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Established 1837

The Caledonian-Record
802-748-8121

190 Federal Street St. Johnsbury, Vt.
with Satellite Office:

263 Main St., Littleton, N.H. • 603-444-7141
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

Established 1830
Fairbanks Scales
“Weighing Equipment for The World”

Established 1828

Kevin Johnson, President/Owner
ReedSupplyCompany.com

12 Perkins Street – St. Johnsbury, VT 05819
802-748-3541

Established 1795

elegant accommodations & sophisticated
dining in a romantic atmosphere

Reservations Required: 
802-748-5168

www.rabbithillinn.com
Lower Waterford, Vermont
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Established 1899

Vermont’s Original
LLC

P.O. BOX 145 • Lyndonville, VT 05851
802-626-3610 • FAX 802-626-3433

Established 1898

W. B. Mason Co., Inc.
Office Supplies, Furniture & Printing

805 Center Street
Lyndonville, Vermont 05851

1-888-WB MASON (1-888-926-2766)

Established 1897

Tire Sales • Auto Repair
Guaranteed Front-End Alignment

802-748-3171
Rte. 5 • St. Johnsbury, VT

TIRE & AUTO SERVICE

Kip Doyon, Mgr.

Established 1893

Serving our Community Since 1893
23 Church St. • P.O. Box 1029 • Lyndonville, VT 05851

802-626-3354
www.hbinsurance.com

HHiicckkookk&BBooaarrddmmaann IInnssuurraannccee GGrroouupp
Denis, Ricker&Brown

Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, Vt.

802-626-5555

• Concrete Products
• Masonry Supplies

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372

Winter Hours: November-March
Open Daily  • 9 am-5 pm

Established 1891

2000 Memorial Dr., Ste. 11, St. Johnsbury, VT 05819
Green Mountain Mall

802-748-3678 www.nekchamber.com
802-748-0731 Fax nekinfo@nekchamber.com

Established 1888

St. Johnsbury Barre Montpelier Waitsfield
748-2341 476-4156 223-2335 496-2424

128 Years and Still Building

Established 1886
Jenks Studio of Photography –
preserving memories for over 130 years!
Meet the four generations who have been 
serving their Vermont community since 1886 …

William H.
Jenks

Zenas C.
Jenks

Charles R. 
Jenks

Robert C. 
Jenks

UP ON THE HILL – MAIN STREET | ST. JOHNSBURY
802-748-3421 |RCJ@JENKSSTUDIO1886.NET

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

GMS

Celebrating our 135th Year

603-838-6522
22 N. Main St.
Lisbon, N.H.

603-444-3975
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Live, Health, Auto, 
Business, RVs, Bonds

800-427-3975
info@Hunkins-Eaton.com

Established 1867

An independent school for 9-12th grade.
“Building Our Future Together”

Lyndon Institute
168 Institute Circle

Lyndon Center, VT 05850
802-535-3636

www.lyndoninstitute.org

Established 1856
Grace United 

Methodist Church
36 Central St. – St. Johnsbury, Vt. – 802-748-2895

Rev. Kirk E. Thompson
Worship Service: Sundays 9:50 a.m.

Nursery & Sunday School for birth-grade 12
www.stjgracechurch.org

Guests are invited, expected 
and welcome at all

Grace Church events.

Established 1851

Member FDIC        Equal Housing Lender

www.communitynationalbank.com

Established 1842

1000 Main Street 
St. Johnsbury, VT 05819
Admissions (802) 751-2130

Fax: (802) 748-5463
Main Office: (802) 748-8171

email: admissions@stjacademy.org

www.stjacademy.org
CHARACTER • INQUIRY • COMMUNITY  

Established 1889

Established 1863

NOYLE JOHNSON
INSURANCE

Sawyer & Ritchie Division

802-684-3411
198 Rte. 2 West • Danville, Vermont

165 YEARS IN BUSINESS...

PHOTO BY ROBIN SMITH

Community National Bank headquarters have expanded twice in Derby.

COMMUNITY NATIONAL BANK

By RoBin Smith

Staff Writer

The hallmark of a bank, said Stephen Marsh, is
the extraordinary number of really good people who
work there. That’s certainly true for Community
National Bank, celebrating 165 years.

From custodians to presidents, the 142 people
who work for Community National Bank really like
to serve people. Most have local roots, said Marsh,
bank chairman and CEO.

That goes for the
bank’s new president,
Kathy Austin, who
grew up in Albany.
Austin became presi-
dent on Jan. 1, replac-
ing Marsh.

Another example is
Louise Bonvechio,
CFO and senior vice
president, who is from
the Troy-Westfield
area, Marsh said.

And they have
longevity as well. Like
Marsh, who has worked
for the bank for more
than 30 years, many of
the staff have invested
their careers at the
bank.

They are local people
helping local people,
Marsh said.

“We are really lucky
to have that flow.”

Community National
Bank is the only pub-
licly-traded company
that has its headquar-
ters in Orleans County, he said.

The Derby bank office is the center of 14
branches across northern Vermont. And the history
of the bank with its start in Derby Line has created
a special relationship with customers and business
across the border in Quebec, Marsh said.

Community National Bank organized in 1851 as
Peoples Bank and became the National Bank of
Derby Line in 1865. The original bank office on
Main Street in Derby Line is still an operating
branch.

In 1975, the bank acquired the Island Pond Na-
tional Bank and changed its name to Community
National Bank, headquartered in Derby.

In 1983, Community Bancorp., the bank’s hold-
ing company, formed. The eighties were a period of
growth, adding branches in Newport City and Troy
to the Barton and Derby Line branches.

The nineties came with a recession in 1991,
which the bank overcame with a loan program that
helped local businesses expand rather than pulling
inward. The bank also introduced an electronic rev-
olution in banking, with the first CNB ATM and

telephone banking, plus debit cards and Internet
banking by the end of the decade.

In 1993, the bank stimulated the economy itself,
opening its first major addition to the Derby office.
The Island Pond office relocated to the historic train
station. And the bank grew beyond Orleans County.

In 1999, the bank became the anchor owner of
the new Emory A. Hebard State Office Building, a
significant addition to downtown Newport City.

On the bank’s 150-year anniversary, a branch
opened in Montpelier, fol-
lowed by Barre.

Community Financial
Service Group, LLC, a
trust company equally
owned by Community Na-
tional Bank, The National
Bank of Middlebury and
Guaranty Bancorp. and
the holding company of
Woodsville Guaranty Sav-
ings Bank, formed.

The Derby office ex-
panded again in the aughts
and the bank received the
USDA Rural Develop-
ment Lender of the Year
Award for two years in a
row.

At the end of 2007,
major growth came when
CNB acquired Lyndon-
Bank.

Some of the changes
brought by digital and mo-
bile banking continue,
Marsh said. The need for
physical branch offices is
changing as a result.

As for the future of
growth in the Northeast

Kingdom, Marsh said the impact of the EB-5 for-
eign investments at Jay Peak and QBurke resorts
and beyond are being felt, with the full impact to
come.

