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Established 1837

The Caledonian-Record
802-748-8121

190 Federal Street St. Johnsbury, Vt.
with Satellite Office:

263 Main St., Littleton, N.H. • 603-444-7141
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

Established 1830
Fairbanks Scales
“Weighing Equipment for The World”

Celebrating our 185th Anniversary

Established 1828

SSiinnccee 11882288
INDUSTRIAL, SAFETY & LOGGING SUPPLIES

ST. JOHNSBURY, VERMONT

RREEEEDD SSUUPPPPLLYY

Kevin Johnson, President/Owner
kevin@ReedSupplyCompany.com

12 Perkins St. – St. Johnsbury, VT 05819
802-748-3541

Established 1795

elegant accommodations & sophisticated
dining in a romantic atmosphere

Reservations Required: 
802-748-5168

www.rabbithillinn.com
Lower Waterford, Vermont
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Established 1898

W. B. Mason Co., Inc.
Office Supplies, Furniture & Printing

805 Center Street
Lyndonville, Vermont 05851

1-888-WB MASON (1-888-926-2766)

Established 1897

Tire Sales • Auto Repair
Guaranteed Front-End Alignment

802-748-3171
Rte. 5 • St. Johnsbury, VT

TIRE & AUTO SERVICE

Kip Doyon, Mgr.

Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, Vt.

802-626-5555

• Concrete Products
• Masonry Supplies

Established 1893

Serving our Community Since 1893
23 Church St. • P.O. Box 1029 • Lyndonville, VT 05851

802-626-3354
www.hbinsurance.com

HHiicckkookk&BBooaarrddmmaann IInnssuurraannccee GGrroouupp
Denis, Ricker&Brown

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372

Winter Hours: November-March
Open Daily  • 9 am-5 pm

Established 1890

Established 1889

Established 1888

St. Johnsbury Barre Montpelier Waitsfield
748-2341 476-4156 223-2335 496-2424

127 Years and Still Building

Established 1886
Jenks Studio of Photography –
preserving memories for over 129 years!
Meet the four generations who have been 
serving their Vermont community since 1886 …

William H.
Jenks

Zenas C.
Jenks

Charles R. 
Jenks

Robert C. 
Jenks

UP ON THE HILL – MAIN STREET | ST. JOHNSBURY
802-748-3421 |RCJ@JENKSSTUDIO1886.NET

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.geomstevensinsurance.com

GMS

Established 1867

An independent school for 9-12th grade.
“Discover Lifelong Inspiration”

Lyndon Institute
168 Institute Circle

Lyndon Center, VT 05850
802-626-3557

www.lyndoninstitute.org

Established 1863

SAWYER & RITCHIE
AGENCY

A Division of Noyle W. Johnson, Inc.

802-684-3411
198 Rte. 2 West

Danville, Vermont

Established 1856
Grace United 

Methodist Church
36 Central St. – St. Johnsbury, Vt. – 802-748-2895

Rev. Kirk E. Thompson
Worship Service: Sundays 10 a.m.

Nursery & Sunday School for birth-grade 12
www.stjgracechurch.org

Guests are invited, expected 
and welcome at all

Grace Church events.

Established 1851

Member FDIC        Equal Housing Lender

www.communitynationalbank.com

Established 1843
Our 172nd Year!

Main Street – Littleton, NH 03561
603-444-6469

Established 1842

1000 Main Street 
St. Johnsbury, VT 05819
Admissions (802) 751-2130

Fax: (802) 748-5463
Main Office: (802) 748-8171

email: admissions@stjacademy.org

www.stjacademy.org
CHARACTER • INQUIRY • COMMUNITY  

100 YEARS IN BUSINESS...

CourteSy photo

Maple Grove celebrates 100 years of sweet success that has helped to drive the local economy.

A SWEET CENTURY FOR MAPLE GROVE
By Todd WellingTon

Staff Writer

It’s been 100 years since Katherine Ide Gray and her
daughter Helen Gray began experimenting with maple
confections at their Northeast Kingdom home.

The hobby soon turned into a successful enterprise
which, in turn, grew into what is now the largest packer
of pure maple syrup in the United States, the largest
manufacturer of maple candies in the world and the pro-
ducer of the best-selling line of specialty dressings in
the nation.

Maple Grove Farms is still located in St. Johnsbury
where it employs 75 workers who now produce tens of
millions of dollars worth of food products a year at their
Portland Street location which get shipped across the
country.

The Maple Grove plant
has also turned into a
bonafide tourist attraction
with busloads of maple
fans visiting their Sugar
House Museum and its
signature red-roofed
Cabin Gift Shop.

The privately held
company was purchased
by national food product
manufacturer B&G Foods
in July of 1998. Plant
manager Mark Bigelow
said business has been
great ever since.

“Phenomenal growth,”
said Bigelow who went
on to say the continued
success of Maple Grove
over the past century also
has a lot to do with its em-
ployees.

“It’s the great work
ethic of our people,” said
Bigelow. “The stability of
our work force.”

B&G Foods is based in
Parsippany, N.J. In addi-
tion to Maple Grove products B&G also sells well-
known brands such as Cream of Wheat, Ortega, Mrs.
Dash and Pirate’s Booty snack food.

B&G President and CEO Bob Cantwell said he’s
also big fan of the St. Johnsbury plant and its workers.

“The great people of Maple Grove Farms are the se-
cret to the brand’s success,” said Cantwell. “We are
proud of our roots in the St. Johnsbury community and
we look forward to many more centuries of success.”

According to Bigelow, the Portland Street Maple
Grove plant was built in 1926 by George “The Maple
King” Carey to manufacture block maple to flavor ci-
gars.

Today, the company buys syrup from suppliers
across several states and Canada and then prepares it
for sale under the Maple Grove brand.

“We heat it it, filter it and bottle it,” said Bigelow.
After the Great Depression, Maple Grove diversified

into other products to offset the seasonal nature of the
maple business.

Maple syrup still accounts for 65 percent of Maple
Grove’s business. Twenty percent is salad dressings,
which the company has been making and selling for 30
years. Bigelow said the most popular flavors have been
their raspberry vinaigrette, poppy seed and balsamic

vinaigrette dressings.
The company also makes gluten free and sugar free

products such as maple syrup, salad dressings and bak-
ing mixes.

Visitors to the Sugar House Museum can learn about
the sugaring experience and view the award-winning
video, “Vermont’s First Industry – Maple Syrup.” They
can also sample factory-direct maple candies and taste
all grades of pure maple syrup. Visitors can also have
Maple Grove products packed and shipped as gifts.

According to the company, Maple Grove’s origins
began when Katharine Ide Gray’s daughter Helen came
home for the summer from Columbia University where
she was studying home economics.

The story was documented in an interview of Kather-
ine Ide Gray by writer
Lois Goodwin Greer and
published in a 1927 edi-
tion of The Vermonter
magazine.

“’My daughter was a
student of Home Econom-
ics at Columbia Univer-
sity,’ she told me,” wrote
Greer. “The professors
were always urging the
girls to try out at home the
things which they were
being taught at the school.
Helen thought she would
like to do a little experi-
menting with maple sugar,
and incidentally she hoped
to find some occupation
which would keep her at
home. She interested a
friend, Miss Ethel
McLaren, in her scheme,
and I told them to go
ahead and do whatever
they wished and that I
would help them all I
could. We worked all one
summer, and finally pro-
duced some maple candies
that were quite delicious.

By experimenting we made our own recipes, which pol-
icy we have always pursued.”

Together with McLaren, they created recipes for
maple candy. A neighbor bought the first box of candy.

“‘Mrs. Henry Fairbanks telephoned down that she
would like some candy, and we were all so excited over
it,’ she said laughing quietly,” wrote Greer. “That it re-
quired the three of us to pack and wrap the box, and
even when Mrs. Fairbanks arrived late in the afternoon
we did not have it exactly as we thought it ought to be,
and kept wondering all the evening how we could have
made it nicer.”

Before long the women converted a back shed of the
Gray’s farm into a candy kitchen.

The little business grew and within four years it be-
came a corporation. Katherine Gray purchased an old
mansion to convert it into a factory.

Maple Grove Candies expanded its offerings to in-
clude maple syrup and maple cream as well as choco-
lates. Gray then purchased a maple reconditioning plant
which became the basis of a second corporation, Maple
Grove Products Vermont.

Gray would later open a restaurant and sales room
on 57th Street in New York City.

In 1927, Katharine Ide Gray was featured in

“The Vermonter” magazine.

Established 1891
Ge�ng to know people is what makes life in a
small town so rewarding. Ge�ng to know your

goals and what you want out of life.

Knowing each other, working together,
enjoying outcomes.

That’s why you call Union Bank.

1-866-862-1891 | www.UnionBankVT.com

Established 1880

660033--883388--66552222
22 N. Main St.
Lisbon, N.H.

660033--444444--33997755
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Auto, Business, RVs, Bonds
800-427-3975

info@Hunkins-Eaton.com
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Established 1919
West Barnet

Garage
802-633-2828

Owned & Operated by Gary Schoolcraft since 1979
Main St., West Barnet, Vt.

General Auto Repair
Tire Sales at Competitive Prices

1915  ANNIVERSARY  2015

Member owned. Member committed.

Established 1915

Reliable, local 
insurance for
100 years!

292 Colonial Drive, Middlebury, VT 05753-5890
Call us at 802-388-7917 or 1-800-639-4017

Visit www.co-opinsurance.com to locate an agent near you.

Established  1915

1052 Portland Street
St. Johnsbury, VT

05819

Packer of Pure
Maple Syrup

Manufacturer of
Maple Candy,
Salad Dressings
& Pancake Mix

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat 

• Home Baked GoodsJCT. RT. 2 & 15 – JOE’S PONDWEST DANVILLE, VT • 802­684­3398

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave. St. Johnsbury, Vt.
Dry Cleaning Shirt

Tailoring Laundrying

Established 1904

Kinney Pike Insurance, Inc.

Protecting families and businesses in the 
Northeast for over 100 Years

A Full Service Agency with 7 Offices Statewide

970 Memorial Dr. • St. Johnsbury, Vt.
802-748-1010 • www.kinneypike.com

Established 1899

Vermont’s Original
LLC

P.O. BOX 145 • Lyndonville, VT 05851
802-626-3610 • FAX 802-626-3433

Established 1934

Dedicated to Your Good Health
RRaaiillrrooaadd SSttrreeeett

SStt.. JJoohhnnssbbuurryy,, VVeerrmmoonntt

802-748-3122
“Locally Owned Independent Pharmacy”

Railroad Street, St. Johnsbury, Vermont • 802-748-3471

Established 1933
AUTO PARTS • PBE SUPPLIES 

HD TRUCK PARTS • ACCESSORIES 
EQUIPMENT • MACHINE SHOP SERVICES

38 LOCATIONS THROUGHOUT NORTHERN NEW ENGLAND

Established 1929

stjaytheatre.com

Established 1928
MARSHALL INSURANCE

AGENCY
Working for you since 1928

AUTO • HOME • BUSINESS • LIFE • HEALTH

92 Main Street • Lancaster, NH 03584
(603) 788-4657 phone • (603) 788-3504 fax
1-800-649-4658 (toll free in NH & VT)
www.marshallinsuranceagency.com

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS

WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET

178 Summer Street
PO Box 372
Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401

Established 1922
Caplan’s Army Store

David B. Caplan, Proprietor
457 Railroad St. • St. Johnsbury, Vt.

802-748-3236
Work & Casual Clothing
Outerwear • Footwear

Kayaks & Camping Equipment
Official Boy Scout Items

Established 1922
Business & Professional
Women, St. Johnsbury

“Women helping women”
Monthly dinner/program 

meetings are usually held on the
3rd Thursday of each month 
except June, July, August and
December. All are welcome.

For info visit our website www.stjbpw.org
or call President Alice Kitchel 802.684.3412

CELEBRATING OUR 93rd YEAR!

Established 1920

Established 1919
The Old

Homestead
Bed and Breakfast

on U.S. Route 5 in Barnet, Vt.

Old world meets new world.
A 19th Century Inn with 21st Century amenities. 
Old world elegance with new world comfort.

Gail Warnaar, Innkeeper

Call: 802-633-4016
www.theoldhomestead.com

Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

E-mail: info@poulosinsurance.com

Home Office: 802-748-1200
800-639-1908

Poulos Insurance, Inc.

Established 1919

80 YEARS IN BUSINESS...

photoS By JaMeS JardINe

Walker Motors located on Dartmouth Highway in Woodsville, N.H. has been selling Chrysler

products since 1935 and still delivers quality sales and service with a personal touch.

WALKER MOTOR SALES

By James Jardine

Staff Writer

WOODSVILLE, NH — Walker Motors is cel-
ebrating 80 years in the new car business. Its his-
tory is the story of three men named James
Walker.

James Harvey Walker Sr. founded the business
in 1935 as a Chrysler dealership.

In 1983, James Sr. retired and James Jr. took
over the business.

Current owner James III
took over the operation of
the business in 2013 when
James Jr. retired. Today, the
dealership sells Chrysler
and Dodge cars, Ram
trucks and the popular Jeep
family of vehicles.

On April 7, 1969, the
business burned down. Ac-
cording to James Jr., the
fire came at a very bad time because the business
was seriously under-insured. The business, how-
ever, survived the fire.

The dealership was located in the central busi-
ness district of Woodsville in earlier years, but
today the modern dealership is located at 4675
Dartmouth College Highway in Woodsville.

James Jr. and his wife Jean are retired from the
business now. He recalls working with his father
after graduating from Woodsville High School in
1957. For a short time, James Jr. served as a me-
chanic in the Air National Guard stationed in
Burlington. When he began working with his fa-
ther at the dealership, his first assignment was in
the parts department.

Growing up in the business, James Jr. learned
every part of the business from his father and
handled all the jobs at one time or another. In
fact, one job given to him by his father was the

task of teaching customers how to drive. His fa-
ther, James Jr. said, occasionally sold a car to
someone who had never driven and he had the
job of teaching the customer how to operate a car.

He says “there are a lot of advantages to being
small.” He said the reason Walker Motors sur-
vives as a small, family-owned business is that
the business can maintain a personal approach to
selling and servicing cars. The business depends
on repeat sales to local community members

whose families have been
doing business at Walker
Motors for generations.
He says the Walker ap-
proach is low key, with no
high pressure tactics.

James III began heading
up the sales end of the
business in 1986. His
brother, Robert Walker, is
the dealership’s shop fore-

man and has been heading the service department
since 1990.

James III said that the family business remains
strong and continues to grow. He confirmed that
80 years after the business began, the personal at-
tention that only a small family business can de-
liver continues to be the key to success.

One unusual sideline is the Walker Motors his-
tory of brokering Red Sox baseball tickets. Ac-
cording to James Jr., he was friends with a sports
writer from southern New Hampshire who had
access to Red Sox ticket sales. When James Jr.
began handling Red Sox tickets, they were not a
top team “and nobody wanted to buy a season
ticket.” As the team’s record improved, sales
grew stronger and, at one point it seemed like
half the phone calls the garage received were
from Red Sox fans looking for tickets. Today,
James III handles ticket sales.

Current owner of Walker Morors, James Walker III, stands with his parents, Mrs. Jean Walker

and James Walker Jr. who passed on the business to his son in 2013.

Walker Family Celebrates 80 Years 
of Selling Chryslers

“There are a lot
of advantages to

being small.” 
— James Walker Jr.
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America’s Favorite Coin Source • TRUSTED SINCE 1945
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1309 Mt. Eustis Road • Littleton NH 03561-3735
Jobline: 603-444-4200 • Jobs@LittletonCoin.com

www.LittletonCoin.com

E S TA B L I S H E D  1 9 4 5

Employer of Choice for  
over 300 area residents!

Established 1945
Desrochers & Sayles, Inc.

Doing Business As

Sayles Funeral Home

525 Summer St. • St. Johnsbury • 802-748-3955

Rodney
Sayles

Thomas
Barrett
Meredith
Gilbert
Nelson
Dodge

Established 1941

I-93 Exit 38, Main St.
Franconia, N.H. 603-823-7782

• Video Rentals
• Great Coffee
• Maple Products
• T-Shirts
• Cold Beer/Wine
• Sandwiches
• Groceries

OPEN
Sun.-Thu. 6 am-9 pm
Fri. & Sat. 6 am-10 pm

Established 1952

BRIGHTON GARAGE
INC.

Serving you for 63 years,
“Where you deal with the owner.”
49 Cross St., Island Pond, Vt.

802-723-4455     www.brightongarage.com 800-750-2425

“New Hampshire’s First All Digital 3D Movie Theater”

1004 Memorial Drive, St. Johnsbury, VT   800.856.0026
240 Dells Road, Littleton, NH   800.370.6455

www.northernlightscu.com

Making
a difference
since 1951.

Established 1950

A Regional Planning and Development Corporation
Serving Caledonia, Essex, and Orleans Counties.

Assistance available for site selection, leasing, financing,
business planning & feasibility, permitting & regulations,

and international trade.
OFFICES: 

36 Eastern Avenue • St. Johnsbury, VT 05819 • 802.748.5181
79 Coventry St., Ste. 4C • Newport, VT 05855 • 802.334.5861

Email: info@nvda.net Web: www.nvda.net

Established 1950

Family owned and operated for over 60 years.
Serving homeowners of the North Country

with quality home improvements.
115 Main Street • Franconia, NH

www.whitneysinc.com • 603-823-7703

Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor
True Value Store”

OPEN 7 DAYS
334 Main Street
603-823-5541

FRANCONIA HARDWARE INC.

Established 1948

36 Eastern Ave. • St. Johnsbury, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People.
Respect for Both.

Established 1948

646 Union St., Suite 200 • Littleton, N.H.
603-444-9675 • 603-444-9678 Fax

Staff for Business. Jobs for People.
Respect for Both.

Established 1948

A PROFESSIONAL CORPORATION OF 
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT.
802-748-4914 • 1-800-516-2727

Established 1947

Custom Window Treatments
& Upholstery

Shades & Blinds
60 Chiswick Ave., Littleton, New Hampshire

603-444-5336

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER

802-334-2780 FAX 802-334-6344
800-440-2780

LETTERHEADS, ENVELOPES, BUSINESS CARDS, RACK CARDS
BUSINESS FORMS, COMPUTER FORMS AND CHECKS

PROMOTIONAL PRODUCTS
WEDDING INVITATIONS AND ACCESSORIES

COMMERCIAL AND JOB PRINTING

415 UNION STREET • NEWPORT, VT 05855

WWW.MEMPHREMAGOGPRESS.COM

IN
C

.

Established
1937

Established 1936

Established 1935

WALKER MOTOR
SALES, INC.

Dartmouth College Hwy. 
Woodsville, N.H.

www.walkermotorsales.com

603-747-3389/3380

70 YEARS IN BUSINESS...

FIle photo

Rodney Sayles clears the snow in front of Sayles Funeral Home in St. Johnsbury.

SAYLES FUNERAL HOME
By Taylor reed

Staff Writer

ST. JOHNSBURY – Funeral director Rod Sayles,
who is actively seeking a successor, has been ushering
the dead to infinite rest for decades.

St. Johnsbury-based Desrochers & Sayles Inc.,
which is owned by Sayles and includes Sayles Funeral
Home in St. Johnsbury and Guibord Funeral Home in
Lyndonville, is marking its 70th anniversary. Sayles
works and lives at the St. Johnsbury facility, a restored
Victorian home on Summer Street.

He cannot imagine a more rewarding occupation.
“It’s a vocation and stewardship,” he said.
“After 38 years, I continue to love what I do, maybe

even more than ever. There’s a tremendous amount of
joy, if I can say that, in helping people. It’s just a
tremendous way to help in a terribly tough time.”

Sayles, who is 61 years old, plans to work until 70.
He faces a substantial problem though: Sayles has no
successor.

Not one of his three children want the business. And
there is no young protege.

“The only way I know to find someone is to talk
about it,” Sayles said. “The only way I know is word
of mouth. I can tell you this, it will never be sold to a
corporation. It’s vile to think of a company coming in
here and jacking the prices up and hiding behind our
community name.”

Sayles Funeral Home in St. Johnsbury annually
tends roughly 125 deaths. It covers southern Caledonia
County and Essex County.

Guibord Funeral Home in Lyndonville annually
tends roughly 235 deaths including 80-90 in Lyndon.
The business covers northern Caledonia County.

The funeral homes never close.
“We’re very much 24 hours a day,” Sayles said.

“There were two years in a row I left the family Christ-
mas tree, on Christmas, at 9:30 in the morning.”

Desrochers & Sayles offers an array of funeral serv-
ices. Cremation is available at nearby Mt. Pleasant
Cemetery in St. Johnsbury.

The ratio of burials to cremations is about 50-50 but
cremation is slightly more popular, Sayles said.
Specifically, 37 percent to 50 percent of people choose
burial and 50 to 60 percent cremation, he said.

