedule El'fecthle Date, I 
may do so In conllderation for an annual bnle fee of $38,000.00. Aft.er auch '10-day oplior'I period, the anrul licenN fee 
ahal be IUbjecl to c:t.nge .nf. 1 11p1rallly ellllCUted amendment to lhla AgrNfflllnt. PfOlllder 'will Invoice Customer for IIUCh 
1icenee fee, Md payment 1h11 be due and payable within thirty (30) days after the invoice dale. After such 30-day period, 
then we reserve the right to charge lnterlll on the overdue amowtt at the loWer of<•> flfleen pen:ant (15%) per annum or (b) 
the ffllXimum rate allowed by law and to deduct the Invoice from amount. owed from ycllM' earned commillions-

TERMS OF USE: 

1. Cuttorner will comply with all prtveey, consum« Pfdedion, marketing, and dltll llCU'lty laws and government guldlllinH 
applicable to Cualomer'a accea to end use of infomllllon oblained in connection wilh or flrough the Locallon-BaMd Senricel 
application. Cullomer acknowledges and undelllllndl that the Customer ii IOlely ,......_ tor Its c:omptiance wilh such 
IIIWI and that PnMdlf' mlkN ng reprnentalion or warranty II to the legality d ttie tM by CUltomlr of the ~ 
Servaa appllcalion OI the lntormetion obtained In connedton thlrewlh. Provider 8h11 have no olliglllon, responlibllty, or 
liability for Cuatonw• complilnce with any aid all laws, regulations, pokies, rules or o4tMN' requirements applicable to 
CUltomer by virtue of itt ote of the Locetion-Bated Sen,icea application. 

2. Customer ldcnowledges that the information a,alable through the Locallon-8aaed Servicea IA)licltion includes 
per'lonlllly identifiable Information and that it ii Custome(s obligation to keep al IUCh acceued lntormallon sean. 
Acccnlngly, c.tomer 1h11 (a) r8llrid 1CCe1S to LOCltlon-S.aed SlfVlc:es to ltlOM law enforclmant pef'IOM8! who have a 
need to know • part of their offldal dutlH; (b) ...,. that Its employees (I) otair'I end.tor UN lnfonnaUon ftom the Location
Baled SeNlc:.a lll)pllcation onty for llwflA putpONS .nf 01) transmit or dllctoll any IUCh lnfonnation only•• pennltled or 
required by law; (c) keep all uter identiiclllon numbefa c:onfidlntal Ind p,ohlbit the lharing of UNr ldlnft:ation numberl; (d) 
use comrnerciely reasonebfe efforts to monlor end pnwent against u,.uthol1zed aa-. lo or use of the Location-Baaed 
Setvicel applcallon and anv lnfonnatlon dlrtved lhlrlfrom (whether In elec:lron6c bm or hard ~); <•> nolify Pnwlder 
promplly of any auch unauthorized acceu or 1111 that Customer dilCOlllfS or OhN !MIi become• aware of; end (f) unleu 
required by law, purge all lnfmnation obllil led thmugh ttie Locdon-Saed Services eppllclllon and stored electronically or on 
hard copy by Customer wlttlin ninety (90) dap of Initial nteeipt or upon expiration of retlntlon period reqund by law. 

3. Customer understands Md acknowledgel that all Information uaed and obtained In co,li'1ldion with the Location-Baaed 
SeMce• applk:ation ii "AS 18." cuscomer further under1tlndl and acknowt1dgea that Loc:lltlon-8aMd SeNicet u ... data 
fnlrn third-party IOUrCII, which may Of may not be thorough and/or ac:anll, Ind that Customer shall not rely on Provider tor 
the acancy or ccmplet- of information obtained through the ~Baed Semcet apc,llcation. Customer 
understands and acknowledges thal c .. tomer may be reltricled from accea1ng cenain aspects of the Loc:ation-811ed 
SeMcas appficatlor\ which may be Olhefwile available. Provider rueNN the right lo modify, enhance, or dllcontlnue any of 
the felt..- that .,. currently pert of the LOCltion-Bated Senllces applk:aition. Mcnovw, If Provider detemlina In its sole 
diecretion thee the Location-SIied S.Vlce• appllcetion Ind/or Customer's UM v..of (1) vlolales the l9m1I and conditions Ht 
forth herein Ind/or In the Agreement or (2) violates anv 11w or regulation or (3) II reaonat>t, likely to be so dll9nnined, 
Provider may, '4)0n Wlittll'I notice. Immediately terminate Customer's acceaa lo the l.ocltion-Baaed Serw:ea epplicetion end 
1h11 have no b1her labillfy or rnponsibllity to Customer wif'I reapect thentto. 