The NEK has need for what Marsh calls “really
patient capital” that doesn’t expect repayment for
at least seven to 10 years. Banks cannot provide
that, but EB-5 investors can, he said.

The bank benefited from good leadership over
the years, Marsh said, from President Lloyd Selby
(1959-1980), a “very good country banker whose
word was his bond and expected people to do the
same.”

President Art Judd (1980-1986) “brought us into
the electronic age” in the early eighties, followed by
President Richard “Dick” White (1986- 2004) who
expanded those services with the policies and pro-
cedures in place to make sure it was successful, said
Marsh, who rose through the ranks under both men.

Marsh said his own legacy will be reflected in the
good people who follow him.

“The success stories we have in our community
is fun to watch.”

CNB Board Chairman and CEO Stephen

Marsh

Bank Began In Derby Line, 
Grows To Become Community Leader

New President and COO

Kathy Austin and senior

vice presidents Terri Mc-

Quillen, chief credit offi-

cer, and Louise

Bonvechio, CFO.
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Lancaster, NH | 92 Main Street
P: 603-788-4657 | F: 603-788-3504

Berlin, NH | 324 Main Street
P: 603-752-2304 | F: 603-752-2307
www.marshallinsuranceagency.com

Licensed in NH – VT – ME

Established 1928

Established 1929

stjaytheatre.com

Railroad Street, St. Johnsbury, Vermont • 802-748-3471

Established 1933
AUTO PARTS • PBE SUPPLIES 

HD TRUCK PARTS • ACCESSORIES 
EQUIPMENT • MACHINE SHOP SERVICES

38 LOCATIONS THROUGHOUT NORTHERN NEW ENGLAND

Established 1934

Dedicated to Your Good Health
RRaaiillrrooaadd SSttrreeeett

SStt.. JJoohhnnssbbuurryy,, VVeerrmmoonntt

802-748-3122
“Locally Owned Independent Pharmacy”

Established 1935

WALKER MOTOR
SALES, INC.

Dartmouth College Hwy. 
Woodsville, N.H.

www.walkermotorsales.com

603-747-3389/3380

Established 1936

802-334-2780 FAX 802-334-6344
800-440-2780

Making Impressions Since 1937
LETTERHEADS, ENVELOPES, BUSINESS CARDS, RACK CARDS

BUSINESS FORMS, COMPUTER FORMS AND CHECKS
PROMOTIONAL PRODUCTS

WEDDING INVITATIONS AND ACCESSORIES
COMMERCIAL AND JOB PRINTING

415 UNION STREET • NEWPORT, VT 05855
WWW.MEMPHREMAGOGPRESS.COM

IN
C

.

Established 1922
Caplan’s Army Store

David B. Caplan, Proprietor
457 Railroad St. • St. Johnsbury, Vt.

802-748-3236
Work & Casual Clothing
Outerwear • Footwear

Kayaks & Camping Equipment
Official Boy Scout Items

Established 1922
Business & Professional
Women, St. Johnsbury

“Women helping women”
Monthly dinner/program 

meetings are usually held on the
3rd Thursday of each month 
except June, July, August and
December. All are welcome.

For info visit our website www.stjbpw.org
or call President Alice Kitchel 802.684.3412

CELEBRATING OUR 94th YEAR!

Established 1920Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

Home Office: 802-748-1200
800-639-1908

Poulos Insurance

Established 1919

Established 1919
The Old

Homestead
Bed and Breakfast

on U.S. Route 5 in Barnet, Vt.

Old world meets new world.
A 19th Century Inn with 21st Century amenities. 
Old world elegance with new world comfort.

Gail Warnaar, Innkeeper

Call: 802-633-4016
www.theoldhomestead.com

Established  1915

1052 Portland Street
St. Johnsbury, VT

05819

Packer of Pure
Maple Syrup

Manufacturer of
Maple Candy,
Salad Dressings
& Pancake Mix

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave. St. Johnsbury, Vt.
Dry Cleaning Shirt

Tailoring Laundrying

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat 

• Home Baked GoodsJCT. RT. 2 & 15 – JOE’S PONDWEST DANVILLE, VT • 802­684­3398

Established 1904

Insurance Professionals
“The Resources to Better Protect You”
A Full Service Agency with 7 Offices Statewide

970 Memorial Dr. • St. Johnsbury, VT

802-748-1010
www.kinneypike.com

130 YEARS IN BUSINESS...

JENKS STUDIO OF PHOTOGRAPHY
1204 Main St #101

St. Johnsbury, VT

Owner: 

Bob Jenks
Year business started: 

1886
Type of business: 

Photography
A brief history of your business:

My great-grandfather William H. Jenks
started the Jenks Studio in 1886. I’m fourth gen-
eration keeping the Jenks Studio alive. We be-
lieve that we are the oldest family run
photography business in the United States. Oth-
ers have been around longer but sold out to non-
family members.

After graduating from culinary school and
not wanting to work in a hot kitchen over the
summer, I started working for my dad and never
stopped. Having my dad as a mentor, and sur-
rounding myself around other creative photog-
raphers, I began my journey. My true love is
black and white photography, but having to
shoot color allowed me to adapt well, then this
digital stuff showed up. I learned to treat it just
like film, so we again adapted to it, as the world
moves forward in technology my true love is to
go back into the dark room like my great grand-
father did. I still shoot with his 11x14 camera,
and contact print on silver paper, and other even
older processes like platinum & palladium print-
ing. Our future goals include to get our history
of files digitized to share with the world, to
make a working teaching darkroom so that I can
teach classes in B&W photography. When stu-
dents graduate from high school, there is no
place to keep working in the old ways. Now
they could come back to town and have a dark-
room to work in.

What makes your business unique?

History makes my business unique!

One day while at Catamount Arts, I found a
photo that my great-grandfather shot, then look-
ing on the walls found some my grandfather
shot, then some my father shot, I thought
“WOW!” Three generations of Jenks photogra-
phy here. Then I turned the corner, and on the
wall was one that I had shot! Four generation of
images in there!

125 YEARS IN BUSINESS...

UNION BANK
20 Lower Main Street

Morrisville, VT

Owner: 

Union Bankshares, Inc. | Union Bank
Phone: 

802-888-6600
Year business began: 

1891
Type of business: 

Community bank
A brief history of your business:

Union Savings Bank and Trust Company is a
full-service community bank providing commer-
cial, residential, and municipal services including
a comprehensive trust and investment services di-
vision.

The bank opened its doors on July 27, 1891 in
temporary quarters on Portland Street in Mor-
risville, VT with $50,000 in capital. The following
year the bank relocated to a newly -constructed
building at 20 Lower Main Street where its head-
quarters remain today. In 1982, the bank’s share-
holder’s voted to form Union Bankshares, Inc.,
now operating as the holding company for Union
Bank.