Cremated remains are not “ashes,” a longstanding
misnomer, Sayles said. Cremated remains are pulver-
ized bones.

Cremation leaves behind only calcified bones,
which are mechanically pulverized in a dishwasher-
sized machine. Resulting fragments are provided to
the deceased’s family.

Cremated adult remains typically weigh 5-10
pounds. Sayles, a tall man with broad shoulders,
would produce around 10 pounds but he said a petite
woman is closer to 5 pounds.

St. Johnsbury is fortunate to have a crematory at

Mt. Pleasant, Sayles said. It is frequented by funeral
homes as far away as Conway, N.H., he said.

Mt. Pleasant also includes a historic underground
vault funded by the Fairbanks Family. It is used to
store bodies during winter months when cemeteries
are closed for burials.
History
Desrochers & Sayles was established in 1945 by

Sayles’ father, a World War II veteran named Willard
“Bill” Sayles, and Louie Desrochers.

“They said, ‘Let’s form a partnership and try it,’”
Rod Sayles said. “It’s a very tough business to start.”

The business though, with a French Catholic name
out front, prospered, Rod Sayles said. He joined up in
1976 and actually trained under competitor Charles
Guibord of Guibord Funeral Home in Lyndonville.

Rod Sayles in 1978 purchased Desrochers & Sayles
from his father. Desrochers had retired several years
previous.

Rod Sayles bought Guibord Funeral home in 1996.
“It really was a very logical thing,” he said. “It was

a close relationship. Mr. Guibord taught me the busi-
ness, not my father…From the beginning I’ve tried to
very much operate each business as a separate entity
with a Lyndonville identity and a St. Johnsbury iden-
tity.”

He immediately recruited well-known St. Johns-
bury resident Tom Barrett, who married a Lyndon
woman, for the Lyndonville business. Barrett previ-
ously worked at a feed store and as a St. Johnsbury
fireman.

Now he’s the funeral director and general manager
at Guibord Funeral Home.

“From the standpoint of Tom being a fireman at 39
years old to where he is today, he has done phenome-
nally well,” Rod Sayles said.

Barrett is the face of Guibord Funeral Home despite
a seven-month absence last year forced by cancer
treatment. Barrett though recently returned to work
and is cancer free.

“He went through hell,” Rod Sayles said.
In 1999, several years after purchasing the business,

Rod Sayles completed substantial capital improve-
ments at Guibord Funeral Home.

“It turned into a spacious and beautiful facility,” he
said.

More recently, Sayles Funeral Home underwent
significant renovations. It included overhauling a car-
riage barn to establish business space with heat, a body
cooler, and water for hearse washing.

“It’s a huge, huge addition to the professionalism
of the firm,” Rod Sayles said.

Moving forward, he hopes to further improve the
St. Johnsbury facility by expanding it to establish a
chapel. He said it would ideally seat 100 people.

“I would love to leave behind to the community a
non-sectarian chapel where people wouldn’t have to
go to the church,” he said.

Rodney Sayles

Corporate Headquarters
802.222.9255 • 802.222.5481 Fax

229 Depot Street, Bradford, VT 05033
Satelites

603.444.3440 Li�leton/St. Johnsbury
603.443.6111 Lebanon/White River Jct.

603.256.8533 Keene/Bra�leboro
Serving Eastern Vermont & Western New Hampshire Since 1947!

www.arcmech.com

Established 1947
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AERUS
ELECTROLUX

Dealer: RONALD GUY
802-626-5786

When only the best will do.
49 YEARS • SALES & SERVICE

Established 1966

Established 1966

Exit 22 Off I-91 • 36 Memorial Dr.
St. Johnsbury, VT

802-748-2209 – 800-584-1539
qualitymitsubishi.vt.com

A member of the AutoSaver Group

Established 1964

Rt. 2 – West Danville, Vt.
802-684-3622

A complete line of building materials –
at competitive prices.

GROCERIES • MEATS • PRODUCE • DELICATESSEN

GROCERIES • MEATS • PRODUCE • DELICATESSEN
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Established 1964

THE WHITE
MARKET

Main St., Lyndonville, VT • 802-626-5339
Plaza Store, Lyndonville, VT • 802-626-3654

Portland St., St. Johnsbury, VT • 802-748-5099

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, Vt. • 802-626-5538

Established 1964

Exit 42 Off I-93, Route 302
Meadow Street, Littleton, N.H.

1-800-731-1349
A member of the Autosaver Group

crosstowndcj.com

Established 1963

Frances Atkinson Residence
for the Retired

4717 Main Street, Newbury, VT 05051
(802) 866-5582 • director.atkinson@gmail.com

www.atkinsonresidence.org
A Nonprofit Licensed Residential Care Home

AA GGrreeaatt
PPllaaccee

TToo CCaallll
HHoommee

Frances Atkinson Residence

Established 1963

Open Bowling hours can be found 
at goldcrownlanes.com

Established 1961
St. Johnsbury

Dental Associates, Inc.
One Place Notre Dame 

St. Johnsbury, Vt.
802-748-9357

Katherine Silloway, DDS • Peter G. Miller, DDS
Mielle S. Fox, DMD • Zongjian Jia, DMD

Dr. Pathik J. Shah

Established 1961

�
East St. Johnsbury, Vermont

802-748-9354
Shilo, Tracy & Rod

ROD
’S USED CARS

Established 1960

Reliable, Safe, Responsive
260 Hill Street – Lyndonville, VT

802-626-8595

www.Amerigas.com

Propane is Green & Clean

®

Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

“Boom Truck” and Forklift
Delivery Service Available

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Established 1959

SALES, SERVICE, RENTAL, COLLISION CENTER
Three generations strong since 1959.

northcountrymotors.com

Established 1957

2000 Memorial Dr., Ste. 11, St. Johnsbury, VT 05819
Green Mountain Mall

802-748-3678 www.nekchamber.com
802-748-0731 Fax nekinfo@nekchamber.com

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234
Jeff & Cindy Berwick and Angeline Alley

email: insure@berwickagency.com

EEssttaabblliisshheedd 11995566

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 59 years.

ROUGH-SAWN TIMBERS • FRAMING LUMBER
ATTICAT INSULATION
ABC METAL ROOFING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1955
C.H. DANA 
RV, INC.

SALES & SERVICE
628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Fully Stocked

with 2015’s

Hitches
& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Established 1955
Continuing a Tradition

“Really-Aged”
Cheddar Cheese
Smoked Cheddar 

Fine Gourmet Items

Open Daily 9:30-4:30
Closed Sundays

Tasting Samples
Free Brochure

603-823-8000
Sugar Hill, N.H. • www.HarmansCheese.com

70 YEARS IN BUSINESS...

photo CourteSy oF NeW eNglaNd SkI MuSeuM

The original Mittersill Inn, seen here with Mount Lafayette in the background, was opened

in 1945 and was replaced by the much larger current building in the 1960s.

MITTERSILL ALPINE RESORT

By meghan mccarThy mcPhaul

Special to the record

FRANCONIA, N.H. — Celebrating 70 years in
operation in 2015, Mittersill Alpine Resort started
as the pipe dream of an Austrian baron during World
War II. After leaving his native Austria during the
Nazi Anschluss, Baron Hubert von Pantz found his
way to Franconia, whose rugged mountain peaks re-
minded him of his homeland. In 1945, von Pantz
opened a 20-room inn and a rope tow for skiing at
his fledgling Mittersill property.

Both Mittersill’s ski slopes and the inn have un-
dergone various transformations over the ensuing
decades. While skiing at the facility waned to the
point of the trails being closed for many years, Mit-
tersill Alpine Resort – comprising the inn and its sur-
rounding amenities – has been going strong since
the baron opened the doors 70 years ago. Mittersill
now operates as a four-season vacation rental and
ownership resort.

Von Pantz gradually built a ski village around his
inn, adding trails and lifts, along with slope-side
chalets. In the post-war era, skiing took off through-
out the United States, and ski areas were developed
around the country. The baron’s Mittersill concept
of a full-service ski village, however, was unique at
the time – and has become the norm for many mod-
ern ski resorts.

Through its first decades, Mittersill was booming
– both on the slopes and off. Von Pantz loved a good
time and seemed to spark a party wherever he went.
His title and love of the good life attracted Holly-
wood movie stars and European nobility to Mitter-
sill. There seemed always to be a celebration – with
regular skiing folks rubbing elbows with the rich and
famous – in the inn’s restaurant or at the outside bar,
where ice-skating waiters provided service.

Many years after seeing his alpine village dream
realized in the mountains of Franconia, von Pantz
sold Mittersill to relatives and returned to Austria,
where he had refurbished his original Mittersill, a
medieval castle called Schloss Mittersill in the Aus-
trian Alps.

The new owners of the New Hampshire property,
the Franconia Development Company, separated

Mittersill Alpine Resort from the ski operations and
the chalet development.

While the ski area gradually declined, eventually
closing in 1984, the slopes – now under state own-
ership and part of Cannon Mountain ski area – have
seen a revival in recent years. Although the resort
remains completely separated from the ski endeav-
ors out the back door, General Manager Lois Bijolle
said it has been exciting to watch the ski area come
alive again.

Beginning in the late 1970s, the resort was con-
verted to a time share model, and it now operates as
a non-profit homeowners association with more than
2,000 owners of vacation units and a five-member
board of directors elected by the owners.

Mittersill Alpine Resort includes 53 units, all with
full kitchens and access to the inn’s fitness room,
sauna, pools, hot tub, tennis court, game room and
playground. Mittersill also has a pub, which is open
to the public and offers beer and wine along with
soups, salads, and sandwiches.

Through the time share model, Mittersill owners
may choose to use their vacation week for a stay at
Mittersill during the year, rent it to someone else, or
trade the week for a timeshare elsewhere.

“Most of our owners are from the New England
region and New York state, but we also see lots of
guests from Canada, as well as visitors from as far
away at Austria, Ireland and Mexico,” said Bijolle.

While Mittersill attracts owners and guests from
far afield, Bijolle said the Resort is proud of its sup-
port of local people, local businesses and the local
economy as well. Beyond employing 32 people,
Mittersill is the second largest real estate tax payer
in Franconia, and the people who spend time at the
resort also visit area attractions, shops and restau-
rants during their time here.

“We have over 8,000 people coming through the
resort each year, and we estimate each couple spends
upwards of $400 per week in the area while they’re
here,” said Bijolle. “That adds up to about $1.5 mil-
lion spent in the area by our visitors each year.”

Bijolle said the resort is planning for renovations
to the lobby and some of the units at Mittersill this
spring.

With its close proximity to skiing, hiking, and all
the other sightseeing and recreational opportunities
that abound in the area, Mittersill offers a convenient
location along with a good dose of local history. And
the spectacular view of Mount Lafayette is just as
breathtaking as it was when Hubert von Pantz ar-
rived many decades ago.

photo By MeghaN MCCarthy MCphaul

The slopes of Cannon Mountain and its Mittersill Terrain Area rise behind the Mittersill Alpine

Resort, which marks 70 years in business in 2015.

Founded by an Austrian
baron in 1945, Mittersill

is still going strong

E S TA B L I S H E D  I N  1 9 5 7

800.936.7730 • servicecu.org

Now with branches in
Berlin and Lancaster
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Established 1972

Dale Wells Building
Contractor, Inc.

129 Johnson Rd. • St. Johnsbury, Vt.

802-748-2713
RESIDENTIAL • COMMERCIAL

Established 1972

CChhoooossiinngg
hheeaalltthh..

HOSPITAL DRIVE, ST. JOHNSBURY 
802 748-8141|WWW.NVRH.ORG

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

Established 1971
“Serving You For 44 Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours:
Eves. ‘til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.

Established 1971

1248 HOSPITAL DRIVE – ST. JOHNSBURY, VT 05819
• A 110-bed facility providing subacute and long-term 

care and rehabilitation services
• Medicare/Medicaid certified
• Preferred provider for HMOs & insurers

Get back your life.    

(802) 748-8757

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166 Peacham, VT 05862

Established 1970

24 Hours a Day
Residential, Commercial and Industrial
www.murphyelectricservice.com

802.626.1108

Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road Creamery Road
Groton, Vt. South Ryegate, Vt.
802-584-3273 802-584-4773

Established 1969

Residential Care Home
“Our Home Is Your Home”

Ward Nolan, Administrator 47 Herrick Road
Phone: 802-873-3152 Derby Line, VT 05830
Fax: 802-873-9206 mmmanor@comcast.netVisit us at www.nchcvt.org to find out more! 

-748-8116 
Concord Health Center...................................802-695-2512 
Danville Health Center...................................802-684-2275 
Hardwick Area Health Center........................802-472-3300 
Island Pond Health & Dental Center.............802-723-4300 
Northern Counties Dental Center...................802-472-2260 

-748-5041 

Award-Winning, Patient-Centered  
Primary Care, Dental Care, Home Care & Hospice  

for the Northeast Kingdom and North Country   

 Established 1968

Keep Vermont Growing - “Select Cut”

Jackson Mitchell, Jr.
LOGGING CONTRACTOR

� Forestry • Site Work � Firewood
� Buy standing timber or timberland
P.O. Box 589, Lyndonville, VT 05851

802-626-5591

Established 1969

One Gordon Mills Way
St. Johnsbury, VT 05819

WEIDMANN

 
Medicare & Medicaid Certified Home Care and Hospice P rogram  

 

 

--  
802-748-8116 or 1-800-924-8116 

161 Sherman Drive, St. Johnsbury, Vt. 

www.nchcvt.org 

 

Caledonia Home Health Care  
& Hospice 

Established 1967

PARKWAY REALTY
A S S O C I A T E S

PARKWAY REALTY
A S S O C I A T E S

75 Mt. Pleasant St., St. Johnsbury, VT 05819 • 802-748-8169
223 Main Street, Lyndonville, VT 05851 • 802-626-8333

www.parkwayrealtyassociates.com

*Originally established as Waterford Real Estate Agency

Established 1967 *

Maurice Chaloux . . . . . . . . .274-1147
Patty Emery  . . . . . . . . . . . .274-4058
Danica Rolfe  . . . . . . . . . . . .274-3255

Mathew Ghafoori  . . . . . . . .745-7320
Kristianne Liberty . . . . . . . .274-9036
Robin Migdelany . . . . .781-640-0337

Jack Papin  . . . . . . . . . . . . .748-0880

Established 1967

LLiittttllee MMoovveerr
KKAAPP EEnntteerrpprriisseess,, LLLLCC

LLooccaall && RReeggiioonnaall MMoovviinngg

Keith A. Phelps
838 Keyser Hill Rd.

St. Johnsbury, VT 05819

Phone 802-748-9112
Cell: 802-793-7986

E-mail: jphelps@kingcon.com
U.S. DOT 458292

Established 1966

OWNERS: BRUCE & ANNA CUSHMAN
RTE. 2 • ST. JOHNSBURY, VERMONT • 748-3994

Gift Shop & Ice Cream Parlor

Established 1966
Mayo’s Glass Service
“Your Full Service Glass Shop”
• Residential • Commercial

• Awnings
744 Portland Street, St. Johnsbury, Vt.

802-748-8895
www.mayosglass.com

Established 1966

MAYO’S 
FURNITURE & 
FLOOR COVERING
802 RAILROAD STREET
ST. JOHNSBURY, VERMONT
802.748.8725
MAYOSFURNITURE.COM

• Furniture & Accessories • Mattresses
• Flooring • Window Treatments

By roBerT Blechl

Staff Writer

LITTLETON, N.H. - It was modest beginning by
any standards - a business that began in a one-room
apartment for $50 a month in the Tilton Opera Block.

But out of that apartment grew a boyhood dream.
Today, 70 years later, Littleton Coin Co. is one of

the largest employers in the North Country and one
of the largest collectibles firm in the country, offering
a wide array of U.S. and world coins and paper
money through a myriad of mail-order services to
each of the 50 states and beyond.

“We’ve been successful in finding talented people
who have helped make this bigger than we ever
imagined,” said company president and coin collec-
tor David Sundman.

Littleton Coin Co., which has several hundred
thousand customers across the nation, owns its in-
ventory and sells mostly U.S. coins to U.S. cus-
tomers largely through catalogs and direct mailing.

“We sell coins and banknotes to people who are
collecting for fun,” said Sundman. “Everything we
sell, we own.”

But behind every coin is a story of a time, a place,
sometimes a person.

“We are selling stories,” said Sundman. “Coins
and banknotes are a lens into history. They are some-
thing tangible, something exciting to hold in your
hand.”

Sundman, who grew up around coins and stamps,
enjoys those stories. They inspired him to earn a
bachelor’s degree in history, and after graduating
from Gettysburg College in the early 1970s, he re-
turned to Littleton to work full-time for the company.

The company - first called Littleton Stamp, then
Littleton Coin and Stamp and now Littleton Coin Co.
- was founded in 1945 by Sundman’s parents, May-
nard and Fannie Sundman.

But the passion was born nearly 20 years before,
in Bristol, Conn., when a 12-year-old Maynard
Sundman was introduced to his friend’s stamp col-
lection after rain had forced them inside.

A few years later, in high school, the entrepreneur-
ial Sundman began collecting stamps at his parents’
home in Bristol and after graduation was ready to
launch a stamp business with $400 in savings.

“His dream was to eventually get into the coin
business,” said David Sundman.

That dream would have to wait a few years as
army service called Maynard away and then called
him back after the United States’ entry into the Sec-
ond World War. During that time, while Maynard
was in North Africa and Italy, Fannie saved their col-
lective salaries to the tune of $4,000.

Credit for the company’s Littleton location goes

to Fannie, who in 1944, while lodging at the Thayers
Inn, looked across the street at an impressive post of-
fice, central to the business.

“She said this is the place,” said David Sundman.
“My father had such confidence in my mom.”

The growth of Sundman’s stamp company caught
the eye of Bostonian H.E. Harris, then owner of the
largest stamp company, who noted the Littleton en-
terprise was achieving “the fastest rate of growth in
the history of the stamp business.”

In the succeeding decades, the company grew
even more and moved several times around Littleton,
from the Tilton Opera Block to offices across Main
Street at the Jax Jr. movie house and then to Union
Street.

“My father always said to stick with the things that
are government-made,” said Sundman. “You know
how many were made and know they’re not manip-
ulated.”

In 1999, the company moved to its present loca-
tion at the Littleton Industrial Park, where it ex-
panded from an initial 65,000 square feet to its
current size of 85,000 square feet.

The four original employees in 1945 have now
grown to just over 320 employees working two
shifts.

Today, most of the good coins are already in col-
lection, said Sundman, and the company works hard
to find good coins, putting out the word through print
and digital mediums and sending its acquisitions em-
ployees all over the country.

“We’re the eyes for our customers and the filter,”
said Sundman. “We’re picking out coins that are
right for the grade. Grading is very important.”

The study of currency, including coin currency, is
called numismatics and every coin that arrives at Lit-
tleton Coin Co. is graded so its fits the company’s
high-quality standards.

Learning the trade of coin grading is not a quick
process - the initial training is six months, and it takes
several years to become proficient.

The company primarily buys and sells U.S. coins,
but also acquires coins from across the world. Some
of the oldest date back to the sixth-century B.C., said
Sundman.

American currency runs the gamut and includes
Colonial coins, 1799 U.S. Silver Dollars, and a com-
memorative banknote featuring U.S Pres. James
Garfield, who was assassinated in 1881.

Each coin must be evaluated, which can be tricky
as each U.S. mint and even year has different char-
acteristics, said Sundman.

“It’s very nuanced,” he said.
Littleton Coin Co. sells its inventory on approval,

which means coins are sent to customers who can in-
spect them in their home,
buy the coins they like
and send back what they
don’t.

“Our business is built
on trust all the way
through,” said company
public relations manager
Jill Kimball.

The company also of-
fers continuity programs
and clubs, which include
U.S. dollar, half dollar,
ancient coins, and world
money clubs, that make it
easier to collect a partic-
ular type of coin, said
Kimball.

Many collectors begin
as youngsters, but put
their passion on hold,
sometimes for decades,
before picking it up again
later, she said.

A resurgence in coin
collecting that spawned a
new generation of collec-
tors occurred in the late
1990s through the federal
50 state quarters pro-CourteSy photo

Littleton Coin Co. founders - Maynard and Fannie Sundman, during

the war years.

70 YEARS IN BUSINESS...

photoS By roBert BleChl

David Sundman with a 1799 U.S. Dollar and Pres. James Garfield commemorative banknote.

LITTLETON COIN CO.

See coin, page S10
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Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1976
Raymond Heath
Construction, Inc.

303 Walsh Rd., Waterford, VT 05819

Excavating Contractor
802-748-2100

Specializing in Commercial And
Private Excavating Of All Kinds.

We’re proud to serve the Northeast Kingdom.

