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. Successful Local Businesses Of

—  Vermont's Northeast Kingdom And
The New Hampshire North Country

Reed Supply

Thayers Inn
Passumpsic Bank
Hopkins & Sons
Bethlehem Country Club
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ST. JOHNSBURY ACADEMY

ESTABLISHED 1842

1000 Main Street
St. Johnsbury, Vermont 05819
Admissions: (802) 751-2130
Main Office: (802) 748-8171
admissions@stjacademy.org
stjacademy.org

CHARACTER ¢ INQUIRY « COMMUNITY

Established 1843

Our 180thYear!

Main Street — Littleton, NH 03561
603-444-6469

Established 1851

National Bank

Equal Housing Lender 2 Member FDIC
Vermonts Community Bank

communitynationalbank.com

Servinﬂ our communities since 1853

Passumpsic
Bank

Start your adventure.

Member FDIC

Serving 11 locations in the NEK,
Central Vermont & Northern NH

passumpsicbank.com

Established 1856
Grace United
Methodist Church

36 Central St. - St. Johnsbury, Vt. - 802-748-2895
Rev. Aaron Kyu Yi

Worship Service: Sundays 10:30 a.m.

www.stigracechurch.org

Guests are invited, expected
and welcome at all
Grace Church events.

Lyndon

T U T E
An independent school for 9-12% grade

Inspiring a Lifetime of Learning

Lyndon Institute
168 Institute Circle, Lyndon Center, VT 05850
802-535-3636 | www.lyndoninstitute.org
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Reed Supply Co. owner Kevin Johnson stands on the porch of the business on Wednesday, March 15, 2023. Located at the corner of Mill and Perkins streets in
St. Johnsbury, Reed Supply Co. is a business that started operating in town in 1828, making this year its 195th year of continuous operation. (Photo by Dana Gray)

195 YEARS

Reed Supply Courts, Suppurts Customers Smce 1828

BY DANA GRAY
Staff Writer

ST. JOHNSBURY — The old-
est business in town marks 195
years in 2023.

Reed Supply Co., at the corner
of Perkins and Mill streets, start-
ed as the Paddock Iron Works in
1828 and has been in continuous
operation ever since.

Nearly two centuries of busi-
ness has meant several different
owners, a few business name
changes, evolving product lines,
on-site water-generated power to
electric grid access, and a reloca-
tion, to name some of the changes,
but the focus that current owner
Kevin Johnson has is a timeless
one likely shared by Huxham Pad-
dock in 1828.

“T think that’s what it’s about,
developing rapport and develop-
ing relationships with your cus-
tomer base, and I think that’s a big
part of what we do,” Johnson said.

Walking through the business
on a recent morning in the build-
ing the business has occupied
since 1903, Johnson said there’s a
certain amount of added pressure
to succeed when you’re the own-
er of the oldest business around.
Even the Rabbit Hill Inn, which
boasts a beginning year of 1795 in
Waterford, can’t claim continuous
operation, he said.

Johnson, of West Danville, said
that means thinking about the fu-
ture.

“Eventually I’'m going to be
looking for an exit strategy,” he
said.

Next year will be Johnson’s
20th year as owner of Reed Sup-
ply Co, which provides industrial,
safety and logging supplies along
with fire extinguisher sales and
service.

It operates out of a four-story
building that former owners O.V.
Hooker and Frank Hooker built in
1903 and operated as O. V. Hook-
er & Son. A street located on a
hilltop above the business is called
Hooker Hill Road; a foot bridge
from the road extends to the Reed
Supply building.

The location is not ideal for
walk-in retail customers, said
Johnson. Parking isn’t great and
shelves and racks of merchandise
occupy space on multiple floors.
The owners who preceded him,
Doug Hamilton and Wes Emer-
son, said back in 1993 that they
wished to relocate.

Relocation is something John-
son has been considering, as well.

“Our business is 20 percent
walk-in and 80 percent on the
road,” he said. “I think the busi-

Customer Carroll Ainsworth, of Wells River, checks on an order at Reed Supply
Co. in St. Johnsbury on Wednesday, March 15, 2023, with assistance from
long-time employee Beth Montgomery. Located at the corner of Mill and Per-
kins streets in St. Johnsbury, Reed Supply Co. is a business that started oper-
ating in town in 1828, making this year its 195th year of operation. (Photo by
Dana Gray) Right: This ad for Reed Supply Co. in St. Johnsbury appears in the

July 25, 1953 edition of The Caledonian-Record.

ness would grow probably 25
percent if we had a decent retail
location.”

Reed Supply employs seven
people. Much of the business has
Reed sales people making deliver-
ies and sales and service calls to
the customer. Johnson said they
cover most of Vermont and the
western side of New Hampshire.

Longevity in the business
means the company has a lengthy
list of vendors (400). “Based on
our number of years in business,
we have a lot of sources (for prod-
ucts),” said Johnson. “A lot of
people end up here looking for
some oddball thing that they can’t
get anywhere else.”

The company’s website notes
26 product headings with cate-
gories like “Abrasives,” “Facility
Maintenance,” “Steel,” “Safe-
ty Equip/Personal Protection,”
“Logging Supplies,” and “Wood/
Metal Cutting.” Beneath each
heading is a list of specific items
that fit within the category. As a
total, the site notes 338 specific
items that Reed Supply sells.

And that’s not all; above the
list it states, “Below are just some
of the products we offer.” On the
homepage is the sentence, “We
are an industrial supplier of pretty
much anything to anyone.”

In addition, Reed Supply is
home to St. J Fire Extinguisher
Sales and Service LLC. The busi-
ness sells and services extinguish-
ers. It will do on-site inspections
and will provide free training in
the use of a fire extinguisher.

In Johnson’s 19 years of own-
ership, he has added tire chains
to the product line, increased
welding supplies and grown the
Personal Protection Equipment
product offerings - partially out of
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NOYLE JOHNSON INSURANCE
AN ALERA GROUP COMPANY

198 Rte. 2 West
Danville, VT
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93 Main St.
Littleton, N.H.
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Gregory Eastman
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Licensed in NH and VT
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necessity and opportunity that the
pandemic brought.

During his time, the company
struggled through the recession
of 2008 and 2009 and is currently
working through product delivery
delays and the pressures of infla-
tion.

Johnson plans to keep Reed
Supply moving forward, extend-
ing its “oldest” business status
further. If the right opportunity
comes along, he said there could
be a relocation, but at no point
will they deviate from the focus
on customer relations.

“We’re very service-oriented,”
he said, to the benefit of a “phe-
nomenal” customer base. “We’ve
got really good customers who are
like salt of the earth type people,”
he said.

Reed Supply, with an address of
12 Perkins St., is open from 7 a.m.
to 5 p.m. Monday through Friday.

The website for the business
(reedsupplycompany.com)  pro-
vides chronological details about
the company.

“From 1828 to the Present”

“Reed Supply Company Inc. is
the culmination of what began as
the Paddock Iron Works in 1828,
a machine shop in St. Johnsbury,
VT. It was taken over by O.V.
Hooker and Frank Hooker and op-
erated as O. V. Hooker & Son until
the Hooker family took over com-
pletely in 1878 changing the name
again to Hooker Manufacturing
Corporation. The Hooker fam-
ily had one of the best equipped
machine shops in New England
at the time while also producing
their standard products of smoke
stacks, draft tubes, spark arresters,
saw mills, etc. Dupont hammers
and Howard saw tables were also
manufactured there, both of which
were St. Johnsbury inventions.

Reed Snppfy Co. Cautions Us

Never rhrow water-on
THIS_KIND OF FIRE!

aharmed.
Get this low-cost protection now ... only {  $11.85
at your hardware store or housewares department!

Fire "dowsing” equipment now available at Reed Supply Co.
for protecting your home, farm, barn, camp, business and ofher
property.
Carbon Dioxide Extinguishers
Soda-Acid Extinguishers
Foam and Vaperizing Liguid
Extinguishers

Stemple Miracle Grenades
Rechargers and Equipment Parts

Fire Hose Portable Fire Pumps

Indian Pack Pumps

Reed Supply Co.
Phone 3541
St. Johnsbury, Yermont

CLOSED SATURDAY AFTERNOONS DURING JULY & AUGUST

In 1916, Frank and Ralph
Hooker sold their interest to Per-
ley Hazen, Louis Smythe, Alexan-
der Dunnet and Morton J. Reed.
Mr. Reed had been employed by
Hooker Manufacturing Corpora-
tion as a bookkeeper for 10 years
and gradually began acquiring the
stock of the other owners. During
this time, the business operated
as Hooker — Reed Co., until 1926
when Morton Reed acquired all of
the stock and interest in the com-
pany and the name was changed
again to Reed Supply Co., Inc.

While operating as Reed Sup-
ply Co., Inc., there have been sev-
eral ownership changes. Morton
Reed died suddenly at the age of
56. His son, Carlyle, took over the
business and gradually shifted its
operations from a machine shop
to dealers in machinery, industrial
and mill supplies.

Carlyle Reed sold the business
to Doug Beane and Eugene Mc-
Donough. Doug Beane had been
an employee of Reed Supply
Co., Inc. Eugene McDonough at
that time was married to Car-
lyle Reed’s daughter, Barbara.
Upon their retirement in 1991,
R. Douglas Hamilton purchased
Reed Supply Co., Inc., from Doug
Beane and Eugene McDonough.
He began adding a line of logging
supplies to the business sometime
in 1998. On July 1, 2004, Kevin
and Pam Johnson purchased the
business from R. Douglas (Pam’s
father), who retired one year later.
Kevin remains today as owner of
Reed Supply Company, Inc.”

Geo. M. Stevens & Son

We’ve Got You Covered ...
at Home, at Work at Play

Main Street Locations in:

Lancaster  788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

Insurance Since 1882

1-800-675-2555

www.gms-ins.com




CALEDONIAN Black Cyan Magenta

I_

WEEKENDER, MARcH 25 & 26, 2023 BUSINESS RECOGNITION | RECORD * C3

Spring is
coming,
come see us!

A Historic 18 hole golf course
designed by Donald Ross...

1901 Main St., Bethlehem, NH ¢ 603.869.5745
bethlehemcountryclub.com

Corrace HospitaL Has servep THE Upper VALLEY AND BEYOND
FOR oVver 115 vears. WE ARE PROUD TO OFFER A VARIETY OF

QUALITY HEALTHCARE SERVICES THAT YOU CAN TRUST TO INCLUDE:
ORTHOPAEDICS

CriTicaL CARE

DesiGNATED TRAUMA CENTER

‘A
OTTAGE DiagNoOSTIC IMAGING

| C
OSPITAL fFgliicas

OccurATIONAL & PHYSICAL THERAPY
Your Health. Your Community. Your Hospital | REHABlLlTATlVE TH ERAPY

SURGICAL SERVICES

Cotrace HosprraL Ray oF HopPE INPATIENT GERIATRIC
90 SwiFtwaTeErR RoAD MenTaL HEALTH

WoopsviLLE, NH 03785 VN EiES=eINa OV ii="Nil= 18
(603) 747-9000 CENTER:
CARDIOLOGY PODIATRY
@CoTTacEHOSPITAL ENDOCRINOLOGY ST B
!;@COTI’AGECARES

GASTROENTEROLOGY MenTalL HEALTH
WWW.COTTAGEHOSPITAL.ORG GENERAL SURGERY

>

b, vt f

G‘LHGH, N H :n"ﬂl!l" |"s"_':--u'.-:.'_

The origins of Thayers Inn stretch back 180 years ago in Littleton. (Contributed images)

180 YEARS | 2 Cﬁe Bsablished 1903
Thayers Inn Anchors Downtown Across Generations | "¢ %ﬁ?iﬁ&" $

Eventually, the “White Moun-
tain” part of the name was
dropped, the apostrophe removed
from Thayers, and, in 1984, the
change from “hotel” to “inn.”

q Today, just as early guests did,

21st-century guests book stays to
enjoy the nearby recreational op-
portunities as well as the town of
Littleton, ranked among the top
Main Streets in the nation, and the
history of the inn itself.

Guests have their choice of
four “distinctive rooms with his-
torical charm” that include supe-
rior rooms, classic rooms, family
suites, and kitchenettes.

They also have inn-suggested

BY ROBERT BLECHL
Staff Writer

Independent Living e Assisted Living
Memory Care e Respite Care
Long & Short-Term Care
Occupational Therapy e Physical Therapy
Speech and Language Pathology
Outpatient Rehabilitaion Services

(603) 837-3640 Whitefield, NH
www.themorrisoncommunities.org

One hundred and eight years
ago in Littleton, Thayers Inn, a
downtown anchor at 111 Main
St. with a rich history that in-
cludes visits from U.S. presidents
and presidential hopefuls as well
as writers and movie stars, took =
shape.

It began in 1843, when Henry
L. Thayer, a Littleton merchant
who aspired to build a modern ho-
tel, bought a Main Street lot near
his store.

On Jan. 14, 1850, following
construction, the building opened

Business Insurance | Personal Insurance | Employee Benefits
Wealth Management | HR | Retirement Planning

as Thayer’s White Mountain Ho-
tel.

It would soon benefit from the

new railroads that came to town a
few years later.

With stagecoaches owned by

Thayer, guests were shuttled from
the hotel to the Franconia and
Crawford notches and other local
attractions.

As the 1800s advanced, the

United States presidents and pres-
idential hopefuls, among them
presidents George H.W. Bush,
Jimmy Carter, Richard Nixon,
Franklin Pierce and Ulysses S.
Grant, and candidates who includ-
ed Bob Dole, Barry Goldwater,
George Romney, Estes Kefauver,
Nelson Rockefeller, and Gen.
George B. McClellan.

Also dropping in were New
Hampshire governors who includ-

ed Hugh J. Gallen and Sherman
Adams.

Other guests were Ford Motor
Co. founder Henry Ford, movie
star Bette Davis, New York Tri-
bune publisher Horace Greeley,
Barnum and Bailey Circus found-
er P.T. Barnum, and a Japanese
spy who lived at the hotel for
several months in 1940, before the
1941 Pearl Harbor bombing, and
worked for Japanese Intelligence.

programs and activities, including
Main Street adventures, museums
and historic adventures, family
fun, action adventures, and out-
door and hiking adventures.

Listed are local restaurants and
stores for shopping.

Events hosted in space in the
inn include small wedding recep-
tions, anniversary and birthday
parties, corporate  gatherings,
business luncheons and meetings,
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Established 1904
347 Portland Street, St. Johnsbury
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hotel became a popular visit for and training events.
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Union

STAY LOCAL. GO FAR.
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MEMBER FDIC

Established 1889
WOODSVILLE
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Bank
Just like you

Woodsville | Piermont | Lisbon | Littleton
Lancaster | Plymouth | Franconia memberrpic

Established 1913

[
“Your One )Stop Cleaner”

St. Johnshury, Vit.

Shirts
Laundry

Q-

179 Eastern Ave.

Dry Cleaning
Tailoring
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1-800-753-4343

theguarantybank.com  800-564-2735 802-748-2308
STIFEL Established 1891 Established 1913
Since 1850 i Hastings Store

100+ years in the same family!

* Fresh Meat « Home Baked Goods
« Homemade Sausage
* Beer, Wine and 802Spirits
» Notary (2) ¢ Justice of the Peace

JCT.RT. 2 & 15 - JOE'S POND
WEST DANVILLE, VT « 802-684-3398

Stocks | Bonds | Mutual Funds

Annuities | Managed Accounts

1197 Main Street, 2nd Floor
St. Johnsbury, Vermont 05819
(802) 751-0500

Stifel, Nicolaus & Company, Incorporated
Member SIPC & NYSE

802-748-3678
www.nekchamber.com
director@nekchamber.com

Established 1915

We look forward to seeing you during our
“Sweet” Seasonal Re-opening in late March

i Pure ¢
% Maple Syrup

Established 1893

Hopkins & Sons, Inc.

43 Raymond St. - Lyndonville, VT
802-626-5555

Established 1891

FAIRBANKS

MUSEUM
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TSN pancake & Waffle Mix
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St. Johnsbury, VT 05819 . Concrete Products ARMS g
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A North Country Hospital

ey, \\here caring runs deep.
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189 Prouty Drive, Newport, VT 05855
802.334.7331 ¢ www.northcountryhospital.org

Established 1919

ONFP

(Formerly Poulos Insurance)

Home Office: 802-748-1200

800-639-1908
St. Johnsbury, Vi. Newport, Vt. Woodstock, Vt.
Montpelier, Vt. Orleans, Vi. Poultney, Vi.
Morrisville, Vi. Bethel, Vi. Burlington, Vt.
Woodsville, N.H. Rutland, Vi. Canaan, Vt.

Established 1919

_Che Ol
fimmestean

Bed and Breakfast
U.S. Route 5 in Barnet, VT
A 19" century inn updated with

21 century amenities.

