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Established 1842 Established 1886
ST. JOHNSBURY ACADEMY Ry S ey

1000 Main Street
St. Johnsbury, VT 05819
Admissions (802) 751-2130
Fax: (802) 748-5463
Main Office: (802) 748-8171
email: admissions@stjacademy.org

www.stjacademy.org

CHARACTER « INQUIRY « COMMUNITY

Established 1843

Our 174" Year!

Main Street — Littleton, NH 03561
603-444-6469

Established 1851

Commty
National Bank

www.communitynationalbank.com
Member FDIC {=Y Equal Housing Lender

PHOTO COURTESY OF ST. JOHNSBURY ACADEMY

A recent shot of the St. Johnsbury Academy campus taken by a drone.

Local Education In An
Age Of Globalization

BY TAYLOR REED
Staff Writer

Serving our community for
over 160 years

Passumpsic

Savings™ Bank
Wour Bawk. uour‘ Way of Life.

passumpsicbank.com ¢

Established 1853

Established 1856
Grace United
Methodist Church

36 Central St. - St. Johnsbury, Vt. - 802-748-2895
Rev. Kirk E. Thompson
Worship Service: Sundays 9:50 a.m.
Nursery & Sunday School for birth-grade 12
www.stigracechurch.org

Guests are invited, expected
and welcome at all
Grace Church events.

A=) Established 1863

NOYLE JOHNSON
INSURANCE
Sawyer & Ritchie Division

802-684-3411
198 Rte. 2 West ¢ Danville, Vermont

Established 1867

An independent school
for 9-12th grade.

Inspiring a Lifetime
of Learning.

Lyndon Institute
168 Institute Circle
Lyndon Center, VT 05850
802-535-3636
www.lyndoninstitute.org

Established 1880

603-444.3975 | (TTTTETY (111 ] 603-838-6522

93 Main St. —— AGENCY, INC. 22 N. Main St.

Littleton, NH. [T/ RYT1:§:Y, [H W Lisbon, N.H.

Sine 1680

Gregory Eastman

Home, Live, Health, Auto,
Business, RYs, Bonds

800-427-3975

info@Hunkins-Eaton.com

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered ...
at Home, at Work at Play

Main Street Locations in:

Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

John Tyler was President.

The country featured only 26
states. Its population was 17 mil-
lion people.

It would be nearly 20 years
before the Confederacy fired its
first shot on Fort Sumter, igniting
the American Civil War.

It was 1842, 175 years ago.
And the private St. Johnsbury
Academy, like The Citadel and
The University of Notre Dame,
opened for classes.

Consistency is the school’s
key to longevity, said Academy
Headmaster Tom Lovett.

“Our mission has not changed
much since 1842 in that we are
dedicated to serving local youth,
to teaching a comprehensive and
relevant curriculum, to preparing
hearts and characters as well as
minds, and striving to form an
educated, responsible and ac-
tive citizenry empowered to lead
the world’s democracies,” said
Headmaster Tom Lovett.

The key to consistency is the
school’s private status, Lovett
said. The school is managed by
a board of directors and accepts
tuition for local teenagers and for
boarding students from abroad.

“Our independent governance
ensures institutional stability,
and our tradition of ‘Those who
go before take care of those to
come after’ has resulted in a very
generous alumni body,” Lovett
said. “Our independent financ-
ing through entrepreneurial pro-
grams and other private funds
has helped us stay in business
even in tough times.”

Despite rock-solid consisten-
cy, Academy educational focuses
periodically shift. For example,
the school under former Head-
master Bernier Mayo, who died
last year, successfully enlarged
its Advanced Placement offer-
ings.

Now, globalization
word, Lovett said.

“What has changed within the
last decade is our role in global
education as a renowned inter-
national boarding school and as
a partner with the founding of
St. Johnsbury Academy Jeju, we
have established a global pres-
ence and send students all over
the world,” Lovett said. “The
Academy has always seen itself
as an educational leader, and we
continue to play a leading role
among independent schools and
in the educational landscape of
New England.”

St. Johnsbury Academy Jeju is
on Jeju Province in South Korea.

Academics aside, the Acade-
my’s benefit to St. Johnsbury is
measurable by the dollar. The
school in 2012 contracted econ-
omist Art Woolf for an impact
assessment.

It determined that the Acad-
emy annually contributes more
than $700,000 to the community
via volunteer efforts, facilities
use, monetary contributions, and
operation of the St. Johnsbury
Recreation Department for only
$10,000 annually to the town.

“[Woolf] stated the Academy
employs 283 workers, one out
of every 20 workers in St. Johns-
bury; pays $11.2 million in wag-

is the

COURTESY PHOTO

A group of students with E. H. Twombly, headmaster from 1951 to 1964.

COURTESY PHOTO

A historic photo of North Hall with Fuller Hall in the distance from 1956.

“I think St. Johnsbury Academy is
part of the nucleus of this entire
town. St. Johnsbury would not be
what it is today without St.
Johnsbury Academy.”

- Selectman Jeff Moore

es, $1 out of every $20 earned in
the town; generates more than
$12 million in export earnings
for the local economy, and has a
multiplier effect that leads to an
additional 135 jobs and an addi-
tional $4.9 million of income in
Caledonia County,” Lovett said.

Jeff Moore, chairman of the St.
Johnsbury Board of Selectmen,
said the Academy’s impact is im-
measurable. It transcends financ-
es to represent the very fabric of
St. Johnsbury, he said.

“I think St. Johnsbury Acade-
my is part of the nucleus of this
entire town,” Moore said. “St.
Johnsbury would not be what it
is today without St. Johnsbury
Academy.”

St. Johnsbury Academy was
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founded by Erastus, Thadde-
us and Joseph Fairbanks. The
school’s mission was to pro-
vide “intellectual, moral, and
religious training for their own
children and the children of the
community.”

In 1873 it reincorporated to
widen educational opportunities
to include technical training in
addition to college preparation.

“With this change the founders
created a school that was unique
among New England academies,
greatly changing the character
of the school, and enabling it to
serve the educational needs of St.
Johnsbury and the surrounding
communities,” according to the
school’s website.

Mect the four generations who have been

serving their Vermont community since 1886 ... & SinI"0
PHOTOGRAPHY
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William H. ~ Zenas C. Charles R.
Jenks Jenks Jenks

UP ON THE HILL — MAIN STREET | ST. JOHNSBURY
802-748-3421 |RCI@JENKSSTUDIO1886.NET

Established 1888

Allen
lumber co.

St. Johnsbury Barre Montpelier Waitsfield
748-2341 476-4156 223-2335 496-2424

129 Years and Still Building

Established 1889
WOQODSVILLE

aranty
SAVINGS k

Woodsville - Piermont - Lisbon - Littleton - Lancaster
Plymouth - Franconia - Member FDIC - 800-564-2735
theguarantybank.com Balance everything

Q-

STIFEL

Investment Services Since 1890

Stocks -

Bonds - Mutual Funds
Annuities - Managed Accounts
1197 Main Street, 2" Floor
St. Johnsbury, Vermont 05819

(802) 751-0500

Stifel, Nicolaus & Company, Incorporated
Member SIPC & NYSE | www.stifel.com

Established 1891

FAIRBANKS

MUSEUM
& planetarium

1302 Main Street
St. Johnsbury, VT 05819
802-748-2372

Open Daily * 9 am-5 pm

EstaE[wﬁec[ 1891

NORTHEAST
KINGDOM
2000 Memorial Dr., Ste. 11, St. Johnsbury, VT 05819

Green Mountain Mall

802-748-3678
802-748-0731 Fax

www.nekchamber.com
nekinfo@nekchamber.com

Established 1891

Union

STAY LOCAL. GO FAR.
UBLOCAL.COM

MEMBER FDIC

1-800-753-4343

Established 1893
Hopkins & Sons, Inc.

43 Raymond St. « Lyndonville, Vt.

802-626-5555

HS

SUPPLIES

* Concrete Products
* Masonry Supplies

Established 1897

V/ANOR

TIRE & AUTO SERVICE
Tire Sales * Auto Repair
Guaranteed Front-End Alignment

nokKiciN
TYRES

802-748-3171
Rte. 5 ¢ St. Johnsbury, VT

Kip Doyon, Mgr.
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W. B. Muson Co., Inc.

Office Supplies, Furniture & Printing
805 Center Street
Lyndonville, Vermont 05851
1-888-WB MASON (1-888-926-2766)

Serving Our Neighbors

Since 1899

Bethlehem
2212 Main Street,
Route 301

| FDIC

Mascoma
Savings Bank

Lancaster
235 Main Street

Littleton
B8 Main Street &
618 Meadow Street

888.027 2002
mascomabank.com

Established 1899

ey L
S5 / - “%’A
wlg /E/ﬂ‘"

Vermont’s Original
LLC

PO. BOX 145 ¢ Lyndonville, VT 05851
802-626-3610 * FAX 802-626-3433

Esta6[is/iec[ 1 904

Insurance Professionals 5 \

“The Resources to Better Protect You”

A Full Service Agency with 7 Offices Statewide
970 Memorial Dr. « St. Johnsbury, VT

802-748-1010
www._kinneypike.com

LITTLETO N /e
REGIONAL HEALTHCARE

. Where good health begins.

4

% i Meeting the healthcare needs of

i our patients, our community

gl and our region.
600 5t. Johnsbury Rd.,
Littleton, NH 03561
603.444.9000
littletonregionalhealthcare.org
Established 1907

Established 1913

Hastings Store

100+ years in the same family!
¢ Fresh Meat
* Home Baked Goods

JCT.RT. 2 & 15 - JOE’S POND
WEST DANVILLE, VT  802-684-3398

Established 1913

“Your One

179 Eastern Ave.

Dry Cleaning
Tailoring

| Stop Cleaner”

St. Johnshury, Vi.

Shirt
Laundrying

D R Y < L E A N E R S

802-748-2308

Established 1915

Packer of Pure
Maple Syrup
Manufacturer of
C\Q‘-"13!?/4'Jrr|\|r; 100“'}‘ Maple Candy,
1052 Portland Street Sa[dd_(DT’eSSingS
St. Johnsbury, VT & Pancake Mix
05819
Established 1919
The Oy
. finmestead
Bed and Breakfast

on U.S. Route 5 in Barnet, Vi.
Old world meets new world.
A 19th Century Inn with 21st Century amenities.
Old world elegance with new world comfort.
Gail Warnaar, Innkeeper
Call: 802-633-4016
www.theoldhomestead.com

COURTESY PHOTO

Drama coach Miss May Campbell directed the play ‘The Patched Coat’ performed by the senior class in 1947.
150 YEARS IN BUSINESS ...

Past, Present & Future

BY AMY ASH NIXON
Staff Writer

LYNDON CENTER - This is
a very big year for Lyndon Insti-
tute: 2017 marks the independent
high school’s sesquicentennial.

On Nov. 20 of 1867, LI’s char-
ter was signed. The LI community
will be celebrating the anniversa-
ry all year, according to spokes-
woman Gloria Bruce.

It was founded as The Lyndon
Literary and Biblical Institution
and was made up of clergymen of
the Freewill Baptist denomination
from around the area, along with
other prominent citizens.

In its August 1870 catalog, the
first term for the school, board
with local families was advertised
for $3.25, including the use of a
room and washing.

About 50 pupils were in atten-
dance for the first term, according
to the school’s history.

The school hit financial trouble
in 1881, when the fall term had to
be suspended, leading to a Lyn-
don man Dudley Hall, Esq, creat-
ing the school’s first endowment.

Two years later, Sumner
Thompson bought the school for
the liens upon it. He added a pro-
vision that the school be main-
tained on a non-sectarian basis;
his conditions were accepted and
the school opened in the fall of
1883.

TN. Vail, a trustee for many
years, and generous benefactor
who managed the school, pur-
chased property in the middle
of the village and developed the
campus between 1911 and 1915.

The school began its first base-
ball team in 1920, and in 1921, LI
was the Vermont State Football
Champions.

It was not until May 5, 1923
that the school legally changed its
name to Lyndon Institute.

The campus served as home to
the Lyndon Commercial College
from 1886 and in 1910, Theodore
Newton Vail, the first president of
New England Telephone Compa-
ny and the American Telephone
and Telegraph Company (AT&T)
founded the Vermont School of
Agriculture on the campus.

Vail served on the Board of
Trustees for twenty years. As
chairman, he saved the institution
from financial ruin in 1912.

Elmer Darling also served as
president of the Lyndon Insti-
tute’s Board of Trustees.

When the Institute’s
main building was com-
pletely destroyed by fire in
1922, Darling led a success-
ful campaign to raise funds
to replace the building.

In 1923, the school was
officially renamed Lyndon In-
stitute.

From 1923 to 1951, the Insti-
tute provided both secondary and
post-secondary educational pro-
grams to area students. In 1951,
the post-secondary programs
moved to the newly founded Lyn-
don State College.

In 1931, local benefactor Elmer
Darling died and left two funds to
the school, one in memory of his
sister Louise, the other in memory
of his brother, Scott.

The school has long seen in-
vestment from local citizens, and
has flourished because of its com-
munity support, while it has also

Of Education

COURTESY PHOTO

The ‘computer’ age of 1960 consisted of manual typewriters shown here
with the instructor, Mrs. Winifred King.

reached out to the world to fill
its dorm program, today drawing
students from around the nation

and the globe.
Celebrating 2017
Headmaster Daren Houck,

in the fall-winter magazine the
school produced, said, “I am hon-
ored to be the Lyndon Institute
Headmaster who celebrates this
historic event with all of you. But
these celebrations will not just be
about the past. No; it is also our
duty - all of us call Lyndon Insti-
tute our school, our alma mater
and our vocation - to ensure that
we too invest in our school as our
forefathers and mothers did.”

Kicking off formally on Jan. 27
with the LI annual J Term, there
will be courses highlighting the
school’s history and unique com-
munity, and an exhibition night
will begin the showcasing of LI’s
history and place in the communi-
ty and the towns it serves.

Gillian Sewake, one of the two
co-chairs of the LI 150th Cele-
bration Committee with Melissa
Hall, said the school will host a
Past, Present & Future Ball on
Nov. 4, the actual anniversary
date. It will be open to the com-
munity, with vintage-inspired
costumes welcome and encour-
aged.

Bruce said the staff involved in
planning the anniversary events
have been scouring the museum
in the Thompson Cottage, which
overflows  with historic
archives, photos,

LYNDON
INSTITUTE

graduation gowns, sporting out-
fits, band uniforms and more,
culling the extensive collection
for inspiration.

One of the ways the school was
inspired to mark its anniversary is
by having a vintage-inspired col-
lection of clothing created, which
will debut this month, said Bruce.

When students came back from
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the holiday break, the school was
dressed up for the start of the
150th celebration, said Bruce,
complete with huge blown-up
vintage photos as art installations,
chosen from the photography
archives. The theme of the year-
long celebration is “Reaching For
The Stars,” she said.

“We really are invested in the
community,” said Bruce, saying
a mailing was going out to all
the towns in the region inviting
people to be part of the many
events this year. “LI feels very
much a part of the community as
a whole.”

LI’s Roots

According to a special news-
paper insert published for the
school’s 100th anniversary in
1967, LI was “founded with a re-
ligious denomination acting as an
agency.”

The yearly meeting of the Free-
will Baptist denomination led to
the church deciding to found a
school in 1855, and they appoint-
ed a committee to get to work on
that goal.

The committee chose the pres-
ent site for the school and by 1867
the school charter was signed.

A Boston architect, George
Ropes, was hired on Nov. 22,
1869, to plan the new school on
the 10-acre site in Lyndon Center.

By February of 1870, “voting
continued on matters of materials
and it was decided that the win-
dow caps of the Institution build-
ing be arched and constructed of
brick. “On July 26, 1870, the Ex-
ecutive Committee was instructed
to secure a board of instruction,

and that the school be opened

the coming fall.”
At the annual meeting
in July, 1872, the corpo-
rators and trustees convened
for the first time in the chap-
el at L1, where creating a li-
brary for the school was one
of the main orders of business.
The  school’s  mission,
summed up in its newspaper sup-
plement in 1967, would ring much
the same today, “We feel that
these goals can best be achieved
by providing a balanced program
in the educational and vocation-
al fields, in extracurricular and
athletic programs, and in shared
living experiences. With this to-
tal approach, we hope to provide
each student with his right and
privilege: an educational opportu-
nity designed to meet his needs.”

More information on the year-
long celebration of LI’s 150th
anniversary can be seen online at
www.LyndonlInstitute.org/150.

Established 1919

(\\) N FP Poulos Insurance

Home Office: 802-748-1200

800-639-1908
St. Johnsbury, Vi. ~ Newport, Vi. Woodstock, Vi.
Montpelier, V. Orleans, Vi. Poultney, Vi.
Morrisville, Vi. Bethel, Vi. Burlington, Vi.
Woodsville, N.H. Rutland, Vi. Canaan, Vi.

A North Country Hospital

oy, \\here caring runs deep.

Estabhsbed 1919

189 Prouty Drive, Newport, VT 05855
802.334.7331 « www.northcountryhospital.org

Established 1920

ST. JOHNSBURY ~ COLCHESTER ~ RUTLAND ~
ST. ALBANS ~ WHITE RIVER JUNCTION

AM. PEI?@-I s@bEANY LLP

B SINCE 1 Q20
CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS CONSULTANTS

ANNE D. SMITH, CPA, PARTNER
RICHARD F. LYON, CPA, PARTNER

PHONE: 802-743-5654 - FAX: 802-748-8368
ASMITH@AMPEISCH.COM ~ RLYON@AMPEISCH.COM
WWW.AMPEISCH.COM
1020 MEMORIAL DRIVE - ST. JOHNSBURY, VT 05819

Established 1922
Business & Professional
Women, St. Johnsbury

“Women helping women”

Monthly dinner/program
meetings are usually held on the
3rd Thursday of each month
except June, July, August and

December. All are welcome.

For info visit our website www.stjbpw.org
or call President Michelle Tarryk 802.334.2524

CELEBRATING OUR 95" YEAR!

Established 1922
Caplan’s Army Store

David B. Caplan, Proprietor
457 Railroad St. ¢ St. Johnsbury, Vi.
802-748-3236
Work & Casual Clothing
Outerwear * Footwear
Kayaks & Camping Equipment
Official Boy Scout Items

Established 1923

p. 603.788.4704

f. 603.788.2006

PLUMBING AND HEATING CONTRACTOR
FueL OiL, K1 KEROSENE DIESEL & LP Gas

weB: FitcHFueLCo.com
EMAIL: FITCHFUEL@MYFAIRPOINT.NET

178 Summer Street

PO Box 372

Lancaster, NH 03584

NH Lic. 3141C * VT Lic. PM 3401

Established 1928

MARSHALL

INSURANCE

Home - Auto - Business
Lancaster, NH | 92 Main Street
P: 603-788-4657 | F: 603-788-3504

Berlin, NH | 324 Main Street
P: 603-752-2304 | F: 603-752-2307

www.marshallinsuranceagency.com
Licensed in NH — VT — ME

Established 1929

STAR THFATRE

Eastern Ave. St. Johnsbury % 802-748-9511

“Movies are great medicine
Thank you Thomas Edison

For giving us the best years

Of our lives” --Statler Bros.

Like Us On
facebook

stjaytheatre.com

Established 1934

GAUTHIER S
[[BG™ " prarmacy, nc. BB

Dedicated to Your Good Health

Railroad Street
St. Johnsbury, Vermont

802-748-3122

“Locally Owned Independent Pharmacy”
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Established 1935

WALKER MOTOR
o SALES, INC.

Dadge Dartmouth College Hwy.
Dodge Trucks Woodsville, N.H.
ennvseen  WWW.Walkermotorsales.com

Jeep  ()3-747-3389/3380
Established 1936

Delivering on A promise.

) Dead River

D > beag v

189 Railroad Street, St. Johnsbury, VT
(802) 748-8934 = 1-800-222-9276
www.deadriver.com

802-334-2780
800-440-2780

FAX 802-334-6344

Mgfﬁﬂllﬁ““ﬁ"ﬁ

PRESS ;

Making Impressions Since 1937

LETTERHEADS, ENVELOPES, BUSINESS CARDS, RACK CARDS
BUSINESS FORMS, COMPUTER FORMS AND CHECKS
PROMOTIONAL PRODUCTS
WEDDING INVITATIONS AND ACCESSORIES
COMMERCIAL AND JOB PRINTING

415 UNION STREET « NEWPORT, VT 05855
WWW.MEMPHREMAGOGPRESS.COM

Established 1937

WELLS RIVER

JCT. OF RTS. 5 & 302, WELLS RIVER, VT
802-757-2311 « 800-468-2956
wellsriverchevy.com

Established 1941
THE : ¢ Video Rentals
FRANCONIA * Great Coffee
VILLACE * Maple Products

j E * T-Shirt:
W ) . Coldl;Zer/Wine

" TORE e« Sandwiches

i * Groceries

OPEN
Sun.-Thu. 6 am-9 pm

Fri. & Sat. 6 am-10 pm

1-93 Exit 38, Main St.
Franconia, N.H. 603-823-7782

Established 1945

Guibord & Sayles
Funeral Homes

Stephen & Helen Robertson, Owners
Stephen L. Robertson, Rodney B. Sayles
FUNERAL DIRECTORS
www.saylesth.com « www.guibordfh.com

15 Main St. ¢ Lyndonville * 802-626-9389
525 Summer St. ¢ St. Johnsbury ¢ 802-748-3955

Established 1945

%?/%ﬂﬂm(ey 72 @/ﬂmﬂ

A four-seasons Resort in
scenic Franconia Notch, NH

We are M‘i“efsi“m

193 Mittersill Road | Franconia, NH 03580
603-823-5511 | www.mittersillresort.com

ittersill Alpine Resorts

Established in 1946

equipment . service . diesel

heating fuel -

@ propane

® wood pellets & stoves ‘ \
@ hioheat oil ot bOI.I rI'IE'S
® kerosene energy Fueling the future

@ on & off road diesel / biodiesel
# heating equipment sales, installation, & maintenance
® 24/7 emergency service

486 Main Street, Lyndonville Vermont
802-626-9859 www.BournesEnergy.com

Established 1947

LORD’S of LITTLETON

Custom Window Treatments
& Upholstery
Shades & Blinds
60 Chiswick Ave., Littleton, New Hampshire

603-444-5336

PHOTO BY LEAH CAREY

Mark (left) and Todd Smith (right) are the third and fourth generations of the Smith family to head the Cale-

donian-Record.

180 YEARS IN BUSINESS...

The Caledonian-Record
Remains Independent

BY LEAH CAREY
Staff Writer

ST. JOHNSBURY — On Aug.
8, 2017, The Caledonian-Record
will celebrate the 180th anniver-
sary of its first printing.

First, some history

In 180 years, the Caledonian
has had only nine editor/publish-
ers.

Albert G. Chadwick began the
newspaper as a weekly called the
St. Johnsbury Caledonian. Under
Chadwick’s editorship, the mast-
head on every edition read: “Here
shall the Press the People’s rights
maintain, Unawed by the influ-
ence and unbribed by gain; Here
patriot Truth her glorious precepts
draw, Pledged to Religion, Liberty
and Law.”

