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Since 1890

Stocks | Bonds | Mutual Funds
Annuities | Managed Accounts

1197 Main Street, 2nd Floor
St. Johnsbury, Vermont 05819

(802) 751-0500
Stifel, Nicolaus & Company, Incorporated

Member SIPC & NYSE

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372
OPEN DAILY 9:00 to 5:00

An independent school for 9-12th grade

Inspiring a Lifetime of Learning

Lyndon Institute 
168 Institute Circle, Lyndon Center, VT 05850 

802-535-3636  |  www.lyndoninstitute.org

Established 1867

Established 1856
Grace United 

Methodist Church
36 Central St. – St. Johnsbury, Vt. – 802-748-2895 

Rev. Hyung Kyu Wi

Worship Service: Sundays 10:30 a.m. 
Nursery & Sunday School for birth-grade 12

www.stjgracechurch.org

Guests are invited, expected 
and welcome at all

Grace Church events.

Serving our communities since 1853

Member FDIC

Serving 11 locations in the NEK, 
Central Vermont and

Northern New Hampshire

passumpsicbank.com

E S TA B L I S H E D  1 8 4 2

1000 Main Street
St. Johnsbury, Vermont 05819
Admissions: (802) 751-2130 
Main Office: (802) 748-8171
admissions@stjacademy.org

stjacademy.org

CHARACTER • INQUIRY • COMMUNITY

Established 1886
Jenks Studio of Photography –
preserving memories for over 134 years!
Meet the four generations who have been 
serving their Vermont community since 1886 …

William H.
Jenks

Zenas C.
Jenks

Charles R. 
Jenks

Robert C. 
Jenks

UP ON THE HILL – MAIN STREET | ST. JOHNSBURY
802-748-3421 |RCJ@JENKSSTUDIO1886.NET

Established 1891

2000 Memorial Dr., Ste. 11, St. Johnsbury, VT 05819
Green Mountain Mall

www.nekchamber.com
802-748-3678 nekinfo@nekchamber.com

Brittnee Stuart, Sales Representative
brittneevermontoilsales19@gmail.com

Call: 802-473-6020
102 Barton Street
St. Louis, MO 63104
www.schaefferoil.com
800-325-9962 – 314-865-4100 – fax: 314-865-4107

Established 1889

Established 18

198 Rte. 2 West
Danville, VT

684-3411

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

GMS

603-838-6522
22 N. Main St.
Lisbon, N.H.

603-444-3975
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Life, Health, Auto, 
Business, RVs, Bonds

800-427-3975
info@Hunkins-Eaton.com

Celebrating Our 140th Anniversary!

THANK YOU FOR OVER
132 YEARS OF SUPPORT
From the Allens and all their employees!

Established 1888

Luxury Transcends Centuries At Rabbit Hill Inn

WATERFORD — It opened in the late 1700s as a 
stopover on the midpoint of the trade route between 
Montreal and the ports of Boston and Portland, 
Maine.

Two-hundred and twenty-five years later The Rab-
bit Hill Inn continues a tradition of hospitality as one 
of the finest, highest-rated and most decorated small 
hotels in the United States.

Like a fine wine, the Inn has gotten better with 
age.

Last year the Rabbit Hill Inn was named Trav-
el+Leisure Magazine’s #1 Top Resort Hotel in the 

Northeast, #3 Top Resort Hotel in the USA, and #27 
of the Top 100 Hotels in the World.

It was the inn’s fifth and highest appearance in 
Travel+Leisure’s rankings.

The 19-room full-service bed & breakfast inn is 
owned and operated by Brian and Leslie Mulcahy.

Former guests, they became assistant innkeepers 
in 1994 and bought the inn when their bosses retired 
in 1997.

They have relentlessly worked to make the Inn a 
top destination.

 Located on 15 acres of trails and countryside 
overlooking the Connecticut River, the Rabbit Hill 
Inn stands out for its luxury accommodations, high-
end amenities, a cozy Irish-style pub serving local 
craft beers, and a AAA Four Diamond-rated restau-
rant with farm-to-table cuisine, stellar service, and 
warm hospitality.

It is conveniently located near world-class skiing, 
biking, hiking and climbing destinations, not to men-
tion a host of top-notch breweries, farmers markets, 
museums, antique and craft shops, local and summer 
stock theaters, shopping destinations and some of the 
prettiest sightseeing in New England.

Guests can book package deals, to include vari-
ous outdoor activities with their stay (such as guided 
snowmobile or ATV tours), and the Inn provides per-
sonal concierge services, to help guests plan.

The Inn also offers couples package deals (includ-
ing honeymoon, romantic getaway and picnic-for-
two packages) and massage services.

For these reasons and more it draws guests from 
across the country and around the world.

Many of those guests are drawn by word of mouth.
“It’s based on reputation,” said Brian. “You create 

this brand that people want to talk about and your 
guests become promoters. They might not even know 
it. But when they talk about the experience they had, 
or they feel compelled to write a great review, it cre-
ates a desire for people to want to come here.”

The Rabbit Hill Inn began as two separate build-
ings: The Hodby Tavern & General Store (opened in 
1795) and the Jonathan Cummings shop and home 
(completed in 1825).

They have been joined since 1834 when Fred 
Cross & O.G. Hale purchased the two houses and 
opened Fred Cross’s Churn, a travelers’ and traders’ 
inn.

Originally serving tradesmen and loggers making 
the 18-day round trip between Montreal and Ameri-
can ports (Boston and Portland), the Inn has become 
a romantic destination for those seeking a mix of 
New England comfort, fine dining, and superior ser-
vice.

And it has guests voting it among the best in the 
world.

By placing high in the Travel+Leisure surveys, 
Brian said, “a little 19-room mom-and-pop inn in the 
Northeast Kingdom of Vermont is being compared to 
a four seasons hotel in Shanghai, or one of those big 
luxury resort properties in Dubai.”

“If we can have that impact on people then I guess 
we’ve done our job.”

BY PAUL HAYES
Staff Writer

225 YEARS

PHOTO BY PAUL HAYES

PHOTO BY PAUL HAYES

“There’s no big secret… It’s just hard work,” said  
Brian Mulcahy. “It’s being here every day for the past 
27 years and treating each guest as if it’s their first 

time here. It comes down to consistency.”

PHOTOS BY JUMPING ROCKS PHOTOGRAPHY
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ST. JOHNSBURY — A 100-year-old company 
continues its long tradition of tax preparation and 
financial services in St. Johnsbury.

AM Peisch first opened in Hanover, N.H. but ex-
panded into Vermont.

Anne Smith, a partner in AM Peisch, says the 
company first began in St. Johnsbury in 1984, first in 
the Passumpsic building and then moved to its cur-
rent location on Route 5 in 1987.

Smith joined the firm in 1987 when her company 

merged with AM Peisch. She is the company partner 
in St. Johnsbury and works with partners in offices 
across the region, with four other offices in Colches-
ter, St. Albans, Rutland and in West Lebanon, N.H.

There are over 50 employees with the company 
across the region.

“I like the oft-used quote: ‘Life - is what happens 
while you are making other plans,’” Smith says on 
the company’s online pages.

“Tax and financial planning are vitally important 
to keep you on the right track when life throws you 
curves.”

Smith has more than 35 years of varying public 
accounting experience and currently is responsible 
for engagements in all areas of taxation, financial 
statement preparation, and business and individual 
planning, the company states.

Smith provides a wide variety of tax and account-
ing services to an array of industries including retail, 
service, manufacturing, construction, government, 
and not for profits.

Smith also has a large individual practice special-
izing in tax compliance, planning, estate, gift and 
trusts. In addition, she has successfully navigated 
hurdles associated with communicating and dealing 
with the various taxing authorities. Write up and pay-
roll services are also an offering.

She earned a Batchelor of Science from Plymouth 
State College. She is a member of the American So-
ciety of Certified Public Accounts, as well as the Ver-
mont Society of Certified Public Accountants.

Smith is community oriented and has served on 
the board of directors and as treasurer of several 
organizations and has presented a number of useful 
professional seminars in the region served. She is 
married with three children.

Tax Time
It’s a busy time of year for a financial company, 

Smith says.
They have eight people working there now at tax 

time.
Providing a full range of financial services means 

the company provides services throughout the year, 
so there is always a deadline to meet, she said.

One of the things that has changed over the years 
is the increasing complexity of the tax codes.

And Smith said that they work closely with clients 
to make sure they correctly report foreign accounts.

There are huge penalties for not reporting over-
seas bank accounts or Swiss annuities, for example.

The staff at AM Peisch do at least 40 hours a year 
of continuous professional training to keep abreast 
of changes.

The St. Johnsbury office also taps into a local re-
source for staff each year, Smith says. They try to 
use a college intern annually from Northern Vermont 
University - Lyndon.

“We have an excellent accounting student who 
graduates in May,” Smith said.

They like to introduce students to public account-
ing.

Smith herself has been in the business for 43 

years. She was schooled the old-fashioned way at 
a Catholic school, immersed in the 3 Rs - reading, 
‘riting and ‘rithmatic.

She asked an advisor what career she could pursue 
with that kind of background, and he suggested she 
try accounting in college, “and I liked it,” Smith said.

She also happens to like working hard in the win-
ter, when it’s end of year and tax prep time, and hav-
ing less of a work load in the summer.

Smith likes AM Peisch. “The culture is great. The 
partners all get along” she said.

They also come to the table with ideas about what 
they can do for the firm and for the people who work 
there, she said.

WOODSVILLE — Still rolling.
Eighty-five years later, Walker Motors remains a 

small business success story.
Drive through this corner of the Upper Valley and 

you’ll find countless vehicles that rolled off the lot of 
this third-generation auto dealership.

That’s because the locals trust Walker Motors.
Located at 4675 Dartmouth College Highway, 

Walker Motors offers American-made Chrysler, 
Dodge, Ram and Jeep vehicles.

The business takes a personal approach to selling 
and servicing vehicles, relying on repeat sales to a 
small, rural community.

Walker Motors has built customer loyalty by tak-
ing a low key approach. That means no shifty sales-
people, high pressure tactics, or aggressive up-sells.

“Here we rely on repeat customers, word of 
mouth,” said third-generation owner James ‘Jamie’ 
Walker III. “So we take a laid back approach.

He and longtime salesperson, Terry Impey, treat 
potential buyers like family.

“If somebody buys a car from Terry, you come 
in three months later and he knows you by name,” 
Walker said.

The business was started by Jamie III’s grandfa-
ther, James Sr., as a Chrysler dealership in 1935.

Walker Motors became a fixture and survived sev-
eral hardships, including a fire that burned the busi-
ness down on April 7, 1969.

His son, James Jr. began working in the parts de-
partment shortly after graduating from Woodsville 
High School in 1957 and eventually took over when 
his father retired in 1983.

During his reign, James Jr. acquired multiple Red 
Sox season tickets, which he re-sold locally. As the 
team improved, so did sales. Today people know: 
Looking for a seat by the Pesky Pole? Call Walker 
Motors.

The business’s family tradition continues today.

Jamie (general manager) and his brother Robert 
(who heads the service department) took over the 
business in 2013

Now in its third generation, Walker Motors re-
mains committed to offering personal service to a 
tight-knit community.

“Most of our customers, we run into them at the 
store,” Walker said.

The saying goes: If it’s not broke, don’t fix it.
So it goes with Walker Motors. Eight-and-a-half 

decades later, the dealership isn’t going to make 
changes. It will remain what it’s always been.

Said Walker proudly, “We’re still a small town, 
locally owned business.”
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Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, VT

802-626-5555

• Concrete Products
• Masonry Supplies

Established  1915
Look for our Gift Shop’s “Sweet” 

Seasonal Re-opening in late March

1006 Portland Street
St. Johnsbury, VT 05819

Packer of Pure
Maple Syrup

Manufacturer of
Maple Candy,

Salad Dressings &
Pancake Mix

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave. St. Johnsbury, Vt.
Dry Cleaning Shirt
    Tailoring Laundrying

 347 Portland Street, St. Johnsbury
802-748-1010 | kinneypike.com

Est. 1904

Lancaster, NH | 92 Main Street
P: 603-788-4657 | F: 603-788-3504

Berlin, NH | 324 Main Street
P: 603-752-2304 | F: 603-752-2307

www.marshallinsuranceagency.com
Licensed in NH – VT – ME

Established 1928

Home - Auto - Business

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS
WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET
178 Summer Street
PO Box 372 • Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401

P: 603-788-4904
F: 603-788-2006

Established 1919
The Old

Homestead
Bed and Breakfast

U.S. Route 5 in Barnet, VT

Gail Warnaar  •  802-633-4016
www.theoldhomestead.com

A 19th century inn updated with
21st century amenities.

