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Child abuse hotline calls dip by over
1,000 incidents in the month of March
The Department of Social Services Children’s Division records 
hotline calls by month and classi�es them as “incidents.” March 
2020 saw a signi�cant decrease in incidents from March 2019, 
which DSS attributes to schools moving to virtual platforms.
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*At the time of publication, DSS had not released April �gures.


