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D
anielle Betker knows her custom-

ers at Lillians of Hutchinson are 

looking for a certain experience. 

The boutique’s visitors are often 

enjoying a day with friends while 

they walk down Main Street, stop for lunch and 

visit shops to try on clothes.

Lillians, like numerous businesses in 

Hutchinson, has had to close its doors due to the 

state’s COVID-19 response plan. When Gov. Tim 

Walz extended the stay-at-home order to May 18 

but allowed retail businesses to offer curbside 

or delivery services, the adjustment didn’t look 

like the change Betker says her business needs.

“We have a lot of different vendors,” she said. 

“If you go to a big box store, sizing is standard. 

But at a boutique it is not. On every brand the 

sizing is a little different.”

Betker said her business has done “OK” with 

online sales, but in an entire month she has 

made in sales about what she would make in a 

day or two of regular business.

“Customers want to come in,” she said. “I’m 

excited (curbside) is another option for us, but 

do I think it’s going to really bring us a lot more 

business? I’m not really sure.”

One of the first groups of businesses to close 

doors was salons. While they still cannot open 

their doors or offer many of their services, 

the curbside and delivery option has provided 

some means to earn income by selling hair and 

beauty products. Leah Watzke, owner of The 

Hair Lounge in Hutchinson, said she bags order 

when they come in and takes them home to be 

picked up by customers.

“We can’t do any colors or any services, so it 

doesn’t pay to sit at the salon for the one, two, 

maybe three (orders) every few days,” she said. 

“It’s not a really good use of my time.”

Another Hutchinson business, Genesis Salon 

and Enso Spa, announced it would open two days 

a week with limited hours for curbside pickup.

Even though Watzke can’t open the doors at 

The Hair Lounge, she’s ready. Over the past few 

weeks she has ordered product as it’s available 

in order to prepare. She has also made major 

changes to her interior in order to comply 

Adjusting to business with COVID-19
Local businesses prepare to reopen and think of new 
ways to offer services and products in a pandemic This still was 

taken from a video 

Tara Tepley of The 

Paint Factory in 

Hutchinson posted 

on Facebook. 

She’s posting 

videos almost 

daily to share 

with customers 

how to take on 

craft projects 

with things they 

may fi nd around 

the house. It’s 

just one way 

local businesses 

are fi guring out 

creative ways to 

continue providing 

customers their 

service.
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During a COVID-19 update at the Tuesday 

morning McLeod County Board meeting, 

public health officials asked residents to stay 

the course and maintain social distancing.

“We are still in a state of widespread 

cases worldwide,” said interim McLeod 

County Health and Human Services director 

Meghan Mohs.

She said the U.S. was approaching 1.2 

million cases and Minnesota was over 7,000, 

recently increasing by 471 each day. Mohs 

said that as testing increases, more con-

firmed cases will naturally be found. As of 

Thursday there were six confirmed cases in 

McLeod County.

Gov. Tim Walz recently extended the 

stay-at-home order to May 18, but made some 

changes to allow retail businesses to provide 

curbside pickup and delivery services

“I’m glad more people are able to return 

to their jobs,” Mohs said. “We are also con-

cerned at the same time that some are gradu-

ally losing patience with the stay-at-home 

order. We are seeing some relaxing of social 

distancing measures that is maybe not the 

best for everybody involved.”

She asked county residents to maintain 

social distancing, to wash hands regularly, 

wear face masks and to stay home if sick, 

and work from home if possible. Due to other 

states opening up major sections of their 

economies, Mohs said, the University of 

Washington’s COVID-19 model had produced 

revised projections, increasing its estimates 

to 134,000 deaths in the U.S. by early August.

Laurie Snegosky, who is acting as the inci-

dent commander for the county’s emergency 

response, said public health was working to 

increase the availability of testing. Drive-

thru testing is now available in the county 

by appointment at Hutchinson Health and 

Glencoe Regional Health.

Public health is coordinating with local 

McLeod County 
health workers 
ask for patience
Residents asked to 
stay the course with 
COVID-19 mitigation 
strategies
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Hutchinson’s girls swimming and diving 

team has been one of the most dominant 

squads in Hutchinson athletics history, 

racking up 18 conference titles, including a 

current streak of 12; 24 section titles, includ-

ing a current streak of 13; and four state 

championships.

When it comes to school records, however, 

many have been broken within the past 10 

years. Tigersharks head coach Rory Fairbanks 

attributes this to the hard work that the girls 

have put in the pool since they were a part of 

the High Tides program.

“They’ve all swam together since they were 

8 years old,” Fairbanks said. “They have been 

good the whole way through. We’ve just had 

that natural competitiveness in practice to push 

each other and get better.”

One of those swimmers is current Hutchin-

son senior Lexi Kucera, who holds four indi-

vidual school records in the 200 freestyle and 

100 butterfly, and is also a member of the 200 

and 400 freestyle relay teams that also set 

school records. She’ll be attending the Univer-

sity of Nebraska this fall and swimming with 

the team, but some of her drive also has to go 

to her sister, Kaylee. Kaylee was a few years 

older than Lexi, who looked up to her sister 

and attended many meets and saw Kaylee 

breaking records.

“When Lexi was in fifth or sixth grade and 

Kaylee was setting records, she would come in 

before practice and she would tell us she’s going 

to beat her sister’s records,” Fairbanks said. 

“Both of those girls are very competitive. … The 

Kuceras are an athletic family, so it’s in their 

nature to be that way and be driven.”

A new generation of 
Tigershark greatness
Girls swimming and 
diving records fall in 
recent years
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Former Hutchinson diver Rachel Haugen 

holds school records for scores after six 

and 11 dives, but fi rst she had to stop 

thinking about setting records. Swimming to A7 ➤

County to A4 ➤
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Miss the gym? In rural Plainview, a com-

mercial fitness center reopened to visitors as 

of May 1, despite a statewide executive order to 

the contrary.

“There was no funding for small businesses, 

with all these economic relief loans,” said Pla-

inview Wellness Center owner Brandon Reiter, 

who applied for federal Payment Protection 

Program help without success. “I had no choice, 

financially, to make this go.”

Need a new vase, or maybe an old one? After 

witnessing crowds of customers frequenting 

big box stores near her home, the proprietor of 

a furniture and home decor shop in Cambridge, 

is opening its doors Friday through Sunday in 

open defiance of the governor’s stay-at-home 

orders. Customers can also shop outside.

“I have not received a dime of this money I 

was supposed to be getting for unemployment, 

and I filed six weeks ago,” said Mary Andersen, 

owner of The Vintage Pixie, fighting back tears. 

“I’m not trying to be defiant. I have to feed my 

family. And I will be safer than Walmart or 

Menards.”

Across Minnesota, some desperate small 

retailers that had readied to reopen May 4 have 

thrown open their doors for at least limited 

hours anyway and are back in action, despite 

statewide executive orders to remain closed for 

all but curbside pickup and delivery.

Some businesses barely shuttered, or have 

encouraged curbside pickup even before the 

state allowed it for small retailers. Shared 

through social media, a website dubbed “Min-

nesota Pacesetters” lists 17 “courageous busi-

nesses that are now responsibly open or will 

be opening soon.” Among those businesses is 

Businesses across Minnesota defy Walz
Small business owners are 
opening shop despite the 
stay-at-home order
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McLeod County business Alternative 

Health Specialties, north of Hutchinson, 

is among the small Minnesota businesses 

listed on a website dubbed “Minnesota 

Pacesetters” that are “now responsibly 

open” despite being ordered closed by 

Gov. Tim Walz’s executive order. Defy to A5 ➤