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat
• Home Baked Goods

• Notary (2) • Justice of the Peace

JCT. RT. 2 & 15 – JOE’S POND
WEST DANVILLE, VT • 802­684­3398

C E N T E N N I A L1 9 2 0   2 0 2 0

PRE-SHOW TRIVIA • GIFT CERTIFICATES • DIGITAL 3D
ADULT $8 | CHILD/SENIOR $6

MAIN STREET • LITTLETON, NEW HAMPSHIRE
JAXJRCINEMAS.COM   RECORDING: 603 -444 -5907

CPAs & Advisors Since 1920

ANNE D. SMITH, CPA
Partner

Licensed in VT

asmith@ampeisch.com
Office: (802) 748-5654 Fax (802) 748-8368

A.M. Peisch & Company, LLP
1020 Memorial Drive

St. Johnsbury, VT 05819

Established 1929

stjaytheatre.com

Independent Living  •  Assisted Living
Memory Care  •  Respite Care 

Long & Short-Term Care 
Occupational Therapy  •  Physical Therapy 

Speech and Language Pathology
Outpatient Rehabilitaion Services 

(603) 837-3640 Whitefield, NH
www.themorrisoncommunities.org

Established 1903

Meeting the healthcare needs of our 
patients, our community  

and our region. 

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

~ Est. 1907 ~

Established 1922
Caplan’s Army Store

David B. Caplan, Proprietor
457 Railroad St. • St. Johnsbury, Vt.

802-748-3236
Work & Casual Clothing
Outerwear • Footwear

Kayaks & Camping Equipment
Official Boy Scout Items

Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

(Formerly Poulos Insurance)

Home Office: 802-748-1200
800-639-1908

100

85 YEARS

Financial Firm AM Peisch Celebrates Century Mark
Partner Anne Smith Taps NVU-Lyndon For Accounting Talent

BY ROBIN SMITH
Staff Writer

Walker Motors Picking 
Up Speed After 85 Years

BY PAUL HAYES
Staff Writer

PHOTOS BY PAUL HAYES 

Salesman Terry Impey makes a call. 

Serving clients from A.M. Peisch & Company are from left, in front, Diane Holmes, Denis Querrard, Robin 
Goven. In back, from left, Lawuo Cummings, Kayla Merchant, Olivia Thomas, Anne Smith. (Courtesy Photo)
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ST. JOHNSBURY — A more mobile and less re-
ligious society is impacting the funeral home busi-
ness, but Steve and Helen Robertson, owners of the 
75-year-old Sayles Funeral Home, say they are com-
mitted to their work and extending the business’s 
impressive longevity.

The Robertons have owned the funeral business 
since July 2016. They are the third owners of the fu-
neral business on Summer Street and the first ones 
not named “Sayles.”

Sayles History
The business began as Desrochers & Sayles. It 

was established in 1945 by Willard “Bill” Sayles, a 
World War II veteran, and Louie Desrochers. Wil-
lard’s son, Rodney Sayles, purchased the business in 
1978.

In an interview with Rodney Sayles five years 
ago, he said despite being a tough business to start in 
1945, the funeral home benefited at the time because 
its name led with a French name. The French Catho-
lic population responded well to that, he said.

Rodney Sayles joined the business in 1976 and 
purchased it from his father in 1978. Rodney Sayles 
bought Guibord Funeral Home in Lyndonville in 
1996 and recruited well-known St. Johnsbury resi-
dent Tom Barrett for the business.

The same month the Robertsons acquired the busi-
ness (July 2016) was the same month Barrett died 
and his funeral was held. The size of the event to 
celebrate Barrett’s life was immense both Helen and 
Steve remarked. It was attended by hundreds of peo-
ple including firefighters with their fire trucks as Bar-
rett had served as a firefighter.

“St. John’s [Catholic Church] was packed be-
cause everyone knew Tom. Everyone liked Tom. He 
helped a lot of people,” said Steve.

The Robertsons are owners and operators of Gu-
ibord & Sayles funeral homes in St. Johnsbury and 
Lyndonville. They also acquired the Pearsons Funer-
al Home name and files. All together the businesses 
are incorporated under the corporate name Caledonia 
Life Services.

Steve said keeping the Sayles name for the busi-
ness was important for the quality it represents and 
the name’s familiarity after 75 years.

“This is where my grandma was. This is where my 
grandpa was. This is where mom is. This is where 
I’m going to do Dad,” said Helen, who is involved 
full-time with the business and is currently pursuing 
her funeral director’s license.

“It’s generational,” said Steve. “The family used 
it. It’s the family funeral home. It’s one of the rea-
sons we kept the name.”

Helen is a native of Colebrook, N.H. and Steve 
comes from Tennessee. They met at Boston Univer-
sity at a time when Steve was working in a motorcy-
cle shop. At the time serving at a funeral home was 
not his plan.

Steve recalled the day at a Newport, N.H. funeral 
home that launched his career.

“I just came in to do some spring cleaning and 
wash cars. I started at 8 o’clock in the morning. By 
10 o’clock I was on my first [body] removal. By 1 
o’clock I was back to the hospital on my second and 
there were five more deaths that week at a funeral 
home that usually doesn’t do that many,” he said. Six 
months later it turned into a full-time job.

The couple have eight children, their youngest 
two at Good Shepherd School and one attending St. 
Johnsbury Academy. One of their daughters, a Ver-
mont Technical College student, holds a license for 
body removal. Another daughter, Liz Merritt, man-
ages Guest Memorials, which is a gravesite monu-
ment business the Robertsons acquired last summer.

Steve said the funeral business may not have been 
where he saw himself as a youth, but it has become a 

calling that suits him.
“Some have said ‘you are in the right position 

in your life,’” he said. “Well, God put me there. It 
wasn’t something I chose.”

The Robertsons, who identify as Christian Cath-
olic, said family and faith are what keeps them cen-
tered despite a career surrounded by the heart-break-
ing loss of life.

“We rely a lot on our faith,” said Helen. “Caring 
for the dead is a work of mercy. We are blessed to be 
able to do that as our living.”

Between the two funeral home locations, the Rob-
ertsons’ businesses serve a large geographic area. 
There are about 26,000 people living in the region 
Guibord and Sayles funeral homes directly serve. 
The businesses employ 11 full and part-time em-
ployees.

As transplants to town, Steve and Helen say they 
rely heavily on their employees, who in most cases 
have lived in area towns all their lives. Their workers 
have connections to Peacham, Danville, Lyndon-
ville, Sutton, Sheffield, Waterford, Concord and St. 
Johnsbury.

“Between all our staff we really cover the area,” 
said Steve. “There’s not too many people that we 
serve that somebody doesn’t know something 
about.”

He said it is comforting to families to see a fa-
miliar face when they are experiencing the loss of a 
loved one.

“If they know someone who’s working here and 
they show up at the time of the death, that’s comfort 
right there,” he said.

Impacting Business
The Robertsons said funeral home business in 

general is being impacted by an increased number 
of cremations. Helen said sometimes it’s a cost issue 
as cremations tend to be a little less expensive, but 
many cremations are based on an increasing lack of 
religious identity and the general increased mobility 
of people.

“People as a society are less involved in religion 
and faith so church services aren’t happening,” she 
said. “So if you’re not going to have a church service 
you don’t need a body.”

Said Steve, “It’s a much more mobile society. 
There’s not that connection. [People think] ‘We ha-
ven’t lived there in 40 years, so what’s the point in 
bringing the body all the way back there when we 
can just have them cremated here.’”

Planning For The Future
The industry changes have the Robertsons no less 

committed to their calling but forward-thinking in 
terms of continuing the business into the future.

On Dec. 30, they closed on a piece of land on Me-
morial Drive in St. Johnsbury, near the townline with 
Lyndon where they are planning to build an events 
center. Steve said this 10-year vision is reflected in 
their corporate name of Caledonia Life Services. 
The event center will give the area a place for every 
occasion where a large gathering place is necessary, 
including corporate events and wedding receptions, 
said Helen.

It will also provide a location for funeral gather-

ings if the family was not well-connected to the area 
or a local church.

Five years beyond that, said Steve, the two funeral 
homes might be combined at that site.

“There’s a lot of usable acres,” he said. “It’s on the 
town line. It’s a nice middle ground.”

Helen said the concept of funeral homes expand-
ing into events hosting is not new, having been im-
plemented elsewhere.

“We can go along and not expand, but if crema-
tions continue to rise and services continue to de-
cline, then we’ve got to do something,” she said. And 
this is something that would benefit their business 
and an area lacking a large, non-affiliated gathering 
space for events.
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Serving the businesses & communities
in Vermont’s “Northeast Kingdom”

since 1950.
36 Eastern Avenue • St. Johnsbury, VT 05819

802.748.5181

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER

Established 1945
Caledonia Life Services, Inc.

Stephen & Helen Robertson, Owners

Guibord-Pearsons Funeral Home
15 Main St. • Lyndonville • 802-626-9389

Sayles Funeral Home
525 Summer St. • St. Johnsbury • 802-748-3955

Guest Memorials
525 Summer St. • St. Johnsbury • 802-748-3955

Established 1948

A PROFESSIONAL CORPORATION OF
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT
802-748-4914 • 1-800-516-2727

Established 1959

Northeastern Speedway
“Birthplace of Auto Racing in Vermont”

Route 18 • Waterford, VT
802-748-3628

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Established 1960

Reliable, Safe, Responsive
810 Red Village Rd. – Lyndonville, VT

802-626-8595

www.Amerigas.com

Propane is Green & Clean

®

  
 

www.northernlightscu.com

Established 1956

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 60 years.
FRAMING LUMBER • ATTICAT INSULATION

ABC METAL ROOFING
VERSATEX TRIM • GRAYNE SIDING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor

True Value Store”

OPEN 7 DAYS
334 Main Street
603-823-5541

FRANCONIA HARDWARE INC.

193 Mittersill Road | Franconia, NH 03580
603-823-5511 | www.mittersillresort.com

7
Established 1945

Established 1955
C.H. DANA

RV, INC.
SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Hitches 

& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Fully Stocked

with 2020’s

St. Johnsbury, VT (802) 748-8934 • 1-800-222-9276 
·www.deadriver.com

Established 1936
Propane • Heating Oil
Service • Installation

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234 
Jeff, Cindy, Kristen, Jackie and Erika
email: insure@berwickagency.com

Established 1948

61 Depot St. • Lyndonville, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People
Respect for Both.

“World’s Greatest Cheddar” Since 1955

5 YEAR AGED CHEDDAR FOR MARCH
1400 Route 117 – PO Box 624

Sugar Hill, NH 03586 — 603-823-8000
Email: Cheese@HarmansCheese.com

www.HarmansCheese.com

75 YEARS

Sayles Funeral Home Cares For Generations Of Families 
BY DANA GRAY

Staff Writer

PHOTOS BY DANA GRAY

Helen and Steve Robertson are the owners of Sayles Funeral Home in St. Johnsbury, which is celebrating 
the 75th year of business in 2020.

“We rely a lot on our faith,” said Helen.  
“Caring for the dead is a work of mercy... 

We are blessed to be able to do that as our living.”
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Berry Tire & Auto Service Center has stood as a 
landmark at the intersection of Red Village Road and 
Severence Hill Road in Lyndon for 45 years.

The shop was started by the late Everett Berry in 
1975 and for decades he built his business with the 
help of his family and his loyal customers. Today, the 
shop is still owned and operated by the Berry family.

Everett Berry’s nephew John Berry and his wife 
Lisa Berry purchased the business after Everett died 
in 2013 at the age of 74. Their children, Justin and 
Abby Berry, also work in the shop housed in a dis-
tinctive red barn-style building at 1545 Red Village 
Road.

“We’re still in the same spot,” said John Berry, 
who worked for his uncle for over 35 years before 
becoming the owner.

John Berry said tires are just one part of the busi-
ness.

“Oil changes, brakes, struts, shocks, exhaust – un-
derneath the car most of the time,” said John Berry. 
“Anything related to tires and underneath the car.”

Everett Berry’s commitment to his customers con-
tinues under the new ownership.

“Take care of the customers and the customers 
will take care of you,” said John Berry.

Everett Berry started the business after working at 
the Vermont Tap & Die Co. plant in Lyndonville and 
Goss Tire Co. in St. Johnsbury.

He was born in Lyndon in 1939, the son of Mau-
rice and Shirley (Lynaugh) Berry. Everett Berry 
served his country in the United State’s Army and 
later moved back to Lyndon in 1966 with his wife 
Patricia “Pat” Mayer.

Everett Berry was assisted along the way by John 
Berry, Dick Berry, Justin Berry, Dave Berry, and oth-
er long serving employees. John Berry started work-
ing with Everett at the shop in the 1980s.

When John Berry assumed ownership he changed 
the name from Berry Tire to Berry Tire & Auto Ser-
vice to promote the message that the shop provided 
more than just tire service.

According to its website, the shop is committed 
maintaining it’s “strong and consistent reputation of 
offering reliable and trusted car and truck repair to 
the residents of the Northeast Kingdom.”

MONROE — Homes on wheels.
That’s what the folks at C.H. Dana RV specialize 

in.
Combining the skills of real estate agents, car 

salespeople, handymen and auto mechanics, they 
have helped scores of North Country and Northeast 
Kingdom residents find and maintain their mobile 
getaways.

Celebrating their 65th year, C.H. Dana RV remains 
a mom-and-pop business run by second-generation 
owners Steve and Jannette Dana, who continue the 
company’s tradition of superior customer service. Want to find your dream home-away-from-home?

