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How the city informs and 
tracks COVID-19 cases 
and their close contacts
If you are diagnosed as positive for COVID-19 or 
identified as a close contact* of confirmed cases, 
Boone County Public Health and Human Services 
will reach out to you following the steps below.

*Close contacts are persons who have had prolonged contact at 
less than 6 feet away with a patient between 48 hours before the 
patient had first symptoms until 7 days after, according to CDC.
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PHHS Notification

Sent by labs when new positive cases tested

Guidance on Isolation

Seven days from first symptoms

Close Contacts Called

Those who had contact with patients are notified

Follow Up

Everyday with original cases and close contacts

Asks questions about travel history and symptoms

Case Interview

SOURCE: Boone County Public 
Health and Human Services