From 1855 to 1910, the Stone
family owned the newspaper un-
der editors Charles M. Stone and
his son Arthur Stone. Walter J.
Bigelow purchased the paper in
1910 and held it until 1918 when
he sold it to William Dudley Pel-
ley. Under Bigelow, on Sept. 6,
1918 the paper became a daily.
Pelley was at the helm for only a
year before turning it over to Her-
bert A. Smith.

Smith also purchased the Bar-
ton Record and 1919 marked
the merging of the St. Johnsbury
Caledonian and Barton Record
into the Caledonian-Record.

The paper has remained in the
Smith family for the past 93 years
under the leadership of four pub-
lishers: Herbert A. Smith, Herbert
G. Smith, Mark Smith, and pres-
ent publisher, Todd Smith.

The current location on Federal
Street in St. Johnsbury was built
in 1949. Mark Smith remembers
Labor Day weekend of that year
when they moved from their loca-
tion at the corner of Eastern Ave-
nue and Main Street. “They went
to press early Saturday morning
[on Main Street], then immedi-
ately started ripping everything
down and went to press Tuesday
at 6 p.m. with the same equipment
[on Federal Street].”

A family affair

Both Mark Smith and Todd
Smith began their newspaper ca-
reers before most of us knew what
a career was.

“I was born into it,” said Mark
Smith. “The morning my moth-
er went into labor and called my
father, he said he’d be home after
they went to press that evening.”
His father did get home in time to
get her to the hospital and Mark
began his first paper delivery route
at 8 years old.

Todd Smith has memories of
stuffing inserts into newspapers at
age five. “I got a penny a paper.
When my dad left the room, the
pressmen would stuff a bunch of
papers and put them on my pile
so that when my dad came back,
I was surrounded by huge stacks
of papers.” The line between fam-
ily dinner and family business
was also blurred. “We had public
policy debate-style meals. I defi-
nitely think there’s something to
growing up in a newspaper family
and being connected to the com-
munity.”

Both men grew up learning a
particular work ethic. “My father’s
attitude was don’t expect anybody
to do anything you haven’t done
and that you don’t know how to
do,” said Mark. Both Mark and
Todd worked their way up through
the various departments, learning
each of the tasks that goes into

Then-Caledonian assistant publisher Mark Smith sips coffee while
watching over the linotype machines in the newspaper’s production
area in the spring of 1978. The space now serves as the newspaper’s
newsroom. Below: Then-publisher Gordon Smith, center, watches
pressman John Brosseau load one of the first Napp plastic plates on

the press in August 1978.

creating a complete newspaper.
The intersection of
technology and theory

The work ethic has never
changed, but the way they get
work done has changed signifi-
cantly in the last 25 years.

“Technology totally changed
how we do things ... A newspaper
is a tangible object and less than
a decade from now people won’t
have a need for that,” said Todd.
“But in a democratic society there
has to be a future for objective
third party content providers.”

His father Mark agrees. “News-
papers have a future, but you
have to adapt from the concept of
newspaper to being an informa-
tion provider and get customers to
recognize the importance of local
information.” He notes that while
the younger generation wants
things in digital format, that’s
simply a change in the method of
delivery.

“It bothers me no end that
politicians would love to see the
death of the newspaper. There’d
be no one there to challenge what
they’re doing. That’s being done
by local newspapers and tele-
vision stations. When someone
stands up and challenges their
right to go into executive session,
who do you think that is?”

The march of technology affect-
ed how quickly the younger Smith
came to the helm, according to the
elder Smith. “T gave Todd way
more responsibility much quicker
than I got from my father,” said
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very few changes in technology.
Now there are technology changes
that I can’t keep pace with.”

“It’s pretty unusual to be my
age and running a daily newspaper
network,” Todd added. “That only
happens in a family newspaper.”

An independent local source

When asked how the newspaper
stays truly independent in a local
community, Mark pulls out 1967
and 1994 police log clippings that
he keeps in his desk. They chron-
icle his and Todd’s own youthful
brushes with the law. Do you re-
ally think that if we don’t protect
members of our own family that
we’re going to keep something
else out of the paper? he mused.

“The only thing we have to sell
is that we’re honest about what
we do and we play no favorites.
It doesn’t matter if you don’t buy
a paper or you’re our biggest ad-
vertiser. Our integrity is our only
guarantee.”

As people transition from get-
ting their news on newsprint to
screens, Todd is confident that the
Caledonian-Record suite of papers
can stay ahead of the curve. “The
future will be an amalgamation of
different end use receivers: phone,
tablet, desktop, streaming on your
television set, or a technology we
don’t know yet. We’re going to be
there. We’re in a good position to
meet the challenges that technolo-

gy poses.”

Established 1948

)(CCORNHCK@COM’ANY

A PROFESSIONAL CORPORATION OF
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT.
802-748-4914 » 1-800-516-2727

Established 1948

Westaif

646 Union St., Suite 200 * Littleton, N.H.
603-444-9675 * 603-444-9678 Fax
Staff for Business. Jobs for People.
Respect for Both.

Established 1948

Westaif

61 Depot St. * Lyndonville, VT
802-751-8100 * 802-751-8110 Fax

Staff for Business. Jobs for People.
Respect for Both.

et Established 1950

St FRANCONIA
FRANCONIA HARDWWARE INC. HARDWARE
INC.

“Your Good Neighbor
True Value Store”

‘OPEN 7 DAYS

334 Main Street
603-823-5541

Established 1950

DA

Nertheastern Vermont
Development Association
A Regional Plannmg and Development Corporation
Serving Caledonia, Essex, and Orleans Counties.
Assistance available for site selection, leasing, financing,
business planning & feasibility, permitting & regulations,
and international trade.
OFFICES:
36 Eastern Avenue ¢ St. Johnsbury, VT 05819 « 802.748.5181
79 Coventry St., Ste. 4C « Newport, VT 05855 + 802.334.5861
Email: info@nvda.net Web: www.nvda.net

MAIN STREET, LITTLETON, NH

“New Hampshire’s First All Digital 3D Movie Theater”
603-444-5907 (recording) * jaXjrcinemas,com

EST. 1951

Making
a difference
since 1951.

northern Ilghts

~ CREDIT UNION

218 Dells Road, Littleton, NH 800.370.6455
1 Ilml.lemorial Drive, St. Johnsbury, VT 800.856.0026

www.northernlightscu.com

Established 1952

BRIGHTON GARAGE
INC.

Serving you for 65 years,
“Where you deal with the owner.”

49 Cross St., Island Pond, Vt.

802-723-4455 www.brightongarage.com  800-750-2425

Established 1952

s+ @1 GARNEAU’S
GARAGE, INC.

Trailer
A0y Sales
TWIN MOUNTAIN, NH
Gas & Diesel * Ski-Doo Sales & Service
Wells Cargo, Alcom & Ultility Trailer Sales

NAPA Auto Care Center * ASE Certified Technicians
Trailer Parts & Service * Hitches Installed

101 Rte. 302 603-846-5790
P.O. Box 66 FAX 603-846-2288
Twin Mt, NH 03595 www.garneausgarage.com

MISSION
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ruuyhs;gclk:,‘s’ Established 1955

witl

Hmhes C oHo DANA
& Wiring

RV, INC.

SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200
Tax Free NH

www.chdanarv.com

= | POULSEN LUMBER
= 656 MONROE ROAD LITTLETON, NH 03561
603-444-5425
In business for over 60 years.
ROUGH-SAWN TIMBERS * FRAMING LUMBER
ATTICAT INSULATION
ABC METAL ROOFING
PLYWOOD + PRESSURE-TREATED LUMBER

d Iu uont )/ [ s il e
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The Vianor Tire & Service Center on Memorial Drive in St. Johnsbury.

120 YEARS IN BUSINESS ...

Vianor Spells Customer Service

BY TODD WELLINGTON
Staff Writer

Established 1957

BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:
CO-OPERATIVE INSURANCE COMPANIES
AND U.LL.S. INSURANCE SERVICES
PO. Box 272, Peacham,VT 05862 * 802-592-3234
Jeff, Cindy, Kristen and Tasha
email: insure@berwickagency.com

Estali[zsﬁeaf 1959

CALKINS ROCK PRODUCTS, INC.

Route 5, Lyndon, Vermont
802-626-5636 — Office: 802-626-5755

* SAND  GRAVEL + LEDGE ROCK

Established 1959
WOBTE C0Uny,

LANCASTER, NH

603-788-2311

SALES, SERVICE, RENTAL, COLLISION CENTER
Three generations strong since 1959.
northcountrymotors.com

Established 1960

AmenGas-

America's Propane Company
Reliable, Safe, Responsive

810 Red Village Rd. — Lyndonville, VT
802-626-8595

DRIVING
EVERY DAY/ www.Amerigas.com

Propane is Green & Clean

Established 1961
St. Johnsbhury
Dental Associates, Inc.

One Place Notre Dame
St. Johnsbury, Vi.
802-748-9357
Katherine Silloway, DDS ¢ Peter G. Miller, DDS
Mielle S. Fox, DMD e Pathik J. Shah, DMD
Scott D. Pelok, DDS  Katie Piet, DDS
Sonal Patel, DMD

Established 1963

¥« OPEN BOWLING
4 EVERY DAY

g Gosmse BowLing

cwsnier v (Syany Weekenn
St. Joumseuay, VT A

RPN S M DU  R WM&MW
PO} O URSYAND JDETATLS

60221085220 onGowcRoWNLAES'Com0nY f |

Established 1963
Wheeler Building

Materials, Inc.

Church Street
Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,
“Boom Truck” and Forklift

The Vianor Tire & Service Center on 1836 Me-
morial Drive in St. Johnsbury Center has long been
changing tires and performing vehicle maintenance
at its tire showroom and repair shop facility next to
the Green Mountain Mall.

Store manager Kip Doyon says it’s no mystery
what the main ingredient and winning formula are.

“Customer service,” said Doyon while the me-
chanical sound of high speed wrenches whir in the
nearby service bays. “That’s the first priority. Good
service generates repeat business.”

He then moves to work the counter in the tire
showroom section of the building which stands out
as a landmark along Route 5 due to it’s distinctive
curved facade. It includes a customer waiting area
and extensive displays of tires and other products
used by Vianor. Doyon moves fast in processing pa-
perwork and dealing with a customers.

“Don’t worry about it,” he tells one customer with
a billing question. “We will get that figured out.”

During a break in the action Doyon says it’s im-
portant that the focus on customer service extends
beyond him to all five of his employees. He says it’s
doubly important when things don’t go as expected,
because sometimes those situations can present im-
portant opportunities to build on the store’s relation-
ship with its customers.

“If you turn something negative into a positive and
they trust you then the rest of the business of takes
care of itself,” said Doyon.

Doyon said Vianor bought the store from Goss Tire
about a decade ago. He has been store manager for
six years after transferring in from the Vianor Store in
Montpelier. The St. Johnsbury location has four tech-
nicians that operate out of the service bays in the back
of the building, which is located between the Green
Mountain Mall and the Center Tower gas station on
Route 5.

“We supply tires to all makes and models of vehi-

cles,” said Doyon. “We provide the service that cus-
tomers want. We try to do a full maintenance service
shop as well. But preventive measures are one of our
big focuses. Brakes suspension - routine stuff, like
oil changes as well as changing a head-light bulb.
Any major stuff - it’s based on the comfort of the
technician. We try to be a one-stop shop and fulfill
what the customers’ needs are.”

Doyon is a Kingdom guy who grew up in Wood-
bury and has lived in Walden since the 1980s. He
worked his way up from tire technician to mechanic
to shop foreman then to assistant manager and finally
manager.

Doyon said he tells his employees that creating
customer satisfaction is a goal everyone has to be
working toward together.

“One thing I always try to stress is the customer
is coming here for the service, so as an individual
you represent not only the company but yourself,”
said Doyon. “Remember to treat the customer the
way you’d like to be treated and things will work
both ways.”

According to the company’s web site, Vianor
Tire & Auto Service sells and installs snow tires,
all-weather and all-season tires from manufacturers
like Nokian Tyres, Bridgestone, and Firestone at
over 1,400 stores in 27 countries.

Their service centers offer everything from per-
forming factory scheduled maintenance, oil changes,
suspension work, air conditioner service and transmis-
sion flushing to cooling system maintenance, exhaust
repair, brake repair and computerized alignments.

Vianor is owned by the Finnish company Noki-
an Tyres which has company-owned and franchise
outlets around the world in countries such as Swit-
zerland, Russia, Norway, Finland and Sweden. Its 12
stores in the United States are located in Vermont,
New Hampshire, New York and Massachusetts.

Vianor stores can be found in countries including
Ukraine, Estonia, Latvia, Lithuania, Kazakhstan, Ar-
menia, Moldova, Georgia, Belarus, Poland, Germa-
ny, Czech Republic, Slovakia and Bulgaria.

PHOTO BY TODD WELLINGTON

The Vianor Tire & Service Center on Memorial Drive in St. Johnsbury.

135 YEARS IN BUSINESS ...

Geo. M Stevens & Son Co.

149 Main Street, Lancaster, New Hampshire
603-788-4513

Established 1964

AGWAY

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE
US Route 5 — Memorial Drive
Lyndonville, Vt. « 802-626-5538

Established 1 964

AU rU_LuAveh u'r(ULM"’E J

R@%@T@W

——— DO
@ Jeep ram

Exit 42 Off 1-93, Route 302
Meadow Street, Littleton, N.H.

1-800-731-1349

crosstowndcj.com

fsta{i[zs/iea" 1964

BUILDING
SUPPLY

Rt. 2 — West Danville, Vt.
802-684-3622

TruelYalue

A complete line of building materials -
at competitive prices.

GROCERIES » MEATS * PRODUCE + DELICATESSEN

Established 1964

THE WHITE

MARKET

Main St., Lyndonville, VT « 802-626-5339
Plaza Store, Lyndonville, VT * 802-626-3654
Portland St., St. Johnsbury, VT ¢ 802-748-5099

NASSALYIITAA « ONA0YUd « SLVAN « SHIIAO0YD

GROCERIES « MEATS
NASSALVIITId » ADNA0AUd

Esta(}[zs/iec{ 1966

OWNERS: BRUCE & ANNA CUSHMAN
RTE. 2 » ST. JOHNSBURY, VERMONT

Established 1966

AUTUSAVER GROUF's

UALITY o
MITSUBISHI

Exit 22 Off 1-91 « 36 Memorial Dr.
St. Johnsbury, VT

802-748-2209 - 800-584-1539

qualitymitsubishivt.com
A member of the AutoSaver Group

HI'I'SI.IBISHI
MOTORS

Established 1966

@ AERUS

ELECTROLUX
Dealer: RONALD GUY
802-626-5786 / 802-274-6954

When only the best will do.
51 YEARS - SALES & SERVICE

Owners:

Jeffrey A. Gilman, Donald H.
Clark, Keith B. Young, Christo- |
pher M. Knapp I

In business since:

1882

Type of business:

Insurance agency

A brief history of
your business: =

In 1882 George M. Stevens and |
his son George E. Stevens pur-
chased the Kent Agency which |~

GEO. M. STEVENS & SON CO.
INSURANCE

SINCE 1882

dated back to 1859, thus the ta-

Delivery Service Available

gline still in use today, “Insur-
ance Since 1882.” The firm has
expanded over the years with
acquisitions of agencies such as
Langley Agency in Groveton,
Kelley-Baker in Littleton, Wo-
olson & Clough in Lisbon, Geo.
Noyes in Bethlehem, and Collins
Insurance in Colebrook. Today,
Geo. M. Stevens has offices in
Lancaster, Littleton, Lisbon, and
Colebrook. The firm is licensed
in New Hampshire, Vermont, and
Maine and is able to serve a wide
variety of personal and business
insurance clients throughout the
region.

Geo. M. Stevens is an Indepen-
dent Insurance Agency, meaning
they represent many different
companies. This gives them the
advantage of being able to shop
for the best product at the best
price to meet your personal or
business insurance needs. When
a customer goes to one specific
insurance company, they can only
get the specific product that com-
pany offers and it may not be the
best fit. Geo. M. Stevens can do
all the work for you to make sure
you are getting the best insurance
coverage at the best price for your
particular needs. As a local small
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business, Geo. M. Stevens is an
ardent supporter and participant in
many activities and organizations
that help the communities in our
region to grow and prosper.

Geo. M. Stevens is proud if its
rich history as well as the growth
and success of the agency today.
They are focused on providing a
superior level of service through
cutting edge technology and a
commitment to education of their
entire staff. This commitment to
technology and education enables
them to provide outstanding ser-
vice to all of their clients.

» Established 1966

ﬁWEA‘I‘III—.RVAHE
THEATRE

Award—wmmng rofessional productions of
Broadway'’s best in the country’s only
completely rotatmg summer schedule !

52nd Summer Season 2017!

Plus Children’s Shows & Youth TheatreCamp

at our big red Theatre Barn
389 Lancaster Rd., Whitefield, NH

www.weathervanetheatre.org

Established 1966

MAYO'’S

FURNITURE &
FLOOR COVERING

802 RAILROAD STREET

ST. JOHNSBURY, VERMONT
802.748.8725
MAYOSFURNITURE.COM

o Furniture & Accessories ® Maltresses
* Flooring * Window Treatments
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Established 1967

N Ed & Alta Jenness
- ! P.O. Box 8
B i

Derby, VT 05820 1
Fax: 802-766-2825 ﬁ"*-n-
WwWw. waltsvt.com

_’ L

Established 1967

PARKWAY

REALTY
75 Mt. Pleasant St., St. Johnsbury VT - 802-748-8169
223 Main St., Lyndonville, VT - 802-626-8333

Maurice Chaloux| Patty Emery | Danica Rolfe
802-274-147 802-274-4058 | 802-274-3255

www.parkwayvt.com

*Originaily established as Waterford Real Estate Agency

Established 1968

Keep Vermont Growing - “’Select Cut”

Jackson Miichell, Jr.
LOGGING CONTRACTOR
¢ Forestry * Site Work ¢ Firewood
* Buy standing timber or timberland
PO. Box 589, Lyndonville, VT 05851
802-626-5591

G

Giihl Northern Counties Health Care, Inc.
NCHC

Award-Winning, Patient-Centered
Primary Care, Dental Care, Home Care & Hospice
for the Northeast Kingdom and North Country

Caledonia Home Health Care & Hospice, Concord
Health Center, Danville Health Center, Hardwick Area
Health Center, Island Pond Health & Dental Center,
Northern Counties Dental Center, Orleans Dental
Center, St. Johnsbury Community Health Center

802-748-9405 or 1-800-499-9405

f“'ﬁ‘i"j Northern Counties Health Care, Inc.

NCHC

Established 1968
Caledonia Home Health Care
& Hospice

Serving Caledonia and Southern Essex Counties

RNs ¢ Physical Therapists ¢ Speech Therapists » Occupational Therapists * Social Workers ¢
Homemakers ¢ Home Health Aides

24-hour service available
802-748-8116 or 1-800-924-8116
161 Sherman Drive, St. Johnsbury, V.
www.nchcvt.org

Established 1969

WEIDMANN

ELECTRICAL TECHNOLOGY, INC.

One Gordon Mills Way
St. Johnsbury, VT 05819

Established 1970

DARLING’S AUTO
REPAIR, INC.

24 HOUR COMPLETE FLATBED & TOWING SERVICE
Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair * Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road
Groton, Vt.
802-584-3273

Creamery Road
South Ryegate, Vt.
802-584-4773

Established 1970
Concrete Foundations
Floors * Slabs

@ ROSS PAGE

FOUNDATIONS
Owner: Eric Page

LLC
Residential * Commercial * Agricultural
348 Thaddeus Stevens Rd.
802-592-3166 Peacham, VT 05862

Established 1971

“Serving You For 46 Years”

987 East Main Street
Newport, Vt.

802-334-6587

¢ 1-800-649-4770

.hayesford.com

Hours:
Eves. ’til 7 p.m.
Sat. 8 a.m.-4 p.m.

"IN BEAUTIFUL NEWPORT, VERMONT" Closed Sun.

110 YEARS IN BUSINESS ...

Community Involvement Helps
Littleton Regional Hospital Thrive

BY PAUL HAYES
Staff Writer

Littleton Regional Healthcare has grown a lot
in 110 years.

But it remains true to its roots.

“What you’re really doing at a small commu-
nity hospital [is] taking care of your friends, your
loved ones, and your neighbors,” said Warren
West, LRH past president from 2006 to 2015.

Littleton Regional might be small when com-
pared to medical facilities elsewhere, but it makes
a big impact in the North Country.

LRH now employs about 525, pays about $37
million in annual salaries and wages, and contrib-
utes an estimated $74 million to the local econo-
my each year.

Beyond its economic impact, LRH is the North
Country’s care center, where babies are born and
adults are screened for wellness, where injuries
are diagnosed and diseases are treated.

In 2016, Littleton Regional admitted 1,900 pa-
tients and had 10,780 emergency room visits, with
private practices on the LRH campus reporting an
additional 72,000 patient visits.

Those numbers reflect growth at Littleton Re-
gional.

The hospital began on Cottage Street, where it
was located from 1907 to 2001, growing from a
small 15-bed facility to a 64-bed complex with a
maternity ward, operating room, laboratory, phar-
macy, radiology and emergency departments, and
more.

Toward the end of the 20th century, LRH had
outgrown the old hospital building. So a new hos-
pital was built.

Littleton Regional moved into a state-of-the-art
174,000 square foot facility at 600 St. Johnsbury
Road on Jan. 25, 2001.

A three-story, 63,000 square foot Medical Of-
fice Building was added in 2010.

One-hundred-and-ten years after it began, Lit-
tleton Regional has become the area’s health care
hub, offering a wide range of inpatient and out-
patient services, with nearly 20 private practices
on site.

In 2012 the organization changed its name,
from Littleton Regional Hospital to Littleton Re-
gional Healthcare, to reflect its transformation
into something more than a place where the ill
and injured seek treatment. Today LRH is also
focused on wellness, healthy living and preven-
tative measures.

“We help to be a partner in their health now, as
opposed to them just coming when they’re sick,”
West said.

“We’ve gone from taking care of an illness after
it happens, and taking care of the immediate im-
pact, to being part of a person’s life and keeping
them well and happy,” said current LRH president
Nick Braccino.

Moving forward LRH has entered into a
four-hospital regional partnership, North Coun-

try Healthcare, in order to tackle the economic
challenges of rural health care in northern New
Hampshire.

In 2016 four hospitals — Androscoggin Val-
ley Hospital in Berlin, Upper Connecticut Valley
Hospital in Colebrook, Weeks Medical Center in
Lancaster and LRH — entered into a four-year
partnership to consolidate administration and pur-
chasing costs in order to bring down health care
costs and health insurance premiums.

It was a necessary step for LRH which saw its
operating margin shrink from $2.8 million in fis-
cal year 2006 to $104,000 in 2016.

