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(See.....”Customer service”
pg 11A)

There will be a benefit for Pam 
Jones, longtime Orofino resident, 
this Sunday, April 18, 1 p.m., in 
the Orofino Pizza Factory base-
ment, 307 Michigan Avenue. Pam 
was stricken with the Covid vi-
rus and was in ICU for over two 
months. 

Members of the Lenore Com-
munity Center and friends will be 
hosting a Mexican theme lunch 
with a donation. A dessert auction 

The Big Canyon Fire Department was called out on Friday, April 9, at approximately 5:30 p.m. to a 
manufactured home fire approximately one mile west of Peck on Angel Ridge Road. Smoke was notice-
able for several miles. When the fire crews arrived the single wide manufactured home was completely 
engulfed. The Big Canyon Fire Department and Nez Perce County Sheriff were on location until 9:30 
p.m. making sure all hot spots were out. Clearwater Power was called out to disconnect the power for 
safety. A female occupant was reportedly burned and transported to the hospital by family, but no 
further information was available on her condition. The name of the homeowner and cause of the fire 
were unavailable at press time. Photos by Bruce Lang, Big Canyon Fire Department

By Pam White, President
CVHC Auxiliary

After 64 years of dedicated, hard-
working and enthusiastic support, 
the Clearwater Valley Hospital 
and Clinics (CVHC) Auxiliary has 
made the decision to close down 
our organization.  Like many such 
organizations before us, the lack 
of volunteer commitment and 
aging membership has taken its 
toll on our ability to adequately 
serve the community.  

The Board and current 
members reluctantly decided to 
disband our group at this time.  

CVHC Auxiliary to disband

Clearwater Valley Hospital and Clinics Auxiliary current members 
are (l to r): Claudia Crow, treasurer; Karen Miller, secretary; Kathy 
Dougherty, vice president and Pam White, president.

We are exceedingly proud of 
the work the Auxiliary has done 
in the past and appreciate the 
commitment of all members 
throughout the years.  

We would like to thank all 
those who have supported our 
fundraisers and efforts to obtain 
needed equipment for our hospital 
and clinics. 

We know we have made a 
significant contribution to the 
community and the people of 
Clearwater Valley.  

Thank you to all who have made 
our 64 year history a total success.

Benefit planned

 for Pam Jones
will be held after the lunch. Please 
bring your favorite dessert to be 
auctioned off.

Donations may be made to Pam 
and Brady Jones at 150 Dogwood, 
Orofino, ID 83544, or left at Just 
Brew It Coffee Shop. Be sure to 
enclose a note to let them know 
who it is from.

For questions call Brenda Clau-
son 208-791-1456 or Gayle Marek 
208-289-4891.

It’s that time of year again to 
clean up the Twin Ridge Fire Dis-
trict.  Twin Ridge Fire Department 
is once again participating in the 
Community Cleanup day on Sat-
urday, April 24 and would like 

2021 Twin Ridge Fire 
District clean-up day

to invite District residents and 
friends to stop by and lend a hand.  
Groups will be splitting up to pick 
up trash along all the roads within 
the Twin Ridge Fire District.  We’ve 
made tremendous progress over 
the years in beautifying our roads, 
but there are always some cans to 
pick up.   

Due to the virus, our afternoon 
cleanup lunch will not be a pot-
luck.  Instead, the Twin Ridge 
Fire Department will be providing 
all the food (burger/hotdog, side 
dishes, dessert and beverage).   
The food will be served by Depart-
ment members in a cafeteria type 
process to avoid the possibility of 
any contamination.

The event will start at 9 a.m. 
at the Twin Ridge Fire Station lo-
cated at 546 Twin Ridge Road on 
April 24. Meet at the station or 
start cleaning from your house 
and work your way to the station, 
just don’t miss lunch, which will 
be served at noon at the Fire Sta-
tion. Please RSVP to help us plan 
for food quantities. To RSVP or for 
more information call Tam White, 
476-7193 or email at “tamow-
hite@gmail.com”.

 The DMV office located at 2200 
Michigan Ave will be closed again 
from 8 to 9 a.m. for ITD training 
on Thursday, April 15, and will re-
open at 9 a.m. following the train-
ing.

DVM to close briefly 
for ITD training

New state record steelhead 
landed from South Fork.....

Wednesday
Sunny, with a high near 63. 

East northeast wind 8 to 13 mph, 
with gusts as high as 23 mph.

Wednesday Night
Mostly clear, with a low around 

37. East northeast wind 6 to 11 
mph, with gusts as high as 23 
mph.

Thursday
Sunny, with a high near 67. 