 

ablishedEsta 1

 

759

 N A T U R A L  H A R D W O O D  F U R N I T U R E
M A D E  I N  V E R M O N T

Mon-Fri 10 am to 6 pm     Sat 10 

copelandfurniture.com/companystore

 05033     802.222.530064 Main Street, Bradford, VT

ablishedEsta 1

  H A R D W O O D  F U R N I T U R E
M A D E  I N  V E R M O N T

Mon-Fri 10 am to 6 pm     Sat 10 am to 5 pm

copelandfurniture.com/companystore

802.222.5300

759

Established         1975

115 Eastern Ave St. Johnsbury, VT
www.catamountarts.org

Visit Us Online For Tickets to all Up-Coming Events
Choose Seats – Make Purchase – Print Tickets

Catamount Box Office: 748-2600 • 11am-6pm • Mon. through Sat.

Established 1974
CALL:

802-626-8686
or Toll Free:

1-800-321-8688
Junction of

Routes 5 & 114
Lyndonville, Vt.

www.beanshomes.com

Established 1974
Kitchenware
& Stylish
Gifts

Fresh Deli
Yankee
Candles

Natural
& Organic
Foods

Vitamins &
Supplements

Today’s Natural General Store
537 Railroad St., St. Johnsbury, VT 05819

802-748-3587 • www.naturalprovisionsvt.com

Established 1974

4 Memorial Drive
St. Johnsbury, VT

www.aldrichfabrication.com

Phone: 802-748-9122 • Fax: 802-748-3152

Nutrition
You Can Feel.

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 40 Years of Fine Food

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Pre-Natal Care
Women’s Health • Chronic Disease Management

ACHS Pharmacy • ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay

by offering a sliding fee scale to those who qualitfy.

GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1974

BOULAY’S AUTO
USED CARS BOUGHT AND SOLD
Complete, Professional Auto Body Repairs
Insurance Work • General Auto Repairs

RTE. 122 – LYNDONVILLE, VT.
802-626-8860

Monday-Friday 8-5 • Saturday 8-Noon

Established 1974

“OUR BUSINESS IS 
BUILDING YOURS SINCE 1974”

Construction Management � Design - Build Services
� Metal Buildings �

Industrial � Commercial � Institutional

P.O. Box 860
Derby, VT 05829
E-Mail: spates@together.net

Office: 1876 Beebe Road
800-639-3550   Derby, Vt.

802-766-5000  Fax: 766-2142

SPATES
CONSTRUCTION, INC.

Two Generations to Serve You Better

Established 1973

Over 50 Years Construction Experience

802-467-3372 or 802-467-3445
FAX: 802-467-3372

Established 1973
Whitefield Hardware 

& Building Materials, Inc.

11 Main St., Whitefield, NH 03598

603-837-2600

Established 1973

“Make the Logical Choice
Your Local Choice”

• Derby • Lyndonville • Morrisville
www.callfreds.com

Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, Vt. – 802-334-8418
Office: Rt. 5, Lyndon, Vt. • 802-626-5755

Washed Sand • Stone • Gravel • Ledge Products
Custom Portable Crushing!

Established 1972
Desrochers & Sayles, Inc.

Doing Business As

Guibord Funeral Home

15 Main St. • Lyndonville • 802-626-9389

Thomas
Barrett
Rodney
Sayles

Shelly
Smith
Ernest

Coolbeth
Nelson
Dodge

Established 1972

JEWELERS � BOUTIQUE � GALLERY
Fred and Robin Little

Eastern Ave., Downtown St. Johnsbury, VT

802-748-2933

Established 1972

Lamplighter Lounge
(Inside Gold Crown Lanes)

Enjoy a cold beer about anytime
Gold Crown is Open!

212 Hastings Hill • St. Johnsbury, Vt.

802-748-2205
goldcrownlanes.com

65 YEARS IN BUSINESS...

CourteSy photoS

Whitney’s is celebrating 65 years of offering many types of home improvement services.

WHITNEY’S INC.
By Todd WellingTon

Staff Writer

It was the year 1950.
Harry Truman was president, Fats Domino was

on the radio and in Franconia, N.H. a man named
Robert “Bob” Whitney went into the insulation
business.

Sixty-five years later, Whitney’s is a home im-
provement landmark at 115 Main St. in Franconia
providing a wide array of home remodeling serv-
ices and materials to North Country home own-
ers.

Bob Whitney is retired now but the company
is still family-owned and run by his grandson
Chandler “Chip” Stowell. Stowell said there’s a
reason why Whitney’s has been able to survive
over six decades of the ups and downs of the
home improvement industry.

“The diversity of what we do,” said Stowell.
“We don’t focus on one thing. We can do it all.”

The company does kitchen and bath remodel-
ing, insulation, siding, windows, doors, awnings

and energy efficiency work such as energy audits
and energy efficiency improvements for home-
owners.

Whitney’s also does porch enclosures, patio
rooms, decking, blown-in insulation and multiple
kinds of roofing installations to include metal, as-
phalt, rubber and wood.

Stowell said his grandfather moved the com-
pany to the Main Street location in the early
1970s and it has been there ever since.

It was the year 1996. It was the year Bill Clin-
ton defeated Bob Dole to win re-election as pres-
ident, moviegoers flocked to see “Jerry Maguire”
and in Franconia, N.H., Chip Stowell started
learning as much as he could about Whitney’s
from his grandfather.

“I learned a lot from him,” said Stowell. “Lots
of lessons. Most importantly, ‘Take care of the
customer.’ Even if it takes a little extra. Also,
‘Keep a level head.’ ‘Stay calm, cool and col-
lected.’ I think I only saw him get mad once.”

photoS By roBert BleChl

The Franconia Hardware has been a fixture on Main Street in Franconia for 65 years.

FRANCONIA HARDWARE
By roBerT Blechl

Staff Writer

FRANCONIA, N.H. - What
began in 1950 as a part-time re-
pair business in the basement of
a home has today grown into a
downtown store that serves
nearly 20,000 customers.

Franconia Hardware is cele-
brating 65 years.

The store is now owned by
Mike Ford, the son of its
founder, who described its mis-
sion: “We’re problem solvers.
We enjoy a good challenge.”

The man taking on the early
challenges was Hamilton Ford,
who started the business in his
Church Street basement.

Soon, it outgrew that space,
and in 1957, after a former serv-
ice station became available in
downtown, moved into its pres-
ent location at 334 Main St.

In 1959, Franconia Hardware
was incorporated, and the ensu-
ing years saw it grow in sales,
size and inventory.

The part-time business soon
became a full-time enterprise
that encompassed bottled gas
sales, ditching and excavating,
septic tank installations, water

systems installation and plumb-
ing and heating services.

In 1968, Hamilton Ford
joined the American Hardware
Supply Company, a hardware-
buying cooperative.

Growth continued, and the 35
original square feet turned into
3,500 square feet, mostly be-
cause of customer requests.

“If it is asked for twice, we
try to carry it,” said Mike Ford.

In the late 1970s, the business
began phasing out its service
work to focus instead on hard-
ware sales and in-store service.

In 1990, it computerized its
inventory.

In 1997, SERVISTAR
merged with True Value to form
TruServ Corp., making Franco-
nia Hardware a member of the
largest independently owned
hardware cooperative in the
country.

Mike Ford said the designa-
tion gives Franconia Hardware
greater buying power to com-
pete with the big box stores and
a greater product selection to
boost the company’s special-
order business.

Mike Ford, who began work-
ing at the store in the late 1970s

after college, began running the
business in 1984, after his
brother, Kenneth, became ill.

In 2010, Mike Ford bought
the building, which is separate
from the store.

Before then, the family had
owned half the store until Ford,
in 2010, acquired both the
building and store.

Even as a child, Mike Ford
was no stranger to the business,
which he was always around.

“I was taking naps on the
shelves,” he said.

What helped the store survive
during economic downturns and
lean years is its size, he said.

“We try to stay within our-
selves and not get too big over
time,” said Ford.

The store’s customer base is
homeowners with some con-
tractors and it has about 250 in-
house accounts with
homeowners and local contrac-
tors.

Items sold run the gamut and
include electrical and plumbing,
with most of what’s sold, said
Ford, largely for repairs rather
than initial installations.

See hardware, page S9

See Whitneys, page S8

802-626-8892 • 802-535-6100
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973



By Brendan KoZloWsKi

Staff Writer

ST. JOHNSBURY — On
June 6, Anthony’s Diner on
Railroad Street in St. Johnsbury
will celebrate its 40th anniver-
sary. The restaurant opened in
1975 and has dealt with its fair
share of changes and adversity,
including a fire and relocation.
After 40 years in business,
owner Tony Proia said simply,
“It’s had its ups and its downs.”

“It’s like a roller coaster, but
if you like what you’re doing
it’s not really a job,” Proia said.
“I love what I’m doing.”

In his 40 years of business,
Proia said one of the most mem-
orable moments came in 2004
when Phish was hosting what
was supposed to be their last
festival and live performances.
The festival was held in Coven-
try and approximately 68,000
fans attended. The festival was
appropriately titled “Coventry”
and many parts of Vermont saw
drastically increased traffic over
that weekend.

“I think one of the things I re-
member best is the Phish con-
cert about six years ago,” Proia
said. “About 20,000 people
came into St. Johnsbury. That
lasted all day long.”

To celebrate the anniversary,
Proia said he and his wife, Judy,
plan to bring back some things
from 1975.

“We’re going to bring back t-
shirts from the 1970s. We had a
Woodsman burger t-shirt that
we’ll bring back,” Proia said.
“My son said ‘You should do a
menu that day of what you did
in 1975,’ so I’m going to do
something like that. It’ll be a

fun thing. It’ll be fun for every-
body and they’ll get a taste for
history.”

Forty years ago, Tony Proia
said he didn’t think he would be
in business this long. “I think
that most people that are in the
restaurant business are gone
within 10 years,” he said. “It’s
a hard business. You’ve got to
work hard to keep up on what’s
going on. You’ve got to try new
things. If they work, they work.

That’s just how it is.”
An example of Anthony’s

ability to change and adapt
came during the restaurant’s in-
fancy.

“When I first started, I was
serving all frozen food. As time
went on I started experimenting
with french fries. Beverly Beck
was working for me and told me
to pick up a 50-pound bag of
potatoes. I cut them up and put
them in the fry0lator. They
turned dark,” Tony Proia said.
“It took six months for me to
get it down, but eventually I fig-
ured it out. I had to stick with it
and now people prefer them.”

Proia said he
also started deal-
ing with local
businesses before
it became a trend.
“I was using local
foods and a lot of
local products. We
got local beef and
they slaughtered
the cows down at
Moore’s,” he said.

One of An-
thony’s trade-
marks, the
Woodsman burger,
was invented in
1974, before the
doors had even
opened for busi-
ness.

“When I was
doing the menu in
‘74 I had a bunch
of burgers in
mind,” Proia said.
“I wanted to pay a
little tribute to my
grandmother be-
cause she worked
in the woods in the
’30s and that’s
how the Woods-
man burger came
about.”

After An-
thony’s, previ-
ously located

where the sheriff’s department
and courthouse are, was dam-
aged in a fire, it moved to its
current location in December
1979.

“I had a lot of people saying
it would be hard to keep going,
but when we opened in Decem-
ber of ‘79 we had lines of peo-
ple waiting to get the
Woodsman burger,” Proia said.
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Established 1980
LANCASTER HARDWARE

& HOME CENTER

200 Main Street, Lancaster, N.H.
603-788-4445

Established 1980

376 Broad St., Lyndonville, Vt.
802-626-4276 • 802-626-9251 • (Vt.) 1-800-639-1591

Mon.-Fri. 8-5 • Sat. 8-Noon 
Dave & Diane Ainsworth

Good Used
Late Model

Cars and Trucks
For Sale

Brakes • Exhaust • Tires • Oil Change • Struts & Shocks
Collision Repair • Used Parts • 4-Wheel Alignment

Auto Detailing • 24-Hour Towing
Vt. State Inspection Station

Mountain View Auto, Inc.
Sales and Services

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.
802-684-3484
Fully Licensed
CCaassuuaall DDiinniinngg
&& LLooddggiinngg

Established 1979
St. Johnsbury 

House of Pizza
PIZZA • GRINDERS

APPETIZERS • PASTA

802-748-5144
287 Portland Street
St. Johnsbury, VT

Established 1979
NORTH COUNTRY

VENDING, Inc.
10 Jones St.           St. Johnsbury, Vt.

802-748-8057
Specializing in Full Line Industrial Vending

OFFICE COFFEE SERVICE
Designed For Your Convenience

We make the break.
“SERVICE IS OUR BUSINESS”     The Randall Family

randall@northcountryvending.com

Established 1979

www.fairbanksmill.com

Established 1978
M&M

Beverage Centers
Corner of Broad St. & Red Village Rd.

Lyndonville, VT • 802-626-4594
Gas • Diesel • Off Road

• Mini Mart
Daily Lunch Specials • Lottery

Beverages • Dairy Products • ATM

Established 1978

– featuring –
� Modular Homes by Maple Leaf of Canada

� Manufactured Homes by Skyline � Eagle River of PA
www.haganshomesnh.com

OOPPEENN 77 DDAAYYSS AA WWEEEEKK

MANUFACTURED
HOMES

SALES & SERVICEHAGAN’SHAGAN’S
Exit 44 off I-93 • Littleton, N.H.

603-444-2788
sales@haganshomesnh.com

Established 1978
Breakfast 
Lunch 
Dinner

Mon.-Thu. ~ 5:30am-8pm
Fri. & Sat. ~ 5:30am-9pm 

Sun. ~ 7am-8pm

802-626-9890

686 Broad Street, Lyndonville, VT

Established 1978

Creaser
Realty

Robert Creaser
Real Estate of All Kinds

Including Huntington Homes
34 Skyview Terrace • St. Johnsbury, Vt. • 802-748-3033

www.creaserrealty.com

Established 1977

663 Old Center Road, PO Box 36
St. Johnsbury, Vermont 05819

agent@caledoniainsurance.com
Tel. 802-748-8797 • Fax 802-748-8609

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Wood or Gas Stoves and Fireplaces • Pellet Stoves
Over 35 years experience.

Peter L’Esperance 800-677-4905
802-476-4905 Fax: 802-476-4998

Established 1976

Ken Achilles
GARAGE DOOR SPECIALIST

(formerly St. Johnsbury Overhead Door)
Sales • Installation • Service

Commercial, Residential and Industrial Doors
and Electric Operators

Ken Achilles • 802-748-2487
164 Webster St. • St. Johnsbury, VT

Established 1976
Karl Armstrong 
Masonry, LLC
5202 Memorial Drive, Lyndon, VT

RESIDENTIAL & COMMERCIAL
MASONRY CONSTRUCTION & REPAIR

ARCHITECTURAL DESIGN CONSULTANT

Fully Insured

802-626-8775
Fax: 802-626-8778

Gas & 
Woodstoves

Established 1976
KEN ARMSTRONG

MASONRY
150 Red Brick Rd., Lyndonville, VT

802-626-8495

4 GENERATIONS
MASONRY

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates

Established 1976

The Framing Format
And Gallery

“CUSTOM PICTURE FRAMING”
Antique Vt. Maps • D-I-Y Framing Supplies

Sharon E. Reihmer, Prop.

485 Lafayette Street – St. Johnsbury, Vt.
802-748-3964 • www.framingformat.com

Established 1976

Can’t find what you need?
We can special order it for you!

CHOOSE FROM OVER
75,000 ITEMS

EASTERN AVENUE
ST. JOHNSBURY, VT.

Celebrating 39 Years

OPEN
MON.-SAT.

8-5:30
FRI. ’TIL 6
SUN. 9-1

802-748-8076

40 YEARS IN BUSINESS...

Anthony’s has been serving the Northeast Kingdom for 40 years.

ANTHONY’S DINER

Stowell took over several
years ago and, like his grandfa-
ther before him, he has added
new services and products to
meet the ever-changing needs
of North Country home owners.

Stowell said the company has
six employees working in the
field and two in the office.
There are three main crews in-
cluding the carpentry crew, the

roofing and siding crew and the
insulation crew. Most of their
work is in New Hampshire,
usually within a 30 mile radius,
but they do sometimes venture
into neighboring Vermont.

Most of the company’s work
involves installation and Stow-
ell said roofing work is a con-
stant that seems to continue
even during down economic
times. He said customers bene-
fit from Whitney’s services in a
number of ways including the
combination of supplies and

service when undertaking a
home improvement project.

Stowell said the goal is to
provide customers with a
“smooth transition” when they
go from the old to the new and
the related disruption in their
lives during a home improve-
ment project.

He may be the boss but Stow-
ell said that like any small busi-
ness owner he does it all,
including work on the crews
when other employees are out.
“We’re a team,” said Stowell.
“We’re all in this together.”

ABOVE: Whitney’s founder, Bob Whitney

RIGHT: Grandson and current owner, 

Chip Stowell

Whitneys
Continued from page S7

Established 1979
CALENDAR BROOK
CABINETRY, INC.

DAVID PATOINE, MASTER CRAFTSMAN
Custom Kitchens, Baths and Home Cabinetry,
Hardwood Flooring, Lumber & Plywood Sales

TEL/FAX 4863 Memorial Drive Lyndon

802-748-5658 St. Johnsbury, VT 05819

cbcinc@cbcinc.co

Established 1977

STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of

23 Pearl Street
St. Johnsbury

VT 05819
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Established 1981

Routes 5 & 25 • Bradford, VT
802.222.9611     www.valleyfloorsinc.com

Established 1981

1320 Rabbit Plain, St. Johnsbury, VT
802-748-5646 or 1-800-659-1446

Mon.-Fri. 9-5 • Sat. 9-2 • Closed Sunday
Flowers For All Occasions • Finest in Wedding Flowers

Full-Service Florist • Gifts • Plants • Balloons
We take pride in giving our customers individualized

attention to assure them the finest in floral arrangements.
Order by phone or online at: artisticgardensvt.com

Arti
stic GardensFlorist 

Established 1980

The Helpful Place
31 Perras Road, Northumberland, NH

Phone: 603-636-1391 Fax: 603-636-1405
Toll Free: 800-545-0772

www.perrasace.com

aa hhaaiirr ssaalloonn

Established 1980

Specializing in Haircuts & Hair Color
Facials • Manicures • Pedicures

802-748-8810
142 Eastern Ave., St. Johnsbury, Vt.

Established 1980

Bruce Houghton & the Crew
Red Village Road – Lyndonville, Vt.
“See You in the Spring”
“Don’t Forget to Remember”

Established 1980
Celebrate
Everything

BREAKFAST & LUNCH EVERYDAY!
OPEN  77 DAYS A WEEK AT 6:30 AM

603-444-5722
TAKE-OUT TOO!

Main St., Littleton – Next to Jax Jr. Cinema
www.thecoffeepotrestaurant.com

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1980

Gingue Auto Body

� Foreign & Domestic Vehicles
� Insurance Work
� Framework

23 Coffin Road
St. Johnsbury, VT 05819-8762

Phone: 802-748-8694
Bernard & Karen Gingue

Established 1982

Established 1982

Appalachian Supply Inc.
PPLLUUMMBBIINNGG//HHEEAATTIINNGG//EELLEECCTTRRIICCAALL SSUUPPPPLLIIEESS

CCOOAALL SSTTOOVVEESS,, BBOOIILLEERRSS && FFUURRNNAACCEESS
MMAAPPLLEE SSUUGGAARRIINNGG SSUUPPPPLLIIEESS

WWhhoolleessaallee –– RReettaaiill
Route 5 (North) 802-748-4513 St. Johnsbury, Vt.
Meadow St. 603-444-6336 Littleton, N.H.

Established 1982
Shear Sensations

Salon & Spa
Amy, Marion, Lori, Carla, Mickey, Holly, Kara,

Heather, Kattie, Kathleen, Calie, Kristan, Natalia
102 DEPOT ST. • LYNDONVILLE, VT

802-626-8200
Walk-ins Welcome

Mon.-Fri. 9am-8pm • Sat. 9am-3pm
www.shearsensationsvt.com

Established 1982

Knight
Electric

1496 Crepeault Hill Rd. – St. Johnsbury, Vt.

802-748-3210
• Residential • Commercial • Industrial

Established 1981
Burke View Garage, Inc.

REPAIR WORK ON 
FOREIGN & DOMESTIC • CARS & TRUCKS

Brakes • Shocks • Exhaust • Oil Change • Tires

Official Vermont Inspection Station
ASE Certified Mechanic

“Where Quality isn’t expensive, it’s priceless.”

ROUTE 114 • E. BURKE RD. • LYNDONVILLE, VT

802-626-3282Monday - Friday 
8:00-5:00

Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, Vermont

www.maplecentermotorsinc.com
maplecm@charter.net

802-748-4527
“You don’t pay more – You just get more!”

