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Many nonprofits were 

struggling before 

COVID-19. How are they 

faring one year later?
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WHERE THE BUSINESS COMMUNITY MEETS

COVID sees patients skipping care
By John Miller

A 
small subset of Americans suf-
fers from a psychological condi-
tion known as latrophobia, or a 
fear of going to the doctor, but 

many more people during the pandemic 

have been forgoing needed medical care 

because they believe medical facilities 

might expose them to the novel corona-
virus. Others have suspected hospitals 
just don’t have the capacity to treat them. 
Physicians say they could be making a 
serious — potentially fatal — mistake.

“The most in-our-face examples have 
been the cardiac patients who didn’t get 
their ongoing care or evaluation, and 
then had not good outcomes in terms of 

heart attacks and death,” said Dr. James 
Augustine, an emergency medical direc-
tor who works with hospitals in Georgia, 
Florida and Ohio. “Those are the things 
where you can’t wait to get your care.”

A poll conducted by Morning Consult 
and the American College of Emergency 
Physicians — for which Augustine served 
as a board member for six years — found 

that nearly one third of Americans have 

delayed medical care during the pan-

demic because of concerns surrounding 

COVID-19. Fifty-nine percent were worried 

about exposure to the novel coronavirus, 

while 73 percent thought they would be 

overburdening the health care system.

See Health page 4
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14Indoor malls were taking a beating even before COVID-19 put a halt to in-person shopping.  
But the giant commerce centers are finding ways to breathe new life into an old concept.
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