~LOOKIN FOR NEW INNKEEPER ~

Gail Warnaar ¢ 802-633-4016
www.theoldhomestead.com

M PEISCH

CPAs & Advisors Since 1920

OLIVIA THOMAS

Office: (802) 748-5654 Fax (802) 748-8368

A.M. Peisch & Company, LLP
1020 Memorial Drive
St. Johnsbury, VT 05819

The original home of Passumpsic Savings Bank was in shared space in a building on St. Johnsbury’s Main Steet near where the firehouse is now. The building,
second from left in photo, was adorned with a sign that simply said ‘Bank.” (Photo Contributed by St. Johnsbury History and Heritage Center)

170 YEARS

Passumpsic Bank Serves Community,
Supports Vitality Throughout Region

BY ANDREW MCGREGOR
Staff Writer

Recent days have been interest-
ing ones for the banking industry.
The collapse of Silicon Valley Bank
in California and Signature Bank in
New York, as well as the unprece-
dented steps taken by officials in the
U.S. and abroad to allay concerns
about the banking system have re-
sulted in myriad headlines about
potential problems in the industry.

These events coincided with the
170th anniversary of a local land-
mark and major institution in the
community: Passumpsic Bank. Pas-
sumpsic, which has seen its share
of banking crises over the decades
from the Great Depression to world
wars, is thankfully well-removed
from the current concerns, says
President and CEO James Kisch,
who noted the fundamental dif-
ferences in Passumpsic’s business
model and the banks making current
headlines.

Throughout its history, Passump-
sic has been focused on serving the
needs of the community and contin-
ues to fill that niche, as it evolves to
meet expectations of modern cus-

tomers, said Kisch.

Founded as Passumpsic Savings
Bank by prominent members of
the community as a mutual savings
bank, which has no stockholders, it
was chartered by Gov. Erastus Fair-
banks of St. Johnsbury in November
1852.

This marked the formation of
the first savings institution in St.
Johnsbury, and the new bank started
business soon after that, opening its
doors for the first time on Feb. 24,
1853.

At that time, the fledgling bank
was essentially a squatter, as it
shared office space with the older
Passumpsic Bank, a commercial
bank, in a building on Main Street
near where the fire station is now.
While the commercial bank would
eventually close, Passumpsic Sav-
ings Bank flourished and would
rebrand itself Passumpsic Bank in
2018 in recognition of the many ad-
ditional services the institution now
provides.

On its first day of operation, 17
people deposited a total of $863
in the bank. The first depositor on
the books was Samuel W. Slade, a
prominent St. Johnsbury attorney
and one of the bank’s original cor-

Since 1928

ORLEANS
COUNTRY
CLUB

An unparalleled golf experience.
316 Country Club Lane
Orleans, VT « 802-754-2333
www.orleanscc.com

CELEBRATING 95 YEARS

Established 1929
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802-748-9511

“Movies are great medicine Thank You Thomas
Edison for giving us the best years of our lives.”

— Statler Bros.
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PLUMBING & HEATING
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Established 1936

Dead River

Propane ¢ Heating Oil
Service ¢ Installation

St. Johnsbury, VT
(802) 748-8934 * 1-800-222-9276

DeadRiver.com
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Since 1936
[
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Derby, VT
Hardwick, VT
Milton, VT
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Williamstown, VT ¢ www.poulin.build
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porators.

The creation of the bank filled a
void for residents of the burgeoning
town, who before that had to travel
to Danville to save their money.

Town and Bank Grow

The birth of the Passumpsic Sav-
ings Bank coincided with an era of
notable growth in the town of St.
Johnsbury.

On Nov. 28, 1850, the first train
arrived from Boston on the new-
ly completed railroad. In 1851, St.
Johnsbury was further connected
with the world by the stringing of
the first telegraph line to town, and
in 1855, St. Johnsbury became the
county seat and construction of the
Caledonia County Courthouse was
completed.

Population was also on the rise
during this time as St. Johnsbury
had a population of 2,760 people in
1850, and by 1860 the population
had grown to 3,470.

In the early years, the bank moved
back and forth across Main Street
several times, bouncing from room
to room and house to house, depend-
ing on who the current treasurer was
and where there was space.

The bank generally enjoyed con-
tinued growth throughout this time
until it was strong enough to con-
struct its own building.

In 1884, the bank obtained the
deed to a piece of property on the
east side of Main Street and began
construction of the three-story brick
structure that was completed in
1885. The building was Passump-
sic’s first permanent home and still
houses Passumpsic Financial Advi-
sors today.

The bank continued to grow in
customers and business through its
centennial celebration weathering
world wars, recessions and even the
Depression, and in 1953 the bank
boasted assets of over $6.2 million.

Geographic Expansion

Since then, the bank has had even
more growth both geographically
and financially. The bank expanded
to Newport when it opened its first
bank in 1964 and then grew into
Lyndonville with the opening of a
branch on Depot Street in 1974.

Additional branches followed
on East Main Street in Newport, in
1979; Railroad Street in St. Johns-
bury, in 1983; Route 5 in Lyndon-
ville, in 1988; Route 5 in St. Johns-
bury Center, in 1995; Danville in
1996 and Island Pond in 2002.

In 1995 the bank also opened a
loan center in Littleton, marking
its first expansion out of state. A
full-service bank followed in 1999.

All told, Passumpsic Bank now

has 11 branches, including the more
recent additions of Berlin, Vt., and
Lancaster, Groveton and Whitefield,
N.H. It has its Financial Advisors
service, a subsidiary firm in North-
east Home Loan, and has opened a
loan production office in Williston.

Passumpsic Bank now offers all
the products and services associ-
ated with the banking industry and
in 2021 reported $886.45 million in
assets and over $9.4 million in earn-
ings. Passumpsic also employs 135
people through the bank and another
38 through Northeast Home Loan.

Community Role

Kisch says Passumpsic’s purpose
is to serve the needs of the commu-
nity and to support the economic
vitality of the region.

“We've got 170 years behind
us, and centuries ahead of us,” said
Kisch. “We are always making the
right decisions for the long term
growth, and the best interest of our
customers and the best interest of
the communities we serve.”

Kisch described a steady but cau-
tious evolution to the bank. Noting
that the bank only introduced the
ability to open an account online last
year, and one of the first customers
to take advantage of that feature
lived on Railroad Street in St. Johns-
bury, near an existing branch.

The bank also recently introduced
the ability for customers to connect
with bank services via chat through
its app and online platforms. “An
important part of the business is
connecting with one another,” said
Kisch, highlighting how Passumpsic
and its employees are integrated into
the community they serve - between
volunteer hours on area boards and
charities, support of local organiza-
tions, and providing financial exper-
tise to the region.

Kisch also noted the bank’s ef-
forts to support the community
through investing its earnings in
community needs and projects and
to identify and reach underserved
populations, such as through its ef-
forts to ease the process for foster
children to open accounts.

And while digital services have
seen a steady growth, especially af-
ter COVID forced the adoption and
implementation of many online ser-
vices, Kisch sees a need and an op-
portunity for physical banks. “Our
belief is to create a network of lo-
cations and meet people where they
are at and help people,” said Kisch.
“And to really focus on finding areas
that are underserved and to also pro-
vide premium services to those that
still want to interact with people.”

Established 1937

AUTOSAVER GROUFP's

ELLS RIVER
- 7

CHEVROLET

SAME GOOD FOLKS!
SAME GREAT DEALS!
EVEN MORE CHOICES!
Call, email or visit us today and Thank You for
your continued support.
Jct. Rte. 5 & 302 - Wells River, VT
802-757-2311 » 800-468-2956 « wellsriverchevy.com

_I



I_

WEEKENDER, MARCH 25 & 26, 2023

CALEDONIAN Black Cyan Magenta

BusiNESsS RECOGNITION

([ RECORD e C5

R A T
r*’u'-‘f ..-"" » .“.—- 4

Hopkins and their trucks through the generations, include, from left, Leon E., George B. and Peter. (Contributed Photos)

130 YEARS

Hopkins & Sons Thrives Through Five Generations

BY AMY ASH NIXON
Staff Writer

LYNDONVILLE — There are not a lot
of companies around anywhere that can lay
claim to being in business for 100 years - and
for Hopkins & Sons, Inc., this year marks 130
years for the local business!

The business has diversified a lot over the
years and the Hopkins family has owned it
since the early 1920s.

The original Hopkins to own the company,
Leon E. Hopkins, would be proud to see that
today his business continues to thrive under
the talents of his descendants, and though the
word ‘sons’ is in their name, a Hopkins daugh-
ter, Amber Hopkins Macek, is one of the own-
ers keeping the family business going strong.

According to Amber Hopkins Macek,
daughter of Peter Hopkins, and a fourth gener-
ation owner with her dad uncle, Greg Hopkins
(the longtime fire chief of the Lyndonville Fire
Department), “Hopkins & Sons Inc started
about 1893 under the names Blodgett & Hop-
kins.”

Leon E. Hopkins purchased the coal and
wood part in the early 1920s. It became Leon
E. Hopkins. Then he purchased an insurance
business, shared Amber.

From there, the entreprencurial spirit of
Leon Hopkins saw Amber’s great-grandfather
embark on yet another diversification, “In the
early 1930s he added fuel oil and kerosene
which was delivered in 5 gallon buckets with a
horse and wagon/sled,” said Amber.

“The coal was carried in canvas bags of
about 100 pounds,” she said.

Hopkins-& Sns in Lyndbnville.

Her grandfather, would join his father after
the war.

“George Hopkins entered the business in
1946 when he returned from the Marines
having served in WW 1II,” said Amber, and it
was then that the business added “& Son” to
its name. “The business then became Leon
E. Hopkins & Son. Peter and Greg (George’s
sons) joined the business after serving in the
Air Force. The business then became Hopkins
& Sons.”

The office was located on Church Street and
moved to Raymond Street in the 1980s when
the Church Street building was sold along with
the insurance business. It was about this time,
Amber said, that the concrete and masonry
products business was added.

“In the 1990s a building was added to house
a precast area to produce septic tanks, and oth-
er concrete products,” she shared.

Amber began working in the family busi-
ness about 1995. George, her grandfather, and
the second generation of Hopkins to run the
family business, retired.

The oil division of the business was sold

about 2008.

“Since then, the precast has expanded along
with the vast supplies we carry for masonry,
concrete, drainage and landscaping needs,”
said Amber.

In 1994, these remarks were shared with
Amber by her grandfather, George Hopkins:
“The business now offers concrete, masonry
landscaping supplies. We precast our own sep-
tic tanks, manholes, oil tank slabs, landscap-
ing block for retaining walls. We carry PVC
pipe, culvert, fittings. All the things you would
need for a septic design . Brick, block, mor-
tar, cement, etc any thing you would need for
chimneys and foundation walls. We also carry
pavers and other landscaping needs for patios
and walkways. Real stone for walls, chimneys,
granite, blue stone.”

Amber stated, “I believe that our business is
unique because we carry many different needs
that most people do not realize. Some of the
big challenges we face during the pandemic
was getting some of our supplies. We still find
things hard to get now although it is becoming
less challenging each season.”

“We are continually adding new lines of
veneer stone and landscaping needs,” Am-
ber added, “Along with other new things that
come into play with septic designs or commer-
cial jobs.”

Today, Hopkins & Sons is owned by Peter
C. Hopkins 3rd generation (son of George),
Greg B. Hopkins (son of George) 3rd genera-
tion, Amber Hopkins Macek (daughter of Pe-
ter) 4th generation and Amber’s son, Ashton
Gould, the 5th generation, is an employee of
the longstanding proud family enterprise.

Fully s;%glk;“ Established 1955
with s
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& Wiring

RV, INC.

SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200
Tax Free NH

www.chdanarv.com
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POULSEN LUMBER

656 MONROE ROAD < LITTLETON, NH 03561
603-444-5425

In business for over 60 years.
FRAMING LUMBER < ATTICAT INSULATION
ABC METAL ROOFING
VERSATEX TRIM + GRAYNE SIDING
PLYWOOD + PRESSURE-TREATED LUMBER
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Established 1957

BERWICK AGENCY,

Inc.
INSURANCE

Home * Farm ¢ Renters ¢ Auto * Recreational Vehicles
Flood * Business
REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES
AND U.LI.S. INSURANCE SERVICES
185 Church St., Peacham, VT 05862 ¢ 802-592-3234
Jeff, Cindy, Erika, Cassie & Anna
email: insure@berwickagency.com

Established 1945

Caledonia Life Services, Inc.
Stephen & Helen Robertson, Owners

Guibord-Pearsons Funeral Home
15 Main St. « Lyndonville « 802-626-9389

Sayles Funeral Home
525 Summer St. ¢ St. Johnsbury ¢ 802-748-3955

Guest Memorials
525 Summer St. * St. Johnsbury « 802-748-4964

Jhue

Tttt Established 1950

FRANCONIA

FRANCONARARDWARENC.  HARDWARE

|

INC.

“Your Good Neighbor

True Value Store”
Open 6 Days a Week
[ Closed Sundays

| 334 Main St., Franconia, NH
603-823-5541

Established 1958

columbia

FOREST PRODUCTS

North America’s leading manufacturer of
hardwood plywood and hardwood veneer products.

115 Columbia Way
Newport, VT
www.columbiaforestproducts.com

Mittersill ™ | Established 1945

%d%/%&/% 78 @e&w@/

®

Mittersill Alpine Resorte

A four-seasons Resort in scenic
Franconia Notch, NH

1-93 Exit 34C | 193 Mittersill Road
Franconia, NH 03580
003-823-5511 | www.mittersillresort.com

Established 1950

Proudly serving the businesses of the Northeast Kingdom:

* Business Planning < Financing Assistance

« Site Selection
36 Eastern Avenue ¢ St. Johnsbury, VT 05819

@ http:/fwww.nvda. net

Northeastern Vermont
Development Association

 Resource Connections

802.748.5181

[({?J] info@nvda.net

CALKINS ROCK PRODUCTS, INC.

Route 5, Lyndon, Vermont
802-626-5636 — Office: 802-626-5755

* SAND + GRAVEL - LEDGE ROCK

Established 1948

A PROFESSIONAL CORPORATION OF
CERTIFIED PUBLIC ACCOUNTANTS
ST. JOHNSBURY, VT
802-748-4914 - 1-800-516-2727

Established 1950

BLAK1(02

—INC———

WE m\u\\t\\\\m

Serving the greater Littleton and St. Johnsbury area
From our location at 998 Union St., Littleton, NH
Visit us at: www.blaktop.com
or call 603-444-8882
And Don't Forget:

WE ALSO GRADE & SHAPE GRAVEL DRIVEWAYS

Driveways
Parking Lots
Streets
Sidewalks

Established 1963
Wheeler Building

Materials, Inc.

Church Street
Lyndonville, Vermont

802-626-5102
wheelerbuildingmaterials.com

Building and Painting Supplies * Forklift
Delivery Service Available

Established 1948

Westaff

61 Depot St. * Lyndonville, VT
802-751-8100 * 802-751-8110 Fax

Staff for Business. Jobs for People
Respect for Both.

B a difference

w northern lights
CREDIT UNION

Making a differ

004 Memorial Drive, St. Johnsbury, VT 800.856.0026
181 River Street, Langdon, NH 866-643-5690

Making

since 1951.

218 Dells Road, Littleton, NH 800.370.6455

www.northernlightscu.com

e —

BUILDING
SUPPLY

Rt. 2 — West Danville, Vi.
802-684-3622

Truel/abue.

A complete line of building materials —
at competitive prices.

Black Cyan Magenta
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Storied Country [IIu Poised For Its N

BY ROBERT BLECHL
Staff Writer

BETHLEHEM — What began
as a 9-hole golf course in Bethle-
hem more than a century ago has
evolved into an 18-hole course
with a clubhouse and restaurant
that for generations has drawn
area residents and visitors alike
and is now poised for its next
chapter.

An anchor enterprise in the
middle of town at 1901 Main St.,
the Bethlehem Country Club,
once owned by the town for sev-
en decades until a local couple
bought it in 2020, celebrates 125
years in Bethlehem.

“It’s a nice blend,” said Kim
Koprowski, the manager who
bought the BCC with her hus-
band, Mark. “I feel it’s supported
by both the local people and tour-
ism.”

Golf has been played at the lo-
cation since 1898, when the 9-hole
course first opened to the pub-
lic, minus the clubhouse, which
would be built later, in 1912.

With what had been dozens of
hotels in town at the dawn of the
20th century, Bethlehem had al-
ready been established as a sum-
mer tourist destination, and the
country club became ever more
popular.

According to the BCC’s history,
it cost $5 in the early years for an
entire summer of golf.