" · Provider shall hi.lie no liability to Customer (or to anv penon to whom c .. tomer may hlw provided dala from ht 
Locltlon-Baed Sel'\lioel application) for any 1cM or Injury ariling out of or in CCMldion with the ~Baled Services 
application or Cuslomef's use thereof. If, notwithstanding the foregoing, lebilily can be impoled on Provider, Cuttomer 
agrees that Providef's aggregate labitily for _,., and Ill loa• or Injuries arising oul of .,,., act or omial40R of PNWidef in 
connection wtth the Locaton-Beaed SeMces appllcatlon, l9glldlesl of the c:a&.e of1he IOu or injury, and rege,dleu of the 
n1u. of the IIOII OI equitable right dlimed to hewt been violated, thal never exceed $100.00. Customer oovenents and 
pfOffliles that II will not Nek to recoYef from Provider an amount greater then such aum even if Customer was adviNd of lhe 
pouibillty of such dlmllgea. PROVIDER DOES NOT MAKE ANO HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR 
IMPLIED, WITH RESPECT TO THE LOCATION-BASED SERVICES APPLICATION. PROVIDER DOES NOT GUARANTEE c0 ... 



, 
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OR WARRANT THE CORRECTNESS. COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATION OR INFORMATION OBTAINED IN 
CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF 
INFORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE 
UNAVAILABILITY THEREOF. 

5. Cuetomer hereby agrees to protect. indemnify, defand, and hold harm!NI Provider from and against any and•• costs, 
dams, demands, damagea, lolaea. ,net llbilllel (lndudfng atlomeys' feea and coets) nlng from or In any way relaflld to 
Customer'• Ute of the Location-Based SeMoea appllcation or Wormdon oblalned In COINlldlon !herewith. 

CAWNG RATE TABLE 
Provider wlll charge r11tea 1h11 .,. in compliance with state and federal regulatory requirements. lntematlonll ratn, if 
applicable, wiN vary by country. 

All call,: 

lwcharae" .~ .'e'! 
Local Cella ~.50 1>.C)O i0.00 
lntraLA TA/lntrllllle .50 1.00 :n.oo 
lnnLA TA/lnterltate .50 l.00 ~ .00 
lnlert.ATMnrllUite .50 $0.00 i0.00 
lnler\.ATA/lnmtate .50 $0.00 :n.oo 

Plus appllcable taxes and other government fees; lnternatlonal ratet. If applicable will vary by country. 
"8aNd on 15-minutw Increments. 
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Exhibit A: Customer Statement of Work 

DENTON COUNTY (TX) 

A002950 

Thil Cuetomer ltaliMMnt of Won It made part hentto and governed by the Matter Servk:N Agreement (th9 "Ag,Nffllnr) 
exealled belween S.Curus Technologies, Inc. C--" or "Provide('), Ind Oenlon County, Texas ("you" or "Customer"). The 
terma and condiiona of uld Agreement ate Incorporated herein by reference. Thil CUttomer Statement of Wo,tc shall be 
anmlilOUI with the Agreement. 

A. Apqlcalc,nf, The pa,tlel agree that the Applcations Nsted 11'1 the SeMCe Schedule or below shall be provided and in 
ICCOrdanc:e with the SeMCe level Agl'Ntnents •• described in the applicable Ndlon of lhe SeMCe Sc:hed&Ae to the 
Ag,eement. 

B. Eqyjpment We will p,ovtde the equlpmenllAciplcatlonl In connedlon with the SCP wvlc:.ea needed 10 auppo,t the 
reqund number Ind type of phoclel and olhlr components, including 2 lobby Kiolb and 1 Booking Kiosk according to 
ElH>II B (altached hef9lo and incorporaled by Nllerence) and storage for 30 Days I Pwge. Addtlonal equipment or 
1ppllcations wiU be lnatalled only upon mutual agreement by the parties, and may Incur lddllionel chargN 

EXECUTED • of thl Effective Date. 

CUSTOMER: 
Denton County, Tua 

By: 

Name: 

Title: 

P!wt r:,tum tlAod contract to; 

14111 Dall• P1,tcway 
8lx1h Floor 
oa11a, r .... 7525' 
Abntlon: Contncta Admlni.trator 
Phone: (t72) 277-0300 

PRQYJPER: 
Securut TechnologiN, Inc. 

By: 

Name: 

Title: Chief Operating Officer 
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Exhibit B: Kiosk Statement of Work 

DENTON COUNTY (TX) 
A002950 

Thia Kloak Statament of Wortc II made part of and perned by the Malter Services AQraement (Ule "Agreement") executed between 
Secuus Technologle1, Inc. ("Sea,rus,• "we." or "Provider"), and Denton County, Texa (><ou" o, "Custome('). The term, and conditions 
of Slid AQr9efflel ,t are Incorporated herein by reence. This Kiolk Statement of Wortc lhaA be cotenninous with the Agreement. 

WHEREAS, TouchPay Holdlngt, LP ("TouchPayj, a Texas Limited Parlnel'lhip, whcM addrela is 7801 Mesquite Bend Drive, tNing, 
Texas 75083, pnwidel eledronlc payment NNices, networtc seNices, temwial driving and olher related 18Nicn for free standing 
eledronlc payment kiolk1 for its cffentt; and 

WHEREAS, 5ecurua ha& entered inlo an agreement with Customer whereby Securus pnwides certain services to the Customet, 
individually °' through the Ute of a third party; and 

WHEREAS, in tlddition to the NtVices provided under the Agreement, SecUNI wll lnslal and operate the Kiosk(1) a desaibed herein 
through Its third party provider, TouchPay. 