See Gary Sanborn, Kevin Sanborn or Doug Stetson

Established 1981
The Riverside

School
Our mission is to develop active learners, patient leaders,

and engaged citizens in a supportive community

Head of  School: Dr. Laurie Boswell
30 Lily Pond Road – 802.626.8552

info@theriversideschool.org
www.theriversideschool.org

Established 1981

287 Main Street • Franconia, NH
800.247.5536

www.franconiares.com
www.franconiarentals.com

Established 1981

Darby’s
Auto Clinic

95 Hastings Hill • St. Johnsbury, Vt.
802-748-3206

� Auto Body & Restoration �
New and Lower Rates

WWeess WWaarrdd AUTO REPAIR
““SSeerrvviinngg tthhee CCoommmmuunniittyy SSiinnccee 11998811””

11119933 PPoorrttllaanndd SSttrreeeett
SStt.. JJoohhnnssbbuurryy,, VVTT 0055881199

Established 1981

880022--774488--33663366 WWeess WWaarrdd -- OOwwnneerr

Established 1981

Pools, Spas
& Billiards

1216 Railroad St.
St. Johnsbury, Vt.
802-748-3705

260 Meadow St.
Littleton, N.H.
603-444-5454

Established 1980

Gil’s Construction
Foundations & Floors

FREE ESTIMATES
2085 New Boston Road
St. Johnsbury, Vermont
802-748-9476

While the physical space has stayed the same
for years, Ford has been building Franconia
Hardware’s special order business, helped by
what is available from the True Hardware ware-
houses.

“We’re proud of that,” he said. “If we don’t
have it, we can get it.”

The business does about 19,000 sales annually.
For the future, Ford plans no major upgrades

other than keeping the shelves stocked.
“We’re always looking for new products to

bring in and are very attuned to customer re-
quests,” he said.

Longtime store customer Chuck Herbert, of
Franconia, said he likes the fact Franconia Hard-
ware is not a big box store.

“It’s a local business, which I always support,”
he said.

Hardware
Continued from page S7

Longtime customer Chuck Herbert, left, and Franconia Hardware owner Mike Ford.

40 YEARS IN BUSINESS...

FIle photoS

TOP: Catamount Arts founder Jay Craven. BOTTOM: Catamount’s current leadership, Artistic

Director Jerry Aldredge and Executive Director Jody Fried.

CATAMOUNT ARTS
By Taylor reed

Staff Writer

ST. JOHNSBURY – Catamount Arts, an organiza-
tion born essentially of rural frustration, has been in-
jecting culture into the Northeast Kingdom since 1975
when it started as a traveling roadshow for fine film.

Forty years later, the Eastern Avenue-based organ-
ization is Vermont’s top full service arts center spe-
cializing in film, art, art education, performance art,
and community outreach, said artistic director Jerry
Aldredge. The facility hosts two movie theaters, an art
gallery, performance space, meeting space, and a re-
gional box office serving 30 area organizations.

“We really are the only full-service arts center in
Vermont right now, maybe even northern New Eng-
land,” Aldredge said. “In the last two decades Cata-
mount has grown the appetite for art and art education
in our community.”

To celebrate its 40th anniversary, Catamount this
year will host special events within each genre of its
offering. May marks the actual anniversary month.

Catamount Arts is largely a product of frustration.
Local silver-screen fans Jay Craven and Reg

Ainsworth in the early 1970s were jonesing for fine
film but found no such options in the Northeast King-
dom. It inspired the pair to create a traveling show that
frequented places like schools and Craftsbury-based
Sterling College in order to project repertory and art
film.

The first was “Citizen Kane.”
“So they literally rented a film and took it around

to several schools,” Aldredge said. “They hoped to ed-
ucate the public about classic films. It mostly was a
mission to bring a little bit of art and culture to our
Kingdom.”

Catamount Arts landed its first address in 1979,
subsequently inhabiting two downtown locales at dif-
ferent times until 1985 when it moved to the former
Post Office on Eastern Avenue, which now houses

Dylan’s Cafe. Catamount established its first movie
theater there.

“Catamount Arts started out as a traveling film
show and eventually found a place in the community
to show films, and it became a center for the arts and
arts education,” Aldredge said. “In the last two
decades Catamount has grown the appetite for art and
art education in our community.”

The organization in the 1980s under Craven’s di-
rection expanded beyond film. Among the efforts, it
initiated a focus on performance art that landed leg-
endary musicians including Johnny Cash, Ray
Charles, Charlie Daniels and Bobby McFerrin.

In 1991, Craven stepped down as executive direc-
tor. Ainsworth briefly stepped up but soon left and was
replaced by a few short timers before returning in 1996
to resume executive duties.

Ainsworth served until 2008 when the organization
moved from its Eastern Avenue headquarters next
door to the former Masonic Temple on Eastern Av-
enue. Jody Fried became executive director in 2009.

And Fried knows what he wants.
“We want to build arts and culture right into the fab-

ric of the community,” he said.
The goal requires a regional approach to art and ex-

tensive collaboration and cross promotion with area
artists and art organizations, he said. It demands de-
liberative planning focused on the creative economy,
he said.

“We’re a nonprofit but we’re able to provide a voice
to an entire sector of the economy,” Fried said. “The
creative economy is extremely important to the long-
term viability of this local economy.”

Payoffs include a more vibrant community that be-
comes attractive to would-be residents, particularly
young people considering a new home, he said.

Angali LaPierre is the face of Catamount Arts. She
works the box office and projects films.

“I love it,” she said. “I like all the people who walk
through the door. I like being surrounded by art.”
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Established 1985
Martin’s Cleaning

Services
Serving the North Country with pride since 1985

Carpet & Upholstery Cleaning 
& Janitorial Service

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

PROFESSIONAL
DJ ENTERTAINMENT

MUSIC FOR ANY 
OCCASION

PROFESSIONAL LIGHTING AND EFFECTS
SOUND SYSTEM RENTAL

603-318-8437

Established 1985

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545

www.calexambulance.org

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1984
LifeBridge Financial Services
“Excellence Through Service Since 1984”

Mark S. Wilkins, LUTCF
Financial Advisor

2728 Memorial Drive
St. Johnsbury, VT 05819
(802) 751-8754 (Home Office)

mswilkins@juno.com
www.lbfsvt.com

Income Tax Preparation
Life Insurance • Annuities

Established 1984
JON PARKS TRACTOR

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

Pure Animal.

Established 1984 
Quality Sanding • Refinishing

Sales and Installation of 
Hardwood and  Softwood

Flooring
Over 40 Years Experience

•
P.O. Box 136

West Danville, VT 05873
Wood Floor Service 

802-563-2512 • 1-800-286-8895

Established 1984
Topic of the Town
FAMILY RESTAURANT
30 MAIN ST., LITTLETON

603-444-6721
www.thetopicofthetown.com

BREAKFAST • LUNCH • DINNER
Sun. 6am-3pm • Mon. 5am-2pm • Tue.-Sat. 5am-8pm

“Where People
Never Leave

Hungry”

�� Everyday is Senior Discount Day 60+  10%
�� Daily Lunch – $3.99 Blue Plate Special (tax included)

�� Wednesday is Buffet Night – 5 pm

Established 1984
Michael K. Walsh & Son

BUILDERS
Danville, Vermont • 802-684-3977

• New Construction • Remodeling
• General Carpentry

REASONABLE RATES
QUALITY WORKMANSHIP

Established 1984

334 Main Street, Franconia, N.H. – 603-823-7700
Email us at: NHMTNRE@aol.com

www.reinholdassociates.com

Established 1984

IICRC, RIA, EPA & OSHA CERTIFIED
St. Johnsbury • East Charleston • Littleton, NH

802-748-1697 • 603-444-1695

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectioninc.com

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1983

CENTRAL STREET | WOODSVILLE, NH

603-747-2818

Stylin
g Salon &

Serenity Day Spa

Established 1983
Riverside Life 
Enrichment

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1983
KITTREDGE MORTGAGE

CORPORATION
NMLS #102926

ANNE C. KNIGHT, Loan Officer
NMLS#: VT 103916, NH 103916

OFFICE: 802-658-5145 
IN VERMONT: 1-800-339-4871 • FAX: 802-658-5484

E-MAIL: Anne@Kittmtg.com
23 PATCHEN ROAD • PO BOX 9220 

SOUTH BURLINGTON, VT 05407-9220

Established 1982

KENNETH M. BIATHROW
CPA

UNION BANK BUILDING
P.O. BOX 528

ST. JOHNSBURY, VT 05819
802-748-2200

Established 1982
TOP CARPET CLEANING

ST. JOHNSBURY CENTER, VERMONT
Biodegradable, Butyl Free, Phosphate Free 

and VOC Compliant.
Cleaning for all your carpet, stone, 

tile and upholstery needs.

WE OFFER...
• odor control • carpet repairs

• professional office cleaning
802-748-3900 • 800-626-3911
www.topcarpetcleaningvt.com

40 YEARS IN BUSINESS...

gram, which circulated a series of
commemorative coins by the
U.S. Mint.

It ran from 1999 to 2008 and on
the 50 quarters for each state is a
unique design on the reverse side.

To maintain operations and
meet customer demand, Littleton
Coin Co. has more than a dozen
departments that include market-
ing, creative, grading, and infor-
mation technology.

Employees constantly monitor
the results of direct mailings.

“It’s a business where you
have to take chances to acquire
things and determine how you
sell what you’ve got,” said Sund-
man. “As for acquiring product,
you don’t know what’s going to
come through the door.”

Making it work is the com-
pany’s hundreds of employees.

“Our staff is very engaged and
highly competent and works well
together,” said Sundman.

In the 70 years in Littleton,
some families have been em-

ployed for generations, and the
company prides itself on being
able to provide opportunity for
people of the North Country, he
said.

Maynard Sundman, who died
in 2007 at the age of 92, came to
work every day until just a few
weeks before he passed away.

David Sundman continues his
father’s vision and said slow,
steady growth is the key to the
company’s longevity.

“If you want people to come
back, you have to deliver consis-
tent product,” he said.

Coin
Continued from page S6

photo By roBert BleChl

David Sund-
man and Jill
Kimball on
the floor of
L i t t l e t o n
Coin Co.

photo By roBert BleChl

The Ammonoosuc Community Health Services has been providing care for 40 years.

AMMONOOSUC COMMUNITY HEALTH SERVICES
By roBerT Blechl

Staff Writer

LITTLETON, N.H. - What began as a family plan-
ning clinic in 1975, on an uncertain budget and a
handful of patients, has grown into a five-site opera-
tion that today employs more than 100 people and
serves more than 10,000 North Country residents.

In 2015, Ammonoosuc Community Health Serv-
ices celebrates 40 years.

“In 1975, it had two staff members and a $12,000
budget,” said current ACHS Executive Director Ed
Shanshala. “This year, we’re just shy of a $10 million
budget. It’s incredible.”

Recent years have also seen a new addition to the
Littleton campus, a renovated building in Littleton for
a new dental care facility and the integration of be-
havioral health.

The stated mission of the nonprofit community
health center is to provide a network of comprehen-
sive primary care and support services to individuals
and families that is patient-centered, prevention-fo-
cused and affordable and accessible to all.

Norrine Williams, who, after 33 years, retired as
ACHS director in 2008, started the nonprofit commu-
nity health center in a rented room on High Street.

In the beginning, ACHS was mostly state-funded,
which made its budgeting process difficult when the
state encountered money problems.

But it overcame the early hurdles and evolved to
meet other needs in the community, as well as state
goals for prenatal and family planning, and continued
to evolve as more funding became available,
Williams said at the time of her retirement.

In 1980, the same year it won the N.H. Charitable
Foundation’s Excellence in Management Award,
ACHS moved into its present location at 25 Mt. Eu-
stis Road in Littleton.

In 1995, it began to expand, and in addition to the
Littleton campus that has a pharmacy, ACHS now has
sites in Franconia, Whitefield, Woodsville and War-
ren.

Today, the federally qualified health center special-
izes in family planning, prenatal care, women’s
health, depression screening, and disease manage-
ment for such conditions as heart disease and dia-
betes.

Its teams of physicians, nurses and assistants pro-
vide services on a sliding fee scale and serve 26 towns
in Grafton and Coos counties.

Employees now total between 101 and 105, said
Shanshala, and in recent years behavioral health was
integrated into primary care to better meet the needs
of patients.

Funding today comes from state and federal grants
as well as insurance reimbursements and fees from
insured and uninsured patients. The average patient
is seen two to three times annually, said Shanshala.

In July 2011, after being awarded a competitive
federal grant, ACHS celebrated the grand reopening
of its Littleton location after the completion of a $2.6
million capital project that added 5,700 square feet of
new space and improved the existing facility’s 6,000
square feet to meet a growing demand for services.

This past September in Littleton, ACHS celebrated
its new dental and oral health center in a newly reno-
vated building of 2,500 square feet that has three op-
eratories, two hygiene rooms, a sterilization room and
a dental lab.

The dental program, open two days a week, is just
getting off the ground and is expected to run four days
a week next year, said Shanshala.

In February 2013, ACHS earned national recogni-
tion for being a patient-centered care that focuses on
highly coordinated care and long-term participative
relationships.

Going into the future, Shanshala said ACHS will
continue collaborating with area hospitals, schools
and churches to promote wellness in the community,
something he said might be termed pre-prevention.

With 320 million Americans consuming about 17
percent of the nation’s GDP in health-related costs,
Shanshala said ACHS is looking locally to see how
residents can be mindful of their own personal health
and wellness, distinct from sick care and preventative
medicine.

That includes engaging in the community for
healthier meals that can be made for many people in
such places as church basements as well as supporting
physical activity, such as Littleton’s river district,
which plans recreational trails for walking, running
and bicycling.

“It’s another way to look at how we design our
communities,” he said.

Shanshala summed up ACHS’s role in the commu-
nity.

“This is the community’s health center,” he said.
“People have a sense that this is theirs. I think that’s
what makes it unique. That’s what makes it work.”

Established 1982
Western Avenue Station
Car Wash • Repairs & Maintenance

160 Western Ave. • St. Johnsbury, Vt. • 802-748-2339

St. Johnsbury Auto Repair Specializes 
in Custom Exhaust Bending
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Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851
802-626-9541 (Office)

David A. Lussier 802-626-8482
Paul Lane 802-626-8472

Steve Young 802-274-1275
e-mail:lussier@kingcon.com

www.lussierrealestateagency.com

NEXT TO THE GREEN MOUNTAIN MALL • www.allaroundpower.com

Established 1989

Spencer Hudson, Owner
Full Line Polaris & Yamaha Dealer

Your Power Equipment Headquarters • Cub Cadet • Yanmar 
Lawn Boy • Echo • Stihl • Husqvarna • Honda • Exmark

Sales - Service - Parts - Accessories

�
��

�
�� � �� � ��

�
��ALL AROUND

POWER
EEQQUUIIPPMMEENNTT

ROUTE 5 NORTH, ST. JOHNSBURY, VT 05819 � 880022--774488--11441133 � FAX 802-748-1416

Established 1989

PO Box 127, 200 Roy Mtn. Rd., Barnet, VT 05821

Larry Ruggles

Phone: 802-633-2393 www.ruggco.com
Fax: 802-633-3202 ruggcoinc @ gmail.com
Cell: 802-274-2478 Building Since 1989

Established 1988
Joe’s Brook Real Estate, Inc.
Route 15 • Walden, VT 05873

802-563-2120
joesbrk@together.net

NNoorrbbeerrtt RRoowweellll,, PPaarrttnneerr EElliizzaabbeetthh AA.. WWiillkkeell,, PPaarrttnneerr
“where the people of the north country

buy and sell their real estate”

Established 1988
HARRY’S REPAIR SHOP

Repairs on Snowmobiles
(Ski-Doo, Arctic Cat, Polaris & Yamaha)

Also ATVs & Snowblowers
• NEW PARTS IN STOCK •

Harry Gammell
Rt. 15 – Walden, Vt. – 802-563-2288

Over 30 Years of Experience

Ski, Bike & Outdoor Store
Retail, Rentals and Repairs, Clothing & Accessories

Vince Jacob • John Worth
802-626-3215 • FAX 802-626-1223

www.eastburkesports.com

439 Route 114
P.O. Box 189

East Burke, VT

Established 1988

Established 1988
YOU’LL FIND IT AT CAR QUEST

VILLE AUTO SUPPLY
721 Broad Street

Lyndonville, Vermont 05851

802-626-8181
Mark Valois, Owner

Established 1988

THEODORE G. FARIS
Forester

Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821

802-633-3020 Office 802-592-3908 Home

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1987
TEAM SPORTS 
PRODUCTS, 
UNIFORMS

& EQUIPMENT

SCREEN PRINTING
246 Church Street

Lyndonville, VT 05851
802-626-8235 • Fax: 802-626-6180

wheelersport@gmail.com

Established 1987
MAGNUS & ASSOCIATES

St. Johnsbury, Vt.  802-748-5555
• Tax Planning & Preparation

• IRAs • SEPs • 403Bs • 401Ks • 529s
offered by

ED MAGNUS, Registered Representative
HD VEST

F INANCIAL  SERV ICES
Securities offered through H.D. Vest Investment Services™,

A non-bank subsidary of Wells Fargo & Company. Member SIPC
6333 N. State Highway 161, 4th Floor - Irving, Texas 75038 - 972-870-6000

Established 1987

5 Year Warranty On ALL Work
Residential, Commercial and Industrial
www.suttonriverelectrical.com

802.427.3152

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
38 Years Tax Preparation • 46 Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established  1986

1097 Main St. • St. Johnsbury, Vt.
A full service law firm

• Deborah T. Bucknam, Esquire
• Jennifer B. Black, Esquire

802-748-5525 • 1-888-675-3041
www.vtlegalhelp.com    info@vtlegalhelp.com

Bucknam & Black P.C.

Established 1986
EHDanson
Associates, PLLC

Architects
Roy E. Ward, AIA
PRINCIPAL

357 Western Avenue tel 802 748 5239
Suite 104 fax 802 748 1085
P.O. Box 4069 e-mail roy@ehdanson.com
St. Johnsbury, VT 05819 web www.ehdanson.com

Established 1986

TRACK SIDE
FARM & GARDEN CENTER

51 Cottage Street, Littleton, NH
603-444-6518

PET FOODS & SUPPLIES,
SHAVINGS & GARDEN SUPPLIES

Established 1986
In Business Since 1968

CORRETTE &
ASSOCIATES

Certified Public Accountants
270 Summer St. • St. Johnsbury, VT 05819

Telephone: 802-748-4858

Established 1986
Louise “Weeza” Sanderson

802-626-9622

BOOKKEEPING SERVICE
Professional • Confidential

Pick-Up/Drop-off Service

Route 114
East Burke, VT 05832

Established 1986
Owners: John & Tricia Kelley

1985 St. Johnsbury Rd.
Littleton, NH 03561
Ph: (603) 444-6285
Fax: (603) 444-2588

Email: info@LittletonPetCenter.com
Web Address: www.LittletonPetCenter.com

Our Motto:
“We will treat your pet the way we would want you to treat ours!”

http://www.facebook.com/LittletonPetCenter

Call for your pets’ Lodging, Daycare, Grooming and Training needs.

Established 1985

Darryel Corrow-Master Plumbers License since 1980

Residential & Commercial
168 Rt. 114, East Burke, VT

802-626-9942 • 802-535-7290

40 YEARS IN BUSINESS...

CourteSy photo

Copeland Furniture’s Berkeley bedroom set.

COPELAND FURNITURE
By leah carey

Staff Writer

Copeland Furniture owes its business success to
the humble cider press.

According to founder and owner Tim Copeland,
he’d been working in the lumber business in the
early 1970s and connected with the president of Gar-
den Way Research, a company in Charlotte, Ver-
mont.

“Peter had an idea and was interested in develop-
ing a cider press,” Copeland said. Together the two
men designed and built the cider press and were
soon selling it via mail order. “It was a great way to
get started because within a few years we were mak-
ing about 3,000 cider presses a year.”

After the initial success of the cider press, the two
men collaborated on another piece that would be ap-
propriate for the same customers, a butcher-block
work bench. “It was for someone rural or suburban
who had a small piece of land and did things around
their house, like garden or have a workshop,”
Copeland explained. “It was essentially a big
butcher block table with vices on it.”

Seeing the potential in the product, they re-
dressed it a bit and began selling it as a butcher
block table. “We started calling retailers and were
initially successful with them,” he said. “By 1980
we were probably entirely into tables and kitchen
work centers.”

Copeland approached retailers in New York and
Boston, some of whom were straight kitchen stores,
but some of whom also wanted what was known at
the time as “lifestyle furniture.”

“It was furniture aimed at Baby Boomers in the
80s,” Copeland said. “It included bedroom furniture
and it wasn’t traditional and stained brown with lots
of ornamentation. It was plain and straight-forward.”