They can help. The company maintains a selection 
of over 30 new and used non-motorized RV, includ-
ing the KZ RV line with models including the Con-
nect, Sportsmen, Escape and Sportster.

Need something fixed?
They can handle it. No matter the issue — broken 

appliances, worn out brakes and suspensions, busted 
plumbing and electrical systems, or even leaky roofs 

— they can repair it all.
“We’re A to Z,” said Steve Dana. “We pretty much 

will fix or replace anything.”
The family-owned company was started by 

Steve’s father, Clarence.
An avid fisher, hunter and trapper, Clarence began 

a sporting goods store (C.H. Dana Jr. Sporting Good) 
that branched out to several locations and began sell-
ing boats and campers from several locations.

He was one of the first locally to enter the RV mar-
ket, starting C.H. Dana RV in St. Johnsbury in 1955.

Clarence sold the sporting goods store in 1972 and 
that same year, in order to meet increased demand 
and escape Vermont taxes (including a St. Johnsbury 
inventory tax), he moved the RV part of the business 
to Monroe.

Following in his father’s footsteps, Steve began 
with the business at age 10 and took it over in 1991.

Today he and Jannette (who does the books) con-
tinue the tradition that Clarence set forth: Deliver 
exceptional value and superior service.

“Just be honest. Give the customer an honest deal 
and give them service after the sale,” said Steve. 
“Say what you’ll do, do what you’ll say.”
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Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

Forklift
Delivery Service Available

Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road                        Creamery Road
Groton, Vt.                                 South Ryegate, Vt.
802-584-3273                                     802-584-4773

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, Vt. • 802-626-5538

Established 1967*

75 Mt. Pleasant Street, St. Johnsbury, VT
802-748-8169

223 Main Street, Lyndonville, VT
802-626-8333

www.parkwayvt.com
*Originally established as Waterford Real Estate Agency

Established 1967

www.waltsvt.com

Established 1964

Rt. 2 – West Danville, Vt.

802-684-3622

A complete line of building materials –
at competitive prices.

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166 Peacham, VT 05862

Established 1966

MAYO’S 
FURNITURE
&  FLOORING
802 Railroad Street
St. Johnsbury, VT 05819
(802) 748-8725
mayosfurniture.com

FURNITURE & FLOORING
MATTRESS GALLERY    WINDOW FASHIONS

GROCERIES • MEATS • PRODUCE • DELICATESSEN

GROCERIES • MEATS • PRODUCE • DELICATESSEN
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Established 1963

THE WHITE
MARKET

Main St., Lyndonville, VT • 802-626-5339
Plaza Store, Lyndonville, VT • 802-626-3654

Portland St., St. Johnsbury, VT • 802-748-5099

Established 1969

WEIDMANN
Electrical Technology, Inc.

One Gordon Mills Way
St. Johnsbury, VT 05819

www.weidmann-electrical.com

Established 1964

Established 1961
St. Johnsbury

Dental Associates
1 Place Notre Dame • St. Johnsbury, VT

802-748-9357
General Dentist:

• Darren Boles, DDS
• David Bogacz, DMD • Paul Kenworthy, DMD

• Marcus Richard, DMD • Matthew Schultz, DMD
Specialist:

• Oral Surgeon; Catherine Rode, DMD
• Pediatric Dentist; Krystal Kazemba, DMD

Established 1971
“Serving You For 46 Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours: 
Eves. ’til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.“IN BEAUTIFUL NEWPORT, VERMONT”

65 YEARS

C.H. Dana RV Rolls Right Into 65th Year
BY PAUL HAYES

Staff Writer

PHOTOS BY PAUL HAYES

Wheels Keep Turning At 
Berry Family Business

BY TODD WELLINGTON
Staff Writer

PHOTO BY TODD WELLINGTON

45 YEARS
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Catamount Arts started in 1975 with local residents 
Jay Craven and Reg Ainsworth traveling around the 
Northeast Kingdom to screen classic films at local 
schools. The first one was “Citizen Kane.”

45 years later, the non-profit located on Eastern 
Avenue in St. Johnsbury still shows movies but there 
is so much more going on.

Catamount, under the direction of Executive Di-
rector Jody Fried and a 16 member volunteer board 

of directors, is involved one-way or another with 
a wide variety of local arts projects including the 
48 hour Tap-Into-Film Student Film Slam, Circus 
Smirkus, The Levitt AMP St. Johnsbury Music Se-
ries at Dog Mountain, The St. Johnsbury Bluegrass 
Festival, First Night North, EPIC Music Program, 
North Country Youth Chorus, Schooltime Perfor-
mances at Fuller Hall and an annual juried visual arts 
exhibition which attracts over 500 submissions each 
year.

“Catamount Arts integrates arts, culture and cre-
ativity into the local communities throughout the 
region,” said Fried. “We serve as an umbrella orga-
nization providing backbone infrastructure for the 
creative sector and help drive community and eco-
nomic development in northern Vermont and New 
Hampshire,”

According to Fried, Catamount has also produced 
68 concerts on its new mobile stage over the past 
three years for an estimated 75,000 music fans and 
the Catamount Arts Regional Box Office provides 
ticketing for over 40 local organizations.

“We literally partner with hundreds of organiza-
tions across every sector of the economy,” said Fried.

Catamount, with 18 paid full-time and part-time 
employees, has also become an economic driver of 
its own.

Catamount Arts established its first movie theatre 
at the old U.S. Post Office building on Eastern Av-
enue and has since moved to the Masonic Temple 
building one door down the hill at 115 Eastern Ave-
nue where it has developed an arts complex with two 
movie theaters, an art gallery, performance space, 
meeting space for arts education and performance 
programming and a regional box office.

The organization in the 1980s under Craven’s di-
rection expanded beyond film. Among the efforts, 
it initiated a focus on live performance that landed 

legendary musicians including Johnny Cash, Ray 
Charles, Charlie Daniels and Bobby McFerrin. In 
1991, Craven stepped down as executive director. 
Ainsworth later served as executive director until 
2008. Fried became executive director in 2009.

“Catamount’s small team is able to accomplish big 
things by empowering individuals to use arts, culture 
and creativity as a vehicle for happiness and prosper-
ity in the way that best represents what’s at the heart 
and soul of their communities,” said Fried. “We help 
unleash the power of hundreds of proud volunteers 
and partnering organizations who are all driven to 

improve and celebrate the place they call home.”
Fried said he is especially excited about this year’s 

Levitt AMP music series at Dog Mountain and says 
Catamount will continue to advocate for the contin-
ued development of a creative economy.

“We have spent over a decade deliberately mak-
ing the case that arts, culture and creativity are at 
the core of our local communities’ heart and soul, 
identity, health, vibrancy and economic well-being 
and thus deserve infrastructure investment similar to 
other areas like roads, schools, clinics, etc …”

More information is available at Catamountarts.
org.
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Established 1972

W.W. Berry’s
Transportation

1149 Lancaster Rd – Lancaster, NH 03584
(603) 636­6100

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

Established 1973
WAGNER CONSTRUCTION

802-467-3445 – FAX: 802-467-3445
Two Generations to Serve You Better
GEORGE R. WAGNER – GEORGE R. WAGNER JR.
Over 50 Years Construction Experience

SITE DEVELOPMENT - EXCAVATION - LANDSCAPING
WATER & SEPTIC SYSTEMS

COMPLETE LOADER, DOZER, BACK HOE, EXCAVATOR &
DUMP TRUCK - UST REMOVALS & SITE ASSESSMENTS
• QUALITY      • REASONABLE PRICES

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 4  Years of Fine Food

Established 1974
Kitchenware

& Stylish
Gifts

10% Off
Vitamin
Program
Variety of

CB  Products

Natural
& Organic

Foods
Fresh Deli

Indoor
Seating
10% Off
Seniors

Every Day
537 Railroad St., St. Johnsbury, VT 05819

802-748-3587 • www.naturalprovisionsvt.com

Established 1974
CALL:

802-626-8686
or Toll Free:

1-800-321-8688
Junction of

Routes 5 & 114
Lyndonville, Vt.

www.beanshomes.com

Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, Vt. – 802-334-8418
Office: Rt. 5, Lyndon, Vt. • 802-626-5755
Washed Sand • Stone • Gravel • Ledge Products

Custom Portable Crushing!

Farms & Equipment, Bankruptcy,
Estate and Real Estate Sales

Licensed & Bonded • VT-NH-MA-CT-NY

802-626-8892 • 802-535-6100
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973

REGINALD P. LUSSIER
AUCTION SERVICE

Tires | Brakes | Shocks & Struts
Exhaust Systems | State Inspections

Fast, Friendly and Professional Service for Cars & Trucks.

802-626-9326
1545 Red Village Road, Lyndonville, VT

Established 1975

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Pre-Natal Care
Women’s Health • Chronic Disease Management

ACHS Pharmacy • ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay

by offering a sliding fee scale to those who qualitfy.

Family Practice • Behavior Health • Women’s Health
Chronic Disease Management • Clinical Pharmacy Services

ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay by

offering a sliding fee scale to those who qualify.

Hospital Drive, St. Johnsbury | 802-748-8141   nvrh.org

established 1972

GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1974

Our Family
Caring

For Yours
Bernd Weber, DDS
Roy Brewster, DDS

Ramona L’Heureux, DMD
Mielle Fox, DMD

www.smilewise.net
8 Clover Lane, Suite 2, Whitefield, NH, 603-837-9342

Established 1973

Goodwin
Family Maple
Maple Syrup, Sugar & Cream

WE SHIP!

1007 Mooney Road
St. Johnsbury, Vermont

45 YEARS

Approaching Fifth Decade, Catamount Arts Remains 
Regional Epicenter Of Arts, Culture & Entertainment

BY TODD WELLINGTON
Staff Writer

The Fried Gallery at Catamount Arts

“Catamount’s small team is able to accomplish big 
things by empowering individuals to use arts, culture 

and creativity as a vehicle for happiness and  
prosperity in the way that best represents what’s at 
the heart and soul of their communities,” said Fried.

Jody Fried, executive director of Catamount Arts. 

Ashley Van Zandt and Molly Stone, part of the Catamount Arts team, promote First Night North, one of the 
countless Catamount Arts’ projects to bring world-class art, culture and entertainment to the NEK.
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Need lumber, a place to store your stuff, gifts for 
parties or events, or tools or supplies for a home 
emergency or a building or remodeling project?

Look no further than Perras ACE Inc., a fami-
ly-run business in Northumberland that has them all 
and more and celebrates 40 years in the North Coun-
try.

Originally founded in 1974 by Real and Alice Per-
ras as a wholesale sawmill operation called Perras 
Lumber, the family decided by 1980 to expand the 
business to include a retail lumber yard and an ACE 
Hardware franchise, making it the first ACE Hard-

ware store to open in the Granite State.
Since then, the Perras business has grown into 

three different enterprises, to include a party and gift 
shop as well as self-storage business.

By the turn of the 21st century, in 2001, Perras 
ACE Inc. and Perras Lumber became separate com-
panies.

The following year, in 2002, Real and Alice sold 
the retail hardware business and building supply 
store to their daughters, Louise Collins and Suzanne 
Batchelder, who’ve remained at the helm ever since.

They come from a family of nine children, six 
boys and three girls, and their oldest brother was sold 
the lumber mill, which was a wholesale division and 
ran for another decade before closing in 2013.

Collins has been there almost since the beginning, 
from the late 1970s when she was still in high school.

“Even as a junior in high school, before the hard-
ware store, I was doing the book work for Perras 
Lumber,” she said.

Today, Perras ACE, open seven days a week at 
31 Perras Road, focuses on retail lumber, hardware, 
building materials, doors, windows, plumbing, insu-
lation, electrical supplies, kitchen cabinets, a wide 
range of Mikita tools, Cabot exterior stains, and 
more.

Customers come in from the North Country and 
across the river in Vermont. The average is 120 to 

140 customers in the winter months to 260 or greater 
in the summer months.

“I enjoy seeing the customers every day,” Collins 
said about her love of the job. “The majority of our 
business is contractor-based and I’ve been dealing 
with a lot of them for 43 years.”

For the three businesses, Collins and Batchelder 
employ about 24 full-time residents and add another 
two or three for the busier summer months.

The retail business also has a box van, flatbed 
trucks, and a boom truck to deliver products and 
building supplies across New Hampshire and sur-
rounding areas.

“We go as far north as the Pittsburg and Errol area 
and we deliver as far south to Concord if we have 
to,” said Collins.

In 2004, Collins and Batchelder opened Perras 
Treasures, a party and gift supply store across from 
the hardware store and offering items for birthday 
parties, wedding and anniversary receptions, and 
baby and bridal showers, and featuring a full kitchen 
for food preparation and a dance floor and a projector 
screen.

Perras Treasures also provides space for school 
meetings, conferences, and business meetings.

Another component of the business, Perras Self 
Storage, located in Groveton with another location 
in Gorham, offers storage units for those who are 

moving or needing seasonal space, or those needing 
to de-clutter their home.

It’s a group of businesses that keep the sister and 
their staff busy.

