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PATIENTS BATTLE BARRIERS
Coloradans with mental-health issues grapple with costs, lack of providers.
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BY BILL RADFORD  •  THE GAZETTE

T
he first symptom — anxiety — gripped her when she was only 9.  •  “I didn’t have the language 

for it,” Carrie Baatz says. “All I knew was I had this tightness in my chest” — a tightness that 

worsened at school or in social situations.  •  As a teenager, she experienced depression “a lot,” 

but it was chalked up to hormonal changes or typical teenage angst. She, however, didn’t tell 

anyone about the voices in her head — a murmuring, really, nothing distinguishable.  •  There was a 

history of mental illness on both sides of the family, Baatz says, but it was never discussed. “We didn’t 

know how to talk about it,” she says. And there was a sense, she adds, that something like depression was something “you 

just get over, and you’re weak if you don’t.”  •  So she hid her symptoms; she wore “a mask.” In college, she began to experi-

ence symptoms of mania; she slept only a couple of hours a night but didn’t see it as a problem. “It’s college culture to study 

all night or to party all night.”

JERILEE BENNETT, THE GAZETTE

Carrie Baatz has had a long journey with mental health issues and navigating the health care system. She has come to a good place in her life 
and has a job with the Independence Center as a community training coordinator.
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