I. DEFINITIONS. 

A. Implementation Projecl Plan 1h11 mun a detaled "roadmap" of events that need lo occur In order lo succiesafully comp,ete a,y 
gJven prafec2 In a timely manner, error free and within budget constraint paramelef'I. 

B. Kiosk 1h11 mNn the hardware and software nece118JY to provide remote 4Nd!Ollic tlnanc:ial transac:tiona. 

C, Kiosk Operalionl OutlOUrcing lt'8I mean having a third i-tY Involved In the owning, operating, replenlstq of supplies and 
perfonnlng vartoua malnlenanc:e functions on various Kiosk devices. 

D. Kiosk Site &.vey shaft mean a physical visit by trained tect,nlciana to a polenlal inltallation site to determine the apprq,,iateneQ 
and IU~ of a apec::ilc location that would potentialy be used for hardware inllalation. 

E. Netwoft( Operating Regulauons means the bytawa, rules and reguleticns of the Nelwofk Organizaliona, as amended from time to 
time, and as such exist from time to time. 

ff. PAYMENTS. 

A. SeCUNI, through It, third party provider, TouchPay, will provide a premiNI bated proprietary lobby Klolk, a Booking Kiosk. an 
lntetactive Voice RnponH Syatem ("IVR"), an on.iine Web Payment Portal ("Web"), and a Retal W .. -«t locations for the 
proceuing of ce,tain paymert-relaled servicea, as set forth herein. which would enable 5eeunJI to accept paymanta from Cliern 
~ "Clfenr lhaN mun the deposltOr of funds Into a specified account) for the purpoee rA tranafentng payments from such 
Client to Customer. 

B. For aa .. rw:ea and provtslona designaled below. all fund amounts, including au cuh and al approved cncit/debit paymern 
deposiled for the benefit of Client, lhal be transfened in real lime, I avabllle, or • IOOf'I u the system allowl, Into the 
app,oprlate accounts and be immeclialely available for uee. Provider, ~ TouchPay, shall elec:tronically tnmafer uld t.irtds 
hough an aulomat9d clearinghouse (ACH) or linilar banking system, lnlo the Customer's dNlgneted Inmate trult banking 
account within ntnety-lbc (98) hours after the depoeits ant authorized and accepted by Provider. Provider wil monitcr al 
tranuc:tionl and take rutonably appmpliate actions 10 help prevent fraud"8nt transactions by implementing lhe 'e«Mlf'f 
procedures. 

C. For all Debit Reteaae Cetd servicet throUgh Toud'IPay, the entire balva ofbldl In inmate's account 1h11 be made available for 
transfer to inmate'• pin-based debit card upon inmate's reletse from Fdty, and uid bldl lhal be immedlatefy .... 11e1e for 
inmate's Ule. 

D. Fees for Services. 

In coordination with the Insulation of tie produc:11 listed in the Scope of Sffiice, Clent es,ees 10 the fallowtng conlguration: 



. '• .. 
lnmfll Phont PtPotll• 
For Cllh, credit/debit card and ACH tranaadlona for lnmalll Phone l>epoehl, TouchPay wiH charge lhe Client/Oepolllor a bale 
fee .. followl: 

Fee FN Fee 
Oepoalt Amount Lobby KIOlk / Website Transaction by 

Countertop Phone/lVR 

().$20.00 $3.50 $7.95 $7.95 

$20.01 -$100.00 S4.50 $7.95 $7.95 

$100.01 -1200.00 $5.50 $7.95 $7.95 

Canned MeSN9ing $2.00 

For NCf'I credit/debit card Phone Oepoalt, TouchPay wiN cha,ve the Client !he bae fee as lated above plus 3.5% of the face 
amow1t of each tranaactlon. FMt are aubject 1o change depenc:lng on the deployment of alher equipment. 

For Retail Wilk-In location tranuctlons, TouchPay wll charge the Client lhe Bue Fee above plus $2.00 fol each tranuc:tion. 

IMVComrnlHlrv Pnothl 
For cash, credit/debit card and ACH tfwlaactiona for Trust/Comml ... ry Depoeb. TouchPay wiN charge 1he Client/Oeposilor a 
base fee as followa: 

Fee 
Fee Fee 

Oepolit An'lowlt Lobby Kiosk / 
Webale Tranuctlon by 

Countamo PhonellVR 

O-S20.00 S4.00 $4.00 S4.00 

$20.01-$100.00 $5.00 $5.00 $5.00 

S 100.01-$200.00 $8.00 $8.00 $6.00 

canned Messaging $2.00 

For each creditldet)it card TruttlCommiualy Oepositl, TouchPay wil ctwge h Client the bale fN n listed above plus 3.5% of 
the face amount of each tranaac:IJon. Fees are IUbjed to change depending on the ~ of othet equipment. 

For Retail Walk-.n location tranuc:tions, TouchPay will charge lhe Client the Base Fee above plua $2.00 for e9Ch t....acllon. 