“Every day is different and you learn something 
new every day,” said Collins. “It’s always evolving, 
there’s always a new item coming out. Instead of 
wood, for instances, you now have PVC trim.”

Much has changed since the early days of Perras 
ACE Hardware. Those wanting to apply stain to cab-
inets or doors, for example, have a plethora of choic-
es before them.

“It used to be easy 30 or 40 years ago when you 
had four choices doing cabinets or doors,” said Col-
lins. “Now, you have 4,000.”
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Established 1979

Design & Construction
St. Johnsbury, Vermont
802-748-8094
www.fairbanksmill.com

Established 1976
The Framing Format

And Gallery
“CUSTOM PICTURE FRAMING”
Antique Vt. Maps • D-I-Y Framing Supplies

Sharon E. Reimer, Prop.

485 Lafayette Street
St. Johnsbury, Vermont

802-748-3964 • www.framingformat.com

Established 1978

Creaser
Realty

Robert Creaser
Real Estate of All Kinds

Including Huntington Homes
34 Skyview Terrace • St. Johnsbury, V

Established 1976
Award-winning, Patient-Centered Primary, Dental and
Home Care & Hospice for the NEK and North Country.

Caledonia Home Health Care & Hospice, Concord
Health Center, Danville Health Center, Hardwick Area

Health Center, Island Pond Health & Dental Center,
Northern Counties Dental Center, Orleans Dental

Center, and St. Johnsbury Community Health Center

(802) 748-9405 or (800) 499-9405
www.nchcvt.org

Established 1979
CALENDAR BROOK CABINETRY

DAVID PATOINE, MASTER CRAFTSMAN

Custom Cabinetry, Kitchens, Vanities, Millwork
Butternut, Hardwood Lumber & Plywood Sales

Hardwood Flooring, Wide Pine & Spruce
Granite, Solid Surface, Wood Counters

4863 Memorial Drive
Lyndon, St. Johnsbury 05819

802-748-5658

Established 1976
Achilles Garage Door
GARAGE DOOR SPECIALISTS

Sales • Installation • Service
164 Webster St. •  St. Johnsbury, VT

Phone/Fax 802-748-2487

Established 1978
Breakfast 

Lunch 
Dinner
Mon.-Thu. ~ 

5:30am-2:30pm
Fri. & Sat. ~ 5:30am-8pm 

Sun. ~ 7am-3pm

802-626-9890

686 Broad Street, Lyndonville, VT

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.

802-684-3484
Fully Licensed
Casual Dining
& Lodging

Established 1979

HELPLINE: 800-642-5119
nekcouncil.org

• St. Johnsbury, VT
• Newport, VT

Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont – 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1977
STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of  

23 Pearl Street
St. Johnsbury

VT 05819

Established 1976
Gar net  Hil l

OUTLET STORE

Sun, Mon & Thurs 10-4 • Fri & Sat 10-5
231 Main Street, Franconia, NH

603-823-5917 • www.garnethill.com

Exceptional Quality
Exceptional Savings

Women’s
Kid’s &
Home

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Wood or Gas Stoves and Fireplaces • Pellet Stoves
Celebrating Over 40 Years!

Peter L’Esperance                    800-677-4905
802-476-4905 Fax: 802-476-4998

Established 1980

485 Main St., Gorham, NH - 800.998.6968

Experience at Berlin City

Established 1976

Dr. Winnie Tseng — Dr. Kevin M. Stratton
Dr. Alyssa J. Flanagan — Dr. Kyle A. Keyser

Dr. Erica L. Griffin

LITTLETON
EYE CARE CENTER

“Look to us to keep your world in focus.”

Littleton, Woodsville & Lincoln, NH
visionsource-littleton.com

INTEGRATING ARTS INTO THE COMMUNITY
MUSIC • FILM • DANCE • THEATRE • GALLERIES 

ARTS EDUCATION • REGIONAL BOX OFFICE

CATAMOUNTARTS.ORG • 115 EASTERN AVE. ST. JOHNSBURY, VT 05819

MONDAY - SATURDAY 11AM - 8PM • SUNDAY 1PM - 8PM

Established 1975

40 YEARS

Perras ACE Powers Home Improvement For Decades
BY ROBERT BLECHL

Staff Writer

“I enjoy seeing the customers every day,” Collins said 
about her love of the job. “The majority of our  
business is contractor-based and I’ve been  

dealing with a lot of them for 43 years.”
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LITTLETON — The world has changed dramati-
cally in the last 40 years.

But if there’s one place to go to stay grounded and 
relax, to catch up on old times and share a laugh, to 
bring your family or meet up with friends, and en-
joy a freshly brewed cup of coffee and homemade 
breakfast, it’s The Coffee Pot Restaurant, home of 
the “bottomless cup,” which this year celebrates four 
decades on Littleton’s Main Street.

Co-owners Jim and Jean McKenna acknowledge 
that in 1980 they never thought The Coffee Pot 
Restaurant would reach the big 4-0.

“I would have said more like 10,” said Jean.
Statistically, restaurants have a life expectancy of 

10 to 15 years, said Jim.
He remembers friends Denny Fekay, who owns 

Topic of the Town restaurant across the street, and 
Rocky Porfido coming in during the early days.

“They never came out and said it, but I think they 
gave me six months and I’d be gone,” said Jim.

At about the 10-year mark, Jean said she remem-
bers another local business owner, Bruce Hadlock, 
coming in and saying it’s probably time to sell.

But they kept on.
“I just enjoyed it,” said Jean.
“It’s all in greeting people,” said Jim.
Tucked into a cozy space at 30 Main St. in the 

heart of downtown, The Coffee Pot offers made-to-
order breakfast all day as well as sandwiches and 
soups.

In 1980, Jim McKenna was an auto body tech-
nician at car dealerships in Massachusetts when, in 
March of that year, he swung a 180, went north to 
Littleton, where he lived as a kid, and bought the ex-
isting Coffee Pot, then a small coffee and doughnut 
shop with 12 stools and a counter.

Soon, with the help of his wife, Jean, a Littleton 
native whom he met a month later and married that 
fall, The Coffee Pot Restaurant was expanded to a 
cafe and all-day breakfast restaurant.

“We have the bottomless cup,” said Jim, referring 
to unlimited free refills of coffee after a customer 
pays for the first cup. “It worked. Somebody once 
said, ‘Jesus, you’re going to go out of business.’ 
They laughed, but now everyone is doing it.”

The McKennas redesigned the restaurant’s layout, 
expanding it to its current 29 seats.

Jim recalls the high counter and high stools that 
they took out for the redesign and that had wrapped 
around much of the space.

“Little old ladies would ask me to help them up on 
the stools, and when they were done, would ask me 
to help them back down,” he said.

From the outset, the McKennas had a division of 
labor.

Jim, the McKenna out back, has done the pur-
chasing, and before semi-retiring in 1998, he did the 
cooking, which he picked up along the way without 
formal training.

Jean, the McKenna out front, greets the customers.
In the mid-1980s, they opened a second Coffee 

Pot in Holderness and ran it for two years before de-
ciding to put their sole focus on the Littleton Coffee 
Pot.

Along the way, they had a son, Spenser, who went 
on to graduate from the Culinary Institute of Amer-
ica in New York after helping his parents out at The 
Coffee Pot Restaurant and learning the trade. He is 
now general manager of the Heritage Brewery in 
Washington, D.C.

In the 2018-2019 Caledonian-Record and Little-
ton Record Reader’s Choice, The Coffee Pot Restau-
rant was selected by customers as the best coffee 
shop in northern New Hampshire and second in best 
breakfast and waitstaff.

During the years, the menu has expanded to in-
clude all the breakfast dishes you can think of, sand-
wiches ranging from corned beef to egg salad, tur-
key or tuna to vegetarian, and hot homemade soups, 
along with desserts that include fresh pies, sundaes 
and milkshakes.

Specialties include half a sandwich and half a 
soup as well as baked beans and franks.

There are 10-percent weekday discounts, too, 
from 2 to 4 p.m. Monday through Friday on the en-
tire menu.

Gift certificates are also available.
Hours are 6:30 a.m. to 4 pm. Monday through 

Friday, 6:30 a.m. to 2 p.m. on Saturday, and Sunday 
breakfast from 6:30 a.m. to noon.

The Coffee Pot Restaurant employs a staff of eight 
who Jean and Jim said make the restaurant work and 
hum along.

Jean herself is up at 2:30 each morning to get there 
at about 3:45.

It’s a labor of love.
“I love it because of the interaction with people,” 

she said. “I love greeting people and hearing how 
they’re doing.”

Jean and Jim have seen generations of customers 
come in, some decades ago with baby bumps who 
now have children in college or are now grandpar-
ents.

“Now, their children are bringing their children, 
and it’s delightful,” said Jean.

Along with the people, Jim enjoyed the cooking.

“Food is an expression,” he said. “Everybody does 
it differently.”

The restaurant counter has become a popular gath-
ering place in Littleton.

“It’s therapy in the morning,” said Jim. “One per-
son around the counter says something and that gets 
everyone laughing and gets them ready for the day. 
There’s always someone laughing.”

Longtime customers Kathy Ross, of Littleton, and 
Janice Nute Severance, who grew up in Littleton, 
were chatting with Jean on March 3.

“We’ve been coming here forever,” said Ross.
Jim and Jean reflected on the decades of service.
“I just never thought it would go by that fast,” said 

Jim. “I just hope the next 40 years will be as good 
as the last.”
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Established 1980

The Helpful Place
31 Perras Road, Northumberland, NH

Phone: 603-636-1391 Fax: 603-636-1405
Toll Free: 800-545-0772
www.perrasace.com

Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, VT

www.maplecentermotors.com
email@maplecentermotors.com

802-748-4527
“You don’t pay more – You just get more!”
Gary, Kevin, Doug, Josh, Nicole, Seth, Devon

Established 1980

Bruce Houghton & the Crew

2937 Red Village Road – Lyndonville, VT – 626-9545

Open For the Season Sat., April 25, 2020
“Don’t Forget to Remember”

Follow Us On Facebook!

Wes and Paula Ward ~ Owners
Complete Car Care Service

802-748-3636 • www.wesward.com

1193 Portland Street
St. Johnsbury, VT 05819

Established 1981

Established 1981

Artistic GardensFlorist
1320 Rabbit Plain, St. Johnsbury, VT

802-748-5646 or 1-800-659-1446
Mon.-Fri. 9-5 • Sat. 9-  • Closed Sunday

Flowers For All Occasions • Finest in Wedding Flowers
Full-Service Florist • Plants • Balloons

We take pride in giving our customers individualized
attention to assure them the finest in floral arrangements.

Order by phone or online at: artisticgardensvt.com

Established 1983

65 CENTRAL ST. | WOODSVILLE, NH

603-747-2818

Stylin
g Salon

Established 1981
Burke View Garage, Inc.

REPAIR WORK ON 
FOREIGN & DOMESTIC • CARS & TRUCKS

Brakes • Shocks • Exhaust • Oil Change • Tires

Official Vermont Inspection Station
ASE Certified Mechanic

“Where Quality isn’t expensive, it’s priceless.”

ROUTE 114 • E. BURKE RD. • LYNDONVILLE, VT

802-626-3282Monday - Friday 
8:00-5:00

Established 1981

Our mission is to develop active 
learners, patient leaders, and engaged 

citizens in a supportive community.

Now Accepting Applications for 2020-2021

30 Lily Pond Road – 802.626.8552

www.theriversideschool.org

Established 1982
Shear Sensations

Salon & Spa

102 DEPOT ST. • LYNDONVILLE, VT
802-626-8200

Walk-ins Welcome
Mon.-Fri. 9am-8pm • Sat. 9am-3pm

www.shearsensationsvt.com

Amy, Carla, Kattie, Kara, Heather, Erin,
Calie, Destiny, Sarah, Holly, Lori

Established 1982

Clean & Green… It’s a Vermont Thing
1632 Memorial Drive, St. Johnsbury Ctr., VT 05863

www.topcleaningrestoration.com
topcarpetrestoration@gmail.com

802-748-3900
Carpet/Upholstery Cleaning, Tile/Grout Cleaning

Residential/Commercial Cleaning, Water/Fire Restoration
Oriental Rug Cleaning, Air/Dryer Duct Cleaning

Established 1983
Riverside Life 
Enrichment 

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1982

Appalachian Supply Inc.
PLUMBING/HEATING/ELECTRICAL SUPPLIES

COAL STOVES, BOILERS & FURNACES
MAPLE SUGARING SUPPLIES

Wholesale – Retail
Route 5 (North) – St. Johnsbury, VT

802-748-4513

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectionvt.com

Restaurant
BREAKFAST & LUNCH EVERY DAY

Open 7 Days 6:30 AM
Jim and Jean McKenna, Owners

Take Out Available 603-444-5722
30 Main St., Littleton, NH next to Jax Jr. Cinemas

www.thecoffeepotrestaurant.com

♥

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1983

GOODWIN BUILDERS

Fully Insured
30+ Years Experience

JEFF — 802-748-2709
BRIAN — 802-424-1327

ST. JOHNSBURY, VT

40 YEARS

Everyone Knows Your Name At The Coffee Pot
BY ROBERT BLECHL

Staff Writer

PHOTO BY ROBERT BLECHL

Jean McKenna, right, serves longtime friends Kathy Ross, left, and Janice Nute Severance, at The Coffee Pot 
Restaurant, which McKenna owns with her husband, Jim, and which celebrates 40 years in Littleton.