While a major fire in 1984 that burned their plant
in Bradford, Vermont, could have spelled ruination,
instead they used it as an opportunity to reshape
their production lines. “When we rebuilt in 1985, we
put in the capacity to make more complex shapes,

not just plain butcher block tables,” Copeland said.
“We designed a few beds and several of them were
successful.”

But a furniture maker cannot sell just a bed. They
must also have an accompanying dresser and night-
stand. And thus began their move into entire groups
of bedroom furniture. “We tinkered all through the
years,” said Copeland. “In the last three years, we’ve
started to do a more serious business in full contem-
porary and dining groups as well.”

Throughout the years, Copeland has kept his eye
on stewardship as a guiding principle. “Traditionally
stewardship of forest land has always been of a per-
sonal interest to me,” he said. “Taking care of the
resources that take care of us. To me the core issue
of sustainability has always been sustainable har-
vesting of timber. So we don’t simply take a wood
lot for this generation and then never be able to use
it again.”

The company uses sustainably harvested hard-
woods from the American Northern Forest and was
the recipient of the 2009 Sage Award for Environ-
mental Excellence.

As tastes have changed, so have the woods that
Copeland uses to make its furniture. “For years
maple was fashionable. Natural cherry became quite
fashionable and still is in New England. In recent
years we’ve seen more interest in the darker brown,
dark walnut,” Copeland said. “Not so much in the
north, but our customers in the cities, particularly
New York, are more into walnut.”

With the change in type of wood, the geography
of their wood purchasing has also changed. “For
years we were purchasing almost entirely maple, but
that has gradually changed over the years and now
we buy in the hardwood lumber market all over the
northern and eastern quadrant of the states – all the
way out as far as the Mississippi and down to Ken-
tucky and Tennessee.”

As for the future, Copeland said his son Benjamin
is turning 40 along with the business this year. “He
is our director of sales and marketing and he’s very
involved in the business.”

CourteSy photo

Copeland Furniture’s Sarah dining set.
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Established 1992
www.whitemtauto.com
White Mountain Auto

ASHLAND, NH – 603-968-3005
WHITEFIELD, NH – 603-837-3000
NEWPORT, VT – 802-334-7333

ST. JOHNSBURY, VT. – 802-748-0333

Established 1991
O’C Satellite Inc.

2047 MEMORIAL DRIVE

ST. JOHNSBURY, VT 05819
802-748-0994

TOLL FREE: 1-888-748-OCTV
• Charter Authorized Retailer

• Certified Wilson Electronics Installer
• Authorized Dish Network • HughsNet Gen 4 

• Excede Satellite Internet • ADT Security

SALES & SERVICE

Established 1991

77 CONCORD AVENUE
ST. JOHNSBURY, VT

802-748-1953
WWW.TROMBLYPLUMBING.NET

PLUMBING • HEATING
AIR CONDITIONING

Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE
Call Now For Free Consultation

Gift Certificates • Call for Appointment
802-626-9776

Rte. 5, 5839 Memorial Drive, Lyndon, Vt.

Established 1991
GOOD CREDIT – BAD CREDIT – NO CREDIT

45 BROAD ST., LYNDONVILLE, VT – 802-626-1230 OFFICE
Allen 802-535-9459 Cell – Steve 802-473-2188 Cell

Established 1991

Reduce • Reuse
Recycle

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991

www.beginrealty.com
Danville 802-684-1127 • St. Johnsbury 802-748-2045

Always providing Buyers & Sellers in 
the NE Kingdom with Professional 

and Courteous Service

Start your
search here.

Established 1991

Lewis Appliance
Factory Authorized Service & Repair

• Electrolux • Frigidaire • Bosch
and most major appliances

WAYNE LEWIS
WATERFORD, VT. • 802-748-6561

Established
1991

Sandra Day, BC-HIS, LHAD • Rebecca Aubin, LHAD 
Diane LaRose, Office Manager • Isabelle Armstrong, LHAD

Consultants and Licensed Hearing Aid Dispensers
198 Eastern Ave. – St. Johnsbury, VT 05819

Hours: Mon., Tue. & Wed. | 9-4
328 Main St. – Newport, VT 05855 | Hours: By Appt.

802-748-4852 – (800) 838-4327

Established 1991
Danville Dental Group, PLC

Stuart V. Corso, D.M.D.

Zahra Khorrami, d.d.s.
31 Mountain View Drive

Danville, VT 05828
P 802-684-1133 • F 802-684-1138

www.danvilledentalgroup.com
drcorso@danvilledentalgroup.com

Established 1991

Jacque-Lynn
Mackay,
Owner

Phone:
802-748-1101

Certified instruction in Ballet, Tap, Jazz &
Modern (Ages 5-18) • Pre-Dance (Ages 3 & 4)
GGaaiinn tteecchhnniiqquuee aanndd sseellff--ccoonnffiiddeennccee iinn aa ppoossiittiivvee,, ssttrruuccttuurreedd,,

nnoonn--ccoommppeettiittiivvee aattmmoosspphheerree..

Established 1990

Annie Guyer • Nick Guyer
Certified Residential Appraisers

VT Certified Appraisers TEL: 802-626-9357
FHA & VA Approved FAX: 802-626-6913

791 Broad Street, Lyndonville, Vermont
reynolds@reynoldsappraisals.org

Established 1990
Pick & Shovel Pets
We have an experienced staff  to 

answer all your questions.

We feature the best selection of pets, aquariums and
supplies for your furry, gilled or aquatic friend!

802-334-1885
54 Coventry St. – Newport, Vt.
Open 7 Days A Week ’til 8 p.m.

Established 1990
Tri State Drilling & Boring, Inc.

•• hhyyddrroo--ffrraacckkiinngg •• wwaatteerr wweellllss
•• ppuummpp && wwaatteerr sseerrvviicceess

YYEEAARR--RROOUUNNDD FFUULLLL SSEERRVVIICCEE
LLiicceennsseedd iinn VVTT,, NNHH && MMAA

FFrreeee EEssttiimmaatteess •• FFuullllyy IInnssuurreedd

880022--446677--33112233
RRttee.. 55,, WW.. BBuurrkkee,, VVTT

Over 30 Years Experience
DRILLING & BORING

1307 Brown Farm Rd.
Lyndonville, VT 05851

802-748-9475
We Build Garages!

www.kenskarpentry.com

Established 1990

Established 1990
NELSON’S 

AUTO REPAIR
and

TIRE CENTER
BRIDGESTONE • FIRESTONE

DAYTON • NOKIAN
49 Redington Street

Bus. (603) 444-1115  Littleton, NH 03561

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • Mobil Self-service Gasoline

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

Established 1989

BRANCH BROOK
BED & 

BREAKFAST
Host: Ann Tolman

P.O. Box 217
Lyndon, VT 05849 802-626-8316

35 YEARS IN BUSINESS...

HIGH BEAMS
By roBin smiTh

Staff Writer

SUTTON – It’s interesting what can happen in 35
years.

Trenny Robb and Bob Michaud launched High
Beams, a lighting fixture shop in Sutton, in 1980. Be-
tween then and now, they’ve seen styles of lighting
come and go and come again.

“We started out making lights out of junk. We’ve
come almost full circle,” Robb said.

Today, young people, especially young guys, want
new lighting made to match the early light fixture
styles, like Edison lights. They want simple clean
lines and show pieces, Robb said.

The couple moved to Sutton and started the busi-
ness in 1980. It was lighting or window treatments,
and lighting they picked.

“We created this business and taught ourselves
everything. It grew out of survival,” she said.

Among their shades are unique mica shades fea-
turing Victorian-style botanicals, with real leaves and
petals. Others are made with parchment and fabric.

As for lights, their hammered brass and metal
pieces, standing lamps, chandeliers, floor lamps and
wall sconces are all one of a kind. They do bathroom

fixtures and outdoor lights. They also create specialty
works of art, shown under their “fun stuff” web page.

They will do one piece, or design lighting for a
whole house, camp, business or restaurant.

They have shown their work at a variety of shows
in the region.

They are into the Arts and Crafts period. But light-
ing styles are all over the place, she said. There are
no rules.

“We make lights out of anything,” she said.
Many customers have ideas, photographs or draw-

ings about what they want.
“A lot of people design them,” she said.
Some want one lamp, others want the lighting in

their whole house designed by Robb and Michaud.
That’s a lot of fun, she said.

Customers connect with High Beams through the
website – the store opens by request for customers.
The pieces on the website and on Pinterest were all
made and sold to customers, and are posted online
to offer ideas about what they can create.

Many customers discuss their needs online and by
phone, and Robb and Michaud don’t actually meet
them until the piece is delivered.

For individual light fixtures, customers often send
a picture of where they want a lamp to go, then the
couple sends back a drawing of what High Beams
could create.

Communicating online is a great way for the cre-
ative process to work, as customer and designer
share ideas back and forth until the fixture is built.

They’ve had some really creative challenges.
“The most interesting job we ever did was for

Foxy’s,” a bar in the British Virgin Islands in the
Caribbean, Robb said.

A chandelier seven feet in diameter, it had to be
designed so that anyone could put it together. And
Robb said it had to be built so it could be raised and
lowered quickly - important during hurricane season.

Right now, they are building a huge table lamp for
another customer.

“It’s enormous. It’s almost as tall as me when it’s
all together,” she said.

This lamp will have to go on a huge table in a big
room.

“We’ll see it when it’s delivered.”
Robb can’t wait.

CourteSy photo

A lamp shade featured on the High Beams

Pinterest page.

CourteSy photoS

Trenny Robb and Bob

Michaud in the High Beams

show room.

By roBin smiTh

Staff Writer

EAST BURKE – The growth
at Q Burke Mountain is already
having an impact on the econ-
omy for one local store.

“Our deli has been busy,” said
Bill Quirk of East Burke Market.

The market and gas station on
Route 114 that Quirk owns with
wife Carolyn is just over a mile
from the base lodge, and that
makes it a prime location for

construction workers putting up
the phase 1 lodges at Q Burke to
stop for morning coffee and
breakfast sandwiches, or at
lunch for a drink and a hot or
cold lunch.

All the deli meals are home-
made and that keeps customers
coming back for more, Quirk
said.

The Quirks bought the market
in 2010, and have kept growing
for five years. The market has a

long local history, having been
open and operating for 35 years
in the same location, just what
the Quirks like.

Bill Quirk’s own experience
with mini-mart-type stores goes
back 34 years. Quirk owned
stores in Acton, Massachusetts,
and then spent 15 years in the
Panhandle of Florida, including
in Panama City, operating small
stores there, joined by Carolyn.

photoS By roBIN SMIth

East Burke Market prepares homemade lunches and breakfasts at the busy deli shop.

EAST BURKE MARKET

See Burke, page S13

Established 1989

309 Portland St. • St. Johnsbury, VT
802-748-5224

www.thebarrettagency.com
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Established 1993

• Automatic Touch Free or
• Self-Service

RT. 302 – MEADOW ST. – LITTLETON, N.H.
RAILROAD STREET – ST. JOHNSBURY, VT.

Established 1993
Serving the Northeast Kingdom in Two Locations

Established 1993

Main Street

•• WWiillll BBuuyy OOnnee IItteemm oorr
CCoommpplleettee HHoouusseehhoollddss

•• AAllwwaayyss BBuuyyiinngg UUSS CCooiinnss
•• BBuuyyiinngg GGoolldd && SSiillvveerr

WWaayynnee && PPaamm CCoommeeaauu
ppaammwwaayynnee@@mmyyffaaiirrppooiinntt..nneett

HHoouurrss:: 1100aamm--55ppmm
CClloosseedd TTuueessddaayy
DDeeaalleerr ##3322110077

Established 1993

802-626-5430

2931 Route 18
Waterford, VT 05819

For your crane, rigging and hauling needs.
800.606.9721 or 802.748.2775

Established 1993

CLASSEN’S TREE SERVICE
TREE CARE • PRUNING • CABLING 

TREE & LIMB REMOVAL • STUMP GRINDING
802-748-1775 – 1-800-606-9721

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires
Hours: Monday - Friday, 7:30 - 5:00; Saturday 8:00 -12:00

Established 1992

AMR

All Metals
Recycling

•• CCooppppeerr •• BBrraassss •• SSccrraapp
•• IIrroonn •• AAlluummiinnuumm

� DEMOLITION & ROLL-OFF SERVICE
� BUYING JUNK VEHICLES
� PROPERTY CLEANUPS

Serving Vt. & Northern N.H.
2141 Route 15, Hardwick, VT 05843 

www.allmetalsrecyclingvt.com
802-472-5100 — 877-275-9919

Established 1995

Established 1994

Established 1994

� EMPLOYEE ASSISTANCE
� LEADERSHIP DEVELOPMENT
� WORKPLACE CONSULTATION

104 Federal St., St. Johnsbury, VT
802-748-3868      www.caseyEAP.com

Luncheon Specials Daily 11-4
Gift Certificates Available

Mandarin
Szechuan

& Cantonese
Cuisines

FAST
SERVICE

TAKE OUT
OR

EAT IN

FOR
TAKE OUT
Please Call

802-626-3368
or

802-626-3382

Full Liquor
License

17 Depot St.
Lyndonville, Vt.

Mon.-Thu.
11:00 am-9:00 pm

Fri. & Sat.
11:00 am-10:00 pm
Sun. noon-9:00 pm

MASTERCARD
VISA

ACCEPTED

Established 1994

Established 1994
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from

beginning of job to the end of job.

31 Years Experience • ACI Certified
Robert Barnes 802-626-8763

802-535-5860
www.bobsconcreteconstruction.com

Established 1994
Rick A. Cochran
President/CEO

Office: 802.748.2322
800.748.2322

Fax: 802.748-2323
mmic@mmicglobal.com
www.mmicglobal.com

P.O. Box 672 • 2176 Portland Street
St. Johnsbury, VT 05819

Established 1993

TTS SERVICES, INC.
Overhead Doors &

Loading Dock Equipment

Sal Denio • Steve Denio
802-748-1601

Established 1993

New Hampshire & Vermont
Insurance Specialist for Home, 

Auto, All Rec. Vehicles
Fast & Friendly

www.go2branchinsurance.com
603-823-5250 • P.O. Box 909

Franconia, NH 03580 Starcy, Phil & Finn

BRANCHINSURANCE@ROADRUNNER.COM

Established 1992
RICK’S GUN SHOP

Route 114
between LYNDONVILLE & EAST BURKE, VT.

802-626-1014 • 802-626-9752 FAX
1-800-577-GUNS

NEW • USED • BUY • SELL • TRADE
Gunsmithing, Hunting & Fishing Licenses

ARCHERY ACCESSORIES
Hours:

Mon.-Fri. 9 AM-9 PM
Sat. & Sun. 9 AM-5 PM

35 YEARS IN BUSINESS...

photo By SylvIe WeBer

Lancaster Hardware has been serving the hardware needs of the North Country for 35 years.

LANCASTER HARDWARE
By Jennifer hersey cleveland

Staff Writer

Lancaster Hardware in Lancaster, N.H., turns
35 years old this year, while its companion store,
Whitefield Hardware, turns 42. Both stores are
True Value hardware stores, and the Lancaster lo-
cation includes a Radio Shack.

Both stores are owned by Don and Graceanne
Discenzo. Their son Darren Discenzo runs the
Lancaster location, which just underwent a major
expansion.

“I just can’t believe I started some 40 years
ago,” Don Discenzo said during a recent inter-
view about the milestones.

“It went very quickly. It’s never been a bore or
anything of that nature,” he said.

When asked what he’s enjoyed the most about
running this business, Discenzo was quick to say
“mixing with the general public.”

“When you’re working with the general public,
there’s always something happening different
every day,” he said.

The Discenzos opened the Whitefield store in
1973, and when the Frank Smith Company, a Lan-
caster hardware store, was going out of business,
they decided to open another store there.

The old hardware store was razed and made
into a parking lot, and Lancaster Hardware
opened in the Chesley Block in the space now oc-
cupied by Simon The Tanner in 1980. The com-
pany remained there for about 10 years before
moving to its current location on Main St.

In 1985, Lancaster Hardware added the Radio
Shack dealer franchise to their offerings.

When the local lumberyard went out of busi-
ness in recent years, Discenzo decided it was a
good time to expand and built a 1,000-square-foot
cold storage building for lumber and other mate-
rials.

“We try to provide a need for the community,”
Discenzo said. Open seven days a week, Lan-
caster Hardware gives people more options with-
out having to travel far.

Discenzo tries to offer what’s not offered lo-
cally – like the newly-added medical scrubs and
other products for people in the medical field.
“It’s been successful,” he said. They also sell
Dickie’s outerwear.

While the hardware business is an old one, new
products are interesting to Discenzo. “Today’s
technology is such that there are new and innova-
tive products,” he said.

That’s even tougher on the electronics side of
the business, which is a bit more demanding and
requires more thought process, he said.

“When you’re over 70 it’s tough. The more
birthday numbers you have the harder change be-
comes – any kind of change,” Discenzo said.

“We have to keep up with the times,” he said.
Of his years in business, Discenzo said, “We’ve

had fun, and it’s been successful.”
And to his customers, Discenzo said, “Thank

you to all those who supported us over the years.”Don Discenzo

The lifestyle in the Florida mar-
ketplace is extremely hectic,
with lots of traffic and constant
flux of tourists.

Bill Quirk is no stranger to
Vermont, however. He grew up
spending vacation time at his
father’s home in Ludlow, Ver-
mont.

“I was part-timing in Ver-
mont all my life,” he said.

When his father died, that
phase ended, but Quirk said he
still wanted the Vermont
lifestyle, so much slower paced
than what they lived in Florida.

So Carolyn and Bill bought a
farmhouse in Danville and then
the East Burke Market.

“The Northeast Kingdom re-
minds me of the old Vermont

that I used to see in southern
Vermont,” Quirk said.

While southern Vermont has
changed, this area has not, he
said.

“I like East Burke because it
is a close-knit community. It’s
a great place to live,” Quirk
said.

And he loves the store. In the
summer, he barbecues ham-
burgers for customers on the
back porch of the store, listen-
ing to the Dishmill Babbling
Brook run by in the back.

The hamburgers are a signa-
ture offering, as are homemade
salads and sandwiches made to
order.

The store also features other
things that the locals like. For
the area’s many mountain bik-
ers, the Quirks have plenty of
power bars, fresh fruit and veg-
etables like avocados and

plenty of craft beers.
“They are huge drinkers of

craft beers,” Quirk said fondly
of those mountain bikers, who
like nothing more than a spe-
cialty beer after a day on the
trails.

The store also offers a big
wine selection for skiers and
tourists of all seasons, plus a
complete market, including
thick, juicy steaks. The market
has two gas pumps for the con-
venience of the customers,
most of whom are regulars.

The improvements over the
years have made a big differ-
ence in what they can offer,
with lots of shelving and stor-
age for a big variety.

But the store keeps its NEK
style, with a wood stove in the
corner and friends to greet you
every time you return.

Burke
Continued from page S12

East Burke Market continues its winning formula.

Convenience Store

Established 1992
ST. JOHNSBURY
CENTER STATION
Route 5 – St. Johnsbury Center, Vt. • 748-8449

Now Offering Diesel!
• Full Service 

Tuesday & Thursday
• Carwash • Storage

Your One Stop Convenience Store & Deli

Established 1992

THE METRIC WRENCH, INC.
4728 Memorial Drive, St. Johnsbury, VT 05819

Phone: 802-751-8577
Email: bbmetric@hotmail.com

Bob & Joanne Betrand
Jared Bertrand
Rossford Fayen

ASE Certified Technicians
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Established 1996
Fully Insured

Cricket Chimney Services
Specializing in Relinings

Inspections • Cleanings • Caps
Repairs • Stove Installations

Masonry Work • Insurance Claims

Kent Sourbeer, Owner
802-626-3003 • 802-279-4750
www.cricketchimneyservice.com

Established 1995

Busy “B”
Line Service

Bob Briggs
103 Passumpsic St., Lyndonville, VT

Phone: 802-626-8800
Pager: 802-283-3602

Established 1995
BROOME POWER EQUIPMENT

1029 SEVERANCE HILL ROAD
CONCORD, VT 05824

(802) 748-8568

Service BEYOND COMPARE

JONSERED T-F/7:00-5:00
SAT/7:00-12:00

Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

New Foundations
Under Existing Homes
Free Estimates Call …

802-695-1341802-695-1341
Pouring Concrete 12 Months A Year

Established 1995

MARK’S
AUTOMOTIVE

Foreign & Domestic Repairs
West Barnet Road • Barnet Center, Vt.