M:Rttwt (Ball) P,poflls 

For Cllh, credit/debit card and ACH tranudions for Self RelNM (Ball) Depoelts In a tMI fund account, TouchPay wil charge 
the Client/Oepolitor a base fee as rotows: 

Deposit Fee Fee Fee Fee -

Amount Lobby Kiosk lobby Kiosk Trannc:tion by TtanMClion bv 
Cash CC/DC Weblite PhonellVR 

$0.00-$100.00 $5.00 $5.00 + 7.5% $5.00+ 7.5% $5.00+7.5% 

Additional 

$100.01-12,500.00 $5.00per $10.00 + 7.5% $10.00 + 7.5% $10.00 + 7.5% $100.00 
Increment 
Additional 

$2,501 .00-$9,!500.00 $5.00 per NIA NIA NIA $100.00 
increment 

Nate: -Maximum cash depo6it can be increased to $9,!500.00 at Customer request. 

For Retail Walk-in location tranaac:tlons, TouchPay wlN charge the Client the Baae Fee above plus S2.00 for each tranucdon. 

HI. SCOPE OF SERVICES 

Securus will install two (2) Lobby Kloska and one (1) Booking Kiosk on the Cuatome(a premites at loc:ationa rootually agreed by 
Customer and Provider. 

A. Securua shall a ... te, and aaalst Customer in creating, an interface between TouchPay's svstern and t,e C~CA*l"' 
Provider'• computer Ind network svalems to accomplish electronic transfer of funds to C()PEl\ff0''0!"1'.UN U\J 1 



•'• . 
B. CUllomer'e JMS Provider wffl provide Sec&.ru1 a lilt of paymn type& • well • the payment amount for ffCh transadion type. 

C. Prior to the inltallation of any lwdware that may be necellafY for the payment NMCeS, Customer lhal pn>Ylde SeaMUS wilh 
lnfonnatlon regarding the location on Cuttometa premlNI where the KiolJt and/ o, Countenop tennlnal(1) 1h11 be loc.ated. 
Cuatomer lhal p,ep .. the 1118 for the ldoek(1), according to TouchPay'1 reuonable lnltruc:tion1. Power and lnlemet connec:tionl 
ant Cultomef'a lole l'elPQMibillty. 

D. Tltte to .. hatdwWe pRMded by Securua for the PUIJ)OM of pn,vkfing payment ~ lhall remain aolely that of TouchPay ar 
s.curu. • Touc:hP1y'1 llcenlee. Wllhin 30 days of the expiration or...., termination ot thil Agntement, or within 30 daya of 
receMng notice from Cultomer, whlchewl la lhorler, Securus lhal, at ill own expense, remove all of Ila haldware from 
Custometa pnmilet. 

E. TouchPey lhal bear al risk of loN or damage to the hardwere. Customer "'811 not be liable for any lc,sa or damage to the 
hardware. 

F. Debit Rel .... Carda - Debit ,..... eardll will be provided al no cha,ge lo the Facllly, and may be used to illu. refunds for 
irvnall truet ancuor phone account balances at time of release. 

G. 8ec&JnJa lhall repair or replace a defective haldware within "8 hours of nob to Securua at the addre11 dnignlted for nob in 
the AgrNment. 

r,J, DUTIES OF THE PARTIES 

A. ~ . 

1. Sec.urua, through its third party v.ndof, TouchPay, shall conduet a Kio.k Site Survey a,d develop an lmplenwntation Prqect 
Plan at Securus' e,cpense. . 

2. Securua shall provide, Install. and operate produda according to the Scope of SeNicn above, at the Custom_., location Ill 
Securua' expenae. The Klotk(1) lhall rwnaln Che property of Toud\Pay or Secuul • TouchPay'a lice,... It al tlna during 
the Tenn of lhla Agreement and lhlll be returned to SeQ,rua (Q at the mcp1atian or -1ler termlnalton of the Agntement or (Ii) 
the termination of the Kiosk NMCeS undef' thil Extilblt. whk:heYet ocan first. Securua ahal set up the Klolk In a mancw 
Sec:urua deeml to be beat for tranaadion and revenue generating capabilltlu. 
Secun.a may r9fflCMt a l<loek pnwioollV deployad if, in its sole and ,eatonlble dllalltlon, Sea,n,a dNn,e the Klollc ID be 
unp,oltable, un..,. to operate or maintain, or ii e>flef'Mae determned by Securul lo ba In an undnirable location b a Kiollc. 

3. Secuna. through TouchPay, la responlible for c:alh removal from the Klolk on a n,guar Nala, and wtl be reaponlible tor al 
manenance of the Klolk. 

B. Cyttqner. 

f . Customer shall provide a eean loc:afion at which the Kiolk(a) lhal be lnlulled. fa, renons of uhtty and security, the Kiolk 
must be aa.ched MQRfy to the floor of the Customer location. 

2. Cuatome, lhal provtda al electrical power and netwoft connectivity neceuay b the operation of the Klolk at the Ciatomer 
loc:atJon. 

3. Customer lhal cooperate will Securua and TouchPay by providing such a...canc. • la necnury for the lnataltallon and 
operdon of the l<loek at the Cuatomer location, allow cua1omer1 unreter'lcted accau to the l<iolk to conduct tranuctiona and 
allow urnttllcted acceR to the Klolk to TouchPay, or ita dNlgneee, for malnlena,ca of the Klolk end p,ovide auch addilional 
a ... tanc:e • • nec:esaa,y to enable the pelformanc:e of the MMCeS. 