Jean and Jim McKenna now (above) and then (below). 
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PHOTOS BY DANA GRAY

Above: Jay Morgan, left, and Brandon Kittredge-Deth move a cart carrying pots of planting soil to a green-
house at Houghtons Greenhouses in Lyndon on Thursday, March 5, 2020. Below: Houghton’s Greenhouse 
workers Kate Abrams, left, and Jean Paulsen, plant seeds on Feb. 19, 2020 to get things growing for this 
year’s 40th season of the Lyndon business. 

LYNDON — Bruce Houghton’s business on the 
Red Village Road has been growing for 40 years. 
The proof is in the planting.

Houghton, 66, owns and operates Houghton’s 
Greenhouses, offering annual flowers, geraniums, 
perennials, hanging baskets and vegetable plants. 
It’s a business that’s gone from an 8’x16’ addition to 
his home to roughly 30,000 square feet of growing 
space.

Located at 2937 Red Village Road Houghton’s is 
a destination for customers for just over two months 

each year from the end of April to early in July. Get-
ting there requires a drive of just over three miles 
from Route 5 in Lyndonville. Parking is on both 
sides of Red Village Road and spaces are crowded 
with cars on certain holiday weekends. In particular, 
the blooming business is booming for Mother’s Day 
and Memorial Day.

“We sell more hanging baskets [on Mother’s Day] 
than at any other time,” said Houghton.

The business also helps to beautify local towns as 
Houghton’s flowering plants can be found in towns 
like St. Johnsbury and Littleton.

Houghton said Littleton’s big box stores selling 
plants serve as competition for his business but he 
said even people closer to those stores make the fur-
ther drive to Houghton’s.

“At any given time if you have more than one or 
two cars in the driveway it’s likely you’ll have a New 
Hampshire car there,” he said. “We draw a pretty sig-
nificant clientele even with driving across the river 
and paying sales tax from New Hampshire.”

Houghton offered a reason why customers would 
make an extra effort to get to his greenhouses.

“We give attention and detail to quality,” he said. 
“We’re fairly particular on how we do the stuff. Not 
everything always comes out perfect but that’s our 
goal.”

Preparations for the selling season are underway 
as workers are seeding, potting and positioning 
plants for good growth in time for opening day, April 
25. Snow covers the ground outside while the green-
houses are warm with the tropical temperatures in-
side where the business’s literal growth takes place. 
At full strength, Houghton’s employs about 20 peo-
ple full and part-time.

“We have several [employees] come back from 
year to year and they make it happen,” he said. “It’s 
pretty impressive some of the things they do over 
time.”

Seeds Sown For The Budding Business
Houghton grew up on a dairy farm in Kirby where 

he got his first chance to grow things for sale. More 
than 4o years ago, he was working at Northeast Tool 
and built his home on Red Village Road. 

“When I built my house I built a very small green-
house to start my vegetable plants,” he said.

About that time, a coworker suggested he try to 
sell some produce to workers at Northeast Tool. The 
man’s father had been doing that for several years 
and had decided to stop that particular year.

“So I said that will give me a chance to make a 

little extra money,” said Houghton.
That opportunity unfortunately closed to Hough-

ton before it began.
“The man’s father did it anyway so I didn’t have 

a market,” he said. “So I put an ad in the newspaper 
and put a jar outside the door and surprisingly people 
bought plants.”

That response was the root of what would become 
Houghton’s business.

“The following year I did some makeshift green-
houses over by my house and we added pansies, 
marigolds and petunias and people came and bought 
‘em,” he said. “I really didn’t have a lot of idea of 
what I was doing and we learned alot the first year, 
and it went well enough so we did it again and over 
the course of the years we’ve added greenhouses.”

There’s now 14 greenhouses on Houghton’s land.
He still lives in the home he built with his wife, 

Judith. They have seven children who have all been 
involved with the business.

Early on as Houghton learned the skills needed 
to operate a commercial greenhouse business, the 
importance of safeguarding the health of the plant 
became paramount.

“We started off kind of blind that first couple of 
years even with the big greenhouse and even with 
fertilizing and so on, and I got pointed in the direc-
tion of some trades meetings,” he said. “The first 
slide of the presentation was a water hose lying on 
the ground and a dead plant beside it.”

The presentation focused on the pathogens that 
can damage plants.

“I took that very seriously,” he said. “It’s not that 
some sort of contamination happens and the plant 
screams and wilts up and dies; it just may never quite 
perform the way it should.”

After 40 years, Houghton said the business still 
requires vigilance and improvements.

“Over the years it’s a constant learning process 
as far as how to produce the plants, to make a good 
hearty, healthy plant and how to deal with diseases as 
they crop up,” he said. “It’s just kind of an on-going 
process.”

The most recent significant upgrade at Houghton’s 
was a recent lighting change for better efficiency and 
good growth.

“This past year we phased out the last of the fluo-
rescent grow lights and grow racks and we now have 
very efficient LED lights which have more suitable 
spectrum,” he said.

Houghton said he doesn’t expect any major chang-

es to the operation in the future.
“We kind of got to a size where it would be too 

much to manage much more,” he said. “It’s pretty 
overwhelming to do what we have now.”

He currently has no plan for the future beyond his 
ownership.

“I’m 66 and can’t do it forever,” he said.
For now, what he and his crew are doing seems to 

be working.
Wrote one customer in a social media post, “I 

wouldn’t go anywhere else! I’ve purchased all of my 
flowers and plants here for several years now. Beau-
tiful flowers. Huge selection and the best customer 
service. Two green thumbs up!”

 March 14 & 15, 2020	 Business Recognition	   •  D1

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
4  Years Tax Preparation • 5  Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 2009

Wholesale Distributor of
Premium Wood Pellet Fuel

2280 Memorial Drive • St. Johnsbury, VT
802-748-0827 • 800-564-9928

info@pelletsnow.com • www.pelletsnow.com

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1984 
Quality Sanding • Refinishing

Sales and Installation of 
Hardwood and  Softwood

Flooring
Over 50 Years Experience 

•
P.O. Box 136

West Danville, VT 05873
Wood Floor Service 

802-563-2512 • 1-800-286-8895

Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851

802-626-9541 (Office)
David A. Lussier 802-626-8482
Steve Young 802-274-1275

e-mail:lussier@kingcon.com
www.lussierrealestateagency.com

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545

www.calexambulance.org

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1985
Martin’s Cleaning

Services
Compare Our Rates and Save

Carpet & Upholstery Cleaning 
& Janitorial Service

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

Established 1984
JON PARKS TRACTOR

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

Pure Animal.

Established 1985

Specializing in Engineering, Manufacturing, Administrative
Executive Management & Medical Placements

Kate Cassady, Executive Director
, Office Administrator 

603-444-1261
Fax: 603-444-4895

www.golittleton.com/allstaff
Please send resumes to:

kcassady@allstaffcorp.com

Established 1986
EHDanson
Associates, PLLC

Architects
Roy E. Ward, AIA
PRINCIPAL

357 Western Avenue tel 802 748 5239
Suite 104 fax 802 748 1085
P.O. Box 4069 e-mail roy@ehdanson.com
St. Johnsbury, VT 05819                web www.ehdanson.com

www.paulinesboutique.com
Main Street • West Stewartstown, NH • 603-246-3303

Free Gift Wrapping • Layaway

ESTABLISHED 1985

Pauline’s Boutique
& Jewelers

Established 1986

TRACK SIDE
FARM & GARDEN CENTER

51 Cottage Street, Littleton, NH
603-444-6518

PET FOODS & SUPPLIES,
SHAVINGS & GARDEN SUPPLIES

Established 1984
Michael K. Walsh & Son

BUILDERS
Danville, Vermont – 802-684-3977

• New Construction • Remodeling
• General Carpentry

• Custom Homes
REASONABLE RATES

QUALITY WORKMANSHIP

Established 1985

Darryel Corrow-Master Plumbers License since 1980

Residential & Commercial
168 Rt. 114, East Burke, VT

802-626-9942 • 802-535-7290

40 YEARS

Deep Roots Keep Houghton’s Growing Strong
BY DANA GRAY

Staff Writer

PHOTOS BY DANA GRAY

Bruce Houghton, owner of Houghtons Greenhouses, passes through one of the greenhouses between tables 
of plants on Thursday, March 5, 2020. Though still winter, workers are busy at the business preparing for the 
seasonal sales period. 
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East Burke Market will be celebrating 40 years 
of operation in 2020, and co-owner Kellie Greer has 
been there through 22 years of the market’s success.

On May 28, 2019, Kellie and Burton Hinton, her 
boyfriend and business partner, became the new 
owners of East Burke Market, which services a busy 
community, providing for skiers enjoying the slopes 
of Burke Mountain, snowmobilers, and mountain 
bikers who traverse the network of trails offered 
through Kingdom Trails.

The community-oriented market has a history of 
local owners, starting with Stanley Switzer, who 

built the market in its current spot, where a local bar 
stood before being destroyed by fire in 1978.

The ownership line continued with Ralph Temple; 
then his son and daughter-in-law, Dave and Joanne 
Temple.

Jim and Julie Hinman followed in 1998, and 
during their ownership, Kellie was brought on board 
as an employee.

The Hinman’s sold the business to Jodi Fried and 
Billy Turner. It changed hands again in 2008, pur-
chased by Bill and Carolyn Quirk, before being ac-
quired last year by Kellie and Burton.

Kellie observed that she’s lasted longer than the 
owners, adding “people paid good money for me, 
and got the store for free!”

The Hinmans and the Quirks were responsible for 
a lot of changes in the store, to improve traffic for 
customers.

“Winter sports have always been really big busi-
ness in the village, and when Kingdom Trails started 
up, things really took off,” said Kellie. “The summer 
months are crazy with bikers.” Although KT is going 
through growing pains — Kellie said they are right 
in the middle of the drama — the Winter Bike Fest 
held recently went really well — according to Kellie, 
the problem of biker traffic was more organized.

During the winter, skiers and snowmobilers create 
a steady stream at the gas pumps. Kellie works with 
her supplier, Alliance Global Fuel Company to make 
sure there’s never a shortage of gas for clientele.

Kellie became interested in purchasing the busi-
ness about six years ago, when Bill Quirk started 
talking about selling.

Burton, who owns a farm in Westmore, decided he 
wanted to do something different than farming. As 
Kellie puts it, “I had the know-how, he had the cash.” 
Kellie said she has been around long enough to 
watch it all, since she was in charge for many years.

Burton works a 40-hour week with the Town of 
Westmore, plowing, sanding, etc., then comes to the 
store on Fridays to help stock shelves and get ready 
for the weekends.

The biggest challenge in running the store is find-
ing help. Kellie said, “Help is hard to find – good 
help is even harder.” She also pointed out – referring 
to a recent vote in Montpelier – that if the minimum 
wage keeps going up, being raised to $15, she won’t 
be able to hire as many people.

Currently, the store has 13 employees. Kellie has 
at least two people working during each shift.

Burton still hays in the summer, and really enjoys 
working for the Town of Westmore, where he has 
good benefits. But if he and Kellie can’t get the help 
they need for the store, he will have to give that up, 
which he really doesn’t want to do.

Kellie and Burton are members of the Vermont 
Retail & Grocers Association, that recently met with 
legislators at the statehouse in Montpelier. A lot of 
concerns were put forth to legislators, one of them 
being that it would not just be a raise to $15 per hour, 
but the other expenses tied to it — including more 
taxes — that is going to really hurt small businesses. 
Kellie said that VRGA does a good job of keeping 
her posted on political activity in Montpelier that 
would affect Vermont businesses.

Associated Grocers of New England, a retail-
er-owned, wholesale grocery distribution center, 
makes food deliveries to East Burke Market on 
Thursdays. Specialty products are delivered differ-
ent times throughout the week. The market sells a lot 
of local products, including fresh baked items from 
Hollyberry’s, maple syrup (three vendors are suppli-
ers) and fresh produce. The market also offers a va-
riety of Ben and Jerry’s Ice Cream products. Lunch 
specials are available Monday through Friday, and a 
variety of meats are offered in the deli.

East Burke Market also features an expanded col-
lection of craft beers, including Heady Topper, Focal 
Banger and Sip of Sunshine. There is also a huge 
selection of wine, some made locally, which Kellie 
and Burton are looking to expand.

For future improvements, Kellie and Burton hope 
to purchase bigger walk-in coolers, which will help 
them to expand their offerings of craft beers, seltzers 
and hard cider. “We’re trying to do the little things 
while not breaking the bank,” said Kellie.

East Burke Market has a long reputation of pro-
viding reliable service to its community members 
and tourism clientele. Kellie wants to keep that repu-
tation going — “We want to keep [the market] clean 
and friendly, she concluded.
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FOUNDATIONS • SLABS • FROST WALLS 
SEPTIC SYSTEMS • COMPLETE SITE WORK  

DUMP TRUCK SERVICES • FORESTRY SERVICES
SUGAR BUSH THINNING

One Call

Does
It All!