In 1999, Union Bank acquired Citizens Savings
Bank, headquartered in St. Johnsbury. Former Cit-
izens Bank employees continue to serve bank cus-
tomers in Caledonia County. Union Bank operates
17 banking offices and two loan centers and sev-
eral ATMs throughout northern Vermont and New
Hampshire. Since its founding in 1891, the bank
has grown from a single branch in Morrisville into
one of America’s most stable and successful com-
munity banks with over $600 million in assets.

What makes your business special?

Over many decades, Union Bank has earned

a reputation as a reliable, experienced and re-
sponsive community bank to the customers it
serves. Union Bank has consistently been rec-
ognized for its community reinvestment efforts
and for performance in residential lending to
borrowers of all income levels. The US Small
Business Administration has designated Union
Bank as a Preferred Lender. Another accom-
plishment is ranking #7 by American Banker out
of 800 top publicly traded community banks.
Proud to be one of the few community banks
serving Vermont and New Hampshire, Union
Bank maintains a strong commitment to tradi-
tional banking values. In particular, Union Bank
is dedicated to providing responsive customer
service and community support, including do-
nations to local nonprofit organizations. These
values—combined with financial expertise,
quality products and time-saving technology—
make Union Bank the premier choice for your
banking services, both personal and commer-
cial.

The success of Union Bank is rooted in the
communities we serve. As we celebrate and re-
flect on the past 125 years, our legacy and com-
mitment to the community resides in assisting
our customers with their financial needs -
whether financing a new home, planning for the
future, or helping local businesses and organi-
zations grow and reinvest in their future. As
community bankers, we will continue this mis-
sion by offering readily accessible personal
service, a rapid and personalized loan process,
talented staff and optimal financial products to
meet the needs of our customers.

cOURTeSY PHOTO

Zenas Jenks, grandfather to current

owner Bob Jenks, was the second gener-

ation to own and operate Jenks Studio of

Photography.

cOURTeSY PHOTO

Robert C. Jenks holds a glass plate negative of his great-grandfather, William H. Jenks, who in

1886 founded Jenks Studio of Photography in St. Johnsbury.

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS

WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET

178 Summer Street
PO Box 372
Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401
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Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor
True Value Store”

OPEN 7 DAYS
334 Main Street
603-823-5541

FRANCONIA HARDWARE INC.

Established 1950

A Regional Planning and Development Corporation
Serving Caledonia, Essex, and Orleans Counties.

Assistance available for site selection, leasing, financing,
business planning & feasibility, permitting & regulations,

and international trade.
OFFICES: 

36 Eastern Avenue • St. Johnsbury, VT 05819 • 802.748.5181
79 Coventry St., Ste. 4C • Newport, VT 05855 • 802.334.5861

Email: info@nvda.net Web: www.nvda.net

Established 1950

Family owned and operated for over 60 years.
Serving homeowners of the North Country

with quality home improvements.
115 Main Street • Franconia, NH

www.whitneysinc.com • 603-823-7703

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234
Jeff & Cindy Berwick and Angeline Alley

email: insure@berwickagency.com

EEssttaabblliisshheedd 11995566

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 60 years.

ROUGH-SAWN TIMBERS • FRAMING LUMBER
ATTICAT INSULATION
ABC METAL ROOFING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1955
Continuing a Tradition

“Really-Aged”
Cheddar Cheese
Smoked Cheddar 

Fine Gourmet Items

Open Daily 9:30-4:30
Closed Sundays

Tasting Samples
Free Brochure

603-823-8000
Sugar Hill, N.H. • www.HarmansCheese.com

Established 1955
C.H. DANA 
RV, INC.

SALES & SERVICE
628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Fully Stocked

with 2016’s

Hitches 

& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Established 1952

BRIGHTON GARAGE
INC.

Serving you for 64 years,
“Where you deal with the owner.”
49 Cross St., Island Pond, Vt.

802-723-4455     www.brightongarage.com 800-750-2425

TWIN MOUNTAIN, NH

Gas & Diesel • Ski-Doo Sales & Service
Wells Cargo, Alcom & Utility Trailer Sales

NAPA Auto Care Center • ASE Certified Technicians
Trailer Parts & Service • Hitches Installed

101 Rte. 302 603-846-5790
P.O. Box 66 FAX 603-846-2288
Twin Mt, NH 03595 www.garneausgarage.com

GARNEAU’S 
GARAGE, INC.

Established 1952

Trailer
Sales

“New Hampshire’s First All Digital 3D Movie Theater”

Established 1948

61 Depot St. • Lyndonville, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People.
Respect for Both.

Established 1948

646 Union St., Suite 200 • Littleton, N.H.
603-444-9675 • 603-444-9678 Fax

Staff for Business. Jobs for People.
Respect for Both.

Established 1948

A PROFESSIONAL CORPORATION OF 
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT.
802-748-4914 • 1-800-516-2727

Established 1945
Desrochers & Sayles, Inc.

Doing Business As

Sayles Funeral Home

525 Summer St. • St. Johnsbury • 802-748-3955

Rodney
Sayles
Stephen
Robertson

Meredith
Gilbert
Nelson
Dodge

America’s Favorite Coin Source • TRUSTED SINCE 1945

©
20

15
 L

C
C

, L
LC

1309 Mt. Eustis Road • Littleton NH 03561-3735
Jobline: 603-444-4200 • Jobs@LittletonCoin.com

www.LittletonCoin.com

E S TA B L I S H E D  1 9 4 5

Employer of Choice for  
over 300 area residents!

Established 1941

I-93 Exit 38, Main St.
Franconia, N.H. 603-823-7782

• Video Rentals
• Great Coffee
• Maple Products
• T-Shirts
• Cold Beer/Wine
• Sandwiches
• Groceries

OPEN
Sun.-Thu. 6 am-9 pm
Fri. & Sat. 6 am-10 pm

65 YEARS IN BUSINESS...

JAX JR. CINEMAS

By todd Wellington

Staff Writer

The 65-year history of the The Jax Jr. Cinemas
in Littleton, New Hampshire, is one of distinction
and star power but it’s family roots go back even
further.

Jax Jr. opened on March 17, 1951.
The first movie shown was “Royal Wedding”

starring June Powell and Fred Astaire. Congratula-
tory messages to owner John B. Eames were re-
ceived from a host of Hollywood Greats including
Bob Hope, Betty Hutton, Bing Crosby and Alan
Ladd.

In November 1952, the Jax Jr. received the Jay
Emanuel Merit Award, the highest honor accorded
by the Motion Picture Industry.

Sixty-five years and countless movies later, the
Eames family still owns and operates the Jax Jr. lo-
cated at 32 Main Street in downtown Littleton.

The Eames family’s long run in theater manage-
ment began in 1920 when Northumberland resident
John B. Eames purchased the Star Theatre, then lo-
cated in the Solomon Block.

“He moved south for the weather,” said Eames’
son Jere Eames. “That’s what we like to say.”

But after the Star Theatre burned, the elder
Eames bought the 800-seat Premiere Theatre which
was operating down the street. Then in 1949,
tragedy struck again when the Premiere Theatre was
also destroyed by fire.

