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ST. JOHNSBURY — The latest chapter in the 
150-year story of the St. Johnsbury Athenaeum is one 
of fortitude and resiliency in the midst of a pandemic.

Nov. 27, 2021 will mark the 150th anniversary 
of the opening of the Athenaeum. It’s a reason to 
celebrate, said Athenaeum Director Bob Joly, and a 
celebration there will be as long as COVID-19 count-
er-measures prevail.

“I’m hoping come anniversary date we can have a 
bash,” he said. “It’s going to be a drag if that comes 
and goes and for some reason we don’t feel like we 
can have an open house and have gatherings.”

Despite the virus and the restrictions related to it, 
the Athenaeum has been open since Gov. Phil Scott 
lifted a lockdown order on libraries last June. It’s 
taken support from the Athenaeum board, commit-
ment by staff, safety compliance by visitors and ex-
tra cleaning precautions, Joly said, to keep the doors 
open.

The Beginning
There was no global health crisis happening when 

Horace Fairbanks commissioned the building of the 
Athenaeum. Work commenced only three years after 
the Civil War, and for St. Johnsbury it was a time 
of growth spurred primarily by the Fairbanks family.

Horace was the son of Erastus and Lois Fairbanks. 
His Uncle Thaddeus invented the platform scale 
which led to massive economic growth that helped 
build the town. The family was responsible for St. 
Johnsbury Academy and churches, and Horace’s 
brother, Franklin, would later build the Fairbanks 
Museum. Horace became a leader in the E & T Fair-
banks Scale Company and would serve as governor 
of Vermont.

On Nov. 27, 1871, Horace spoke about his gift of 
the Athenaeum to the community. His words were 
published in the Dec. 1, 1871 edition of The Cale-
donian-Record.

“Fellow citizens,” he began, “it was early a much 
cherished purpose of mine to place at the disposal of 

the citizens of this town in my life time a Free Public 
Library … it gives me profound satisfaction and sin-
cere pleasure to present to you and your children and 
to all who may come after you, the free use of this 
building and its contents.”

Designed by John Davis Hatch of New York, 
the building was to serve as a library and assembly 
hall. The style of the Athenaeum structure is French 
Second Empire and features a mansard roof. It was 
unique for the region at the time, Joly said.

The Athenaeum was described in a July 15, 1870 
Caledonian-Record article. “It is perhaps sufficient 
now to say that it is unique in design, elegant in 
workmanship and probably the most expensive pri-
vate building in the state,” the newspaper noted.

Three second floor balconies that were a promi-
nent part of the original design were removed in the 
1950s. It was from the largest balcony, affixed to the 
front of the Athenaeum, that President Benjamin 
Harrison addressed the people of St. Johnsbury on 
Aug. 26, 1891.

The Athenaeum hosted its second U.S. President 
on Oct. 9, 1912, when President William Howard 
Taft spoke to a crowd of people numbering in the 
thousands.

Two years after the Athenaeum’s opening Horace 
added an art gallery, which still features the col-
lection he created, including the signature painting 
Domes Of Yosemite. An original suspended frame-
work in the gallery upon which newer lighting is 
mounted still has the original pipes through which 
gas flowed to fuel lamps before electricity.

The Present
In the future when people reflect on the Athenae-

um’s 150th year they’ll see what it was like for a li-
brary to exist in a pandemic.

When the doors were shut because of COVID last 
March, the Athenaeum board committed to paying 
the staff through April. It was a blessing, Joly said, 
that board members provided that time for staff to re-
main employed while the virus and its impacts were 
evolving.

The Athenaeum was later able to access Paycheck 
Protection Program money. At no time during the 
pandemic were employees laid off.

When the lockdown lifted, Joly said, the Athenae-
um crew was as ready as it could be. Grants provid-
ed funding for all sanitizing supplies and personal 
protection equipment, including plexiglass at the 
customer service counters and six air filtering floor 
units.

Entering the Athenaeum requires passing through 
the front doors laden with COVID-related alerts. 
There are six sheets of paper taped to the glass and 
five sheets address virus requirements. Once inside, 
the COVID prevention measures continue. A slide 
show on a large screen features Athenaeum workers 
demonstrating proper distancing, mask wearing and 
hand sanitizing. Once past the screen, visitors are 
required to sanitize their hands and provide contact 
tracing information.

Joly, whose has worked at the Athenaeum since 
2003 and has served as director since 2013, said it’s 
hard work to stay open to the public in a pandemic, 
but he’s glad they’ve been able to.

“It’s a place to go and it’s been important to be one 
of those place that’s actually open,” he said.

Joly said most libraries in the state aren’t open to 
the public the way the Athenaeum is. Out of 183, 
“only 38 are open like we are and that’s it,” he said.

The staff has a meeting every Friday to discuss 
how things are going related to pandemic precau-
tions.

The opening happened in stages. When the doors 
first opened in June there were no chairs. “If you 
wanted to read the paper you stood at the table and 
flipped the pages,” Joly said.

Over time they began adding chairs. Then they 
turned the publicly-accessible computers back on. 
“We phased in and watched what happened,” said 
Joly. “It worked out.”

One other safety precaution that the Athenaeum 
maintains deals with the books that are returned. Be-
fore being returned to the shelf; they are set aside for 
four days. Joly said a volunteer is maintaining that 
process.

The Athenaeum hasn’t offered in-person group 
programs since COVID hit, and Joly said he doesn’t 
expect that to change anytime soon.

“We won’t have any programming where we’ll 
have groups of people here for probably six months,” 
he said.

Youth Service Librarian Becky Hatfield has start-
ed providing some one-family-only story times, said 
Joly, but that is it for in-person events.

“We’re tip-toeing into some live programming 
but to have 50 to 60 people upstairs to see a lecture, 
that’s not going to happen for awhile,” said Joly.

The Athenaeum has been offering programs on-
line, including lectures as part of the Vermont Hu-
manities Council First Wednesdays series.

One recent change that Joly said he resisted for 
a while is that the Athenaeum is no longer charging 
fines for late returns.

“There’s a movement in the library world to re-
move as many impediments as you can to whom it 
really matters,” he said. “You don’t want a kid to 
come to your circulation desk with a pile of books 
and you say ‘you owe us six bucks.’ That kid will 
never forget that. That’s a mistake.”

He said, “We want the stuff back; we don’t want 
the money.”

Athenaeum Costs
The operating budget is about $560,000. Funding 

sources include endowments, fundraising appeals, 
grants and a special appropriation request from St. 
Johnsbury residents. Joly said it’s an annual chal-
lenge to piece together the revenue to cover costs.

“A lot of people think ‘oh, it’s Fairbanks money 
and it’s always been here; it’s what feeds the place, 
but that stuff was gone by the 1920s,” said Joly.

The appropriation request this year is $115,000. 
In fact, Joly said, the amount has not increased for 
the last 14 years. It accounts for about 20 percent of 
the annual Athenaeum need.

Joly said the appropriation amount is a big num-
ber in terms of other appropriation requests but it’s 
less than one percent of the total town budget. He 
couldn’t recall a time in the past when voters reject-
ed the request, but he said he never takes the vote for 
granted. Joly always waits for the voting results at 
the polls on Town Meeting Day.

“Every year we’re super dependent on the town,” 
he said.

Moving Forward
Within the next two years exterior wooden dec-

orative pieces will be repaired to address rot, and 
the outside of the building will be painted. The Ath-
enaeum will be seeking grant funding to help pay 
for the job, which Joly estimates could be as high 
as $70,000.

“Then I think the exterior will be in pretty good 
shape,” he said.

Joly said libraries will continue to play a role in 
communities into the future. It’s not the exact same 
role as before. “This place doesn’t own an encyclo-
pedia anymore,” he said. When he wants to fix his 
chain saw, Joly doesn’t reach for a book; he opens 
You Tube.

Still, it will remain a source for books for many 
people, he said, despite the ease of online ordering. 
Some people don’t have the Internet connections 
necessary and some people can’t afford to buy books. 
He also said big, colorful children’s books “will nev-
er be replaced and you can put that in writing.”

Survival is about relevance, Joly said, and Athe-
naeum staff aim to deliver what people are seeking. 
He said programs that appeal to a cross section of 
people are important. “We need to do programs that 
interest people,” he said.

Joly said throughout its 150 years, the Athenaeum 
has been a prominent fixture in St. Johnsbury, and 
staff members intend to keep it that way by doing 
what it takes to survive during a pandemic and by 
planning for the future.
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Established 1856
Grace United 

Methodist Church
36 Central St. – St. Johnsbury, Vt. – 802-748-2895

Rev. 

Worship Service: Sundays  a.m.

www.stjgracechurch.org

Guests are invited, expected 
and welcome at all

Grace Church events.

An independent school for 9-12th grade

Inspiring a Lifetime of Learning

Lyndon Institute 
168 Institute Circle, Lyndon Center, VT 05850 

802-535-3636  |  www.lyndoninstitute.org

Established 1867

Established 18

198 Rte. 2 West
Danville, VT

684-3411

603-838-6522
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Life, Health, Auto, 
Business, RVs, Bonds

Your Trusted Choice Agency Since 1880

800-427-3875
info@Hunkins-Eaton.com

Licensed in NH and VT

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

GMS

Established 1889

Since 1890

Stocks | Bonds | Mutual Funds
Annuities | Managed Accounts

1197 Main Street, 2nd Floor
St. Johnsbury, Vermont 05819

(802) 751-0500
Stifel, Nicolaus & Company, Incorporated

Member SIPC & NYSE

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372
Northern New England’s Museum of Natural History

Established 1891

802-748-3678
www.nekchamber.com

director@nekchamber.com

Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, VT

802-626-5555

• Concrete Products
• Masonry Supplies

Established 1903

Compassionate Care • Excellence
Integrity • Innovation • Teamwork

Fiscal Accountability • Responsibility

Your Health. Your Community. Your Hospital.
90 Swiftwater Road – Woodsville, NH

603-747-9000

150 YEARS

St. Johnsbury Athenaeum’s Latest Chapter Is Pandemic Perseverance
BY DANA GRAY

Staff Writer

Athenaeum Director Bob Joly sits in the Athenaeum gallery on Monday, Jan. 25, 2021. (Photo by Dana Gray)

The Athenaeum is seen at the top of Eastern Avenue about 1875. (Photo Courtesy of the Athenaeum)

The St. Johnsbury Athenaeum as it appeared in the 
late 19th Century. (Photo Courtesy of Peggy Pearl)
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While a business with well over a century-long 
history would often see myriad changes throughout 
the generations, for the Fairbanks Museum part of 
its allure is how consistent its presence and mission 
have been.

This year Fairbanks Museum & Planetarium will 
celebrate its 130th year of operation gracing St. 
Johnsbury’s Main Street in the historic and magnif-
icent structure.

The natural science museum, founded by local 
philanthropist and industrialist Franklin Fairbanks 
of Fairbanks Scales fame, was originally and con-
tinues to be a “cabinet of curiosities” housing Fair-
banks’ enormous collection of natural history speci-
mens and artifacts from his world travels. This year, 
though, will mark a major milestone as the venerable 
institution prepares for a major expansion.

“Institutions like the museum ground a commu-
nity,” said Adam Kane, Executive Director of Fair-
banks Museum. “St. Johnsbury, or any town, changes 
as times come and go, businesses come and go, but 
the museum, and places like St. Johnsbury Academy, 
St. Johnsbury Athenaeum and Catamount Arts, they 
are the bedrock that things get built around. Hopeful-
ly those businesses and institutions are here for the 

long-term and provide a baseline cultural, intellec-
tual, and educational setting that allows everything 
else to flow out from it.”

Kane said from a business and operations stand-
point running the museum is not without its chal-
lenges. The museum currently operates on about a 
$1.1 to $1.2 million annual budget and has 15 FTE 
employees, up in the last few years from around 13 
FTEs.

As a nonprofit institution, the museum operates 
on a combination of earned revenue through admis-
sions, planetarium ticket sales, store sales and a va-
riety of educational and weather services, as well as 
un-earned revenue that it collects through member-
ships, donations and grants.

“We run because people believe in us at every lev-
el,” said Kane. “And I do mean at every level, that 
$25 gift is just as important to us as a $100,000 gift.”

Above and beyond the annual operating budget, 
the museum in recent years has invested significant-
ly in infrastructure projects to position it for a more 
efficient, greener and mission-focused future. Solar 
energy, heat pumps, building upgrades and other 
projects, funded with grants and donations outside its 
operating budget, have helped the museum lower op-
erating expenses and reinvest in its core mission of 
providing the citizens of St. Johnsbury and beyond a 
premier science museum experience.

“Lowering our operating expenses means we can 
have more impact and spend more on people, pro-
grams, classes and experiences,” said Kane, noting 
that 10 years ago the museum spent $15,000 on 
electricity and in 2021 it won’t spend any money on 
electricity and has transitioned two of the auxiliary 
buildings on the museum campus off heating oil.

Kane credits the museum’s long history with eas-
ing much of the work that goes into fundraising and 
operations. “The Fairbanks Museum does great work 
and we are an institution that has a really strong track 
record for generations that well precede me,” said 
Kane. “That type of track record makes fundraising 
much easier.”

Kane and his team have now embarked on the pro-
cess of positioning the museum for its next century.

“The challenge that I get the most joy out of – you 
have this institution that is beloved in the community 
– and it looks much the same now as it did in 1981 
and 1951 and 1931 – it’s a place that has continuity. 
So to me the great joy is understanding that continu-
ity yet making sure it is relevant and it’s evocative of 
the past but not stuck in the past. It’s a kind of joy.”

To that end, the museum has introduced a number 
of revolving exhibits, hands-on experiment instal-
lations and begun redesigning some of the historic 
display cases as well as modernizing the planetarium 
space. While that has all occurred within the muse-
um’s original footprint, which hasn’t changed since 
Fairbanks funded the construction of a “new” south 
wing in 1895, this year the museum will construct a 
new 6,000-square-foot Science Annex on the rear of 
the building to house hands-on exhibits in astronomy 
and meteorology as well as provide better accessi-
bility to the original building and provide classroom 
and office space for hoped-for tenant Community 
College of Vermont.

This addition would be the first fundamental 
change to the museum structure in over 125 years 
and is estimated to cost up to $2.5 million.

“This addition will help us draw more visitors – 
providing additional space for hands-on stem-based 

exhibits – that’s the expectation of a modern science 
museum,” said Kane. “The expectation is to be ex-
periential – and we want to provide more of that, but 
since that’s not the way the museum was originally 
designed, the annex allows us to keep that cabinet of 
curiosities aesthetic while having this other area of 
the museum that gives this experiential stem-based 
experience.”

Kane believes the Annex will not only further the 
museum’s mission and help it evolve into a modern 
destination, but also strengthen the economic im-
pact the museum can have on the community - by 
creating space for a tenant to increase the museum’s 
earned income, boosting attendance and through the 
construction project itself.

Kane sites a study commissioned by the American 
Alliance of Museums that describes the outsized ef-
fect museums have on a local economy through the 
multiplier effect seen from its employment and oper-
ational budget, as well as an analysis by the Vermont 
Agency of Community and Commerce Development 
of the Annex project for the importance of the muse-
um in St. Johnsbury.

In a non-pandemic year, the museum typically 
serves 10-12,000 students a year through field trips 
and educational services, and hosts another 30,000 
visitors - many tourists - at the museum.