Established 1991

Established 1990

Annie Guyer
Certified Residential Appraiser

VT Certified Appraiser TEL: 802-626-9357
FHA & VA Approved FAX: 802-626-6913

791 Broad Street, Lyndonville, Vermont
reynolds@reynoldsappraisals.org

Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE
Call Now For Free Consultation

Gift Certificates • Call for Appointment
802-626-9776

Rte. 5, 5839 Memorial Drive, Lyndon, Vt.

Full Service Ski & Bike Shop
Retail, Rentals and Repairs, Clothing & Accessories

Vince Jacob - John Worth
802-626-3215

www.eastburkesports.com

439 Route 114
P.O. Box 189

East Burke, VT

Established 1988

Established 1991

77 CONCORD AVENUE
ST. JOHNSBURY, VT

802-748-1953
WWW.TROMBLYPLUMBING.NET

PLUMBING • HEATING
AIR CONDITIONING

Established 1989

“Let our family help protect your family.”
309 Portland St., Suite 102 • St. Johnsbury, VT

802-748-5224

www.thebarrettagency.com

Established 1991

“ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST COST TO OUR CITIZENS”

Reduce • Reuse
Recycle

224 CHURCH STREET – LYNDONVILLE, VT 05851
(802) 626-3532 • (800) 734-4602

www.nekwmd.org

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1987
MAGNUS & ASSOCIATES

St. Johnsbury, VT  802-748-5555
• Tax Planning & Preparation

• IRAs • SEPs • 403Bs • 401Ks • 529s
offered by

ED MAGNUS, Registered Representative
HD VEST

F INANCIAL  SERV ICES
Securities offered through H.D. Vest Investment Services™,

A non-bank subsidary of Wells Fargo & Company. Member SIPC
6333 N. State Highway 161, 4th Floor - Irving, Texas 75038 - 972-870-6000

Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991

Lewis Appliance
Factory Authorized Service & Repair

• Electrolux • Frigidaire • Bosch
and most major appliances

WAYNE LEWIS
WATERFORD, VT. • 802-748-6561

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • 24/7 Gas

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

Established 1989

Echo • Stihl • Husqvarna • Honda
Exmark • DR

SALES | SERVICE | PARTS | ACCESSORIES
Your Power Sports & Equipment Headquarters

Established 1987
RITE WAY SPORTS

2200+
Firearms In Stock!

MANY HARD-TO-FIND FIREARMS

Always Buying Used Guns

Rte. 15, Hardwick, VT • 802-472-5916
Layaway Available www.ritewaysports.com

O

Established 1988

THEODORE G.
FARIS
Forester

Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821

Established 1987

Residential, Commercial and Industrial
Fully Licensed & Insured

www.suttonriverelectrical.com
802-427-3152 | 802-748-3877

LLC

Established 1991

www.beginrealty.com
Danville 802-684-1127 • St. Johnsbury 802-748-2045

Property Management: 802-748-3183

Providing professional and courteous service
for all your real estate needs.

Start your 
search here.

40 YEARS

East Burke Market Serves In Heart Of Community
BY ROSIE SMITH

Staff Writer

Kellie Greer, at left, co-owner of East Burke Market, is shown with long-time employee, Pam Anketell. Pam 
has been working at the store for nine years. (Photo By Rosie Smith)

Burton Hinton and Kellie Greer, since May 2019, are the newest owners of East Burke Market.

“Winter sports have always been really big  
 business in the village, and when Kingdom Trails 
started up, things really took off,” said Kellie. “The 

summer months are crazy with bikers.”
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NEWPORT CITY — Three decades ago, Tim 
Hamblett of Pick and Shovel in Newport City ap-
proached Doreen Cleveland who had operated a pet 
store in Orleans.

He bought her inventory, and moved her shop 
right into Pick and Shovel, says Greg Hamblett.

Cleveland agreed to run the pet shop as well, be-
ginning what turned out to be 30 years of pet shop 
service at the Hamblett family’s iconic department 
store on Coventry Street.

The pet shop on the second floor of Pick and 
Shovel, easily accessible via the new elevator or the 
broad stairs, features all manner of pets.

Cleveland retired. Now pet shop manager Cindy 
Merrill is celebrating her own milestone, 10 years of 
operating the pet shop.

A dairy farmer, Merrill brings her love and inter-
est in large animals into the small animal pet shop.

In one corner, a white and blond guinea pig agreed 
to be held, showing off the cute face that has made 
guinea pigs a classic pet for youngsters.

In a glass enclosure across the large room, Merrill 
holds up a young tortoise about eight inches long. 
The tortoise tolerated being held but wasn’t thrilled 
with the flash of a camera.

This species of tortoise can live 40 years and grow 
to 12 inches, Merrill said.

This handsome specimen, a vegetarian, is picky 
about his food. He likes his summer squash first, and 
then eats his greens. Merrill said he will come back 
later for the diced carrots.

He disdained to eat for the camera, instead stalking 
off toward his mock open log to sulk.

Nearby are an array of Japanese fighting fish, their 
feathered crests and tails ready to fluff up at the wav-
ing fingers of an onlooker.

The bird room features many species of birds, 
which were Cleveland’s specialty.

Interestingly, where birds were popular pets in the 
past, tortoises, snakes and reptiles are more common 
pets today, Merrill said.

In a separate room, several snakes lay curled in 
corners or on rocks in their enclosures.

Two baby bearded dragons, about six inches long 
each, perched on a log, appearing to kiss. They will 
grow to 18 inches, said Merrill.

In a nearby glass enclosure, a leopard gecko 
peeked out of his hidy-hole for the camera. He ap-
peared to be full grown, at six to eight inches long.

During the tour, a customer stopped by to pick up 
food for a pet snake – live mice, Merrill said. Some 
pets are not for the squeamish.

They stock everything that a pet owner might 
need for their pets, from a wide range of cat and dog 
toys, dishes and supplies, to aquarium decorations, 
cages, enclosures and other items and can order what 
customers need.

The pet shop is one of the many departments in 
Pick and Shovel, which has evolved into a classic 
department store that is a destination for shoppers 
and visitors to Newport City – especially known for 
its customer service.

Pick and Shovel features full service hardware, 
lumber and appliance shops, a maple sugaring and 
patio furniture barn, and a footwear and apparel 
store featuring popular brands like Keen and Car-
hartt. They make keys and have a laundromat.

And Tim and Doug’s Ice Cream Shoppe will 
open, where hardy locals stand in line for creamies 
and sundaes regardless of the spring weather.

35 years ago St. Johnsbury resident Jeff Moore 
turned some bad luck into a golden opportunity.

The result has been Quest Transportation – a lead-
er in the freight logistics business – which now oper-
ates globally from its Route 5 headquarters.

“I had been working for a trucking company based 
out of New Jersey at the Wells River terminal,” said 
Moore. “It was during a time when there was a major 
transition in the trucking industry and many com-
panies were going out of business. I found myself 
out of a job when this company closed its doors and 
decided I would try becoming an independent repre-

sentative selling freight for long-haul trucking com-
panies out of the Midwest. From there I transitioned 
into applying to the federal government for my own 
operating authority as a freight broker and in 1987 I 
started moving freight under my own operating au-
thority. Pretty much the rest is history.”

Quest Transportation now serves customers in 48 
states (not Hawaii or Alaska), Canada and Mexico. 
They don’t own the trucks but are instead a pure lo-
gistics company that works with shippers and man-
ufacturers.

“In other words, when a company needs to ship 
their product they would call us and we would 
source it with a trucking company that best fits our 
customer’s requirements,” said Moore. “The goal is 
to provide shipping solutions for our customers at 
competitive price while exceeding their service ex-
pectations.”

The company, which has nine employees, is op-
erated by Moore and his husband Michael Robey 

along with manager Tony Higgs. Higgs joined the 
company a decade ago.

“He and Michael pretty much manage the daily 
operations of the company, however, we all frequent-
ly talk about strategies for growth and expansion,” 
said Moore.

While Quest has stood the test of time Moore said 
the freight logistics business has changed dramati-
cally over the years.

“When I started Quest back in 1985 there were 
less than 2,000 freight brokers nationwide,” said 
Moore. “Today there are probably closer to 50,000. 
Fortunately, we have stayed on top of the technology 
curve in this business which is giving us a competi-
tive edge…I was reflecting the other day how quiet 
it was in our office as I was sitting there, realizing 
that the old days of picking up the phone and talking 
to people don’t exist anymore. We all communicate 
via text message, emails or other non-verbal means.”

Moore also owns Wells River Chevrolet in Wells 

River and co-owns Pellets Now with Robey.
Moore has used his success to support several 

local organizations and serves on several non-profit 
boards. He has also served for several years as a St. 
Johnsbury Select Board member.

“I have a personal philosophy of giving back to 
the community that has supported me,” said Moore, 
who was born and raised in St. Johnsbury.

Moore said the secret to Quest’s success is no se-
cret at all.

“This will sound like a cliché but quite honestly 
our success is from having great employees who are 
loyal, dedicated and committed to our company’s 
success,” said Moore.

Further information is available at www.quest-
trans.com.
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Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

New Foundations
Under Existing Homes

Free Estimates Call …

802-695-1341802-695-1341
www.haroldsconcreteconst.com

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires

Hours: Monday - Friday, 7:30 - 5:00

Established 1992

Established 1994

g EMPLOYEE ASSISTANCE
g LEADERSHIP DEVELOPMENT
g WORKPLACE CONSULTATION

1129 Main St., St. Johnsbury, VT
802-748-3868      www.caseyEAP.com

Established 1993
Cole’s Redemption
BOTTLE ROOM: 7 DAYS, 8AM- PM

STORE: , 5AM-10PM

Coffee • Beer • Wine • Soda
Groceries • Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Teresa Poginy

Individ
2461 Red Village Rd. • East Lyndon, VT • 802-626-3132

Tuesday – Thursday – Friday By Appointment

Established 1993
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from beginning of 

job to the end of job.
3  Years Experience • ACI Certified

Robert Barnes 802-626-8763
802-535-5860

www.bobsconcreteconstruction.com

Established 1995
COUNTRY

STYLES
Janet Carson

Family Hair Care
336 Hill St. • Danville, Vt.

802-684-2152
Home Service Available to Shut-ins

Open Mon.-Fri., Tue. Evenings

Established 1995

MARK’S 
AUTOMOTIVE
Foreign & Domestic Repairs
107 McLaren Hill Road • Barnet, VT

Gary Roy Jr. • Tom Vogel
Mark & Laurie Jefferson

802-633-3863

Established 1994

Kingdom
Trails

Association
Providing year-round recreation for the physical

and economic health of the community

PO Box 204 • East Burke, VT 05832
www.kingdomtrails.org
info@kingdomtrails.org

802.626.0737

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Established 1995

Your Full-line Pet Store
Whether it flies, swims, slithers or crawls …

we have it!
1216 Railroad Street, Ste. 6

St. Johnsbury, Vt. • 802-748-8858
www.aquarealmaquarium.com

Established 1995

Building & Maintaining Quality Hard Sport
Court Surfaces Throughout New England

Passumpsic, Vermont
1-800-550-2226

www.advantagetennis.net

Established 1994

P.O. Box 406 • Newport, VT 05855

PERSONAL & COMMERCIAL LINES
Work: 802-334-6944
Fax: 802-334-6934

E-mail: cassinsurance@myfairpoint.net

Established 1992

113 Cottage Street, Littleton, NH 03561
603-444-1100 – Fax 603-444-0872

www.NDPSworks.com

Convenience Store

Established 1992
ST. JOHNSBURY
CENTER STATION
Route 5 – St. Johnsbury Center, Vt. • 748-8449

Offering Diesel!
• Deli Open M-F 7am-1pm
• Store Opens 5:30am
• Car Wash • Storage

Your One Stop Convenience Store

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

35 YEARS

30 YEARS

Big Wheels Keep Turning At Quest Transportation
BY TODD WELLINGTON

Staff Writer

Pick & Shovel Shop Sustains 
Generations Of Family Pets

BY ROBIN SMITH
Staff Writer

Pick and Shovel pet shop manager Cindy Merrill holds up a tortoise. (Photo by Robin Smith)

“This will sound like a cliché but quite honestly our 
success is from having great employees who are  
loyal, dedicated and committed to our company’s  

success,” said company founder Jeff Moore.
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Last month Marty’s 1st Stop celebrated its 30th 
anniversary and at a time when one might think 
owner Marty Beattie might be thinking about slow-
ing down.

He’s actually planning a major expansion.
Marty’s first opened in 1990, in the former Dan-

ville Garage, a service station that Beattie bought, 
built two modest additions on the front and back of 
the building and converted to a convenience store.

Since then Marty’s has expanded several more 
times and now boasts over 8,000 square feet of retail 

space featuring groceries and sundries, as well as an 
extensive deli, meat cutting department and offerings 
of prepared foods like pizzas, sandwiches, soups and 
more, along with gas sales.