East northeast wind 6 to 8 mph, 
with gusts as high as 20 mph.

Thursday Night
Clear, with a low around 39.

Friday
Sunny, with a high near 70.

Friday Night
Clear, with a low around 39.

Saturday
Sunny, with a high near 75.

Saturday Night
Clear, with a low around 42.

Sunday
Sunny, with a high near 77.

Sunday Night
Mostly clear, with a low around 

45.
Monday

Sunny, with a high near 77.

By Elizabeth Morgan
 Orofino City Administrator 
Ryan Smathers, was the guest 
speaker for the Clearwater Coun-
ty Chamber of Commerce meeting 
April 7. He shared that he was 
very excited about the change in 
the chamber to include communi-
ties county-wide.
 “Not only do we get to offer all 
of our services available that we’ve 
worked so hard to put forth,” said 
Smathers, “but the marketing po-
tential is huge, and it’s exciting to 
work together, particularly now 
that this area has been discovered. 
People are heading to Clearwater 
County from everywhere. Most are 
here to visit, but many would like 
to live here. It’s pretty easy for us 
to understand why anyone would 
want to stay here.”  
 Smathers explained that his top-
ic was inspired by a trip with his 
family to Coeur d’Alene recently to 
get out of the house. The pandem-
ic which restricted our routines 
and kept many homebound for 
what seems like an eternity added 
to the winter “blahs” and every-
one needed a break. A change of 

“Customer service is not a 
department, it’s an attitude”

scenery and venue was good for 
the whole family. Smathers said it 
also gave him a different perspec-
tive of customer service and curb 
appeal, and what he believes we 
can do better.
 Smathers asked members to 
think about the following ques-
tions: What makes people want to 
enter your town or business? Is it 
clean? Is it inviting? What makes 
them want to return?
 A lot of it is curb appeal, it may 
take a coat of fresh paint, the side-
walks are swept regularly and free 
of garbage, the weeds are man-
aged, window displays are bright 
and cheery, there may be flower 
boxes and planters near the en-
trance to draw people in. But the 
major component is in the service, 
and can’t be stressed enough when 
it comes to making your business 
successful.
 Are your employees passing 
along the message in welcoming 
people as they enter, are they ad-
equately trained to answer ques-
tions which may arise? When 
asked where a particular item can 
be found, do they point or do they 
make the engagement more per-
sonal by showing the person ex-
actly where the item is displayed? 
These are all part of the big pic-
ture, they are simple but import-
ant courtesies to think about.
 He shares his recent dining 
experience in Coeur d’Alene at a 
place called “Meltz” which special-
izes in grilled cheese sandwiches. 
It was clean, and rather simple 
looking but it was the product and 
the service that made this place 
exceptional! The young man that 
waited on them was all of 19, but 
well familiar with the menu and 
extremely personable with the en-
tire family.
 Smathers said he never realized 
he could spend approximately 
$80 on grilled sandwiches, but 
the service and the food were out-
standing and made for a memo-
rable outing. Certainly they would 
return on future visits and have 
no issue referring the venue to 
others.

 As a business community, Sma-
thers asked everyone to work 
together in making Clearwater 
County the Customer Service Cap-
ital of the nation, “We have seen 
time and again what an amazing 
community we have to help get 
things done, and we live in one 
of the most beautiful places on 
earth! I know we can do better!”

Executive director report
 In a report from Executive Di-
rector Jordyn Howell, the cham-
ber’s new website continues to be 
developed with the assistance of 
Stephanie Deyo of WebInk. Howell 
explained they are currently put-
ting together a county-wide event 
calendar. Howell invites each com-
munity to call (208) 476-4335 
with any upcoming events to be 
posted.
 New members and new board 

By Elizabeth Morgan
 Trustees for Joint School Dis-
trict 171 held a special called 
meeting April 12 to reassess the 
district’s status and operational 
plan relating to Covid.
 The district has collected a very 
detailed account of cases report-
ed, for students and staff, the days 
of those quarantined, attendance 
and lack of attendance since the 
beginning of the year.
 “The numbers of those infected 
are very low and have been stable 
over the past few weeks,” said Dr. 
Michael Garrett, Superintendent. 
“It is still too early to tell what the 
results may develop after spring 
break, but if the board is in agree-
ment, I think we could leave things 
the way they are at this time to be 
evaluated again at the board’s reg-
ular meeting Monday, April 19.”
 Trustee St. Germaine asked if 

Schools continue with 

same protocols as 

before spring break

(See.....Schools continue
pg 10A)
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