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Some local financial 
advisers tell clients 
not to get caught up in 
short-term uncertainty.
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WHERE THE BUSINESS COMMUNITY MEETS

Customer service champs share best practices
By Jeanne Davant

When it comes to customer 
service, Joe McCloskey says, 
every employee is taught to 
follow the Grandma rule: 

“Treat each guest as if she was your 
Grandma.”

McCloskey is president of McCloskey 
Motors, one of four recipients of the 
Excellence in Customer Service awards 
presented Oct. 22 by the Better Business 
Bureau of Southern Colorado at its 2020 
Night of Excellence.

Other winners were Davis Construc-
tion, Bob Penkhus Motor Co., and 

WireNut Home Services.
“Businesses that espouse best practices 

in customer service ultimately make our 
community a better place to live,” the 
BBB’s website states.

The program aims to improve customer 
service by focusing the attention of south-
ern Colorado businesses on their custom-

er service practices. All BBB Accredited 
businesses are invited to participate by 
submitting an application outlining 
their customer service philosophy and 
strategies.

Winners are chosen after an extensive 

See Service page 10
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By Zach Hillstrom

Heading into 2020, Colorado Springs Airport 
was anticipating a banner year. 

Projections looked good through January 
and February, Director of Aviation Greg 

Phillips said, when enplanements were up almost 10 

percent — but then came the COVID-19 pandemic.
“Well then the bottom fell out in March,” Phillips said. 

“We saw the lowest numbers that we’d seen in decades 
and maybe since commercial service started in Colorado 
Springs.”

Traffic, enplanements and revenue have suffered 
heavily as the aviation industry has been hit hard by 

the pandemic, but conditions in recent months have 
been improving. 

The holiday season — typically among the busiest 
times for airlines — is fast approaching. And the addi-
tion of Southwest Airlines, which will begin air service 

COS sees improvement, sets 
sights on holiday season and 2021
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