But later this spring, the store on Route 2 in Dan-
ville will add another 1,500 square feet of space 
when it takes over the space currently occupied by a 
Union Bank branch that is slated to close just before 
Memorial Day.

Beattie said he plans to dramatically increase his 
cooler space and expand his produce and frozen of-
ferings. The expansion will take a little coordinating 
with the tradesmen and vendors but he anticipates 
the store remaining open straight through the reno-
vation.

The remarkable growth at the store has taken a lot 
of hard work

“It’s been a roller coaster, we’ve grown pretty 

much constantly,” said Beattie.
Over the year’s Marty’s staff has grown to match 

the store’s expansion. He now employs over 50 peo-
ple during his busy summer season, including some, 
like office manager Dawn Sullivan, who have been 
with him for over 20 years. What’s more, Beattie es-
timates he has employed about 1,000 high schoolers 
and young adults who often work for him as their 
first job.

“There are times I don’t even know all their names 
but I work at it,” he said. Beattie, who is 66, has 
contemplated slowing down the last few years and 
said he has reduced his time a bit, but he’s still at the 
store, which opens at 5:30 a.m. seven days a week, 
nearly every day.

“There’s been growth in every direction around 
here,” added Beattie, who has expanded his gas 
pumps and bought neighboring property beside and 

behind his original lot over the years.
Beattie hopes to keep the focus of his business on 

the personal touch and the local products and pro-
duce that his customers want, including some grown 
on the family farm by his nephew.

“Any business has its challenges, when you are in 
retail it’s keeping the customer happy and supplying 
what they want,” said Beattie. “And labor always 
seems to be a challenge when you are open nights 
and weekends.”

Beattie is thankful for the success he’s enjoyed. 
“It’s rare,” he said of his 3o years in retail and to 
stay an independent store. “I’m upper management, 
middle management … but when you have 50 em-
ployees and as many customers you are answering 
to a lot of people.”
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Established 1999

Care Trak System for Wanderers
802-467-3496 • FAX: 802-751-7054
Clint & Mary Gray, Owners/Coordinators

Care Trak Certified Instructors
www.caretraknortheast.com

Care Trak Northeast

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury VT

802-748-3118
Join us in our Dining Room or Take It Home

Every Friday: All You Can Eat Fried Haddock
Every Saturday: Chicken Pie

Sun. & Mon. Closed • Tue.-Wed.-Thu. 7am-2pm
Fri. 7am-8pm • Sat. 7am-2pm

Established 2000

• DRIVEWAY INSTALLATION & REPAIR
• BARK MULCH • RETAINING WALLS

• SITE WORK & FOUNDATIONS • TRUCKING
• BUSH HOGGING • EXCAVATING

• FORESTRY • SEPTIC

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-1300FREE ESTIMATES FULLY INSURED

Established 1998

232 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling 
your well to water treatment. Give us a call.

Excavating • Lawn Installation • Light Fencing 
Bushhogging • Hardscaping • Retaining Walls 

Sweeping • Stump Grinding • Trucking • Lot Clearing
Plowing/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

96 Mitchell Drive, Lyndonville, VT

Established 1997

Established 1999

INDEPENDENT PRESCHOOL - EIGHTH GRADE IN LYNDON CENTER

WWW.THADDEUSSTEVENSSCHOOL.ORG |  (802) 626-0370

Offering a rigorous curriculum through
which students develop a voice for

personal expression, civic participation,
and global involvement.

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22 (802) 748-5321
   604 Lapierre Drive Fax: (802) 751-8860
St. Johnsbury, VT 05819           email: fivestar@kingcon.com

Established 1999

Inc.

Established 1999

RON & TERRY MILLER

P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road       terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

Established 1996

DADS 4 BY
TOOL & SUPPLY

TARPS ~ PROPANE ~ HARDWARE
And A Whole Lot MORE

22 Memorial Drive, St. Johnsbury • 802-748-4208
10 Railroad Street, Wells River, VT • 802-757-2000
M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9:00-2:00

www.dads4bytool.com

Established 1996
Fully Insured

Cricket Chimney Services
Specializing in Relinings

Inspections • Cleanings • Caps
Repairs • Stove Installations

Masonry Work • Insurance Claims

Kent Sourbeer, Owner
802-626-3003 • 802-279-4750
www.cricketchimneyservice.com

Established 1997

113 Cottage Street, Littleton, NH 03561
(603) 444-1112   Fax (603) 444-0872

northway@ndpsworks.com
www.NorthwayBusinessServices.com

Complete Bookkeeping Services
QuickBooks® Consulting and Training

Established 1996

Fashions and 
Furnishings for Home,
Lodge, Camp and Cabin

Fine French Wine
Fred Little, Jeweler

Fred & Robin Little, Owners
370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Established 1996
Companion
Pet Care
22 Maple Street
Littleton, NH 03561

Dr. Billie K. Winter
Dr. Anne Hansalik

Dr. Eva Goetz
SMALL ANIMAL MEDICINE & SURGERY

(603) 444-0600  www.cpclittleton.com

2190 Main St., Bethlehem, NH • Phone: 603-869-5880
Hours: Mon-Fri 8-5; Sat 9-3 • www.thefloorworks.com

Established 1996
CARPET • RUGS • WOOD

TILE & STONE • VINYL
COUNTERTOPS

Stunning 7,000 Sq. Ft. Showroom
Commercial/Residential • Expert Installation

Free Design Consultation

30 YEARS

Marty’s 1st Stop Can’t Stop Constant Growth
BY ANDREW MCGREGOR

Staff Writer

“I’m upper management, middle management … but 
when you have 50 employees and as many  

customers you are answering to a lot of people.”
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WEST BURKE — Three generations of know-
how make Tri-State Drilling & Boring, now cele-
brating 30 years in operation, a true family company.

The Faulkner family’s involving in water wells 
and drilling began long before 1990 when Neal 
Faulkner started Tri-State Drilling & Boring, located 
on Route 5 in West Burke.

Neal’s father Charles “Charlie” Faulkner got his 
own start in the industry when he worked for North-
East Well Drilling in the Lyndonville area, says 
Charlie’s granddaughter Heather.

Heather Faulkner, daughter of Neal, is a member 
of the third generation in the industry.

Charlie Faulkner left Northeast Well Drilling to 
create his own company, Falcon Well Drilling, in 
1985.

Neal Faulkner and his brothers Michael and Ther-
on worked with their father.

Then Neal Faulkner bought the drill rig from his 
father Charlie and started his own company, Tri-
State Boring & Drilling in 1990.

Neal works today with daughter Heather, who runs 
the office and works on site as needed, and youngest 
son Joshua, who works with the company occasion-
ally. Another relative Greg Chamberlain also joins 
the small crew as needed.

Tri-State has been a true family affair, Heather 
says.

“I have worked her ever since I was in high 
school,” she said.

Joshua “grew up in the rig,” she said.
Heather took bookkeeping courses to learn to 

manage the books and stepped right into the opera-
tions in 2004, learning on the job.

The company does projects involving water wells 
for residential, municipal water systems and busi-
ness projects and environmental services.

They also do borings to look for water and for soil 
testing.

A full-service company, they come in once the 
owner has permits in place. They bore, dig trenches, 
lay pipe and finish the job, Heather says.

They provide service for their work.
They worked last fall on the water system for 

Newport Town.
They just finished a water supply project for Owl’s 

Nest Resort in Thornton, N.H.
They worked on the power plant in Springfield, 

Vt.

The company has unique equipment they made to 
do specialty drilling in swampy areas, drilling side-
ways.

“Our drilling techniques allow us to thread the 
needle, so to speak, in a aquifer,” they say on their 
Facebook pages, where they have many photographs 
of the equipment and their crew on the job.

Local folks will also know Neal Faulkner in a dif-
ferent capacity.

He is very active in local truck pulls at fairs, 
Heather says.

And he runs a second business, Evergreen Forest 
Products, a custom lumber sawmill in Sutton.

Heather calls her father a “man of every trade,” a 
knack she is following herself.
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Established 2002

802-626-3757 – 802-535-7056
erik_masonry@yahoo.com
PO Box 422
Lyndonville, Vermont 05851

Masonry, Construction and Repair
Brick, Stone and Block
Patios, Steps and Walkways
Chimney Inspection and Repair
Stainless Steel Chimney LinersS

E
R

V
IC

E
S

CO
NT
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T

Established 2002
Lyndon Educational

Alternative Resources
Network, Inc.

P.O. Box 1147
37 Pleasant Street

Lyndonville, VT 05851
kcampbell@learnincvt.com

Personalized education for the 21st century!
Call for a visit: 802-626-8056

www.learnincvt.com

Established  2002

(802) 626-4556
746 Hill Street – Lyndonville, VT 05851

Residential / Commercial / Industrial

Licensed Insured Electrical Contracting

Aubin Electric Inc.

Junction of 
Routes
5 & 114

Lyndonville, 
VT 05851

866-230-0700

or 802-626-0700

Established 2001

www.newenglandhomecrafters.com

Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

Lyndonville, VT
802-626-3273

Newport, VT
802-334-5616

Littleton, NH
603-444-2033

Woodsville, NH
603-747-3202

4
Locations!

www.modernfurniturevt.com

Serving the Northeast Kingdom Since 1993

DERBY OFFICE

5043 US Route 5, PO Box 331        
Derby VT 05829

Toll Free:  800.273.5371 
Business:  802.334.1200          

Fax:  802.334.5402

info@FarmAndForest.com  |  www.FarmAndForest.com

BURKE OFFICE

234 VT Route 114, PO Box 400        
East Burke VT 05832

Business:  802.626.4222 
Rentals:  802.626.1161          

Fax:  802.626.1171

Established 2002

FIREWOOD FOR SALE
Green – Seasoned – Kiln

WOOD LOTS WANTED
802-535-5125

For Scheduling: 802-473-6020

Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
STEEL FOR SALE

ELECTRIC•ACETYLENE•HELIARC•MIG
10 Bay St., St. Johnsbury, Vt.

Business: 802-748-2901 • Home: 584-4088

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

Established 2004

Auto Accessories • Snow Plows
Sand Spreaders

FULL SERVICE AUTO REPAIR
802.748.4244

684 Portland Street | St. Johnsbury, VT

ACCESSORY CENTER
& AUTO REPAIR FACILITY

Established 2004

Our small & committed sales staff has
many years of experience satisfying our

customers’ needs!
2523 Portland Street, St. Johnsbury, VT

802-748-5430
autosaveroutlet.com

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

Care-a-Van
Transportation Service

FREE scheduled rides,  
7:30am–5:30pm,  
Monday–Friday.
If you need transportation  

please call 800-499-0231.

OCCUPATIONAL 
HEALTH SERVICES

Meeting the needs of businesses 
and their employees.

600 St. Johnsbury Road 
Littleton, NH 03561 

603.444.9294 
littletonhealthcare.org

Established 2001

475 Main Street – Lancaster, NH 03584
603-788-4991

245 Jericho Road – Berlin, NH 03570
603-215-6217

www.daltonmountainmotorsports.com

MOTORSPORTS

30 YEARS

Tri-State Boring & Drilling Drills Down On Success

BY ROBIN SMITH
Staff Writer

Three Generations In the 
Boring And Drilling Business

Neal Faulkner, owner of Tri-State Drilling & Boring, and his dad Charles and brothers Theron and Michael, 
worked together for years in the industry. (Courtesy Photo)

Above: Greg Chamberlain operates equipment for Tri State Drilling and Boring at a well operation for New-
port Town last fall. Below: The big red truck and drill is prominently featured on Tri State Boring & Drilling’s 
Facebook page. (Courtesy Photo)
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Nicquelle Timson is no stranger to the tennis 
court business. When she was only a year old, she 
was traveling to trade shows with her father, Ray 
Desilets, and by the time she was a teenager in 
2000, she was answering the phone for his business 
— Advantage Tennis, Inc. — getting her feet wet 
and learning the ropes.

Now she and husband Shawn are gradually tak-
ing over the business – next year 50/50, working 
with her dad — and the following year, the sole 
owners of Advantage Tennis, which is celebrating 
25 years in 2020.

Ray Desilets has worked in the tennis court busi-
ness since he was 18 years old, first as an employee 
of Vermont Tennis, before going out on his own in 
1995 with friend and partner, Jeff Bitcon. Advan-
tage Tennis, Inc. was formed — designing, painting 
and maintaining tennis courts and various forms of 
court specialties throughout Vermont, New Hamp-
shire, Maine, Massachusetts, New York, and even 
into Canada.

When Nicquelle started working for Ray, he 
made her learn the business from the ground up. 
That means she was working (and living with) her 
boss. She had to learn the fine line of “when you 
can’t tattle on employees … when to talk, and when 
not to.”

Because the season is so short for the business, 
sometimes it’s hard to find workers, Nicquelle said. 
“The hours can be crazy – you don’t know when 
you’re going to get home at night.”

Nicquelle took over hiring employees, and began 
looking for help from area high school coaches, 
because the coaches knew who team players were 
among their athletes — hard-to-find young work-
ers, who are easier to train for this specialty field, 
and had good work ethics.