“That’s when he decided to build the most mod-
ern, fire-proof theatre he could,” said Jere Eames.
“And that’s what he did. All concrete and sprin-
kled.”

When the new theatre opened it was named Jax
Jr. after another Theatre - “The Jax” - the Eames
family had owned in Colebrook.

On Feb. 8, 1975, the Jax Jr. had the distinction of
hosting the world pre-
miere of a film near and
dear to Littleton residents
- because many of them
were in it. The movie,
shot on location in Little-
ton, with local residents
taking part in some of the
scenes, was titled “Two”
and starred actress Sarah
Venable. The film was
later re-titled “Captive.”

According to it’s
American Film Institute
listing, “Captive” was di-
rected by Charles Tri-
eschmann and was
premiered in Littleton,
where principal photog-
raphy had taken place for
four months, over a five-
day period between Feb.
8-12.

The film was shot in
and around Littleton and
the nearby White Moun-
tain National Forest in
the fall of 1973. An esti-
mated 100 residents were
used in small parts as ex-
tras. The fully-furnished
cabin where much of the
action took place was
owned by a doctor from
Boston, according to
news accounts.

“Captive” tells the
story of a ski instructor
kidnapped by a Vietnam
veteran who has taken
refuge in the mountains
where he spent part of his

childhood,
But by the 1970s, star-studded galas were noth-

ing new to Littleton’s little downtown movie the-
atre.

On April 5, 1941, the Premiere Theatre hosted the
World Premiere of “The Great Lie” starring Bette
Davis. The event coincided with Bette’s birthday so
it was a two-fold celebration attracting an estimated
10,000 spectators.

The Eames family, now in its third generation in
the theatre business, have kept the Jax Jr. state of
the art.

Over the past decade, the Jax Jr. marquee has
been redone with all neon and the interior lobby has
been revamped. The seats installed in 1951 were re-
placed in 2007 with rocking-type chairs that total
225 per screen with a total theater capacity of 450.

In 1982, the single-screen movie theater was
twinned for two screens. In the late 1980s, the
sound was upgraded, and in 1999, when “Stars
Wars: Episode I” was released, it was upgraded
once again to Digital Theater Sound (DTS), which
featured five speakers. In 2002, Cinema One in Jax
Jr. went to Dolby digital sound.

On January 28, 2011, The Jax Jr. Cinemas be-
came New Hampshire’s first all-Digital 3D Cinema.
The Dolby 3D system features high resolution and
reusable glasses which are collected after each
show and washed in between uses.

1997s “Titanic” was a big hit at Jax Jr. with some
moviegoers turned away for lack of seats.

Until January of 2016, the first “Harry Potter” in-
stallment in 2001 held the record the most sales
ever at the Jax Jr.

But Episode 7 of Stars Wars - “The Force Awak-
ens” has topped them all and helped Jax Jr. have its
best year ever, said Jere Eames.

“It’s all about having great movies and giving
people a great place to see them,” he said.

A Long History Of Big Star Power

PHOTOS BY ROBeRT BLecHL

The Jax Jr. Cinemas are celebrating their 65th anniversary this year.

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER
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Established 1966
Mayo’s Glass Service
“Your Full Service Glass Shop”
• Residential • Commercial

• Awnings
744 Portland Street, St. Johnsbury, Vt.

802-748-8895
www.mayosglass.com

Established 1966

MAYO’S 
FURNITURE & 
FLOOR COVERING
802 RAILROAD STREET
ST. JOHNSBURY, VERMONT
802.748.8725
MAYOSFURNITURE.COM

• Furniture & Accessories • Mattresses
• Flooring • Window Treatments

AERUS
ELECTROLUX

Dealer: RONALD GUY
802-626-5786

When only the best will do.
50 YEARS • SALES & SERVICE

Established 1966

Established 1966

OWNERS: BRUCE & ANNA CUSHMAN
RTE. 2 • ST. JOHNSBURY, VERMONT • 748-3994

Gift Shop & Ice Cream Parlor

Established 1966

Exit 22 Off I-91 • 36 Memorial Dr.
St. Johnsbury, VT

802-748-2209 – 800-584-1539
qualitymitsubishivt.com

A member of the AutoSaver Group

Established 1964

Rt. 2 – West Danville, Vt.
802-684-3622

A complete line of building materials –
at competitive prices.

Established 1964

Exit 42 Off I-93, Route 302
Meadow Street, Littleton, N.H.

1-800-731-1349
A member of the Autosaver Group

crosstowndcj.com

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, Vt. • 802-626-5538

GROCERIES • MEATS • PRODUCE • DELICATESSEN

GROCERIES • MEATS • PRODUCE • DELICATESSEN
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Established 1964

THE WHITE
MARKET

Main St., Lyndonville, VT • 802-626-5339
Plaza Store, Lyndonville, VT • 802-626-3654

Portland St., St. Johnsbury, VT • 802-748-5099

Established 1963

Open Bowling hours can be found 
at goldcrownlanes.com

Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

“Boom Truck” and Forklift
Delivery Service Available

Established 1961
St. Johnsbury

Dental Associates, Inc.
One Place Notre Dame 

St. Johnsbury, Vt.
802-748-9357

Katherine Silloway, DDS • Peter G. Miller, DDS
Mielle S. Fox, DMD • Dr. Pathik J. Shah, DMD

Scott D. Pelok, DDS

Established 1961

�
East St. Johnsbury, Vermont

802-748-9354
Shilo, Tracy & Rod

ROD
’S USED CARS

Established 1960

Reliable, Safe, Responsive
260 Hill Street – Lyndonville, VT

802-626-8595

www.Amerigas.com

Propane is Green & Clean

®

Established 1959

SALES, SERVICE, RENTAL, COLLISION CENTER
Three generations strong since 1959.

northcountrymotors.com

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Visit us at www.nchcvt.org to find out more! 

-748-8116 
Concord Health Center...................................802-695-2512 
Danville Health Center...................................802-684-2275 
Hardwick Area Health Center........................802-472-3300 
Island Pond Health & Dental Center.............802-723-4300 
Northern Counties Dental Center...................802-472-2260 

-748-5041 

Award-Winning, Patient-Centered  
Primary Care, Dental Care, Home Care & Hospice  

for the Northeast Kingdom and North Country   

 

Award-Winning, Patient-Centered
Primary Care, Dental Care, Home Care & Hospice
for the Northeast Kingdom and North Country

Caledonia Home Health Care & Hospice, Concord
Health Center, Danville Health Center, Hardwick Area
Health Center, Island Pond Health & Dental Center,

Northern Counties Dental Center,
St. Johnsbury Community Health Center

802-748-9405 or 1-800-499-9405

Established 1967

www.waltsvt.com

PARKWAY REALTY
A S S O C I A T E S

PARKWAY REALTY
A S S O C I A T E S

75 Mt. Pleasant St., St. Johnsbury, VT 05819 • 802-748-8169
223 Main Street, Lyndonville, VT 05851 • 802-626-8333

www.parkwayrealtyassociates.com

*Originally established as Waterford Real Estate Agency

Established 1967 *

Maurice Chaloux . . . . . . . . .274-1147
Patty Emery  . . . . . . . . . . . .274-4058
Danica Rolfe . . . . . . . . . . . .274-3255

Mathew Ghafoori  . . . . . . . .745-7320
Connie Sleath  . . . . . . . . . . .535-7093
Jack Papin  . . . . . . . . . . . . .748-0880

60 YEARS IN BUSINESS...

PHOTOS BY ROBeRT BLecHL

Poulsen Lumber saw mill produces some 3 million board feet annually.

