
6
5
6
5
2
5

1
0
7
5
1

1EDITORIAL: CITY ELECTIONS ARE AROUND THE CORNER  2
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WHERE THE BUSINESS COMMUNITY MEETS

Dirty waters
Metal finishers talk 
wastewater violations
By John Miller 

A
n average of 38 million gallons of wastewater flow 
into Colorado Springs Utilities wastewater treatment 
plants every single day, but that doesn’t mean any-
thing can be flushed down the drain.

Of the 144,000 customers sending liquid waste into those 
systems, Colorado Springs Utilities identifies 27 as “significant 
industrial users” (SIUs), many of which handle toxic metals in 
their day-to-day operations. Depending on their location, waste 
from SIUs can be sent to one of two processing plants in Colorado 
Springs: the J.D. Phillips Water Resource Recovery Facility or 
the Las Vegas Street Water Resource Recovery Facility. 

In 2020, two SIUs, local metal finishing companies Qualtek 
Manufacturing Inc.  and Best Finishes, were cited for flush-
ing excessive amounts of metals into the city’s Las Vegas 
Street plant.

“The wastewater discharged by both companies during the 
period in which they were in violation went into our collec-
tion system and was treated at our Las Vegas Water Resource 
Recovery Facility,” said CSU Public Affairs Specialist Jennifer 
Kemp, responding to questions from the Business Journal in 
late February. “We did not incur any effluent violations at our 
facility during this time.”

Wastewater monitoring systems the city requires SIUs to 
maintain at their manufacturing sites detected the high metal 
contents in both cases, but not before the wastewater was 
flushed through the city’s system. Kemp said, however, that 
CSU’s standard treatment process “was sufficient to eliminate 
or reduce those parameters” before the treated water was either 
reused as non-potable water or returned to land or water bodies.

“Because of the turnaround time required for a laboratory 
to analyze a sample, by the time a violation is detected, the 
wastewater has likely already been discharged into our system 
and has gone through the standard wastewater treatment 
process,” she said. “This is why we follow up with enforcement 
and corrective actions steps.”

Legal notices published in The Gazette in February noted 
that Best Finishes had discharged effluent (liquid waste) with 
excessive levels of chromium, nickel and zinc on June 26 of 
last year, while Qualtek was cited for sending nickel into the 
system above acceptable limits on May 12, 2020.

Both companies acknowledged violations when speaking 
with the Business Journal this month and described how they 
responded to prevent future pollution of the system.

See Water page 17

BUSINESSES CLEAN 
UP DAMAGE AFTER 
POLAR VORTEX

A polar vortex brought record low temperatures across Valentine’s Day weekend — along with a spike in 
call-outs for businesses that handle burst pipes, winterizing, snow removal and fire protection.  4
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