The Annex is slated to open late fall, just in time 
for the 130th anniversary of the museum’s grand 
opening in late 1891.
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Independent Living  •  Assisted Living
Memory Care  •  Respite Care 

Long & Short-Term Care 
Occupational Therapy  •  Physical Therapy 

Speech and Language Pathology
Outpatient Rehabilitaion Services 

(603) 837-3640 Whitefield, NH
www.themorrisoncommunities.org

Established 1903

 347 Portland Street, St. Johnsbury
802-748-1010 | kinneypike.com

Est. 1904

Meeting the healthcare needs of our 
patients, our community  

and our region. 

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

~ Est. 1907 ~

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat • Home Baked Goods
• Homemade Sausage

• Beer,  Wine and 802Spirits
• Notary (2) • Justice of the Peace

JCT. RT. 2 & 15 – JOE’S POND
WEST DANVILLE, VT • 802­684­3398

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave. St. Johnsbury, Vt.
Dry Cleaning Shirt
    Tailoring Laundrying

Established 1915
We look forward to seeing you during our
“Sweet” Seasonal Re-opening in early April

Pure
Maple Syrup

Pancake Mix

Vermont Gift Items

Salad Dressings

Gift Baskets

Maple Candy

1006 Portland Street
St. Johnsbury, VT

05819

Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

(Formerly Poulos Insurance)

Home Office: 802-748-1200
800-639-1908

Established 1919
The Old

Homestead
Bed and Breakfast

U.S. Route 5 in Barnet, VT

Gail Warnaar  •  802-633-4016
www.theoldhomestead.com

A 19th century inn updated with
21st century amenities.

CPAs & Advisors Since 1920

ANNE D. SMITH, CPA
Licensed in VT

asmith@ampeisch.com
Office: (802) 748-5654 Fax (802) 748-8368

A.M. Peisch & Company, LLP
1020 Memorial Drive

St. Johnsbury, VT 05819

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS
WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET
178 Summer Street
PO Box 372 • Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401

P: 603-788-4904
F: 603-788-2006

Home - Auto - Business
We are prepared to provide you

with a no cost, no obligation
review and comparison of your

insurance.
We look for ways to save you

money!

Established 1928

Lancaster, NH | 92 Main Street
P: 603-788-4657 | F: 603-788-3504

Berlin, NH | 324 Main Street
P: 603-752-2304 | F: 603-752-2307

www.marshallinsuranceagency.com
Licensed in NH – VT – ME

130 YEARS

The Fairbanks Museum Just Getting Warmed Up
BY ANDREW MCGREGOR

Staff Writer

An achitectural rendering of the proposed Science Annex on the rear of Fairbanks Museum.

Construction at the Fairbanks Museum prior to its opening in 1891. (Courtesy of the Fairbanks Museum)

Executive Director Adam Kane looks over new displays at Fairbanks Museum. (Photo by Paul Hayes)

Fairbanks Museum educator Bobby Farlice Rubio gives an astronomy lesson during a Stagazing Party on 
the United Community Church lawn in St. Johnsbury in August, 2018. The event set a world record for largest 
astronomy lesson with 1,701 in attendance. (File Photo by Paul Hayes)
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St. Johnsbury, VT (802) 748-8934 • 1-800-222-9276 
·www.deadriver.com

Established 1936
Propane • Heating Oil
Service • Installation

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER

 Bay Street • St. Johnsbury, VT •   

LUMBER & BUILDING MATERIALS • HARDWARE 
KITCHEN & BATH • DOORS & WINDOWS

BUILDING TRUST. DELIVERING RESULTS.

rkmiles.com

Established 1940

Established 1945
Caledonia Life Services, Inc.

Stephen & Helen Robertson, Owners

Guibord-Pearsons Funeral Home
15 Main St. • Lyndonville • 802-626-9389

Sayles Funeral Home
525 Summer St. • St. Johnsbury • 802-748-3955

Guest Memorials
525 Summer St. • St. Johnsbury • 802-748-3955

I-93 Exit 34C | 193 Mittersill Road
Franconia, NH 03580 

603-823-5511 | www.mittersillresort.com

A f our - sea so ns  Res or t  in  sc en ic  
Fran c on ia  N o tc h ,  NH  

   Mittersill ™ | Established 1945 

Celebrating 76Years! 

Mittersill Alpine Resort ®
® 

Established 1948

A PROFESSIONAL CORPORATION OF
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT
802-748-4914 • 1-800-516-2727

Established 1948

61 Depot St. • Lyndonville, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People
Respect for Both.

Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor

True Value Store”

OPEN 7 DAYS

FRANCONIA HARDWARE INC.

334 Main St., Franconia, NH
603-823-5541

Established 1950

Serving the greater Littleton and St. Johnsbury area
From our location at 998 Union St., Littleton, NH

Visit us at: www.blaktop.com
or call 603-444-8882

And Don’t Forget:
WE ALSO GRADE & SHAPE GRAVEL DRIVEWAYS

Driveways
Parking Lots

Streets
Sidewalks

Serving the businesses & communities
in Vermont’s “Northeast Kingdom”

since 1950.
36 Eastern Avenue • St. Johnsbury, VT 05819

802.748.5181

  
 

www.northernlightscu.com

Established 1955
C.H. DANA

RV, INC.
SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Hitches 

& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Fully Stocked

with 2021’s

Established 1955

CELEBRATING 40 YEARS OF FAMILY
OWNERSHIP — 1981-2021

“World’s Greatest Cheddar”
Store Open:

Fridays, Saturdays, Mondays
Call-Ahead Curbside Service:

Monday-Tuesday, Thursday-Saturday
1400 Route 117 – PO Box 624

Sugar Hill, NH 03586
603-823-8000

Email: Cheese@HarmansCheese.com
www.HarmansCheese.com

55 YEARS

Quality Motors/Mitsubishi Still Hits On All Cylinders 

There are a lot of car dealerships on Memorial 
Drive in St. Johnsbury.

Big, expansive car dealerships spread-out along 
the main thoroughfare on the north end of town.

And then there’s Quality Mitsubishi.
“It’s just a nice, smallish, friendly place,” said 

Abel Toll, whose company “Autosaver Group” pur-
chased the property in 2005.

At the time, it was a used car dealership which 
had been operating under the name “Quality Mo-
tors” since 1966.

When Toll and his partner - the late Ronney Lys-
ter - bought it they turned it into a Suzuki dealership.

“We had the opportunity to get the Suzuki fran-
chise and we needed a place to put it,” said Toll. 
“We weren’t looking to buy it, we were looking for 
a place and it just worked out.”

When Suzuki decided to stop selling cars in the 
United States, Toll and Lyster switched brands to 
Mitsubishi.

Toll says Quality Mitsubishi continues to do well 
because Mitsubishi cars remain a popular product 
despite being located in the middle of what many 
consider to be truck country.

“It’s a good buy,” said Toll. “The appeal is they 
are affordable. They come in front-wheel drive and 
all-wheel drive and you can switch back and forth 
in between. And they have a ten year, 100,000 mile 
warranty.”

Quality Mitsubishi (which still operates under 
the corporate name Quality Motors) is located at 
36 Memorial Drive, has 18 employees and has been 
managed for years by Mike and Shelly Martin.

And even though Toll didn’t buy it until 2005, his 
connection to the dealership goes way back to his 
childhood while growing up in St. Johnsbury.

“My first job was with Quality Motors when I 
was twelve or thirteen-years-old,” said Toll. “I’d 
ride my bicycle down and wash cars.”

Back then it was owned by a partnership of Ernie 
Thurston and Paul Leonard - and later Ernie Thur-
ston and Bill Dimick.

Toll, who now owns more than a dozen car deal-
erships across the region, said buying Quality Mo-
tors decades after working there was a special expe-
rience for him.

“Yeah, it was kinda cool,” said Toll.
Toll has been in the car business since he gradu-

ated from Boston University 44 years ago. He start-
ed his first used car dealership on Portland Street 
(Route 2).

“When I got out of college I didn’t know what I 
was gonna do so I bought the building out on Route 
2 that has been the Autosaver Outlet building for a 
while,” said Toll. “That was my first location.”

He then worked for the former Wayne Ford new 
car dealership in St. Johnsbury where he met his fu-
ture partner - Ronney Lyster.

“I hired him as a salesperson at Wayne Ford,” 
said Toll. “He was a good guy.”

Together they would end up building Autosaver 
Group into what it is today.

Lyster died unexpectedly in 2018.
Autosaver Group now owns three car dealerships 

on Memorial Drive.
In October, the company purchased St. J Buick-

GMC and St. J Chrysler, Dodge, Jeep, Ram. Toll 
said it was a good opportunity at the right time.

Autosaver Group also owns Littleton Chevro-
let-Buick and Crosstown Motors in Littleton, N.H. 
as well as Capitol City Buick-GMC and Capitol 
City Volkswagen-Mazda in Montpelier.

The company now has over 500 employees but 
Toll said his approach has always been to maintain 
a local feel at all his dealerships

“The stores are run on an individual basis,” said 
Toll. “They have their own personalities.”

Autosaver Group also owns dealerships in New-
port, Bennington, North Springfield and South Bur-
lington, Vermont; as well as Comstock, N.Y. and 
Newport, N.H.

BY TODD WELLINGTON
Staff Writer

Abel Toll, Autosaver Group owner. (Courtesy ASG)

David Rapoza (left) and Quality Motors General Manager Mike Martin (right) at work in the dealership sales 
office in St. Johnsbury on Jan. 29, 2021. (Photos by Andrew McGregor)

The original sales building at Quality Motors is seen in the early ‘80s. (Courtesy Photo)
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Established 1956

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 60 years.
FRAMING LUMBER • ATTICAT INSULATION

ABC METAL ROOFING
VERSATEX TRIM • GRAYNE SIDING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234
Jeff, Cindy, 

email: insure@berwickagency.com

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Established 1959

Northeastern Speedway
“Birthplace of Auto Racing in Vermont”

Route 18 • Waterford, VT
802-748-3628

Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

Forklift
Delivery Service Available

GROCERIES • MEATS • PRODUCE • DELICATESSEN

GROCERIES • MEATS • PRODUCE • DELICATESSEN
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Established 1963

THE WHITE
MARKET

Main St., Lyndonville, VT • 802-626-5339
Plaza Store, Lyndonville, VT • 802-626-3654

Portland St., St. Johnsbury, VT • 802-748-5099

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, Vt. • 802-626-5538

Established 1964

Established 1964

Rt. 2 – West Danville, Vt.

802-684-3622

A complete line of building materials –
at competitive prices.

Established 1966

MAYO’S 
FURNITURE
&  FLOORING
802 Railroad Street
St. Johnsbury, VT 05819
(802) 748-8725
mayosfurniture.com

FURNITURE & FLOORING
MATTRESS GALLERY    WINDOW FASHIONS

 

 603 - 837 - 9010 weathervanenh.org

ished 19Establ

 

 

966

 

 

ff

Hello, Dolly!
The Addams Family

Kinky Bootsincluding 
oductions       eat pr11 gr

ent show almost every night!ferSee a dif
nating Rep Opens June 28, 2021!Alter

603 - 837 - 9010603 - 837 - 9010 ww
June 28 - October 10, 2021

 

 

, and The Addams Family
, Kinky Boots

oductions       
ent show almost every night!

nating Rep Opens June 28, 2021!

gweathervanenh.orgweathervanenh.or
June 28 - October 10, 2021

Established 1958

North America’s leading manufacturer of
hardwood plywood and hardwood veneer products.

115 Columbia Way 
Newport, VT

www.columbiaforestproducts.com

Established 1961
St. Johnsbury

Dental Associates
1 Place Notre Dame • St. Johnsbury, VT

802-748-9357
General Dentist:

• Darren Boles, DDS
• David Bogacz, DMD

• Marcus Richard, DMD
Matthew Schultz, DMD

Specialist:
• Pediatric Dentist, Krystal Kazemba, DMD

Established 1967*

75 Mt. Pleasant Street
St. Johnsbury, VT

802-748-8169

www.parkwayvt.com
*Originally established as Waterford Real Estate Agency

50 YEARS

NEWPORT CITY — Hayes Ford at 50 years old 
is a landmark in Newport City.

And it is unique in Vermont.
Owner Mark John Hayes III holds the only Lin-

coln dealership in Vermont.
He’s proud of the Hayes family tradition and his 

role in seeing the business to its 50th year.
His father, Mark John Hayes II, known as John, 

started the car business in 1958. They moved to the 
East Main Street site formerly owned by Fernand 
Poutre in 1971.

The rest is history.
Mark and his brother Michael took over from 

their dad. And then Mark took sole responsibility 
12 years later after his brother left for Washington, 
D.C. Mark bought the business from his father in 
1994.

Mark, now at 69, is the only Hayes involved in 
the company. He has no children to carry on the 
name but he considered it a family business just the 
same.

Hayes said it’s important to keep as many good 
people as possible in a company, and he practices 
what he preaches.

Six people have been with the company for more 
than 30 years and another 10 or more for 20 years, 
Hayes said.

He is proud of the health insurance and other 
benefits he provides his 36 employees, most who 
are full-time.

“I am very proud of that.”
“For this part of the world I am a good economic 

force,” he said.
And he believes customers keep coming back for 

more than just the Ford and Lincoln brand but be-
cause of what they find at Hayes Ford, Hayes said.

“We are there to give the best deal possible and 

unsurpassed service after the sale.”
The dealership keeps up with the advances in 

technology. Long gone are the days of backyard 
mechanics, he said.

Hayes said the dealership is featuring the first 
hybrid Ford F series pickups.

For years Hayes did not sell electric models, with 
Hayes saying that the market just didn’t exist in this 
part of the world where freezing temperatures lim-
its the range and uses for electric vehicles.

But now with the home charging stations, 
charging stations on the road, and the mileage 
range increasing, Hayes sees a market opening in 
this area for more hybrids and electric vehicles.

Ford already succeeded with its 2015 redesigned 
F series pickups with aluminum box and body, 
which Hayes called revolutionary. That deals with 
the rust problem plaguing vehicles in a region dom-
inated by salt on winter roads.

Hayes also sees demand for Lincolns, especial-
ly with the emphasis on luxury for younger buyers 
that Ford Motor Company has placed on the brand 
in recent years.

Lincoln is a local name, and Hayes is proud of 
it too.

Henry Leland, an automobile engineer from 
Barton, started luxury brands like Cadillac and Lin-
coln. He sold Lincoln to Henry Ford.

Hayes anticipates a good year ahead with more 
to come.

“I am at a good spot in my life” with a viable 
business that’s not glamorous but features good 
old-fashioned values, Hayes said.

He and his wife like living on the border, with-
in a day trip of Montreal or Boston, which will be 
accessible again once the pandemic recedes and the 
border reopens.

“I am a young 69. I really don’t have any retire-
ment plans,” Hayes said.

“It’s not in my current vocabulary. I like my fam-
ily dealership very much.”

Hayes Ford Is Newport City Landmark For Half-Century

BY ROBIN SMITH
Staff Writer

Mark Hayes, owner of Hayes Ford, is in mobster garb with an antique Lincoln in August 2017 for the 
Lincoln parade as part of the 150th anniversary of the Orleans County Fair. Hayes holds the only Lincoln 
dealership in Vermont. (File Photo)

The iconic Ford Mustang shows its style in front of Hayes Ford on East Main Street in Newport City. 
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Established 1967

www.waltsvt.com

Established 1969

WEIDMANN
Electrical Technology, Inc.