POULSEN LUMBER
By RoBeRt Blechl

Staff Writer

LITTLETON - What began as a lumber yard con-
tracting with local loggers today has grown into a
business that supplies a broad range of contractors,
timberwrights and area residents.

Going strong into the 21st century, Poulsen Lum-
ber Co. Inc., located at 656 Monroe Road at the north-
ern edge of Littleton, celebrates 60 years in 2016.

It has been owned by Allan and Christine Santy for
20 years.

“We have a lot of customers and deal with a little
bit of everyone, from contractors to homeowners,”
said Christine.

In 1956, Andy Poulsen and his family got into the
lumber business by purchasing Champlin Lumber
Co., and during the first few years contracted with the
local loggers for raw material.

In 1969, Andy’s son, Val Poulsen, bought the busi-
ness and began purchas-
ing delivered logs.

As the years advanced,
Poulsen upgraded the
company’s machinery,
which is now fully mech-
anized.

The yard is now a
large purchaser of area
timber, and today a hand-
ful of operators produce
some 3 million board feet
of lumber annually.

The mill produces spe-
cial patterns for home-
owners carrying out
restoration in their
homes.

It also has a wholesale
wood pallet shop, said
Christine.

In 1996, Val Poulsen
sold the company to Allan - then a 20-year employee
who began working on the sawmill floor - and Chris-
tine Santy, who kept the Poulsen name.

Large customers include Pete and Gerry’s Organic
Eggs, of Monroe.

Weidmann Electrical Technology, of St. Johnsbury,
is also a customer, said Joshua Santy, son of Allan and
Christine, who has been working for Poulsen Lumber
for the better part of two decades.

Although White Mountain Lumber Co. operates
out of Berlin and Milan Lumber Co. nearby, Poulsen
Lumber is the only of its kind with a saw mill in the
Littleton area, he said.

Its lumber, because customers include large con-
tractors, can be found in homes and structures several

states away, said Joshua.
Its wood chips are also purchased by local biomass

plants, including the Ryegate Power Station in Rye-
gate and Pinetree Power plant Bethlehem (currently
closed after a fire, but expected to be up and running
again in the next few months.)

A sizable portion of what the company produces
comes from pine harvested locally.

Although new product lines have been added,
Christine spoke of the continuity through the years.

“It’s been in this location the whole time,” she said.
“It really hasn’t changed much. We have a new addi-
tion on the front, but the sawmill is at the same spot.”

Wood pallets have been made there for years and
many building supplies and materials are sold.

Pine is the company’s specialty, but the mill also
saws poplar, pine, spruce, fir and cedar and expanded
lines include hemlock timbers. They sell pressure-
treated lumber, ABC metal roofing, AttiCat insula-

tion, rough-sawn timbers, framing lumber, regular
kiln-dried lumber and plywood.

Poulsen Lumber also stocks Western Red Cedar
split rail fencing and Versatex trim board and sells
bark mulch for homeowners.

Today, the company that is open Monday through
Friday from 7 a.m. to 4 p.m., Saturday from 7 a.m. to
noon and closed Sundays, averages about 15 employ-
ees.

As the company continues its march into the 21st
century, Allan and Christine are preparing it for the
next generation of ownership. Their son Joshua has
been working there full-time since high school.

“I grew up here,” said Joshua. “I enjoy the people,
the atmosphere, the wood. I love everything about it.”

The office buzzes at Poulsen Lumber Co., which celebrates 60 years

in 2016.

Most of the pine that is processed is local.
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Established 1968

Keep Vermont Growing - “Select Cut”

Jackson Mitchell, Jr.
LOGGING CONTRACTOR

� Forestry • Site Work � Firewood
� Buy standing timber or timberland
P.O. Box 589, Lyndonville, VT 05851

802-626-5591

Established 1972
Desrochers & Sayles, Inc.

Doing Business As

Guibord Funeral Home

15 Main St. • Lyndonville • 802-626-9389

Thomas
Barrett
Rodney
Sayles
Stephen
Robertson

Shelly
Smith
Nelson
Dodge

Established 1971
“Serving You For 44 Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours:
Eves. ‘til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.

Established 1971

1248 HOSPITAL DRIVE – ST. JOHNSBURY, VT 05819
• A 110-bed facility providing subacute and long-term 

care and rehabilitation services
• Medicare/Medicaid certified
• Preferred provider for HMOs & insurers

Get back your life.    

(802) 748-8757

St. Johnsbury Health & Rehab
by

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166 Peacham, VT 05862

Established 1970

24 Hours a Day
Residential, Commercial and Industrial
www.murphyelectricservice.com

802.748.3877/802.626.1108

Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road Creamery Road
Groton, Vt. South Ryegate, Vt.
802-584-3273 802-584-4773

Established 1973

“Make the Logical Choice
Your Local Choice”

• Derby • Lyndonville • Morrisville
www.callfreds.com

Established 1974
DOUG HODGE
Siding, Window & Roofing Co.

“Our 42nd Year”“Our 42nd Year”

Mastic
Vinyl
Siding

Standing Seam, Shingles,
Metal & Rubber Roofing

West Burke, Vt.
802-467-3458

“Harvey” & “Comfort
Plus” Vinyl Windows

Two Generations to Serve You Better

Established 1973

Over 50 Years Construction Experience

802-467-3372 or 802-467-3445
FAX: 802-467-3372

802-626-8892 • 802-535-6100
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973

Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, Vt. – 802-334-8418
Office: Rt. 5, Lyndon, Vt. • 802-626-5755

Washed Sand • Stone • Gravel • Ledge Products
Custom Portable Crushing!

Established 1972

Lamplighter Lounge
(Inside Gold Crown Lanes)

Enjoy a cold beer about anytime
Gold Crown is Open!

212 Hastings Hill • St. Johnsbury, Vt.

802-748-2205
goldcrownlanes.com

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

Established 1972

JEWELERS � BOUTIQUE � GALLERY
Fred and Robin Little

Eastern Ave., Downtown St. Johnsbury, VT

802-748-2933

Established 1972

Dale Wells Building
Contractor, Inc.

