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Hospital systems are 

saying COVID-19 costs 

them money, despite 

rumors to the contrary. 
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WHERE THE BUSINESS COMMUNITY MEETS
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By Jeanne Davant

B
usiness owners in Manitou Springs are happy that 
one of the town’s premier attractions, the Manitou 
Incline, reopened Aug. 6.

The question everyone is asking: Will it be enough 

to salvage the season?

The Manitou Springs City Council closed the Incline March 

17 because of concerns about COVID-19 and the ability of 

first responders to address emergency situations.

After months of negotiations between Manitou and the 

city of Colorado Springs, one of three principal owners of the 

Incline, the popular trail reopened under a new reservation 

system that allows 35 people to ascend every half hour. After 

the first two weeks, that capacity was increased to 45 people 

every 30 minutes. 

While sales at Manitou’s shops have picked up this sum-

mer, merchants are concerned and uncertain about how 

the pandemic will affect the rest of the year.

SUMMER UPTICK
According to Finance Director Rebecca Davis, there was an 

uptick in overall taxable sales in Manitou in May, the latest 
month for which figures are available. Sales decreased 13 
percent in March and 10.3 percent in April compared with 
the same months of 2019 but increased 4.2 percent in May 
2020 compared with May 2019. 

Year-to-date sales have not decreased over the same period 
of last year, although at a 1.8 percent increase through May, 
they’re basically flat.

“July was OK,” said Leslie Lewis, executive director of the 
Manitou Springs Chamber of Commerce. “I don’t know that 
everybody was back to their normal July number, but given 
the situation at hand, I think most people were pleased with 
how July turned out. I think so far August has been OK, but 
there’s a lot of ground to make up for after having been closed 
for a month and a half.”

See Manitou page 10

Incline reopening lifts 
Manitou businesses

By Pam Zubeck

A
fter businesses in Colorado shut 
down in late March under a 
statewide stay-at-home order 
designed to impede the spread 

of COVID-19, hotels registered occupancy 
at just under 17 percent, the lowest rate 
in decades.

In July, though, after the economy began 
inching back to life as restrictions for the 
coronavirus eased, the hotel industry re-
bounded to a statewide occupancy of nearly 
49 percent, according to data from The 
Rocky Mountain Lodging Report.

Occupancy in Colorado Springs, a hot-
bed for tourism, showed a bigger recovery 
— from 18 percent in April to 66 percent 
in July, one of the highest in the state, 
though its year-to-date occupancy rate 
stands at only 45 percent, compared to 
72 percent last year.

The second weekend in July saw 
Colorado Springs mark the highest hotel 
occupancy rates in the country, accord-
ing to VisitCOS CEO Doug Price.

In an emailed message to Colorado 
Springs Chamber & EDC members, Price 
notes economic recovery is possible “only 
if we all do our part to create a safe visitor 
experience.

“That’s why we support a mitigation 
plan that allows our tourism businesses 
to remain open while ensuring every-
one follows local and state public health 
guidelines,” he said.

“UNPRECEDENTED TIMES”
Great Wolf Lodge, 9494 Federal Drive, 

offers a detailed description of its COVID-19 
protection measures, which address social 

Springs hotels 
see recovery 
after COVID 
shutdown

See COVID page 21