One Gordon Mills Way
St. Johnsbury, VT 05819

802-748-8106
www.weidmann-electrical.com

Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road                        Creamery Road
Groton, Vt.                                 South Ryegate, Vt.
802-584-3273                                     802-584-4773

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166 Peacham, VT 05862

Established 1971
“Serving You For  Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours: 
Eves. ’til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.“IN BEAUTIFUL NEWPORT, VERMONT”

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

Hospital Drive, St. Johnsbury | 802-748-8141   nvrh.org

established 1972

Established 1972

W.W. Berry’s
Transportation

1149 Lancaster Rd – Lancaster, NH 03584
(603) 636­6100

Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, Vt. – 802-334-8418
Office: Rt. 5, Lyndon, Vt. • 802-626-5755
Washed Sand • Stone • Gravel • Ledge Products

Custom Portable Crushing!

Established 1973

Goodwin
Family Maple
Maple Syrup, Sugar & Cream

WE SHIP!

1007 Mooney Road
St. Johnsbury, Vermont

Farms & Equipment, Bankruptcy,
Estate and Real Estate Sales

Licensed & Bonded • VT-NH-MA-CT-NY

802-626-8892 • 802-535-6100
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973

REGINALD P. LUSSIER
AUCTION SERVICE

Established 1973
WAGNER CONSTRUCTION

802-467-3445 – FAX: 802-467-3445
Two Generations to Serve You Better
GEORGE R. WAGNER – GEORGE R. WAGNER JR.
Over 50 Years Construction Experience

SITE DEVELOPMENT - EXCAVATION - LANDSCAPING
WATER & SEPTIC SYSTEMS

COMPLETE LOADER, DOZER, BACK HOE, EXCAVATOR &
DUMP TRUCK - UST REMOVALS & SITE ASSESSMENTS
• QUALITY      • REASONABLE PRICES

45 YEARS

DANVILLE — We’ve all heard the expression, 
“it takes a village to raise a child.” In the case of 
The Creamery Restaurant in Danville, celebrating its 
45th year of operation, the optimal expression should 
be “it takes a family to establish a successful busi-
ness!”

For owner, Marion (Beattie) Cairns, the support 
and loyalty of her family has been evident through-
out all the years The Creamery has provided dining 
service to its multitude of faithful and new custom-
ers.

In 1959, the old Creamery building, located on 
Hill Street in Danville, was shut down, and then pur-
chased by Marion’s parents, Harold and Catherine 
Beattie. The Beattie’s owned the McDonald Farm on 
Route 5 and for years were considered the patriarch 
and matriarch of the town.

When Marion was only five years out of high 
school, she decided she wanted to open a restau-
rant business: “That’s what I wanted,” she said. 
“I thought it would be nice to have a restaurant in 
Danville.” So the decision was made to turn the old 
creamery building into a dining establishment.

There wasn’t a lot of work involved in the way of 
construction. At the time, the building housed trucks 
for the State of Vermont Highway Department. The 
building was pretty sound, with only a portion of it 

— that had come into disrepair — being torn down.
Marion was already knowledgeable about the 

restaurant business, having worked at the former 
Aimee’s Restaurant in St. Johnsbury. What she also 
brought to the enterprise was a family with a rep-
utation for their cooking abilities, inherited from a 
mother who knew her way around a kitchen. Marion 
was no exception. The seventh in line of a family 
of 10 siblings, Marion was well-trained to begin the 
new culinary venture. She hired people to work with 
her in the kitchen, but the wait staff, in the beginning, 
was all family members. That’s the history of this 
family – they are always there to support each other.

Marion starts her day early in the morning, prepar-
ing soups, breads and sauces — whatever is needed 
to fill the menu demands for evening diners. Since 
the beginnings of the restaurant, her and her fami-
ly members have worked on menu ideas, with help 
from the public on what would be popular dishes. 
Favorite meals include fish, such as haddock and 
salmon, and the Creamery Pasta, which Marion pre-
pares in different variations and is always a hit.

The key dessert of the menu, Maple Cream Pie, 
was prepared throughout the years by Marion’s 
mother, Catherine, until her passing in 2014. Then 
younger sister, Gilly Beattie took over, continuing 
the legacy of this sweet creation, using maple syrup 
produced by Gilly’s son, Jacob Mills, in the sugar-
house not far from the restaurant.

Marion said, “Gilly has turned into mom,” car-
rying on Catherine’s legacy of good old-fashioned 
Vermont home cooking.

The family support involved more than their cook-
ing talents. Gilly and older sister, Jane Kitchel, also 
supply the restaurant with an abundance of fresh 
vegetables from their large gardens, during the sum-
mer months. Also included in this bounty is an array 
of flowers, which grace the tables for customers to 

enjoy.
When the business opened on July 24, 1976, a 

menu, designed by an employee, was used. An orig-
inal is now on display at the restaurant. After a year 
in operation, a more unique feature was added – the 
chalkboard menu – the paper version was no longer 
needed. This method of listing dining options has 
worked well, especially in the era of COVID, since 
only staff members are allowed to handle the menu.

At first, The Creamery dining took place on the 
second floor of the building, which is actually on 
the same level as Hill Street, where The Creamery 
is located. The ground level of the building provided 
an area for special functions. As time has evolved, 
the downstairs area has turned into the main dining 
experience.

For 25 years, The Creamery was open seven days 
a week. That changed to Tuesdays through Satur-
days, giving Marion and her staff a break in the work 
schedule. It has been that way for the last 20 years, 
before the beginning of the coronavirus pandemic 
last March, when the business totally shut down until 
the early summer of 2020.

The Creamery has always supported the Danville 
community, including keeping the local young peo-
ple employed. Between Marion at The Creamery, 
and her twin brother, Marty, owner of Marty’s 1st 
Stop, hundreds of area kids have earned a salary 
working in the kitchen or doing whatever jobs are 
available.

Before COVID, Marion employed several locals 
as waitresses, and family members continued to help 
out, including siblings, nieces, nephews, and even 
great-nieces. Now, because of the pandemic, Mari-
on relies on only two waitresses, Holly English and 
Alysia Vance.

“We don’t need anywhere near the amount of staff, 
because of COVID,” she lamented.

Marion attributes the years of The Creamery’s suc-
cess, not only to her family, but to her local clientele 
as well. On any given evening, community members 
have been able to enjoy a home-cooked meal while 
socializing with their neighbors and friends at the 
same time.

The Creamery’s bar, located in the heart of the 
downstairs, brings to mind “Cheers,” an American 
sitcom television series that ran for 11 years in the 
1980s and 90s, where folks share their experiences 
and lives with each other while sitting around the 
bar, where “everybody knows your name.” Because 
of COVID the bar is currently closed.

In compliance with Vermont’s governor’s orders 
concerning COVID, the restaurant is open Wednes-
days through Saturdays, practicing all social distanc-
ing, spacing of tables, and only at 50 percent capac-
ity. It is also now necessary to make reservations in 
advance, which never had to be done in the past.

Recently Marion started offering a take-out menu 
of The Creamery’s specialties, which has proven to 
be quite successful.

On a very busy night, she said, “there is a fine bal-
ance between take-outs and regular customers.” It’s 
keeping her and her reduced staff very busy.

Marion, her staff and her family are trying to be 
optimistic, looking forward to the day when the pan-
demic is over. Until then, business is carrying on, in 
the “new normal.”

“I look forward to the day when I see my clientele 
again, sitting around the bar,” Marion added.

The Creamery Restaurant... ‘Where Everybody Knows Your Name’
BY ROSIE SMITH

Staff Writer

Because of diminished business hours and capacity due to coronavirus regulations, the waitstaff is down to 
two at The Creamery Restaurant. Shown above with owner, Marion Cairns (center), is Holly English (at left) 
and Alysia Vance. (Photo by Rosie Smith)

Members of Creamery staff members in past years: from left, Harmony Berube, Alysia Vance, Jackie Kemp-
ton, Sarah Kempton, Amanda Sweeney and Tiffany Johnson. (Courtesy Photo)

The Creamery Restaurant was once the home of the local creamery, used by area farmers, before its closing in 1959.
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DERBY — The auction business launched a 
household name in Derby 30 years ago, when Ron 
Wright opened Wright’s Auction house.

And the annual ice fishing derby in lakes and 
ponds across northern Vermont introduced Wright 
to generations of children, who proudly showed off 
their prizes for trophies, praise and hot dogs on a 
cold Saturday each winter.

Wright’s Enterprises on Community Circle in 
Derby’s commercial corridor now features much 
more than auctions, says Cecile Coulombe, the com-
pany’s manager.

She’s worked with Wright for all of the 30 years 
that the company has been in operation.

Along with the auction business, Wright’s in-
cludes Wright’s Sports Shop and bait shop.

Wright’s employs five to 10 people who work full 
and part-time, expanding during auction season.

An outdoorsman, Wright features everything you 
might need for hunting, fishing and archery.

The store also features fly fishing gear, including 
for those who tie their own flies.

The store, like others that cater to hunters, has 
been doing a brisk business in the gun sales and am-
munition area, Coulombe said.

The demand is so high that the store is out of some 
ammunition, and certain gun makes and models are 
hard to come buy. Where you could order a gun and 
see it delivered quickly in the past, you might now 
have to wait, Coulombe said.

They are seeing a slow year for ice fishing season, 
she said. Wright’s has everything you might need for 
ice fishing, but they can’t guarantee that the ice is 
ready.

Fishermen are out there on the lakes and ponds, 
but they are not driving out with their four-wheelers 
or trucks.

The ice fishing derby sadly is a no-go this year due 
to the COVID-19 pandemic.

Last year, Wright’s was able to hold the ice fish-
ing derby before Vermont closed down to avoid the 
surge of patients that was overwhelming hospitals in 
New York City.

With vaccines on the way, Wright’s is hoping to 
hold an auction in March.

It does depend on how quickly Vermonters are 
able to get their vaccines.

Wright’s Auctions held several last summer under 
the tent. The hope is that they will be able to return 
to the days of auctions inside the big auction house 
in the back of the sports shop.

There is always a big demand for auctions, Cou-
lombe said.

But that’s a business that has changed over the 
years.

Where in the past people could sell furniture for 
good prices, including antique wooden sets, those 
days are gone, she said.

Today people are looking for more modern pieces 
that they find online.

But everyone loves an auction, and they expect a 
lot of people to want to participate once the pandem-
ic allows it.
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Established 1974
CALL:

802-626-8686
or Toll Free:

1-800-321-8688
Junction of

Routes 5 & 114
Lyndonville, Vt.

www.beanshomes.com

GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1974

Our Family
Caring

For Yours
Bernd Weber, DDS
Roy Brewster, DDS

Ramona L’Heureux, DMD
Mielle Fox, DMD

www.smilewise.net
8 Clover Lane, Suite 2, Whitefield, NH, 603-837-9342

Established 1974
Kitchenware

& Stylish
Gifts

10% Off
Vitamin
Program
Variety of

CB  Products

Natural
& Organic

Foods
Fresh Deli

10% Off
Seniors

Every Day
537 Railroad St., St. Johnsbury, VT 05819

802-748-3587 • www.naturalprovisionsvt.com

Darn Tough
Socks

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Women’s Health
Chronic Disease Management • Low-Cost Vision Plan

ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay by

offering a sliding fee scale to those who quality.

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 4  Years of Fine Food

Tires | Brakes | Shocks & Struts
Exhaust Systems | State Inspections

Fast, Friendly and Professional Service for Cars & Trucks.

802-626-9326
1545 Red Village Road, Lyndonville, VT

Established 1975

Established 1975

INTEGRATING ARTS INTO THE COMMUNITY

www.catamountarts.org

Established 1976
Achilles Garage Door
GARAGE DOOR SPECIALISTS

Sales • Installation • Service
164 Webster St. •  St. Johnsbury, VT

Phone/Fax 802-748-2487

Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont – 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1976
The Framing Format

And Gallery
“CUSTOM PICTURE FRAMING”

Antique Vermont Maps
D-I-Y Framing Supplies

485 Lafayette St. • St. Johnsbury, VT
Sharon E. Reihmer, Prop.

802-748-3964 • www.framingformat.com

Established 1976
Celebrating 45 Years

Dr. Kevin M. Stratton
Dr. Winnie Tseng

Dr. Alyssa J. Flanagan
Dr. Kyle A. Keyser
Dr. Erica L. Griffin
Dr. Ryan K. Watari

LITTLETON
EYE CARE CENTER

“Look to us to keep your world in focus.”

Littleton, Woodsville & Lincoln, NH
visionsource-littleton.com

Award-winning, Patient-Centered Primary, Dental and
Home Care & Hospice for the NEK and North Country.

Caledonia Home Health Care & Hospice, Concord Health 
Center, Danville Health Center, Hardwick Area Health
Center, Island Pond Health & Dental Center,

Northern Counties Dental 
Center, Orleans Dental Center, and St. Johnsbury 

Community Health Center

(802) 748-9405 or (800) 499-9405
www.nchcvt.org

40 YEARS

30 YEARS

Maple Center Motors Powered By Satisfied Customers

ST. JOHNSBURY — After 40 years in business, 
Maple Center Motors (MCM) has the same number 
of employees, six, as when the business got started 
in 1981.

That’s a consistency not often found in the busi-
ness world, but consistency and quality is what 
MCM customers find in its inventory. Its website, 
maplecentermotors.com, breaks down its selection 
of vehicles by brand and price range.

Junkers won’t be found on the MCM lot at 1128 
Memorial Drive. “Our niche is newer-model used 
cars, and our goal is for customers to be satisfied, 
whether it’s with what they’ve bought or the service 
we’ve done on their vehicle,” founder/owner Gary 
Sanborn said. “Our niche is lease vehicles, and newer 
ones we see at auctions. Typically the cars we see at 
auctions are from Rhode Island and southerly plac-
es, they’re better cars down there than in Vermont 
because of the salt…there’s a big auction in Con-
necticut that runs 3,500-4,000 cars a week. There’s 
Toyotas, Hondas, Subarus, all the GM stuff…there 
are a lot of lease turn-ins, and as I said, that’s kind of 
our niche. We try to get a price range that’s anywhere 
from $10,000 on up.”

It’s harder to find an older car in that price range, 
he remarked. “With the age, most of the time you 

have to spend time and the money in the shop get-
ting it the way we want it. We want to make sure 
it’s going to be inspectable, that when it goes out the 
door, [customers] shouldn’t have to do anything, oth-
er than the normal maintenance. We go through our 
cars and make sure they’re ready.”

This leads to MCM’s approach with customers. 
“We’re looking for people who want to come back 
and buy their second car from us…it’s not all about 
today, and what we’re doing today. We’re looking 
at the long haul. We want that person to buy multi-
ple cars, and we have a lot of customers who have 
bought multiple cars. They keep coming back be-
cause we don’t put any pressure on them, and we 
take care of them.”

The company runs all its inventory, he noted, 
through the Carfax computer program. “It gives a 
history of where the car came from, service records, 

if it’s a one-owner car, stuff like that. The biggest 
thing is, I want to know where it came from. I don’t 
want to go to Connecticut to buy a Vermont car.” It’s 
an expensive app, but worth it, he says. “All I have 
to do is walk up to a car and scan it, and the app 
comes up…I can show people where the car came 
from and all that information. It’s actually a pretty 
good selling tool.”

