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To the Citizens of Santa Anna, 

What Residents Should Know 
The primary concern with this storm is ice accumulation on roads, trees, and power lines, 
which may lead to hazardous travel conditions and possible service interruptions.  
• Please limit travel when possible to reduce risk 
• If travel is necessary, slow speeds are critical 
• Avoid and report any downed utility lines — do not approach them 
• Check on elderly neighbors, family, and friends 
 

     Important Reminder 
• For fire, medical, or police emergencies, always call 911 or if not an emergency 325-625-
3506 option 1 Dispatch. 
• For utility outages or water issues, call (325) 348-3403. 
After hours/weekends: same call 325-348-3403 if that doesn’t work then 325-625-3506 
option 1 Dispatch. 
 
How You Can Prepare at Home 
• Protect exposed pipes and drip faucets as needed 
• Charge cell phones and backup batteries 
• Prepare for possible power or water interruptions 
• Continue to monitor local weather updates 

    Response times may be slower during severe weather, as icy conditions can 
temporarily limit safe access. Crews will respond as soon as it is safe to do so. 
 

         Stay Informed 

If we lose power the Santa Anna Armory 303 South 
Houston St, Santa Anna, Texas, will be used as a warming 
area. 



City of Santa Anna 
 

 

 

 

 

 

 

Please bring blankets, food and water if you need it 
for you or your family till the power is restored. 
We appreciate the community’s patience and cooperation as we work through this weather 
event together. 
 
Santa Anna City staff, Volunteer Fire Department and Police Department are prepared, on 
standby, and ready to respond. 

From: Santa Anna City Mayor and City Council, Santa Anna Fire Chief and Santa Anna Chief 
of Police!!! 

 

  