“By putting the four hospitals together, you
have a lot larger population that can deal better
with the funding mechanisms that are available in
health care,” said West, now CEO of North Coun-
try Healthcare.

“The environment continues to change and we
can’t survive on our own, so we’ve joined our
forces with the three other North Country hospi-
tals, to make sure we position ourselves to contin-
ue to be financially viable.”

LRH is also looking to partner with local home
health agencies and federally qualified health
clinics (Ammonoosuc Community Health Ser-
vices and Indian Stream) to streamline and im-
prove health care.

Those efforts represent change.

But one constant at Littleton Regional is the
auxiliary, which has been around since the be-
ginning, and which in recent years has provided
nearly $30,000 annually to support numerous pro-
grams, services and scholarships.

Another constant is the hospital’s volunteers,
who currently number around 250, and include
greeters, shredders, patient visitations, and var-
ious types of alternative therapies including art,
music and dog therapy.

“They are an indicator of community involve-
ment,” West said.

So how is LRH doing at 110? Great, according
to Braccino.

One measure of how great, he said, is patient
feedback.

He said patients consistently gave the hospital
high marks for its quality of care. And one recent
patient stood out.

“About two weeks ago, [ had a retired New York
first responder to [the Sept. 11 terror attacks], a
policeman, come in and he felt so great about the
care he received, he had to tell somebody about
the doctor he saw, the way he was treated, about
all the nurses, even the housekeeper,” Braccino
said. “He said ‘I’ve seen it all and I’ve never seen
a place like this, and I just had to tell you about
it.””

It was a heartwarming story, Braccino said.

And after 110 years it proves that Littleton Re-
gional — no matter how much it grows or changes
— remains true to its founding principles.

Said Braccino, “To me it’s about caring for peo-
ple.”

70 YEARS IN BUSINESS ...

Lord’s of

Littleton

60 Chiswick Avenue, Littleton, New Hampshire
603-444-5336

Owners:

Bob and Glenda Iles

In business since:

1947

Type of business:

Interior design

A brief history of your business:

Lord’s of Littleton was started by the family of
Roger Lord in 1947. As third owners, Bob and Glenda
Iles have grown the business for 36 years.

We prefer to describe our business as a service
rather than a retail store. Every sale involves building
a relationship with each customer to select the right
look for their lifestyle and home. We try to educate the
customer as to the type and quality of fabrics, furniture
and design. Some designs might not be appropriate for
some situations. And we work together until we find
just the right one. While the majority of our business
is custom upholstery and custom draperies, we do sell
and install shades and blinds. We also have a large
selection of fabrics and trims from many distributors.

Thank you to all our customers who have supported
us over the years.

COURTESY PHOTO

Bob and Glenda lles have been operating Lord’s of

Littleton for the past 36 years.

Black Cyan Magenta

Established 1971
St. Johnsbury Health & Rehab

by I{@j Genesis HealthCare~

1248 HOSPITAL DRIVE — ST. JOHNSBURY, VT 05819

* A 110-bed facility providing subacute and long-term
care and rehabilitation services

* Medicare/Medicaid certified

* Preferred provider for HMOs & insurers

Get hack your life.

(802) 748-8757

Established 1972

(1) ABBOTT

" RENTAL & PARTY STORE
1-800-287-6557 » 1-603-444-6557

502 UNION STREET
LitreeTon, NH 03561 -

: www.abbottrental.cdm

Established 1972

Lamplighter
ounge
AIR CONDITIONED
(Inside Gold Crown Lanes)
Enjoy a cold beer most anytime
that Gold Crown Lanes is open.
212 Hastings S5t Jofnstury, Vi~802-748-2205~golderownlanes.com

Established 1972

i
SUMSHINE

JEWELERS ¢ BOUTIQUE & GALLERY

Fred and Robin Little
Eastern Ave., Downtown St. Johnsbury, VT

802-748-2933

ESTABLISHED 1972

Choosing Health (

|nu§_!gj;|

NORTHEASTERN
VERMONT REGIONAL
HOSPITAL

more I.-im]ir.r'
nvr 'u [q m . ."F)Irl;l{gal;:"}mk

HOSPITAL DRIVE, ST. JOHNSBURY | 748-8141

Established 1973

Calkins

Sand & Gravel, Inc.

Coventry, Vi. — 802-334-8418
Office: Rt. 5, Lyndon, Vt. * 802-626-5755
Washed Sand * Stone * Gravel * Ledge Products

Custom Portable Crushing!

Established 1973

REGINALD P. LUSSIER

g AUCTION SERVICE

Farms & Equipment, Bankruptcy, Estate
and Real Estate Sales

Licensed & Bonded * VT-NH-MA-CT-NY
802-626-3892 « 802-535-6100

email: reglussier@kingcon.com * wwwi.lussierauction.com

Established 1973
WAGNER CONSTRUCTION

802-467-3372 or 802-467-3445
FAX: 802-467-3372
Two Generations to Serve You Better
GEORGE R. WAGNER - GEORGE R. WAGNER JR.
Over 50 Years Construction Experience
SITE DEVELOPMENT - EXCAVATION - LANDSCAPING
WATER & SEPTIC SYSTEMS
COMPLETE LOADER, DOZER, BACK HOE, EXCAVATOR &
DUMP TRUCK - UST REMOVALS & SITE ASSESSMENTS
+ QUALITY WORK *+ REASONABLE PRICES

FRED'S

T ENERGY ™
YOU'VE GOT A FRIEND

LOCALLY OWNED & OPERATED SINCE 1973
DERBY 802.766.4949

MORRISVILLE 802.888.3827
LYNDONVILLE 802.626.4588

CallFreds.com

|
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Established 1974 Established 1975
ALDRICH
FABRICATION
CENTER
Phone: 802-748-9122 » Fax: 802-748-3152 ?f\ Ml@
Nutrition STYLL
it
Oiartitrition v can rec resteuron
4 Memorial Drive sﬂ;ﬁﬂsbu}y
St. Johnsbury, VT 802-748-3613
shari@aldrichfabrication.com Celebrating 42 Years of Fine Food
Established 1974 Established 1976
CALL: THE CREAMERY RESTAURANT
INCORPORATED

802-626-8686
or Toll Free:

1-800-321-8688
Junction of
Routes 5 & 114
Lyndonville, Vt.

BEAN'S
HOMES

www.beanshomes.com

Established 1974

BOULAY’S AUTO

Complete, Professional Auto Body Repairs
Insurance Work * General Auto Repairs

RTE. 122 — LYNDONVILLE, VT.
802-626-8860

Monday-Friday 8-5 ¢« Saturday 8-Noon

Specializing in White Cedar Log Homes
Log Siding * Rough & Finished Lumber.
Perma-chink log home products.
PERMACHIK www.goodridgelumber.com

Established 1974

e ISy tow
o VIS @NS & Organic

Foods

Vitamins &  \&\alp® .
Er Fresh Deli

Supplements

Today’s Natural General Store
537 Railroad St., St. Johnsbury, VT 05819
802-748-3587 » www.naturalprovisionsvt.com

Established 1974
The Village Gun Store Inc.

“Carrying on a proud patriotic tradition”

Joshua M. D’Agnese

Owner/President
4 King's Square
Whitefield, NH 03598
603.837.2345

villajegun @myfairpoint.net — www.villagegun.com

Established in 1975

Ammonooguc
Community
Health Services

Family Practice » Behavioral Health * Pre-Natal Care
Women'’s Health ¢ Chronic Disease Management
ACHS Pharmacy  ACHS Dental & Oral Health Center

We provide health care to all regardless of ability to pay
by offering a sliding fee scale to those who qualitfy.

www.ammohnoosuc.org

{Q

Established 1975

7 Berry Tire
& Servwe Center

Tires | Brakes | Shocks & Struts

Exhaust Systems | State Inspections
Fast, Friendly and Professional Service for Cars I Trucks.

802-626-9326

Red Village Road, Lyndonville, VT

Established 1975
CATAMOUN T>’
115 Eastern Ave — St. Johnshury, VT

www.catamountarts.org
Visit Us Online For Tickets to all Up-Coming Events
Choose Seats — Make Purchase — Print Tickets
Catamount Box Office: 748-2600 ¢ 11am-6pm ¢ Mon. through Sat.

the Wild

BY PAUL HAYES
Staff Writer

For nearly a century, Caplan’s Army Store has
been where the Northeast Kingdom gears up for
work, winter and the wild outdoors.

Need hiking boots? Go to Caplans. Need hip wad-
ers? Go to Caplans. Need work pants? Go to Ca-
plans. Need to stay warm, dry, and comfortable in
any conditions?

Well, you get the idea.

Founded by second-generation Lithuanian immi-
grant Abraham “Al” Caplan in 1922, the store was
born out of the family business: Buying military sur-
plus in Plattsburg, New York, and then selling it on
barnstorming tours of the northeastern United States.

St. Johnsbury had been a particularly successful
stop — so successful, in fact, that Al gave up barn-
storming and opened a store.

The business (originally called the U.S. Army Sur-
plus Store) began on Eastern Avenue and relocated
twice along Railroad Street, once in 1933 and again
to the current location in 1946.

There were tragedies along the way.

Al’s wife died in the early 1930s and his 19-year-
old son, Myron, was killed while serving with the
U.S. Marine Corps at the Battle of Iwo Jima in 1945.

A year later, in 1946, the second Caplan’s location
(a shared space with an IGA supermarket) burned to
the ground.

But the business survived.

After the fire, Caplan’s moved into its existing lo-
cation, built on land owned by Al

Nine years later, in 1955, Al was stricken with tu-
berculosis and his other son, David, returned to take
over the business.

David was raised in the store. “It used to be my
playground, I’d come down, run through the aisles,
and hide downstairs,” he said. He was in his third
year of a business degree program at American In-
ternational College in Springfield, Mass., when he
came back.

David was a two-sport athlete at St. Johnsbury

PHOTO BY PAUL HAYES

Caplan’s Army Store has been serving customers for 95 years and at its present location since 1946.

95 YEARS IN BUSINESS ...

Work, Winter &

Outdoors

Academy, playing football in the fall and outdoor
track in the spring, but during the winter, he said,
“I didn’t do much because my father wanted me in
the store.”

Now 83, he continues to run Caplans and remains
involved in its day-to-day operations.

Working alongside him is store manager Gary Ely,
who has worked there for nearly as long — 63 years.

“Tlove this store, I love the customers, I can hardly
wait to get here in the morning and hate to leave at
night,” said Gary, 79. “I’d rather be here than home.
I don’t know if that’s a good thing.”

Over the years the store has weathered many
storms: economic recessions, a decline in hunters,
and increased competition from the Internet and big
box stores.

In response Caplan’s has focused on providing
superior customer service and offering high-quality
warm, weatherproof and rugged clothing and foot-
wear for work and play.

“It’s been a struggle but we’re still here,” David
said. “It is getting more difficult with all the online
buyers and we have Wal-Marts on three sides of us,
it’s not as easy as it was.”

Added Gary, “We probably try to work harder and
serve the customer. We’re battling the Internet and
different things so we do alterations, extra services
for people, and people appreciate that.”

“I remember in 1961 or 1962, when Ames opened
its second store in St. J, those were the original dis-
count stores, we just sidestepped and carried some-
thing they didn’t carry, the higher quality items, and
you have a following of people that want a higher
quality.”

So what’s the secret to maintaining a business for
95 years?

Hard work, for one thing.

And the ability to adapt to any circumstances,
Gary said.

“You just kind of roll with the punches,” Gary
said. “We think we’ll be successful this year. We
have to buy a month in advance and hope the econ-
omy stays stable. But we’ve rode with the waves for
quite a long time.”
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45 YEARS IN BUSINESS ...

Lamplighter Lounge

212 Hastings Hill, St. Johnsbury, Vermont
802-748-2205

Owner:

Scott Bijolle

In business since:

1972

Type of business:

Lounge / cabaret

A brief history of your business:

Lamplighter Lounge, located inside Gold Crown
Lanes, in St. Johnsbury, was established in 1972 by
then-business partner, Jim Heath. The space for-
merly housed pool tables. Current owner Scott Bi-
jolle purchased Gold Crown Lanes and Lamplighter
Lounge in 2012.

After purchasing the bowling center and lounge,

Scott had an idea to make over the lounge to make it
more customer-friendly with easier access and view-
ing. So he went to work. He moved the lockers to the
far corner of the center and the wall where the lock-
ers were was opened up with two windows on either
side of a service window located in the middle of the
wall for customer access from the lanes side. Also,
he added counter space on the lanes side with stools
for watching the bowling action or just to hang out.

The Lamplighter Lounge is a great place to gath-
er for small company parties or other gatherings or
just grab some friends, a drink and do some bowl-
ing while here. Gold Crown Lanes and Lamplighter
Lounge is a fun family environment.

Black Cyan Magenta

Hill Street — Danville, Vermont — 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with
Real Vermont Products.

Established 1976

The Framing Aﬂogglat
allety

“CUSTOM PICTURE FRAMING”
Antique Vt. Maps * D-I-Y Framing Supplies
Sharon E. Reihmer, Prop.

485 Lafayette Street — St. Johnsbury, Vi.
802-748-3964 + www.framingformat.com

Established 1976
Karl Armstrong
Masonry, LLC

5202 Memorial Drive, Lyndon, VT

RESIDENTIAL & COMMERCIAL
MASONRY CONSTRUCTION & REPAIR
ARCHITECTURAL DESIGN CONSULTANT

Fully Insured
M sz 802-626-8775
JOTUL Woodstoves Fax: 802-626-8778

Established 1976

KEN ACHILLES
GARAGE DOOR SPECIALIST

Sales ¢ Installation ¢ Service
164 Webster St. « St. Johnsbury, VT
Phone/Fax 802-748-2487

Established 1976
Over 40 Years In Business!
Raymond Heath

Construction, Inc.
303 Walsh Rd., Waterford, VT 05819
802-748-2100 - 802-535-5356

Specializing in Commercial And
Private Excavating Of All Kinds.
We're proud to serve the Northeast Kingdom.

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road,
Barre, Vermont 05641
Wood or Gas Stoves and Fireplaces ¢ Pellet Stoves
Celebrating 40 Years!

Peter L’'Esperance 800-677-4905
802-476-4905 Fax: 802-476-4998

Established 1977
STYLES BY PATTY

Hair Care For Your Family
2 (802) 748-8584

\ Complete line of €PREDKEN

23 Pearl Street

St. Johnsbury
VT 05819
ta5[is/iec[ 1978
ACreaser
Realty

Robert Creaser
Real Estate of All Kinds
Including Huntington Homes

34 Skyview Terrace * St. Johnsbury, Vt. * 802-748-3033
www.creaserrealty.com

[[B MLS
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Established 1978

Breakfast
Lunch
Dinner

Mon.-Thu. ~ 5:30am-8pm
w} Fri. & Sat. ~ 5:30am-9pm
Dﬁ:rujﬂ‘d Sun. ~ 7Tam-8pm
802-626-9890
686 Broad Street, Lyndonville, VT

Established 1979

CALENDAR BROOK
CABINETRY, INC.

DAvID PATOINE, MASTER CRAFTSMAN
Custom Cabinetry, Kitchens, Vanities, Millwork
Lumber & Plywood Sales
Hardwood Flooring, Wide Pine & Spruce
Granite, Solid Surface, Wood Counters
4863 Memorial Drive, Lyndon, St. Johnsbury 05819
802-748-5658

Established 1979
DANVILLE RESTAURANT
K I\N

Danville, Vt.
802-684-3484
. Fully Licensed

: Casual Dining
" & Lodging

Established 1979

FAIRBANKS

MILL/\\’\%

Design & Constructlon

St Johnsbury, Vermont
802-748-8094
www.fairbanksmill.com

Established 1979

NORTH COUNTRY
VENDING, Inc.

10 Jones St. St. Johnsbury, Vi.
802-748-8057

Specializing in Full Line Industrial Vending

OFFICE COFFEE SERVICE

Designed For Your Convenience
We make the break.

“SERVICE IS OUR BUSINESS”  The Randall Family
randall@northcountryvending.com

Established 1979
St. Johnsbury
House of Pizza

PIZZA + GRINDERS
" APPETIZERS « PASTA

287 Portland Street
St. Johnsbury, VT

Berlin City
Auto Group

485 Main St., Gorham, NH - 800.998.6968
% berlincity.com

Established 1980

Gil's Construction
Foundations & Floors

FREE ESTIMATES

2085 New Boston Road
St. Johnsbury, Vermont

802-748-9476
Established 1980
Am'tquestom ighting Slad ing
g abri€.y ol WIr
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PHOTO BY ROBIN SMITH

An antique sign hangs at Brighton Garage.

65 YEARS IN BUSINESS ...

Small Town Family Business Has
Big Impact At Brighton Garage

BY ROBIN SMITH
Staff Writer

ISLAND POND - You don’t have to spend your
day wandering from dealership to dealership look-
ing for that right vehicle.

The Goulet family at Brighton Garage on Cross
Street has put 65 years of experience together with
modern online search tools to make the vehicle hunt
work for customers.

Brighton Garage will celebrate 65 years in 2017,
and yet for brothers Albert and Craig and their sons,
it hardly seems like time is moving at all.

They’ve found a niche in the world of car sales
and service that works for them, and for their cus-
tomers.

On a recent cold day in early winter, Craig, 71,
and Albert, 66, were sending off two very happy
customers.

The couple had looked for that special pick-up
truck and weren’t finding what they wanted in the
price range they could afford.

Craig took over. He checked the online searches
and found a year-old truck that still had its warran-
ties and mileage of only 15,000 miles.

“They paid $37,000,” Craig said.
$50,000.”

People like buying new vehicles, but sticker price
gets in the way. Buying these at auction makes ev-
eryone happy.

The dealerships have to move last year’s vehicles
to make room for the new, and these vehicles go to
auction. The right place and the right time means a
happy customer and another sale for Brighton Ga-
rage.

Fifty percent of the vehicles that are sold at Brigh-
ton Garage are through GM Finance. It’s a good
source, he said.

Albert said that they will travel thousands of
miles to find the right vehicle. He credits Craig for
getting a good idea of what a customer’s needs, and
then finding it.

“People tell me what they want. They trust you,”
Craig said.

And they come back for the service too.

The company remains a family business through
and through. The brothers’ sister Claire does the
books and their sons, Jamie and Justin, work there
too.

The garage itself still harks back to its original
days, from the street-level entry to the second-story
garage and offices, and the antique Mobile sign with
the big red horse flying over the floor.

The old wood floors are still there under the pro-
tective coverings.

In the offices, a pencil drawing of their father and
company founder, Al Goulet, hangs among memen-
tos, family photographs, clippings and awards.

Outside, an “Al Goulet” sign emblazons the side
of the facade over the gas pumps, where customers
get quality service.

The Goulets have been recognized by local news-
papers before, and are bemused that they are still
operating much as they have been.

Some people still remember the company’s days
as a Chevrolet dealership, but that ended six years
ago. They don’t have to carry a line of vehicles on
the property, because they source what they need for
customers online.

They own downtown properties, and are feeling
optimistic about the future in Island Pond. Craig
points here and there on the main street, to the hotel
that is open again and operating by local owners, to

“It was

The Goulet family celebrates 65 years in business in
Island Pond. Justin, Craig, Albert and Jamie Goulet
stand in front of their downtown Brighton business.

PHOTO BY ROBIN SMITH

Brighton Garage is a full-service dealership.

a range of businesses doing fine and several restau-
rants that are popular.

And snow is back this year, keeping everyone ex-
cited about the return of snowmobile tourists again
after several years of drought.

60 YEARS IN BUSINESS ...

Service Credit Union

603-422-7832

Owners:

Members of Service Credit Union

In business since:

1957

Type of business:

Financial institution

A brief history of your business:

In 1957, eight individuals met and founded the
Portsmouth Air Force Base Federal Credit Union
which eventually became Service Credit Union. The
credit union continues to provide affordable credit
to soldiers and their families worldwide as well as
serving anyone who lives and works in the state of
New Hampshire. In 2015, Guardian Angel Credit
Union of Lancaster and Berlin became a part of Ser-

vice Credit Union. The credit union has more than
50 branches worldwide including 24/7 contact cen-
ters in both New Hampshire and Germany. Year after
year, Service Credit Union has demonstrated excep-
tional growth in member numbers and assets.

Service Credit Union focuses on local member
service and community giving while providing all
the financial services of a large bank. The credit
union prides itself on corporate citizenship, and is
dedicated to helping its members achieve financial
success but also giving back to the communities.
Service Credit Union’s focus on member conve-
nience and service is strongly dependent on its state-
of-the-art technology and expanded access to prod-
ucts and services.

Black Cyan Magenta

Established 1980

abolt

Specializing in Haircuts & Hair Color

802-748-8810
142 Eastern Ave., St. Johnsbury, Vt.

Established 1980

/{}‘\:5' Late Model

Mountain View Auto, Inc. [SEEUERIEES
Sales and Services For Sale
Brakes ¢ Exhaust * Tires * Oil Change * Struts & Shocks
Collision Repair * Used Parts * 4-Wheel Alignment
Auto Detailing * 24-Hour Towing
Vt. State Inspection Station

376 Broad St., Lyndonville,Vt.

802-626-4276 * 802-626-9251 « (Vt.) 1-800-639-1591

Mon.-Fri. 8-5 ¢ Sat. 8-Noon
Dave & Diane Ainsworth

Good Used

Established 1980

The Helpful Place

31 Perras Road, Northumberland, NH
Phone: 603-636-1391 Fax: 603-636-1405
Toll Free: 800-545-0772
WWw.perrasace.com

Established 1980

Celebrate
Q % Everything

Breakfast & Lunch
RESTAURANT Everyday!
OPEN @ DAYS A WEEK AT 6:30 AM
603-444-5722

TAKE-OUT TOO!
Main St., Littleton - Next to Jax Jr. Cinema

Established 1980

oa Hms
reenhouses

Bruce Houghton & the Crew
Red Village Road - Lyndonville, Vt.
“See You in the Spring”

“Don’t Forget to Remember”

Q Established 1981
,(’ﬂstlc géli’d‘
?’ Florist

1320 Rabbit Plain, St. Johnsbury, VT
802-748-5646 or 1-800-659-1446
Mon.-Fri. 9-5 ¢ Sat. 9-2 * Closed Sunday
Flowers For All Occasions e Finest in Wedding Flowers
Full-Service Florist * Gifts * Plants * Balloons

We take pride in giving our customers individualized
attention to assure them the finest in floral arrangements.

Order by phone or online at: artisticgardensvt.com

Established 1981

Burke View Garage, Inc.

REPAIR WORK ON
FOREIGN & DOMESTIC < CARS & TRUCKS
Brakes * Shocks * Exhaust ¢ Oil Change * Tires
Official Vermont Inspection Station
ASE Certified Mechanic

“Where Quality isn’t expensive, it’s priceless.”

J‘

ROUTE 114 - E. BURKE RD. * LYNDONVILLE, VT

Monday - Friday
8:00-5:00

802-626-3282

Established 1981

THE

RIVERSIDE lHSCHOOL

CUM PATIENTIA OMNIA POSSUNT CONFIC]

Our mission is to develop active learners,
patient leaders, and engaged citizens in a
supportive community.