MCM hasn’t been immune to the challenge of do-
ing business in the Covid world. “When it started, 
business just dropped like a rock, nobody was buy-
ing, and it was [during] spring, which most of the 
time is your best time,” Sanborn recalled. “Luckily 
it didn’t last long – from about May on, it steadily 
came up.

“It’s still different times because the market varies 
so much, more than I’ve ever seen it, with what’s 
going on. It’s been challenging.”

It also shut down the auctions “for about two 

months. You could buy online, but you couldn’t go 
there, and it’s not quite the same. You can’t see on-
line the wear and tear when you open a car door and 
look it over, and you can see a lease turn-in that’s 
been taken care of, or one that hasn’t.”

The company typically goes to three auctions a 
week, the largest one being in Connecticut. “That’s 
where we do most of our buying – we buy about 15-
20 cars per month,” he noted. “We do wholesale and 
retail, so we’re buying at auctions, selling, buying 
for dealers, selling at auctions…we do a little bit of 
everything, but most of the stuff we’re buying is for 
retail.”

Sanborn worked at the Ford garage, Wayne Ford, 
for seven years before going out on his own. The 
company has been at its current location for all but 
its first three years. “Started over by F.W. Webb [on 
Portland St.], in the building where Auto Saver now 
is, was there about two years, then came down to 
where Valero is now. That was Bedard’s way back. 
It was good because there was a Midas Muffler and 
Sanel Auto Parts almost right next door.” He built on 
his current location after that, he added.

In short, MCM knows everything about the ve-
hicles it has for sale, which puts customers and 
would-be customers at ease when considering a buy. 
“You can’t be right all the time, but we try to make 
everyone happy when they leave here. That’s what 
we want. We want somebody to come back the next 
time.”

BY STEPHEN GARFIELD
Staff Writer

Wright’s On Target For All Auction, 
Adventure, Outdoor Sporting Needs

BY ROBIN SMITH
Staff Writer

Benji Wright works in the back room at Wright’s Enterprises in Derby. (Courtesy Photo)

Cecile Coulombe and Jason Colburn work in the gun shop 
at Wright’s Sports Shop in Derby. (Courtesy Photo)
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Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Wood or Gas Stoves and Fireplaces • Pellet Stoves
Celebrating Over 40 Years!

Peter L’Esperance                    800-677-4905
802-476-4905 Fax: 802-476-4998

Established 1977
STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of  

23 Pearl Street
St. Johnsbury

VT 05819

Established 1978

Creaser
Realty

Robert Creaser
Real Estate of All Kinds

Including Huntington Homes
34 Skyview Terrace • St. Johnsbury, V

Established 1978

Breakfast & Lunch
Sundays ~ 7am-3pm • Mon.-Sat. ~ 5:30am-2:30pm

Closed Tuesdays

686 Broad St. – Lyndonville, VT
802-602-9890

TAKE-OUT AVAILABLE

Established 1979
CALENDAR BROOK CABINETRY

DAVID PATOINE, MASTER CRAFTSMAN

Over 900 kitchens custom built and being enjoyed
by local residents. Hardwoods, plywoods, custom

milled pieces sold to many in the community
building their own projects.

We thank all of you for helping this
local economy. Be well.

4863 Memorial Drive
Lyndon, St. Johnsbury • 802-748-5658

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.
802-684-3484
Fully Licensed
Casual Dining
& Lodging

Established 1979

Design & Construction
St. Johnsbury, Vermont
802-748-8094
www.fairbanksmill.com

Established 1979

HELPLINE: 800-642-5119
nekcouncil.org

• St. Johnsbury, VT
• Newport, VT

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1980

Bruce Houghton & the Crew
2937 Red Village Road – Lyndonville, VT

See you in the Spring!
“Don’t Forget to Remember”

Follow Us On Facebook!

Established 1980
Good Used
Late Model

Cars and Trucks
For Sale

Brakes • Exhaust • Tires • Oil Change • Struts & Shocks
Collision Repair • Used Parts • 4-Wheel Alignment

Auto Detailing • 24-Hour Towing
Vt. State Inspection Station

376 Broad St., Lyndonville, Vt.
802-626-4276 • 802-626-9251 • (Vt.) 1-800-639-1591

Mon.-Fri. 8-5 • Sat. 8-Noon 
Dave & Diane Ainsworth

Mountain View Auto, Inc.
Sales and Services

Established 1980

Restaurant

♥

BREAKFAST & LUNCH EVERY DAY
Open 7 Days 6:30 AM

Take Out Available 603-444-5722
30 Main St., Littleton, NH next to Jax Jr. Cinemas

www.thecoffeepotrestaurant.com

Jim and Jean McKenna Owners

Established 1981

Artistic GardensFlorist
1320 Rabbit Plain, St. Johnsbury, VT

802-748-5646 or 1-800-659-1446
Mon.-Fri. 9-5 • Sat. 9-  • Closed Sunday

Flowers For All Occasions • Finest in Wedding Flowers
Full-Service Florist • Plants • Balloons

We take pride in giving our customers individualized
attention to assure them the finest in floral arrangements.

Order by phone or online at: artisticgardensvt.com

30 YEARS

What began as a real estate business in the base-
ment of Ernie Begin’s home in Waterford has evolved 
into what is now known in the Northeast Kingdom 
as Begin Realty Associates, celebrating 30 years of 
operations in the St. Johnsbury and Danville areas.

A lot of events took place between 1969 — when 
Ernie took a real estate course and passed the test to 
start this new venture in life — to present day, where 
he still enjoys the life as a Realtor without all the 
headaches of being the owner.

Before becoming involved in real estate, Ernie 
worked for his father, Tony Begin, on the family 
farm, which was located in the area in Waterford that 
is, present day, the exit off Interstate 93. When I-93 
was built, it split the land up, including the Begin 
property, making it more difficult to run the dairy 
farm. Ernie was told by his father that he needed an 
alternative source of income.

In the late 1960s, it was relatively easy to get a 
real estate license. Paperwork for courses was sent 
to Ernie via the US Post Office. Ernie worked on the 
courses, with the help of his wife, Vivian (“Vivi”), 
and when the time came, he drove to Montpelier to 
take the real estate test. One of the prerequisites of 
taking the test was providing three letters of refer-
ence, stating his good standing in the community.

Ernie began his business right away, with a bro-
ker’s license, running his office in the basement of 
his home, installing a separate phone line, and hang-
ing a sign outside announcing the establishment of 
Waterford Real Estate. Most of his advertising was 
done via the local newspaper, The Caledonian-Re-
cord.

After three years, Ernie partnered with Maurice 
Chaloux and purchased a house on Railroad Street 
in St. Johnsbury, establishing Begin & Chaloux Re-
alty. The duo would then merge with Coldwell Bank-
er and become Parkway Realty Associates on Main 
Street in St. Johnsbury.

In January of 1990, Ernie joined forces with Larry 
Donna, of LR Donna Realty. Prior to Ernie’s move, 
Vivi was already employed by Larry, working in the 
real estate business for 8 years.

In January 1991, the business name changed to 
Begin & Donna Realty Inc. and in 1994 the property 
for the business’s current location, 309 Portland St., 
was purchased. In 1993, Begin & Donna opened an 
office in Danville.

Rosemary Gingue, the present owner of Begin Re-
alty, came into the real estate picture in 1989 when 
she started working for Larry Donna, first as secre-
tary, and then in 1994 obtaining her license to be-
come a sales person.

In 1998, Larry left the business to work for Com-
munity National Bank, and with his departure, an-
other name change took place – Begin Realty Asso-
ciates, which remains the same to this day.

Changes Through The Years
In the beginning of Ernie’s venture, the Multiple 

Listing Service (MLS) had not been created. Mul-
tiple Realtors® could list a seller’s home – an open 
listing – making it a challenge and confusing for all 
involved – the Realtor®, the seller and the purchaser. 
Moving to MLS made the process much more effi-
cient and organized. A Realtor® can now list a prop-
erty – it becomes a listing in his/her inventory — but 
other Realtors® can show said property to potential 
buyer(s) and work through the original lister for a 
possible sale.

Ernie said that during the 80s, “real estate was 
booming … then the recession calmed things down.” 
Throughout the 1990s, the market went up and down. 
Now, because of the coronavirus pandemic, business 
has been experiencing a huge uptick.

“Now there is the issue with inventory,” Ernie 
said. “It’s a combination of COVID,” he added, 
along with “groups of people in their 50s, with suc-
cessful careers. They’ve made good money, the kids 
are gone, they want to get out of the city … have a 
different atmosphere … People are looking for sec-
ond homes, and have discovered they can work from 
home.”

Plus, interest rates are really low, with 2.5 to 3 per-
cent rates for a 30-year loan.

Ernie also pointed out that the local economy is 
better; the education and jobs: “St. Johnsbury Acad-
emy and Lyndon Institute are big draws,” he said.

New Ownership
In September of 2008, Rosemary and husband, 

Paul Gingue, purchased Begin Realty Associates 
from Ernie and Vivi – Rosemary became Ernie’s 
new boss! The Gingues now also own the building 
on 309 Portland St., purchasing it from the Begins in 
September 2014.

“It has been a good business to be flexible with,” 
she said. “I can set my own hours, and work for my-
self and for the business.”

Rosemary attributes her career to Ernie and Larry, 
and how well they taught her the real estate business.

“I started with him [Larry — LR Donna Realty] as 
a secretary; Larry really pushed me to get my sales-
person license and to obtain the ‘GRI’ credential 
— the Graduate of the Tri-State Realtor® Institute, 
which I did in 1997,” said Rosemary, “He was active 
in the Vermont Realtor® Association and encour-
aged my participation in the local Board, the NEK 
Board of Realtors® where I was president in 2002; 
received the NEKBR Realtor® of the Year in 2003 
and 2009; I’ve been a member of the VT Association 
of Realtors® Board of Directors and am currently 
a Board member of Green Mountain Association of 
Realtors®.”

Ernie always encouraged Rosemary to keep fam-
ily first – which included four children and her hus-
band.

“I wouldn’t have had the confidence to own the 
business if Ernie hadn’t encouraged me along the 
way,” Rosemary said. “He was always supportive, 
and he had a way of offering his advice with guid-
ance that would allow me to figure out a solution to a 
problematic transaction. We still work well together 
in our reversed roles!

She added,”without Larry and Ernie’s support, I 
wouldn’t be where I am today.”

Rosemary said, “We pride ourselves on customer 
and client service … we treat people how we would 
want to be treated,” referencing “the golden rule.”

Giving an example of this, Rosemary said, “I like 
working with a young couple; finding them a home 
… receiving a picture later on of them in their new 
home …”

“It’s a generation thing,” she added. “Having a 
good experience with someone … selling to parents 
… people do remember.” It can lead to their children 
coming back to the business when they are ready to 
purchase a home.

“You make an impact on people’s biggest decision 
in their lives,” she added.

When the coronavirus started, everyone was shut 
down, including the real estate business, from March 
through June in 2020. When the market slowly 
opened up, Begin Realty began physically showing 
properties.

“Everyone has been good with wearing masks – 
home inspectors, appraisers, etc.,” said Rosemary. 
But it did pose a problem for out-of-staters, because 
of quarantine restrictions. That’s where virtual show-
ings — recording walk-throughs of properties — be-

came popular.
Where once both buyers, sellers and Realtors® 

could be present for the final sale of a property, it is 
no longer possible because of COVID. The lawyers 
don’t want a lot of people in their offices, so closings 
are done online or with a limited number of people 
in attendance.

As she looks to the future, Rosemary praises the 
fact that she has really good agents working for her 
right now, including young adults.

Currently, there are five agents in the St. Johns-
bury office: Rosemary, Ernie, Sharon Moore, Kerry 
Colby and Emily Worden. Denise Briggs is the bro-
ker/branch manager in the Danville office. All Begin 
Realty’s agents are members of the Vermont Associ-
ation of Realtors® and the National Association of 
Realtors®.

Debbie Allard is in charge of Property Manage-
ment, an extension of Begin Realty that handles 
house or apartment rentals, started by the business 
10 years ago because of demand.

“I hesitated to become a boss and own a busi-
ness,” Rosemary said. “But now, I love being the 
boss lady!”

As for Ernie and his new role: “I’m loving what 
I do without the stress … it was the right time to 
change gears, and I didn’t have any problem letting 
go of the reigns!”

He concluded with a word of optimism about the 
pandemic: “I think within 6 months you’ll see a light 
at that tunnel.”

Begin Realty Leads The Way Home For Generations Of Local Families
BY ROSIE SMITH

Staff Writer

The Begin Realty Associates building was purchased from the Begins by the Gingues in September 2014. Shown at the 
309 Portland St. location is, from left, Paul and Rosemary Gingue; Vivian and Ernie Begin. Courtesy Photo)

Present day, Begin Realty Associates at 309 Portland St. in St. Johnsbury. (Courtesy Photo)
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Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, VT

www.maplecentermotors.com
email@maplecentermotors.com

802-748-4527
Sales & Service

Established 1981

Our mission is to develop active
learners, patient leaders, and engaged

citizens in a supportive community.

30 Lily Pond Road – 802.626.8552

www.theriversideschool.org

Wes and Paula Ward ~ Owners
Complete Car Care Service

802-748-3636 • www.wesward.com

1193 Portland Street
St. Johnsbury, VT 05819

Established 1981

Established 1982
Shear Sensations

Salon & Spa

102 DEPOT ST. • LYNDONVILLE, VT
802-626-8200

Walk-ins Welcome
Mon.- . 9 . 9

www.shearsensationsvt.com

Amy, Kattie, Sarah, Allison, Angela, Alyssa,
Lori, Holly, Melanie, Destiny, Calie & Erin

Established 1982

Appalachian Supply Inc.
PLUMBING/HEATING/ELECTRICAL SUPPLIES

COAL STOVES, BOILERS & FURNACES
MAPLE SUGARING SUPPLIES

Wholesale – Retail
Route 5 (North) – St. Johnsbury, VT

802-748-4513

Established 1982

Clean & Green… It’s a Vermont Thing
“Making Your Life Cleaner, Healthier and Happier”

Water, Fire, Mold Remediation
Carpet/Upholstery Cleaning | Air/Dryer Duct Cleaning

Oriental Rug Cleaning | Residential/Commercial Cleaning

St. Johnsbury Center, VT 05863 • 802-748-3900
Get 10% OFF 2 or more services during 2021

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectionvt.com

Establshed 1983
JW CHIPPING CORP.
dba Chicks Sand & Gravel

Open through the winter by
appointment.

FIREWOOD
Cut, split & delivered.

CONCRETE
Precast Concrete,

2x2x4 Blocks & more.

LUMBER
Custom & Raw Sawed,

Log Cabin Stock, Fir, etc.

RT. 116, 104 DOUGLAS DRIVE
BETHLEHEM, NH
603-444-0676

Give Chick or his
son Doug a call today!

Established 1983
Riverside Life 
Enrichment 

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1983

GOODWIN BUILDERS

Fully Insured
30+ Years Experience

JEFF — 802-748-2709
BRIAN — 802-424-1327

ST. JOHNSBURY, VT

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545

www.calexambulance.org

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1984

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

JON PARKS TRACTOR, LLC

LITTLETON — Companion Pet Care keeps tails 
wagging.

The small-animal veterinary practice offers a full-
range of services — including wellness exams, dental 
cleanings, routine surgeries, and chemotherapy — for 
the region’s four-legged friends.