Gary Roy Jr. • Eric Hesseltine Jr.
Mark & Laurie Jefferson

802-633-3863

Established 1996

Established 1996

Fashions and 
Furnishings for Home,
Lodge, Camp and Cabin

Fine French Wine

Fred & Robin Little

370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Established 1996

CARPET & UPHOLSTERY CLEANING
• Carpet Cleaning
• Area Rugs & Upholstery
• Water Damage Restoration
• Window Washing
• Pressure Washing
• Interior Painting

Greg & Lottie Nelson • (802)626-3730

2190 Main St., Bethlehem, NH • Phone: 603-869-5880
Hours: Mon-Fri 8-5; Sat 9-3 • www.thefloorworks.com

Established 1996
CARPET • RUGS

CERAMIC TILE • WOOD
VINYL • LAMINATE
Stunning 7,000 Sq. Ft. Showroom

Commercial/Residential
Expert Installation • Free Design Consultation

Established 1996

Home Furnishings
Route 2, West Danville, VT • 802-684-1024

www.vthomespecialties.com

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Estalished 1996
Bridget’s Beauty

Boutique
15 NORTHERN CIRCLE, LYNDONVILLE, VT.
Tue. Noon-8 • Wed. & Thu., 8-8 • Fri. 8-5

Sat. By Appointment

802-626-5731
All of your hair care needs.

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury, Vt.

802-748-3118
Join us in our Dining Room or Take It Home

Every Saturday Tim’s Famous Chicken Pie

Established 1996

J.J.’s Autobody
Expert Collision Repair

Offering Discounts on All Insurance Deductibles
McLaren Hill Road • Barnet Center, Vt.

John & Brooke Jefferson

802-633-3902

Established 1996

TARPS ~ PROPANE ~ HARDWARE

And a Whole Lot MORE
22 Memorial Drive, St. Johnsbury • 802-748-4208
10 Railroad Street, Wells River, VT • 802-757-2000

STORE HOURS:
M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9-2

www.dads4bytool.com

Established 1995

COUNTRY
STYLES

Janet Carson
Family Hair Care

336 Hill St. • Danville, Vt.
802-684-2152

Home Service Available to Shut Ins
Open Mon.-Fri., Tue. Evenings

Established 1995

F.C. BULLOCK’S
AUTO REPAIR

1298 Lower Waterford Rd.
Waterford, VT 05819

802-748-2458

Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Relaxed Atmosphere   Teresa Poginy, Owner/Stylist

Soma – Organic Hair Care

Red Village Road • East Lyndon, VT • 802-626-3132
Tuesday – Thursday – Friday By Appointment

By meghan mccarThy

mcPhaul

Special to the record

LITTLETON, N.H.—People
have been coming to the Coffee Pot
restaurant for coffee, home cooking
and congenial conversation for 35
years. The 29-seat restaurant,
owned by Jim and Jean McKenna,
is tucked into a nook along Main
Street near the corner of Pleasant
Street in downtown Littleton.
Claiming a spot at the counter feels
a little bit like gathering around the
kitchen table at home.

Jean is generally behind the
counter, always smiling, greeting
customers – many of them by name
– and welcoming them to a stool or
a seat at one of the smattering of ta-
bles in the restaurant. Jim, who is

mostly retired from the business
now, but makes deliveries to the
kitchen when necessary and serves
as the ’Pot’s fix-it guy, is often
found sitting at the counter engaged
in pleasant banter with diners.

“We have a number of customers
who have been with us the whole
35 years,” said Jean, who cheerfully
juggles answering the phone, serv-
ing platters of eggs and bacon, and
chatting with customers. “Some
people come every single day.”

That hometown charm is per-
haps what draws politicians to the
Coffee Pot when they swing
through the region. Plenty of guber-
natorial, senatorial, and presidential
candidates have paused at the Cof-
fee Pot’s U-shaped counter through
the decades, along with their en-
tourages of cameramen and re-

porters. If they’re looking to portray
a down-to-earth image, the Coffee
Pot is clearly the right fit.

Jim, who had been working as an
auto mechanic in Massachusetts,
purchased the existing Coffee Pot
in 1980. Back then it was a small
coffee and donut shop with 12
seats. Jean grew up in Littleton in a
large family and had just moved
back to town in 1980. The two met
in the spring, got married in the fall,
and they’ve run the restaurant to-
gether ever since.

Right from the start, the McKen-
nas decided that while they’d be
open for breakfast and lunch, the
breakfast menu would be available
all day, every day. And they’ve al-
ways offered a “bottomless” cup of
coffee.

At first they weren’t open Sun-
days, but now they open at the reg-
ular 6:30 a.m. time and close at
noon. (The Coffee Pot is open
Monday-Friday until 4 p.m. and
until 2 p.m. Saturdays.) They were
also among the first restaurants, in
1992, to become a non-smoking es-
tablishment.

While there are challenges to
running a small business, like being
constantly on call to cover shifts or
deal with equipment issues, Jean is
happy at her work. She comes in
before the sun is up most days to get
the restaurant set up, works until
mid-day, heads home to Monroe for
a short break, and is back to cash
out at day’s end.

“I’m part of the crew,” she said,
working side-by-side with six full-
time and two part-time employees.
“They all work very well together
and with me.”

The best part of the job? The cus-
tomers, of course.

“Our customers are so good, and
they really feel like family,” said
Jean.

35 YEARS IN BUSINESS...

FIle photo

Kate Abrams pinches plants to help them grow bushier at Houghton’s Greenhouse.

HOUGHTON’S GREENHOUSES
By sally cooK

Special to the record

LYNDONVILLE – The
seedlings are barely visible, but the
promise of new beginnings for
spring and summer is in the air at
Houghton’s Greenhouses on Red
Village Road.

The business that started with a
small 8 by 16-foot addition to the
Houghton’s home, is celebrating its
35th year in 2015. There are now 14
greenhouses plus cold frames with
more than 30,000 square feet of
growing space.

“We start planting the first of the
year, but none of the greenhouses
are heated right now,” said owner
Bruce Houghton, whose family in-
cludes his wife Judith and their
seven children – two boys and five
girls. “We’ll be heating the first
greenhouse about the middle of
February.”

The goal is to grow all of their
spring bedding vegetable, flower,
hanging baskets and perennial
plants and bushes right at the fam-
ily’s property in Lyndonville, with
only a few specific plants brought in
from outside of town as starter

stock, Houghton said.
He said he realizes many plant

sellers bring in all their plants from
Canada, where he believes this type
of agriculture is subsidized. That
presents some stiff competition
through the likes of big box stores
and others, but Houghton said he
would like to think that people focus
on buying local.

Besides, he said, his plants are
better, since they are all started and
finished here where they can adjust
to local temperatures through being
“hardened off” in his cold frames.

“We grow a succession of plant-
ings,” he said. “Basically, our intent
is to grow all plants here from seeds,
where we have more control over
what we grow and how we grow it.
We can get them more adjusted to
the outdoors for hardiness in the
cold frames and greenhouses where
we can open the sides up.”

While their children are all grown
up now, Houghton said some of his
daughters help out during the sea-
son, when employees may number
20. His sons also pitch in when they
are needed.

Houghton was working in a local
machine shop when he built his

home on Red Village Road and de-
cided to add the small greenhouse
addition. One of his co-workers told
him his friend’s father was going to
get out of the vegetable stand busi-
ness, so Houghton thought that
might open a door of opportunity
for him to enter the business.

That proved not to be, Bruce said,
as the co-worker’s friend’s father
continued to garden and have a veg-
etable stand. Meanwhile, Houghton
was laid off.

“So I had no market,” he said.
“But I took out a small ad in the
newspaper and started a vegetable
stand. Then I added flowers.”

Then he was laid off again, but
took the risk to make horticulture a
full time job and quit the machine
shop. The rest, as they say, is 35
years of history.

There are bright spots leading the
way to the future. For instance, the
town of Littleton, N.H., has been
buying their municipal hanging bas-
kets – 50 of them – for Main Street
from Houghton’s Greenhouses for
the past three years. Combination
baskets are an important part of the
business, he said.

photo By MeghaN MCCarthy MCphaul

Jim and Jean McKenna stand behind the Coffee Pot counter.

THE COFFEE POT

Established 1995
AquaRealm

Aquarium & Pets
Your Full-line Pet Store
Whether it flies, swims, slithers or

crawls … we have it!
452 Railroad St., St. Johnsbury, Vt.

www.aquarealmaquarium.com

802-748-8858
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Established 2000

Route 5 Sales
95 Hastings Hill
St. Johnsbury, Vt.

802-748-3206
� Instant Garages �

Established 2000
NOTCH VIEW INN
& CAMPGROUND

(603) 237-4237

54 Forbes Hill Rd.
Colebrook, NH

03576
notchview@live.com

Bill & Dona Sparklin, Owners
www.notchviewresort.com

Established 2000
LITTLETON REGIONAL HEALTHCARE

Care-a-Van
Transportation Service
Providing free scheduled rides as
part of our commitment to
improve access to medical care
and services.

Hours: 7:30 am-5:30 pm
If you need transportation to or from LRH or your

doctor’s office, please call 800-499-0231.
600 St. Johnsbury Road, Littleton, NH 03561

littletonregionalhealthcare.org

Established 2000

RESIDENTIAL & COMMERCIAL LAWN MOWING

BARK MULCH STONE WORK LINE STRIPING

HYDROSEEDING TRUCKING BUSH HOGGING

EXCAVATING SNOWPLOWING/SANDING

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-8418FREE ESTIMATES FULLY INSURED

KIRBY MOUNTAIN
LAWNS & LANDSCAPING

Homemade Taste with
Fast Food Service

Our Own …
• Fresh Bagels
• Deli Sandwiches on Bagels, 

Wraps or Homemade Bread
• Panini Grilled Sandwiches
• Breakfast Sandwiches
• Fresh Baked Muffins and Pastries
• Try one of our Real Fruit Smoothies!

721 BROAD STREET, LYNDONVILLE, VT.
Mon.-Fri. 5-3 • Sat. 6-2 • Sun. 7-1

Established 2000

Care Trak Northeast

Established 1999

Care Trak System for Wanderers
PHONE & FAX: 802-467-3496

Clint & Mary Gray, Owners/Coordinators
Care Trak Certified Instructors

www.caretraknortheast.com

Established 1999

Established 1999

Kevin’s Automotive
Brakes
Exhaust
Tune-ups
Batteries

Oil Changes
Tires

VT Inspections
Diagnostics

We Look Forward 
To Servicing Your Vehicle

ASE Certified
Railroad St. • St. Johnsbury, VT

802-748-6534

Established 1999

Thaddeus Stevens School
Pre-K – 8th Grade

Offering a rigorous curriculum through which
students develop a voice for personal expression,

civic participation and global involvement.

Lyndon Center, Vermont
802.626.0370        www.thaddeusstevensschool.org

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22 (802) 748-5321
604 Lapierre Drive Fax: (802) 751-8860

St. Johnsbury, VT 05819 email: fivestar@kingcon.com

Established 1999

Inc.

Established 1999
MOOSELOOK 
RESTAURANT

Daily Specials • Senior Menu • Friendly Atmosphere
Serving Breakfast, Lunch & Dinner 

Sun.-Thu. 6 a.m.-7:30 p.m. • Fri. & Sat. 6 a.m.-8 p.m.
WWeellccoommee …… Bikers! Truckers! Snowmobilers! Campers!

Plenty of Parking Available • Delicious Food • Reasonable Rates
IF YOUR POWER IS OUT, WE HAVE A GENERATOR.

Route 2, 1058 Main Street, Concord, Vermont
802-695-2950

Established 1999
SNOWSHOE FARM, LLC
Quality Huacaya Alpacas

RON & TERRY MILLER

P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Established 1998
BRUCE CUSHMAN 802-274-1220

B. C. MASONRY
SPECIALIZING IN BRICK, BLOCK, STONE, 
CHIMNEYS, FIREPLACES, FOUNDATIONS, 

WALKWAYS, VENEER OR SOLID STRUCTURE.

REPAIRS ON ALL 
RESIDENTIAL/COMMERCIAL
3RD GENERATION MASON

FULLY INSURED FREE ESTIMATES

Established 1998

N RTHERN SPY

Specializing in reclaiming neglected orchards,
antique apple tree restoration and releasing
wild apple trees for wildlife sustainability.

Ornamental Horticulture & Arbor Certified Since 1974
Fully Insured

Please Call: 802-586-2345

Established 1998

200 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling
your well to water treatment. Give us a call.

Established 1998

121 Maple Street, St. Johnsbury, VT 05819
MAIN OFFICE: 802-751-8223

www.goodshepherdschoolvt.org
FAITH • COMMUNITY • EXCELLENCE

Established 1997
Northeast Propane Service

A Division of Trombly Plumbing 
& Heating, Inc.

Serving all your propane heating 
and appliance repair needs.

77 Concord Ave., St. Johnsbury, VT 05819
802-748-1953

Lawn Installation • Bark Mulch • Bushhogging
Hardscaping • Retaining Walls • Sweeping

Fencing • Excavating • Light Trucking • Lot Clearing
Plowning/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

765 Mitchell Drive, Lyndonville, VT

Established 1997

Established 1997
6 Weeks to
12 Years

18 Years of Service

5 STARS PROGRAM
1198 Industrial Pky. • St. Johnsbury, VT

802-748-3226
Mon.-Fri. 5 a.m.-8 p.m.

familyoutreach48@yahoo.com

30 YEARS IN BUSINESS...
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Quest Transportation founder and owner Jeff Moore.

QUEST TRANSPORTATION
By Brendan KoZloWsKi

Staff Writer

ST. JOHNSBURY — 30 years in business is a
long time for any company. In September, Quest
Transportation, located on Main Street in St. Johns-
bury, will celebrate its 30th anniversary.

“We opened in September of 1985. It was the
Monday after Labor Day. September 9, I believe,”
Quest Transportation founder and president Jeff
Moore said. Indeed, Quest Transportation opened its
doors Sept. 9, 1985.

Quest Transportation is a freight brokerage firm
that calculates supply chain logistics.

Throughout his 30 years in business, Moore said
he has retained a number of customers. “We have
several customers who we’ve had over the past 30
years, since we opened,” Moore said.

Moore said while Quest Transportation has pro-
vided several unique challenges, all-in-all it has
been an exciting, successful venture. “It’s been a
roller coaster ride,” Moore said. “It’s been a good
30 years. It’s been really good. Very much like a
roller coaster ride.”

Quest Transportation started in a small one room
office and today the company’s state-of-the art of-
fices are located just up the road from the original
site.

Quest Transportation currently services 48 states

(not Hawaii or Alaska), Canada and Mexico.
“We’ve pretty much always been that big. We

don’t own the trucks. We’re a logistics company,”
Moore said. “We organize all the transportation for
trucks, but we don’t actually own them. We work
with shippers and manufacturers and contract
freights for them.”

In its mission statement (on
www.questtrans.com), Quest Transportation states
its goal is “to maintain our dedication and commit-
ment to our valued customers and carriers. Quest
will continue to refine our quality customer service
and expand our capabilities. It’s our goal to contin-
uously heighten the standard of excellence we are
setting in the transportation industry.”

Moore reiterated his company’s statement. He
said what has made his company successful has
been the relationships it forms with everyone in-
volved, from customer to consumer.

“What works is providing good customer service,
quality customer service and treating our employees
right,” Moore said of Quest Transportation’s success
over the years. “Many of our employees have been
with us for a long time.”

Moore said after 30 years in business, he hopes
Quest Transportation will continue for an additional
30 years.

“I certainly hope so. I hope I’m not running it, but
I certainly hope it’s around,” Moore said.

CourteSy photo

A recent garage built by Ken’s Karpentry. Kenneth Grant has built more than 600 garages

in the last 25 years.

KEN’S KARPENTRY
By James Jardine

Staff Writer

LYNDONVILLE — Kenneth
Grant has built a successful spe-
cialty carpentry business, focus-
ing on building garages for
customers, over the past 25
years. In a prefabricated
process, Grant builds walls and
panels in his workshop near his
home on Brown Farm Road in
Lyndon. He then transports the
prefabricated components to the
site and completes the garage
on-site.

A measure of his long time in
business and his success, Grant
has built over 300 garages and
more than 65 houses over the
years.

Ken started out his career
working for Lyndonville Sav-
ings Bank and Rust Co. He mar-
ried his wife Sandy and the
couple moved to Maine, where
he sold mobile homes and
garages. When he returned to
Vermont, he produced modular
homes in Vermont for a while in
the 1980s.

Starting out on his own, he
began marketing his carpentry
business in the Caledonian-
Record. He came up with “spe-
cials” with a special price and
ran inserts in the Caledonian-
Record. According to Grant, one
special might be a bathroom
makeover or new flooring. One
special he ran was a complete

garage for a special package
price. He was pleasantly sur-
prised by the strong response he
got from the specials in his cir-
cular. 

His customers particularly re-
sponded to his custom garage
prices. Since then, his business
has grown and he’s erected new
garages as far west as South
Hero, south as Brattleboro and
north as the Canadian border. He
says he gets a lot of referrals
from satisfied customers. While
he makes as much as he can, he
added that if he needs trusses for
a project, he’ll buy the trusses.
He has an online website, but had
to rebuild it after it was hacked

See Karpentry, page S17

25 YEARS IN BUSINESS...
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Established 2003

Route 302
Lisbon, NH 03585

(603) 838-5125
www.firesidehearth.net

Stoves | Fireplaces | Inserts | Chimney Services

Hours:
Tues.-Fri. 9-5 • Sat. 9-2

ROUTE 2 EAST • ST. JOHNSBURY, VT

Brakes • Exhaust • Diagnostics • Tires • Shocks
Oil Changes • Vermont State Inspections

Auto Body, Collision Repair

4400 YYeeaarrss LLooccaall EExxppeerriieennccee 802-748-6320

Established 2003

AND USED CAR SALES

Established 2003

Established 2003
The Sewing Studio

Carolyn Cross, BHEc. Owner/Designer

148 Eastern Ave., St. Johnsbury, VT • 880022..774488..11559999

• Window Treatments 
• Slip Covers
• Upholstery
• Alterations
• Prom Dresses
• Designer Bridal Gowns
• Tuxedo Rentals

Custom
Thermal Shades

Energy Efficient

Established 2002

Construction and Repair
Brick • Block • Stone

Full Service • Camera Inspection
Chimney Cleaning and Repair

Stainless Steel Liner Installation
erik_masonry@yahoo.com

Lyndonville, VT • 802-626-3757

Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

Established 2002

WEB SITES    PRINT    CONTENT MANAGEMENT
E-COMMERCE    INTERNET MARKETING

51 Depot Square, Suite 303
St. Johnsbury, Vermont 05819

802-745-1191
www.cambiumgroup.com

Facebook.com/cambiumgroup

Established 2002

Benjie C. tessier
Certified Public Accountant, llc

Janice Solinsky, EA
tax and accounting services

for individuals and small businesses

PO Box 1566 • 18 Tulip St. • Lyndonville, VT 05851
Phone: 802-626-3891 • Fax: 802-626-3892

E-mail: benjietessier@gmail.com

Established 2002Established  2002

(802) 626-4556
PO Box 822 – Lyndonville, VT 05851

C.J. Aubin, Licensed Electrician
Residential / Commercial / Industrial

Call a licensed professional, get a licensed professional.

Aubin Electric Inc.
Established 2002

Lyndon Educational
Alternative Resources

Network, Inc.
P.O. Box 1147

216 Broad Street
Lyndonville, VT 05851

kcampbell@learnincvt.com

Personalized education for the 21st century!
Call for a visit: 802-626-8056

www.learnincvt.com

Junction of 
Routes
5 & 114

Lyndonville, 
VT 05851

866-230-0700

or 802-626-0700

Established 2001

www.newenglandhomecrafters.com

Established 20 01

DES IGN STUD IO
Specializing in Color

• Cuts • Perms • Nails • Waxing • Ear Piercing
Keratin Smoothing Service

Karen, Chelsea, Jane, Sandy

802-748-4414
18 Cherry Street • St. Johnsbury, VT

Established 2001
Always Buying!

Open Daily
10-5

Closed
Tuesdays

Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
SSTTEEEELL FFOORR SSAALLEE

ELECTRIC•ACETYLENE•HELIARC•MIG
10 Bay St., St. Johnsbury, Vt.

Business: 802-748-2901 • Home: 584-4088

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

Luncheon Specials
Gift Certificates Available

MMaannddaarriinn
SSzzeecchhuuaann

&& CCaannttoonneessee
CCuuiissiinneess

FFAASSTT
SSEERRVVIICCEE

TTAAKKEE OOUUTT
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FFOORR
TTAAKKEE OOUUTT
PPlleeaassee CCaallll

660033--774477--33888899
oorr

660033--774477--33888866

FFuullll LLiiqquuoorr
LLiicceennssee

111199 CCeennttrraall SStt..
WWooooddssvviillllee,, NNHH

MMoonn..--TThhuu..
1111::0000 aamm--99::0000 ppmm

FFrrii.. && SSaatt..
1111::0000 aamm--1100::0000 ppmm

SSuunn.. 1111::3300 aamm--99::0000 ppmm
MMAASSTTEERRCCAARRDD

VVIISSAA
AACCCCEEPPTTEEDD

Established 2001

RREESSTTAAUURRAANNTT

Established 2001

475 Main Street
Lancaster, NH 03584

603-788-4991
www.daltonmountainmotorsports.com

MOTORSPORTS

Established 2001

82 Commercial Lane • Lyndonville, VT 05851
800-417-3003

Local: 802-626-4044 • Fax: 802-626-4333

Palmieri Roofing at work in Lyndonville. The company has been topping off area structures

for the past 25 years.