Head of School: Michelle Ralston
30 Lily Pond Road — 802.626.8552

www.theriversideschool.org

Established 1981

N7 Valey Floors

Professional Sales and Installation.

Routes 5 & 25 «
802.222.9611

Bradford, VT
www.valleyfloorsinc.com
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Established 1981

Y ~:-rs - Puvs R
CarCareCenter

The Next Generation of Automotive Service

Wso Wit AUTO REPAIR

“Serving the Community Since 1981”

1193 Portland Street

@ St. Johnsbury, VT 05819®.—7
Approved

Auto Repalr
802-748-3636 Wes & Paula Ward, Owners

Established 1981

CO
pOOLS.INC_ & Billiards

260 Meadow Street ¢ Littleton, N.H.
603-444-5454

. S
NTRY Pools, Spas

Established 1981
5 Maple Center
Motors

Rt. 5, Memorial Drive, St. Johnshury, Vermont
www.maplecentermotorsinc.com
email@maplecentermotors.com

802-748-4527
N(you don't /zay mors — (you /'uat gst morel”

See Gary Sanborn, Kevin Sanborn or Doug Stetson

Established 1982
TOP CARPET CLEANING

ST. JOHNSBURY CENTER, VERMONT
Biodegradable, Butyl Free, Phosphate Free
and VOC Compliant.

Cleaning for all your carpet, stone
and upholstery needs.

WE OFFER...

g
encapsulation cleaning ® carpet repairs

professional office cleaning

802-748-3900 * 800-626-391 1
www.topcarpetcleaningvt.com

Established 1982

Appalachian Supply Inc.

PLUMBING/HEATING/ELECTRICAL SUPPLIES
COAL STOVES, BOILERS & FURNACES
MAPLE SUGARING SUPPLIES
Wholesale - Retail
802-748-4513
603-444-6336

Route 5 (North)
Meadow St.

St. Johnsbury, Vi.
Littleton, N.H.

Established 1982

% Knight

Elzotric

1496 Crepeault Hill Rd. - St. Johnsbury, Vt.

802-748-3210

* Residential * Commercial * Industrial

Established 1982

Shear Sensations
Salon & Spa

Amy, Lori, Carla, Mickey, Holly, Kara, Heather,
Kattie, Kathleen, Calie, Kristan, Natalia
102 DEPOT ST. * LYNDONVILLE, VT

802-626-8200
Walk-ins Welcome

Mon.-Fri. 9am-8pm ¢ Sat. 9am-3pm
www.shearsensationsvt.com

"N

Established 1982
Western Avenue Station

Car Wash * Repairs & Maintenance
160 Western Ave. * St. Johnshury, Vt. « 802-748-2339

R R e, e
o o e g, T

- - —
St. Johnsbury Auto Repair Specializes
in Custom Exhaust Bending

CONNECTION ¢

RETAIL & WHOLESALE ~ “The Flooring Specialists”
“We Sell Only Flooring; That SAVES You Money.”

L

199 Depot Street * Lyndonville, VT
802-626-9026

www.thecarpetconnectionvt.com

o
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Jeff Berwick is the second generation owner of Peacham’s Berwick Agency, founded by his father.

60 YEARS IN BUSINESS ...

Coverage For All

BY AMY ASH NIXON
Staff Writer

PEACHAM - The Berwick Agency, a second-gen-
eration local insurance company, is marking its 60th
year of serving the community this year.

Jeff Berwick bought the family business from his
father, Francis, in 2005, he said.

The agency has long provided coverage for many
small, hobby and commercial farms, and personal
service is the agency’s old-fashioned trademark in a
business where online competition has become in-
creasingly fierce.

For example, Berwick sends an agent to every
property they insure, to inspect it and meet the own-
ers, so that the property has the proper amount of
coverage. These days, a lot of companies just rely on
photos they get online and offer a quote without ever
stepping foot on the property they offer a quote on,
said Berwick.

That’s not the way they do business, he said.

Berwick, who runs the business with his wife, Cin-
dy, and two other employees, said his father began
Berwick Agency back in 1957, the agency has long
been affiliated with the Co-operative Insurance Com-
panies but is moving out from under that umbrella
this year and will have more flexibility in shopping
the entire marketplace and getting customers the best
possible insurance at the most competitive rates, he
said of what that change will mean.

Berwick offers home, auto, farm and business in-
surance, not health or life, said Berwick.

In addition to operating the business, and having
run the family farm, Berwick has also served on the
Peacham Volunteer Fire Department for many years,
marking his 30th anniversary as its chief in 2016, he
said. The agency insures a number of area fire de-
partments.

The agency insures many homes, farms and busi-
nesses, mainly Peacham, Danville, Barnet, Ryegate,
Hardwick and St. Johnsbury, in addition to a few oth-
er communities in the local area as well as across the
river in New Hampshire.

The business has changed through the years, said
Berwick.

For example, in the early days when his dad was
starting out, he’d drive around and go up to people
on their properties to ask them if they had insurance,

Established 1983

d

HEATING
& PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1983

KiTTREDGE MORTGAGE
CORPORATION

NMLS #102926

ANNE C. KNIGHT, Loan Officer
NMLS#: VT 103916
OFFICE: 802-658-5145
IN VERMONT: 1-800-339-4871 « FAX: 802-658-5484
E-MAIL: Anne@Kittmtg.com
23 PATCHEN ROAD ¢ PO BOX 9220
SOUTH BURLINGTON, VT 05407-9220

that was the way he grew his customer base, said
Berwick.

“He’d see a house going up and he’d ask them if
they had insurance,” he said. “Nobody ever thought
about insurance. He’d stop by and tell them, ‘You

999

need insurance.

The business’s goal is to help preserve the wealth
of people they work with.

“We’re protecting their asset, their equity and their
lifestyle and their way of life,” said Berwick of the
critical importance of full insurance coverage on
your property, as well as liability insurance should
something happen. “We try to put them back to
where they were before a loss occurs,” he explained.

Having liability insurance if something happens,
like a dog bite, is very important to protect one’s as-
sets, said Berwick.

“The biggest thing is the liability part of it, to have
a company defend you,” and preserve your financ-
es in the event of an unforeseen problem, explained
Berwick.

There are limits on policies, of course, and the
agency works with each client to determine what is
the best policy for their needs.

The old-fashioned, neighborhood service is some-
thing Berwick plans to keep doing, even as things
become more and more internet-based.

“I don’t see how I can insure a house without see-
ing it, and making sure what’s there,” he said.

Berwick can offer customers the best of both
worlds - they’ll do the shopping around to get the
most competitive rates in the marketplace, and
they’ll be right around the corner to help you, and
come right out if you need them.

“We still do the person-to-person, hands-on ser-
vice,” said Berwick.

. 4

WABBOT T
& PARTY STORE S
ditlcton NH

COURTESY PHOTO

The crew at Abbott Rental and Party Store. Pictured from left are Leslie Sonia, Judy Abbott, Velma Coontz,

Nate Brown, Ann Hucksoll, AJ Brown.

45 YEARS IN BUSINESS ...

Abbott Rental & Party Store

502 Union Street, Littleton, New Hampshire
603-444-6557

Owners:

Judy Abbott, Bill & Jean Abbott

Type of business:

Party rentals and sales

A brief history of your business:

In 1972, Bill and Jean Abbott and family were
in the auction business, with auctions under a large
tent at the former Dalton Grange Hall in Dalton,
New Hampshire, by their home. After numerous
requests to rent their tent, they bought another
tent and started Abbott Rental Service. They soon
outgrew the Hall in Dalton and moved to Cottage
Street in Littleton, where they rented and sold
party goods, along with homeowner tools and
equipment. They continued to grow and purchased
a building at the corner of Union and Redington
Streets, where they expanded to include a service
shop and rented larger equipment, and also added
delivery trucks to accommodate larger weddings

and events. With the party rental side of the busi-
ness thriving, they made the hard decision to con-
centrate solely on that. They purchased a church
adjacent to their business and opened the present
rental showroom and retail area.

We are the largest party rental supplier in north-
ern New Hampshire and Vermont. Whether you
are planning a wedding, backyard barbecue, fund-
raiser, trade show, commencement or just a small
dinner party, ARS is equipped to assist you in plan-
ning your event and providing you with all your
rental needs. A number of our team have grown
with the company and are asked for by our loyal
clientele of businesses, B&B’s, resorts, schools,
churches and local families. We understand the
importance of clean and working equipment, time-
ly deliveries, and friendly, knowledgeable service
from start to finish. Our goal is to make you look
good.

Black Cyan Magenta

Established 1983

Riverside Life
+ Enrichment
Center
Adult Day Health
Services

Monday — Friday:
8am. —5pm.
Saturday 9 a.m. — 3 pm

(Rt 114)

Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939

e-mail: rlec@sover.net

Serving Vermont’s
Northeast Kingdom

Established 1983

-

/
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CENTRAL STREET | WOODSVILLE, NH

603-747-2818

Established 1984

RESPOND, REMOVE, CLEAN & REBUILD

& cLEANWAY

HOME DISASTER SERVICES SINCE 1984

% Fully licensed, certified and insured
< 24/7 statewide coverage

< Preferred insurance vendor

¢ Full service restoration

< Mold inspections and remediation

802-748-1697 603-444-1695

Www. cleanwayservices.com

Established 1984

NEW & USED TRACTORS
NEW & USED IMPLEMENTS
SUMMER ST. - LANCASTER, NH 03584

PHONE: 603-788-4577
FAX: 603-788-3730

Pure Animal,

Established 1984

Michael K. Walsh & Son

BUILDERS
Danville, Vermont ¢ 802-684-3977

* New Construction * Remodeling
* General Carpentry

REASONABLE RATES
QUALITY WORKMANSHIP

Established 1984

Quality Sanding * Refinishing
Sales and Installation of
Hardwood and Softwood

Flooring
Over 40 Years Experience
P.0. Box 136
West Danville, VT 05873

802-563-2512 » 1-800-286-8895

Established 1984
TOpiC of the Town 2 —J

FAMILY RESTAURANT

“Where People
Never Leave
Hungry”

30 MAIN ST., LITTLETON
603-444-6721
www.thetopicofthetown.com

* Everyday is Senior Discount Day 60+
* Daily Lunch - $3.99 Blue Plate Special (tax included)
* Wednesday is Buffet Night - 5 pm

BREAKFAST ¢ LUNCH ° DINNER

Sun. Gam-3pm * Mon. 6am-2pm * Tue.-Sat. 6am-8pm
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Established 1984

CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

PO. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819
802-748-7542 ¢ Fax: 802-748-7545
www.calexambulance.org
www.buldanambulance.org

Established 1985

Randy’s Home Repair
Sheetrocking & Painting * RKoofing
Decks * Vinyl Siding & Trim
Jacking & Foundation Repair
Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS

Harvey Replacement Windows * Storm Doors * Basement Windows

802-748-6556

Il Established 1985

ALLSTAFF

Specializing in Engineering, Manufacturing, Administrative,
Executive Management, and Mediical Placements.

Kate Cassady, Executive Director
Brian Smith, Office Administrator
551 Meadow St., Ste. 1 Littleton, NH 03561
603-444-1261 * Fax: 603-444-4895
www.golittleton.com/allstaff

Established 1985

__Sonyels @

PLUMBING

AND HEATING 5

Rescdential & Comnercial
168 Ri. 114, East Burke, VT
802-626-9942 - 802-535-7290
Darryel Corrow-Master Plumbers License since 1980

Established 1985
Martin’s Cleaning
Services

Serving the North Country with pride since 1985
Carpet & Upholstery Cleaning
& Janitorial Service
IN YOUR HOME OR PLACE OF BUSINESS

Free Estimates — Fully Insured
Edward G. Martin Jr. - Littleton, N.H. 603-444-7062

‘@ ESTABLISH!‘E%‘?BS
2. ’ :
P

——

www.paulinesboutique.com
Main Street « West Stewartstown, NH ¢ 603-246-3303
et @ Free Gift Wrapping ¢ Layaway  facebook.

Established 1985

802-748-9908
800-320-2013

Transportation Services

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1986

Louise “Weeza” Sanderson
802-626-9622

BOOKKEEPING
SERVICE

Professional * Confidential

Pick-Up/Drop-off Service

9

Established 1986

Route 114
East Burke, VT 05832
I»
Bucknam & Black P.C.
1097 Main St. * St. Johnsbury, Vt.

A full service law firm
* Deborah T. Bucknam, Esquire
* Jennifer B. Black, Esquire
* Amy E. Davis, Esquire
802-748-5525 ¢ 1-888-675-3041
www.vtlegalhelp.com info@vtlegalhelp.com

PHOTO BY ROBIN SMITH

The Jenness family celebrate the 50th anniversary of Walt's Sales and Service in Derby. Seated are Ed and
Alta Jenness. Standing from left are sons Scott and Chris, employees Eric Smith and Robert Bean and son Tim.

50 YEARS IN BUSINESS ...

Three Generations Of Family, Business
Success At Walt’s Sales And Service

BY ROBIN SMITH
Staff Writer

DERBY - Walt and Joyce Jenness started
Walt’s Sales and Service on Main Street in Der-
by Center 50 years ago.

Today, the business involves the second and
third generation of the Jenness family in a new
and expanded location.

Ed Jenness says he has worked in the busi-
ness for 48 years. He and his wife Alta, who
does the books and runs the office, and their
sons keep the business growing and adapting
to the times when it comes to recreational and
work off-road vehicles and the parts, products
and services that go with them.

Scott handles service, Tim leads the technical
department and Chris handles parts. They also
are active in local sports clubs.

Their employees, technicians Eric Smith and
Robert Bean, are considered part of the family.

Walt’s Sales and Service is located on Route
5 north of Derby Center. The business needed
more space and moved there in 1986. In 1988,
they added the new warehouse in the back.

The main building used to be half shop and
half showroom.

In 2013, they turned the whole main building
into a showroom but kept that emphasis on ser-
vice with a service center in the big warehouse
in the back.

The company sells Bombardier Recreational
Products, known as BRP.

But the type of products “have changed incredi-
bly,” Ed said, reflecting the changing climate.

“We are getting the weather southern New En-
gland used to be getting.”

Where once snowmobiles by Skidoo dominated
the product lines, today ATVS and side-by-side off-
road machines account for 40 percent of the sales at
Walt’s.

Included in that are Spyders, three-wheeled mo-
torcycles that are increasingly popular.

And the company also sells Toro and Simplicity
products for lawn and garden, and Seadoos for sum-
mer camp season.

ATVs are for solo off-road riding, while side-by-
sides are prized for riding together.

Each type of product has its own accompanying

PHOTO BY ROBIN SMITH

Helmets line one wall in the showroom at Walt's Sales and
Service.

line of clothing and gear, also on sale in the show-
room. And there are products for different sizes and
ages as well.

The options range from riding jackets and pants,
boots, the essential helmets, gloves, gear and acces-
sories, in a rainbow of colors.

What sets Walt’s apart, the Jenness family be-
lieves, is the full service that they provide.

You find your ride, and all the gear you need to go
with it. And Walt’s team keeps that valuable piece of
equipment running and keeps the family outfitted for
years to come.

Service means a lot when some of the products are
as valuable as today’s on-road vehicles.

Service is key to Walt’s operation, Ed said.

The company motto says it all: “Walt’s Sales and
Service - Where Service Is Part Of Our Name.”

40 YEARS IN BUSINESS ...

Styles By Patty

223 Pearl St., St. Johnsbury, Vermont
802-748-8584

Owner:

Patricia Russell

In business since:

1977

Type of business:

Hair styling salon

A brief history of your business:

[ started my career in 1975. I went to
work at Styles By Sally purchasing the
business after Sally’s death in December
1977. 1 was 22 years old and borrowed
half the money from a local bank and
the other half from my supportive Dad
and somewhat skeptical Mom. I enjoyed
working with stylists new to the busi-
ness and many went on to own their own
salons. After being the “boss” for 24
years I downsized and have been work-
ing alone at my property on Pearl Street.

My salon is decorated to be hom-
ey and cozy. I believe my clients are
very comfortable with the setting and
the privacy it allows. I am amazed and
grateful for the connection I have with
each of my clients. They have shared
their lives with me for a very long time
through many ups and downs. We’ve

gone through births, deaths, marriages,
divorces, sad and happy times together.
I'hope that I haven’t become stale and
still have my creative juices flowing. My
biggest strength has been my communication skills
and willingness to accommodate my clients and their
schedules. I am frequently asked when I am going to

Patricia Russell has been in business styling hair at Styles By
Patty for the past 20 years.

retire. If [ ever get to the door of my salon and don’t
want to be there, I’ll know it’s time. Meanwhile, I am
so fortunate to still love my job.

Black Cyan Magenta

Established 1986

CARROLL'S AUTOMOTIVE, INC.
Personal and Honest Service

802-748-5200

Rt. 5 North
St. Johnsbury, Vt.

www.cautovt.com

Established 1986

Yvid A, Lussior Bz

REAL ESTATE AGENCY

FARMS « ACREAGE « HOMES « INVESTMENT PROPERTIES
Box 872 - 540 Main Street — Lyndonville, VT 05851

802-626-9541 (Office)

David A. Lussier 802-626-8482
Steve Young 802-274-1275
e-mail:lussier@kingcon.com
www.lussierrealestateagency.com

Established 1986

EHDanson
Associates, PLLC

Architects

Roy E. Ward, AIA
PRINCIPAL
357 Western Avenue tel 802 748 5239
Suite 104 fax 802 748 1085
PO. Box 4069 e-mail roy@ehdanson.com

St. Johnsbury, VT 05819 web www.ehdanson.com

Established 1986
PD.Q. TAX SERVICE, INC.

40 Years Tax Preparation * 48 Years Accounting Experience
51 Adams Dr. - St. Johnsbury, VT 05819
Phone: 802-748-3382 * Fax: 802-748-4919

pdqtax@charter.net

€ ~file

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 1986

RuralFEdee @

A Community Development Corporation

HomeOwnership Center 4 Property Management

Real Estate Development 4 Supportive Services

48 Elm Street, Lyndonville, VT 05851
Toll Free: 800.234.0560
www.ruraledge.org

Established 1986

TRACK SIDE

FARM & GARDEN CENTER
\ Nutrena
| suAinas & GaRDEN SUF
51 Cottage Street, Littleton, NH
603-444-6518

Established 1987

gelre AU

130 Before Auto Dr., West Burke, VT 05871
802-467-8360
beforeauto@charter.net
Auto Sales & Autobody Repairs
Over 25 Years Experience
Fully Insured
Brad & Kim Before Prop.

Like Us On f
facebook

Established 1987

MAGNUS & ASSOCIATES

St. Johnsbury, Vt. 802-748-5555

* Tax Planning & Preparation

* IRAs * SEPs * 403Bs * 401Ks * 529s
offered by
ED MAGNUS, Registered Representative
EBHD VESTEH
FINANCIAL SERVICES
Securities offered through H.D. Vest Investment Services™,

A non-bank subsidary of Wells Fargo & Company. Member SIPC
6333 N. State Highway 161, 4th Floor - Irving, Texas 75038 - 972-870-6000

Established 1987
RITE WAY SPORTS

Rte. 15, Hardwick, VT » 802-472-5916
Buying Over
Used 1300

Guns
Guns g’
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Established 1987
SUTTON RIVER

e

Residential, Commercial and Industrial
Fully Licensed & Insured

www.suttonriverelectrical.com

802-427-3152 | 802-748-38177

Established 1987

TEAM SPORTS
PRODUCTS,
UNIFORMS

& EQUIPMENT

SCREEN PRINTING

246 Church Street
Lyndonville, VT 05851

802-626-8235 * Fax: 802-626-6180
wheelersport@gmail.com

Established 1988
A h 439 Route 114
P.0. Box 189

East Burke Sports as surke, vr
Ski, Bike & Outdoor Store

Retail, Rentals and Repairs, Clothing & Accessories
Vince ]acolj * ]olzn Worth

802-626-3215
www.eastburkesporis.com

Established 1988
HARRY'’S REPAIR SHOP

Repairs on Snowmobiles
(Ski-Doo, Arctic Cat, Polaris & Yamaha)

Also ATVs & Snowblowers
* NEW PARTS IN STOCK -
Harry Gammell
Rt. 15 - Walden, Vit. - 802-563-2288
Over 30 Years of Experience

Established 1988

Joe’s Brook Real Estate, Inc.
Route 15 « Walden, VT 05873

802-563-2120
joesbrk@together.net

Norbert Rowell, Partner Elizabeth A. Wilkel, Partner

“where the people of the north country M LVS
buy and sell their real estate”

Established 1988
THEODORE G. FARIS

Forester
Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821

802-633-3020 Office

camouvesr ‘Established 1988

7% ° vouLL FIND IT AT cAR QUEST

VILLE AUTO SUPPLY

721 Broad Street
Lyndonville, Vermont 05851

802-626-8181

Mark Valois, Owner

Esta[i[zs/iec[ 1989
@ YAMAHA

www.allamundpower.com
Echo ¢ Stihl « Husqvarna *« Honda
Exmark * DR
SALES | SERVICE | PARTS | ACCESSORIES
Your Power Equipment Headquarters
YANMAR Caub Cadel

Established 1989
Ruggco Inc.

Construction Services
PO Box 127, 200 Roy Mtn. Rd., Barnet, VT 05821

Larry Ruggles

Phone: 802-633-2393
Fax: 802-633-3202
Cell: 802-274-2478

WWW.ruggeo.com
ruggcoinc (@ gmail.com
Building Since 1989

PARKWAY REALTY
A\SOLIATEE

PHOTO BY SALLY COOK

Parkway Realty Associates office in Lyndonville overlooks the spacious park and common.

50 YEARS IN BUSINESS ...

Parkway Realty: 5 Decades
Of Getting People Home

BY SALLY COOK
News Correspondent

Parkway Realty Associates has been successfully
navigating the often unpredictable waves of the real
estate business for five decades. Collectively its na-
tive Vermont staff of three has about 100 years of
experience contributing to the company’s “top pro-
ducer” status.

All three real estate agents are optimistic about the
future, as they staff the St. Johnsbury and Lyndon-
ville offices.

President Maurice Chaloux, with 45 years of ex-
perience, warns that the current buyers’ market and
low interest rates probably won’t last much longer.
“Buyers have to act quickly or they will lose out,”
he said. “Real estate interest rates are still so low,
it’s ridiculous. I thought back in the 1980s, if interest
rates were under 10 percent, we’d be golden,” Cha-
loux added with a laugh.

While he described current real estate sales trends
as an urban recovery, rural local areas will soon be
experiencing the same uptick, he noted. The market
entered a buyers’ market in 2009 following the last
major economic downturn.

Indications of a price rebound have already begun
in some places like Danville and Burke where good
news about the ski area continues. Property on lakes
like Harvey’s in West Barnet and Joe’s Pond in West
Danville have continued to hold their own, even as
other existing homes have taken big hits during the
2002-2008 period when buyers needed to sell them,
Chaloux noted.