The clinic has enjoyed tremendous growth, devel-
oped a loyal clientele, and handed out countless dog 
and cat treats over the past quarter-century.

Now they celebrate a milestone.
This year the business turns 25 — or 175 in dog 

years — which proves its staying power among local 
pet owners.

Companion Pet Care was founded in the sum-
mer of 1996 by Drs. Craig and Sally Calamaio, who 
owned and operated Companion Animal Care in St. 
Johnsbury.

Dr. Billie Winter, a graduate of the Kansas State 
University College of Veterinary Medicine, joined the 
staff in 2001 and she and her husband, Joseph Cascia-
ri, bought the business in 2001.

Companion Pet Care has steadily built its customer 
base, from 900 visits in its first year to 4,200 exams, 
treatments and surgeries in 2020.

Since winter took over CPC has upgraded its imag-
ing and laboratory equipment, improved its chemo-
therapy services, and expanded its surgical, behavior-
al, and telemedicine services.

“We have come a long way in 25 years,” Winter 
said. “We have grown from one doctor to three since 
2003, and our practice volume has increased four- to 
five-fold in that time.”

SHARED SUCCESS
The secret to CPC’s success has been its dedicated, 

trusted, and hard-working staff.
Today, Companion Pet Care has nine employees 

with a combined 122 years of experience with the 
practice.

That includes Dr. Winter and associate veterinari-
ans Dr. Eva Goetz (8 years with CPC) and Dr. Anna 
Hansalik (12 years).

Other staff are certified veterinary behaviorist Mar-
ianne O’Loughlin (4 years), certified veterinary tech-
nicians Molly Reynolds (1 year) and Jen Kierstead 
(16 years), receptionist Jackie Williamson (18 years), 
bookkeeper and office manager Joe Casciari (18 
years), and technician Becky Proud, who has been 
with CPC since the beginning.

Together, they have gone above and beyond, Win-
ter said.

She offered a few examples of their commitment:
Once, when a surgical patient was too unstable to 

be discharged end of day, Proud agreed to stay over-
night.

“Becky agreed to spend the night on a cot in front 
of the patient’s cage so she could monitor him all 
night long,” Winter said. “We often stayed long into 
the evening recovering surgical patients and monitor-
ing critical ICU patients.”

More recently, a puppy was brought in with severe 
symptms, stemming from rodenticide ingestion prior 
to adoption.

“With some brilliant diagnostics by our doctors, 
and incredible dedication from our staff and his new 
owners for very intense hospitalization and medical 
management, he survived numerous blood draws and 
fluids and is now a thriving, boisterous adolescent,” 
Winter said.

Companion has also taken in a half-dozen senior 
cats whose owners had passed away, and treated more 
than 15 pets with chemotherapy.

The first chemotherapy patient was a dog with 
lymphosarcoma in 2002.

“His owners wanted to pursue everything we could 

to extend and increase his quality of life. We did two 
full rounds of chemotherapy,” Winter said, noting 
that each round involved weekly treatments for a six-
month period. “We were able to keep him happy and 
healthy for two full years, when the average survival 
time is only one year.”

“Our goal isn’t to win against cancer, but to extend 
our patients’ lives with the best quality possible as 
long as we can. It’s a process that takes a huge com-
mitment from staff to work with incredibly dangerous 
drugs, and from dedicated owners to help manage 
drug side effects, but it is immensely rewarding for 
everyone.”

CHALLENGES OVERCOME
In spite of challenges, Companion Pet Care has 

endured.
“We have weathered ups and downs in the econo-

my by continuing to find ways to increase the value 
of our services, and making sure to communicate that 
value to the community,” Winter said. “Every staff 
member pursues continuing education each year to 
learn new and improved techniques in medicine and 
management. We work hard to develop lifelong rela-
tionships with our patients, and as a result, take care 
of multiple generations of pets within a family. We 
also have children and grandchildren of long-time 
clients bringing their pets to see us. These relation-
ships are what have carried us through recessions and 
booms and pandemics.”

Speaking of pandemics, COVID-19 has created 
significant hardships, particularly for service-based 
businesses.

Fortunately, Companion was deemed essential and 
allowed to remain open throughout the COVID crisis. 
To keep staff healthy, they have switched to car side 
service.

“We bring pets into the clinic for services, and com-
municate with their owners by phone in their cars. We 
try to take pictures to share with owners so they can 
see their pets are happy during their visits, but it isn’t 
the same as being there for many,” Winter said.

Due to COVID, Companion can only see one pa-
tient at a time. That means fewer bookings per day, 
and longer wait times for appointments. That will 
remain an issue until the pandemic is brought under 
control.

As a result, Companion has turned to telemedicine. 
Through an app called Virtuwoof, clients can send 
texts, photos or videos. Those conversations allow 
staff to diagnose maladies and prescribe medications. 
Other times, they determine an in-hospital visit is still 
needed. Either way, it protects public health during 
COVID.

“It provides an amazing opportunity to communi-
cate about problems while staying completely safe, 
and can even be done if you’re traveling out of the 
area with your pet,” Winter said.

Meanwhile, Companion is looking ahead.
There are plans to expand Companion Pet Care’s 

behavioral services, once it is safe to do so.
Winter would like to offer more puppy and kitten 

socialization classes, and bring back trainer Marianne 
O’Loughlin to work with problem dog behaviors.

In addition, Companion wants to address cat-spe-
cific concerns.

“Cats struggle with visit anxiety much more than 
their more socialized canine compatriots, and ap-
pointments are often very stressful for both the patient 
and the owner. There may be some changes coming 
to enhance the feline experience at CPC; stay tuned,” 
Winter said, adding, “Perhaps the thing we take the 
most pride in is our addition of low-stress handling 
techniques to reduce fear in our patients and anxiety 
in their owners. Many, many treats flow at CPC when 
we’re examining patients.”

For more information on Companion Pet Care call 
(603) 444-0600 or visit cpclittleton.com .

 25 YEARS

Companion Pet Care Is Cat’s Meow For Quarter Century

BY PAUL HAYES
Staff Writer

Above left: Billie Winter, owner of Companion Pet Care. Center: Jennifer Kierstead and a client. Right: Becky Proud has been with Companion Pet Care since the beginning. (Courtesy photos)

CPC staffers, from left, Marianne O’Loughlin,  Jennifer Kierstead,  Becky Proud, Allison Hall (with clinic cat 
Nora) , and Jackie Williamson (with clinic cat Kneazle).
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ST. JOHNSBURY — Dads 4 By Tool and Supply, 
a fixture at 22 Memorial Dr., is celebrating 25 years 
in business supplying locals with all the essentials 
and more.

Doug Bengston started the store with his wife 
Jane.

At first, it was located in Lyndonville at the old 
stockade building. A few years later they moved to 
Portland Street in St. J.

In 2003 the current building at 22 Memorial Dr. 
was built.

Benjamin Gates, who serves as a select board 
member in Barnet, bought the business in 2007. At 
that time, Dads 4 By had two employees plus Gates 
and his wife Kristen.

Around 2009, they added a location at 10 Railroad 
St. in Wells River. Gates’ brother Watson runs that 
store.

Now, the business employs 15 people between the 
two stores.

“[Employee] Charlie Mosher has been here since 
the first year,” said Gates. “He’s been here for 25 
years too. People really come to expect him when 
they come in.”

One popular feature of Dads 4 By is their “hard-
ware by the pound” section where one can buy 
screws, nuts, nails, and other bits of metal by, well, 
the pound.

“That’s a thing Doug started and we’ve tried to 
keep the bulk sections going as much as we can,” 
said Gates.

Gates says the main things customers come in for 
are the essentials, especially propane and pellets.

“We sell a lot of propane,” he said. “That’s where 
the slogan on the back of our t-shirts and radio ads 
came from: ‘Dads Got Gas.’”

Gates says Dads 4 By’s independence makes them 
unique from other area hardware stores.

“We’re locally- and family-owned,” he said. “We 
buy all the stuff directly from the manufacturers 
which gives us a little bit of a price advantage. We’re 
not part of a franchise or big buying group. That 
gives us a lot of flexibility.”

He also says that his stores have an easygoing and 
friendly atmosphere.

“Employees aren’t afraid to joke with customers 
and vice versa, things like that,” Gates said.

Gates says they’ve increased and expanded what 

they sell a lot over the years.
Dads 4 By has added automotive chemicals as 

well as farm equipment, sheds, and trailers that can 
be seen on display around the outside of the shop. 
However, most of their business is still propane and 
pellets.

“We just supply people with the essentials that 
they need every day,” he said. “We do the extras, 
but our core business is just everyday supplies that 
people need.”

The stores’ name comes from Bengston’s license 
plate way back in 1996: Doug’s plate read “Dads 4 
By” while Jane’s read “Moms 4 By,” referring to 
their vehicles.

“It has nothing to do with what we sell, has noth-
ing to do with anything other than the license plate 
that was on Doug’s truck at the time when he opened 
the business,” said Gates.

Last winter, Gates and his wife bought the neigh-
boring building, formerly owned by Enterprise, and 
opened Sunshine Paint & Brush, which Kristen now 
runs.

The couple had been playing with the idea of sell-
ing California paint a while ago and things eventual-
ly just fell into place.

“It’s not like [California paint] was never in St. 
Johnsbury, we just brought back the same line that 
Mayo’s had before,” Gates said.

Gates said business has been above normal this 
past year.

“Pretty much all of us in the hardware business 
have done pretty well this year, we can’t really 
complain too much, other than the struggle to get 
big-ticket items,” he said. “Actual sales volume has 
been really good.”

Dads 4 By Tool and Supply is open Monday 
through Friday 7:30 a.m. to 5:30 p.m., Saturdays 
8:30 a.m. to 4:30 p.m., and Sundays and holidays 9 
a.m. to 2 p.m.
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Established 1984
Michael K. Walsh & Son

BUILDERS
Danville, Vermont – 802-684-3977

• New Construction • Remodeling
• General Carpentry

• Custom Homes
REASONABLE RATES

QUALITY WORKMANSHIP

Established 1984 
Quality Sanding • Refinishing

Sales and Installation of 
Hardwood and  Softwood

Flooring
Over 50 Years Experience 

•
P.O. Box 136

West Danville, VT 05873
Wood Floor Service 

802-563-2512 • 1-800-286-8895

Established 1985

Specializing in Engineering, Manufacturing, Administrative
Executive Management & Medical Placements

Kate Cassady, Executive Director
, Office Administrator 

603-444-1261
Fax: 603-444-4895

www.golittleton.com/allstaff
Please send resumes to:

kcassady@allstaffcorp.com

260 Main Street, Littleton, NH 03561

Established 1985

Residential & Commercial
East Burke, V

802-535-7290
Darryel Corrow-Master Plumbers License since 1980

Established 1985
Martin’s Cleaning

Services
Compare Our Rates and Save

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

Carpet & Upholstery Cleaning

www.paulinesboutique.com
Main Street • West Stewartstown, NH • 603-246-3303

Free Gift Wrapping • Layaway

ESTABLISHED 1985

Pauline’s Boutique
& Jewelers

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851

802-626-9541 (Office)
David A. Lussier 802-
Steve Young 802-274-1275

e-mail:lussier@kingcon.com
www.lussierrealestateagency.com

Established 1986
— CELEBRATING 35 YEARS  —

SPORTS CENTER
7 Main Street • Errol, NH 03579
603-482-7777 • www.llcote.com

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
4  Years Tax Preparation • 5  Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 1987
MAGNUS & ASSOCIATES

PO Box 4098 • St. Johnsbury, VT
802-748-5555 • Fax 802-751-1155

sungam@myfairpoint.net

Tax Planning & Preparation
Investment
Services

Securities offered through Avantax Investment ServicesSM,
Member FINRA, SIPC. 3200 Olympus Blvd., Suite 100,

Dallas, TX 75019, 972-870-6000

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1987
RITE WAY SPORTS

2 00+
Firearms In Stock!
MANY HARD-TO-FIND FIREARMS

Always Buying Used Guns

Rte. 15, Hardwick, VT • 802-472-5916

O

Established 1987

Residential, Commercial and Industrial
Fully Licensed & Insured

www.suttonriverelectrical.com
802-427-3152 | 802-748-3877

LLC

Established 1988

THEODORE G.
FARIS
Forester

Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821

Established 1989

Echo • Stihl • Husqvarna • Honda
Exmark • DR

SALES | SERVICE | PARTS | ACCESSORIES
Your Power Sports & Equipment Headquarters

802-748-1413

25 YEARS

If You Can’t Find It At Dad’s 4 By 
Tool & Supply, You Don’t Need It

BY KATHERINE FIEGENBAUM
Staff Writer

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • 24/7 Gas

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

Established 1991

www.beginrealty.com
Danville 802-684-1127 • St. Johnsbury 802-748-2045

Property Management: 802-748-3183

Providing professional and courteous service
for all your real estate needs.

Start your 
search here.

FOUNDATIONS • SLABS • FROST WALLS 
SEPTIC SYSTEMS • COMPLETE SITE WORK  

DUMP TRUCK SERVICES • FORESTRY SERVICES
SUGAR BUSH THINNING

One Call

Does
It All!

Established 1991

Kristen Gates, right, and Jennifer Bean work in the Sunshine Paint shop that Dad’s 4 By opened last winter. 

Charlie Mosher helps a customer at Dad’s 4 By on 
Jan. 29, 2021. (Photos by Andrew McGregor)

ONLINE SUBSCRIPTIONS
JUST $12/MONTH!

• DAILY E-EDITION
• TOTAL WEB ACCESS

www.caledonianrecord.com/site/forms/subscription_services

Established 1990
Annie Guyer

Certified Residential
Appraiser

FHA & VA APPROVED

P: 802-626-9357   C: 802-249-7005
Annie@AKGAppraisals.com

791 Broad Street
Lyndonville, Vermont 05851
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ST. JOHNSBURY — This year, St. Johnsbury 
Dental Associates is celebrating 60 years of service 
to our patients, while focusing on technological and 
clinical advancements to continue serving our patients 
in the future.

St J. Dental Associates was founded in 1961 by 
Dr. Frederick and Nilda Silloway. The practice was 
originally located at the Silloway’s home on Main 
Street. Their daughter, Dr. Katherine Silloway joined 
the practice in 1993 and became its president after the 
death of her father in 2003. She served the local com-
munity for 25 years and also taught internationally at 
Dental schools and clinics in Cuba. Dr. Silloway even-
tually oversaw the move of the practice to its current 
location at the former Notre Dame Church’s rectory 
from its prior location at the old Hospital on Prospect 
Street.

Dr. Darren Boles DDS purchased St. Johnsbury 
Dental Associates from Dr. Kathy Silloway on Sept. 
1, 2017. Dr. Boles was happy to acquire a family run 
business and continue with another family run busi-
ness. “Buying St. Johnsbury Dental Associates was an 
amazing opportunity to serve more patients and have 
associates with specialties to treat patients for most of 
their oral health needs under one roof. We want our 
patients to feel welcome and at home here.”

Dr. Boles and his wife Suzanne, moved with their 
daughters Seda, Isla, and Esmé, from the Lakes Re-

gion in New Hampshire where he had had his own 
private practice since 2004. Prior to starting his New 
Hampshire practice, Dr. Boles proudly served as a 
combat medic with the 101st airborne division, grad-
uated from the Louisiana State University’s School 
of Dentistry, completed an externship in oral surgery 
in Guy’s Hospital in London, and served on mission 
trips in remote villages in Honduras and Belize. While 
practicing in New Hampshire, Dr. Boles received 
plaudits with a letter of appreciation from the New 
Hampshire state senate for his efforts in starting the 
dental clinic at Concord Hospital in Concord, N.H.