129 Johnson Rd. • St. Johnsbury, Vt.

802-748-2713
RESIDENTIAL • COMMERCIAL

Established 1969

Residential Care Home
“Our Home Is Your Home”

Ward Nolan, Administrator 47 Herrick Road
Phone: 802-873-3152 Derby Line, VT 05830
Fax: 802-873-9206 mmmanor@comcast.net

Established 1969

One Gordon Mills Way
St. Johnsbury, VT 05819

ELECTRICAL TECHNOLOGY, INC.

 
Medicare & Medicaid Certified Home Care and Hospice P rogram  

 

 

--  
802-748-8116 or 1-800-924-8116 

161 Sherman Drive, St. Johnsbury, Vt. 

www.nchcvt.org 

 

Caledonia Home Health Care  
& Hospice 

 

Caledonia Home Health Care  
& Hospice 

Northern Counties Health Care, Inc.

Established 1968

Owner: 

Christopher Hardman
Phone: 

802-748-8895
Year business began: 

1966
Type of business: 

Commercial and residential glass 
A brief history of your business:

Michael M. Mayo started the business with the
help of his brother Bernier Mayo in 1966, repairing
windows and building storefronts. He was formerly
trained and employed by PPG in the Burlington area.
The original shop was in the former Warren Motors
building at the corner of Portland Street and Concord
Avenue. When Mike decided to add paint and furni-
ture to his business, he moved to their current location
on Railroad Street. As Mike’s business grew and grew,
he decided to move the glass store to a leased space
on the corner of Central Street and Summer Street. A
short time later in 1989, Mike’s nephew, Jim Warren,
purchased the business. At this time, Chris Hardman
came on as an employee. As the glass business flour-
ished, Chris Hardman became a full partner in 2000.
Three successful years later, Jim and Chris bought
their own place at the current Portland Street location.
Ten good years later, Jim decided to sell the rest of the
business to his partner Chris Hardman in order to pur-
sue his longtime interest in law enforcement. Mayo’s
Glass Service remains the area’s most respected glass
company and is looking forward to many more years
of service to the community.

What makes your business special?

We do door locks of all kinds, pet screens, chalk-
board doors, enclosing a porch for year-round use,

awnings, side mirrors for vehicles, replacing farm
equipment windows, curved glass, antique glass, col-
ored glass, and patterned glass. Always ask! Chances
are, we have it.

Mayo’s would like to recognize and thank all the
customers who have used us repeatedly, the new cus-
tomers who come on board, and the clear effort by so
many customers wanting to keep business local. We
humbly thank all our customers and look forward to
serving you in the years to come. Bring all your proj-
ects our way; there is nothing we won’t try to do for
you whether a piece of glass for a picture frame, a cus-
tom shower or a custom sunroom, or even a glass
steeple enclosure on top of a mountain. You name it,
we want to do it for you and at a fair price to make you
happy.

50 YEARS IN BUSINESS...

MAYO’S GlASS
744 Portland Street

St. Johnsbury, VT

cOURTeSY PHOTO

From left to right are Cathy, Chris, and Anne

Hardman of Mayo’s Glass.

50 YEARS IN BUSINESS...

PHOTO BY AMY ASH NIXON

The Farmer’s Daughter, located on Route 2 in St. Johnsbury, is marking 50 years in business

this year, with new owners poised to usher the unique business into its next chapter in local

business history.

THE FARMER’S DAUGHTER

By Amy ASh nixon

Staff Writer

ST. JOHNSBURY - The Farmer’s Daughter, a unique
North Country gift shop which peddles maple syrup and
homemade fudge, as well as all manner of unique sou-
venirs from here and afar, is marking its 50th year in
business.

The business has new owners in recent years in Anna
and Bruce Cushman. They are keeping the tradition of
the funky popular tourist stop true to its spirit, while
adding even more reasons for people to pull off Route
2. Shoppers can poke around both inside and outside the
historic, inviting red barn.

The couple are the third owners of the business. They
purchased it in the winter of 2012, and reopened it
Mother’s Day weekend, 2013.

On the Northeast Kingdom Chamber of Commerce’s
website, the business is celebrated as one of the long-
standing traditions in the Northeast Kingdom’s retail his-
tory.

“When the Farmer’s Daughter first opened in the
1960s, it was one of the largest places in the region to
find Vermont souvenirs and products, and that claim is
still true today,” the Chamber says. “Located in a gigan-
tic, old barn, Farmer’s Daughter is chockerblock full of
quality Vermont-made products, furniture, specialty food
and clothing, a number of these items made right in St.
Johnsbury.”

According to Anna Cushman, “We carry all the same
tourist items that have been carried but we added an ice
cream shoppe.” They carry locally-made ice cream from
Kingdom Creamery, as well as locally-made items soaps
and lotions. They also make their own jams, jellies,
homemade fudge and maple syrup.

The Cushmans added a new petting zoo, which is
popular, said Anna Cushman.

“Families love the animals,” she said. “We have
goats, mini horses, alpacas, we also have wild ducks that
spend the summer on our pond,” adding that they try to
add something new each year.

The Farmer’s Daughter is open seven days a week
from May to October and closes the day after Thanks-
giving, opening across the street in a little sugar shack
through Christmas, where they sell Christmas trees,
fudge, and other local products each year, she said.

“It’s so much fun meeting all the people that stop,”
she said. “This summer we had families from Israel,
Russia, Australia and of course people traveling from all
over the United States as well as the local folks that stop
by for ice cream.”

With a frisky wooden cutout sign of the farmer’s
daughter herself, her skirt hitching up inappropriately in
a humorous, if not-so-politically correct manner, Cush-
man said that people often stop to take pictures with the
sign. Anything that keeps them in the area is positive.
“Shopping local helps keep business alive in the NEK,”
Cushman said.

The shop also stocks pottery, Bag Balm products
made in nearby Lyndonville, furniture and wood crafts,
jewelry, toys, bird feeders, wind chimes and much more.

A line of decorative primitive items also are featured
at the gift shop from candles and candle holders to signs,
kitchen items, dried berries and more.

Another new addition this past season under the new
lead of the new owners was live flower baskets on the
front porch, where “porch specials,” change regularly.

The Farmer’s Daughter has long been the go-to stop
for tourists to the area to find fun gifts to bring back
home, including thimbles, post cards, hats, sweatshirts,
mugs, shot glasses and more, all with Vermont logos.

The shop also offers quantity discounts on T-shirts
and sweatshirts.

New Owners Promise To 
Stay True to Longheld Tradition
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Established 1976

Ken Achilles
GARAGE DOOR SPECIALIST

(formerly St. Johnsbury Overhead Door)
Sales • Installation • Service

Commercial, Residential and Industrial Doors
and Electric Operators

Ken Achilles • 802-748-2487
164 Webster St. • St. Johnsbury, VT

Established 1976
Karl Armstrong 
Masonry, LLC
5202 Memorial Drive, Lyndon, VT

RESIDENTIAL & COMMERCIAL
MASONRY CONSTRUCTION & REPAIR

ARCHITECTURAL DESIGN CONSULTANT

Fully Insured

802-626-8775
Fax: 802-626-8778

Gas & 
Woodstoves

Established  1975

115 Eastern Ave – St. Johnsbury, VT

www.catamountarts.org
Visit Us Online For Tickets to all Up-Coming Events

Choose Seats – Make Purchase – Print Tickets
Catamount Box Office: 748-2600 • 11am-6pm • Mon. through Sat.