Looking toward the future,
Donald Ross, a Scottish architect
and golf course designer, was
enlisted in 1909 to redesign and
expand the course to 18 holes,
making the BCC the first “Donald
Ross” golf course in New Hamp-
shire to be designed by him. Many
more Donald Ross golf courses in

125 YEARS

The Bethlehem Country Club celebrates 125 years in Bethlehem; Here,

o
4
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in 2021, Kim Koprowski, BCC owner-manager, enjoys an ice cream out-
side the clubhouse. (Photo by Robert Blechl)

the Granite State would follow.

In 1949, the town bought the
BCC and, with a number of man-
agers and Select Board liaisons
through six decades, owned and
operated the property until 2020,
when it was bought by Mark and
Kim, with the intent to have the
BCC continue as a golf course and
to keep the property undeveloped
and not subdivided and essentially
as is.

Since their ownership, the
clubhouse, which has had years
of deferred maintenance, and
parts of the green, which has had
drainage and flooding problems,
have undergone renovations and
upgrades.

Kim Koprowski expanded the
menu offerings to include ice
cream. This summer, with her
goats, she plans to have ice cream
and cheese made with goat milk.

In 2022, the El Mirador Restau-
rante opened inside the clubhouse.

When the Koprowskis bought
the country club, their original
plan was to own it for five years.

But, after decades of deferred
maintenance, the property needs

more investments, and the Ko-
prowskis, not keen on dipping
all the more into their retirement
money, have decided to sell it to
a group of investors, a transaction
that could occur this year to take
the BCC to its next level under
new ownership.

“I’m talking with a couple of
investors who I’'m supposed to
meet at the end of this month or
early April,” said Koprowski.

While a possible change of
ownership nears, Koprowski
plans to remain the manager.

“They would like me to stay
on, so I’'m probably going to con-
tinue to run it,” she said. “I have
goats that are pregnant and I'm
hoping to go in that direction and
still work at the golf course in the
summers.”

It appears the investors’ vision
is also to preserve the BCC as a
golf course and keep the property
and its activities viable into the fu-
ture, said Koprowski.

Going forward, they will look
at which business components
will make money, such as light de-
velopment, and which ones won’t,

ext Rounds

she said.

One idea is to develop the prop-
erty’s outer fringes with stay-and-
play cabins for visitors during the
golf season and have the enter-
prise run by local residents, she
said.

Beginning this summer, and
with help from a local resident,
Koprowski has plans to expand
the disc golf course, market it, and
offer tournaments.

Night golf with glow discs is
also being advanced.

“We’re pretty excited about
that,” she said. “It will be fun.”

BCC membership hovers about
100, up from the 80 to 85 mem-
bers when the town owned it.

But non-member activity is
strong.

“I do pretty well with a lot of
the out-of-state visitors,” said Ko-
prowski.

Working with a new mentor,
she also plans more work and im-
provements on the greens.

Inside, one plan is to renovate
the bottom floor of the clubhouse
and have a lounge and snack area.

Last year, she had a staff of 13
and is looking at up to 15 staff
members in 2023.

“It’s a good group,” said Ko-
prowski.

To celebrate the 125th anniver-
sary, she plans prizes throughout
the summer, one every 12% days,
and a large celebration some time
in the summer.

Koprowski is looking forward
to working with the new investors.

“I think we’re going to figure
out some other viable activities,”
she said. “We definitely want to
keep things moving along and
have other ideas to get people to
come and enjoy it. There’s plenty
to do figuring out what will bring
more people in.”

Established 1972

W.W. Berry’s
Transportation

1149 Lancaster Rd - Lancaster, NH 03584
(603) 636-6100

£

FRED'S

— ENERGY
YOU'VE GOT A FRIEND

=
i (T

y 2417
(@], EMERGENCY
ooj |  SERVICE
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RICHFORD

DERBY
802.848.3164

LYNDONVILLE
802.766.4949

MORRISVILLE
802.626.4588

802.888.3827

CallFreds.com

Established 1964

AUTOSAVER GROUP's)

C ROSSTOWN

CHRYSLER

Jeep @ RAM

The best choice for car shopping.

650 Meadow St. - Littleton, NH
603-444-7771
crosstownmotors.net
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Do/

Established 1969

WEIDMANN

Electrical Technology Inc.

One Gordon Mills Way
St. Johnsbury, VT 05819
802-748-8106
www.weidmann-electrical.com

Established 1973

Calkins

Sand & Gravel, Inc.
Coventry, VT — 802-334-8418
Rte. 5, Lyndon, VT - Office: 802-626-5755

Washed Sand * Stone ¢ Gravel
Ledge Products

ESTABLISHED 1966

WEATHERVANE
THEATRE s::s0i 59

OPENS JUNE 9, 2023!

North Country’s award-winning professional theatre

10 titles including
JERSEY BOYS
MAMMA MIA

GUYS & DOLLS

and more!

June 9 - October 14, 2023

Where Service is Part of Our Name!™ ‘

Ed & Alta Jenness _
P.O.Box8 o
Derby, VT 05829 *
Fax: 802-766-2825
www.waltsvt.com

Branch Brook Road
Groton, Vt.
802-584-3273

Established 1970

DARLING’S AUTO
REPAIR, INC.

24 HOUR COMPLETE FLATBED & TOWING SERVICE
Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair

Owners: Craig & Cindy Darling

Creamery Road
South Ryegate, Vt.
802-584-4773

Established 1973

REGINALD P. LUSSIER
FE AUCTION SERVICE
Farms & Equipment, Bankruptcy,
Estate and Real Estate Sales
Licensed & Bonded © VT-NH-MA-CT-NY

802-535-6100 « 302-626-3892

email: reglussier@kingcon.com * www.lussierauction.com

Established 1971

“Serving You For Over 50 Years”

987 East Main Street
Newport, Vt.

802-334-6587

A% 1-800-649-4770

S — f-n— _'_'g‘ www.hayesford.com

w LINCOLHN

"IN BEAUTIFUL NEWPORT, VERMONT"

Hours:
Eves. 'til 7 p.m.
Sat. 8 a.m.-4 p.m.
Closed Sun.

Established 1973
WAGNER CONSTRUCTION

802-467-3445 — FAX: 802-467-3445
Two Generations to Serve You Better
GEORGE R. WAGNER — GEORGE R. WAGNER JR.

Over 50 Years Construction Experience

SITE DEVELOPMENT - EXCAVATION - LANDSCAPING
WATER & SEPTIC SYSTEMS
COMPLETE LOADER, DOZER, BACK HOE, EXCAVATOR &
DUMP TRUCK - UST REMOVALS & SITE ASSESSMENTS

* QUALITY  + REASONABLE PRICES
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Northern Counties

HEALTH CARE
Caledonia Home Health Care & Hospice

Established 1968

Caledonia Home
Health Care & Hospice

Compassionate Care in Our Home or Yours
Serving Caledonia and Southern Essex Counties

Home Care « Hospice
Long-Term Care « Maternal Child Health

~ 24-Hour Service Available ~

(802) 748-8116 or (800) 924-8116
161 Sherman Drive - St. Johnsbury, VT

www.nchcvt.org
Caledonia Home Health Care & Hospice is a division of Northern Counties Health Care, Inc.

Established 1972

Choosing Health

Northeastern
Vermont Regional
Hospital

HOSPITAL DRIVE, ST. JOHNSBURY | 802-748-8141

nvrh.org | [N

Established 1974

DENTAL.

Bernd Weber, DDS
Mielle Fox, DVID

www.smilewise.net
8 Clover Lane, Suite 2, Whitefield, NH, 603-837-9342
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_I



I_

WEEKENDER, MARCH 25 & 26, 2023

CALEDONIAN Black

Magenta

BusiNESsS RECOGNITION

| /RECORD e C7

BY PAUL HAYES
Staff Writer

Cottage Hospital Meets Rural Healthcare

Rural healthcare can be tough.

Cottage Hospital is tougher.

For 120 years, the 35-bed crit-
ical access hospital with a Level
IV Trauma Center has risen to the
challenge of providing high quality
medical care to 26 communities in
the rural Upper Valley.

Through the work of dedicated
administration and hard-working
staff, Cottage Hospital has over-
come economic hurdles to offer cut-
ting-edge services at a reasonable
cost.

CEO  Holly  McCormack
summed up the hospital’s character
and culture shortly after taking over
in 2021.

“We're called the little engine
that could, because we’re a small
hospital and we make great things
happen,” she said. “It’s all a testa-
ment to the hard work that happens
here every day.”

Located in Haverhill, Cottage
Hospital offers an array of services.

Those include a designated trau-
ma center for adults and pediatrics,
a multi-specialty rural health clinic
the Rowe Health Center, the Center
of Orthopedic Excellence, a trans-
fer-center accepting medical/sur-
gical/intensive care patients from
other hospitals, and the Ray of Hope
Geriatric Mental Health facility.

Ray of Hope demonstrates the
hospital’s ability to tailor services to
meet local needs.

Opened in 2016, Ray of Hope is a
10-bed voluntary short-stay unit for
adults 65-and-over struggling with
mental health concerns that address-
es a regional shortage in geriatric
psych beds, and is often at capacity.

For its efforts, Cottage Hospital
has received many national awards.

Among them are Healthstrong
Award for Excellence, HealthStrong

120 YEARS

Top 100 Critical Access Hospitals
by iVantage Health Analytics, and
a Top 20 Best Practices in Quality
Designation by the National Rural
Health Association.

Cottage Hospital is also a major
economic driver.

It is one of the top two employ-
ers in town, with approximately 300
full- and part-time employees, and
is a vital component of regional eco-
nomic development efforts.

Cottage Hospital’s importance
was made clear during COVID-19,
when staff braved the unknown as
front line workers.

When the pandemic evolved and
restrictions were eased, Cottage
Hospital was crucial in vaccination,
outreach and community education
efforts.

Moving forward, Cottage Hospi-
tal looks to grow services, address
staff shortages, meet cost increases,
and meet local health needs.

In the hospital’s 2022 annual
report, McCormack wrote, “2022
was an exciting year for Cottage
Hospital. Our team demonstrated
the quality and expertise necessary

to renew its level IV pediatric and §

adult trauma designation. Cottage is
the only hospital in the North Coun-

Cbttage Hospital staff at the Wobdsville-Wells River Fourth of July parade. (File)

L i

try with this designation. In May,
we hired a second full-time surgeon,
allowing us to have uninterrupted
general surgery coverage 24/7. We
saw a favorable return to our work-
force. Our vacancy rate for full-time
positions has decreased by 40% and
70% for part-time positions.”

However, she noted, “the hospi-
tal closed the fiscal year with a neg-
ative bottom line. This loss can be
directly attributed to a dramatic ex-
pense increase — some key drivers:
contract labor, supplies, utilities,
and cost of drugs.”

e

Challenges

“In the coming year, we will be
busy developing our 2024-2027
strategic plan and implementing
a new electronic health record
(EHR). This new record will allow
us to provide an even higher level of
quality and efficiency. The expected
go-live date is late Spring.”

In addition to ongoing efforts to
maintain and improve healthcare,
the hospital will address major in-
frastructure needs.

Last year Cottage Hospital re-
ceived a $1 million grant from the
Northern Border Regional Com-
mission towards a $2 million sewer
line replacement. The hospital will
raise the remaining funds through
various means, including its annual
Any Which Way 5K.

The problem was discovered
when a small section broke, re-
quiring emergency repairs. While
a cheaper solution exists, it would
require closing the in-patient unit
and breaking open the ground un-
derneath it. That would pose too
great a risk to public health, and the
proposed project will allow the unit
to remain open.

For more information visit
https://www.cottagehospital .org/

Est. 1975

CAATAM-IC-)UNT0>'

INTEGRATING ARTS INTO THE COMMUNITY

CATAMOUNTARTS.ORG

Established 1976
Celebrating 47 Years

LITTLETON
Eve CARE CENTER

“Look to us to keep your world in focus.
ACCEPTING NEW PATIENTS

-

)

Dr. Kevin Stratton, OD
Dr. Winnie Tseng, OD, MBA
Dr. Erica Griffin, OD

Dr. Ryan Watari, OD
Dr. Samuel Stack, OD
Dr. Laura Karle, OD

Littleton, Woodsville & Lincoln, NH
603-444-2592

Established 1977
STYLES BY PATTY

Hair Care For Your Family
(802) 748-8584

Complete line of &P REDKEN

23 Pearl Street
St. Johnsbury
VT 05819

-
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Established 1974
. Natural
Gifts , .
cior DROVISIONS /o0,
o STREET
Vitamin Socks
Program .
Variety of . 180 A’. Off
CBD Products Fresh Sushi Daily eniors
Every Day
537 Railroad St., St. Johnsbury, VT 05819
802-748-3587 « www.naturalprovisionsvt.com

b o

| Cald

©

Northern Counties

HEALTH CARE

Compassionate Care in Our Home or Yours
Established 1976

Patient-Centered Primary Care, Dental, and
Home Health & Hospice for the NEK and North Country

Caledonia Home Health Care & Hospice, Concord Health
Center, Danville Health Center, Hardwick Area Health
Center, Island Pond Health & Dental Center, Northern

Express Care - Newport, Northern Express Care -
St. Johnsbury, Northern Counties Dental Center, Orleans
Dental Center, St. Johnsbury Community Health Center

(802) 748-9405 or (800) 499-9405
www.nchcvt.org

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road,
Barre, Vermont 05641
Wood, Gas and Pellet Stoves
Wood and Gas Fireplaces

45+ YEARS EXPERIENCE

Peter L’Esperance 802-476-4905
Steve Comstock Fax: 802-476-4998
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PERMA-CRINK

SYSTEMS, INC.

Established 1974

GOODRIDGE
LUMBER, Inc.

Albany, Vermont ¢ 802-755-6298

Specializing in White Cedar Log Homes
Log Siding * Rough & Finished Lumber.
Perma-chink log home products.

www.goodridgelumber.com

Established in 1975

fQ

Ammonooguc
Community
Health Services

Family Practice * Behavioral Health « Women's Health
Chronic Disease Management ¢ Low-Cost Vision Plan

We provide health care to all regardless of ability to pay by
offering a sliding fee scale to those who quality.

www.ammonoosuc.org

Established 1976

The Framing Format

“CUSTOM PICTURE FRAMING”

Antique Vermont Maps
D-1-Y Framing Supplies
485 Lafayette St. ¢ St. Johnsbury, VT

Sharon E. Reihmer, Prop.
802-748-3964 + www.framingformat.com

Established 1976

THE CREAMERY RESTAURANT
INCORPORATED

Hill Street — Danville, Vermont — 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with
Real Vermont Products.

Established 1978
DINER

Breakfast & Lunch

Sundays ~ 7am-3pm ¢ Mon.-Sat. ~ 5:30am-2:30pm
Closed Tuesdays

TAKE-OUT AVAILABLE

Established 1979 y

NORTHEAST KINGDOM ". L
» -

Council on Aging “7=

New directions for living well.

HELPLINE: 800-642-5119
nekcouncil.org

¢ St. Johnsbury, VT
e Newport, VT

Established 1975

¢OMiLy
STYLE

restaurant

Railroad St.
St. Johnsbury
802-748-3613

Celebrating 48 Years of Fine Food

Established 1976

Raymond Heath
Construction, Inc.

COMMERCIAL & RESIDENTIAL

SITE WORK

303 Walsh Road, Waterford, VT
802-535-5356

Proudly serving the Northeast Kingdom
Stnce 1976

Established 1979

CALENDAR BROOK CABINETRY
DAvID PATOINE, MASTER CRAFTSMAN

Custom Cabinetry, Kitchens, Vanities, Millwork,
Butternut, Hardwood Lumber & Plywood Sales,
Hardwood Flooring, Wide Pine & Spruce
Granite, Solid Surface, Wood Counters

4863 Memorial Drive
Lyndon, St. Johnsbury
802-748-5658
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120 YEARS

Morrison Communities Continue Fnunder s Mission

BY PAUL HAYES
Staff Writer

Dr. George Harvey Morrison founded Mor-
rison Hospital in 1903 to care for the commu-
nity.

One-hundred and twenty years later, the
mission continues.

Today the Morrison Communities in White-
field operate skilled nursing, assisted living,
and senior living across two campuses.

The Morrison Skilled Nursing Facility is
a 57-bed nursing home that provides skilled
nursing, rehabilitation, assisted living, long-
term and respite care services.

Meanwhile assisted and independent living
options are available at Summit by Morrison,
an 85-unit senior living community.

When it was founded, Morrison Hospital
was the only hospital located north of Hanover.

According to a company history, it quickly
became known for its advanced medicine and
innovative surgeries. At the same time, the
nursing school, which was led by Mae Mor-
rison, the head nurse and administrator, and
Dr. Morrison’s wife, was graduating more than
100 women from its rigorous program.