Together, the entire staff of the SJDA team works 
to keep the practice running smoothly with a common 
goal of providing the best patient care and experience 
that can be imagined. SJDA values the employees at 
the heart of the practice, including Stephanie, Patti, 
and Mindy, with over 30 years of service, and Patricia 
and Sheri, with over 18 years of service.

Suzanne Boles manages the financial aspects of the 
office and is also a certified health coach. Jamie Kem-
per, the Practice Manager, has over 20 years of dental 
experience, is a DANB Certified Dental Assistant and 
Registered Dental Hygienist with specialty in commu-
nity health, and a former Treasurer and state delegate 
for ADHA. Kirsten Keach is a recent welcome addi-
tion to SJDA dental family and is the HR Manager.

The Doctors
Dr. Boles is an advocate for all that need dental 

care. He is kind and enjoys a bit of humor throughout 
your appointment to make you feel at ease. He enjoys 
mentoring the younger dentists and sharing his knowl-
edge. Dr. Boles is working on getting certification in 
sleep apnea dentistry and will be offering that special-
ty service soon.

Dr. Krystal Kazemba, SJDA’s pediatric dentist, and 
her team of assistants, provide excellent oral care for 
children from infancy through teenage years. She pro-
vides a wide range of treatment options for children 
and patients with special care needs and maintains 
surgical privileges at NVHI.

Dr. Markus Richard, Dr. Matthew Schultz, and Dr. 
David Bogacz are the general dentists providing ex-
pert surgical care, painless fillings, same day crowns, 
laser treatments, dentures, bridges, implants and root 
canals. The doctors strive to implement the most cut-
ting-edge dental advancements combined with in-
novative technological advancements implemented 
since the Boles’ acquisition of the practice.

Periodontist Dr. Stephen Boone will be joining the 
SJDA family in February 2021. Dr. Boone will pro-
vide patients with dental implants, bone grafts, and 
periodontal treatment.

Commitment to Employees and growth
SJDA seeks to advance the careers and education 

of its staff. SJDA assists employees to expand their 
credentialing, offers tuition assistance, and growth op-
portunities to advance within the practice.

Desiree, was hired and trained on the job to become 
a registered dental assistant, then advanced to become 
a DANB Certified Dental Assistant. She is now work-
ing toward her hours to be eligible for the Expanded 
Functions Dental Assistant course and certificate.

Mindy, a valued employee since 1991, is now eligi-
ble and registered for her DANB CDA exam.

Elizabeth and Catherine, current seniors at St. 
Johnsbury Academy, started their dental careers with 
SJDA in the Summer of 2020, and hope to return on 
their career paths toward becoming dental hygienists.

SJDA is happy to support the personal and academ-
ic growth of its employees and supports the growth of 
our community by offering local career opportunities 
that change lives for the better.

Staying Safe During the “Pandemic”
SJDA follows all the recommendations by the 

ADA, CDC, and the Vermont Department of Health. 
The team is staying up to date on new guidance issued 
by these agencies to ensure the health and safety of 
staff, patients, and community.

SJDA has implemented extra technological precau-
tions including the installation of Surgically Clean Air 
JADE air purification units in all operatories and the 
reception area.

Future
St. Johnsbury Dental envisions a vocational education 

program in partnership with surrounding high schools 
to graduate seniors that are registered dental assistants. 
SJDA seeks to help educate high school students about 
local job opportunities in the dental industry.

SJDA also intends to become a teaching facility. 
This would provide learning opportunities for students 
studying to become dental assistants, hygienists, and 
dentists. It would also provide more cost-effective treat-
ment options for patients.

The office is also seeking to join the Tooth Tutor 
program and provide mobile dentistry to area schools 
to treat children that may otherwise not receive need-
ed dental care. SJDA is also developing dental services 
for other underserved areas in the community including 
nursing homes and correctional facilities.

With gratitude, St Johnsbury Dental Associates 
thanks the late Dr. Frederick Silloway for founding the 
business and laying the path upon which Dr. Darren 
Boles and dental family will continue to serve the great 
people of St. Johnsbury and the Northeast Kingdom.

St. Johnsbury Dental Associates, located behind the 
Fairbanks Museum at 1 Place Notre Dame, is where 
people of all ages celebrate the joy of a happy healthy 
smile! Experience the Difference today at St. Johnsbury 
Dental Associates… Call 802-748-9357.

*Paid Content*
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Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE

Following Covid-19 Vt. Dept. of Health Guidelines

Call Now For Free Consultation: 802-626-9776
Rte. 5, 5839 Memorial Drive, Lyndon, VT

Established 1991

“ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST COST TO OUR CITIZENS”

Reduce • Reuse
Recycle

224 CHURCH STREET – LYNDONVILLE, VT 05851
(802) 626-3532 • (800) 734-4602

www.nekwmd.org

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1991

364 Railroad Street, Suite E 
St. Johnsbury, VT 05819

802-748-5176
www.sleighlaw.com

Established 1991

77 CONCORD AVENUE
ST. JOHNSBURY, VT

802-748-1953
WWW.TROMBLYPLUMBING.NET

PLUMBING • HEATING
AIR CONDITIONING

Convenience Store

Established 1992
ST. JOHNSBURY
CENTER STATION
Route 5 – St. Johnsbury Center, Vt. • 748-8449

Offering Diesel!
• Deli Open M-F 7am-1pm
• Store Opens 5:30am
• Car Wash • Storage

Your One Stop Convenience Store

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires

Hours: Monday - Friday, 7:30 - 5:00

Established 1992

Established 1992

113 Cottage Street, Littleton, NH 03561
603-444-1100 – Fax 603-444-0872

www.NDPSworks.com

Established 1992
Rick’s
GUN SHOP

• NEW
• USED

• BUY
• SELL

• TRADE

Mon-Fri
9-6

Rt. 114
Between Lyndonville

& East Burke, VT
Sat & Sun

9-5

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

Established 1993
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from beginning of

job to the end of job.
3  Years Experience • ACI Certified

Robert Barnes 802-626-8763
802-535-5860

www.bobsconcreteconstruction.com

Established 1993
Cole’s Redemption
BOTTLE ROOM: 7 DAYS, 8AM- PM

STORE: , 5AM-10PM

Coffee • Beer • Wine • Soda
Groceries • Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Congratulations to our Sales Team for setting aCongratulations to our Sales Team for setting a
NEW NORTHEAST KINGDOM RECORD

with over $100-Million in total sale volume

DERBY OFFICE

5043 US Route 5, PO Box 331 
Derby VT 05829

800.273.5371   |   802.334.1200

BURKE OFFICE

234 VT Route 114, PO Box 400 
East Burke VT 05832

802.626.4222

FarmAndForest.comEst. 
1993

Established 1994

g EMPLOYEE ASSISTANCE
g LEADERSHIP DEVELOPMENT
g WORKPLACE CONSULTATION

1129 Main St., St. Johnsbury, VT
802-748-3868      www.caseyEAP.com

60 YEARS

Celebrating 60 Years Of Making Smiles At St. Johnsbury Dental Associates
Dr. Darren Boles & Family Continuing Silloway Tradition At Family-Run Practice

Dr. Darren Boles (above) purchased St. Johnsbury Dental Associates (below)  from Dr. Kathy Silloway on Sept. 
1st, 2017. He and his wife, Suzanne, have enjoyed building relationships locally and look forward to more 
community outreach and new friends. They have three daughters. Seda, Isla, and Esmé. (Courtesy Photos)

Markus

Paula

Jamie

Patricia

Krystal

Matt
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New England Home Crafters in Lyndon is cele-
brating its 20th birthday.

It’s one of two businesses operated by Mark Bean 
just outside the village at the junction of Routes 5 
and 114.

The company was the next step for Bean after the 
successful start-up of his mobile home dealership - 
“Bean’s Mobile Homes” - which also operates on the 
site.

New England Home Crafters sells custom-built 
manufactured houses that customers can design - 
from the floor plans to every detail - inside and out.

“This has become the future,” said Bean.
The homes are then ordered from a manufacturer 

and delivered to a pre-determined site. New England 
Home Crafters works with clients across New En-
gland and local contractors to deliver and complete 
the custom homes.

The company has a strong focus on customer ser-
vice to the point where it has implemented strategies 
to continue its tradition of being open for business 
seven days a week - despite COVID-19 restrictions.

“Under the order of VT Gov. Phil Scott, we must 
keep 6’ social distance and a minimum number of 
people in one area,” reads a notice on the company’s 
web site. “For that reason we ask that one or two 
people (one couple) at a time view a home. Per the 
Governors Mandate, as of August 1st (2020) masks 
will be required. We highly suggest calling for an ap-
pointment.”

Manufactured homes are built to meet federal 
standards for safety, installation and construction. 
They come with features such as luxury bathrooms 

and state-of-the-art kitchens with energy-efficient 
packages available.

“Manufactured homes (Single Section and Multi 
Section Homes) are commonly available at lower 
monthly payments than what it costs to rent, provid-
ing an affordable path to home ownership for mil-
lions of Americans,” reads the New England Home 
Crafters web site.

Bean is a Lyndonville native who began working 
in the mobile home business while he was still in 
high school.

Upon his graduation in 1974, Bean went into busi-
ness for himself. For a number of years, he did all 
types of service work on mobile homes, including 
plumbing, heating, aluminum roofs, carpentry and 
any other work associated with servicing customers’ 
homes.

He bought an old farm truck and began transport-
ing people’s mobile homes from one lot to another. 
Then he bought a fully-equipped mobile home trans-
porter truck and continued to service mobile homes 
and transport them. He began transporting homes 
from the factory to dealer sales lots and he added a 
set-up crew to transport and set them up on lots with 
hook-ups for water, sewer and lights and skirting 
around the trailer frame.

By 1995, Bean had opened a new, much larger 
sales lot near the Colonnade Inn at the intersection 
of Route 5 and Back Center Road in Lyndon before 
moving the business to its current location on the 
north end of town.

The New England Home Crafters showroom is 
open Monday-Friday 8:30 a.m. to 4:30 p.m., Satur-
days 10 a.m. to 4 p.m. and Sundays 10 a.m. to 3 p.m.

For further information call 800-321-8688. Mes-
sages are checked daily.

LANCASTER — Many stores you go to because 
you have to…others are purely for fun.

Dalton Mountain Motor Sports, an outdoor sports 
equipment dealership which “sells fun,” is entering 
its 20th year of business.

Lisa Nast, the current owner, has worked with the 
company since “day one” back in 2001. Nast bought 
the business in 2007 after the original owner, Dean 
Walts, passed away.

The store, located at 475 Main St., sells snow-
mobiles, ATVs, utility terrain vehicles, watercraft, 
boats, as well as trailers to transport all kinds of toys.

“When you go to purchase a car, maybe you’re not 
as excited because it’s a have-to purchase instead of 
a want-to purchase,” said Nast. “Here, more people 
are buying because they want to buy fun.”

In addition to sales, they also have a service and 
parts department.

The company opened a second location at 245 Jer-
icho Road in Berlin in 2017. The Berlin store also 
offers ATV and side by side rentals.

Soon, they will offer even more for sale. Dalton 
Mountain Motor Sports is just starting on a tractor, 
mower, and small equipment line for homestead and 
commercial use, to begin sales in a couple of weeks.

The company has 14 full-time employees, and 
Nast thinks the employees are the main reason why 
the business has been successful.

“The employees are really what makes the busi-
ness,” she said. “If I didn’t have the employees that I 
have, it wouldn’t be what it is. I know and recognize 
that every day, but I think that’s important for other 
people to realize.”

Rick Woodward, lead salesperson, started with the 
company on April 1, 2005. This means he is going 
into his 17th year at Dalton Mountain Motor Sports.

Woodward, who sold car insurance previous-
ly, also enjoys that Dalton Mountain Motor Sports 
“sells fun.”

“When people leave, they should have a smile on 
their face and we should too,” he said.

“I’m quite successful,” Woodward said. “I have a 
lot of repeat customers from years gone by, and it 
makes you feel good when somebody comes in look-
ing for you. We’ve had a lot of good people [work] 
here over the years.”

Dalton Mountain Motor Sports is open Monday 
through Saturday from 8 a.m. to 5 p.m. and Sundays 
from 10 a.m. to 4 p.m.

The company opened a second location at 245 

Jericho Rd. in Berlin in 2017. The Berlin store also 
offers ATV and side by side rentals.

One would be remiss not to mention the compa-
ny’s two “fur mascots.”

“Of course, we have Charlie and Mia too [greet-
ing customers],” said Woodward.”They get plenty of 
biscuits every day.”

Nast said the past year has been very strange for 
her business.

“When COVID-19 first hit, it was probably a 
month of nothing. Not selling anything,” she said. 
“It was a bit scary.”

“Then, towards the end of April people started 
buying..they wanted to be outside, they wanted to 
be doing things away from people but still doing 
things,” Nast said. “We actually gained back all that 
we lost and moved forward.”

Now, Nast says the business is facing the same 
problems as many shops: a shortage of product. 
Her suppliers’ factories were closed for weeks and, 
though they’re back in production, fewer people are 
working socially-distanced.

“Even the components that go into building prod-
ucts, of course, all those shut down, that’s all in short 
supply,” she said. “We’re still seeing a shortage of 
inventory but thankfully there’s good demand! It’s 
not at all what I had figured.”

Nast thought the uncertainty would drive people 
to not spend money but is quite glad the opposite 
has occurred.