A graduate of St. Johnsbury Academy and Lyndon
State College where he earned a business adminis-
tration degree, he has served local communities as a
lister, moderator, selectman, a House representative
for St. Johnsbury and as president of the Northeast
Kingdom Board of Realtors since 1984.

Chaloux is joined at Parkway Realty Associates
by Patricia Emery with more than 40 years of expe-
rience and Danica Rolfe, who is a third generation
real estate agent with 11 years at Parkway. The realty,
founded by Realtor Ernie Begin in 1967, has operat-
ed under different names. It became Parkway, named
for the big neon sign in front of the rooming house
in St. Johnsbury where its first office was located,
Chaloux said, explaining Emery is also an owner of
the business.

“It’s definitely better than it was,” said Emery of
the real estate market from her viewpoint as office
manager of the Lyndonville office. “One thing I am
really excited about is that snowmobilers are back
in the market. We haven’t seen that since 2005, and
they are more affluent so they’re not buying camps.”

Land sales are still slow. There really is more val-
ue in existing housing than building new, because of
the cost of building supplies, she said. In the Lyn-
donville office, there is a strong market for second
homes.

“It doesn’t hurt that the United States Ski Team is
here,” she said. “That’s a reason to be optimistic.”

The part of being a real estate agent that Danica
Rolfe likes best is the daily variety. She lives in Kir-
by but grew up in Lyndonville.

“It’s fun to help people search for their dream
house or crunch numbers for them to find the perfect
investment opportunity,” she said. “It was really fun
in 2005 but by 2008-2009, it was not fun anymore
— that’s when the bubble burst. But, now there are
some rays of hope. In 2016 there’s been a little more
activity.”

Chaloux said his office was the first in the region
to join the Multiple Listing Service (MLS). He has
also developed an extensive direct mail program,
ads in the local newspaper and regular publications,
plus developing a personal web site and relocation
booklet that all contribute to Parkway’s reputation
as being one of the top producing real estate offices.

35 YEARS IN BUSINESS ...

Shear Sensations

102 Depot Street, Lyndonville, Vermont
802-626-8200

Owner:
Amy Bean
In business since: ||
1982

Type of Business:

Hair salon

A brief history of
your business:

I started in 1982
in a very small apart-
ment building owned
by Fred Bona - it’s
now the parking lot
of the White Market,
as it was torn down
to make room for the
growing store. At the
time we had a staff of
two. '

We relocated to
Depot Street in 1989
and increased staff
to four stylists and,
after major renova-
tions, we were com-
fortable there for
about nine months
when the block was
set on fire. We lost
five businesses in that
fire. Shear Sensations
temporarily relocat-
ed to Church Street
(the former Carlene
Smith’s hair salon)
for about a year until
the block on Depot
Street was rebuilt. Once it was remodeled we went
back to Depot Street and stayed in that location
until 1999. The Western Auto store was going
out of business and I decided that business was
growing so fast that it was time to increase staff
and move to a larger building. We went from 8§00
square feet to almost 3,000 square feet. I increased

COURTESY PHOTO

The women of Shear Sensations from left to right are: Lori Theberge, Holly Pierce,
Heather Powers, Mickey Antonucci, Calie Pal, Amy Bean (center), Kara Kadamus,
Natalia Leduc, Kattie Smedley, Carla Bailey (missing from photo: Kathleen Iselin)

my staff to 11 and we added the spa (manicures,
pedicures, massage) to our menu of services. Now
we are celebrating our 35th business anniversary.

I think my business has been so successful be-
cause of my staff. We work as a team - we treat
each other like family - and we support each other
at work and outside of work.

Black Cyan Magenta

“Let our family help protect your family.”
309 Portland St. ¢ St. Johnsbury, VT
802-748-5224
www.thebarrettagency.com

EPRESENTING

i) COOPERATIVE
INSURANCE

COMPANIES

You
 fla]3

Established 1990

{;EI\T S
arpentry
1307 Brown Farm Rd.
Lyndonville, VT 05851

3802-748-9475
We Build Garages!
www.kenskarpentry.com

Established 1990

U.S. ROUTE 2 * DANVILLE, VT.
802-684-2574
OPEN EVERY DAY
Homemade Hot Soups * Grinders * Lunch Specials
Fresh Hot Coffee * 24/7 Gas
Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

Established 1990

NNOLD'S REAL EgTy
REL PRAISAL SERVIC ATE
serving S Vermont CountisSice 1955: ~S

Annie Guyer
Certified Residential Appraiser

TEL: 802-626-9357
FAX: 802-626-6913

FHA

VT Certtified Appraiser
FHA & VA Approved

791 Broad Street, Lyndonville, Vermont
reynolds@reynoldsappraisals.org

Established 1990
Tri State Drilling & Boring, Inc.

* hydro-fracking * water wells
* pump & water services
YEAR-ROUND FULL SERVICE
Licensed in VT, NH & MA
Free Estimates ¢ Fully Insured
802-467-3123
Rte. 5, W. Burke, VT
Over 30 Years Experience

TRI STATE
%

DRILLING & BORING

Established
1991

Armstrong’s

BETTER HEARING SERVICE, LTD.

Consultants and Licensed Hearing Aid Dispensers

198 Eastern Ave. — St. Johnsbury, VT 05819 g
Hours: Mon., Tue. & Wed. | 9-4 f

328 Main St. — Newport, VT 05855
Hours: By Appt.

802-748-4852 - (800) 838-4327
Sandra Day, BC-HIS, LHAD e Diane LaRose, Office Manager

Established 1991

FOUNDATIONS - SLABS - FROST WALLS
SEPTIC SYSTEMS + COMPLETE SITE WORK
DUMP TRUCK SERVICES - FORESTRY SERVICES
SUGAR BUSH THINNING

Established 1991

BILL THURSTON
EXCAVATING

Driveways * Landscaping * Septic Systems
Stump Removal ¢ Complete Site Work
Water & Electrical Lines * Ponds

463 Parker Ave.
St. Johnshury, VT

802-748-3659

Established 1991

Panch

Jacque-Lynn
Mackay,
Owner

Phone:
802-748-1101

XDl

Certified instruction in Ballet, Tap, Jazz &
Modern (Ages 5-18) - Pre-Dance (Ages 3 & 4)
Gain technique and self-confidence in a positive, structured,

non-competitive atmosphere.
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Established 1991

DANVILLE DENTAL GROUP, PLC
STUART V. CORSO, D.M.D.
ZAHRA KHORRAMI, D.D.S.

31 Mountain View Drive
Danville, VT 05828
P 802-684-1133 « F 802-684-1138
www.danvilledentalgroup.com
frontdesk@danvilledentalgroup.com

Established 1991

ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair
Removal For Men and Women
CONFIDENTIAL - PRIVATE
COMFORTABLE ATMOSPHERE
Call Now For Free Consultation
Gift Certificates ¢ Call for Appointment

802-626-9776

Rte. 5, 5839 Memorial Drive, Lyndon, Vi.

Established 1991

Factory Authorized Service & Repair

* Electrolux ¢ Frigidaire * Bosch
and most major appliances

WAYNE LEWIS

WATERFORD, VT. « 802-748-6561

POLARIS

The Way Out.

Established 1991

Our 26" Year in Business!

u TIEENONY

SIS

Your Full Service
PowerSporis
& Tractor Dealer

515 Union Street . Littleton, NH 03561
603.444.5003  Fax 603.444.2405
www.littletonmotorsports.com

Established 1991

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

"ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST COST TO OUR CITIZENS"

Reduce * Reuse
Recycle

224 CHURCH STREET LYNDONVILLE, VERMONT 05851
(802) 626-3532 + (800) 734-4602
www.nekwmd.org

Established 1991
TROMBLY

PLUMBING * HEATING
AIR CONDITIONING

&y

77 CONCORD AVENUE
ST. JOHNSBURY, VT
802-748-1953
WWW.TROMBLYPLUMBING. NET

Established 1991

~

Start your
search here.

I
» [ ]

REALTY ASSOCIATES

www.beginrealty.com

Danville 802-684-1127 « St. Johnsbury 802-748-2045
Property Management: 802-748-3183

Providing professional and courteous service
@ for all your real estate needs. Bias

Established 1992

ST. JOHNSBURY
CENTER STATION

Route 5 — St. Johnsbury Center, Vt. * 748-8449
Now Offering Diesel!

¢ Full Service

Tuesday & Thursday
Convenience Store * Carwash * Storage

Your One Stop Convenience Store & Deli

CENTER

”Est[i[is/iea’ 992

_GREG'S AUTO REPAIR

724 BROAD STREET, LYNDONVILLE
802-626-5888 « Walk-ins always welcome.
Complete Auto Services + Inspections  Tires
Hours: Monday - Friday, 7:30 - 5:00; Saturday 8:00 -12:00

PHOTO BY AMY ASH NIXON

Robin and Fred Little, owners of Sunshine Boutique in St. Johnsbury.

45 YEARS IN BUSINESS ...

Experience Fun Local
Shopping At Sunshine

BY ROBIN SMITH
Staff Writer

ST. JOHNSBURY - It’s a time of change for many
small locally-owned businesses and that includes
Sunshine Boutique on Eastern Avenue.

But change and growth is nothing new for the
45-year-old family business owned by Fred and Rob-
in Little.

Along the way, Fred and Robin married in 1977
and moved their store in

site for both stores,” Robin said.

They have employees who are “smart gals in their
20s” who keep Robin and Fred abreast of the trends
of younger shoppers, Robin said.

“Forty years ago nobody shopped online. Nobody
shopped out of town,” Robin said.

All that has changed as shopping online becomes
the convenient choice.

What attracts customers to go to a brick and mor-
tar store is different than shopping online, she noted.

“Shopping (in person) has become recreational,”
Robin said.

1987. The St. Johnsbury
natives raised two children.
Son Aaron still works occa-
sionally at the store. They
also bought Moose River
Lake and Lodge store eight
years ago, a nearby store in
downtown St. Johnsbury.

Sunshine Boutique started in 1972 featuring nat-
ural foods and fine wines that you couldn’t get any-
where else at that time, and India Import clothing
that was extremely popular.

Today Sunshine Boutique has transitioned to be-
come “the best jewelry store in the Northeast King-
dom,” Robin said, while offering fine clothing and
American crafts, pottery and gifts.

They feature fine jewelry in white and yellow gold
and platinum, plus crafted jewelry and what’s called
bridge jewelry.

Bridge jewelry runs the gamut between fine jewel-
ry and costume jewelry, including sterling silver and
other mixed metals, with natural gemstones.

The products are constantly in demand, because
customers appreciate made-in-America items and
those seeking one-of-a-kind jewelry and service that
a trained jeweler like Fred can provide.

The storekeepers are preparing to expand their In-
ternet presence for both stores, adapting to those who
are shopping online more and more.

“One of our goals for this year is an updated web-

‘My customer always
appreciates things
made locally.”

“We try to make shopping
still fun,” a reason to come
into the store, she said.

That means having quali-
ty, name-brand products and
a well-respected jeweler to
provide the service that one
cannot get in a chain store.

Another change over the years is how customers
view the products they buy.

Take Native American jewelry for example. In
the past, customers cared about the maker, the tribe
they came from and where the turquoise was mined,
Robin said.

Today’s younger customer looks at jewelry as ac-
cessories to their outfits, seeking what looks good
rather than what has a pedigree, she said.

The same goes for clothing. The boutique’s cus-
tomers do care more today about buying American-
or Vermont-made, natural fiber clothing, Robin said.
“My customer always appreciates things made local-
ly.”

And they shop for quality.

Sunshine Boutique features the Salaam women’s
clothing line from Plainfield and Fat Hat line from
Quechee, really nice and moderately priced and
made in Vermont, she said.

Designs have changed, but “not as much as you
might think,” Robin said.

30 YEARS IN BUSINESS ...

Magnus & Assoc.

412 Cliff Street, St. Johnsbury, Vermont
802-748-5555

Owner:

Ed Magnus

In business since:

1987

Type of business:

Tax planning and preparation / Financial services

A brief history of your business:

I originally came to St. Johnsbury as a tax prepa-
ration and planning franchise. After 7 years, I left the

franchise and struck out as an independent tax plan-
ner / preparation service and added financial services
through HD Vest Financial Services.

We are customer oriented, with an emphasis on
individual taxpayers and small business owners. We
provide tax guidance to minimize the amount of tax
paid and place a strong emphasis on retirement and
educational planning.

Black Cyan Magenta

Established 1992
N
THE METRIC WRENCH, INC.

4728 Memorial Drive, St. Johnshury, VT 05819
Phone: 802-751-8577
Email: bbmetric@hotmail.com

Bob & Joanne Betrand
Jared Bertrand
ASE Certified Technician

Established 1992

N

NEW DIMENSIONS
PERSONNEL SERVICES, INC.

v v Creative Staffing Solutions
113 Cottage Street, Littleton, NH 03561

W put the Himan
in “HMumarn Resources™

603-444-1100 — Fax 603-444-0872
Toll Free (800) 572-6046
ndpsnorthway@gmail.com
www.NDPSworks.com

Established 1992
RICK’S GUN SHOP

Route 114
between LYNDONVILLE & EAST BURKE, VT.
802-626-1014 - 802-626-9752 FAX
1-800-577-GUNS
NEW « USED * BUY e« SELL * TRADE
Gunsmithing, Hunting & Fishing Licenses
[ ARCHERY ACCESSORIES |

r Hours: iy
?A

Mon.-Fri. 9 AM-8 PM
Sat. & Sun. 9 AM-4 PM

o

Established 1992
Stahler Furniture

American Quality ~ Vermont Values

Carrying the Largest selection of
Lyndon Furniture anywhere ~
Just one mile from the factory

Over 300 factory specials in stock Fesas s
Custom Designs available P

Route 5, Lyndonville, VT
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

Established 1993
Bob’s Construction

* Foundations ¢ Floors
* Mobile Home Slabs
* Foundations Under Existing Houses
Price stays the same from
beginning of job to the end of job.

33 Years Experience * ACI Certified
Robert Barnes 802-626-8763
802-535-5860
www.bobsconcreteconstruction.com

S Established 1993
- BRANCH
IINSURAINICIE,

P

New, Hampshiré}‘_é Vermont Insukance Specialis,t;
for Home, Auto, All' Recreational Viehicles o Fast & Friendly

Use email and save $'s/ branchinsurance@roadrunner.com
603-823-5250 ¢ P.O. Box 909 ¢ Franconia, NH 03580

Established 1993

2931 Route 18
Waterford,VT 05819

For your crane, rigging and hauling needs.

800.606.9721 or 802.748.2775

CLASSEN’S TREE SERVICE
TREE CARE * PRUNING * CABLING
TREE & LIMB REMOVAL = STUMP GRINDING

802-748-1775 - 1-800-606-9721

Established 1993

Cole’s Redemption
BOTTLE ROOM: 7 DAYS, 8AM-8PM
STORE: 7 DAYS, 5AM-10PM
Coffee * Beer ®* Wine * Soda

Groceries ® Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Esta(}[isﬁec[ 1993

» Automatic Touch Free or
 Self-Service

RT. 302 - MEADOW ST. - LITTLETON, N.H.

RAILROAD STREET - ST. JOHNSBURY, VT.
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SB3

Established 1993
SEW MUCH MORE Q

Alterations & Repairs
Tuxedo Rentals
Custom Slipcovers
Dry Cleaning
Thousands of Beautiful and
Unusual BUTTONS!

45 Union Street  603-444-6545  Littleton, NI
www.Sew-Much-More-Tuxedo.com

Serving the Northeast Kingdom Since 1983

Centuny,, |
BURKE VACATION RENTALS

Farm & FOresT | \

MAIN OFFICE BRANCH OFFICE
3043 Us Rre 3, PO Box 331
Dby VT 05829
Toll Free: 735N
Businzss: 0o
Fax: 502.334.3402

234 VT Rare 114, PO Box 400
East Burke VT 03332
Real Eorare: 801
Rentals E0 1
Fax: S02G2G1IT]

info@FarmAndFarest.com | www FarmAndForest com

Established 1994

CASEYz.

ASSOCIATES

B EMPLOYEE ASSISTANCE
B LEADERSHIP DEVELOPMENT
B WORKPLACE CONSULTATION
104 Federal St., St. Johnsbury, VT
802-748-3868  www.caseyEAP.com

EI’]”]}’)I’(’B}(1(‘1’_\' Since 1994

/' _JEVERYTHING

Gifts for All Occasions
Custom Designs
Business Logos

42 Cottage Street Littleton, NH 03561 603-444-0130
www.embroiderybyeverythingpersonal.com

|~tsarierl offering the best in...

- Embroidery

Apparel

\ Screen Printing
AN Promotional Items

Established 1994
o o
. ’ Kingdom Trail
Association

Providing year-round recreation for the physical
and economic health of the community

PO Box 204 East Burke, VT 05832
www.kingdomtrails.org
info@kingdomtrails.org

802.626.0737

Established 1994

“MICHELLE"

CASS INSURANCE, INC.

P.O. Box 406
Newport, VT 05855

PERSONAL &
COMMERCIAL
LINES

Work: 802-334-6944
Fax: 802-334-6934
E-mail: cassinsurance @myfairpoint.net

Established 1995
W All Metals
¥% Recyeling
DEMOLITION SERVICE

BUYING JUNK VEHICLES
PROPERTY CLEANUPS ¢ ROLL-OFFS

www.allmetalsrecyclingvt.com

802-472-5100 — 877-275-9919

Established 1995
AquaRealm
Aquarium & Pets

~ Your Full-line Pet Store
" Whether it flies, swims, slithers or
crawls ... we have it!

452 Railroad St., St. Johnsbury, Vi.
www.aquarealmaquarium.com

802-748-8858

Established 1995
BROOME POWER EQUIPMENT

1029 SEVERANCE HILL ROAD
CONCORD, VT 05824

(802) 748-8568
Service BEYOND COMPARE

JONSERED  1.r/7:00-5:00

SAT/7:00-12:00

Countn,

&Audioiogy g,

——— o) badites
"'""..r Fresenius Medical Care

St.JohnsburyDiaIysi;e

PHOTO BY TODD WELLINGTON

Northeastern Vermont Regional Hospital Main Building.

45 YEARS IN BUSINESS ...

NVRH Shares Birthday
With Valentines Day

BY TODD WELLINGTON
Staff Writer

Northeastern Vermont Regional Hospital (NVRH)
has come a long way since it admitted its first patient
on Valentine’s Day, 1972.

45 years later, NVRH sits at the center of its own
little medical city on Hospital Hill in St. Johnsbury,
treating thousands of patients each year and employ-
ing over 500 workers including doctors, nurses, spe-
cialists, staff and support personnel.

According to “A History of Northeastern Vermont
Regional Hospital” by Robert B. Michaud, the first
patient was Lyndonville resident Jane Aubin who
had been admitted to the Brightlook Hospital Special
Care Unit (SCU) on Summer Street two days before
NVRH opened.

When moving day came Aubin was the first to be
transferred.

“With the help of the nurses of the Brightlook
SCU, accommodations for Miss Aubin were made to
avoid discomfort of detaching monitoring equipment
in a move of hospital locations. The NVRH SCU and
all it’s equipment was in place and ready for an early
move into it.”

Two weeks earlier a crowd estimated at 5,000 had
showed up for the official NVRH dedication attend-
ed by then-Vermont Gov. Deane Davis and tours of
the gleaming new medical center.

NVRH was built to consolidate the town’s two
hospitals - Brightlook and the former St. Johnsbury
Hospital on Prospect Street. Construction took near-
ly two years and was paid for by over $800,000 in
local fundraising, federal grants and loans.

Since that time, NVRH has grown with the medi-
cal needs of its community

Today, it’s an acute care, critical access hospital,
and one of two Vermont hospitals designated as a
“Baby Friendly” hospital by the United Nations. It
provides primary and preventive care, surgical and
specialty services, inpatient and outpatient care and
24-hour, physician staffed emergency services.

Its presence has also driven a medical cottage in-
dustry that has risen up around it and into what has
become an entire campus dedicated to public health.

NVRH has grown to include The Fresenius Dial-
ysis Center, the Norris Cotton Cancer Center-North,
and the Northern Vermont Center for Sleep Disor-
ders. It’s also branched out to operate several other
family care centers in Caledonia County including
St. Johnsbury Pediatrics, Kingdom Internal Med-
icine, Corner Medical in Lyndon and the Women’s
Wellness Center.

The Hospital Hill area now includes The St. Johns-
bury Health & Rehabilitation Center, the CALEX
Ambulance Emergency Services building and nu-
merous physician and medical professional offices.

In the last several years alone NVRH has devel-

oped a new Day Surgery center, a business and con-
ference center, as well as many other upgrades in
medical technology.

“With changing technology and changing people
and changing expertise you gotta keep up to date -
and more than up to date,” said NVRH Chief Exec-
utive Officer Paul Bengtson. “I’'m always a believer
you gotta be sort of out in front of a lot of this stuff.
We’ve just had to accommodate and to think and
plan strategically over the years.”

Bengston says the next challenge NVRH will face
are changing demographics in Vermont that will in-
crease patient needs and stretch the supply of prima-
ry care doctors.

“The next thing over the next five years is replac-
ing people who are retiring - not just in the Northeast
Kingdom, but all over Vermont. Because Vermont’s
population is predicted to be flat over the next 15
years - with sharp growth in the over-65 popula-
tion...the population is gonna be flat but the demand
for physicians is actually going to increase over what
it is now.”

Bengston says NVRH has already been investing
in trying to grow its own workforce by supporting
nursing programs through the Vermont State Col-
leges. Bengtson says NVRH invests about $100,000
a year into the nursing program and he’s hoping to
find a similar program to develop primary care phy-
sicians.

“T’ve tried and I’ll continued to try to build some
creative ideas in this area to start producing our own
physicians,” said Bengston. “We have demographic
issues, we have work force issues, the technology is-
sues. We’ll just have to keep learning.”

30 YEARS IN BUSINESS ...

G.H. Winn Builders

146 South Street, Littleton NH 03561
603-444-2990

Owner:

Greg H. Winn

In business since:

1987

Type of business:

Custom home builder / re-
modeling

A brief history of your
business:

When 1 graduated high
school in 1983, I went on to
a trade school and studied
architectural ~drafting and
construction as well as cabi-
net making and general car-
pentry. After working for my
parents’ real estate business
for a couple years, I started
my own business in 1987
doing small carpentry jobs.
That has now developed into
a business building custom
homes and remodeling.

We pay very close atten-
tion to details. Every job we
do is meticulously done to
the customer’s satisfaction
and beyond.

You dream it ...
build it!

we’ll

You dream it
. We'll build it.

COURTESY PHOTO

Greg Winn does custom homes and remodeling
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Line Service
103 Passumpsic St., Lyndonville, VT

Bob Briggs
Phone: 802-626-8800
Pager: 802-283-3602

Established 1995

1 COUNTRY
STYLES

Janet Carson
Family Hair Care
336 Hill St. « Danville, Vi.
802-684-2152
Fome Senvice Avadlable to Shut Tns
Open Mon.-Fri., Tue. Evenings

Established 1995

Harold’s Concrete Construction

New Foundations
Under Existing Homes

Free Estimates Call ... |

802-695-1341

www.haroldsconcreteconst.com

Established 1995

MARK'S
AUTOMOTIVE

Foreign & Domestic Repairs
West Barnet Road * Barnet Center, Vi.