In 1926, Dr. Morrison gifted the hospital to
Whitefield on condition it be maintained by
the town in perpetuity.

The facility changed its name to the Mor-
rison Nursing Home in 1970, added Sartwell
Assisted Living in 1993, and opened the 12-
bed Dana Rehabilitation Wing in 2010.

In 2015 the $1.2 million Physical Therapy
Wing began operation. The two-story, 4,000
square foot rehabilitation and wellness center
aims to keep the area’s seniors healthy and
active and in their own homes as long as pos-
sible.

In 2018, the $25 million Summit at Morri-
son opened with a ribbon-cutting.

It was built over two years and funded pri-
marily through low interest rural development
loans from the U.S Department of Agricul-
ture’s Rural Development Agency with addi-
tional funding provided by the David S. Dana
Foundation.

The Summit— which functions as a campus
of the nearby Morrison nursing home — offers

The Morrison assisted living facility in Whitefield, N.H. (Courtesy Photo)

multiple housing options with 47 independent
living units (14 cottages, 33 apartments), 24
assisted living apartments, and 12 memory
care studio units.

The Summit addresses a regional lack of se-
nior housing, which had forced many seniors
seeking independent and assisted living to
re-locate south of the notch.

The only such facility in the North Country,
the Summit meets growing demand for senior
housing, particularly in aging Coos County
where two out of five residents will be over
65 by 2030, according to the New Hampshire
Center for Public Policy Studies.

During the ribbon-cutting, former trust-
ee Brian Fogg said, “Summit’s opening and
its future success are the cornerstones of our
plans to continue to important charitable mis-
sion of the Morrison — of our plans to provide
care and a home for our parents, our spouses,
and maybe even for ourselves.”

Moving forward, the Morrison Communi-
ties remain dedicated to their mission.

During the past year the non-profit took a
step to improve working conditions and at-
tract/retain staff by introducing a four-day, 32-
hour work week in November.

In the 2022 annual report, Morrison officials
President Douglas Shearer and Executive Di-
rector Shannon Lynch wrote, “The employee
retention and recruitment initiative grew out
of our long-held belief that we must find a

balance between providing exceptional care
for our residents with increasing retention and
satisfaction among our staff. Throughout the
pandemic, resident health and well being was
our primary focus. The 4-Day Work Week ini-
tiative re-balances our focus equally on both
residents and our employees.”

“The 4-Day Work Week has been months in
the making as we considered a number of op-
tions to increase employee retention and satis-
faction, recruit quality employees, streamline
efficiencies and continue to ensure quality care
for our residents.”

“All full-time employees will work 32-hours
a week, while continuing to receive 40-hour
equivalent weekly pay. The 4-Day Work Week
schedules were implemented in phases to en-
sure the level of service we provide remains
consistent and of high quality. The 4-Day
Work Week enables our employees to spend
more time with their family and friends and
engage in their favorite activities outside the
workplace. Returning to work they are re-
freshed and ready to deliver the exceptional
resident-centered care they are known for.”

Moving forward, Shearer and Lynch said,
“We remain committed to continued excel-
lence and innovation, and as our Mission
Statement promises, “empowering our resi-
dents, their loved ones and our staff in achiev-
ing their optimal well-being.”

Established 1981
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Auto
Repair

Compleie Car Care Service

Wes and Paula Ward ~ Owners

802-748-3636 * www.wesward.com

1193 Portland Street @7
St. Johnsbury, VT 05819 A hemeir

Established 1981

Maple Center
Motors

1128 Memorial Drive, St. Johnsbury, VT
www.maplecentermotors.com
email@maplecentermotors.com

802-748-4527
Sales & Service

Established 1982

Shear Sensations
Salon & Spa

CELEBRATING 41 YEARS
IN BUSINESS

102 DEPOT ST. * LYNDONVILLE, VT
802-626-8200
Walk-ins Welcome

Mon.-Thur. 9-7 | Fri. 9-5 | Sat. 9-3
www.shearsensationsvt.com
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Design & Constructlon
St. Johnsbury, Vermont
802-748-8094

www.fairbanksmill.com

Established 1979
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MILLW

Brakes ¢ Exhaust
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802-626-4276 - 8

Established 1980
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Mountain View Auto, Inc.
Sales and Services

Collision Repair * Used Parts ¢ 4-Wheel Alignment
Auto Detailing * 24-Hour Towing
Vt. State Inspection Station

Mon.-Fri. 8-5 ¢ Sat. 8-Noon
Dave & Diane Ainsworth

Good Used
Late Model

Cars and Trucks
For Sale

*Tires * Oil Change ¢ Struts & Shocks

road St., Lyndonville,Vt.
02-626-9251 « (Vt.) 1-800-639-1591
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DANVILLE RESTAURANT pras ;3&39 X " COAL STOVES, BOILERS &
QNN | | coo e FURNACES

Danvile vt | | K™ MAPLE SUGARING SUPPLIES

802-684-3484 .
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 Casual Dining | | ™ g B o 053867 Route 5 (North), St. Johnsbury, VT
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Established 1982

APPALACHIAN
SUPPLY INC.

~ Celebrating our 41* Year ~

PLUMBING
HEATING

6:30 AM

(603) 444-5722

BREAKFAST & LUNCH
EVERYDAY!

Open 7 Days

James & Jean McKenna, Owners
30 Main St., Littleton, NH
Next to Jax Jr. Cinema

TAKE OUT AVAILABLE

802-74

1320 Rabbit Plain, St. Johnsbury, VT

Mon.-Fri. 9-5 * Sat. 9-1 * Closed Sunday
Flowers For All Occasions + linest in Wedding Flowers
Full-Service Florist * Plants * Balloons
We take pride in giving our customers individualized
attention to assure them the finest in floral arrangements.

Order by phone or online at: artisticgardensvt.com

Florist 7Zd‘

8-5646 or 1-800-659-1446

Established 1982

Clean &
“Making Your sze Cleaner, Healthier and Happzer

Water, Fire, Mold Remediation
Carpet/Upholstery Cleaning | Air/Dryer Duct Cleaning
Oriental Rug Cleaning | Residential/Gommercial Cleaning

St. Johnsbury Center, VT 05863 * 802-748-3900

citizens in

Establlshed 1981

Our mission is to develop active
learners, patient leaders, and engaged

Now Accepting Applications for Grades 2-6
30 Lily Pond Road - 802.626.8552
www.theriversideschool.org

a supportive community.

Black Cyan Magenta

Established 1983
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RETAIL & WHOLESALE  “The Flooring Specialists ”
“We Sell Only Flooring, That SAVES You Money.”

199 Depot Street * Lyndonville, VT
802-626-9026

www.thecarpetconnectionvt.com
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BY AMY ASH NIXON
Staff Writer

WEST DANVILLE — This year
marks an incredible 110th birthday
for the locally beloved - and Ver-
mont-celebrated Hastings ~ Store,
still operated by the same family
who founded the country store at
the junction of routes 2 and 15 since
1913.

The Hastings Store has been in
business far longer, though, 170
years, founded in 1853.

The store has been in the family
of the late Jane Larrabee since 1913;
she passed away in 2020 after run-
ning the store for many years with
her husband, Garey, making the
couple the third generation owners.

In 2019 the store was sold to their
daughter, and the fourth generation
owner, Jenny Larrabee Rafuse. Her
husband James helps out a lot, as do
the couple’s two daughters, Alyssa,
14, and Ava, 10.

Garey still is a daily presence
in the store, as well, and lives on
the right side of the country store
building, just to the right of the post
office within the charming local in-
stitution.

Both Jenny and James work out-
side the store, too. She’s a nurse two
days a week for Caledonia Home
Health and Hospice, and he works
in the granite business.

The entire family remains com-
mitted to keeping Hastings Store
humming.

Alyssa and Ava have told their
parents that they plan to go off to
college, but they will be back, and
they have plans to be the 5th gen-
eration owners of the family store
they’ve been raised in.

Jane passed away just as
COVID-19 was hitting, and the girls
had to begin learning remotely, and
they were acutely missing their be-
loved nana.

Losing her mom was “huge,”
shared Jenny on a recent late after-
noon.

During COVID, the store pivoted
to deliveries and curbside orders;
they’ve maintained deliveries with
Jenny herself delivering a good
chunk of the time. The store in re-
cent years has added liquor to their
offerings, with the store in Danville
that formerly served that role no
longer operating, and the offer to
hold the liquor license presenting
itself.

Jenny said her mom was a teeto-
taler and would not have appreciat-
ed seeing the liquor come onto the

110 YEARS

Hastings Store Continues Proud Family Tradition

4th Generation Now Operating Country Store At J

T LD

Jenny Larrabee Rafuse, owner of Hastigs Store in West Danville, poses with
photos of family who came before her. (Photo by Amy Ash Nixon)

premises. When the store was about
to embark on selling liquor and the
state liquor department officials
were there, Jenny recalled, a bot-
tle of rum from the top shelf came
crashing to the floor.

Like her mom before her, Jenny
is serving as notary public and a
justice of the peace at the store; the
services are longtime traditions and
important ones that Hastings has
long provided to the community.

“T couldn’t let it fizzle out,” said
Jenny of taking over the family
store. She said she’s had a lot of
big repairs to make in her few years
owning it, including a wind storm
tearing off a section of the roof, the
furnace, and more. James, she said,
does “a lot of the heavy lifting.”

The store is offering a range of
homemade hot meals both for pick-
up and delivery, and has a selection
of pies, cupcakes, maple candies
and all sorts of local treats along
with a selection of souvenirs for vis-
itors; the area is known for its sum-
mer tourists to Joe’s Pond.

In 2005 Hastings was recognized
officially by the Vermont Secretary
of State for having been in operation
continually for 100 years or more.

On the store’s Facebook page,
Roger Hamilton, a customer wrote,
“You can’t get more family-orient-
ed than Hastings Store. It’s the one-
stop shop for everything. A gallon
of milk, fresh-cut steak, fresh hots
with natural casings right on the
link, pick up your mail, fresh maple
products ... you name it, they have
it.”

A Visit With The Late Jane
Larrabee

A few years ago, Jane Larrabee
sat down with a reporter to share her
family’s long history with the store.

Her grandparents bought the

store in 1913, Jane said. Her
grandmother, Jennie Underwood
Hastings, had put herself through
college, business school, and was
working at a women’s dry goods
store in St. Johnsbury, her grand-
father, Gilbert Hastings, too, was
working at a mercantile in town, so
together they brought a strong foun-
dation to running the store.

That hardworking sensibility was
passed down, and is evident still.
“My grandparents were very big on
efficiency, get your work done, do it
right, and then play,” Jane said.

Although her grandfather had
come from a farm, he had a hay
allergy, so was unable to work the
farm, said Jane, but her grandpar-
ents kept a beautiful garden, she
said. The store still makes its own
sausage with fresh sage, her grand-
mother’s prized recipe.

Her grandparents began operat-
ing Hastings Store on Oct. 13, 1913,
just two weeks after her grand-
mother had given birth to Jane’s
aunt, she said. The next year, her
grandmother was named the post
mistress, a job she kept from 1914
to 1946. “When she retired, my fa-
ther was just home from World War
11, and he became postmaster.”

Jane’s parents, Ralph and Mabel,
would go on to run the store after
her grandparents retired, but even
in retirement, her grandparents were
often at the cash register and helping
out.

The family has all lived together
at the store, too, through the gen-
erations, though daughter Jenny
and her family live just around the
corner; though Jenny is a full-time
nurse, she helps out often, and her
two daughters, Alyssa, 8, and Ava,
5, can be seen at the store frequently.

Jane shared a charming story of

oe’s Pond

how she would say good night to
her dad.

There was a hole in the floor
above the counter from where a
stovepipe had once been, and a
grate was over the hole that you
could see into the family’s upstairs
apartment through. Her mom would
lower a tiny Jane through the hole
to be received by dad, running the
store downstairs until 9:30 p.m. ev-
ery night, to kiss him good night.

Back in the day, the store had a
party line, “That was a pain!” re-
called Jane.

She recalls the ice house the
family had adjacent to the store and
how much fun she had jumping in
the wood shavings in the ice house!

Many people in the camps around
Joe’s Pond didn’t have phones, and
the family store was often called on
by police when a family emergency
needed to be reported to someone
staying in a camp, and the Hastings
would run to inform the person, said
Jane.

“If they needed something,
they’d come to the store,” said Jane.

She said a poem called The
House by the Side of The Road, has
long been quoted by her family, and
it included this line, “The reason
you're here is to serve other peo-
ple.” It’s a mantra the family main-
tains to this day.

Jenny was told about that line
her mom had shared earlier, and she
smiled, and said, “That is 100 per-
cent us.”

Jane and Garey took over the
store in 1974 from her parents. They
hadn’t planned to, but that’s how
life worked out, she shared in that
earlier interview.

Charming as growing up in a
country store sounds, and is, “When
you’re working for yourself it is a
lot of work,” said Jane.

Jane was also a Justice of the
Peace, and she said she’s performed
about a dozen weddings right in the
Hastings Store! One couple, who
had been together for 45 years, de-
cided to finally tie the knot, right in
front of the ice cream freezer, “be-
cause it was the sweetest place in
the store!” said Jane with a laugh.
Others purposely were married right
in front of their charming vintage
U.S. Post Office box, to help the
men remember anniversary dates.

“Great old time general store, a
little bit of everything. Employees
are so friendly. Visit every time we
are in Vermont,” one visitor com-
mented on the store’s Facebook

page.
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802-748-9908
800-320-2013

Transportation Services

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1985

(VT PM-1498

PLUMBING

AND HEATING

Rescdential & Commernccal
East Burke, Vermont
802-535-7290
Darryel Corrow-Master Plumbers License since 1980

Established 1985

LLSTAFF

TEMPORARY AND PERMANENT PLACEMENT SPECIALISTS
260 Main Street, Littleton, NH 03561

Specializing in Engineering, Manufacturing, Administrative
Executive Management & Medical Placements

Kate Cassady, Executive Director
Lindsey McGrath, Office Administrator

603-444-1261
Fax: 603-444-4895
www.golittleton.com/allstaff

Please send resumes to:
kcassady@allstaffcorp.com

Established 1986

— CELEBRATING 37 YEARS —

SPORTS CENTER
7 Main Street ® Errol, NH 03579
603-482-7777 ® www.llcote.com
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2104 East Burke Road
(Rt. 114)

Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939

e-mail: rlec@sover.net

Riverside Life

Enrichment
Center

Adult Day Health
Services

Monday — Friday:

8am.—5pm.

Serving Vermont’s
Northeast Kingdom

Established 1984
JON PARKS TRACTOR, LLC

NEW & USED TRACTORS
o  NEW & USED IMPLEMENTS

SUMMER ST. - LANCASTER, NH 03584
PHONE: 603-788-4577
FAX: 603-788-3730

Established 1986
PD.Q. TAX SERVICE, INC.,

46 Years Tax Preparation * 54 Years Accounting Experience

51 Adams Dr. - St. Johnsbury, VT 05819
Phone: 802-748-3382 * Fax: 802-748-4919
pdqgtax@charter.net

e file

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner
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122 Bugbee Crossing Road, W. Burke, VT

802-626-5841
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CLEAN

| Since

1984

Van Powered Carpet & Upholstery Cleaning Services
Commercial and Residential
Commercial Janitorial Services

Fully Insured
Call today for free estimate: 603-444-7062

Ethan Shaw, Littleton, NH
Martinsnhclean@outlook.com

Veteran
owned and
operated
since 1984

Established 1987

georeAUl0

130 Before Auto Dr., West Burke, VT 05871
802-467-8360
beforeauto(@charter.net
Auto Sales & Autobody Repairs
Over 35 Years Experience
Fully Insured
Brad & Kim Before Prop.

4 Likeuson
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Established 1984

CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

PO. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819
802-748-7542 * Fax: 802-748-7545

www.calexambulance.org
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Randy’s Home Repair
Sheetrocking & Painting * Roofing
Decks * Vinyl Siding & Trim
Jacking & Foundation Repair
Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS

Harvey Replacement Windows * Storm Doors * Basement Windows

802-748-6556

Established 1987
SUTTON RIVER

e

Residential, Commercial and Industrial
Fully Licensed & Insured

www.suttonriverelectrical.com
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RITE WAY SPORTS
2500+

Firearms In Stoch!
MANY HARD-TO-FIND FIREARMS

Always Buying Used Guns
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Rite. 15, Hardwick, VT + 802-472-5916 | ¢
Check Out Our Huge Inventory!

110 YEARS

BY STEPHEN GARFIELD
Staff Writer

ST. JOHNSBURY — Palmer
Brothers marks 110 years in the
| dry cleaning business this year.

Palmer Brothers owner Frank
Rothe is surrounded by dry-
cleaned clothing at his shop at 179
Eastern Avenue in St. Johnsbury.