“It’s great that people are getting out. You can’t go 
to a concert, you can’t go to a sporting event for the 
most part…you gotta do something!”
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Established 1995

Your Full-line Pet Store
Whether it flies, swims, slithers or crawls …

we have it!
1216 Railroad Street, Ste. 6

St. Johnsbury, Vt. • 802-748-8858
www.aquarealmaquarium.com

Established 1995

MARK’S 
AUTOMOTIVE
Foreign & Domestic Repairs
107 McLaren Hill Road • Barnet, VT

Gary Roy Jr. • Tom Vogel
Mark & Laurie Jefferson

802-633-3863

Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Teresa Poginy

Individ
2461 Red Village Rd. • East Lyndon, VT • 802-626-3132

Tuesday – Thursday – Friday By Appointment

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Established 1996
Celebrating 25 Years

Companion
Pet Care

Dr. Billie K. Winter
Dr. Anne Hansalik
Dr. Eva Goetz

(603) 444-0600
www.cpclittleton.com

22 Maple Street • Littleton, NH 03561

Small Animal Medicine & Surgery

Established 1996
Fully Insured

Cricket Chimney Services
Specializing in Relinings

Inspections • Cleanings • Caps
Repairs • Stove Installations

Masonry Work • Insurance Claims

Kent Sourbeer, Owner
802-626-3003 • 802-279-4750
www.cricketchimneyservice.com

Established 1996

TARPS ~ PROPANE ~ HARDWARE
And A Whole Lot MORE

22 Memorial Drive 10 Railroad Street
St. Johnsbury Wells River, VT
802-748-4208 802-757-2000

M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9:00-2:00

DADS 4 BY
TOOL & SUPPLY

www.dads4bytool.com

2190 Main St., Bethlehem, NH • Phone: 603-869-5880
Hours: Mon-Fri 8-5; Sat 9-3 • www.thefloorworks.com

Established 1996
CARPET • RUGS • WOOD

TILE & STONE • VINYL
COUNTERTOPS

Stunning 7,000 Sq. Ft. Showroom
Commercial/Residential • Expert Installation

Free Design Consultation

Established 1996

Fashions and 
Furnishings for Home,
Lodge, Camp and Cabin

Fine Wine
Fred Little, Jeweler

Fred & Robin Little, Owners
370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury VT

802-748-3118
Join us in our Dining Room or Take It Home

Every Friday: All You Can Eat Fried Haddock
Every Saturday: Chicken Pie

Sun. & Mon. Closed • Tue.-Wed.-Thu. 7am-2pm
Fri. 7am-7pm • Sat. 7am-2pm

Excavating • Lawn Installation • 
Bushhogging • Hardscaping • Retaining Walls

Sweeping •  • Trucking • Lot Clearing
Plowing/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

 Mitchell Drive, Lyndonville, VT

Established 1997

EST 1997 Marketing
Design & Production
Web Development

Florence Chamberlin
Keith Chamberlin
Amy Leary Hale

370 Railroad Street
St. Johnsbury, Vermont
802.748.7113

flekvt.com

Established 1994

P.O. Box 406 • Newport, VT 05855

PERSONAL & COMMERCIAL LINES
Work: 802-334-6944
Fax: 802-334-6934

E-mail: cassinsurance@myfairpoint.net

Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

Free Estimates Call …

www.haroldsconcreteconst.com

802-695-1341

20 YEARS

20 YEARS

Dalton Mountain Motor Sports Celebrates Two Decades Of “Selling Fun”
BY KATHERINE FIEGENBAUM

Staff Writer

Above: Dalton Mountain Motor Sports in Lancaster, N.H. Below: Mia (puppy-in-training) and Charlie (dog-in-
charge) are a fixture at Dalton Mountain Motor Sports. (Courtesy photos)

New England Home Crafters Manufactures 
& Delivers Dream Homes To Local Families

BY TODD WELLINGTON
Staff Writer
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LYNDONVILLE — Alan Brink Jr. and Jason 
Webber have worked in the automotive industry their 
whole lives. However, they weren’t happy with their 
experience staffing big dealerships in St. Johnsbury 
and Littleton, N.H.

“I got tired of being just a number there,” said 
Brink. “We wanted to get out of that and offer cus-
tomers real service that is not tailored just around the 
numbers.”

With the support of Brink’s father, Alan Brink Sr., 
the pair have done just that. Easy Autos Sales and 
Service opened at the end of 2011 and is celebrating 
10 years in business.

“Big dealers don’t understand that getting work 
done on your car is scary,” Brink Jr. said. “Your car 
is one of your biggest expenses. And they break a lot, 
especially with all our weather [in the NEK].”

Brink says the three owners have worked hard to 
be a community-driven business in a small town.

“We make a living, but we also value giving back 
to the community and treating them fairly,” he said.

“[The business] has been a huge success: we know 
what it’s like to be at those dealers and our customers 
can see the difference in what we offer,” said Brink. 
“We hope to be here for a long time.”

Brink Jr.’s father had a long career at North East 
Precision and, when he retired, he helped his son and 
Webber start the business.

“It’s been great to be able to spend the last few 
years working with him,” said Brink Jr. “I’ve en-
joyed it tremendously. It’s really a family place, and 
Jason [Webber] feels that way as well.”

Brink describes Webber as one of the best techni-
cians in the state. Webber has been doing this work 
for over 25 years.

Both Webber and Brink grew up in Lyndonville 
and Burke.

Brink says that Easy Autos mainly relies on word 
of mouth.

“If you treat a customer right they’ll tell 10 peo-
ple,” he said. “If you treat them badly, they’ll tell 
20.”

The store sells and works on pretty much any car, 

from diesel to hybrids, foreign and domestic. They 
offer used parts if the customer prefers and don’t 
work off commission. Additionally, Easy Autos’ 
sales division offers a financing program with guar-
anteed approval as well as bank financing.

“We’re not trying to up-sell,” said Brink. “We’re 
just giving customers what they need, and we’re 
honest. Helping customers afford their car is some-
thing we strive for.”

Easy Autos keeps in stock a wide range of vehicles 
from SUVs to trucks to commercial vans.

“If it’s not here, we can get it,” said Brink.
As their name suggests, the shop wants things to 

be easy: from service to sales to just chatting.
“We keep things easy and simple here and hope no 

one has any anxiety. We’re here for the community,” 
said Brink. “And it helps us that people go home and 
feel good.”

Brink says that business has stayed the same 
during the COVID-19 pandemic because most ev-
eryone still needs to drive their car at least some-
where. However, he laments COVID-19’s dampen-
ing effect on community events and charities.

Easy Autos Sales and Service makes a point to 
do charity work. They have worked with the NEK 
Council on Aging as well as the Kingdom Santa 
Fund. Easy Autos also sponsors kid race car drivers.

“It’s great watching the growth of that sport,” said 
Brink.

The store, which is the only AAA repair cen-
ter from Lyndonville to Newport, is located at 298 
Broad St. and is open 8 a.m. to 5 p.m. Monday 
through Friday.
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Established 1997

113 Cottage Street, Littleton, NH 03561
(603) 444-1112   Fax (603) 444-0872

northway@ndpsworks.com
www.NorthwayBusinessServices.com

Complete Bookkeeping Services
QuickBooks® Consulting and Training

Established 1998

232 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling 
your well to water treatment. Give us a call.

Established 1999

Care Trak System for Wanderers
802-467-3496 • FAX: 802-751-7054
Clint & Mary Gray, Owners/Coordinators

Care Trak Certified Instructors
www.caretraknortheast.com

Care Trak Northeast

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22 (802) 748-5321
   604 Lapierre Drive Fax: (802) 751-8860
St. Johnsbury, VT 05819           email: fivestar@kingcon.com

Established 1999

Inc.

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Established 1999

RON & TERRY MILLER

P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road       terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

Established 1999

INDEPENDENT PRESCHOOL - EIGHTH GRADE IN LYNDON CENTER

WWW.THADDEUSSTEVENSSCHOOL.ORG |  (802) 626-0370

Offering a rigorous curriculum through
which students develop a voice for

personal expression, civic participation,
and global involvement.

Established 2000

• DRIVEWAY INSTALLATION & REPAIR
• BARK MULCH • RETAINING WALLS

• SITE WORK & FOUNDATIONS • TRUCKING
• BUSH HOGGING • EXCAVATING

• FORESTRY • SEPTIC

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-1300FREE ESTIMATES FULLY INSURED

Junction of 
Routes
5 & 114

Lyndonville, 
VT 05851

866-230-0700

or 802-626-0700

Established 2001

www.newenglandhomecrafters.com

Established 2001
Charles Curtis LLC

– DANVILLE, VT  –
• Rock Drilling
• Trucking
• Excavation
• Hauling
• Communication

Construction
Craig Vance

274-0060 • 684-2537

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

20 Pine Street • Littleton, NH 03561
NH Lic. MBE0003144 – NH Pump Installer Lic. 1783

Bus: 603-444-7100 • Fax: 603-444-5036
www.rcaplumbingandheating.com

Established 2001
Celebrating

20
Years

Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
STEEL FOR SALE

ELECTRIC•ACETYLENE•HELIARC•MIG
10 Bay St., St. Johnsbury, Vt.

Business: 802-748-2901 • Home: 584-4088

Established 2001

475 Main Street – Lancaster, NH 03584
603-788-4991

245 Jericho Road – Berlin, NH 03570
603-215-6217

www.daltonmountainmotorsports.com

MOTORSPORTS

15 YEARS

10 YEARS

Caron’s Gateway Real Estate, which celebrates a 
milestone birthday in May, has come a long way in 
its 15 years.

Launched in downtown Groveton in 2006, it be-
gan less than two years before the crash from the 
Great Recession.

Then, as things got back to normal and the com-
pany underwent an expansion with new agents, the 
COVID-19 recession struck.

Now, though, business is back to booming and 
CGRE broker-owner Diane Daley is again looking to 
expand the number of agents and is building a team 
that capitalizes on the strengths and special skills of 
each member so they can flourish in a rapidly chang-
ing real estate market.

While expanding, she’s staying close to her roots.
The CGRE sign features her family crest with her 

maiden name of Caron.
Daley’s late father, Ernest Caron, was very instru-

mental in helping her launch her own company.
She also kept her promise to her brother Paul, not 

long before he died, that she would start her own real 
estate agency, as Paul had encouraged her to do.

The business, which handles mostly residential 
real estate and whose clients include first-time home 

buyers, people buying second homes and vacation 
homes, as well as home sellers, remains at its orig-
inal location in Groveton, at the former Ryan’s gas 
station building at the corner of State and Church 
streets.

Before Daley founded CGRE, she was a real es-
tate broker for the now-defunct Coulombe Real Es-
tate in Berlin.

Today, after a downsizing following the departure 
of agents who left the area when their spouses took 
new jobs elsewhere, there are currently four agents - 
Daley; Nicholas Demers, sales associate who is pre-
paring to take his broker’s examination; Kim Crane, 
a new sales associate; and Hank Dreyer, sales asso-
ciate.

“I do hope to bring one more on full-time, and 
there is currently enough volume for that,” said Da-
ley. “Nick and I are running ourselves crazy. There’s 
a lot of real estate and everyone is busy, which is a 
good thing.”

To put the current market in perspective, Daley 
said a year ago there are normally about 40 active 
listing in the Groveton area.

Today, there are five active listings.

“The market has shifted from a buyer’s market, 
when prices were extremely low, to a seller’s market, 
where sellers are getting top dollar for their proper-
ties,” she said. “There’s been such a shift from a lot 
of people wanting to get out of dodge.”

She described the change.
“When I first came on here in 2006, we had a 

solid first year and then everything tanked when 
we had our mills shut down,” said Daley. “We were 
just starting prior to COVID to see things starting 
to come back to normal in the area. Then COVID 
hit, and it threw everyone into a standstill for four 
months.”

In July, the state began to relax restrictions on 
the real estate industry, coinciding at a time when 
buyers, many from out of the area, began looking 
northward to buy homes and leave the more densely 
populated areas and dangerous pandemic hot spots.

“The number of listings has decreased drastical-
ly because anything that comes on comes off,” said 
Daley.

Right now, the purchase of land without a home 
is in demand as many buyers want to be near ATV 
or snow machine trails, and if the two- or three-bed-
room home they are looking for isn’t there, they are 
buying land to build new instead, she said.

“It’s been very busy,” said Daley.
She also described the nature of a rapidly chang-

ing industry.
“We are doing a lot more video tours and selling 

things over the phone, sight unseen,” said Daley. “I 
walk around with my phone and show them what it 
looks like. This is not happening just with my agen-
cy, but with other agencies.”

To meet the technological demand, Demers has in-
vested in a 360-degree camera to give buyers a solid 
walk-through tour.

Good photography and mapping, a feature in the 
area that Daley said is unique to CGRE, also give 
home sellers the ability to promote their home.

“Some of the things we are doing I hope will stay,” 
she said. “We are both in the office less and it’s be-
come more of a base station than an office. We are 
working more remotely, doing a lot more digital and 

doing a lot more photography tours and Zoom show-
ings.”

Since she began a decade and a half ago, CGRE 
has completed hundreds of transactions, helping 
buyers and sellers.

“I’m a people person and enjoy working with peo-
ple helping them find what they need,” Daley said 
of her love for the job. “Some of us like one facet of 
the job more than others. I like both sides, helping 
people find a house and helping people promote a 
house.”

To build a strong team, each person at CGRE has 
a strong suit, with Demers the technology man who 
gives 3-D tours and often works with first-time home 
buyers.

“When you find out what your strengths are, you 
work with those strengths, and it’s a win-win for ev-
erybody,” said Daley. “I’m hoping we recruit at least 
one more full-time person in the next few months to 
help us because it’s quite a load sometimes. There is 
enough money to be had for someone out there who 
is ambitious.”

She is already making a succession plan upon her 
retirement.

Demers will be an associate broker for a while.
“I’m not retiring yet, but when I do, I will stay on 

as an agent and Nick will be taking over the business 
as I transition into retirement,” said Daley. “It’s been 
a good ride so far. It’s interesting and I still enjoy it.”

Caron’s Gateway Real Estate Celebrates 15 Years
BY ROBERT BLECHL

Staff Writer

Diane Daley

Easy Autos In Lyndonville 
Wants Things To Be, Well, Easy

BY KATHERINE FIEGENBAUM
Staff Writer

Alan Brink Jr. in his office at Easy Autos in Lyndonville on Jan. 19. (Photo by Katherine Fiegenbaum).
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ST. JOHNSBURY CENTER — There may not 
be a more aptly-named business in the NEK.

From U-Haul moving trucks to snowmobiles, 
wedding tents to bounce houses, All Around Rental 
is likely to have what you need. Indeed, “whatever 
you need, we’ve got it!” is the first thing one sees on 
its website (allaroundrental.com).

“Everything from small power tools to excava-
tion, wedding tents, party rentals – we do a little 
bit of everything,” said owner Phil Brown. “It’d 
be more surprising what we didn’t have here, than 
what we do have.”

Now in its 10th year in business under the own-
ership of Brown and his wife Margaret, All Around 
Rental is located at 1763 Memorial Drive (Rt. 5), 
directly across from All Around Power. The busi-
ness itself has been established for a little over 20 
years, Phil says. “When they started up across the 
street, I was the first employee, and I never left,” 
he said with a laugh. The Browns are now the sole 
proprietors of All Around Rental, he noted.

NEK Adventures is a part of All Around Power, 
slotting in well with the company’s niche. “We’ve 
always rented snow machines here, so when we 
purchased the business, we thought, if we’re going 
to do it in the winter we might as well do it in the 
summer, so we started NEK Adventures a few years 
after purchasing All Around Rental for ATV tours 
in the summer, and snowmobile tours in the winter. 
It’s become a hugely popular niche for us.” There’s 
snowmobile access right across the street too, which 
is where NEK Adventures launches those tours 
from.

All Around Power is a key seasonal resource. 
“In spring, we get busy with roto tillers, lawn and 
garden equipment and excavation equipment. In 
early summer, it’s our driveable lifts for painting 
and siding and those things, and the excavators and 
skidders get even busier. In fall, people look for log 
splitters, bush hogs and things to try to tidy up be-

fore winter hits.”
Conversely, the U-Haul side of the business “is 

more year-round,” he noted. “The biggest bene-
fit to the U-Haul is, it brings people into the store. 
“They’re new to town, they’ve bought an old farm-
house, they need to sand the floors…we’re the first 
people they see in town, so it’s just another niche.”

All Around Rental is the epitome of a small 
family business, he adds. “It’s me, my son and my 
wife. She does all the important stuff that keeps us 
grounded and out of trouble. My son and I do all the 
dirty work,” he said with a laugh, adding that his 
son also guides the NEK Adventures tours.

In short, “we have just enough stuff to keep us 
busy through all seasons – then you throw in the 
party rentals which, outside of last year, is generally 
a growing sector of our business,” he noted. “We 
used to do five-10 percent of party rentals, now it’s 
closer to 30-40 percent,” outside of last year. AAR 
takes care of things like “tables, chairs, linens, the 
inflatable bounce houses for kids…we do more and 
more of that every year. We have enough to keep 
us busy all the time. There’s always plenty to do!”