PALMIERI ROOFING
By James Jardine

Staff Writer

Palmieri Roofing is a family affair. The company,
with headquarters on the old Route 2 above Banzai
Bridge, is run by Mark and Carol Palmieri and their
sons Tony and Dana and their daughter Lindsey.

According to the founder, Mark Palmieri, the key to
the company’s success is its reputation for reliability,
honesty and integrity. Covering Northern New Hamp-
shire and all of Vermont makes the company highly
visible and helped them land a recent big job working
on the roof of a building owned by Gosselin Well
Drilling in Derby. According to Palmieri, Dan Gosselin
contacted him and said, “We see you everywhere all
over the state and we have heard nothing but good
about you.”

Palmieri got his start after a statewide roofing com-
pany closed its St. Johnsbury operation. He said he
went out on his own in the St. Johnsbury area and has
been roofing ever since. He competes against another
major roofer, Rodd the Roofer, but it’s friendly and the
two companies have a lot of respect for each other.
Palmieri added, “We have our own niches. We have
our own clients.”

Palmieri Roofing does a wide variety of roofing
projects including residential, standing seam metal,
new construction municipal and corporate roofing and
maintenance on existing roofing. He said, “We never
shut down” because they have to be available to go
across the state on short notice to do emergency repair.
Most recently, the Sheraton Inn in Burlington called at
11 p.m. to report a leak. Palmieri’s Roofing was on the

roof by 1 a.m. and had the roof repaired by 4 a.m. The
company has major industrial customers like Green
Mountain Coffee, EHV and Cabot Creamery for
whom they do maintenance and repair work.

Palmieri said the roofing profession is the “coldest
in the winter and the hottest in the summer but has the
best view of any business.”

Recently Palmieri has established a Colchester of-
fice and the family is optimistic the branch office will
bring them extra business and make it easier to respond
to a customer quickly.

Palmieri feels a high level of trust and a reputation
for quality work have been the key to the company’s
success. He cites “a tremendous amount of repeat busi-
ness” and notes that one prominent industry standard
is the Firestone Quality Incident Report, which is a na-
tional standard that evaluates the quality and reliability
of roofing contractors. It rates companies on a scale of
one to ten, based on customer surveys evaluating con-
tractors. A ten rating is the worst and a one is the best.
Mark proudly reports Palmieri has a less than one rat-
ing, one of the highest in the country and it is virtually
unprecedented in the industry. Mark repeats the secret
of his success, saying “our good work sells itself and
our reputation gets us more work all the time.”

Palmieri says, “I have no decision to roof the whole
world,” but has seen his company grow from $100,000
a year in sales to $3.5 million a year.

Still, Palmieri sets aside time for his first love:
coaching youth sports. He’s coached for 40 years and
just signed on for another season as head football coach
at Lyndon Institute. He thoroughly enjoys giving back
to the community and working with youngsters.

25 YEARS IN BUSINESS...

photo By taylor reed

Marty Beattie at his Danville store.

MARTY’S 1ST STOP
By Taylor reed

Staff Writer

DANVILLE – Score one for the
American dream.

Marty’s 1st Stop on Route 2 just
turned 25 years old. Marty Beattie,
an ever-humble Danville native,
founded and owns the operation.

“It’s hard to believe it has been
that long,” he said this week. “I just
saw a need for a store in Danville. I
always felt that Danville needed an
anchor store. I felt very strongly that
there should be an easy place to get
a sandwich, milk, etc., and also a
place where folks from the commu-
nity could visit with each other in
the process.”

Beattie, who formerly scraped
together a Northeast Kingdom liv-
ing from simultaneous work at E.T.
& H.K. Ide in St. Johnsbury and via
modest commercial real estate de-
velopment, put money where his
mouth was. In 1989 he purchased
the former Danville Garage, reno-
vated it with family help and
opened Marty’s 1st Stop the follow-
ing year.

The business took off running,

quickly eclipsing its mom-and-pop
roots. Expansion followed.

Beattie, for example, installed
fuel pumps in 1991 and in 2008 un-
dertook massive renovations to es-
tablish the store’s current format. A
Union Bank branch was installed in
2008 as well.

The growth was startling, Beattie
said. It was too fast, he said.

“There was a lot of hard work,”
said Beattie, who raised five chil-
dren with his wife Catherine. “I was
devoted to the store day and night.

I missed my kids’ games and wasn’t
home.”

Beattie now employs more than
40 people. Some have worked there
for 10, 15 and 20 years.

Crystal Coutu, a 12-year em-
ployee, said, “We’re like family
around here.”

Mike Paine, a 15-year employee,
said, “For the most part it has been
a great place to work.”

Employee Merle Haskins said,

Beattie with “the gang” at Marty’s 1st Stop in Danville.

See marty’s, page S17



“It’s an interesting place here. I’m
shocked at how many things are in
this little store. You don’t find
vanilla beans everywhere.”

Office manager Dawn Sullivan,
a 20-year employee, said, “I think
we’re different from a lot of places
because we have such variety. We
have everything from bagged shav-
ings to steaks.”

Beattie also employs many
young people “who benefit from
the discipline of regular work and
the camaraderie of our Marty’s
family,” he said.

The store sells gas, groceries,

baked goods, homemade soup, spe-
cialty items, and Boar’s Head meat.

“Our deli is very popular and our
extensive meat department is con-
sistently a huge draw,” Beattie said.

The store also includes a well ap-
pointed pet food and birdseed de-
partment. Livestock feed was
formerly available but phased out.

“There are more people feeding
birds now than horses,” Beattie
said.

Merchandise is a reflection of
customer wants, he said. That
means myriad local products like
cheese and produce.

“We like local, our customers
like local,” Beattie said.

The store maintains hundreds of
loyal customers, he said. Sales peak

in the summertime thanks to vaca-
tioners at nearby Sugar Ridge RV
Village & Campground and at Joe’s
Pond in West Danville.

“With my wife, Catherine, we
have five of our own children but
through the store I actually feel that
we have several hundred,” Beattie
said.

And the store continues to be a
community focal point, he said.
Politics is a common topic of dis-
cussion.

“It can get pretty exciting at
times but we wouldn’t have it any
other way,” Beattie said.

Despite his 25 years at the helm
of Marty’s 1st Stop, Beattie has no
plan to retire.

“Maybe shorter days,” he said.

Marty’s
Continued from page S16
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Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes
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Established 2005

A Children’s Shop in Downtown Lyndonville
featuring a large selection of toys that are packed with
features to promote physical, mental and social skills.

Come see our large selection of children’s used clothing,
shoes and outerwear in excellent condition and current

styles for newborns up to size 12.
UUssee oouurr ppuunncchh ccaarrdd ffoorr ddoollllaarrss ooffff!!

802-626-1070      32 Depot Street, Lyndonville, Vermont

TUE.-FRI.
10:00-5:00

SAT.
10:00-2:00

Established 2005

AUTO ACCESSORIES
SNOWPLOWS

SAND SPREADERS

802.748.4244
684 PORTLAND STREET | ST. JOHNSBURY, VT

Established 2004 

We stand behind our work for as long 
as you own your vehicle.

New heavy equipment center to accommodate
commercial & construction vehicles.

802.748.4292
684 PORTLAND STREET | ST. JOHNSBURY, VT

Established 2004 

FREE
ESTIMATES

• Spring Clean-up • Mulch Delivery & Spreading
• Tree & Brush Pruning • Rototilling
• Lawnmowing & Grounds Maintenance
• Brush Removal • Small Lot Clearing

• Light Trucking 

Jim & Nancy Buxton
802-748-8892  •  802-751-9491

Established 2004

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005

Established 2005

TTHE AANTIQUE
RROSE FFLORIST

• Fresh Cut Flowers • Plants
• Dish Gardens • Weddings • Sympathy

111 Central Street, Woodsville, N.H.
603-747-3999

Hours: Mon.-Fri. 8:30-5:30 • Sat. 9-5 • Closed Sunday

Established 2005

ROY D. BREWSTER, DDS
BERND K. WEBER, DDS

RAMONA L’HEUREUX, DMD
8 Clover Lane, Suite, PO Box 239

Whitefield, NH 03598-0239
Tel.: 603-837-9342 • Fax: 603-837-2890

www.smilewise.net

Established 2005
Quality Pre-owned Cars, Trucks & Classics

Where you’re a neighbor, not a number.
Mark Boisclair | John Jaworowski | Andre (AJ) Labrecque
www.schurmanmotorcompany.com

57 Bridge St.
Lancaster, NH 03584

603-788-4443

Established 2005
18,000 Square

Feet of
Quality
Antiques,

Furniture &
Collectibles
Pam Cavanaugh

John Hale
141 Main St., Littleton, NH

603-444-4888

31 PERRAS RD.• LANCASTER, NH 03584
PHONE: (603) 636-2227 • (603) 636-1391

(800) 545-0772 • FAX: (603) 636-1405

Established 2004

Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860

“Buying Metal Salvage”

INC.

Established 2004

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 Stars
Provider

7:00 am
to

5:30 pm

Established 2004

106 Main St. | Li�leton, NH
603-444-7444

detailsinteriorfashions.com

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

Established 2004

Vibe
Salon

25 Depot Street, St. Johnsbury, Vt.
Next to the Wine Gate

802-748-9484
Lauren • Sandy • Julia • Alicia

Established 2004

Tom Villeneuve Builder
29 Chase Hill Road

PO Box 113 – West Burke, VT 05871

(802) 467-3301
• Custom Homes • Remodeling
• Garages • Decks

Established 2003

YOUR SCRAPBOOK &
RUBBER STAMP SUPER STORE

Generations
of Memories

Full line of scrapbooking & rubber stamping supplies.

260 MEADOW STREET • LITTLETON, N.H.
Next to Pizza Hut

603-444-7333

Lyndonville, VT
802-626-3273

Newport, VT
802-334-5616

Littleton, NH
603-444-2033

Woodsville, NH
603-747-3202

OPEN 7 DAYS A WEEK

4
Locations!

www.modernfurniturevt.com

30 YEARS IN BUSINESS...

by someone in Indonesia.
Grant says he gets inquiries

from people all over New Eng-
land who are moving up here
from out of state and want to
have a garage built for a new
home they are buying.

The couple have three chil-
dren, aged 34, 32 and 14, but
none of them work with their fa-
ther. He and Sandy run the busi-
ness together and, depending on
the season and how busy he is,
Grant will hire a crew of four

carpenters to help him. Over the
years, some helpers move on,
and Grant says, “They’ve
learned some very good skills.”
He believes no matter what field
a crew member goes into later
on, “everything helps.”

Grant said he’s built three
garages for a single customer,
because the customer sold the
house where he built one
garage, then moved to a new
house and had a garage built
then moved again. Talking about
his business philosophy, he says,
“I bend over backward to make
sure they are happy.”

Grant said he is going to

come up with a business promo-
tion to celebrate his 25th an-
niversary, but he hasn’t settled
on the details yet. Grant is em-
phatic about one thing, “I really
like doing it.” He says he enjoys
going to different towns and
meeting new people and build-
ing a garage in a new surround-
ing. He’s enjoyed the work he
does over the last 25 years and
adds, “I’ve been busy every
year.” He says during slow
times he may reduce the size of
his crew, but he will still build a
lot of garages in a year.

When he’s not working, he
and his wife kayak and hike.

Karpentry
Continued from page S15

AQUAREALM AQUARIUM AND PETS
By leah carey

Staff Writer

When the 2012 Christmas fire ravaged Railroad
Street in St. Johnsbury, DJ and Melissa Nelson had
a lot more to worry about saving from their store-
front than just merchandise. They also had to rescue
and find temporary homes for dozens of animals.
According to DJ Nelson, the air quality was so poor
that they had to house the animals of AquaRealm
Aquarium And Pets for a few weeks with some of
the dozens of people who showed up to help.

But the pet business isn’t always so harrowing.
DJ Nelson has loved small animals since he was

young. “We had cats and we did the whole goldfish
in a bowl and hamster and guinea pigs. Nothing ex-
tremely exotic,” he said. “I didn’t really get into
dealing with birds or reptiles until after high
school.”

In fact, when he first encountered a friend’s
iguana he thought, “Well, this creeps me out.” But
after spending some time with it, he grew more
comfortable and got his own small reptile, a green
anole. “You can’t really handle them a lot, but
they’re fun to watch. And I thought, this is cool.”

He did the same thing with birds – he wasn’t sure
he liked them until spending time with a friend’s
bird and realizing that he actually liked it a lot.

Now he enjoys both reptiles and birds, although
he admits, “With snakes my heart still beats a mil-
lion miles an hour, but most of the other reptiles and
birds I’m fine with.”

Nelson started out 20 years ago as HodgePodge
Pets in his parents’ basement in Barnet. At the same
time he was working a full-time job at Lebanon Pet
& Aquarium Center in West Lebanon, N.H.

He met fellow animal lover Melissa, and they
eventually got married and moved the store from

his parents’ basement to a very visible storefront on
Railroad Street. “I had to get past the scary thought
of being completely self-employed,” Nelson said.
“But the customer base had gotten to a point where
I couldn’t do all of what I wanted, or they needed,
in the spot that I was in.”

So he gathered his courage and they made the
jump to downtown St. Johnsbury. Now in a large
space that’s filled with the sounds of many animals,
they’re able to carry freshwater and saltwater fish,
birds, reptiles, small animals (guinea pigs, ham-
sters, rats, etc.) and associated products, as well as
quality dog and cat food and toys. “We hear fre-
quently, ‘I love the condition of the animals here,
they’re well taken care of, everything is kept up re-
ally nice,” Nelson said.

Nelson acknowledges that people can often save
money by purchasing online, but he is offering
service and in-person education that can’t be found
through any online marketplace. He remembers one
man in particular who decided to pay the extra few
dollars to shop locally. “He said, ‘I’d much rather
spend it and have you guys set it up,’ and go
through the whole thing with him step by step.
That’s something you can’t get online.”

And they offer one other service that can only
come from having daily hand-on contact with the
animals: they make certain that the animals that
they provide have a good temperament. “If there’s
somebody who is starting to be aggressive, they ac-
tually stay in the store and we don’t sell them,” Nel-
son said. “We had a hamster that passed on after
about four years. We don’t put them down. That’s
something we don’t agree with, so we keep them.”

AquaRealm will do special orders of pets they
don’t carry in store, with the exception of cats and
dogs. “There’s a lot out there in shelters that need
homes,” Nelson said.

photo By leah Carey

DJ Nelson holds Regis, a conure who makes his home at AquaRealm.
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Established 2008

HAIRby Hollyby Holly

Established 2008

Family Hair Care
Holly Whitehead

2129 Lily Pond Road, Lyndonville, VT

802-626-5540

Established 2007
LLLLIIIITTTTTTTTLLLLEEEETTTTOOOONNNN

IIIINNNNDDDDOOOOOOOORRRR GGGGOOOOLLLLFFFF
DAILY 8 A.M. TO 8 P.M. • CALL AHEAD FOR TEE TIMES

603-638-2593
OR 603-443-0490

IN THE HISTORIC TRACKSIDE BUILDING
51 COTTAGE STREET

LLC

Established 2007Established 2006
Barnet Tradepost
Wellness Center
CCoommpplleemmeennttaarryy HHeeaalltthh CCaarree::

Massage Therapy, Kinesiology,
Myofascial Release,

Yoga, Tai Chi, Chiropractic

880022--663333--22770000
www.barnettradepost.com

Established 2008
Circle  A  Appliance
Service & Parts on Most Major Brands

Authorized Service Provider
Al Baesemann • 802-751-1141

abfb1@charter.net

Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

Andre Poginy, Jr. – Over 30 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops – 

Established 2007

SANITATION
S E P T I C  S E R V I C E S

Waterford, VT
CHARLES HAFF

(802) 748-2571 • (802) 274-5631
“A Royal Flush beats a Full House”

Royal FlushRoyal Flush

Established 2007

459 Portland St. • St. Johnsbury, VT

802-751-8999
Robyn Baillargeon Owner

Paul Mitchell • Hair Care for the Whole Family
Call for Appointment

ROBYN’S 
HAIR STYLING 

NEST & TANNING

Established 2007

Auto Glass Specialist

COMMERCIAL
RESIDENTIAL • AUTOMOTIVE

Aluminum Fabrication • Store Fronts • Vinyl Windows

733 BROAD STREET – LYNDONVILLE, VT
802-626-9990 • painlessglass.com
The highest quality service at a very fair price

“Make 
it

Pain
less”

Established 2006

1049 Memorial Drive, St. Johnsbury, Vt.

802-748-1100
BUY HERE – PAY HERE

Good Used Vehicles – VT State Inspection

Established 2006

Joseph Clough
LPL Registered Principal

802.748.2626
945 County Hill Road

St. Johnsbury, VT 05819
www.lpl.com/joseph.clough

Securities offered through LPL Financial, Member FINRA/SIPC.

Established 2006
The American Flag Store

6 SOUTH MAIN STREET, LISBON, NH 03585

603-838-6200 • 800-688-3709
www.theamericanflagstore.com

sales@theamericanflagstore.com

Specializing in 
Flags of All Kinds

Residential & Commercial Flagpoles
Robert & Karen Watson, Owners

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

WWW.SNJRAINGUTTERS.COM
802-751-6191

Established 2006

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401
email: info@caronsgre.com • www.caronsgre.com

Eco-Brokerage 
Lic. NH/VT GRI Cert. Broker

Established 2006

Lunch Mon.-Sat. • 11 am - 3 pm
Dinner Friday • 4 pm - Close

Homemade Soups, Paninis, Salads & Appetizers
Take-out Available

Restaurant
Downtown St. Johnsbury

802-748-3288

Established 2005

Open 7 days a week:

Mon.-Fri. 7-7, Sat. 9-7, Sun. 9-5

802.748.3551

www.boxcarandcaboose.com

394 Railroad Street, St. Johnsbury, VT

20 YEARS IN BUSINESS...

ADVANTAGE TENNIS
By Jennifer hersey cleveland

Staff Writer

PASSUMPSIC – While Ray Desilets and his
daughter Nicquelle Fortin are in the tennis court busi-
ness, they have chosen to focus on helping young
people learn a good work ethic and be responsible
and productive members of society.

In the company’s twentieth year, they grant their
success to God.

“We started focusing on molding young adults,”
Fortin said. “That’s where we’ve had our best suc-
cess.”

Fortin said she and her father try to hire young
people who are still in high school, with the intent to
keep them on the workforce every summer through
their college years.

The employees, in turn, get a nice fat paycheck
from the very long work weeks in summer, and can
afford to buy books and other needed items for their
return to college in the fall.

Fortin is one of those who started in the company
very early, painting lines on tennis courts as a child,
and moving on to full employment 15 years ago.

The upside of maintaining tennis courts, skate
parks and walkways all summer is getting winters
off. “I enjoy the tan,” Fortin added. “It keeps me in
good shape. I also like the fact that every day is dif-
ferent. It’s never boring or monotonous.”

Fortin said every job is different, and she enjoys

CourteSy photoS

Nicquelle Fortin and her father, Ray Desilets, work together for Desilets’ company Advan-

tage Tennis.

See Tennis, page S20

NOTCH VIEW INN AND CAMPGROUND
By Jennifer hersey cleveland

Staff Writer

COLEBROOK, N.H. — For 15 years, the Notch
View Inn and Campground has been dishing up de-
lightful breakfasts, stunning visitors with amazing
180-degree vistas of the Presidential Range, and
opening up trail systems for ATVs and snowmobiles
to its guests right out the front door.

“It’s a fun business,” said Bill Sparklin, who owns
the inn and campground with his bride, Dona
Sparklin. “You meet a lot of people.”

Recreational vehicle enthusiasts can hook up to
utilities and those who prefer more primitive camp-
ing experiences can bring their tents. For those who
come and don’t want to leave, the Notch View also
offers longterm RV sites.

The Sparklins were living in Florida and missed
the mountains as well as the seasons of more
northerly reaches of the United States. Dona Sparklin
is from New Hampshire, while Bill Sparklin grew up
dirt-biking in the mountains of Maryland. Both had
enjoyed more than 20 years of snowmobiling and
camping in the Colebrook area, and they decided
they’d like to buy a bed and breakfast there.

“After living in some big cities, I wanted to live
in the wilderness,” Bill Sparklin said. “It’s just a
great area.”