Located at 179 Eastern Ave.,
maintaining its impressive lon-
gevity has been a challenge in
recent years. “COVID hit us hard
like most other places,” owner
Frank Rothe said. “So many peo-
ple began working from home.
You can’t work from home in our
business,” he said with a laugh.

Rothe bought the business
in 2012 from Charlie Palmer, a
third-generation Palmer who in-
herited it from his father, Cy, who
in turn had inherited it from his

Palmer Brns A Cleaning Fixture On Eastern Avenue

ple, five who work in the plant
doing pressing, cleaning, spotting
and steaming. Palmer Bros. also
employs a driver. Hours are 7:30
a.m. to 4 p.m., Monday through
Friday.

Things are different at Palmer
Bros. today from what they were
100 years ago. “One hundred
years ago, fur was a big deal,”
Frank noted. Many people wore
fur coats. When you look at pho-
tos from back then, people went
fishing in a coat and tie. People

fSta[;[lSﬁeC[ 1988 Esta6ﬁsﬁed 1991 father, C§c1l Palmer, don’t dress that way now, he said.
Interviewed in 2018, Rothe Palmer Brothers still does a
° said that “utility bills” were the good business with shirts and for-
'he Odore G Fa rl s part of his job he least enjoyed. mal clothing, but in the last year
0 Bv Kathv N . Li d That hasn’t changed. “Oil has tri- or two, it’s branched out into the
F ores t er y Rathy Norris - License ' pled in price,” he noted. “It hasn’t Air B&B business, he said. The
The Onl; A roved Method of Permanent Hair really affected the business butit’s laundromat continues with its
Y APp y

Portable Welding Service
Steven’s Falls Machine Shop

“Proud sponsor of: National Pie Day”
PO Box 124, Rte. 5 * Barnet, VT 05821
802-633-3020

Removal For Men and Women

CONFIDENTIAL * PRIVATE
COMFORTABLE ATMOSPHERE

Free Consultation * MASKS PLEASE

802-626-9776 - 802-274-0394
Rte. 5, 5839 Memorial Drive, Lyndon, VT

slowed things down.” In terms of
incoming business, the falloff of
volume that most business expe-
rienced because of the pandemic,
“is starting to come back now,”
he noted. “Many people worked
from home. That’s something we
couldn’t do,” he said.

The business employs six peo-

cleaning of state police clothing
for units from Bradford to Derby,
“and the state of New Hampshire
as well,” he added.

Customers also see maple
products in the store, a product,
Rothe said, of Charlie Palmer’s
sugarhouse in Danville.
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“Let our family help protect your family.

229 Portland St., Suite 101
St. Johnsbury, VT « (802) 748-5224

www.thebarrettagency.com
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TROMBLY

PLUMBING * HEATING
AIR CONDITIONING

&

Apprentice Training Institution

77 Concord Ave., St. Johnsbury, VT
802-748-1953
www.tromblyplumbing.net
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Established 1992
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NEW DIMENSIONS
PERSONNEL SERVICES, INC.

i “Human Resources”

<

Creative Staffing Solutions

113 Cottage Street, Littleton, NH 03561
603-444-1100 — Fax 603-444-0872

nancy @NDPSworks.com

Established 1989
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ST, IOHNSBEURY. VT

www.allaroundpower.com

Echo ¢ Stihl « Husgqvarna * Honda
Exmark * CR MOTO

SALES | SERVICE | PARTS | ACCESSORIES

Your Power Sports & Equipment Headquarters
Mahindra 802-748-1413 CubCadel-

Established 1991

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

“ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST CosT TO OUR CITIZENS”

Reduce * Reuse
Recycle

224 CHURCH STREET — LYNDONVILLE, VT 05851
(802) 626-3532 « (800) 734-4602
www.nekwmd.org

& Vacuums °

Established 1992

Center Tower

m@e Gas °* Diesel * Car Wash

OPEN EVERY DAY 6AM - 9PM

Deli Open 6am-2:30pm
L,_._____un_ Rte. 5 « St. Johnshury Ctr.

Mini Storage

802-748-3449

Established 1990
Annie Guyer

Certified Residential
Appraiser
FHA & VA APPROVED

P: 802-626-9357 C: 802-249-7005
Annie@AKGAppraisals.com

791 Broad Street
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APPRAISALS

Established 1991

» C,JUL Excav: \tlon & Concrete
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FOUNDATIONS - SLABS - FROST WALLS
SEPTIC SYSTEMS - COMPLETE SITE WORK

4584 US Rt. 5, Derby, VT

Established 1992
Stahler Furniture

American Quality ~ Vermont Values

Carrying the Largest selection of Ty ol
Lyndon Furniture anywhere ~
Just one mile from the factory

Over 300 factory specials in stock e
Custom Designs available ikl
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DUMP TRUCK SERVICES - FORESTRY SERVICES
SUGAR BUSH THINNING - ICF FOUNDATIONS

Lyndonville, Vermont 05851

Call 1-802-334-5616 or visit www.stahlerfurniture.com

Established 1991

SleighLaw

Protecting individuals against
the powerful since 1983

Established 1990

Est_a[)[isﬁec[ 992

ARTY'S T*"

U.S. ROUTE 2 * DANVILLE, VT.

802-684-2574
OPEN EVERY DAY

Homemade Hot Soups * Grinders ® Lunch Specials
Fresh Hot Coffee * 24/7 Gas
Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

GREG’S AUTO REPAIR

364 Railroad Street, Suite E e s cceceesssesiam
St. Johnsbury, VT 05819 724 BROAD STREET, LYNDONVILLE

802-748-5176 802-626-5888

. Complete Automotive Repair
www.sleighlaw.com Hours: Monday - Friday, 8:00 - 5:00

Established 1992
~ Celebrating 31 Years ~

jean elizabeth/Herbal Harmony

Herbal Personal Care Products

Established 1991

BILL THURSTON
EXCAVATING

Driveways * Landscaping * Septic Systems

Established 1991

Start your
search here.

REALTY ASSOCIATES

www.beginrealty.com S el s ompie e o Find us at the St. ] Farmers’ Market
St. Johnsbury, VT: 802-748-2045 S d . M 13
Property Management: 802-748-3183 463 Parker Ave. aturdays starting May
Providing professional and courteous service St. Johnshury, VT Call 802-695-2537 or email us:
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BY ROBERT BLECHL
Staff Writer

LANCASTER — Fitch Fuel
Co., a plumbing and heating busi-
ness run by five generations of the
same family, celebrates a century
in the North Country.

A customer appreciation day is
being planned for Friday, Aug. 11,
at the business headquarters at 178
Summer St.

“There will be food and give-
aways and a big open house,” said
Chris Foss, the company’s busi-
ness and service manager. “For
any customer who wants to come
down, we’ll feed them and hand
out some giveaways.”

Fitch Fuel has about 2,500 cus-
tomers across a service area that
stretches north to about Columbia,
south to northern Grafton County,
and west across the river to the
Gilman and Lunenburg areas.

“We’re into Littleton, deliver-
ing oil and doing service work and
installs,” said Foss. “We’ve ven-
tured over to Sugar Hill and have
a good customer over there who
has a couple of different proper-
ties.”

100 YEARS

Fitch Fuel To Celebrate Customers On Centennial

With licensed service person-
nel and plumbers, the company
distributes home heating oil and
propane, sells kerosene and diesel
fuel, and provides 24/7 emergen-
cy heating and plumbing services,
even on holidays and weekends.

Technicians are ready to roll at
a moment’s notice.

“It’s 24/7 and that makes a dif-
ference for people who have emer-
gencies at night,” said Foss. “T had
a service tech who just got a call
at midnight for a no-heat situation.
Customers appreciate the peace of
mind, knowing they get that ser-
vice that goes with the products as
well. We’re always on call and 1
think customers appreciate that.”

Fitch Fuel was founded in 1923
by Foss’s great-great-grandfather,
Charles Fitch, in the family home
on Winter Street.

Fitch began by distributing
range fuel, coal, and ice for ice
boxes.

In the 1940s, the business was
shifting to fuel oil, though coal
was still delivered into the 1970s.

In 1976, Fitch Fuel, which
had purchased several plumbing
businesses in the area, expanded

to include plumbing and heating
services.

Today, it offers year-round boil-
er and furnace cleanings to keep
equipment running safely and ef-
ficiently.

“The last couple of years,
we’ve really just been sticking
with what’s been working,” said
Foss. “We have the propane, we
have the fuel oil, we have the
plumbing, we have the heating as
far as service goes. It’s really been
steady.”

The COVID-19 pandemic
brought a slight change to the
business.

“We noticed a change when
the pandemic started and people
were home a lot more,” said Foss.
“When they’re home more they
notice things more, maybe a leak
here, or a noise over there. It’s
always been busy, but has real-
ly been steady since people have
been spending more time in their
homes than they have in the past.”

The price of fuel oil spiked
about a year ago.

“But people still needed it,” he
said. “Some do different alterna-
tives, but at the end of the day they

are still burning their oil. We stay
very busy with that.”

Foss is the son of Fitch Fuel
Co. secretary and treasurer Mari-
lyn Fitch Foss, a fourth-generation
Fitch who owns the business with
her brothers, Charles Fitch III,
the company president, and John
Fitch, the vice president.

Chris Foss’s brother, Derek,
runs the fuel department, and their
cousin, Josh Fitch, John’s son, is
the certified service technician for
heating, propane, and plumbing.

The company has 13 employ-
ees, six of them family members.

Foss reflected on 100 years of
the family business.

“You start off with coal and
ice and here you are now taking
fuel oil and propane and plumb-
ing and heating,” he said. “It’s
really evolved. It’s been quite
the change, but we’re still the
same family and have been for
100 years now and hope to keep
moving forward into the future.
We wouldn’t be here without our
customers and we certainly appre-
ciate their loyalty. It’s a tribute to
them for sticking with us and sup-
porting us all of these years.”

Established 1996

TOOL & GURPPLY

Tarps * Propane * Hardware * Tools
Pellets * Insterstate Batteries
She Sheds and a Whole Lot More
22 Memorial Drive 10 Railroad Street
St. Johnsbury Wells River, VT
802-748-4208 802-757-2000
M-F: 7:30-5:30 « SAT: 8:30-4:30 * SUN: 9:00-2:00
www.dads4bytool.com

Established 1996

Fashions and Furnishings for
self and surroundings,
Clothing for men and women,
Home Decor for home, lodge,
camp and cabin
Fine Wine — Jewelry
Fred & Robin Little, Owners

370 Railroad Street * St. Johnsbury, Vt. * 802-748-2423

Je& Lodge Store

Established 1993
Bob’s Construction

* Foundations * Floors
* Mobile Home Slabs
* Foundations Under Existing Houses
Price stays the same from beginning of
job to the end of job.

40 Years Experience * ACI Certified
Robert Barnes 802-626-8763
802-535-5860
www.bobsconcreteconstruction.com

Established 1995

Your Full-line Pet Store
Whether it flies, swims, slithers or crawls ...

we have it!

1216 Railroad Street, Ste. 6
St. Johnshury, Vt. *+ 802-748-8858
www.aquarealmaquarium.com

Established 1996

Barber Shop

217 Elm Street
Lyndonville, Vi.
Tue., Wed., Thu,, 8-5 + Fri. 8-6 « Sat. 8-Noon

CENTURY 21 e Established 1995 Established 1996
° I °
- s MARK’S Tim's Deli
ow in our éa/{Z u
30% Year .
of service to the tog‘;ﬁ;ﬁg{;iiﬁiﬁrggrg A“TOMOTIVE 580 Portland St. - St. Johnsbury VT
__,,__N_Mhmm"gd"m __ SelingFim in the NEK Foreign & Domestic Repairs 802-748-3118
- —1 = once again. It is your trus
, lw JEJ d& suplt;ort thst Sredthe 107 McLaren Hill Road ¢ Barnet, VT Join us in our Dining Room or Take It Home
@ cagab%e,okri(e)wleedgea(;llle Gary Roy Jr. « Tom Vogel Fried Haddock - All You Can Eat - Fri & Sat.
team. Mark & Laurie Jefferson No Chicken Pie
Derby 802.334.1200 | FarmAndForest.com | Burke 802.626.4222 802-633-3863 Tues.-Sat. 7am—2pm « Closed Sunday& Monday
Established 1993 Established 1995 Established 1996
y
y .
Cole’s Redemption Hagﬂﬂ sst rﬁgi'iﬁffte
BOTTLE ROOM: M-F, SAM-7PM
SAT & SUN.. 8AM-6PM QUALITY FLOORS, SLABS & FOUNDATIONS,
) " CONCRETE POLISHING & EPOXY FLOORS
STORE: MON.-FRI., 5AM-9PM Excavation

Coffee ®* Beer ®* Wine ® Soda

Groceries ® Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Septic Systems

Free Estimates Call ...

802-695-1341

www.haroldsconcreteconst.com

Established 1994

“MICHELLE"

CASS INSURANCE, INC.
P.O. Box 406 * Newport, VT 05855

PERSONAL & COMMERCIAL LINES

Work: 802-334-6944
Fax: 802-334-6934
E-mail: cassinsurance@myfairpoint.net

Established 1995

Teresa’ls
Towcl (q‘:fzyk
FAMILY HAIR CARE

Reiki Sessions (in person or distant)

Teresa Poginy —
Hair Artist, Reiki Master, Intuitive Energy Healer

Individual attention in a private setting.

2461 Red Village Road, East Lyndon, VT
802-626-3132 — By Appointment

Established 1996

Compamon
PET CARE

L
Small Animal Medicine & Surgery
Dr. Billie K. Winter

Dr. Anne Hansalik
Dr. Eva Goetz

Pet Care

(603) 444-0600
www.cpclittleton.com

22 Maple Street ° Littleton, NH 03561

Design & [int Specialists

89 Maple Street Saint Johnsbury Vermont 05819
P: 802.748.1170
silvermountain@vtsilvermountain.com

Established 1996

Fully Insured

Ae
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Cricket Chimney Services

Specializing in Relinings
Inspections * Cleanings * Caps
Repairs * Stove Installations
Masonry Work ¢ Insurance Claims

Kent Sourbeer, Owner

802-626-3003 * 802-279-4750
www.cricketchimneyservice.com

Established 1997

A
Northway Business Services

2

A Division af New Dimensions Personnel Services

Complete Bookkeeping Services
QuickBooks® Consulting and Training

113 Cottage Street, Littleton, NH 03561
(603) 444-1112  Fax (603) 444-0872
nancy@NDPSworks.com
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Marketing
Design & Production
Web Development

Florence Chamberlin
Keith Chamberlin
Amy Leary Hale

370 Railroad Street
St. Johnsbury, Vermont
802.748.7113

flekvt.com

Established 1998

suﬂd

WELL DRILLING Inc.

Celebrating 25 Years!

232 East Burke Road, Lyndonville, Vi.
877-626-4200 802-626-4200
www.gouldwell.com
Your local water professionals - servicing your
well to water treatment. Give us a call.

Established 1998

LANDSCAPES

Excavating * Lawn Installation « Septic Systems
Bushhogging * Retaining Walls ¢ Hydroseeding
Stump Grinding ¢ Trucking ¢ Lot Clearing * Mulching
Plowing/Sanding * Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 — ceLL 802-535-7069

96 Mitchell Drive, Lyndonville, VT

Established 1999

Scott A. Davis
Cabinetmaker

Custom Cabinetry ¢ Countertops
Millwork ¢ Furniture

Barnet, Vt. * 802-633-3637
email: sdaviscab@gmail.com
www.scottdaviscabinetmakers.com

95 YEARS

Orleans Country Club’s Commitment To Relaxing,
Friendly Golf Experience Is Par For The Course

BY DANA GRAY
Staff Writer

ORLEANS — Among the silver linings to
the COVID cloud was a surge of people seek-
ing fresh, virus-free air and open outdoor spac-
es making their way to golf courses.

One of those destinations was and still is
Orleans Country Club, which is celebrating 95
years in 2023. When Gov. Phil Scott modified a
pandemic-inspired stay-at-home order early in
May 2020 to allow some public activities to re-
sume, golf courses were among the first places
to open, and lots of people went to OCC.

“Everybody seemed very excited to be
here,” said general manager Josh Olney at the
time. “It was a success.”

Bob Granfors, of Derby, president of the
OCC Board of Directors, said average annual
membership in the three years since the begin-
ning of the pandemic is up from around 200 to
220 to over 300.

“With COVID and the resurgence of people
getting out and doing something outdoors, it’s
been huge,” said Granfors.

The club, which has been billing itself as
“the best little golf club in the world” since it
first opened, and practices frugality in an effort
to keep the cost of a round of golf as low as
possible, was able to put some significant mon-
ey into recent upgrades, Olney said.

Among the investments were a fleet of new
golf carts purchased last year. Olney said the
increase in golfing throughout the pandemic
made the purchase possible.