As with everybody, doing business in the last year 
of Covid-19 restrictions was “incredibly tough,” he 
said. “We didn’t open our ATV tours, it was just 
easier to let that segment go to keep us and our cus-
tomers safe. Our party rentals, we were probably 
80-90 percent off from the year before. I don’t know 
what to expect at this point.” Covid restrictions did, 
however, lead to an uptick in equipment rentals, like 
floor sanders and wallpaper steamers. People had a 
little more time, they were home quarantining or 
working from home or businesses, and they has a 
little stimulus money, so we found they were doing 
more projects around the house.”

In this, its 10th year, the business is in a good 
place, geographically and otherwise. “Our compet-
itors are just far-enough away so we have a good 
little circle of coverage, and honestly, we play real 
nice with out competitors,” Phil emphasized. “We 
do re-renting and that type of thing to try to help 
everybody out, which is how it should be. We’re all 
small-town kids at heart.”
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Established 2002

FIREWOOD FOR SALE
Green – Seasoned – Kiln

WOOD LOTS WANTED
802-535-5125

For Scheduling: 802-473-6020

Established  2002

(802) 626-4556
746 Hill Street – Lyndonville, VT 05851

Residential / Commercial / Industrial

Licensed Insured Electrical Contracting

Aubin Electric Inc.

Established 2002

802-626-3757 – 802-535-7056
erik_masonry@yahoo.com
PO Box 422
Lyndonville, Vermont 05851

S
E
R
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Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

OCCUPATIONAL 
HEALTH SERVICES

Meeting the needs of businesses 
and their employees.

600 St. Johnsbury Road 
Littleton, NH 03561 

603.444.9294 
littletonhealthcare.org

Lyndonville, VT • 802-626-3273
Newport, VT • 802-334-5616
Litleton, NH • 603-444-2033
www.modernfurniturevt.com

3
Locations!

Established 2004

Auto Accessories • Snow Plows
Sand Spreaders

FULL SERVICE AUTO REPAIR
802.748.4244

684 Portland Street | St. Johnsbury, VT

ACCESSORY CENTER
& AUTO REPAIR FACILITY

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 Stars
Provider

7:00 am
to

5:30 pm

Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 • www.stockleytrucking.com

“Buying Metal Salvage”

INC.

Established 2004 Established 2004

& COLLISION CENTER
Specializing in collision repair.

Most major insurance companies.
Our Heavy Equipment Center accommodates

commmercial & construction vehicles.
802.748.42

684 PORTLAND STREET | ST. JOHNSBURY, VT

FREE
ESTIMATES

Established 2005

4 Generations
Masonry

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates
132 Rte. 15, West Danville, VT 05873

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005
Fenoff & Hale

Construction Inc.

Established 2005

800-499-5130
www.theeliminatorpestcontrol.com

COMMERCIAL & RESIDENTIAL
293 Hill St., Lyndonville, VT

Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes

FREE
Estimates

Framing to

Finish

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

802-751-6191

Established 2006

www.snjseamlessraingutters.com

Established 2006
Barnet Tradepost
Wellness Center
Complementary Health Care:

Massage Therapy, Kinesiology,
Myofascial Release, Reiki, Tai Chi,

Aromatherapy, Chiropractic
802-633-2700

www.barnettradepost.com

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401

Lic. NH GRI Broker

email:diane@caronsgre.com • www.caronsgre.com

Established 2006

1049 Memorial Drive, St. Johnsbury, Vt.
802-748-1100

BUY HERE – PAY HERE
Good Used Vehicles – VT State Inspection

Established 2007

Auto Glass Specialist

CUSTOM SHOWERS
VINYL WINDOWS

COMMERCIAL STORE FRONT
733 BROAD STREET – LYNDONVILLE, VT

802-626-9990 • painlessglass.com
Locally Owned & Operated

“Make it

Painless”

10 YEARS

Versatility Is Core Strength At All Around Rental
BY STEPHEN GARFIELD

Staff Writer

All Around Rental owner Phil Brown highlights a fleet of rental rigs at company headquarters.

10 YEARS

ST. JOHNSBURY — “What a paint job!”
That’s what the uninitiated might exclaim when 

they look at the shiny carnival red paint on a race 
car chassis, or how they might envision their bike 
coated in the aptly-named detonator yellow, when 
visiting Performance Powder Coating, LLC in St. 
Johnsbury.

Brushes aren’t found at PPC. Instead, the col-
or has been baked on, using a powder base and a 
baking process. Located in the Fairbanks Scales 
building on Rt. 2 (Portland St.), the company is cel-
ebrating its 10th year in business. It’s come a long 
way from its beginnings, says owner/founder Mark 
Bristol.

“It was just me – ordering, pricing jobs out, then 
doing the jobs,” he said on Wednesday. “I spent a 
third of my day with prep work, a third of my day 
powder coating and a third of my day packing.”

Today, three full-time employees and two 
part-timers do the work that involves prep work us-
ing a phosphate wash, applying whatever color of 

From Greenland To The Garden, Performance 
Powder Coating Has It Covered

BY STEPHEN GARFIELD
Sports Writer

Performance Powder Coating owner Mark Bristol 
displays a just-completed race-car chassis.See Coating, Page D5  

Be a Know-It-All Subscribe Today!
All access for $.40/day

Subscribe •  www.caledonianrecord.com
The Caledonian-Record
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LYNDONVILLE — For Brett Gale, the chance 
to own and operate an insurance agency bearing his 
surname came five years ago, and brought him back 
to the town he’s lived in all his life, as well as to a 
business that’s in his roots.

Gale, a 1977 graduate of Lyndon Institute, said his 
grandfather, Leon Hopkins, and his uncle, George 
Hopkins, had operated an insurance business in Lyn-
donville earlier.

Marking his fifth year as the owner and operator 
of the Gale Insurance Agency - State Farm, Gale said 
this week that he had worked in retail in earlier posi-
tions, both in supermarket management and later in 
the furniture business, and he always had enjoyed the 
direct customer contact - and he missed being in his 
own community.

The position he had prior to opening the insurance 
agency on Broad Street next to the Lyndonville Post 
Office was in Barre, so he had been working out of 
town for a decade.

He said, “I had been really missing being connect-
ed to my local community when I found out about the 
State Farm opportunity in Lyndonville.”

“My grandfather Leon Hopkins, and my uncle 
George Hopkins had owned an insurance agency 
here in town for many years. The furniture industry 
not being what it was before the recession of ‘09, it 
seemed the right time to make a change, and I was 
ready for a change from retail management,” Gale 
said. “I had also felt for a while I would like to make 
the move to self-employment.”

Gale grew up in Lyndon Center and in 1983 he 
married Amy Gale, the principal at the Lyndon Town 
School. The couple have two grown sons, Caleb and 
Joshua, and Gale said he and Amy are delighted with 
their first granddaughter, Lily..

Gale and his wife live in a Lyndon Center home 
that’s been in the family for three generations.

According to Gale, one of the benefits of State 
Farm is that it is a mutual company, “which means 
that it is owned by its policy holders, rather than 
stock holders.”

“As such, we exist to benefit our policy holders, 
not investors,” he explained this week.

He said, “The best part of my job is the conver-
sations I am able to have with our policy holders, 

understanding their needs, and making sure they are 
properly protected.”

Gale said, “That is what State Farm agents are all 
about. You can buy insurance yourself online, but we 
want to build a long-term relationship with you, and 
serve you as your trusted advisors.”

Gale said the fact the agency is locally-owned 
makes it more personal, “As an independent contrac-
tor agent I am a small local business just like many 
of my customers. ”

Of course, operating through a global pandemic 
holds its challenges, Gale reported.

“Covid has been a mixed bag for us. We miss see-
ing all the customers who enjoyed stopping into the 
office,” Gale shared. “Also, many of the community 
events we participate in were cancelled this year.”

He said, “On the plus side, we are getting good 
at video conferencing! While this is not as good as 
in-person meetings, it is helpful for many people who 
are busy, not having to come in.’

“The other big advantage has been people are driv-
ing so much less we were able to take a big reduction 
in our auto insurance rates, and that has brought in a 
lot of new customers,” said Gale. “People are easier 
to reach at home, and more people are thinking about 
life insurance which is so important.”

Gale praised his staff: Sandy Amadon, Shannon 
Goodine, Rebecca Lee, and most recently, Diane 
Roy. “They care, and work hard to exceed expecta-
tions,” he said.
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Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

ANDRE POGINY, JR. – Over 35 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops –

Established 2007
459 Portland

Street
Suite 2

St. Johnsbury, VT
802-751-1212 | info@nekhabitat.org

Our mission is to make safe, decent,
affordable housing a matter of conscience

and action for all members of our
community. In partnership with families, 
we seek to construct new homes and to 

repair or remodel existing housing. 

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

Boarding • Dog Daycare
Grooming • Training

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

Established 2008Established 2008

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2009

Wholesale Distributor of
Premium Wood Pellet Fuel

2280 Memorial Drive • St. Johnsbury, VT
802-748-0827 • 800-564-9928

info@pelletsnow.com • www.pelletsnow.com

GATEWAY
SPORTS

Established 2010

GARY GRISWOLD, OWNER
802-757-2300

25 Railroad Street, Wells River, VT
New & Used Guns, Ammo,
Rifles, Shotguns, Handguns
New Selection of Crossbows

LAY-AWAYS & TRADES – All Major Credit Cards Accepted

Established 2010

New Century
RESTAURANT

Mandarin Szechuan
& Cantonese Cuisines
Fast Service • Take-out or Eat-in

Children’s Menu • Free Wi-fi

264 Portland Street • St. Johnsbury, VT
802-748-2338 • 802-748-2336

Open Every Day

North Country
INSURANCE

Personal • Commercial • Eccess Lines

PAUL BELLEFEUILLE

71 Depot Street • Lyndonville, VT • 626-5050
paulb.met@gmail.com

Established 2011

Established 2011

• Industrial • Automotive • Restoration
“We Do It Your Way”

802-424-1474 | Cell 802-535-5096

2176 Portland Street
St. Johnsbury, VT

performancepowdercoatingvt.com

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 751-9200

BOOKKEEPING
SERVICES
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NorthCountryHealth.org

Established 2016

Established 2016
The Gale

Insurance Agency

Brett J Gale, Agent

1033 Broad Street
Lyndonville, VT 05851

Bus: 802-626-8651
brett@brettgaleinsurance.com

Established 2017

Beaner’s
GARAGE

Servicing All Makes & Models
State Inspection • Custom Exhaust • 4-Wheel Alignments

4015 US ROUTE 5 • WEST BURKE, VT
(Old Kerrigans Building)

802-467-8444 • Andy & Kim Bean, Owners
Open 8am-5pm Monday-Saturday

Est. 2017

Handcrafted from Start to Finish
Tasting Room

74 Eastern Ave., St. Johnsbury, VT
Thu. 9am-4pm, Fri. 9am-8pm, Sat. 12-8pm

Kitchen: Fri. & Sat. 4pm-8pm
www.stjdistillery.com 

Instagram - @stjdistillery        Facebook - @stjdistillery

Established 2019

Free pregnancy tests, ultrasounds,
confidential peer counseling

& resources.
More Info: 1-802-427-4199

70 Church Street – Lyndonville, VT 05851
www.futurespregnancycare.org

Established 2019

NEK
COLLISION REPAIR

at NEK we care
Specializing in:

• Insurance Repairs • Custom Paint • Framework
47 Coffin Rd., St. Johnsbury, VT

802-748-8694
OVER 30 YEARS EXPERIENCE

John C. Ling, Owner

Est.
2017

www.tempsonbarn.com
Tina Simpson 802-535-0057    Lyndonville, VT    Caitlin Temple 802-535-7062

5 YEARS

Roots Run Deep At Gale Insurance Agency 
BY AMY ASH NIXON

Staff Writer

powder the job calls for, then spraying, putting the 
piece into an oven for baking, then removing it for 
cooling down. The oven in which their colors are 
baked are heated to 400 F.

The variety of jobs PPC does is “endless,” Bristol 
said. “We get a lot of race car chassis, especially in 
winter. A lot of that work comes from RSB Racing, 
in Wentworth, N.H.

“Four wheelers, ATVs, snowmobile parts - all 
that kind of automotive work, we do. We can take a 
steel wheel, for example, and make it look chrome 
using chrome powder.”

Also endless are their color schemes. “We have 
flats, semi-gloss, gloss, wrinkles, textures, glitter, 
candy colors, translucent-type colors. There’s hun-
dreds and hundreds of colors.” They can be mixed 
as well, to get a particular type of color, he added.

The biggest part of PPC’s business is industrial, 
he noted, and they do work for Fairbanks Scales 
and other businesses. “This is specialty stuff,” Bris-
tol said.

“We did a job coating 45 steam radiators for the 
Lynburke mansion on Darling Hill Road [in East 
Burke]. Those came out gorgeous.”

“The great thing is, you don’t get any runs with 
powder. If you tried to liquid-paint those radiators, 
with all the nooks and crannies, with all the detail 
to it, you’d most likely have some runs – at least I 
would,” he said with a laugh.

The word about PPC is out beyond the borders of 
the NEK and Vermont. “We powder-coated a sculp-
ture of a jack and a ball for someone which is in a 
park in New York City,” Bristol noted. “We did the 
new Drink Rail at TD Garden in Boston. I believe 
it’s on one of the upper levels. There are 164 post 
and 492 liner feet of railing. That was a big job.” 

That job came through Bauer Fabrication, a Mid-
dlebury, Vt. company, he added.

“We’ve done the decorative ceiling panels for 
the Bank of America headquarters in Times Square. 
That job came through Appalachian Stitching in 
Littleton,” Bristol remarked.

The farthest a PPC job has traveled is Greenland. 
“We did a pedestal base, and that’s on a mountain 
in Greenland,” he noted. “It holds a glacier melting 
device on it.

“We also restored a Fairbanks Scale for the Uni-
versity of Oregon Ducks. It’s in their football locker 
so players can weigh themselves on it. That’s pretty 
unique. It had to be just the right color,” he said 
with a laugh. During the tour he also pointed out 
the framework to a drum kit the company is powder 
coating.

The process PPC uses is “user-friendly, environ-
mentally friendly – there’s no chemicals, no addi-
tives, it’s baked on,” he said.

In short, the company has come a long way. “If 
you’d told me 10 years ago that this is where we’d 
be today, I may not have believed you,” Bristol 
said. “When I first bought the equipment, it was one 
booth, one [spray] gun, one oven, and a wash sta-
tion. Since then we’ve added another booth, another 
oven and another gun. So we can actually have two 
booths going at once now.”

Overall, “I think we’re where we want to be,” 
he said of the company’s health. “Like everyone 
else we had a pretty slow summer last summer, but 
we’re getting busier now. We’re in a good, comfort-
able spot.” As it is, they occupy 3,000 square feet in 
the Fairbanks Scales building, which is double what 
the company started out with 10 years ago.

In short, at Performance Powder Coating, “if it’s 
metal, we can powder coat it,” Bristol emphasized 
with a smile. The company’s work can be seen on 
its new website, www.performancepowdercoat-
ingvt.com.

Coating
Continued from Page D4

Brett Gale
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Contact one of the marketing experts 
in our advertising department to see 
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800.523.6397
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