SERVICE CENTER
Berry Tire
Tires | Brakes | Shocks & Struts

Exhaust Systems | State Inspections
Fast, Friendly and Professional Service for Cars & Trucks.

802-626-9326
Red Village Rd., Lyndonville, VT

Established 1975

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Pre-Natal Care
Women’s Health • Chronic Disease Management

ACHS Pharmacy • ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay

by offering a sliding fee scale to those who qualitfy.

GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1974

BOULAY’S AUTO
USED CARS BOUGHT AND SOLD
Complete, Professional Auto Body Repairs
Insurance Work • General Auto Repairs

RTE. 122 – LYNDONVILLE, VT.
802-626-8860

Monday-Friday 8-5 • Saturday 8-Noon

Established 1974
CALL:

802-626-8686
or Toll Free:

1-800-321-8688
Junction of

Routes 5 & 114
Lyndonville, Vt.

www.beanshomes.com

Established 1974

4 Memorial Drive
St. Johnsbury, VT

shari@aldrichfabrication.com

Phone: 802-748-9122 • Fax: 802-748-3152

Nutrition 
You Can Feel.

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.

802-684-3484
Fully Licensed
CCaassuuaall DDiinniinngg
&& LLooddggiinngg

Established 1978

Creaser
Realty

Robert Creaser
Real Estate of All Kinds

Including Huntington Homes
34 Skyview Terrace • St. Johnsbury, Vt. • 802-748-3033

www.creaserrealty.com

Established 1978
Breakfast 
Lunch 
Dinner

Mon.-Thu. ~ 5:30am-8pm
Fri. & Sat. ~ 5:30am-9pm 

Sun. ~ 7am-8pm

802-626-9890

686 Broad Street, Lyndonville, VT

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Wood or Gas Stoves and Fireplaces • Pellet Stoves
Over 35 years experience.

Peter L’Esperance 800-677-4905
802-476-4905 Fax: 802-476-4998

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 41 Years of Fine Food

Established 1977
STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of  

23 Pearl Street
St. Johnsbury

VT 05819

Established 1976

Licensed in New Hampshire
www.waystackfrizzell.com

Colebrook, NH
(603) 237-8322

Lancaster, NH 
(603) 788-4244

Berlin, NH
(603) 752-4500

EASTERN AVENUE • ST. JOHNSBURY, VT
802-748-8076

OPEN: MON.-SAT. 8-5:30 • FRI. ’TIL 6 • SUN. 9-1
CHOOSE 

FROM OVER 
75,000 ITEMS

CELEBRATING 40 YEARS!

Established
1976

Can’t find what you need? 
We can special 
order it for you!

Established 1976
Celebrating Our 40th Anniversary!
Raymond Heath
Construction, Inc.
303 Walsh Rd., Waterford, VT 05819
802-748-2100 • 802-535-5356

Specializing in Commercial And
Private Excavating Of All Kinds.
We’re proud to serve the Northeast Kingdom.

By tAyloR Reed

Staff Writer

ST. JOHNSBURY – Quality Mitsubishi on Me-
morial Drive is marking its 50th anniversary, and
business never looked better.

“We’re very pleased with sales and all the sup-
port we are getting locally,” said Ronney Lyster,
co-owner of Autosaver Group, a company of car
dealerships including Quality Mitsubishi. “We’re
very pleased with the growth of our fixed opera-
tions. Our service and parts departments have
grown exponentially.”

Lyster added, “Please stop by. We would love to
meet you. We have a very experienced staff.”

The dealership employs 21 people.
Shelley Martin, the sales manager, is psyched

about hitting the half century mark.
“How cool is that?” Martin said.
Autosaver Group

is the business’ sec-
ond owner. The
company purchased
it in 2005 from
founders Ernie
Thurston and Bill
Dimick.

It was named
Quality Motors then
and dealt only in
used cars, Martin
said. Autosaver
Group quickly
bought a Suzuki
franchise to add
new vehicles.

The business be-
came Quality
Suzuki and success
arrived quickly,
Martin said. It was
largely driven by a
hugely popular
four-wheel drive
Suzuki crossover
vehicle.

“Over a few years we became the number one
Suzuki dealership in New England,” Martin said.
“It was like the perfect car for this area. They were
small. They were good on gas. They were a
crossover. They had push-button four-wheel
drive.”

But in 2012, Suzuki discontinued sales in the
United States. Quality Suzuki subsequently signed
an agreement with the company to continue as a
Suzuki service center, allowing the dealership to
honor warranties on vehicles it had sold.

Thankfully, Martin said, within 30 days of
Suzuki’s withdrawal, Mitsubishi came calling with
a franchise offer. Autosaver Group bit and the
dealership’s name changed to Quality Mitsubishi.

Mitsubishi offers a vehicle with push-button
four-wheel drive similar to the popular Suzuki,

Martin said. Sales continue briskly, she said.
Likewise, the dealership’s service center is a

powerhouse. Martin speculates it’s driven by in-
expensive oil changes, which cost less than $20.

“Our oil changes are always on sale,” Martin
said. “You buy four and you get the fifth one free.
You just can’t beat that. People love it. It equates
to like $15 an oil change. For $15 you can’t even
do an oil change yourself.”

The service center provides free car pick-up and
drop-off in St. Johnsbury for oil change customers,
Martin said.

The service center is furthermore bolstered by
the “Big Deal” package of free maintenance for
new car buyers. It includes three oil changes, tire
rotation twice, and an inspection.

“Most customers after the first year will come
back to you,” Martin said.

Service center specials run constantly, she said.
Coupons are available in the newspaper and online
at qualitymitsubishivt.com.

“We run specials 52 weeks out of the year,”
Martin said.

Business aside, Martin is proud to be an em-
ployee of Quality Mitsubishi. That’s because Au-
tosaver Group, which sells about 1,000 cars a
month, maintains a community fund, she said.

Company dealerships on a rotating monthly
basis receive a hunk of donation cash. Quality Mit-
subishi last month, for example, partnered with a
local radio station to donate $15,000 to local food
shelves, including $5,000 in St. Johnsbury, $5,000
in Lyndon and $5,000 in Danville, Martin said.

“It’s nice to work with people who raise money
for the community,” Martin said.

50 YEARS IN BUSINESS...

PHOTOS BY cALeIgH cROSS

Adam Lumbra of Quality Mitsubishi (above and below) is ready to help cus-

tomers at the Memorial Drive, St. Johnsbury location.

QUALITY MITSUBISHI

Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont – 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1976

The Framing Format
And Gallery

“CUSTOM PICTURE FRAMING”
Antique Vt. Maps • D-I-Y Framing Supplies

Sharon E. Reihmer, Prop.