“When COVID hit in 2020, that really cata-
pulted a lot of courses, including Orleans,” he
said.

But he said he’s not willing to give all the
credit to COVID.

“It’s also Orleans (Country Club) being a
great place,” he said. “We’ve got a great super-
intendent (Frank Barsalow), and the course is
in great shape; people are seeing that and com-
ing back.”

OCC is an 18-hole course with a clubhouse
that includes a restaurant and lounge. It’s locat-
ed on Country Club Lane, accessed via Rt. 58
in Orleans.

Creation of the club began in 1928. A story
published in the Aug. 14, 1928 edition of The
Caledonian-Record noted the club came about

i B x
o R

Supt. Frank Barsalow, left, and Josh Olney, the
club’s GM and PGA Pro, show a sign noting “100”
for the one hundred holes of golf in one day they
were about to play last year for Folds of Honor, a
national organization that provides scholarships to
family of military and first responder personnel who
die in the line of duty. (Contributed Photo)

through the efforts of incorporators Charles
T.R. Taplin, L.D. Turnbull, Preston C. Skinner,
A.W. Fletcher and A. W. Kipp, all of Orleans.

The land at the time it was purchased in
September 1928 was locally known as “the
Old Fairgrounds” on what was part of a 135-
acre farm. Among the features of the landscape
attributed to its use as fairgrounds was a half-
mile horse racing track.

The club opened to golfers in 1929, surpris-
ing many with how quickly the landscape was
transformed from farmland to fairways, ac-
cording to a story published in July 1929. “Out
of town golfers, more or less familiar with the
time and work necessary to build a satisfacto-
ry golf course, invariably express surprise that
so much has been accomplished in so short a
time and many consider it a big undertaking for
a club in a town no larger than Orleans,” the
story notes.

In the early years, OCC began marketing it-
selfas “The Best Little Golf Club in the World,”
noting on letterhead at the time “Where Good
Folks Get Together and Enjoy Each Other.”

Some things never change, according to
Granfors. “We’ve got a great, diverse group of
players of all ages, all abilities who are always
friendly, kind and ready to bring in somebody
new. They just want to go out and have fun,
enjoy themselves and meet new people.”

It’s that kind of atmosphere that drew Ol-
ney to the course to manage. “When [ started
interviewing and getting to know some of the
members I could tell it was kind of a tight-knit
membership,” he said. “It kind of feels like a
big family.”

Olney has served 11 years as OCC general
manager and PGA Pro. He grew up in Derby
and graduated from North Country Union High
School in 1995.

Much work goes into maintaining the club,
which relies heavily on volunteers.

“Our club has a strong volunteer base that
handles a lot of everything,” said Irene Farrar,
a board member who, among other things, han-
dles public relations. “We just love our club
and we take care of it.”

Course Kudos

“Conditions are always great,” said Gran-
fors. “It’s an easy-walking course, and it’s chal-
lenging in the sense that you can use almost ev-
ery single club in your bag, but what I like most
are the people, the staff and the (volunteers)
who take care of the course and the clubhouse.”

Olney said OCC is a classic.

“The course itself is a very classic layout,”
said Olney. “The general overall feel is a very
relaxing and welcoming environment.”

Among the particular holes that they are
most fond of is number 18 for its view coming
back to the clubhouse. Granfors said he also
likes number 8, a downhill par 3. Olney said
hole no. 13 is one of his favorites. It’s referred
to as the “saucer” or the “donut hole” because
of a berm that rings the green.

One hole that Granfors left off his list of fa-
vorites is number 10, his most successful one.
Last year, he was one of nine golfers to record
holes in one at OCC. It was a record number for
any single year in the club’s history, said Gran-
fors. He used a 5 iron and holed in from 200
yards tee to cup. It was Granfors first swing of
the day during a two-man best ball tournament
that had his foursome starting on 10.

Season Plans

April 15 is listed as a possible opening day
at OCC provided the snow melts in time for the
course to dry out enough, said Farrar. The first
tee time would be noon and it will follow a time
of volunteer labor to clean up around the course
and in the clubhouse.

More information can be found online at or-
leanscc.com

75 YEARS

Westaff Remains Full Service Staffing Agency

Established 1999
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RON & TERRY MILLER
P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road terry@snowshoefarm.com

Peacham, VT 05862 www.snowshoefarm.com

BY TODD WELLINGTON
Staff Writer

Westaff is a light industrial
staffing company that started in
California and has been around
for 75 years.

It specializes in a dual mission
of finding jobs for workers and
finding employees for local com-
panies.

The local Westaff franchise in
Caledonia County began in 2003
and now has its headquarters at 61
Depot St. in Lyndonville, which is
staffed with job recruiters.

“We actually have many em-
ployers in the area that need help
finding the right employees,” said
General Manager Jeannine Er-
pelding. “And that’s what we do.
We find the right employees for
the job.”

Workers of any kind looking for
jobs are also welcome to stop by

the Lyndonville office.

“We have people that come
in - in person - and apply with
an application just like any other
employer in the world,” said Er-
pelding.

You can also apply online by
going to www.westaff.com.

“We do a lot more on online,”
said Erpelding. “You can apply
right online. One of our recruiters
will reach out to you if you do that
and we’ll have a quick phone con-
versation and set up an interview
time...We interview people for
any position that comes to us.”

Erpelding grew-up in the
Northeast Kingdom and is now
General Manager of all Westaff
locations in New York, Vermont
and New Hampshire.

She said Westaff was founded
in 1948 and was originally known
as “Western Staffing Services.”

The goal of the company is to
successfully match the right work-

ers with the right jobs and the right
companies.

“That’s why we interview ev-
eryone about their individual
strengths and weaknesses and
what they want to do,” said Er-
pelding. “And then we have that
information.”

Westaff does all kinds of re-
cruiting and are a full service staft-
ing agency. They do temporary
employees and temporary-to-per-
manent employees.

“Try before you buy,” said Er-
pelding. “It tends to be something
the Northeast Kingdom prefers.”

Westaff also handles direct
hires which is known as “profes-
sional placement.”

“For our clients, we’re able to
find them the right person no mat-
ter what level they need,” said Er-
pelding.

There are many different shifts
and jobs available through We-
staff.

According to the Westaff web-
site, there’s lots of jobs posted
in the local area including ware-
house workers, tool assemblers,
machine operators, CNC opera-
tors, maintenance mechanics and
production supervisors.

Westaff has won ClearlyRated’s
“Best of Staffing Client & Talent
Excellence Awards” which is pre-
sented in partnership with Career-
Builder.

The winners are quality indus-
try leaders based entirely on rat-
ings by their clients and the can-
didates they’ve helped find jobs.
Less than 2% of all staffing agen-
cies in the U.S. and Canada have
earned the Best of Staffing Award
for service excellence.

Westaff has also achieved the
“Safety Standard of Excellence”
mark from the American Staffing
Association and National Safety
Council.
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Thaddeus
STEVE NQECI—IOOL

STUDENTS SOAR HERE

Children carry greatness within
themselves. Our job is to make sure
they are ready for it.

ThaddeusStevensSchool.org | 802-626-0370

A PRE-K TO 8TH GRADE INDEPENDENT SCHOOL

Established 1999

Care Trak Northeast

Care Trak System for Wanderers
802-467-3496 « FAX: 802-751-7054
Clint & Mary Gray, Owners/Coordinators

Care Trak Certified Instructors

www.caretraknortheast.com

Established 2001

VIR EVASTeNI
MOTORSPORTS

475 Main Street - Lancaster, NH 03584
603-788-4991

245 Jericho Road -
603-215-6217

www.daltonmountainmotorsports.com

Berlin, NH 03570

Established 1999

APPLE TREE
PRUNING

Apple Trees can be pruned
any month with an “R” in it!

Specializing in:
« Reclaiming Orchards
« Apple Tree Restoration

* Releasing Wild Apple
Trees for Wildlife
Sustenannce

Nancy Murray
802-586-2345

Esta[i[iqﬁeai 2000

RM

* DRIVEWAY INSTALLATION & REPAIR
* BARK MULCH °* RETAINING WALLS
* SITE WORK & FOUNDATIONS * TRUCKING
* BUSH HOGGING * EXCAVATING
* FORESTRY °* SEPTIC

CALEB TEMPLE
1693 Ridge Rd. -
FREE ESTIMATES 802-626-1300 FULLY INSURED

Kirby, VT 05832

Established 2001
New England

) (FOAM & COATING, me.

802-748-5600
Spray Foam & Cellulose Insulation
and Fireproofing Application

FULL METAL JACKET Sprayed Truck Bedliners
Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vi.

Black

Magenta

_I



I_

CALEDONIAN Black Cyan Magenta

necessary equipment including

EAST BURKE, VT
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Lussier Auction Ongoing With ‘Client Care Sanderson’
el R oo i | WOODEN BOWLS

Going once, going twice.

Going for seven decades strong.

Lussier Auction celebrates its
70th year in the bid-and-sell busi-
ness, marking a half-century of
bargain buys and successful sales.

The third generation business
was founded by Roger Lussier in
1952 and his son, Reginald, joined
him in 1973.

Roger retired in 1992 and
“Reg” has been running the busi-
ness ever since. Today he is assist-
ed by a third generation, son Toby.

Based in Lyndonville, Lussier
Auction conducts sales through-
out New England and is current-
ly licensed, bonded and insured
in Vermont, New Hampshire and
Connecticut.

Based in Kirby with a physical
address in Lyndonville, the com-
pany has membership in the Ver-
mont and New Hampshire Auc-
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Auctioneer Reg Lussier turns on the charm at the Caledonia County Fair,

tioneer’s Association.

Known for his friendly de-
meanor and New York Yankees
cap, Reg operates on a simple but
important piece of advice handed
down from his father, “Take care
of your clients.”

Much has changed in the auc-
tion industry and the advent of the

Internet and online auctions has
changed the auction landscape.

However, many an auction buy-
er still prefers to gather in a room
or under a tent, inspect the objects
first hand, and enjoy the full, live-
ly auction experience.

Lussier Auction runs sales of
all types — antiques and estates,
livestock, farm and construction

tents, chairs, sound system, cattle
rink and sales trucks.

Notably, the company runs the
annual benefit auction to kick off
the Caledonia County Fair. The
auction benefiting the fair began
the year after the grand stand
burned to the ground on Aug. 18,
1993, just a few days after the an-
nual fair had closed.

Toby Lussier has said a lot of
people love to come to the auction
for its entertainment value, and his
family tries to make it lots of fun.

The next scheduled auction at
the VFW Post 10038 in Lyndon-
ville on April 15 features a wide
range of antiques and office fur-
nishings.

For more information visit
www.lussierauction.com or www.
facebook.com/LussierAuction-
Service

BY STEPHEN GARFIELD
Staff Writer

LYNDONVILLE — Wheeler
Building Materials, Inc. has been
in the Wheeler family for all of
its 60 years at its Church Street
home.

“My mom and dad purchased
the business in 1963,” Mike
Wheeler said. He assumed pres-
idency of the business in 1995,
when his dad died. He and his
three brothers, Paul, Mark and
Rick, are the owners.

For any household/building
project that one might want or
need to do, Wheeler Building
Materials has the materials for the
project: home construction, decks,
docks, porches, windows, etc. The
yard has homebuilding materials.

60 YEARS

Wheeler's Is A Building Staple Across
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Wheeler Building Material, Inc. has been in the Wheeler family since its 1963
inception in Lyndonville. At left is owner Mike Wheeler, seen with (I-r) Jonathan
James, Connor Cassidy, Tristen Phelps, Anthony Boyce and Greg Hopkins.

Said Mike Wheeler, “As we like
to say, ‘we’ve got everything to
build your castle, including the
kitchen sink.””

“We have a contractor-based

yard that goes year round,”
Wheeler said. “We also help do-it-
yourselfers. We love to have them
come in, and we take care of them

Generations

as well. But our main bread and
butter is my contractors. We take
care of them, and they take care
ofus..”

Customers  find  kiln-dried
spruce pine fir framing lumber,
pressure treated lumber, plywood,
OSB, Advantech, drywall, wood
moulding and trim, Eastern White
Pine trim boards and primed trim
boards.

Wheeler Building Materials
has updated equipment in recent
years, including delivery trucks,
and truck-mounted forklift they
deliver materials where builders
want it on site. That’s worked out
really well for us.”

The business at 152 Church St.
employs seven people, and is open
7 a.m.-5 p.m. on weekdays.

Caledonia Home Halth & Hospice Cares

BY AMY ASH NIXON
Staff Writer

ST. JOHNSBURY — Caledo-
nia Home Health Care and Hos-
pice is celebrating its 55th anni-
versary this year.

The organization’s roots lie in
the leadership of Dr. Ralph Jar-
dine, who began Caledonia Home
Health Care with a group of com-
munity members in 1968, accord-
ing to Brynn Evans, spokeswom-
an for Northern Counties Health
Care (NCHC).

In 1981, hospice services were
added to the health care provided
through the home care organiza-
tion, and at that time, it was “one
of only a few hospice demonstra-
tion sites in the country.”

In 1985, an “Analysis of Orga-
nizational Options” was complet-
ed by the Vermont Health Policy
Corporation, recommending a
merger between Caledonia Home
Health Care & Hospice and North-
ern Counties Health Care, the first
Federally Qualified Health Center
in Vermont (FQHC), founded by
David Reynolds (Evans’ father)
in 1976.

Northern Counties Health Care,
Inc., had grown out of the North-
ern  Counties Comprehensive
Health Planning Council (1968-
1976), a federally-sponsored orga-
nization charged with developing
plans to enhance health care deliv-
ery, according to Evans.

The name Northern Counties
Health Care was chosen to reflect
the broader mission of the merged
agencies.

The formal merger of Caledo-
nia Home Health Care & Hospice
and Northern Counties Health
Care, Inc. was completed in 1988.

The merger occurred follow-
ing the retirement of longtime
Caledonia Home Health Care and
Hospice Executive Director Joan
Blankenship.

Caledonia Home Health Care
& Hospice is the designated home
health agency for Caledonia,
Southern Essex, and the town of
Greensboro.

“This means that our teams

55 YEARS

CEQ’s who have led Caledonia Home Health & Hospice at the Memorial

Gathering for Dr. Mark Lichtenstein at the Hardwick Area Health Center
in 2021. From left to right: Dr. Brendan Buckley, Patrick Flood (CEO
from 2013 - 2016), David Reynolds (founding and longtime CEQ), and

Michael Costa, current CEO, who started in 2019. (Courtesy Photo)

are required to provide care to
everyone who needs us,” Evans
said, “We consider it a privilege
to care for our community and to
work with our patients and their
families. We hear time and again
about the positive difference we
have made for our patients — as we
work with patients to help them
meet their goals and have the best
quality of life possible by provid-
ing comfort, choice, hope, con-
nection, independence, dignity,
and more.”

Caledonia Home Health Care &
Hospice provides comprehensive
in-home care and support services
to people of all ages throughout
Caledonia and southern Essex
counties through a variety of pro-
grams. Maternal and child health
nurses provide medical treatment
and preventative education to
pregnant women, new mothers
and children.

Long-term-care case managers
coordinate homemaker, person-
al care services and community
resources affecting the social de-
terminants of health to chronical-
ly ill individuals to allow them to
remain at home. The home care
and hospice team includes highly

skilled nurses, medical director,
rehabilitation therapists, medical
social workers, clergy and nurse
aides who work together to pro-
mote healing and independence
for some, and comfort, guidance
and assistance with end-of-life de-
cision making for others.
Information shared by the orga-
nization states, “The evolution of
NCHC is centered on a tradition
of innovation in providing access
to health care. The organization
now provides care to more than
20,000 individuals; more than
one-third of the region’s residents.
Over 64,000 encounters are made
each year through the rural net-
work of five community health
centers, two walk-in primary care
(Express) locations, and a certi-
fied home health care and hospice
division. Partnerships with three
critical access hospitals and sev-
eral human services organizations
are also an important part of their
work to help build healthy fami-
lies and thriving communities.”
Evans noted, “We often hear
gratitude from our patients be-
cause we are there for them, listen
to them, make them feel welcome,
include them in their care, are

or Community

professional, and knowledgeable.
We pride ourselves on being pa-
tient-centered and that we care for
the whole person.”

She said ongoing efforts in-
clude making sure rural health
care remains accessible and
community-oriented. There’s a
focus on finding and retaining
“the best people to carry on our
mission of high quality care,”
said Evans. “We are here for our
community and look forward to
many more years of service pro-
viding high-quality, accessible,
patient-centered health care and
working to build healthy families
and thriving communities.”

“Another project we are ex-
panding is our community dental
program. Our Community Dental
Hygienist is working with schools
throughout the NEK to provide
hygiene services for students at
the school, including screenings,
cleanings, and portable x-rays,”
shared Evans.