4. Cullomer shall allow Securua lo pelbm !Nlflceting Mf"licea to promote usage of the Kiosk to the pcJ:,llc. 

EXl!CUTl!D a, of the Agreement E«.ctlve Da111. 

CUSTOMER: PROVIDER: 
Securua Techiiologles, Inc. 

By: ur-
Name: Robeft Plclc8nl 
Tille: Chief Operating Officer 

PERTY OF DENTON COUN1 
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SECOND AMENDMENT TO 
MASTER 9EftVICE AGREEMENT 

This SECOND AMENDMENT ("Second Amendment') ii eff«:tive • of fie lelt datl signed by • party ("Second Amendment 
Effedlve Dae") and amends Ind tupplffle'1II thlt Cllf1aln ,......, SeNic:e AQ,eement with an Effective Date al on or about 
Odober 30, 2013 ("AQINmenli by and becwNn Denton Co161ty, Tew ("C&atomer") and Sec:urw Tec:hr1olo9lea, Inc. 
("Providef). 

WHER!AS, Cuatorner Ind provid8' 891" to modHlcrion of c»f1ain term1 of their Ag,Mment purauent lo lhe llrmt and 
condltlonl outlned below; 

NOW, THDIBOM, • of lie Second Amendment El'l9dlvtt 0... and In COllsidatetion of the mutual promil .. and 
cownanta con1llined herffl, 1he pal1iff .-aa follows: 

TEIIIII AND SCOPE. Thia Second Amendment wNf commence on lie Second Amendmant Elledlve Date and will rwnaln in 
ef'9d through Ille .,,, of the ...,,ent. Except • otherwlN modlled henlin, each and eY9IY prOllillon of lie pstes' 
AQ,eemenl shall remain in M force end efll9ct. 

fECURMI YIQEO YIIUATIQN 
Provider lhall deplOr • Video Vllltdon 1ys1em et the Fac:IIICy named in the ctllrt below during the Initial Tenn of the 
Agl9ement (See AltachmltlC 1); prowlded, however, that MY addllonal video tanninllll not included In the original lilt IUMy 
wlll be IOld to Cuetomer II 14,600 eech: P~ It not obllgated to provide addlllonll termlnlls beyond thOae apeclllc:aly 
detc:rlNld In thit Agreement. 

IEBM&: 
The parties ~ that s«uni. Video Vlabtion aeeaiona lhal be llmftacl to twenty (20) minute and forty (40) mlnule 
NMiona, and tf!IIC e MUon fN al up lo 115.00, plua eppNceble ....,...,.,,ct.vea, will apply lo eedl *°'* Video 
Vlallallon MHion; p,ovtded • ..,.,.,.., 1h11 Provider ,....,,.. the rtght, et Ila IOle oplon, lo oflllr pramotlonlil p,tc:inQ for • 
low• 16.00 per .... ion, end to utand lhe Cblllon of visitation ....ion.. If CullOnWr wtlhN to offer frN Nlllana tor MY 
,..eon OCher lhen u albwed pu,auent lo the AgrMment. • tellion tN al f20.00 or l40.00 per .... ion. plus lpPliclllle 
taxellfleMun:he,gff. • be deduclld tom monthly Commilllon payments made to Customer. Al UNd hereln, .,.,.,,_. 
Video Vllitalian MMionl ltlal ,,..., aeuionl whet9 lhe lnmellt'a vlllDr II llllllllQ from • loc:lllon not on CUICOmer'1 
pnlffl!Me. •0n411a· Video Vltit*n waione sti.11 mean ... ion. ~ ... fie tnmete'a 1lilltor II vllling from • te,mnl 
IOc:ated on CUllomer'a p,ema ... 
Curing the Tenn of INI Aoreemenl, CUllomer wlll utilize itl beat Mbtl lo elloW lie ful Ulllzation of lhe Video Visulion 
Sytllem at the Flc:Jllty for peld ..moea Video Viellatlon ....iona, Including wllhN llmltllllon: 

1. Cusllomlt ..,._ tMII Video Vllilalion m,tt be aveifeble for paid remote ...ion. MMin (7) days • W9ek for • 
minimum of eW,ty (80) houfa per Video Villtatlon tennlnel per week. 

2. For non•profelalonel ¥Iden, <A,atorner wll llimlnate all face to face vllbllon through glaaa « 00.IWIM at the 
Flclllty and will utilize video vt.ltallon for el non-profNtionel on.... vtalton. 

3. Cutbner 1111iA allow lnrnalN lo conduCl iemot. vlalll wtlhcklt ~ llmlla Cllw then for l)Unlhmenl for lndiw:11111 
inmele mitbehevior. 

4. Cuttcmer will allow Provider to merMt and p,omote the UM of the Video Vlaltation Syttem lo lhe lnrneee., in
l*IOf\ villllora, phone cal per1k:lpera and potential frtendl and rem11y end uaera al lie Syam by allawlng 
Provider to <•> dlltrttlute sec:urua· promotional lilarllhn In lie Fac::lllty'1 ~ iobbl': (b) unleu olhelwlle 
prot,itllled by the partlee' Agl'Nfflel't edd • recording IO the IVR phone llyaltm prornotlnQ Securua \1deo Villtetion 
SeNaa lo phone caN; and (c) luue • janl pre1a re1ene regan11119 the exea,t;on al thla ~t by bolh pertlN. 