Gary Roy Jr. * Eric Hesseltine Jr.
Mark & Laurie Jefferson

802-633-3863

Established 1995

Teresa’s
TOUCH OF STYLE

Family Hair Care
Relaxed Atmosphere Teresa Poginy, Owner/Stylist
Soma — Organic Hair Care

Red Village Road ¢ East Lyndon, VT ¢ 802-626-3132
Tuesday - Thursday - Friday By Appointment

Established 1996

$.R. PARKER

& Sor
TRUDCKING

Logs-Pulp~Firewood

Established 1996

Tim’s Deli

580 Portland St. — St. Johnsbury, Vi.
802-748-3118
Join us in our Dining Room or Take It Home
Every Saturday Tim’s Famous Chicken Pie
Fri. & Sat. — All You Can Eat Fried Haddock

Sun. & Mon. Closed * Tue.-Wed.-Thu. 7am-2pm
Fri. 7am-8pm ¢ Sat. 7am-7pm

Established 1996

NChad’s

Barber Shop

27 Elm Street
Lyndonville, Vt.
Tue., Wed., Thu., 8-5 « Fri. 8-6 + Sat. 8-Noon

Established 1996

Fully Insured

A
2\

Cricket Chimney Services
Specializing in Relinings
Inspections * Cleanings * Caps
Repairs * Stove Installations
Masonry Work ¢ Insurance Claims

Kent Sourbeer, owner

802-626-3003 * 802-279-4750
www.cricketchimneyservice.com
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TARPS ~ PROPANE ~ HARDWARE

And a Whole Lot MORE
22 Memorial Drive, St. Johnsbury ¢ 802-748-4208
10 Railroad Street, Wells River, VT « 802-757-2000
STORE HOURS:
M-F: 7:30-5:30 « SAT: 8:30-4:30 * SUN: 9-2
www.dads4bytool.com

Estaﬁ[zsﬁear 1 996
CARPET ¢ RUGS * WOOD
TILE & STONE ¢ VINYL
COUNTERTOPS

Stunning 7,000 Sq. Ft. Showroom
Commercial/Residential
Expert Installation ¢ Free Design Consultation

Fé6

2190 Main St., Bethlehem, NH  Phone: 603-869-5880
Hours Mon- Fn a 5 SatO 3 . wwwthefloorworks om EL

Established 1996

MAY®S

CARPET & UPHOLSTERY CLEANING

* Carpet Cleaning

* Area Rugs & Upholstery

* Water Damage Restoration

* Window Washing )

* Pressure Washing pum—

* Interior Painting &ﬁ»\ex}%
Greg & Lottie Nelson * (802)626-3730

Established 1996

Fashions and
Furnishings for Home,
Lodge, Camp and Cabin

Fine French Wine
I Fred & Robin Little
370 Railroad Street * St. Johnshury, Vt. * 802-748-2423

Established 1996

| SILVER MOUNTAIN

Design & [int Specialists

89 Maple Street Saint Johnsbury Vermont 05819
P: 802.748.1170 » F: 802.748.1179
silvermountain@vtsilvermountain.com

Established 1997
A

Northway Business Services

2

A Division af New Dimensions Personnel Services

QuickBooks™ Consulting and Training
Complete Bookkeeping Services
113 Colttage Street, Littleton, NH 03561
(603) 444-1112  Fax (603) 444-0872
northway@ndpsworks.com
www.NorthwayBusinessServices.com

Established 1997

LANDSCAPES

Excavating ¢ Lawn Installation ¢ Bark Muich
Bushhogging * Hardscaping * Retaining Walls
Sweeping * Fencing * Light Trucking * Lot Clearing
Plowing/Sanding ¢ Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 — ceLL 802-535-7069

765 Mitchell Drive, Lyndonville, VT

Established 1997

Northeast Propane Service
A Division of Trombly Plumbing
& Heating, Inc.
Serving all your propane heating
and appliance repair needs.

77 Concord Ave., St. Johnsbury, VT 05819
802-748-1953

Established 1998
BRUCE CUSHMAN 802-274-1220

B. C. MASONRY

SPECIALIZING IN BRICK, BLOCK, STONE,
CHIMNEYS, FIREPLACES, FOUNDATIONS,
WALKWAYS, VENEER OR SOLID STRUCTURE.
REPAIRS ON ALL
RESIDENTIAL/COMMERCIAL

3RD GENERATION MASON
FULLY INSURED FREE ESTIMATES

PHOTOS BY SALLY COOK

Guibord Funeral Home celebrates 45 years at 15 Main Street in Lyndonville.

45 YEARS IN BUSINESS ...

Guibord Funeral Home Celebrates
45 Years Under New Ownership

BY SALLY COOK
News Correspondent

The Guibord Funeral Home is proud to be cele-
brating its 45th anniversary this year under new own-
ership of licensed funeral director Stephen Robert-
son and his wife Helen, who closed on the property
in June.

World War II Navy veteran and medic Charles L.
Guibord worked as a funeral director in Florida Ver-
mont before founding the Guibord Funeral Home in
Lyndonville in 1973.

An active member of the community, Guibord
belonged to the Lyndonville Rotary Club, Ameri-
can Legion Post 30, and VFW Post 10038 and went
through the chairs at the Elks Lodge B.P.O.E. 1343.
He was a Mason and a Shriner, a member of Cres-
cent Lodge 66 and Mt. Sinai Temple 3, as well as the
First Congregational Church in Lyndonville where
he served on various committees.

The Guibord Funeral Home joined with the Sayles
Funeral Home in St. Johnsbury under the ownership
of Derochers and Sayles Inc. in 1996. The funeral
homes continued to serve the communities under the
ownership of former Guibord employee Rod Sayles
and his wife Karen.

Sayles said he learned a lot about the business
from Guibord, and that there was a lot of cooperation
and mutual assistance between the two businesses
dating back to 1975. Rod co-owned and operated
Sayles Funeral Home since 1978, after graduating
from St. Johnsbury Academy in 1971, the Univer-
sity of Vermont 1975, and New England Institute in
1976.

The Sayles lived above the funeral home at 525
Spring Street where they raised their family of three
children and ran the business on a 24/7 basis as a
“way of life.”

They sold the combined business to the Robert-
sons in June. Sayles said the Robertsons seem to be a
perfect fit for the business.

“Steve is just the kind of person I have been look-

ing for, the kind of person who will serve the needs of
the people first and the business second,” Sayles said
in an interview in January 2016. Robertson joined
the business in the summer of 2015, and Sayles ex-
plained he would continue to work for the business
for five years, so the transition would be smooth in a
“transitional walk together.”

There are three full-time and two part-time em-
ployees including Sayles, but there are many oth-
er people in the area who can step in to help when
business is too busy and they have multiple funer-
als or services at one time, Helen Robertson said.
The Robertsons have eight children, including four
grown and the rest at home and helpful at ages 16,
13,11, and 9.

Both funeral homes offer full services as explained
on their web sites, but the new name of Caledonia
Life Services Inc. foreshadows future plans for the
businesses that are doing business as Guibord Funer-
al Home and Sayles Funeral Home.

“The reason we chose the name Caledonia Life
Services is because at some point in time, maybe in
10 years, we would like to expand to all life services
with a large hall for weddings, receptions, funerals
and other events. It’s being done now in California,”
she said they learned while attending a business con-
vention.

While business may be busy at the moment, the
funeral business is not what it used to be. There is
not always enough demand to sustain the business,
debunking the idea that the funeral business is re-
cession-proof.

“One of the problems is that people don’t under-
stand the importance of having funerals and memori-
al services as important family gatherings,” she said.
“I find it difficult to see families not doing it — cele-
brating the person’s life and miss the healing it can
bring.”

So the natural extension for funeral homes is to
host family gatherings of all kinds.

“A funeral director can plan events in two days, it
doesn’t need to take months, so what better field to
expand into,” she said.

COURTESY PHOTO

Brad and Kim Before are celebrating 30 years in business at Before Auto.
30 YEARS IN BUSINESS ...

Before Auto

130 Before Auto Drive, West Burke, Vermont
802-467-8360

Owners:

Brad and Kim Before

In business since:

1987

Type of business:

Auto body repair and car sales

A brief history of your business:

Brad has been fixing automobile bodies in the
same spot for 30 years at his garage on Before Auto
Drive off Route 5 in West Burke. Brad does insur-
ance work and custom work. His wife Kim does the
bookwork and occasionally helps in the shop. She
also works at Corner Medical.

Brad learned the trade from his father Vince at a
young age. The business suffered a major setback in
1995 when the garage was distroyed by a fire. We
bounced back with the help of friends and neigh-
bors. On a cold January day, 31 people showed up to
help with a garage raising. “I found out I had a lot of
friends that year.”

Our business has doubled with the new shop. We
keep our overhead low with no gimmicks or frills
so we can pass the savings on to the customers. We
recycle cars and restore them. We do not subcontract
out our paint jobs or repairs, “my name is on it so
I want it to look good when the job is done.” We
take care in giving quality work and cars. We pride
ourselves in giving advice to our customers without
doing unnecessary repairs. We have over the years
had many return customers from purchasing cars, to
all their auto body needs, and some antique car res-
torations. We have customers with summer homes in
the area that save all their auto repairs for their Ver-
mont visits to bring to us year after year.

Working for yourself is nice but you do not get
paid if you do not work. When we are not in the shop
we enjoy biking, hiking, snowmobiling and our new
adventure camping with our motor home customized
by Brad.

Black Cyan Magenta

Established 1998
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WELL DRILLING Inc.
200 East Burke Road, Lyndonville, Vt.
877-626-4200 * 802-626-4200

www.gouldwell.com
Your local water professionals - from drilling
your well to water treatment. Give us a call.

Established 1999

Care Trak Northeast

Care Trak System for Wanderers
PHONE & FAX: 802-467-3496

Clint & Mary Gray, Owners/Coordinators
Care Trak Certified Instructors

www.caretraknortheast.com

Established 1999

Certified Collision Repair Center
George & Suzanne Mudge

Located off 1-91, exit 22
604 Lapierre Drive
St. Johnsbury, VT 05819

(802) 748-5321
Fax: (802) 751-8860
email: fivestar@kingcon.com

Established 1999
Ke‘"n’s Automot“,e
Brakes N 0il Changes
Exhaust Tires
Tune-ups * VT Inspections
Batteries & v+ Diagnostics

We Look Forward
To Servicing Your Vehicle
ASE Certified
Railroad St. * St. Johnsbury, VT

802-748-6534

Esta6[13/iec[ 1999

MOOSELOOK
- RESTAURANT

Dqlly Specmls * Senior Menu ° Friendly Aimosphere
Serving Breakfast, Lunch & Dinner

Sun.-Thu. 6 a.m.-7 p.m. ¢ Fri. & Sat. 6 a.m.-7:30 p.m.
Welcome ... Bikers! Truckers! Snowmobilers! Campers!

Plenty of Parking Available ¢ Delicious Food ¢ Reasonable Rates

IF YOUR POWER IS OUT, WE HAVE A GENERATOR.
Route 2, 1058 Main Street, Concord, Vermont
802-695-2950

Established 1999

Web Marketing Solutions

website design ¢ management
hosting » e-commerce

notchnet.com

149 West Main Street, Littleton, NH 03561
603-444-0700 Fax: 603-444-7022
info@notchnet.com

Established 1999

Scott A. Davis
Cabinetmaker

Custom Cabinetry ¢ Countertops
Millwork e Furniture
Barnet, Vt. * 802-633-3637
email: sdaviscab@gmail.com
www.scottdaviscabinetmakers.com

Established 1999

SNOWSHOE FARM, LLC
Quality Huacaya Alpacas

RON & TERRY MILLER
P.O. Box 280

520 The Great Road
Peacham, VT 05862

Phone/Fax: 802-592-3153
terry@snowshoefarm.com
www.snowshoefarm.com

Established 1999

@ Thaddeus Stevens School

Pre-K — 8th Grade

Offering a rigorous curriculum through which
students develop a voice for personal expression,
civic participation and global involvement.

Lyndon Center, Vermont

802.626.0370  www.thaddeusstevensschool.org
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. presh Bagels
* Deli Sandwiches on Bagels,
Wraps or Homemade Bread
* Panini Grilled Sandwiches
* Breakfast Sandwiches
* Fresh Baked Muffins and Pastries
A * Try one of our Real Fruit Smoothies!
721 BROAD STREET, LYNDONVILLE, VT.
Mon.-Fri. 5-2 ¢ Sat. 6-2 * Sun. 7-1

Esta(if[_is_ﬁec{ 2000

* DRIVEWAY INSTALLATION & REPAIR
* BARK MULCH * STONE WORK
* SITE WORK & FOUNDATIONS * TRUCKING
¢ BUSH HOGGING * EXCAVATING
* SNOWPLOWING/SANDING * FORESTRY

CALEB TEMPLE

1693 Ridge Rd. - Kirby, VT 05832
FREE ESTIMATES 802-626-1300 FULLY INSURED

Established 2000
LITTLETON REGIONAL HEALTHCARE

Care-a-Van

Transportation Service
Providing free scheduled rides as
part of our commitment to
improve access to medical care
and services.

Hours: 7:30 am-5:30 pm

If you need transportation to or from LRH or your
doctor’s office, please call 800-499-0231.

600 St. Johnsbury Road, Littleton, NH 03561
littletonregionalhealthcare.org

" Established 2001
Owner: Paul Steele

Always Buying!
aques @ 8 :

Por, Uy
QUALITY USED FURNITURE %

RV Parking  Collectibles « Glassware
Handmade Rugs i
VT Licensed | Gold & Silver« Jewelry ~ Open Daily
Gold & Silver Coins * Clocks 10-5
Buyer  |182 South Wheelock Road _Closed
Best Local Prices | Lyndonville, VT 05851 uesdays
802-626-3500,
\ www.anfiquesandemporium.com /
Established 2001
Junction of
Routes
5&114

NEW ENGLAND 1yndonville,
HOME CRAFTERS vr 05851
A DIVISION OF 866-230-0700
BEAN’s HOMES or 802-626-0700

www.newenglandhomecrafters.com

Established 2001

NIV NI PN ZEVV S ST eINI ¢

MOTORSPORTS
475 Main Street

Lancaster, NH 03584

603-788-4991

www.daltonmountainmotorsports.com

Established 200 1

INSPIRATIONS

DESIGN STUDIO

Specializing in Color
* Cuts * Perms * Nails * Waxing * Ear Piercing
Keratin Smoothing Service

Karen, Chelsea, Jane, Sandy

802-748-4414
18 Cherry Street * St. Johnsbury, VT

roct ; CT:y
n Established 2001 n
Mandarin FOR 119 Central St,
%ﬁ. .\-E- i/'a Szechuan  TAKE OUT  Woodsrill, NH
& Cantonese  Please Call MonTh,
Cuisines 037473889 110000
New Century S g
RESTAURANT  ggpyicp 6037473886 o, ivult,
- TAKgRO ut Full Liquor MASIVI;SRACARD
> j’ EATIN License ACCEPTED
I] Luncheon Specials
Gift Certificates Available [I
e g

Established 2001

New England
'/ [FOAM & COATING, e

802-748-5600
Spray Foam & Cellulose Insulation
and Fireproofing Application

FULL METAL JACKET Sprayed Truck Bedliners
Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

PHOTOS BY JULIE POUTRE

Chimney Sweep Il is focused on selling and installing woodstoves and related items.

Chimney Sweép IT
Helps Heat The Region

BY TAYLOR REED
Staff Writer

Peter L’Esperance of Walden has the 1970s-oil cri-
sis to thank for his career.

He co-owns Chimney Sweep I in Barre and The
Chimney Sweep in Shelburne. L’Esperance manages
the Barre store, and his brother manages the Shel-
burne store.

The Barre store is turning 40-years old. It is beside
McDonald’s on the Barre-Montpelier Road.

L’Esperance maintains myriad customers in Cale-
donia County and the Northeast Kingdom.

“We do a lot of business up there,” he said. “You
have to have a big territory in this business because
the product lasts for 25 years.”

The company’s name is a misnomer. It does not
sweep chimneys, but instead sells and installs wood-
stoves, gas stoves, and fireplace inserts, along with
items like grills from companies including Vermont
Castings and appliances from Heartland.

L’Esperance followed his brother into the busi-
ness. His brother established The Chimney Sweep
Shop in Chittenden County in 1973.

“He was qualified to be an English teacher but af-
ter college there weren’t any jobs,” L’Esperance said.

The oil crisis quickly arrived. Demand for wood-
stoves skyrocketed.

L’Esperance skipped college to join his brother in
1977.

“I got into the business putting fireplace doors in
at first, and then I took them off during the oil embar-
go,” L’Esperance said.

He quickly gained an ownership stake in the com-
pany. The endeavor soon developed into Chimney
Sweep II in Barre.

L’Esperance, besides the business’ misleading
name, has no regrets. He likes the work.

“I’'ve always enjoyed chatting with people,” he
said. “And we help people install items right. It takes
a lot of knowledge.”

New technology is fascinating to him as well. Re-
cent EPA-pollution regulations have totally rewritten
heating equipment.

For example, old-school woodstoves emit 50-100
grams of smoke per hour, L’Esperance said. Modern
EPA-certified woodstoves emit less than 5 grams per
hour, he said.

“We’re now replacing a lot of the old technolo-
gy,” he said. “With the new stoves you don’t see any
smoke except maybe a puff when they’re started be-
cause they re-burn the gasses. They don’t make hard-
ly any creosote. You also burn 25 percent less wood.”

Even stricter pollution standards are expected in
2020, L’Esperance said.

To incentivize traditional-woodstove owners to
upgrade, the state of Vermont is offering a rebate
program that can result in up to $1,000 in savings off
a new model. Heating dealers handle the paperwork
and discount the purchase price accordingly.

Chimney Sweep II sells a 50-50 mix of wood-
stoves and gas stoves, L’Esperance said. Gas was
particularly hot last year because of low fuel prices.

The store features more than 2,000-square feet,
and crackling stove displays.

“It’s nice and toasty in here,” L’Esperance said.

Peter L'Esperance is the owner of Chimney Sweep II.

25 YEARS IN BUSINESS ...

Right Wheels

3760 US Route 5, Derby, Vermont
802-766-2100

Owners:

Todd and Cindy Willis

In business since:

1992

Type of business:

Used car dealership / Car sales

A brief history of your business:

Right Wheels have been serving the Northeast
Kingdom for 25 years providing quality vehicles at

a great price. Customer service is our top priority.
We have seen generations after generations through
our door. Right Wheels works hard for our customers
and always will.

We provide top-notch customer service, quality
vehicles on our lot, hassle-free buying experience,
we are out in the open (not behind closed doors) and
up front with all of our customers. We also have great
financing options available.

Black Cyan Magenta
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Established 2000 Established 2001
Homemade Jaste with
Fast Food Service 24 Hr.
Our Own ... Service

Roland|[C.Abbott

PLUMBING {4 HEATING,INC

603-444-7100 » www.rcaplumbingandheating.com
Check Us Out @ FB & Plus.google.com

4 Redington St. ¢ Littleton, NH 03561

NH Lic. MBEO003144 — NH Pump Installer Lic. 1783

Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
STEEL FOR SALE
ELECTRIC*ACETYLENE*HELIARC*MIG

10 Bay St., St. Johnsbury, Vt.
Business: 802-748-2901 « Home: 584-4088

Established 2002

. ,-\4/ JI2OIICCHIC %iﬂr?
AUCTION COMPANY

Auction & Appraisal Services
3247 Route 302, Lisbon, NH ;. 603-444-1136

Michael J. Carver i
Auctioneer & Appraiser

NH Lic. #3081 :
VT Lic. #2371 3
amriverauction.com i

Established 2002
A“b1“,.El¢ftrlC Inc.

(802) 626-4556
PO Box 822 - Lyndonville, VT 05851

C.]. Aubin, Licensed Electrician
Residential / Commercial / Industrial
Call a licensed professional, get a licensed professional.

Established 2002

|
Cambium

group
WEB SITES PRINT CONTENT MANAGEMENT
E-COMMERCE  INTERNET MARKETING

51 Depot Square, Suite 303
St. Johnsbury, Vermont 05819
802-745-1191
www.cambiumgroup.com
Facebook.com/cambiumgroup

Established 2002
ArnsTrong Masonry
Erik Armstrone

Chimney Cleaning and Repair

Full Service - Camera Inspection
Stainless Steel Liner Installation
Brick * Block ¢ Stone
Construction and Repair
4th Generation Mason

Lyndonville, VT » 802-626-3757

Established 2002

Lyndon Educational
Alrernative ResOURCES
Nerwork, Inc.

PO. Box 1147
37 Pleasant Street
Lyndonville, VT 05851

kcampbell@learnincvt.com

Personalized education for the 21st century!

Call for a visit: 802-626-8056
www.learnincvt.com

Established 2002

Sanderson’s

WOODEN BOWLS

EAST BURKE, VT

Hoand Turned
Whoden Bowls and Pens

Sanderson’s Woodturning
Sam & Weeza Sanderson |
2902 VT Rte. 114
East Burke, VT 05832
802-626-9622 * www.vtbowls.com

CoME ViIsIT OUR SHOWROOM!

LITTLETON JasEn g
REGIONAL HEALTHCARE

Meeting the Occupational
Health needs of you and
your entire workforce.

600 St. Johnsbury Road, Littleton, NH 03561

T: 603.444.9294 / F: 603.444.9025
occupationalhealth@littletonhospital.org

Established 2003
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Lyndonville, VT Littleton, NH
802-626-3273 603-444-2033
Newport, VT Woodsville, NH

802-334-5616 603-747-3202
www.modernfurniturevi.com

Established 2003

The Sewing Studio

CAROLYN CROSS
802.748.1599

. 148 Eastern Avenue
St. Johnsbury, VT

SLIPCOVERS ¢ UPHOLSTERY
THERMAL SHADES « HOME DEC FABRICS
WINDOW COVERINGS
AND OF COURSE ... ALTERATIONS

Established 2003

/V%yxx Turmer:
AUTOMOT

AND USED CAR SALES

ROUTE 2 EAST » ST. JOHNSBURY, VT

Brakes ¢ Exhaust ¢ Diagnostics ¢ Tires * Shocks
Oil Changes * Vermont State Inspections
Auto Body, Collision Repair

42 Years Local Eperioncs 802:748-6320

Established 2003

Generations
of Memories

[YOUR CRAFTING SUPER STORE]

260 MEADOW STREET ® LITTLETON, N.H.
Next to Family Dollar

603-444-7333

Full line of scrapbooking & rubber stamping supplies.

Established

% MUTOSAVER

~

7T ACCESSORY CENTER

AUTO ACCESSORIES

weatharrecy  SNOWPLOWS
SAND SPREADERS

Full Service Auto Repair Facility

802.748.4244

684 Portland Street | St. Johnshury, VT

Established 2004

| 2027483900
Iopearpetelesning com
D#S JANITORIAL

Top Carpet has been cleaning local flooring for the last 35 years.

