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ARP grants tackle health care, COVID burnout
By Justin Tate and Helen Robinson

D
r. Jeffrey Moody was on call ev-
ery other night for two years 
— then he was on call every 
day for two years after that, 

sleeping at the hospital during shifts. 

Finally, he was on call from his home 

for four years.

A 55-year-old urologist, Moody finished 

medical school in 1992 and completed his 

medical training in 1999 during what 

he calls the “pre-empathy epoch,” where 

physicians were discouraged from speak-

ing up about work conditions and the 
personal toll of the job. 

The prevailing sentiment, he said, was 
that doctors should “suck it up” and keep 
going, or risk being called “weak” or “lazy.”

“You don’t raise your hand for help; 
that is not a thing,” Moody said. “You just 
keep the Superman, Superwoman cape 
on and you just keep soldiering through 
and just keep working harder in spite of 
the fact that that may be the worst thing 
you can do.”

For Moody, everything boiled over with 
the introduction of electronic medical 

records during his first10 years in med-
icine. Before EMRs, his record-keeping 
work was simple: He dictated notes into 
a tape recorder.

“I’d see 20 or 30 patients — ‘Dah dah 
dah,’ I can talk pretty fast — the tran-
scriptionist would type it up and I would 
sign my notes and that was the end of it,” 
Moody said. “When we got the electronic 
medical record, that added at least an 
hour and a half to maybe two hours per 
day to my day. So now, all of a sudden, 
something that I got used to taking 20 
minutes was taking five or six times that.”

The day he snapped his keyboard in half, 
Moody faced facts. He was burned out. 

“That was kind of my low point there, 
when I was very frustrated with my elec-
tronic medical record and I realized that 
that was probably not the only issue. That 
was probably just a symptom of a much 
larger problem,” he said. “When I talk 
to my friends and colleagues and clients 
about burnout, I’m like, ‘If you feel like 
you’re having a bad day every day for the 
last year, then it’s probably more than 

Struggle 
up the Pass 10Elijah Murphy, owner of the Historic Ute Inn, is dealing with multiple economic 

challenges along with other businesses in Woodland Park.