5. All Ol'Hila Video Vllllation ....,,,. INIII be reqund to be ICMdlNd et !Nit 2.t houn in advance, whete 
pradlceble. Once available, on-a vllltl In eia.a of the 2 he vlaltl per 1nm• per wHk wtl be et lhe ume 
NUion fee•,.._. NNiona. 

8. All Video Villatlon ... a1or11 must be act,eduied online by 1he viaillor by acceaaing Prowdel'a weblile at 
WWW,HCYN.sb,otl, 

7. Wltlln • (ti) monthl ..... ~nt of 1he Video ~ SVatem, Cuatomer ahlH endeewr to reach et 
leell one (1) ,.mote paid 'Meo Vllilatlon aeulon per Inmate per monll. 

1, applicable, all rac:orded \1deo VIiiaion .... 1an1 Will ,,..,. a standard retention al thkty (30) dap from thll MCOfding ... 
It is the N1aponalbllity of Cutlonw to refflOll9 .,; delired recordings from the hoUsing ioc:alion for permanent nnge within 

Video Vllllallon S.NlcN Agrlllff*\t . Pagl t of 3 
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thirty (30) days of their recording• n tt\8y may be pem,enenlly deleted ~ Provider aft• that time. Provider Is not 
l'Npo,IIIJle for lhe Iola« quality of any lld! ~ or the detecion of Midi rwcordnga et. thitty (30) days. 

COMPENSATION: (Paid Remote \l\deO \JlllllCJon Only) 

Provider lhall pay Customer the COfl'lffliMk>n percentage of fie MMlon fNe paid to PRWlder, ewcludlng applicable 
~n:hargel. b Video Vlllllatlon UMloM placed to CWIOmtr'a Fldl&I • sp9Citled in lhe Chart below (1he 
'Video Vltltadon Commlub'l1. PnMdlr lhd llltlllt ht Video VIiiaion Commlllion t,r • calendar month to euatomar on 
or befcMI the Yi" day of lhl following Cllendar month in wt1lctl lhe paid ,_,_ Video Visitation Nltiona wn held (lhe 
''Payment Oele1. All commlllkl1 paymenta lhel be flnll #,d binding upon CUllamer unlet:I Pnwlder rec:elvN wrtltan 
ot,tectk)n wl1tlln liJdy (90) - after the Pll)lffleffl Dale. 

FACILITIES AND RELATED SPECIFICATIONS: 

' ' - l}peof -·· Video Vllllllllon' . 
p~~ Facllty Name . 

" '"'-
' 

.. 
Vlelfllon Com"-fon~ . 

Denton County Jail• Remote Paid 2m11· 
Dentofl County Al.dlor'a Ofllce 
P.O. Box 2055 
Denton. lX 78202 

·Provider wil pey the 2mfl comffllUion percentage for only tflOM rnonthl during wtllch Chi Facillly h• achieved at '-1 
2, 172 tM1C11t paid Villla or grNler; provldld, howlver, that CUlklmer lhall pay Provider 18,000.00 per month for 1he ht 38 
monlha of ht AQ,eement toward Prowler's COIIII In ~ lhe ayatern. Cornmllelonl .. paid in one-month ~ and 
n not IUbjec:t lo Ntroec:1iV9 paymenm or~ for noMot dlfaya. 

NGMilhllanding ~ to the OClntrwy, the peniN acknowledge 1\111 Ille p,ovillon of the Video Vlatlalon NMCN 
hereunder II -.ct on CUMclmef'a lltlmllld A-. DIiiy Pop\MtiOn r,ar ~ and a minimum of one (1) rwno11t paid 
WIit per lnfflata per mon1ft. TMNfcn. If the numt,e, of remote paid villll-.. IHI than 1,441 per month, Ptolllcler 
,-. the right, no mr "*' twelve (12) months after the execution of 1h11 Agreement, w renegolillte payment 
hereunder« dllcontinue lhe UMCN. 

Cu.tamer 1a ,..,.._ for any and al Jail Management s~ (J MS) n Commiaury integration itet u well n 
elecCrical lnctallatlon, unleu Olhefwlle lpecifled on Alltchmett 1. 

IN WITNIU WHEREOF, the par1lae have beQlted this Fnt Amendment •• of the Flitt Arnendfflent Etrac:11w Olte bV ,_ 
dUly aulhoribd rep,11Mntldvea. 