Normally, there are 8-10 employees during the 
summer, with 2-3 people going to each job. Jobs 
are done Mondays through Fridays, not on week-
ends, to avoid burn-out of the employees. The truck 
drivers have to be over 21 and have a medical card.

The seasonal aspect of the job “makes it hard to 
find anyone that lasts,” said Nicquelle. “It’s great 
for college kids in the summer.” The down side is 
that Nicquelle and Shawn train employees to “do 
the job exactly the way you want it done, then you 
lose them” when the season is over.

“We care for our workers,” Nicquelle said. Water 
and snacks are provided at all the jobs, and close 
attention is paid to employees, making sure they ar-
en’t overdoing it or getting dehydrated. It’s import-
ant for everyone to “know how to take care of each 
other … and make sure they’re okay,” she added.

State of the Art Equipment
Advantage Tennis owns three tanker trucks — 

two hydraulic, double-tanker trucks that carry 
two 300-gallon tanks; each tank can be filled with 
its own paint color. Advantage also owns a sin-
gle-tanker truck.

Two giant bulk tanks that hold paint, are at the 
base of operation in St. Johnsbury. The trucks are 
backed up to the bulk tanks, the paint is loaded, and 
then the necessary colors are added to the tanks on 
the trucks for the projected job site.

With this much capacity on the double tankers, 
Nicquelle said up to six courts can be done with 
each truck. Also beneficial is that the paint being 

used will all come from the same batch, and the 
process to coat a court can go quicker. “We come in 
(to a job site) … are in and out quickly. Everything 
is ready,” she said.

Nicquelle has been around long enough to know 
what’s going on with her trucks. When the season 
is done, the trucks are winterized. At the beginning 
of the season, the trucks are inspected by the DOT 
(Vermont’s Department of Transportation) and 
always get a high rating. This is an advantage at 
weigh stations. “They pass us on … our trucks look 
nice … and are professional,” said Nicquelle.

Shawn Timson is responsible for sales and sched-
uling. “He sells the job,” Nicquelle said. “He has 
an idea in his head” and promotes it to clients. The 
scheduling for projects “has to be done just right, 
knowing which truck goes where.”

Maintenance And Design
Besides maintaining existing courts, Advantage 

Tennis also designs new tennis courts, which would 
include drainage, logos, etc. Advantage does not do 
the site work – that is subcontracted out to business-
es located near the building site. Then Advantage 
does all the painting and maintenance of the new 
court. A booming economy means more courts are 
being built, which includes summer camps, schools 
and private homes. Advantage Tennis deals primar-
ily with hard-surface courts.

Advantage Tennis also creates other court de-
signs — for examples, shuffleboard and pickle ball 
— either doing the designs separately or incorpo-
rating them into existing tennis courts. Nicquelle 
said, “as tennis has been becoming less popular, 
[clients] are making multi-sport facilities … to keep 
young and old alike happy and using their facilities 
… Especially pickle ball.” she said.

On The Surface
It’s crucial to do the work on a job site when it’s 

not going to rain. Today’s technology has helped 
with the process, as information is readily avail-
able, such as weather patterns and temperatures.

“Once you start painting, you can’t stop,” Nic-
quelle said. “You’re out there for three hours or 
more … you can’t stop … each tennis court is about 
four miles of walking.” Plus you have to do two 
coats of paint.

The process of refurbishing a court begins with 
measuring out lines with chalk. After the chalk lines 
are drawn, a machine is used to lay down tape as a 
guide for the filling in the lines. Then acrylic paint, 
mixed with sand, is applied to the court; blue and 
green being the most popular colors. The paint is 
applied using giant squeegees. The outside lines are 
painted by hand. Leather sneakers are worn to paint 
the courts; otherwise the paint will go right through 
the shoe.

“Coating is my happy place,” said Nicquelle. 
“My office is in nature – it’s different every day.”

The weather is key. In warm (or sometimes hot) 
weather, the paint dries right away. Then a second 
coat can be applied. “If the paint is still wet, and it 
rains, you lose it all,” said Nicquelle. “When it is 
warm enough, it dries right behind you … you can 
see the steam coming off the paint when it’s really 
hot,” she said.

Another “Advantage”
“This business is about shaping young adults, 

teaching them business ethics, and to be good work-
ers,” Nicquelle said. “We pray with the employees 
before beginning the day … Our clients like to do 
business with a Christian company.”
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31 PERRAS RD.• LANCASTER, NH 03584
PHONE: (603) 636-2227 • (603) 636-1391

(800) 545-0772 • FAX: (603) 636-1405

Established 2004

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

WWW.SNJRAINGUTTERS.COM
802-751-6191

Established 2006Established 2005

4 Generations
Masonry

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates
132 Rte. 15, West Danville, VT 05873

Established 2007

Auto Glass Specialist

CUSTOM SHOWERS
VINYL WINDOWS

COMMERCIAL STORE FRONT
733 BROAD STREET – LYNDONVILLE, VT

802-626-9990 • painlessglass.com
Locally Owned & Operated

“Make it

Painless”

Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 • www.stockleytrucking.com

“Buying Metal Salvage”

INC.

Established 2004

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005
Fenoff & Hale

Construction Inc.

Established 2006
Barnet Tradepost
Wellness Center
Complementary Health Care:

Massage Therapy, Kinesiology,
Myofascial Release, Reiki, Tai Chi,

Aromatherapy, Chiropractic
802-633-2700

www.barnettradepost.com

Established 2006

1049 Memorial Drive, St. Johnsbury, Vt.
802-748-1100

BUY HERE – PAY HERE
Good Used Vehicles – VT State Inspection

Established 2004

& COLLISION CENTER
Specializing in collision repair.

Most major insurance companies.
Our Heavy Equipment Center accommodates

commmercial & construction vehicles.
802.748.4244

684 PORTLAND STREET | ST. JOHNSBURY, VT

FREE
ESTIMATES

Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes

FREE
Estimates

Framing to

Finish

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 Stars
Provider

7:00 am
to

5:30 pm

Established 2005
Saranac Street Antiques

,000 Square
Feet of Quality

Antiques,
Furniture &
Collectibles

Pam Cavanaugh
John Hale

141 Main St., Littleton, NH • 603-444-4888

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401
email: info@caronsgre.com • www.caronsgre.com

Lic. NH/VT GRI Cert. Broker

25 YEARS

Advantage Tennis Covers Courts For Quarter Century
BY ROSIE SMITH

Staff Writer

After 25 years of working together, company co-owners Nicquelle Timson and dad, Ray Desilets, have all of the region’s tennis court needs covered. (Courtesy photo)

COURTESY PHOTO

Nicquelle uses a giant squeegee to paint the surface of one of her tennis court projects.

Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

ANDRE POGINY, JR. – Over 35 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops –

CALEDONIAN Black Cyan Magenta Yellow

Black Cyan Magenta Yellow



ST. JOHNSBURY — When it comes to changing 
trends and adapting to industry trends, the pet supply 
business is no different from any other.

That’s what AquaRealm Aquarium and Pets own-
er DJ Nelson has found 25 years after he started 
AquaRealm. It’s always been located in St. Johns-
bury, and for the past decade-plus in its present spot 
at the Railroad Street/Route 5 intersection, tucked 
between Kingdom Crust and Twin State Ford at 1216 
Railroad St.

It started as Hodge Podge, opening for business 
in 1995 on Main Street. It moved to DJ’s parent’s 
home for a spell and then came the name change and 
move to downtown Railroad Street. It has been at its 
current location further north on Railroad Street for 
nearly three years.

The last word in the name of the business is as 
pertinent as the first. “We get a lot of aquarium-ori-
ented people, but we cater to all pets,” DJ said. “We 
do a lot with exotics as well, [such as], fish, reptiles, 
birds,and other small animals.

“Our dog and cat business is expanding, and 
work is being done on Sunday [Feb. 23] to expand 
that section to do more with kennels, beds, groom-
ing supplies, dog food. We’re also working on our 
small-animal section … it’s a constant thing. We’re 

always expanding, doing more, doing better.
“As a small business we can adjust quicker to what 

the trends are or what people are needing,” he said.
Education is a key part of how AquaRealm rolls, 

he said. “It’s a big part of what we do. We’re not 
about the sale; we’re about the education. Working 
with the animals is important both to me and my 
staff. We don’t want to just make the sale; ‘is this 

pet the right one for this customer, or is there another 
that might work better for them.’ Sending them home 
with an animal they’re happy with, that’ll fit their 
home, their lifestyle – that’s what we want.

“Once we’re open, customers are really important 
and hold a high priority, but between the animal and 
the customer, it’s the animal for me. Over the years 
every customer has been appreciative, been thankful 
for that. We’ve had people come from out-of state to 
do business with us, because they’ve heard about our 
reputation of animals being important.”
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Established 2017

Beaner’s
GARAGE

Servicing All Makes & Models
State Inspection • Custom Exhaust • 4-Wheel Alignments

4015 US ROUTE 5 • WEST BURKE, VT
(Old Kerrigans Building)

802-467-8444 • Andy & Kim Bean, Owners
Open 8am-5pm Monday-Saturday

Est.
2017

Established 2009

263 Main St., Littleton, N.H. • 603-444-7141
E-mail: phayes@littletonrecord.com or

adv@caledonian-record.com

A publication of the
Caledonian-Record Publishing

Company, Inc.

Established 2010

An edition of the Caledonian-Record

802-748-8121
190 Federal Street St. Johnsbury, Vt.

N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

North Country
INSURANCE

Personal • Commercial • Eccess Lines

PAUL BELLEFEUILLE
PERSONAL LINES AND COMMERCIAL SPECIALIST

71 Depot Street • Lyndonville, VT • 626-5050
paulb.met@gmail.com

Established 2011

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

Established 2008Established 2008

GATEWAY
SPORTS

Established 2010

GARY GRISWOLD, OWNER
802-757-2300

25 Railroad Street, Wells River, VT
New & Used Guns, Ammo,
Rifles, Shotguns, Handguns
New Selection of Crossbows

LAY-AWAYS & TRADES – All Major Credit Cards Accepted

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

Grooming • Training
Boarding • Daycare

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 751-9200

BOOKKEEPING
SERVICES

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Est. 2017

Handcrafted from Start to Finish
Tasting Room

1350 Main Street, St. Johnsbury, Vermont
Mon. – Fri.  1:00 pm to 5:00 pm

Sat. 2:00 pm to 6:00 pm
www.stjdistillery.com 

Instagram - @stjdistillery        Facebook - @stjdistillery

Established 2016
The Gale

Insurance Agency

Brett J Gale, Agent

1033 Broad Street
Lyndonville, VT 05851

Bus: 802-626-8651
brett@brettgaleinsurance.com

Established 2014
603-444-4TOY (4869) 

•
81 B  Main Street

Littleton, NH 03561
•

Monday-Saturday 9-6
Sunday 9-5

•
LITTLEVILLAGETOY.COM

CHILDREN’S BOOKS • ADULT BOOKS
LOCAL AUTHORS

GAMES • TOYS • ARTS & CRAFTS • CARDS
GIFT SHOP

TOY & BOOK
SHOP

LITTLE VILLAGE

Established 2019

NEK
COLLISION REPAIR

(Formerly Gingue Auto Body)
Specializing in:

• Insurance Repairs • Custom Paint • Framework
47 Coffin Rd., St. Johnsbury, VT

802-748-8694
OVER 30 YEARS EXPERIENCE

John C. Ling, Owner

Established 2011

• Industrial• Automotive • Restoration
• Motorcycles

802-424-1474 | Cell 802-535-5096
2176 Portland Street, #5

St. Johnsbury, VT
powdercoatingcompany.com

Established 2011
HARRIS 
FLOORING
INSTALLATION

• CERAMIC • CARPET • VINYL • LAMINATE
• CUSTOM CERAMIC TILE SHOWERS & FLOORS

802-376-3706
Michael Harris • Over 30 Years Experience

Established 2010

New Century
RESTAURANT

Mandarin Szechuan
& Cantonese Cuisines
Fast Service • Take-out or Eat-in

Children’s Menu • Free Wifi • Lounge

264 Portland Street • St. Johnsbury, VT
802-748-2338 • 802-748-2336

Open Every Day

Established 2007
459 Portland

Street
Suite 2

St. Johnsbury, VT
802-751-1212 | info@nekhabitat.org

Our mission is to make safe, decent,
affordable housing a matter of conscience

and action for all members of our
community. In partnership with families, 
we seek to construct new homes and to 

repair or remodel existing housing. 

AquaRealm Provides Generations Of Loving Pet Care
BY STEPHEN GARFIELD

Staff Writer

25 YEARS

“Once we’re open, customers are 
really important and hold a high 
priority, but between the animal 

and the customer, it’s  
the animal for me...”

Above: A ferret buddies up with AquaRealm Aquarium and Pets owner DJ Nelson. Below: Nelson shows off 
other animals for sale at the store.
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CALEDONIAN
RECORD

The

Since 1837

Proud to partner with 
and promote the great 

local businesses found 
in this section for 183 
years and counting. 

Contact one of the marketing experts 
in our advertising department to see 
what we can do for your business.

800.523.6397
www.caledonianrecord.com
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