
6
5
6
5
2
5

1
0
7
5
1

1 EDITOR’S NOTE: THE CAVALRY ISN’T COMING  2

6 16

ONE
-ON-
ONE

ONE
-ON-
ONE

HINES EPPLEY

Telehealth was already 

taking off before 2020. 

How has COVID-19 

impacted the future?
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COVID forces employers to adjust hiring practices
By Jeanne Davant

 A 
growing number of employers 
are changing their hiring prac-
tices to focus on the skill sets a 
company needs for particular 

positions rather than on traditional re-

quirements such as education.

Skills-based hiring widens the candi-

date pool and may result in fi lling posi-

tions more quickly, higher retention and 

greater diversity.

According to the Pikes Peak Workforce 

Center, about 1,900 businesses in Colorado 

are using skills-based hiring practices.

“Skills-based hiring is more important 

now than ever, in a COVID environment,” 
said Traci Marques, PPWFC’s executive 
director and CEO. Many people who have 
lost their jobs due to the pandemic, such 
as those in the hospitality fi eld, have skills 
that can translate to other industries but 
may be overlooked by employers using 
traditional hiring practices.

Skills-based hiring is one major trend 
in recruitment as local employers aim 
to fi ll vacant positions. Employers also 
are looking to capitalize on the region’s 
assets for people who can work remotely 
and for those who hope to escape from big 
cities like New York and San Francisco 
and their higher costs of living.

Early last year, the state Offi ce of 
Economic Development and International 
Trade launched an initiative to attract 
remote workers.

The Location Neutral Employment in-
centive provides cash initiatives of up to 
$6,500 per remote employee to compa-
nies that hire new employees in certain 
rural areas of the state. 

While this initiative targeted areas of 
the state that are less populous than El 
Paso County, word has gotten out about 
the state’s friendliness to remote workers.

WalletHub recently ranked Colorado 
No. 4 in a list of the best states for working 
remotely. The state scored high because, 

of all 50 states, Colorado had the larg-
est share of its population working from 
home before COVID-19. 

WHAT DO PROSPECTS WANT?
While those two trends are showing 

up in recruiting efforts, many employers 
are still touting the Pikes Peak region’s 
outdoor amenities and relatively low cost 
of living.

“We’ve adjusted our message a little bit 
to refl ect the teleworking opportunities,” 
said Cecilia Harry, chief economic devel-
opment offi cer at the Colorado Springs 

 By John Miller

Y
emi Mobolade and Russ Ware founded Wild Goose 
Meeting House and Good Neighbors Meeting House 
with an eye toward doing something different in the 
restaurant business. Now, after facing criticism from 

employees over their tip-sharing model, they’ve adapted in a 
way that, again, bucks convention.

“When we fi rst started the Goose, the idea of having no tip-
ping at all was actually something we discussed quite a bit,” 
said Ware, sitting with Mobolade at Good Neighbors on a busy 
Saturday morning. “That was seven years ago, and there were 
some pioneers at that point that were doing some things around 
the country, and we decided the timing wasn’t right. We weren’t 
brave enough at that time. So instead, we do what a lot of cafés 
do and we did kind of the normal typical thing with tip sharing. 
For us, we’ve always shared it with our full staff.”

Jan. 9 marked Mobolade and Ware’s ninth day of tip-free 
service, a common practice across Europe, and in Australia 
and other countries, where leaving extra money on the counter 
can seem as out of place as going behind the bar and pouring 
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Taking tipping 
off the table  
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