Tlcte: 

Date: 
Denton !\~!6!\t\ 

14111 Dal ... Paftcway 
Bbtth Floor 
D1H•, T•- 7Nl4 

Attilnllon: ContrlCte Admlnletnrtor 

Ptlonlt: (t72) m,0300 

lec:urua TechnofoglN. Inc, 

By: 

Name: Robert Pickene 

TIie: Preeldent -------------0 ate: 
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SECURus· Mutual Nondlscloeure AgrNment 
fflHllUIGES 

11111..._. Nartdll atren ,..,11111f(t* .,.......,,., le IMdl • ., .. 1111-. ..-br • pertr (Iha "Elllclllll Dlll")br end......,. 
8wUI TNlln1l1gl11, lno., • Dllewar9 C1Gf1111111an, ... en...._ at 141151 Delee......_,, 111111 IOO, D11111. T- 7121M ("leuua"), 
aid Qenlwl CMll -· . -·-- will an ..._ of 127 N. '1flD*11W 
a.a., 0nan 1X w re, .... ....,. 

1. 9 tw Py . lww end CClllll*IY • f " ••• Im 
... ..., .., ..... -- .......... pnlpM1lry 
lllflli11.alo,, IO ...... ..., ..... ,..,... of ... *8 a 
........ ...._ I kf IIHp 0, ....... ..., ....... . *' f • .....-.• lldl Nllfan1Np ("P•m•d Pwpw"). 

2. All*" IC Cg Cd r1d •w 1 D "Conldalllal 
ltlfllllllillol1" 00lllllllolll lilfllin lfan ....... ..,_ Plltrll> 
.. oe.r...,~...aw.WIUlllr, ln ..... ln.11 .... 
• clflll' ........ Int•_...._,....._. ID .. dllil 111111 pat;•...._, ,nduall. pnuu111, and---. lnciulne, 
wlllM 1111111oft, .., ...... ,n. ......................... . ................................ ,....... .. .,,. 
wdl .................. hde .............. ..... 
..................... ......, .... 11 ...... ...... 
--- I I ,, _... ooclN. ..... ..._., IIUleld 
......... , . wlllk In ...... a... ........... ..... .................................................. 
...... lllfllir.111011; ...._ ..... lllflllc 1l1n; a....,:0111, .......................................... 
............. au. ............. ........... 
e rt .-.. -.a,•-. .,...,., • .........., hde ..-; 

.... - ........ -- • UIIIIII; ..... ._nal In, ..... ..a.; 1111 •• .......,; lnwaclona; 
ldNe; -,aap•; IIGIWIIIII», lipl P h•; 111111-= illllllDde; 
~ ... ......,.; .... ., ....... ; lrllnoill 
llifmnllla i; and •et1gl11 . Cue......, lilarc lfan e6IO 
.............. llmlllllon, Ult! .. .....,.., ........... 
pflt(, ........ 7, HPWW•-• Mc.11•111a11tlflllu;lf1n~undar 

tie Aa,1..- II ....._. ._.., ..._. II' and ._. 
......, ., ... lldnd. llnplled ..................... .... 
llmlld 11, .._ llf pupoae, .-dim ••llllr, oompl tr .. or 
l'lllbaty. 

,. e: a ............. nie.-.....,.. .. ....,..., ... .,,. ........................... .., .... 
...... or I III 1lhlp ......... ,.., and tlat M .................................. ~ .. 
,.... .............. 111111 ............... ...... 
It ............ ,. ....... le 1WM1111Dd In ... bf NIii ....... 
•. llml- TNI ,.....11 ............ ttne (3) ,_,. 111r 
..... DIii. 

10. e mwr : +· ,.....,... ...... ..... ................. ., ........ ...._ ........... .. 
IUIClllnand ..... . 

11. .... Arlt ...... fl-, ......... fl'* ...... . 
nut lie In ..... ,.,,, ......................... ., .... .......................................... 
... ,.- lnadl of 1111h ,,....... or .,,. Ollw ,..._. ...... 
12. ..,,..3 St 
1S. @•·-Lft. Thie~ ........... lie..,_., by .. 
111w11 .... ._ flf T-. V... llf any aollonlD ...... .. 
hi'IMandomi• • ., ...................... ... 
tldlrll OOUIII IDcllllld In o...n Coully, y..._ 



... •,--..__..._ _______________________________________ _, 

' 14 . .......... Ttlll '911•1,t --.. .... 
I ....... lftd ... f'lldll ............... and 

.................... anc1 ..................... . 

...... .. .. ...... ...... hlreof. 1NI ......... ~ be ...... onlfby-•••••nl ....... bybal'I ....... 

EXECUTED• of .. Ellldllle Dall. 

fj, ,j 

MIMI Non•u·a ... ~(CD-01-10 Form) · ,.... 2 of 2 
• a.cu. Tedwnlll'n, Ille. -~r & Con.1dal., 
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SECURUS 
Technologies 

conn«fi"I llll"1f mottffl · 

THIRD AMENDMENT TO 
MASTER SERVICES AGREEMENT 

This THIRD AMENDMENT ("Third Amendment") is effective as of the last date signed by a party ("Third Amendment 
Effective Date") and amends and supplements that certain Master Services Agreement with an Effective Date of .on or 
about October 30, 2013 ("Agreement") by and between Denton County, Texas ("Customer") and Securus Technologies, 
Inc. ("Provider"). 