35 YEARS IN BUSINESS ...

Top Carpet Keeps Floors Clean

BY TAYLOR REED
Staff Writer

ST. JOHNSBURY - D&S Jani-
torial and TOP Carpet Cleaning on
Memorial Drive is a physician’s
office for flooring.

Master cleaners Don and Sue
Cheney in 1982 established D&S.
It specializes in local cleaning
contracts at office buildings, and,
formerly, at large-scale retailers of
yesteryear including Ames, Rich-
es, and King’s Department Store.

The Cheneys purchased TOP
Carpet Cleaning from a relative
in 1994,

“We combined both businesses
and are still operating this way,”
Sue Cheney said. “We are proud
to say we’ve been family owned
for 35 years. Owning a family op-
eration is not for the faint of heart.
It is hard work.”

The business caters to a 30-mile
radius. Boundary towns include
Derby and Ryegate in Vermont,
and Lancaster in New Hampshire.

“We have been in a period of
growth for the last three years,”
Sue Cheney said. “We service nu-
merous businesses in the area and
have a staggering amount of resi-
dential customer clients.”

The growth is attributable
to relatively new offerings like
stone-and-grout cleaning, plus
low-moisture cleaning known as
“encapsulation cleaning.” The
company also embraces environ-
mentally-sensitive processes.

“We always used biodegradable
cleaners, but now we offer clean-
ers with no volatile organic com-
pounds,” Sue Cheney said. “Thus
the slogan, ‘Green Cleaning for
Your Health and Ours’ ... Do they
clean better? We think so.”

BUCHS LANDSCAPE & LAWNGARe

+ Spring Clean-up * Mulch Delivery & Spreading
* Tree & Brush Pruning * Rototilling

+ Lawnmowing & Grounds Maintenance

+ Brush Removal + Small Lot Clearing

+ Light Trucking
Jim & Nancy Buxton

The rug business is as strong as
ever, she said.

“We clean all types of carpets
from wall-to-wall, and every type
of area rug including but not limit-
ed to braids, hooked, flokati, Ori-
entals, and any and all handmade
rugs including antiques,” Cheney

said. “We do minor carpet repairs
in our shop to include fringe re-
placement, re-lacing of braids,
hooked-rug repairs, and some
edge repairs. In the very short fu-
ture we will be offering ‘Spa for
Your Rug.’ This will be a full-sub-
mersion cleaning that will be great
for problem rugs. We also offer

professional office cleaning.”

The company employs several
full-time and part-time workers.

A complete list of company
services is available on the TOP
Carpet Cleaning-D&S  Janitorial
website. It’s at www.topcarpet-
cleaningvt.com.

802-748-8892 e 802-751-9491

Established 2004
Joe’s Pond Craft Shop
r/\“ .

Traditional Vermont Handcrafts

REERA N

| = \
7 TTTHH TS
‘ H ] Seasonal
M May thru
| December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

www.joespondcrafts.com

Established 2004

31 PERRAS RD. * LANCASTER, NH 03584

PHONE: (603) 636-2227 * (603) 6361391
(800) 545-0772 * FAX: (603) 636-1405

GIFT& PAR

Established 2004

& p
ovide "bﬂ /
5 Y

Infant to 7: 0?0‘""
12 Years DAYCARE CENTER  5:30 pm
Ouwner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT

25 YEARS IN BUSINESS ...

Rick’s Gun Shop

77 Brook Rd., East Burke, Vermont
802-626-1014

Owners:

Rick and Ruby Gorham

In business since:

1992

Type of business:

Sales of guns, archery accessories

Brief history of your business:

Rick and Ruby Gorham opened Rick’s Gun Shop
in 1992 as a part-time business. They both were
working full-time during the day and working at the
shop at night. This became too much, so with the
support of Ruby, Rick decided to open the shop full
time. The husband-and-wife team has operated the
business at the same location since. They continue
to be open seven days a week, and most years it has
been 365 days.

Rick grew up in Kirby and has always lived close
to the homestead. He is a veteran of the U.S. Army
and loves to spend time hunting, fishing, gardening
and working on his old car. Rick continues to enjoy
selling guns and visiting with people from all over
the world.

Ruby is a native of North Concord where she grew
up on the Sorrell farm. Ruby helps out in the shop
when needed. She spends the rest of her time work-
ing inside and outside of the house and enjoying
many summer days playing golf. Ruby and Rick also
love spending time with the grandchildren.

Rick and Ruby take pride in their small business
and customer service. For years they have stood be-
hind their products and customers. Building relation-
ships with those customers has been satisfying and
memorable. They continue to be a one-stop shop for
hunting needs and accessories. In addition to sup-

COURTESY PHOTO

Ruby and Rick Gorham have been operating Rick’s
Gun Shop in East Burke since 1992.

plies, Rick’s Gun Shop also has two indoor archery
ranges where weekly shooting leagues take place
throughout the winter. Seeing people for weekly ar-
chery leagues is great fun.

Black Cyan Magenta

Established 2004

Stockleyi
_Trucking
Buying All Metals

Steel » Brass * Copper * Aluminum
Monday-Friday ¢ 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 « www.stockleytrucking.com
“Buying Metal Salvage”

Established 2004

Mw
Tom Villeneuve Builder

29 Chase Hill Road
PO Box 113 - West Burke, VT 05871

(802) 467-3301
* Custom Homes * Remodeling
* Garages * Decks

2004

AUTOSAVER

ACCESSORY CENTER

Established g

ESTIMATES

We stand behind our work for as long
as you own your vehicle.

Our Heavy Equipment Center accommodates
commercial & construction vehicles.

802.748.4244

684 PORTLAND STREET | ST. JOHNSBURY, VT

Established 2005
4 Generations
Masonry

Dana Armstrong — 802-535-5948
Residential & Commercial
Fully Insured ° Free Estimates
132 Rte. 15, West Danville, VT 05873

Established 2005

Fenofi & Hale
Construction Inc

Phone: 802-684:9955
Trent Cell: 8025359108 ©
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Ree. 2 East
Danville, VT 05828
All'Your Construction Needs ges
Fully Insured

Established 2005

Jim Trottier

CARPENTRY

1241 Burroughs Road
FReg Wheelock, Vermont 05851

Siinaes  802-626-4022

New Construction, Additions, Renovating and Log Homes

Established 2005
Saranac Street Antiques

18,000 Square
Feet of Quality
Antiques,
Furniture &
Collectibles
Soom Cavanaugh
John Hale

141 Main St., Littleton, NH » 603-444-4888

Established 2005
Quality Pre-owned Cars, Trucks & Classics

= Schurman Motor Co. B

57 Bridge St. 603-788-4443
Lancaster, NH 03584

Where you're a neighbor, not a number.
Mark Boisclair | John Jaworowski | Andre (AJ) Labrecque
www.schurmanmotorcompany.com

TUE.-FRI.

Established 2005
10:00-5:00

o& ue & sat

z 10:00-2:00

A Children’s Shop in Downtown Lyndonville
featuring a large selection of foys that are packed with
features to promote physical, mental and social skills.

Come see our large selection of children’s used clothing,
shoes and outerwear in excellent condition and current
styles for newborns up to size 12.

Use our punch card for dollars off!
802-626-1070 32 Depot Street, Lyndonville, Vermont
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Established 2006

Barnet Jradepost
Wellness Center

Complementary Health Care:
Massage Therapy. Kinesiology.
Myofascial Relearse.
Yoga. Tai Chi. Chiropractic

802-633-2700

www.barnettradepost.com

Established 2006

.- CARON’S
@ Gateway
REAL ESTATE

33 State Street, Groveton, NH 03582
603-636-2626 * Fax: 603-636-2401

email: info@caronsgre.com ® www.caronsgre.com

B 8

m.\ Eco-Brokerage
== Lic. NH/VT GRI Cert. Broker

Established 2006
f+-cus financial

802.748.2626
945 County Hill Road
St. Johnsbury, VT 05819

Joseph Clough
LPL Registered Principal

Securities offered through LPL Financial, Member FINRA/SIPC.

Esta6[isﬁeqf 2006

149 Meorlq D-rive,- St J"ohnsbry, Vt
802-748-1100
BUY HERE - PAY HERE

Good Used Vehicles - VT State Inspection

/ Established 2006

Rain Gutters
LEAFPROOF GUTTER COVERS

Custom Made * Many Colors to Choose
Free Estimates * Fully Insured
We Fix Damaged Fascia
Owner Installer * All Work Guaranteed

ST. JOHNSBURY, VT
WWW.SNJRAINGUTTERS.COM

802-751-6191

Established 2007

”grﬁléga’LUTEr

Po werSports vT
,/ﬁ' ~)

Right off 1-91,
Exit 17 Rte. 302
Wells River, VT

www.absolutepowersportsvt.com

802-429-2500

CH/AMOTO,
GO po Mahindra
can-am | ' F";ﬂﬁﬁ

TRACTORY

Varcanc shrdac @ YANMAR

Established 2007

LITTLETOLL
MDOOR GOLR.

CALL AHEAD FOR TEE TIMES
GIFT CERTIFICATES AVAILABLE

603-443-0490

IN THE HISTORIC TRACKSIDE BUILDING
51 COTTAGE STREET

Established 2007
LYNDON
TRUCK CENTER
e

LYNDONVILLE, VT ST. JOHNSBURY, VT
83 Hemlock Lane 1838 Memorial Dr.
802-626-4300  802-748-4300

Mon.-Fri. 7-5 * Sat. 7-Noon
Heavy Truck Repairs & Parts

24/7 Wrecker Service
Established 2007
Painless Glass .,

Auto Glass Specialist

\—r

e CUSTOM SHOWERS
i VINYL WINDOWS
COMMERCIAL STORE FRONT

733 BROAD STREET - LYNDONVILLE, VT
802-626-9990 ¢ painlessglass.com

The highest quality service at a very fair price

PHOTO BY AMY ASH NIXON

Dwight Abbott is one of the owners of Stahler Furniture in Lyndonville. He and his brother Stephen bought the
business four years ago, adding it to their growing chain of Modern Furniture stores in the Northeast Kingdom
and North Country of New Hampshire.

25 YEARS IN BUSINESS ...

Only The Finest
Furniture At Stahler

BY AMY ASH NIXON
Staff Writer

LYNDONVILLE — Stahler
Furniture is celebrating 25 years
in business this year, under its
second owners since the store’s
founder sold in 2012.

A little more than four years
ago, the Stahler family sold their
furniture business to brothers Ste-
phen and Dwight Abbott, who
already owned several Modern
Furniture stores in northern New
Hampshire and Vermont.

The brothers run Stahler, as well
as a Modern Furniture in Lyndon,
and three more Modern Furniture
stores in Derby, Newport, Little-
ton, Lyndon and Woodsville.

Since August of 2012, Stahler
has been part of the brothers’ fur-
niture operations, following the
retirement of David Stahler.

Dwight Abbott said Stahler
had approached the brothers, and
wanted to make sure the business
stayed open, and knew they had
the skills and understanding of the
industry to keep it going.

“We had the know-how and
the skills and the drive,” he said,
saying few new furniture shops
are opening; the ones here are ex-
panding, or some are closing, but
you don’t tend to see newcomers
entering the furniture industry.

Stahler carries fine furniture.
The store has long been known
for its relationship with the local
furniture maker Lyndon Furni-
ture, whose line of hand-made
wood tables with names from lo-
cal Vermont towns are a highly
sought-after treasure, in addition
to a full line of custom crafted fur-
nishings.

Stahler has an exclusive right
with Lyndon Furniture to sell their
factory seconds at deep discounts,
up to half-off, and the back room
at the store on Route 5 is brim-
ming with bargains on the local-
ly-made tables and more.

The line of Lyndon Furniture
and the seconds area at Stahler
brings people in, said manager
Sharon Cote, who worked for the
Stahler family and has been with
the Abbotts since they bought the
store.

The store also carries other
lines of fine furniture, said Dwight
Abbott, including Berne and
Smith Brothers, and mattresses in-
cluding Serta, Tempur-Pedic and
Aireloom, a luxury bedding line.
The store features 13,000 square
feet of fine furniture.

Adding the store to their Mod-
ern fleet, Dwight said, was a move
to add a store for a new market for
them. “We felt there was a need
for our customers for a higher end.
It’s a beautiful store,” he said.

The Stahler store has been up-
dated since the Abbotts took over
to include some additions, and re-
designing of the showroom, said
Dwight Abbott. One change is the
recent addition of a new La-Zboy
showroom, including the line of
recliners plus other upholstered
pieces, he said.

“We’ve done some remodeling
and changing of some brands,”
said Abbott.

The stores the brothers run are
inter-related, he said. “The suc-
cess of Modern Furniture equals
the success of Stahler Furniture.”

The slogan for Stahler Furni-

ture is “American Quality - Ver-
mont Values.”

In the store’s brochure, it states,
“Stahler Furniture has been con-
necting people with quality for
years from our location in Ver-
mont’s  Northeast  Kingdom.
Our dedication to offering Ver-
mont-made and American-made
products has only grown as many
domestic  manufacturers  seek
more affordable production else-
where.”

“We are proud to offer you a
bit of what Vermont is known for
- quality products, hard work and
a handshake that means some-
thing,” the company’s brochure
states.

The Stahler family had a retail
store on Broad Street for 45 years.
It was first a farm equipment
business locals may recall, R.A.
Stahler & Sons.

In 1992, David Stahler began
selling unfinished furniture from
the family’s retail site - where Rite
Aid sits today - across the street
from the Stahler Furniture build-
ing he constructed in 1999.

At the time of the sale, Stahler
said, “I think Steve and Dwight
are going to continue as we have,
because that’s their philosophy in
their business, too, so I feel great
about them taking over.”

Visit www.stahlerfurniture.com
for more information.

25 YEARS IN BUSINESS ...

Greg’s Auto Repair

Owners:

Greg and Jelena Gervais

In business since:

1992

Type of business:

Auto repair

A brief history of your busi-
ness:

Greg’s Auto, established in
1992, is owned and operated by
Greg and Jelena Gervais. Greg is
a Northeast Kingdom native with
over 25 years of auto service ex-
perience. They, along with long-
term employee Adam Brault, are
proud to be serving the commu-
nity of Lyndonville for the last 16
years.

Greg’s Auto is founded on the
principles of honesty, integrity
and the need for quality service
and repair at reasonable prices.
Greg’s Auto sells and installs
tires, brakes, tune-ups, exhaust,
suspension work, heating and air
conditioning, diagnostic work
and Vermont state inspections.

COURTESY PHOTO

Greg’s Auto Repair has been in
business for 25 years.

802-626-5888

Black Cyan Magenta

724 Broad Street, Lyndonville, Vermont

Established 2007
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( - Specializing In Custom Countertops — ]
LAMINATE - SOLID SURFACE - WOOD - GRANITE
Residential & Commercial

Andre Poginy, Jr. — Owver 30 Years Exp.
P: 802-626-3081 « F: 802-626-5829 « C: 802-274-0875

cb-design@charter.net

ES

Established 2008

BIG E’s GARAGE

Engine Machine Shop &
Vintage Automotive Repair

Air Cooled @ Specialist

802-467-3893
20+ YEARS EXPERIENCE

Route 5, Sutton, VT

Established 2008
Circle (A) Appliance

Service & Parts on Most Major Brands

ﬁirlpool @ & Electrolux

Authorized Service Provider

Al Baesemann ¢ 802-751-1141

abfbl@charter.net
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Mom]l & Guyer Associates

www.homeinthekingdom.com

We are who you call when you're buying or selling in The Kingdom!

Tel: (802) 626-9111 ¢ Fax: (802) 626-6913
791 Broad Street * Lyndonville, VT 05851

Upper Valley

Established 2008
h g 459 Portland
TV Habitat

Street
Suite 2
in the Northeast Kingdom St. Johnsbury, VT
802-751-1212 | info@nekhabitat.org
Our mission is to make safe, decent,
affordable housing a matter of conscience
and action for all members of our
community. In partnership with families,
we seek to construct new homes and fo
repair or remodel existing housing.

Naﬂisﬁeaf 2008
(] ] Formerly

YBUD Called
EVER DY'S The Valley
CASUAL DINING View

Open 7 Days A Week
BREAKFAST ¢ LUNCH « DINNER

802-626-8685

JCT. OF ROUTE 5 & 114
LYNDONVILLE, VERMONT

Established 2009

TheiRecord

A publication of the
Caledonian-Record Publishing
Company, Inc.

263 Main St., Littleton, N.H. « 603-444-7141

E-mail: phayes@littletonrecord.com or
adv@caledonian-record.com

Established 2009

verizonvircless

Premium Retailer
wireless
TNE
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Vou’ve Never Alone With Wireless Zone!

218 Main Street, Lancaster, NH 03584 |603-788-2200
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BY TODD WELLINGTON
Staff Writer

Center Tower is more than a gas station and con-
venience store.

It’s also a landmark that has stood for 25 years
over St. Johnsbury Center.

The ground floor of the three-level building hous-
es the store. The upper levels are the offices of Center
Tower owners Jim and Lorraine Impey - who built
Center Tower in 1992 along Route 5 just south of the
Green Mountain Mail.

“We wanted an office up and out of the way,” said
Lorraine Impey,

“We didn’t want it in the same floor,” said Jim
Impey. “We wanted it so you could look down and
see everything. So that created another floor and we
didn’t want to make it all second story so that’s kind
of how it came about.”

25 years later Center Tow-

25 YEARS IN BUSINESS ...

Center Tower Features Service In St. Johnsbury Center

“We get NSA, Northeast Precision, Twin State
Electric, UPS,” said Lorraine Impey.

“[There’s] traffic back and forth to the industrial
park. People either traveling to work that way or
coming back,” said Jim Impey.

The Impeys own the real estate development com-
pany Impey Real Estate - which owns multiple prop-
erties in the area. The Impeys have been involved
with and owned multiple businesses over the years
including Center Tower.

Both have deep local roots.

Jim Impey went to St. Johnsbury Academy and is
now a SJA trustee. Lorraine Impey went to Lyndon
Institute where she now serves as a corporator.

They met skiing at Burke Mountain and, in addi-
tion to building on their various business interests,
they’ve raised four kids.

The Impeys started by buying a building on Port-
land Street that was later the home of the St. Johns-

bury Food Coop. Then they

er remains as an anchor in the
St. Johnsbury Center business
community and as one of the
few independent family-owned
and operated gas stations in the
area.

In addition to a store packed
with merchandise and a full
deli and dining area, the Center
Tower complex also features
Irving brand gas pumps outside
and the “Mr. Suds” car wash in
back. The Impeys also operate
a storage business on-site under
the name “Center Storage.” The
newest addition to the Center
Tower array of services is a
high-speed diesel fuel island.

The store is a major desti-
nation for workers at the St.
Johnsbury-Lyndon  Industrial
park and other businesses and manufacturing facil-
ities on the north side of town.

Established 2009

Musical Instrument Repair and Supplies

David Askren

24 Day Court, St. Johnsbury, VT 05819
(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

m_mon\‘

a community owrmdmark.{'.!' ' .
Open Daily 8am-8pm
43Bethlehem Road A\
603.444.2800
www. littletoncoop.com

RI LTODAY
%olesale Dzsmbutor of
Premium Wood Pellet Fuel
2280 Memorial Drive * St. Johnsbury, VT
802-748-0827 * 800-564-9928
info@pelletsnow.com * www.pelletsnow.com

Esta6[isﬁezf 2010
Orleans Record

County] |
An edition of the Caledonian-Record

802-748-8121
190 Federal Street St. Johnsbury, Vt.

N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or
news@caledonian-record.com

Established 2010

GATEWAY
. SPORTS

GARY GRISWOLD, OWNER

802-249-7476 * 802-757-2300

v, 25 Railroad Street, Wells River, VT
New & Used Guns, Ammo,

i Rifles, Shotguns, Handguns

1A LAY-AWAYS & TRADES — All Major Credit Cards Accepted

R~ Established 2010

2 New Century
%Fr # 2. RESTAURANT

Mandarin, Szechuan &

Cantonese Cuisines
Fast Service * Take-out or Eat-in
Children’s Menu * Free WiFi * Cocktail Lounge

264 Portland St., St. Johnsbury, VT
802-748-2338 * 802-748-2336
|] Mon.-Thu. 11 am-9 pm ¢ Fri. & Sat. 11 am-10 pm [|

'F 1 Sun. Noon-9 pm .14

The famous Center Tower Prize Wheel.

kept building their business
and, until recently, owned the
Horizon’s Deli property on
Railroad Street - which they
have since sold to St. Johnsbury
businessman Ed Poginy.

The Impeys already owned
the Center Tower property
when they decided to build the
Center Tower Building. They
had already been operating
the original Mr. Suds car wash
there when they redeveloped
the site.

It made sense at the time be-
cause business was booming at
the Green Mountain Mall and
at other businesses in the St.
Johnsbury Center.

But it wasn’t actually their
idea.

Jim Impey credits business associate Vic Gilding.
In the early 1990’s, Horizon’s Deli was known as

PHOTO BY TODD WELLINGTON

Center Tower on Route 5 in St. Johnsbury Center.

the “Party Tyme” store. The property was owned by
the Impeys and the store was Gilding’s.

Jim Impey said Gilding wanted to expand to the
north side of town and convinced him and his wife
to build the store that would become Center Tower.

But Gilding’s interest would not last, leaving the
Impeys as unexpected store keepers by the end of
the project.

“He wanted to run a place up here,” said Jim Im-
pey with a laugh. “He talked us into it and then he got
cold feet at the end.”

Until 2014 the Impeys also owned and operated

20 YEARS IN BUSINESS ...

COURTESY PHOTO

Adam Whitcomb, Ty Langtange and Jeff Cleveland are part of what makes PH Landscape great.

P H Landscapes

96 Mitchell Dr., Lyndonville, Vermont
802-626-0933/802-535-7069

Owner:

Jeft Cleveland

In business since:

1997

A brief history of the business:

Business began in the spring of 1997, mowing
lawns in between college semesters. At that time I
figured it would be a temporary occupation to get me
through school. As years passed, much to my sur-
prise, the clientele grew. Before I knew it employ-
ees were needed to keep up with the work demand.
Mowing lawns turned into snowplowing, snowplow-

ing turned into landscaping, and landscaping turned
into excavation.

Years went by and my idea of ‘bigger is better”
started to decline. In 2014, I had the opportunity to
sell the lawn care portion of the business, allow-
ing me to focus on the more enjoyable part of what
P H offers: excavation, landscaping and snowplow-
ing.

Working directly with the customer and being ea-
ger to please is most rewarding. Each job is different
and in most cases we are either helping someone out
or beautifying their property.