Said Michael Costa, CEO, “The
Northeast Kingdom is a special
place, and we want everyone here,
whether for a lifetime or quick
visit, to have access to extraordi-
nary health care services. We’ve
been working hard for our com-
munities and region for nearly 50
years, and we look forward to at
least 50 more.”

NCHC was the first to integrate
oral health; was a pilot site for
Vermont’s Blueprint for Health;
and the first in the state to become
a Patient Centered Medical Home.

Today

NCHC is currently renovating
the Caplan’s Building to relo-
cate Northern Express Care — St.
Johnsbury this summer. “This will
enhance our ability to provide
walk-in care to the community
now and into the future and im-
prove the experience for our pa-
tients,” said Evans.

Caledonia Home Health Care
& Hospice/Northern  Counties
Health Care, Inc. is located at 161
Sherman Dr., St. Johnsbury.

For more information, go to
www.nchevtorg; email info@
nchevt.org; or call 802-748-8116.
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Wooden Bowls and Pens

Sanderson’s Woodturning
Sam & Weeza Sandetson
2902 VT Rte. 114

East Burke, VT 05832 '
802-626-9622 ¢ www.vtbowls.com

CoMe VisiT Our SHOwROOM!

Established 2002
subin Electric 1,

(802) 626-4556
746 Hill Street - Lyndonville, VT 05851

Residential / Commercial / Industrial

Licensed Insured Electrical Contracting

Established 2002
ArnsTroONg Masonry
Erik ArnstroON®

802-626-3757 — 802-535-7056
erik_masonry@yahoo.com
PO Box 422

Lyndonville, Vermont 05851

] Chimney Construction & Cleaning
Repairs - Video Inspections

Brick - Block - Stone

Repointing - Flashing - Caps
Stainless Steel Chimney Liners

CONTACT

SERVICE

Lyndonville, VT - 802-626-3273
Newport, VT - 802-334-5616
Litleton, NH * 603-444-2033

www.modernfurniturevi.com

Established 2004

Stockley
_Trucking
Buying All Metals

Steel » Brass ¢ Copper ¢ Aluminum
Monday-Friday ¢ 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 * www.stockleytrucking.com
“Buying Metal Salvage”

Established 2004
Joe's Pond Craft Shop
AN

S Traditional Vermont Handcrafts

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

www.joespondcrafts.com

Established 2005

w1 HE ELIMINATOR
Pest & Property Service

800-499-5130
www.theeliminatorpestcontrol.com
COMMERCIAL & RESIDENTIAL

293 Hill St., Lyndonville, VT n




CALEDONIAN Black

Magenta

D6 ¢ [ RECORD BusiNESsS RECOGNITION WEEKENDER, MARcH 25 & 26, 2023
, 45 YEARS
Established 2005 i i i i )

R P E N I RY and her daughters, Heidi Sanborn
BY;ngfl\ﬁ/:tlgrlTH and Kim Gaboriault. Ashley was
1241 BU"OUghS Road always in charge of the kitchen, so
LYNDONVILLE — Wh that responsibility was taken over
FREE WheeIOCkr Vermont 05851 010 [ Ashley and Janet Gray decided etg by Janet. “I'had to put my mark on
Est; 2 6 2 6 402 2 "N‘“ \ move from Massachusetts to Ver- it now,” she said, but couldn’t do it
Ifnllfes 80 e - Y’\“\S mont, they chose the Northeast without the support of the staff, in-

. . . i iV i luding Travis Buttes, the kitch
New Construction, Additions, Renovating and Log Homes | ecom Dectuse 0% e e atngr. Kim and fieidi bocams

Established 2005

Fenoff & Hale
Construction Inc.

Phone: 802-084-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414

1085 Ree. 2 East
Danville, VT 05828

Al Your Construction Needs g
Fully Insured

Established 2005

4Generations
Masonry

Dana Armstrong — 802-535-5948
Residential & Commercial

Fully Insured ° Free Estimates
132 Rte. 15, West Danville, VT 05873

the cover of a magazine was also
an inspiration for them.

While dining at what was once
the Town & Country Restaurant,
they made the decision that the
Lyndonville area would be their
destination, for many reasons, in-
cluding the great school system
and community atmosphere. Lyn-
donville became the hub of their
future restaurant enterprise.

At that time, the Rustic Restau-
rant was up for sale — an original
Sterling diner which was formerly
known as the “Miss Lynn Diner.”
A Sterling Diner is described as “a
restaurant in the shape of a stream-
lined train, named after the Sterling
Streamliner in 1939. These diners
were typically small, informal, and
inexpensive restaurants that had an
extensive menu and that is often
made from or designed to resem-
ble a modified railroad dining car.”
Miss Lynn featured the railroad
design, which was modified af-
ter the new owners purchased the
property.

Out of all the bids the Rus-
tic Restaurant owner received in
1978, he decided the Grays offer
would be the best choice. He did
so because, according to Janet,
“He thought we knew what we
were doing!”

In May of 1978, the Grays
leased the Rustic — with an option
to buy — and changed the name
to Miss Lyndonville Diner, which

Members of the staff at Miss Lyndonville Diner include, from left, Dillon Cloutier, Tyler
McMahan, Heidi Sanbom, Janet Powers and Kim Gaboriault. (Photo by Rosie Smith)

is located at 686 Broad St. in Lyn-
donville. The diner is now cele-
brating 45 years of serving meals.

In the winter of 78, a fire gut-
ted the restaurant; it was due to a
malfunction of a fan attached to an
electrical cord. Although it was a
disaster at the time, it turned out to
be a good thing. Because of the ex-
tensive damage, the individual the
Grays were leasing from offered
them a good deal for purchasing
the restaurant. They became the
sole owners of Miss Lyndonville
in January of 1979.

It took 5 to 6 months for the
restaurant to reopen — according
to Janet, “the community was so
supportive.”

The Grays moved forward with
their hopes to make Miss Lyn-
donville Diner special. “The plan
was great food at a fair price and
extraordinary service. But what
happened in addition to that was
an amazing energy between us and
our customers. We were all having
fun and that resulted in a unique
atmosphere and then, resulted in a

Established 2006

Barnet Jradepost
Wellness Center

Complementary Health Care:
Massage Therapy. Kinesiology.
Myofascial Release, Reiki. Tai Chi.
Aromatherapy. Chiropractic

802-633-2700

www.barnettradepost.com

Established 2007
Painless Gilass . *°

Auto Glass Specialist

CUSTOM SHOWERS
VINYL WINDOWS
COMMERCIAL STORE FRONT

733 BROAD STREET -

802-626-9990 e painlessglass.com
Locally Ouwned & Operated

Nt

LYNDONVILLE, VT

unique experience for our custom-
ers.

“People came to see their neigh-
bor, to see the tourists. It was about
more than food. We evolved into a
reflection of our community. Ev-
erything going on outside was go-
ing on inside. It became a place to
come together.”

All of this is what got Miss Lyn-
donville Diner into the Vermont
Life special edition of “Bests and
Favorites.” “We were mentioned
as having the best pies for break-
fast,” said Janet. The picture used
with the article showed Janet hold-
ing a strawberry pie.

“That truly was a turning point,”
said Janet. “We were introduced
to many who came as a result of
that article. At some point, we be-
came known as a ‘Landmark!” I'm
proud, humbled and grateful for
that reference.”

Through the years, the Grays
operated other businesses, and at
one time had up to 150 employees.
But the diner was the start of it. “It
evolved and still is evolving,” said
Janet.

Miss Lyndonville’s ties to the
community include the employ-
ment of generations of workers.
“Kids and grandkids of former em-
ployees have worked here,” said
Janet.

“] always want the entire Din-
er staff to be recognized for their
skills ... they are the heart and soul
of everything we do. Their work
ethic is amazing and they never
stop,” she added. Janet said she
always loves hearing from many
past employees — one of them say-
ing to her, “I wish my colleagues
would have worked at the diner!”

In 2005, Ashley died, leaving
the legacy of the business to Janet

full-time, running the dining room
and all aspects of the business.

During COVID, the restaurant
was closed for five months. For a
short time, take out was offered,
but it became too burdensome,
so the business closed down. “It
wasn’t good to be open or closed,”
said Janet. To utilize that time,
some remodeling was done.

Once Miss Lyndonville re-
opened, a few additional chang-
es were made — going from three
shifts (serving breakfast, lunch and
dinner) — to two shifts (breakfast
and lunch), as well as being closed
on Tuesdays (a change from be-
ing open seven days a week). The
hours are now 5:30 a.m. to 2:30
p.m., Monday, Wednesday, Thurs-
day and Friday; and 7 a.m. to 3
p.m. on Sundays.

The pandemic didn’t alter the
tradition of serving breakfast all
day long. Miss Lyndonville’s
breakfast menu has grown, from
having 12 numbers of breakfast
combinations to 37! All the original
staple items are still on the menu,
with new additions which include
seafood, as well as the restaurant’s
blue-plate special, which is always
listed on the “special” board.

Concerning staffing issues fol-
lowing the pandemic, Janet said,
“We have been very fortunate.”
That formula for success included
cutting back on shifts, plus keeping
loyal employees. One of those em-
ployees includes Jenny McKenna,
the business’s office manager.

When the Grays first took over
the diner in 1978, Janet remembers
Ashley’s words of wisdom con-
cerning making their business plan
work: “Don’t worry, we’ll stand
here and do what we know how to
do, and it will come.”

“All the basics of 1978 are still
important today ... they are all still
here,” said Janet. “We will contin-
ue the promise of preparing quality
food, without the wait for it to be
served.”

And this celebration of serving
the Lyndonville area for 45 years
— it’s all about the loyal support
of the community that surrounds
Miss Lyndonville Diner.

Established 2006

KsQ AUTO & REPAIR
Auto Repair
VT State Inspection
Good Used Cars
U-Haul Rentals

1049 MEMORIAL DRIVE

ST. JOHNSBURY, VT - 802-748-1100

New Owners of Town Taxi — 748-1119

Established 2006

Rain Gutters
LEAFPROOF GUTTER COVERS

Custom Made * Many Colors to Choose
Free Estimates * Fully Insured
We Fix Damaged Fascia
Owner Installer * All Work Guaranteed
ST. JOHNSBURY, VT
www.snjseamlessraingutters.com

802-751-6191

Established 2007

|: - Specializing In Custom Countertops - _]

LAMINATE - SOLID SURFACE - WOOD - GRANITE

Residential & Commercial

ANDRE POGINY, JR. — Over 40+ Years Exp.

P: 802-626-3081 * F: 802-626-5829 « C: 802-274-0875
cb-design@charter.net

791 Broad Street *

“Bstablisfied 2003,

Morrill & Guyer Associates

www.homeinthekingdom.com

We are who you call when you're buying or selling in The Kingdom!

Tel: (802) 626-9111 ¢ Fax: (802) 626-6913
Lyndonville, VT 05851
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!

For the Smile of a Lifetime!

~Established 2007~

KENNELL

ORTHODONTICS

Alan E Kennell, DDS, MS
Braces for Children & Adults

KennellOrtho.com
524-7404 Laconia | 536-7404 Plymouth | 444-7403 Littleton

{\1

Established 2009
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b[usical Instrument Repair E.]ll.l Supplieﬁ

David Askren

24 Day Court, St. Johnsbury, VT 05819
(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2006
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Gateway
REAL ESTATE

33 State Street, Groveton, NH 03582
603-636-2626 * Fax: 603-636-2401
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FUEL TODAY
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BY ROSIE SMITH
Staff Writer

LYNDONVILLE — In 1980,
the building that once housed the
N.A. McDonald Blacksmith &
Horse Shoer in Lyndonville sat
unused, except for storage. That
was the year when Bob and Jean
Guest, both in their 20s, moved to
the area, purchased the buildings
on that lot, and began renovations.

For two years they worked on
the restoration process, which
included creating a living space
for themselves in the back of the
building. The finished product —
The Carpet Connection, located
on 199 Depot St. — will be cel-
ebrating 40 years of business suc-
cess in Lyndonville on Sept. 24.

Before coming to Lyndon-
ville, Bob had a lot of experience
dealing in the flooring business.
According to Jean, they “had a
lot of motivation and very little
money.” The Guests started small,
remodeling the front of building
for an office and showroom. “We
expanded very slowly,” said Jean.
“We never went into debt ... we
didn’t over extend.”

The Guests refurbished a lot
of unique features during reno-
vations, including the original
carriage doors in the front of the
building. They discovered that at
one time in history, the area that
became their first showroom was
the location for Our Husbands
Veterinary Products, a business
that sold salves and ointments,
and was the forerunner of Bag
Balm products. “Many of the old
timers from town have come in
to tell us about the history of this
place,” said Bob.

A grand opening was held in
1983 and many local folks attend-
ed. There was a lot of curiosity
about what the Guests had done
with the old building. “The town

40 YEARS

Carpet Cnnnectmn Euvers Regmn Fur Decades

The office team at Te Carpe Connection i Lyndonville: from left, Me-
linda Cass, Dan Guest, Bob and Jean Guest. (Photo by Rosie Smith)

really supported us,” said Jean.

Eventually, the house next to
the old blacksmith building — built
in 1870 — would become the
Guest’s residence. Because the
house was set really close to the
road, the Guests had the building
raised, turned around 90 degrees,
and set down further back from
the business.

Once the Guests could move
into their new home, the display
area in Carpet Connection ex-
panded. In 2016, a warchouse was
added to the existing building.

At the beginning of operations,
the Carpet Connection sold most-
ly carpeting and vinyl, and over
the years, branched off to area
rugs, ceramic tile and hardwood
flooring. Now on display in the
store are hundreds of samples in
styles and colors of carpets, vinyl
flooring, tile, laminate and hard-
wood flooring. In present day, the
most popular seller is vinyl plank
and vinyl tile. This type of floor-
ing is durable, does not need wax-
ing, and is easy to maintain.

Carpet Connection has been
actively servicing the surround-
ing area, including as far north as

Derby Line; west to Morrisville
and Stowe (which included instal-
lations of flooring on five floors of
an apartment complex); south to
West Lebanon (also a large apart-
ment complex); and across the
Connecticut River to Littleton and
Franconia, N.H.

The Guests and crew are in-
volved in many commercial, as
well as residential projects. The
staff includes five in-house in-
stallers for scheduled jobs. Carpet
Connection owns its own trucks
and runs its own vans.

During the COVID pandemic,
the store shut down, but opera-
tions did not. The Carpet Connec-
tion was involved with a low-in-
come commercial project in New
Hampshire, and because the busi-
ness was considered essential, the
company was able to work on the
project, completing it in a year and
a half.

The office crew at Carpet Con-
nection consists of Bob, Jean,
their son Dan Guest, and Melinda
Cass. Dan will be next in line at
running the business. “Dan is re-
ally good with people, good with
computers, and with expediating,”

said Bob. “With Melinda (who
has been with the company for a
year), it makes for a good team,”
he added.

Jean has been working in the
office for 35 of the past 40 years,
during that time frame raising five
children. She is contemplating re-
tirement, but adds, “I still come in
for full days on Mondays when
Melinda is off, and mornings most
other days to help get the guys
out.”

The Carpet Connection has cut
back a bit on hours and is now
open 9 am. to 4 p.m. on week-
days, and 9 to noon on Saturdays.

“We are still standing, said Bob.
“We saw a lot of other flooring
businesses close through the years

.. no one bothered to tell us in
the beginning that after five years
of opening, most flooring stores
would close.”

Jean added, “If anything, we
have quadrupled in size over the
past 40 years.”

Bob is a hands-on owner. He
stills goes out to measure and
plan for a job. He has a lot of ex-
perience in flooring and assists
customers in the planning stages.
He’s “seen and done it all.”

But Bob has a greater passion.
He sees his business as a ministry.
“This place is a front for sharing
Jesus,” he said. “I get to go to
measure for flooring and end up
encouraging and ministering to
people ... I get to share my testi-
mony ... I like to pray with people
and share what the Lord has done
for me.”

Bob and Jean’s faith, coupled
with the success of the business,
they say, will make for a great cel-
ebration of 40 years this fall.

For more information about
The Carpet Connection, go to its
website:  http://thecarpetconnec-
tioninc.com, call 802-626-9026,
or email: thecarpetconnection(@
myfairpoint.net.

30 YEARS

Cole’s Redemption Pops Top On Third Decade

BY STEPHEN GARFIELD

Staff Writer

ST. JOHNSBURY — Cole’s Redemption
has been in town for 30 years, all of it under
the ownership of the Martel family. Kathy
Martel’s father bought it in 1993, and Kathy
and her husband Dick bought it in January

2003.