WHEREAS, Customer desires and Provider agrees to extend the Term of the Agreement and to deploy the 
ConnectUs Inmate Service Platform ("ConnectUs") on tablets pursuant to the terms and conditions outlined below; 

NOW, THEREFORE, as of the Third Amendment Effective Date and in consideration of the mutual promises 
and covenants contained herein, the parties agree as follows: 

1. AMENDMENT EFFECTIVE DATE. This Tilird Amendment shall commence on the Third Amendment 
Effective Date and shall remain in effect through the term of the Agreement. 

2. !£BM, This Third Amendment shall commence on the Third Amendment Effective Date and shall remain In 
effect through the Term of the Agreement Further, Section 4 of the Agreement is hereby amended to reflect 
that the Term shall be renewed and extended by 12 months with a modified end date of October 30, 2018. 
Notwithstanding anything to the contrary. the terms and conditions of the Agreement shall continue to apply 
for so long as we continue to provide the Applications to you after the expiration or earlier termination of this 
Agreement. 

3. MODIFICATION OF USE OF APPLICAJIONS PROVISION. Paragraph 2 entitled "Use of Applications" on 
Page 1 of the Agreement shall be deleted in its entirety and replaced with the following: 

2. Use of Applications. You grant us the exclusive right and license to install, maintain, and derive 
revenue from the Applications through our Inmate systems (including. without limitation, the related 
hardware and software) (the "System") located in and around the inmate confinement facility or facilities 
Identified In the Schedule (the .. Facility" or "Facilities"). You are responsible for the manner In which you 
and your respective users use the Applications. Unless expressly permitted by a Schedule or separate 
written agreement with us, you will not resell the Applications or provide access to the Applications (other 
than as expressly provided in a particular Schedule), directly or indirectly, to third parties. With the 
exception of the Keefe Edge Exchange Communication, a two-way system solely between the Facility and 
the inmate to submit request forms, during the term of this Agreement. Provider will be the sole and 
exclusive provider of existing and any future inmate-related communications, whether fixed, mobile or 
otherwise, including but not limited to voice, video, and data (e.g .. phone calls, video calls, messaging, 
prepaid calling cards, debit calling. and e-mail) and inmate software applications at all existing and future 
correctional facilities under the authority of Customer and in lieu of any other third party providing such 
inmate communications, including without limitation, Customer's employees. agents, or subcontractors. 

4. MODIEICAI IQN OF VIDEO YISIJATIQN TERMS. Tile provisions numbered 1 - 7 on page 1 of the Second 
Amendment to the parties' Agreement are hereby deleted and replaced with the following: 

1. Customer agrees that Video Visitation must be available for paid remote sessions seven (7) days a 
week for a minimum of eighty (80) hours per Video Visitation terminal per week. 

2. Customer shall allow inmates to conduct remote visits without quantity limits other than for 
punishment for Individual inmate misbehavior. 

3. All Video Visitation sessions must be scheduled online by the visitor by accessing Provider's website 
at www.securustech.net. 

Page1 ot3 
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4. Within six (6) months following deployment of t he Video Visitation System, Customer shall endeavor 
to reach at least one (1) remote paid Video Visitation session per inmate per month. 

5. TABLm. We will provide 12 tablets with the Inmate Forms (Grievance) application. The Inmate Forms 
(Grievance) Application facilitates the systematic receipt, routing and categorization of grievance 
situations and offers a tracking system that Improves response times and metrics useful in assessments 
and resource allocations. Provider will retain and provide Customer access to the data for the term of the 
Agreement. We will provide the tablets at no cost to the Customer. If, however, the tablets are damaged 
or destroyed, Customer will, at Customer's sole expense, reimburse Provider $175 per tablet. Moreover, 
Provider will have no llabllity to Customer for any loss or Injury arising out of or in connection with the 
tablets or Customer's or inmates' use thereof. If, notwithstanding the foregoing, liability can be Imposed 
on Provider, Customer agrees that Provider's aggregate liability for any and all losses or injuries arising 
out of any act or omission of Provider in connection with the tablets, regardless of the cause of the loss or 
injury, and regardless of the nature of the legal or equitable right claimed to have been violated, will 
never exceed $100.00. Customer covenants and promises that it will not seek to recover from Provider 
an amount greater than such sum even if Customer was advised of the posslblllty of such damages. 

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH 
RESPECT TO THE TABLETS. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, 
COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE 
SECUREVIEW TABLET SOLUTION. IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES. HOWEVER ARISING, INCURRED BY CUSTOMER OR INMATE 
FROM RECEIPT OR USE OF THE TABLETS OR THE UNAVAILABILITY THEREOF. Customer hereby agrees to 
protect indemnify, defend, and hold harmless Provider from and against any and all costs, claims, 
demands, damages, losses, and liabilities (including attorneys· fees and costs) arising from or In any way 
related to Customer's or inmates use of the tablets. 

All terms and conditions o/ the AIJ'ttment not amended by this Third Amendment remain In full force and effect. 

All copltallzed terms used but not de/lMd herein shall hove the meanings set forth In the Agnement. 

IN WITNESS WHEREOF, the parties have executed this Third Amendment as of the Third Amendment Effective Date 
by their duly authorized representatives. 

SECURUS TECHNOLOGIES, INC. 

By: kb~ 
Name: Robert Pickens 

Title: President 

Date: 'f. H, 1-,. 
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