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WHERE THE BUSINESS COMMUNITY MEETS

Give and take: COVID-19 results in massive demand from nonprofits
By Zach Hillstrom

P
ikes Peak-area nonprofits have been busier 
than ever in recent months as they try to meet 
a tsunami of need caused by the COVID-19 
pandemic.

Agency budgets are stretched, demand for assistance 
is through the roof and many organizations have to 
offer entirely new services to meet their clients’ most 
pressing needs. 

To understand the challenges nonprofits are facing, 
the Pikes Peak Community Foundation — which works 
with local nonprofits  — recently commissioned a survey.

Published at the end of June, it found that 72 percent of 
236 responding nonprofits in El Paso and Teller Counties 
said they have less than one years’ liquid, readily avail-
able assets, and almost 70 percent reported having a 
budget of less than $1 million.

Most organizations reported that their staffing levels 
have not changed and said they had no plans for layoffs 
on the horizon, but 20 percent said they’ve already had 

to reduce staff, and 44 percent of those have also had 
to cut services.

Most funding sources and budgets have also seen 
reductions, and while non-grant funding options are 
generally unpopular with nonprofits, 38 percent ex-
pressed interest in acquiring low- or no-interest loans.

Lori Bellingham, the vice president of philanthropic 
services for PPCF, said that in a typical environment, 
nonprofits tend to rely on individual gifts or grants for 
their funding.

Grant funding is always highly competitive, 
Bellingham said, and COVID-19 relief grants have been 
no exception. 

Several nonprofits also generate large portions of their 
funding by hosting events, Bellingham said, many of 
which have been postponed or canceled due to the 
pandemic.

And funding is being stretched further than ever as 
nonprofits provide unexpected services outside their 
usual offerings.

“Organizations may have begun providing services 

that they never planned to before, perhaps becoming a 
food pantry, or providing toothbrushes or providing for 
the immediate needs of their community,” Bellingham 
said. “So they’re trying to meet unexpected needs at 
this time … and those are translating into many dif-
ferent expenses at a time when their revenue may be 
challenged.”

Financial support for unexpected services or expenses 
was one of the top five current needs identified by re-
spondents to the PPCF survey.

The others were the ability to acquire safety and 
personal protective equipment, providing appropriate 
technology, the ability to meet payroll and the ability 
to purchase supplies.

In El Paso and Teller counties — in which nonprofits 
sustain more than 21,500 jobs and $2 billion in annu-
al direct spending — some organizations are likely to 
close before the end of the pandemic because of their 
financial constraints. 

See Nonprofits page 4

The extra mile
Transit services — like any industry dealing with a large number of people in confined spaces 
— have had to make adjustments to improve public safety during the coronavirus pandemic. 12
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