20 YEARS IN BUSINESS ...

Little Dippers Doodle
Children’s Center

1198 Industrial Parkway, St. Johnsbury, Vermont
802-748-3226

Owner:

Betsy Bailey

In business since:

1997

Type of business:

Early childhood care and education

A brief history of your business:

Little Dippers Doodle Children’s Center was
opened in Burke, Vermont in 1997 by Betsy Bai-
ley, with a license for 12 children. In 1998, Betsy
expanded the program to serve 30 children. In 2000,
the program grew to serve 45 children. In the years
that followed Betsy noticed that the Lyndonville/St.
Johnsbury community needed child care options that
included expanded hours and a more centralized lo-
cation. At the time, the St. Johnsbury Industrial Park
contained several businesses that operated three dai-
ly shifts of employees. In 2007, Betsy constructed a
10,500 square foot child care facility with a license
for 150 children ages 6 weeks to 12 years old and
that was licensed to operate 24 hours per day. Today

Little Dippers is a 5-STAR, early childhood center
that employs 33 employees who oversee thriving
preschool, infant/toddler and after school programs.
Little Dippers has evolved over the years into more
than a traditional child care program. Since 2012, the
center has used an approach designed to serve the
whole family. At its heart, the Strengthening Fam-
ilies Framework is about changing how child care
program staff interacts with families to support them
in building protective factors. Strengthening Fami-
lies is done through small but significant changes in
daily practice, such as helping connect families to
needed services and by providing lots of opportu-
nities for families to develop support networks and
learn about child development. Our staff is trained to
do this work, and do so with dedication and passion.
For example, this past fall our center held a “date
night” designed to give parents a much needed night
out without children. Staff provided activities and
dinner to the children while their parents spent the
evening going out to dinner or doing shopping.

Black Cyan Magenta
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another St. Johnsbury gas station - Western Avenue
Station on Western Avenue - which offered full-ser-
vice gas. That full service is now being offered at
Center Tower twice a week from 7 a.m. to 3 p.m. on
Tuesdays and Thursdays.

The Center Tower store also features its now-fa-
mous Prize Wheel which customers who spend more
than $5.00 can spin to win prizes.

The Mr. Suds car wash behind the store features
both a touch-less automatic car wash, as well as two
self-service wash bays that are open daily, as well as
a vehicle vacuum stations.

Established 2010

Otep By Otep
Children’s Center

Janet Demar
Owner / Director

330 Charles Street ¢ Lyndonwville, VT
Phone: (802) 626-9139
Email: StepByStepChildrensCenter@gmail.com

Established 2011

EA&A‘ AUTOS

2-SALES & SERVICE y
R R ST

LYNDONVILLE VERMONT
298 BROAD ST 802-626-8283

SIGNS - VEHICLE LETTERING
CUSTOM GRAPHICS - BANNERS

802-535-5434
124 Brosd St.Lyndowille, Vermont

HARRIS

FLOORING
INSTALLATION

* CERAMIC - CARPET ° VINYL - LAMINATE
* CUSTOM CERAMIC TILE SHOWERS & FLOORS

Michael Harris * Over 30 Years Experience

West Burke, VT * 802-376-3706

Established 2011

K KINGDOM
/. TRAILERS

Route 5 North * 4819 Memorial Drive
Lyndonville, VT » 802.748.0608

www.802trailers.com
SALES, PARTS & SERVICE
Large Selection

Established 2012

CEDAR (GROVE FUNCTIONS

All Occasion Rental Hall
3588 Calendar Brook Road, Sutton, VT
Weddings * Parties * All Types of Celebrations
Large Facility © Ample Parking
Call Janet Simpson
802-626-5896 * 802-274-3779
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Antiques

15 YEARS IN BUSINESS ...

Finding

Buyers

For Seller’s Stuff

BY ROBERT BLECHL
Staff Writer

LISBON - The Ammonoosuc River Auction Co.,
a business that does antique, estate, real estate, and
farm auctions, is celebrating 15 years. The business
was born of the passion of its founder, Mike Carver.

“When I was a kid, [ worked part-time for an auc-
tion company down near Cape Cod,” said Carver,
who runs the company with his wife, Jan Carver.
“I’ve also been dabbling in antiques for well over 30
years. The auction business is a passion I wanted to
start for several years.”

He took the retail route first, getting his name out
there and then moving on to auctions.

Licensed in Vermont and New Hampshire, Carver
is a graduate of the Mendenhall School of Auction-
eering in North Carolina.

“I thought they were wonderful,” he said. “They
give a good base training for auctions, then I started
doing them.”

He headquarters his business on his Lisbon prop-
erty, which includes a fully renovated and heated
three-story barn, one that was “just a shell” when he
bought it but began to take shape after 465 sheets of
drywall and ample insulation.

Carver’s full-service auction company also does
machinery auctions, business liquidations, and es-
tate and insurance appraisals as well as marketing
that advertises auctions and other appraisal services
specializing in antiques, collectibles, and decorative
arts.

Since he opened, he’s done at least two auctions
a month, and sometimes four or five in one month.

Auctions tend to last four to five hours, though an
entire estate can take six or seven hours.

He auctions on site and also conducts them in
his barn, and he’s done everything from antiques to
tractors.

“You just never know what you’re going to find,”
he said.

An Indian basket made of porcupine quills, not
much larger than a softball, once sold for about
$1,300.

This past spring, he auctioned a grandfather clock,
dated to 1810, with a model frigate ship in its face.

“When I dropped the hammer, it sold for $9,000,”
said Carver.

The painted face was on brass and the body made
of solid cherry. “It was a nice clock,” said Carver.
“It has been in the Astle family from Whitefield for-
ever.”

A William and Mary breakfront bookcase from
Pennsylvania from about 1730 that was owned by
Alexander Todd, grandfather to Mary Todd Todd,
President Abraham Lincoln’s wife, fetched $10,000.

It had glass doors up top and tombstone panels
and had been in the family for generations, said
Carver.

“There isn’t much I haven’t sold,” he said.

He jokingly refers to himself as “the equalizer,”
and there’s more than a bit of truth to it.

“I just love it,” he said. “I represent the seller, not
the buyer, and my objective is to get as much as |
can for the seller. I can’t control the market, but can
sway it in my direction, which is nice. Knowledge
is power in this business ... If I don’t know what
it is, I will know before it goes on the block. Every
once in a while you get something you’ve never seen
before.”

He also does appraisal work for attorneys, and has
been doing more as the Baby Boomer generation
comes of age and passes away.

His work takes him all over Vermont, as far north
as Newport, and New Hampshire, and Carver said,
“I’ve hauled stuff as far south as Pittsburg, Chicago
and New Jersey. I'll go anywhere if the work war-
rants it.”

He is also a collector, appraiser, buyer, seller and
auctioneer of antiques and home accessories, spe-
cializing in 18th- and 19th-century American furni-
ture.

“I’'m a collector myself and love the Federal fur-
niture period, from 1800 to 1810,” he said.

Though a small company, Carver said his busi-
ness telephone rings seven days a week. It’s a sign,
he said, that after a decade and a half he has a busi-
ness that is working.

“One of my favorite lines is a third [of auctioned
items] will go high, a third low, and a third right in
the middle, where it’s supposed to be,” he said.

It’s crucial in his business to be honest with peo-
ple and it’s a nice feeling when he can deliver them
a good check, he said.

“I want to do people justice and do a good job
for them,” said Carver. “That’s been my thing my
whole life.”

10 YEARS IN BUSINESS ...

Day & Night Service
For Truckers

BY ROBERT BLECHL
Staff Writer

So your big rig went off the road in the middle of a
stormy winter night and you need help?

Don’t worry - Dennis Bouffard has you covered.

“It’s the people part I love,” he said. “It’s helping
people, and I like being able to help.”

Bouffard, a former state trooper turned trucker,
and his wife, Kathy, run Lyndon Truck Center, a 24/7
emergency commercial towing, recovery and repair
business that celebrates 10 years in 2017.

One word could describe its trajectory - growth.

“In April 2007, I rented the place in Lyndonville
and started my business,” he said. “It was touch-and-
go for a few months, but then things started picking
up and we never looked back.”

The native of Newport, Vermont, had been a Ver-
mont State Police trooper until 1981, when he left to
follow his passion for trucking.

“It was a toss up between trucking and the state
police,” he said.

He chose trucking, and did it for 28 years, running
his own rigs. But he always had a desire to open a
shop.

At one time, he had up to 17 trucks and several
employees, but in 1995 cut back on his business and
resumed trucking by himself, hauling heavy equip-
ment for the military and for Caterpillar Inc., the con-
struction machinery and equipment company.

In addition to 24/7 emergency commercial truck
towing, recovery services and emergency roadside
repair, he offers local and long-distance commercial
towing, A/C charging and repair, pickup and com-
mercial truck tires, Minimizer fenders, and safety
products, and is a dealer for ALEXRIMS forged alu-
minum wheels.

Bouffard also runs a licensed Vermont state inspec-
tion facility and a federal truck and trailer inspection
station.

When Lyndon Truck Center was first opened, the
initial months were slow because not many people
knew he was there. Fortunately, the Great Recession
that would hit later that year had little impact.

“By September, we were in full bloom,” said Bouf-
fard. “By the following March, we were looking for
help. We’ve had steady, non-stop growth for 10 years
now.”

Last winter, though, was a challenge because of
essentially no snow.

“Everybody suffered through that,” he said.

But the future looks bright, and Bouffard and his
five employees remain busy with 24/7 service calls,
emergency road work, towing, accident recovery, and
breakdowns as well as general repairs and mainte-
nance in a facility that is open six days a week.

In January 2016, he opened a second location, a
parts store at 1838 Memorial Drive in St. Johnsbury,
where he also makes repairs and has a warehouse.

His Lyndonville location is at 83 Hemlock Lane.

Between the two stores, he has five truck bays as
well as a mobile service shop and a couple of shop
rigs.

Bouffard also has a wrecker in each location, two
Freightliners, one 30 tons, the other 50 tons.

One wrecker bears the battle scars that sometimes
come with the job.

“I’ve got one in the hospital now,” said Bouffard.
“We recovered a rig in Lyndonville last week and it
got away from us and went down a bank.”

Some mornings he rises early, such as at 4:30 a.m.
on the day of the interview for this story.

“We don’t get to pick our times when we go out,”
said Bouffard. “People are out there in the bad weath-
er so we have to be, t00.”

Some calls are seasonal, and the volume depends
on the season.

“In the summertime, we’ll do six or eight a week,
mostly breakdowns,” he said. “In the winter, it’s not
uncommon to do six or eight a day.”

Accidents have tapered off greatly in the past two
decades, in large part because of the push for driver
safety education and better equipment, he said. Other
than inclement weather, accidents are mostly few and
far between, he said.

Bouffard estimates his customer base in the hun-
dreds, and his business is not limited solely to the
Northeast Kingdom.

“We work for companies all over the country and
Canada,” he said. “We have 14 fleets in Canada we
work for.”

While business is good, Bouffard is not resting on
his laurels.

Having recently established a second location,
Bouffard is already looking at another expansion.

“We’ll go wherever the business takes us,” he said.

And the business has a ways to go yet.

“I'may be old and crusty, but I ain’t stopping until I
die,” he said. “At my age, it’s not about money. I en-
joy what I’'m doing. I have good people working for
me and have a good customer base and love working
with people. And I love the challenge. It’s my reason
to get out of bed every morning.”

20 YEARS IN BUSINESS ...

Vermont Regional Hospital was one of their first clients, and is still with them
today. Needing to expand the team, they recruited Amy in 1999. She brought de-
sign expertise and eagerness to tackle web development to the FLEK service ros-
ter. The rest is history, 20 years later and they are still a dynamic, creative team.

FLEK is a full-service award-winning graphic design and advertising agency.

We provide high-quality, cost-effective design, advertising and communica-
tions services for businesses and nonprofit organizations. Vermont’s Northeast
Kingdom is our home and is home to nearly all of our clients.

We work collaboratively with our clients. We work collaboratively in our of-
fice. And we have fun in the process.

We do logos, identities and design systems; web sites, web banners and so-
cial media; digital photography—studio and location; concepts, copy and project
management; books, magazines and periodicals; brochures, posters and calen-
dars; advertising, marketing plans and media buying; displays, signs, apparel
and packaging.

All these services are offered in support of one simple goal: to help our clients
compete successfully in their markets, whether their customers are down the road
or half-way around the world.

At FLEK we believe in family, community and fun. We are proud to have
made our lives in the NEK. We look forward to many more years working with
the great and talented people in our community.

FLEK

370 Railroad Street, Suite 4, St. Johnsbury, Vermont
802 748-7113

Owners:

Florence Chamberlin, Keith Chamberlin, Amy Leary Hale

In business since:

1997

Type of business:

Marketing, graphic design and advertising, web development, studio and loca-
tion photography, media buying

A brief history of your business:

Florence and Keith founded FLEK in 1997. Both had successful careers, but
felt the need to strike out on their own. Florence brought years of experience in
human services, organizational dynamics and small business management to the
table. Keith’s many years working as a designer, photographer, copywriter and
strategist completed the skill sets necessary to start the business. Northeastern

COURTESY PHOTO BY HILARY DECARLO

Florence Chamberlin, Amy Leary Hale, Keith Chamberlin are FLEK.

Established 2013

(Q\ Elements Therapeutic
</ Massage LLC

Caitlin E. Temple
Licensed Massage Therapist

1693 Ridge Rd., East Burke, VT
Call 802-535-7062
NCBTMB, AMTA criendeaul @hotmail.com

~ Specializing in many massage modalities ~
¥ Relax, Renew, Revive ¥ Gift Certificates

LYNDON
BUFFET

Chinese/American Cuisine
DINE-IN <% TAKE OUT < CATERING
FULL LIQUOR LICENSE < WI-FI

802-626-8886

626 Broad Street, Lyndonville, Vermont
Mon.-Thu. 11-9 * Fri. & Sat. 11-10 * Sun. 11:30-9

Established 2013 Established 2013

Save big when you search &
compare local cars for sale.

Save big when you search &
compare local cars for sale.

Established 2013 Established 2013 Established 2013 Established 2013
Pure Envy Salon sears A |
Full Service Salon [N VI=ARO NI RSAROIAISA | Tammi Davis Meadow Street:
Ear Piercing LOCALLY OWNED AD OPERATED BY RENEE BAXTER %Y::sfew@gma“.com Pﬂ m]t!\/es
Kate - Kathy - Lynn - Shannon Green Mountain Mall = St. Johnsbury, VT Barnet, VT P
: (802) 6332758 Country Primitives
Call for appointment: . 802-748-3115 Home Decor & Collectibles
802-626-8000 Mon-Fri 9-6:30 * Sat 9-6 * Sun 11-4 T D TaX seI‘Vices 260 Meadow Street
32 Depot Street “Come in and find out how to save more i Li I(Nm & ﬂ“,mé%ébzﬁréﬁ 3
Lyndonville, VT than just the tax.” Personal & Sole Proprietorship Tax Preparation ORI e ns EEET
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Absolute Powersports sells a wide range of ATVs and tractors for work and play.

10 YEARS IN BUSINESS ...

Keeping The North
Country Busy Outdoors

BY ROBERT BLECHL
Staff Writer

WELLS RIVER - Lee Foster spent many years in
the ATV business and had just about retired.

But about a decade ago, a friend of his sold one
business with a plan to open one like Foster’s.

“He asked me about it, one thing led to another,
and we ended up going into business together,” said
Foster, owner-president of Absolute Powersports,
which sells a wide range of ATVs and tractors for
work and play. “Now we have two stores.”

That friend, Jim Tees, runs the store in Gorham,
New Hampshire, and Foster runs the one in Wells
River.

The Vermont store has seen good times since it
opened in June 2007.

“We’ve added a lot of product here and I think we
probably have four times what we started out with,”
said Foster. “We’ve added tractors and different man-
ufacturers, so we have quite an array of stuff to sell.”

The business was born when he bought out a Po-
laris dealer in Groton who was going out of business.

“We bought this building and renovated it and
moved it here next to the highway,” he said.

He launched it at a dicey time - at the start of the
Great Recession.

“We started relatively small and so didn’t have as
much exposure as the existing businesses,” said Fos-
ter. “We weathered it fairly well and we’ve increased
every year by adding different products. This past
year has probably been a little slower for us, because
of the election.”

The shop that is located at 70 Industrial Park
Road, at the Junction of Route 302 and Interstate
91’s Exit 17, sells and services Polaris and Ski-Doo
snowmobiles, Polaris ATVs and Rangers, Can-Am

Commanders and Mavericks, CFMOTO Side-by-
Sides and ATVs, Slingshots, RZRs, and Rangers.

Absolute Powersports also carries Mission utili-
ty trailers for customers to haul machines, toys and
equipment.

The store also carries Yanmar compact tractors
and has added Mahindra, the world’s best-selling
tractor.

The business website sums it up: “We look for-
ward to becoming the absolute best place for you and
your family’s powersports needs. We have the ability
to meet all of your powersports needs and dreams
year-round.”

In addition to new products, pre-owned inventory
is available.

Customers, too, can take advantage of factory pro-
motions.

Foster said his customer base runs the gamut and
includes local residents as well as people coming up
on the weekends, some with second homes and from
states as far away as Connecticut, New York and
New Jersey, seeking recreation.

“It’s surprising how many people travel here to
play in the North Country,” he said.

Technology has also boosted some sales.

“With the Internet, we have business from far
away that you probably wouldn’t normally have in
days past,” said Foster.

The business, which is open six days a week ex-
cept for Sunday, employs a staff of seven. Foster’s
wife, Deb, runs the office.

Foster said Absolute Powersports is not likely to
expand, at least not any time soon.

“I think it will stay this size for now and we’ll see
how everything shakes out in the next year or two
and decide what to do from there,” he said.

“Everything we sell is motorized,” he said. “We
have everything for what you want to do outdoors.”

15 YEARS IN BUSINESS ...

Benjie Tessier, CPA

802-626-5603

Owner:

Benjie Tessier

In business since:

2002

Type of business:

Certified public accountant

A brief history of your business

In 2002, when I became a CPA, I decided to start
my own business. I did not have any clients at that
time. I noticed that there was a professional building
on Tulip Street in Lyndonville. When Bill Cote, the
owner, showed me the available office space, I knew
immediately that was my space.

My husband and I purchased the building at 18
Tulip Street in 2003.

Owning my own business as well as owning my
own office building was an awesome experience.
My husband and I made many improvements to the
building. [ met so many wonderful local people. My
only regret is that I did not do it sooner.

In August 2015, we sold the building and I moved
home (semi-retired) with about a third of my clients.
The sad and yet exciting part is that I am going to
fully retire this year.

What makes my business special is that most of
the same clients return every year. Because I need to
know so much about my clients personally, it makes
it very easy for conversations to flow. Clients tell me
things about their lives that they probably would not

tell anyone else. I always enjoyed this confidential-
ity.

I want to thank all my past clients for believing
in me and for trusting me with their tax returns. I
enjoyed all of it. If I could have changed one thing
about my business, I would have started it at least 10
years earlier.

I also want to thank Janice Solinsky and Lisa
Holmes for being a part of my business.

15 YEARS IN BUSINESS ...

Sanderson’s Wooden Bowls

2902 VT Route 114, East Burke, Vermont
802-626-9622

Owners:

Sam and Weeza Sanderson

In business since:

2002

Type of business:

Craftsperson

A brief history of your busi-
ness:

We started out sawing lumber
at our sawmill and delivering to
furniture manufacturers, one of
whom was doing some turning.
It looked interesting so we de-
cided to try it. We made a few
bowls for ourselves then some-
one wanted to buy one. Over
the years we have gradually im-
proved our shop and equipment.
We have three lathes in our shop
now. We have a website and put
in a showroom.

Every bowl is one-of-a-kind,
hand-turned from local wood.
We turn our bowls from green
fresh wood and dry them for a
year. After the drying period,
we re-turn the bowl to it’s final
shape, oil it with food-safe lin-
seed oil and put it in our show-

COURTESY PHOTO

Sam and Weeza Sanderson began turning wood bowls out of inter-
esting pieces of wood 15 years ago.

our business is to make a bowl or
some other item from someone’s
own wood. A piece of wood that
has a special meaning to some-
one can be made into a gift that

When people come to our
shop, they like to meet and pet
the mini-donkeys that we raise
here. The donkeys are very
friendly and love the attention.

room for sale. A special part of

will be cherished for years.

COURTESY PHOTO

Over the past 15 years, Aubin Electric has expanded from one truck to three.

15 YEARS IN BUSINESS ...

Aubin Electric Inc.

235 Davis Lane, Lyndonville, Vermont
802-626-4556

Owner:

C.J. Aubin

In business since:

2002

Type of business:

Electrical contracting

A brief history of your business:

I started out in 2002 by myself in a bench seat
pick-up truck. Now I have three trucks, two full-

time workers and two part-time workers. My wife
Becky is VP and bookkeeper. I built this company
as a journeyman and am now running it as a master
electrician.

We are a local business that people can trust and
rely on. Our priority is the customer. We love and
enjoy what we do.

Thank you to the community for the support
they have been giving us.
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BARNET, VT. 802-633-4387
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Lindsey Bresnahan, Samantha Rossi, Carolyn Morrison and Lynn Whitcomb are part of the successful

Morrison’s Feed Bag team.

10 YEARS IN BUSINESS ...

Morrison’s Feed Bag

1186 Memorial Drive, St. Johnsbury, Vermont
802-748-0010

Owner:

Les Morrison

In business since:

2007

Type of business:

Retail pet and farm supplies, animal feeds

A brief history of your business:

Morrison’s Feed Bag opened in 2007 as a loca-
tion to retail our bagged livestock feeds made in
Barnet at the Morrison’s Custom Feeds plant. Our
customers’ requests over the years have shaped our
store into not only a feed and farm supply but also

a respectable source for premium pet foods and
supplies, wild bird seed and a greenhouse in the
spring.

The dedicated staff which makes up the Morri-
son’s family is what sets us apart from other stores
that offer pet foods and livestock feeds. We genu-
inely take pride in offering honest, sound advice,
quality products and the best care we can offer our
customers, both two and four legged. We will bend
over backwards to make every shopping experi-
ence a positive one.

Big or small, we feed them all!

Established 2014

MAPLEWOOD LODGE
& Fusion Grille

SERVING BREAKFAST, LUNCH & DINNER
7:00 AM - CLOSE * 7 DAYS A WEEK

* Two Lounges & Function Room
e 22 Newly Remodeled Rooms

Route 5, St. Johnsbury+ 626-5832

Established 2015

AROUND
THE CLOCK

— Automotive Repair -
YOU NAME IT - WE FIX IT!
Doug Bandy Jr.

802-274-4356
260 Hill Street, Lyndonville, VT

Established 2015

AR
{NRPA) of Lyndonville
A\ 4
802-427-3234

8 Deans Lane, Lyndonville, VT
Intersection of Route 5 & Red Village Road

Delivery Monday-Friday
m Hours: M-F (7am-5:30pm) e Saturday (8am-1pm)

Sunday (9am-1pm)

Established 2016

The Gale

Insurance Agency

1033 Broad Street
Lyndonville, VT 05851
Bus: 802-626-8651
brett@brettgaleinsurance.com

Like a good neighbor, State Farm is there !

o» StateFarm~

Brett J Gale, Agent

Black Cyan Magenta