While snowmobiling with a friend about four
years ago, Bill Sparklin came upon the Notch View,
which was for sale. “We bought it a month and a half
later,” he said.

The innkeepers clearly love what they do. In on-
line reviews, the Sparklins are described by past
guests as being friendly, amazing, extremely helpful,
and outstanding providers of service. One reviewer
wrote that they bent over backwards to help him.

The historic inn was built in the late 1800s and
moved by oxen down the mountain in 1929. It is now
attached to Colebrook’s original one-room school-
house, which was built in the early 1800s.

The 34-acre site was once the homestead portion
of Royal Farms, New Hampshire’s largest dairy op-
eration at one time. The Notch View Inn and Camp-
ground welcomed its first guests in 1990.

The Sparklins operate their business in the Great
North Woods, a few miles from both the Canadian
and Vermont borders, and only 20 miles from the
Maine border, so those who like an extended ride
through the woods can easily turn their trip into a
multi-state or even international adventure.

Those who prefer to take their nature without mo-
tors can fish, kayak, canoe, hike, watch wildlife like
birds and moose, cross-country ski, take in 18 holes
at a local golf club or go ice skating downtown.

The Notch View is right on Corridor 18 of the
snowmobile trail system, and has on-site access to
the 1,000-plus-mile Ride the Wilds ATV trail system.
Rental machines are available about a mile away.

Bill Sparklin help develop the Ride the Wilds sys-
tem, and he noted that without the support of the
New Hampshire government, including Governor
Maggie Hassan, it probably would never have come
to fruition.

CourteSy photo

The Notch View Inn and Campground has been going strong for 15 years.

15 YEARS IN BUSINESS...

Established 2008
Formerly 
Called

The Valley 
View

Open 7 Days A Week
BREAKFAST • LUNCH • DINNER

802-626-8685
JCT. OF ROUTE 5 & 114

LYNDONVILLE, VERMONT

Established 2007

MMoonn--FFrrii 88::3300--55::3300 •• SSaatt 88::3300--22 •• ((880022)) 774488--00001100
11118866 MMeemmoorriiaall DDrriivvee,, SStt.. JJoohhnnssbbuurryy,, VVtt..

wwwwww..mmoorrrriissoonnssffeeeeddss..ccoomm

• Premium Pet
Foods & Supplies

• Self-serve Dog
Wash

• Muck Boots
• Wood Pellets
• Farm Feeds



Black Cyan Magenta Yellow

Black Cyan Magenta Yellow

                                                                                                                          the reCord • Saturday, January 31, 2015                                                                                                                   S19

Established 2012
Cedar Grove Functions
All Occasion Rental Hall
3588 Calendar Brook Road, Sutton, VT

Weddings • Parties • All Types of Celebrations
Large Facility • Ample Parking

Call Janet Simpson
802-626-5896 • 802-274-3779

Established 2010
XTRA INNINGS
PERFORMANCE

Adrian Guyer, Owner

“Better Performance For Life”
802-249-7870 • www.xiptraining.com

Established 2009

WWhhoolleessaallee DDiissttrriibbuuttoorr ooff
PPrreemmiiuumm WWoooodd PPeelllleett FFuueell

22228800 MMeemmoorriiaall DDrriivvee •• SStt.. JJoohhnnssbbuurryy,, VVTT
880022--774488--00882277 •• 880000--556644--99992288

iinnffoo@@ppeelllleettssnnooww..ccoomm •• wwwwww..ppeelllleettssnnooww..ccoomm

Established 2011

298 BROAD STREET

Established 2010

Step By Step
Children’s Center

Janet Demar
Owner / Director

330 Charles Street • Lyndonville, VT
Phone: (802) 626-9139

Email: StepByStepChildrensCenter@gmail.com

Established 2010
Vermont Waterproofing
“Rubber Coating & Spray Foam Insulation”
• Basement
Waterproofing

• Closed/Open Cell
Insulation

• Foam Insulation
• Free Consultations
• 30-Year Warranties
Owners: Chad & Kristina Roy – 802-535-6360

Over 18 years in moisture management!

Established 2010

802-748-8121
190 Federal Street St. Johnsbury, Vt.
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

An edition of the Caledonian-Record

Established 2010

Recreational & Competitive
Gymnastics

For Boys & Girls of All Ages!
kingdomvtgymnastics.com

Green Mountain Mall
St. Johnsbury, VT

GATEWAY
SPORTS
GARY GRISWOLD, OWNER

802-249-7476 • 802-757-2300
25 Railroad Street, Wells River, VT

New & Used Guns, Ammo,
Rifles, Shotguns, Handguns

LAY-AWAYS & TRADES – All Major Credit Cards Accepted

Established 2010

Established 2010

RESTAURANT
Mandarin, Szechuan &

Cantonese Cuisines
Fast Service • Take-out or Eat-in
Children’s Menu • Free WiFi • Cocktail Lounge

264 Portland St., St. Johnsbury, VT
802-748-2338 • 802-748-2336

MMoonn..--TThhuu.. 11 am-9 pm • FFrrii.. && SSaatt.. 11 am-10 pm
MMoonn.. Noon-9 pm

Established 2009

263 Main St., Littleton, N.H. • 603-444-7141
E-mail: phayes@littletonrecord.com or

adv@caledonian-record.com

A publication of the
Caledonian-Record Publishing

Company, Inc.

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2009
• Tillie Deskins

Owner/Stylist
• Ellen Valley Stylist
• Monique LaPlante

Stylist
• Karen Leach &

Shelby Blake 
Stylists/Manicures &
Pedicures

Feather Extensions • Ear Piercing • Waxing
Norvell Sunless Spray Tanning
Salon Hours: Mon., Tue. & Thu. 7am-7pm 

Wed. 9am-7pm • Fri. 8am-9pm • Sat. 7am-2:30pm
5043 US ROUTE 5, COUNTRYSIDE COMMONS

UNIT H  – NEWPORT, VT

Established 2008

20+ YEARS EXPERIENCE

Route 5, Sutton, VT

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

GROOMING
TRAINING
BOARDING

Established 2008
Green

Mountain
Mall

St. Johnsbury, VT

The ReSale Store
802-751-1212 | info@nekhabitat.org
Our mission is to make safe, decent, affordable housing 

a matter of conscience and action for all members 
of our community. In partnership with families, 

we seek to construct new homes and to 
repair or remodel existing housing. 

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

email: realestate@homeinthekingdom.com

Established 2008Established 2008

10 YEARS IN BUSINESS...

BOXCAR AND CABOOSE
By sally cooK

Special to the record

ST. JOHNSBURY – Boxcar and Caboose is one
of the steaming engines driving commerce on Rail-
road Street, as a leader in the book selling industry
with creature comfort sides like the corner Hobo
Candy Store.

Steaming? Ah, that’s from the hot coffee, latte and
tea bar, the hot-off-the-press Espresso Book Ma-
chine, or a newest hot Vermont authors and books.
Add to that the just-arrived newest in color publish-
ing machines.

Opened by community stalwarts Scott and Joelle
Beck in 2005, the store has steadily gained popularity
with customers who love real books like they do. You
know, the kind with real covers, real paper you can
feel, take anywhere and keep reading without a bat-
tery going dead.

“We opened as a book store and coffee shop 10
years ago, and we’re still family owned and in the
same location,” said owner Scott Beck, who credits
his wife with the responsibility of running the store.
“She is really the face of the store. She deserves all
the credit.”

Scott has been juggling the publishing side of the
business with his responsibilities teaching at St.
Johnsbury Academy. Now he’s juggling more, as a
newly-elected St. Johnsbury representative in the
House.

“The biggest change over the years was to diver-
sify into toys and the candy, but book sales are still

60 percent of the business,” he said, figuring that the
book publishing end of the business under Railroad
Express to be the second highest percentage.

While many local book stores closed with the ad-
vent of digital readers, big box bookstores and online
sales, that trend has reversed.

“Now the number of book stores has increased in
the USA,” Beck said. “Three years ago, digital books
plateaued at 15 to 18 percent, and that hasn’t
changed,” he said. “We feel we were right, that basi-
cally people preferred paper.”

He feels that the digital book-reading crowd hasn’t
cost his business very much, because they weren’t
the kinds of people who shopped at bookstores.

“There is no substitute for browsing books,” he
said. “And most of the Vermont books are not dis-
tributed online. For instance Jim Douglas’ book is
not available on line. It’s really good.”

Railroad Street Press, the publishing division of
Boxcar and Caboose offers a full range of services
to help authors get published and literally make their
work available to the world. Services include a range
from editing and book binding to cover design.

The digital age and the Espresso Book Machine
provide for publishing without all the middle men
and clunky distribution networks. So books written
by authors, published and printed by the book store
are made available instantly to readers.

The new publishing machine that arrived mid-Jan-
uary has the ability to print in color in response to
what their customers wanted, Beck said.

15 YEARS IN BUSINESS...

LYNDONVILLE BAGEL DEPOT
By Todd WellingTon

Staff Writer

The Lyndonville Bagel Depot has had two owners
and 15 years of successful business at 66 Broad St.
in Lyndonville.

The popular eatery, located across the street from
the landmark Miss Lyndonville Diner, was opened by
Lionel and Donna Laferriere in 1999. The sold the
operation to long-time employee Wanda Aussiker and
her husband Chip Aussiker in 2011.

Wanda Aussiker had worked for the Laferrieres for
ten years while Chip Aussiker was a parts manger at
the Sanel Auto Parts store in St. Johnsbury.

As the story goes, the deal was struck after Lionel
Laferriere approached the Aussikers about buying it.

“They had built a really strong business and they
really wanted to make sure they sold it to someone
who would keep everything the same way,” said Chip
Aussiker. “We’ve done that. We’ve built on what they
started.”

But the Aussikers have made a major improvement
and investment in the shop’s future of their own.

They stopped buying their bagels from an outside
source and installed their own bagel making kitchen.
The project cost an estimated $100,000 but Chip Aus-
siker says it was well worth the time and the expense.

“We did it so we could have creative control, in-
ventory control and quality control,” he said. Aussiker
admits the change to a producing bagels on-site was
a bit “nerve wracking” at times, but it was well re-
ceived by the shop’s loyal customer base who contin-
ued to buy their bagels and bagel sandwiches

throughout the transition.
“If anything, it’s increased business,” he said of the

new bagel strategy.
Like the Laferrieres before them, Chip and Wanda

Aussiker run the Bagel Depot as a family operation
with daughter Heidi Norton, who prepares the bagel
dough. They also have six other employees who wait
on customers and prepare the breakfasts and lunches
they are known for.

The Lyndonville Bagel Depot serves more than
bagels and spreads. Their menu also features an array
of specialty sandwiches as well as homemade breads,
muffins, and salads. They also serve 12 kinds of
Green Mountain coffee.

Both owners kept the shop open despite being hit
by floods from an overflowing Passumpsic River. The
first time was in 2002.

The Aussikers had just bought the store when a
second flood hit the Broad Street area due to Hurri-
cane Irene. The water damage was significant enough
to close the shop for ten days but the Aussikers were
determined to re-open.

“Closing wasn’t really an option,” said Chip Aus-
siker. “”You just had to push through. I remember that
first day walking in and saying, ‘Okay, where do we
start?”

Fortunately they had a lot of help and encourage-
ment from their customers who quickly resumed their
bagel-buying habits as soon as the shop was cleaned-
up and reopened.

“It was like nothing had happened,” he said. “It
was just a super thing.”

photo By todd WellINgtoN

Lyndonville Bagel

Depot Owners

Wanda and Chip

Aussiker

Established 2011

Established 2011
HARRIS
FLOORING
INSTALLATION

• CERAMIC • CARPET • VINYL • LAMINATE
• CUSTOM CERAMIC TILE SHOWERS & FLOORS
Michael Harris • 30 Years Experience

West Burke, VT  • 802-376-3706



By Brendan KoZloWsKi

Staff Writer

LYNDONVILLE — Five years ago Adrian
Guyer opened Xtra Innings Performance (XIP)
Training Facilities. Guyer works to personally train
athletes, recondition athletes after injury and runs a
boot camp.

“When I started there was nothing else here. We
were the first and a lot of people were pretty skepti-
cal as to whether or not this region, this area would
buy into personal training, performance develop-
ment, that kind of facility,” Guyer said.

“At that point we had an uneducated marked and
I had to provide a service that was number one top
notch, and then educate people on the value of find-
ing fitness a lifelong investment,” Guyer said. “I had
to bridge that gap. What XIP is is not just a gym, we
are really a performance facility where people come
with specific goals — weight loss or a sport-specific
athlete. We had to really teach people that we’re pro-
fessionals and we offer something specific to the
clientele.”

In XIPs early stages, Guyer was the only trainer.
However, soon he needed help and now hires two

trainers and strength coaches to work with him, oc-
casionally four.

“We have people who have been with us all five
years. A couple that were here on day one,” Guyer
said.

Guyer had been working in Hanover, New Hamp-
shire, and also training individuals at Northern Phys-
ical Therapy before he started XIP. “I worked after
hours there with patients that needed that next level
of training,” Guyer said.

Guyer attended Plymouth State to play football,
but the rehab from a bad car accident led him to the
field he’s in today. Plymouth State didn’t have an
exercise science class, though, so he transferred to
Lyndon State College and created a self-designed
program that is today the exercise science major.

“Anthony Skirza was my advisor and the head of
the department. He basically was the man. He was
the one who did it,” Guyer said. “I’ll never forget it.
He said, ‘Mr. Guyer, there’s no reason why you can’t
do that.’”

Guyer now has two XIP locations: the original
one on Broad Street and a new one he opened a year
and a half ago on Main Street.
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Established 2014
MAPLEWOOD

LODGE
Route 5 • St. Johnsbury, VT (next to Fred’s) 

SERVING BREAKFAST, LUNCH & DINNER!
7:00 AM - 10:00 PM • 802-427-3332

ICE LOUNGE OPEN
Craft Beer • Wine • Liquor

We’re on VAST Trail 5/2F Jct. CA 48
22 Fully Remodeled Rooms with 42" TVs, Cable & WiFi

Established 2014

802-748-8121
190 Federal Street St. Johnsbury, Vt.
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

802.274.2302� ����������	
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Back in Action Chiropractic 
promotes patient health and 
wellness, by taking a natural 
approach to healing through 

focusing on disease prevention 
and restoring function.�

www.bia-chiropractic.com�
Located at The Barnet Tradepost Wellness Center�
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Established 2014

Established 2014

Derek Limoges, Owner
802-427-3233

217 Broad Street • Lyndonville, VT
www.nekcars.com

Home of the no pressure, hassle free
car buying experience!

Established 2014
Where food and music 

come together … 
right now.

45 Broad Street,
Lyndonville, VT

802-427-3344
Check out hours and music on Facebook and the Web at

Facebook.com/stagefoodandmusic
Website: stagefoodandmusic.com

Established 2014

710 Lynburke Rd., Lyndonville, VT

Established 2013

Established 2013
Caitlin Temple, NCBTMB

AMTA Certified Massage Therapist
Specializing in many massage modalities

Criendeau1@hotmail.com
1693 Ridge Road
Kirby, VT 05851
802-535-7062

Established 2013
Caitlin Temple, NCBTMB

AMTA Certified Massage Therapist
Specializing in many massage modalities

Criendeau1@hotmail.com
1693 Ridge Road
Kirby, VT 05851
802-535-7062

Established 2013

Purveyors of Quality Food and Service
LibbeysMeats.com

933 East Burke Road, Lyndonville, VT
802-626-1029

Mon., Wed., Thu., Fri. 10-6 • Sat. 9-5

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 633-2258

Established 2013
sears

HOMETOWN STORE
LOCALLY OWNED AND OPERATED BY RENEE BAXTER

Green Mountain Mail • St. Johnsbury, VT

802-748-3115

Mon-Fri 9-6:30 • Sat 9-6 • Sun 11-4

“Come in and find out how to save more
than just the tax.”

Pure Envy Salon
Full Service Salon

Ear Piercing
Kate - Kathy - Lynn

Call for appointment:
802-626-8000

32 Depot Street
Lyndonville, VT

Established 2013

Established 2012

LYNDON
BUFFET

Chinese/American Cuisine
DINE-IN      TAKE OUT      CATERING

FULL LIQUOR LICENSE WI-FI

802-626-8886
626 Broad Street, Lyndonville, Vermont
Mon.-Thu. 11-9 • Fri. & Sat. 11-10 • Sun. 11:30-9

Established 2012

Open 7 Days

A Week

394 Railroad St., St. Johnsbury, VT 
802.748.3551

the challenge of having a new
problem to solve each time.

While they take the winters off,
so to speak, Fortin said that down
time is used for marketing, re-
painting all equipment – even the
trucks each year, and maintaining
the 30 to 40 small engines on
other equipment.

As soon as temperatures remain
above 50 degrees at night, the sea-
son begins in earnest.

“We can’t stop in summer,”
Fortin said.

The crews head out at 6 a.m.
and never know when their day
will end. “I can’t plan anything,”

Fortin said, adding that the inabil-
ity to make firm plans can be sort
of freeing.

The company has grown over
the years to a fleet of five trucks,
some of which are pumper/tankers
to carry and spray color coating.

At one point, Fortin said, they
expanded into fencing and other
work and it got a little out of hand.
She and Desilets decided they had
better just stick to what they do
best. “That’s where we have our
best success, when we stick to our
bread and butter,” Fortin said.

Advantage Tennis, which em-
ploys five people currently besides
Fortin and Desilets, works all over
New England and New York, so
the average day may include a
drive to the Cape, Bar Harbor or

upstate New York, Fortin said.
When asked about the com-

pany’s beginnings, Fortin said she
doesn’t really remember because
she was only 10 at the time. “I just
remember getting to go out with
my dad in Larry,” she said, refer-
ring to the company’s first truck,
which is still in use after 20 years
and more than a quarter of a mil-
lion miles.

All of the trucks are named
after the Three Stooges, Fortin
said, but Larry is special. “Best
truck ever,” Fortin said. “Every-
one fights over it.”

When asked what Advantage
Tennis would do to celebrate their
20th year milestone, Fortin
laughed and said, “Put our heads
down and get to work.”

Tennis
Continued from page S18

5 YEARS IN BUSINESS...

KINGDOM GYMNASTICS
By roBin smiTh

Staff Writer

ST. JOHNSBURY – Kingdom Gymnastics has
grown in its five years, expanding to include school
programs and coaching youngsters on competitive
national teams.

Coaches Donna Reed and Vladimir Akhlatkin co-
own the business located at the Green Mountain Mall,
where youngsters gather at all times of day. Thou-
sands of young people have used the facility over the
years.

The facility is in its second year of a competitive
girls program for the Junior Olympics, Reed said.

There are 16 girls who compete on four different
levels.

There are six boys in the competitive training pro-
gram, including Akhlatkin’s grandson, Nikita Bolot-
sky.

The 14-year-old moved with his family from Las
Vegas to the St. Johnsbury area to train with his
grandfather.

He’s on the junior national team and is a two-time
junior national champion. He has Olympic hopes.

There are several other youngsters who are work-
ing toward competition on national and international
levels. “We hope to help them achieve their dreams,”
Reed said.

Kingdom Gymnastics began with and continues its
main focus on its recreational and instructional pro-
grams. But Reed said the biggest growth now is in of-

fering winter and spring sports programs for area
schools.

They serve public and private schools, from Good
Shepherd and Riverside to Lyndon Town School,
Concord School and Danville School.

The schools bring their students in to the facility to
take advantage of the indoor opportunities, she said.

St. Johnsbury Academy’s women’s gymnastics
team uses Kingdom Gymnastics for their program as
well, Reed said.

Burke Mountain Academy uses the facility in the
fall, as part of the early training on core and upper
body strength for skiing. They focus on tumbling,
trampoline and ropes, among other activities in the
facility.

Home-schooled students also come in, taking ad-
vantage of quiet times during the school day to use
the facility. Some train at the same time as the com-
petitive boys.

“These are the ways we’ve grown,” Reed said.
She estimated that there are between 225 and 250

youngsters of all ages currently involved in some kind
of program at Kingdom Gymnastics.

The facility continues to offer the popular Friday
night open gym from 6:30 to 8 p.m. when youngsters
can come in to have fun. They also do birthday parties
and other events.

Gymnastics appeals to a wide range of youngsters,
from the recreational enthusiasts to the hockey player
who comes in to keep up their skills as part of training
for hockey.

CourteSy photoS

Donna Reed and

Vladimir Akhlatkin, co-

owners and coaches of

Kingdom Gymnastics,

with Reed’s daughter

Amy Bedor, coach and

business manager.

XTRA INNINGS PERFORMANCE

Mike Middle-

ton lifts as

Brad Collins

spots him at

Xtra Innings

Performance.

Adrian Guyer is

entering his

fifth year of

running the

business since

it opened in

2010.