In addition to a well-stocked convenience
store, and redemption service to redeem bot-
tles and cans, Cole’s also has a laundromat on
site. No one aspect of the three sub-businesses
dominates the bottom line, Martel said. “It’s
everything, they all go together,”
The laundromat previously offered dry-clean-

she noted.

ing services as well, “but when the owner,
Wayne Whittemore, retired, we took over
the laundromat,” Martel said. “We discontin-
ued the dry-cleaning part of it and put in new
washing machines.”

The convenience store has a wide selection
of items, including sandwiches brought daily
to the store by Tim’s Deli. “We have lottery
tickets, a coffee bar, and a beer cave for larg-
er packages, such as 30-packs and 24-packs,”
Kathy said.

Also employed at Cole’s Redemption is Me-
lissa , who, with her brother, plans to take the
business over when her folks retire.

Kathy Martel, left, and daughter Melissa stand by the
coffee bar at Cole’s Redemption in St. Johnsbury.
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PAUL BELLEFEUILLE

YOUR LOCAL INDEPENDENT AGENT

71 Depot Street * Lyndonville, VT ¢ 626-5050
paulb.met@gmail.com

Established 2013

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT

(802) 751-9200

BOOKKEEPING
SERVICES

TA

T.D. Tax Services

Personal & Sole Proprietorship Tax Preparation

If you value the daily community coverage found in
The Caledonian-Record and The Orleans County Record,
consider a subscription. Support local journalism and get

complete access to all our stories, expanded digital

offerings, and an interactive E-edition today!

Visit www.caledonianrecord.com or call us
at 802.748.8121 or 800.523.6397

Toy & Book
SHoP
FEstablished 2014

ADULT BOOKS « CHILDREN'S BOOKS
LOCAL AUTHORS « BARGAIN BOOKS
TOYS « ARTS & CRAFTS SUPPLIES
GAMES « PUZZLES « JOURNALS
GREETING CARDS & MORE!

Open for in-store shopping, curbside pickup
& shipping to keep your family playing,
laughing & learning!

Monday—-Saturday: 10 AM-6 PM
Sunday: 10 AM-5 PM

(603) 444-4869
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Littleton, NH 03561

WWW.LITTLEVILLAGETOY.COM

Established 2016

The Gale

Insurance Agency

1033 Broad Street
Lyndonville, VT 05851
Bus: 802-626-8651
brett@brettgaleinsurance.com

Like a good neighbor, State Farm is there.!

oo StateFarm-

Special Occasions

eddings

and Events

— tempsonbam.com
Tina Simpson 802-535-0057 Lyndonville, VT Caitlin Temple 802-535-7062

Est. 2017 802-424.1146

Handcrafted from Start to Finish
Tasting Room
Restaurant & Cocktail Bar

Open: Thursday, Friday, Saturday — 4:00-9:00pm

www.stjdistillery.com
Instagram - @stjdistillery Facebook - @stjdistillery

Established 2017
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Uncured and Nitrate Free
Hams and Bacon

We are known for our smokey

chlps hams and bacon.

STOP IN OUR STORE %
WHEN THE FLAG
IS OUT!

Or Call to See What We
Have For Meat

802-633-2502
1550 Rte. 5, Barnet, VT
Lori & David Wright
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BY TODD WELLINGTON
Staff Writer

Century 21 Farm & Forest Re-
alty is a big Real Estate firm with
26 agents who cover the entire
Northeast Kingdom.

But despite its size, it still has
that family vibe.

The owners are Nick Maclure,
his father and his wife. The com-
pany has been in business for 30
years, and their first employee is
still with them.

“We’re kind of a close-knit
team,” said Maclure. “We’ve
grown a lot but I think we still
have a small family owned men-
tality. We also would not be where
we are today without the support
of our customers and clients.”

Farm & Forest has offices in
East Burke (234 Route 114) and
in Derby (5043 U.S. 5).

“We are a full service agency
- anything from residential, com-
mercial, second homes, lake front,
land...auctions,” said Maclure.
“It’s pretty widespread.”

The company was founded by
Maclure’s father but the more in-
teresting story is how Nick Ma-

30 YEARS

Farm & Forest Realty Feels Like Family For Clie

-

clure got into the business when
he was still in high school.

Maclure went to Lake Region
High School and played sports.
But then came the spring semes-
ter of his senior year when he was
18-years-old.

“I got my (Real Estate) license
in my senior year of high school
and then I went to UVM,” said
Maclure. “I was a soccer player
and a basketball player but really
didn’t have a spring sport so I de-
cided, ‘Well, there wasn’t a whole
lot going on,’ so I decided to study
and get my license.”

Maclure then went to the Uni-
versity of Vermont and practiced
Real Estate part-time in the sum-

The Farm & Forest Team

mers and then joined the company
full-time.

“I've been here ever since.”
said Maclure. “So I'm 23 years
in...”

Maclure’s wife, Megan Ma-
clure is also a key part of manage-
ment.

“My wife basically does all of
our accounting and bookkeep-
ing,” said Maclure. “She’s also
a licensed agent and a broker as
well.”

And the company’s first em-
ployee, Tamara Pare, started out
as a secretary; she’s still with the
firm in the position of office man-
ager.

The company was started by

nts, Employees

Maclure’s father, Dan Maclure,
in 1993. Dan Maclure had a fairly
simple goal that ended up growing
and expanding.

“I think at that period in time, !
he was previously working for an-
other firm and he decided to start :

his own shop doing farms and
land which is what he enjoyed,”
said Maclure. “Hence the ‘Farm
& Forest Realty.””

But then it quickly grew and the
company began adding on other

agents and acquiring other offices. :
“Now we’ve got 26 agents who
handle all different aspects of real :

estate,” said Maclure. “We’ve got
agents with all different back-
grounds and all different special-
ties all over the Northeast King-
dom. So I think we’re well-suited

to serve most anybody that has a

dairy farm, a sugar bush or a $3

million dollar home. Or a fix-

er-upper.”

Farm & Forest is now a power-
house of Northeast Kingdom Real
Estate.

“We’ve got a wonderful team,”
said Maclure. “We are, and have

been, the top selling agency in :
the Northeast Kingdom since the :

2000s.”

15 YEARS

Kingdom Canine Center Follows Scent To Success

BY ROSIE SMITH
Staff Writer

It’s been a Dog’s World for 15 years now at
Kingdom Canine Center. The business, located
on 738 Lynburke Road in Lyndonville, is the
brainchild and career path of Deanna Baker.

When Deanna moved to Vermont in 2005,
she had already owned a business similar to
Kingdom Canine Center for five years, while
living in New Hampshire. “It was the first ‘free
roaming’ dog daycare in the area,” she said.

Once in Vermont, Deanna worked in a
veterinarian’s office for two and a half years.
“Then I decided I missed my career path.” She
decided to go out on her own and established
Kingdom Canine Center in 2008 at a location
in Lyndonville, and for the next five years, of-
fered grooming, daycare, training and agility

classes.

In July 2013, she purchased a building on
Route 5, renovated it and moved Kingdom
Canine Center there; the move enabled her to
offer boarding for her canine customers.

According to the website (https:/www.
kingdomcaninecenter.com), Kingdom Canine
Center is “A dog’s world filled with multiple
services, including Doggie Daycare, Over-
night Boarding, Grooming, Training and Agil-

ity classes.”

Deanna Baker, owner

day, sleep all night ... dogs get to play with
each other, chase balls, and play with humans.”
For boarding, the building has large, private
rooms for dogs — they can be in and out, all
day long. The dogs are never alone at night as
someone lives on the premises. Weather per-
mitting, dogs can play outside for as long as
they want. There is also an indoor play area
when the weather isn’t cooperating.

Kingdom Canine Center prides itself on us-
ing only gentle grooming methods. The staff

The motto for Doggie Daycare is “Play all

of Kingdom Cahine Center, is
shown out for a walk with her dog, Pippin. (Courtesy photo)

issues.

see us!”

never forces a pet to be groomed; they earn !
the trust of each dog, so the grooming experi-
ence will be less stressful. Grooming includes
a bath with all natural shampoos, a brushout,
nail trim, ear cleaning and trim if needed/de-
sired. By having regular grooming the staff
can help alert owners to any potential health !

Agility is a dog sport. Agility classes are
held spring through fall. Dogs can learn to run
through tunnels, leap over jumps, and maneu-
ver though many other obstacles while being
challenged mentally, as well as physically.
Agility is great at building confidence in both
dogs and humans.

During Kingdom Canine Center’s training
classes, dogs can learn name recognition, fo-
cus, sit down, stay, come, leave it, sitting for
the food dish, and more. The benefits of crate
training and food choices are also covered. For
now, the classes are on hold, due to lack of
time and employees.

“I take pride in the fact that just about ev-
ery dog loves coming here for any of my ser- :
vices,” said Deanna. “That passion is evident !
when owners get to see the wagging tails in |
front of them as they are being dragged in to

For more information for Kingdom Canine
Center, go to the website, Facebook, or call
802-274-6033.

BY KEVIN DOYON
Staff Writer

Tammi Davis is a one-woman
show at her business, T.D. Tax
Services, which she owns and op-
erates out of her home in Barnet.

“My business is pretty simple,”
Davis said. “Just me, myself and
L”

The wheels began to turn for
the creation of T.D. Tax Services
about 11 years ago when Davis
moved on from a full-time job to
stay at home and help with her
husband’s business, Scott Davis
Cabinetmakers. While in this new
position, Davis was primarily re-
sponsible for the company’s book-
keeping.

After holding that role for a
couple years, she decided it would
also be beneficial for the compa-
ny if she could expand her posi-
tion and be able to also handle the
company’s taxes, while still main-
taining her bookkeeping duties.

Davis then enrolled in a Tax
Preparation Class so she could

10 YEARS

1.D. Tax Services A One-Woman Show Offering
Personal, At-home Tax, Bookkeeping Services

learn to do the business’ taxes.
Soon after, she began offering her
services to others as a way to earn
additional income.

What was supposed to be a ser-
vice that she could help offer to
her current position, blossomed
into a profitable business oppor-
tunity that turned out to have a
strong need and desire from its
client base.

Thus the beginning of T.D.
Tax Services, the business she
launched in 2013.

Over time, she’s grown her
knowledge and expanded her of-
ferings.

She decided to further her skill-
set and earned an Associates in
Accounting. It was then that Da-
vis began offering bookkeeping
services as well as tax services.

Her personal, at-home business
approach has proven to instill trust
in her clients and keep them com-
ing back year after year.

“Trust is huge with taxes and
bookkeeping,” Davis said. “I have
been able to remain successful

because [ take the time to get to
know my clients and treat them
fairly.”

T.D. Tax Services offers tax ser-
vices for both personal and sole
proprietors (Schedule C). Davis
offers drop-off or sit-down ap-
pointments, and if necessary, can
do it remotely.

“I pride myself with having a
quick turn-around with [the cli-
ent’s] tax return,” Davis said. “If
someone would like help with this
year’s taxes | would contact me
as soon as possible, but at least a
week before the deadline would
be great.”

Davis can be reached by phone
at 802-751-9200, via email at td-
taxserv@gmail.com or through
the company’s Facebook page,
TD Tax Services.

For bookkeeping, Davis is not
currently taking on any new cli-
ents. However, she does offer a
full range of services depending
on what the business may need.

Davis added that T.D. Tax Ser-
vices does not have any plans for

Tammi Davis has owned and operat-

ed her business, TD. Tax
Services, out of her home in Barnet
since 2013, (Contributed Photo)

change.

“My plan this year is to finish
the tax season smoothly,” she
said. “No changes in the works.”

In addition to tax services and
managing bookkeeping accounts,
Davis also works part-time at Wes
Ward Auto and is on the fundrais-
ing committee for the Northeast
Kingdom Cancer Action Network.

25 YEARS

PH Landscape & Construction
Continues To Grow Across NEK

BY KEVIN DOYON
Staff Writer

Jeff Cleveland turned a col-
lege side-hustle into a full-time
business and a long-lasting ca-
Teer.

“When I started in 1998, I just
thought I’d cut a few lawns for a
couple of years and phase out,”
Cleveland said. “Well, here we
are now.”

Twenty-five years later and
with three employees work-
ing with him, a small-scale PH
Lawn Care has evolved into the
well-known and successful PH
Landscapes & Construction.

The idea started in ‘98; Cleve-
land was looking for employ-
ment during the summer months
while on break from school.

“Back then, nobody mowed
lawns that I was aware of,” he
said. “T knew I wanted to be out-
side, and I thought I could pick
up a few lawns to make it worth-
while.”

He knocked on a couple
doors, picked up an inexpensive
riding lawnmower, borrowed his
parents’ push mower and trim-
mer and soon PH Lawn Care
was in business.

“I think the first year I had
15 lawns,” he said. “I hired a
friend part-time and we had a
blast. Each year the lawns piled
up. Soon I had full-time employ-
ees.”

With the business continuing
to expand, Cleveland’s custom-
ers began requesting his help
with additional services such as
retaining walls, patios and exca-
vation work. With those requests
came more equipment and al-
lowed Cleveland to discover his
true passion.

“As the business grew, I re-
alized my main interest was
construction and running heavy
equipment,” he said.

In 2014, Cleveland decided
to sell the lawn care part of the
business.

“That way, I could focus all
my efforts into what I really en-
joy doing.”

Now, PH Landscapes & Con-
struction offers a number of
services, including site work,
lot clearing, septic systems, re-
taining walls, lawn installs and
driveway maintenance and re-
pair.

“Just about everything if it
pertains to land and dirt work,”
Cleveland said.

A wide array of services helps
PH Landscapes & Construction
land jobs and new clients — an
attention to detail and always
putting the customer first has
helped the business thrive for the
past quarter of a century.

“It’s obvious that the key to
success is doing good work,”
Cleveland said. “But what’s
equally as important is to have
good, clear communication.
Get to know your customer and
feeling them out; make sure that
you're all on the same page;
taking the time listening to their
wants and make suggestions. Be
honest, fair and understanding.”

“What people should know
about PH Landscapes & Con-
struction is that we show up
when we say we’ll be there. If
there’s a hiccup on one job that
prevents us keeping our sched-
ule, the customer next in line
will be informed that day. Phone
calls are always returned, even if
we can’t do the job. We always
have the customer’s back. We
try to accommodate any needs
or wants the customer may have.
After all, we want them satisfied
so they’ll call us back for the
next project.”

Three years ago, Cleveland
purchased a second excavator
and each year since, PH Land-
scapes & Construction has add-
ed implements and upgraded
equipment.

“We’re a small company that
gets things done with a great
attention of detail,” Cleveland
said. “Having a small crew,
everyone knows their place so
we work efficiently together. |
learned quickly that you can’t do
it all and you’re only as good as
your employees.”

Cleveland’s role as owner of
the business includes meeting
with potential customers, view-
ing their projects, providing a
quote and hopefully obtaining
the job. He manages his crew and
directs and informs of what’s on
task on a daily basis. With help
from his employees, Cleveland
also makes sure that equipment
is running smoothly and that ma-
terials are readily available for
each and every project.

“I’'m on every job and that’s
where I want to be.,” Cleveland
said. “I think the customer has
some comfort knowing this and
I feel that my employees respect
that. Quality and fairness is what
we strive for.”

Established 2020
Futures

PREGNANCY CARE

Free pregnancy tests, ultrasounds,
confidential peer counseling
& resources.

More Info: 1-802-427-4199
70 Church Street - Lyndonville, VT 05851
www.futurespregnancycare.org

Established 2021

Your Local Bar & Gathering Sp
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1746 Memorial Dr. |
St. Johnsbury, VT
802-748-1413 BEM

> DiSPencery

at All Around Power
ot! Great Food ~ Great Vibes
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o Specials

*Beer, Wine &
Specialty Cocktails

*Bar Games

| *Corn Hole ®Darts

YOU WILL LOVE THE WAY WE CARE.
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HOMETOWN

EYE CARE

has been proudly serving the local
community since 2018.

COMPREHENSIVE EYE EXAMS

EMERGENCIES | OPTICAL SHOP

MANAGEMENT OF OCULAR DISEASES

603-259-1400
HometowneyecareNH.com

Fstablisfied 2019
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CHERRY HOUSE
BED & BREAKFAST
49 Frost Avenue
St. Johnsbury, Vermont
Charming Victorian Bedrooms

Full Brealkfast
-

T
Host a small Tunction at
the Eastman Cottage
Hitchen. Patio <2 Dining

Innkeepers: Martin & Susan Cherry
802-748-2538

cherryvhousebedandbreakiast.com

Established 2021

HEALING.
&FITNESS

Home to multiple independent instructors and healing
practitioners. Offering group classes in dance, aerobic
fitness, Tai Chi, yoga and movement for pain relief. Recurring
holistic workshops. Individual massage appointments.
For more information visit:
creativehealingandfitness.com or call 802-626-4202

518 MAIN STREET e LYNDONVILLE, VT
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