485 Lafayette Street – St. Johnsbury, Vt.
802-748-3964 • www.framingformat.com
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Established 1981

Routes 5 & 25 • Bradford, VT
802.222.9611     www.valleyfloorsinc.com

WWeess WWaarrdd AUTO REPAIR
“Serving the Community Since 1981”

1193 Portland Street
St. Johnsbury, VT 05819

Established 1981

802-748-3636 Wes & Paula Ward, Owners

Established 1981

287 Main Street • Franconia, NH
800.247.5536

www.franconiares.com
www.franconiarentals.com

Established 1981
The Riverside

School
Our mission is to develop active learners, patient leaders,

and engaged citizens in a supportive community

Head of  School: Dr. Laurie Boswell
30 Lily Pond Road – 802.626.8552

info@theriversideschool.org
www.theriversideschool.org

Established 1980
Welcome to &

Celebrate
Everything
Breakfast & Lunch

Everyday!

Open 77 Days a Week at 6:30 AM
603-444-5722
TAKE-OUT TOO!

Main St., Littleton – Next to Jax Jr. Cinema

Established 1980

Bruce Houghton & the Crew
Red Village Road – Lyndonville, Vt.
“See You in the Spring”
“Don’t Forget to Remember”

aa hhaaiirr ssaalloonn

Established 1980

Specializing in Haircuts & Hair Color
802-748-8810

142 Eastern Ave., St. Johnsbury, Vt.

Established 1980

The Helpful Place
31 Perras Road, Northumberland, NH

Phone: 603-636-1391 Fax: 603-636-1405
Toll Free: 800-545-0772

www.perrasace.com

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1980

Gingue Auto Body

� Foreign & Domestic Vehicles
� Insurance Work
� Framework

23 Coffin Road
St. Johnsbury, VT 05819-8762

Phone: 802-748-8694
Bernard & Karen Gingue

Established 1980

Gil’s Construction
Foundations & Floors

FREE ESTIMATES
2085 New Boston Road
St. Johnsbury, Vermont
802-748-9476

Established 1980

376 Broad St., Lyndonville, Vt.
802-626-4276 • 802-626-9251 • (Vt.) 1-800-639-1591

Mon.-Fri. 8-5 • Sat. 8-Noon 
Dave & Diane Ainsworth

Good Used
Late Model

Cars and Trucks
For Sale

Brakes • Exhaust • Tires • Oil Change • Struts & Shocks
Collision Repair • Used Parts • 4-Wheel Alignment

Auto Detailing • 24-Hour Towing
Vt. State Inspection Station

Mountain View Auto, Inc.
Sales and Services

Established 1979
NORTH COUNTRY

VENDING, Inc.
10 Jones St.           St. Johnsbury, Vt.

802-748-8057
Specializing in Full Line Industrial Vending

OFFICE COFFEE SERVICE
Designed For Your Convenience

We make the break.
“SERVICE IS OUR BUSINESS”     The Randall Family

randall@northcountryvending.com

Established 1979

www.fairbanksmill.com

Established 1981

Pools, Spas
& Billiards

1216 Railroad St.
St. Johnsbury, Vt.
802-748-3705

260 Meadow St.
Littleton, N.H.
603-444-5454

50 YEARS IN BUSINESS...

PHOTO BY TAYLOR Reed

Fred Laferriere takes a moment to relax in a recliner on the Mayo’s Furniture floor.

MAYO’S FURNITURE & FLOORING
By tAyloR Reed

Staff Writer

ST. JOHNSBURY – Mayo’s Furniture & Floor-
ing may be marking its 50th anniversary but owner
Fred Laferriere only wants to celebrate his cus-
tomers.

“This is a great town,” Laferriere said. “We
have great customer relations. We wouldn’t be
here if it wasn’t for repeat customers. People keep
coming back. I can’t say enough about the resi-
dents of St. Johnsbury and surrounding towns.
They’re good to us and we take care of them. We
offer free delivery within 50 miles and we use all
of those miles. We just wouldn’t be here today if
we didn’t have such a good solid customer base.”

The store includes 13,000-square feet of furni-
ture, flooring and window treatments on three
floors within a former
grain mill constructed
sometime before 1900.
Laferriere, the com-
pany’s second owner,
purchased it after first
laboring there for 17
years.

He started at the bot-
tom.

“I came here as a car-
pet and linoleum in-
staller,” Laferriere said.
“You never know where
life is going to take
you.”

Now he employs 12
people including four
full-time floor in-
stallers, two floor-store
clerks, two furniture de-
liverymen and four fur-
niture-store clerks. Laferriere is open from 9 a.m.
to 5:30 p.m. on Mondays through Saturdays and
from 11 a.m. to 5:30 p.m. on Sundays.

Sunday hours are a relatively new addition, and
worth the effort.

“It has become a big part of our week,” Lafer-
riere said. “A lot of times it’s the only time that
people can shop.”

Mayo’s specializes in furniture, flooring and
window treatments. Big sellers include premium
mattresses, Basset furniture, blinds, and recliners.

“We sell tons of recliners,” Laferriere said.
He always stocks at least 50 examples. The in-

ventory includes power recliners and sofas
equipped with a push button mechanism permit-
ting vast adjustability versus the limited seating
positions of levered versions.

Bassett furniture is quite popular as well. Cus-
tomers have a choice of 1,000 upholstery options
sampled on a Mayo’s display rack.

Mattress sales are likewise brisk. The trend re-
cently began when Mayo’s became a Serta certi-
fied America’s Mattress store, which delivers
access to every model the company manufactures.

“A part of the business that has really grown is
the mattresses,” Laferriere said. “I think it’s be-
cause we’re an America’s Mattress store. We offer
everything that Serta offers. Serta is the biggest
mattress store in the country. It used to be Sealy,
but Serta overtook them.”

And bedding ain’t what it used to be.
The cutting edge is marked by a Serta foam mat-

tress atop an adjustable frame permitting the lift-
ing of head and feet, plus a “zero gravity” position,
Laferriere said. Some models feature massage el-
ements.

“Everybody loves them,” Laferriere said. “Peo-
ple say, ‘I can’t believe I waited this long in life
to be comfortable.”

Flooring is another flagship product. The store
includes a nearly 1,000-square foot room dedi-
cated to it.

Window treatments like blinds and drapes are
top sellers too.

“It is every day that people are in here for that,”
he said.

Mayo’s is largely unaffected by the Internet. La-
ferriere maintains a website at
mayosfurniture.com, but customers typically pre-
fer to touch furniture before purchasing it.

“You can’t try out a mattress or try out a chair
on the Internet,” he said.

Employee Nancy Hartwell orders the furniture
inventory. Three years ago the business began
stocking more upscale brands and noticed an im-
mediate increase in sales.

Mayo’s now carries 12 brands unavailable any-
where else in the area, she said.

“We have a different group of customers now,”
Hartwell said. “We have the repeat customers and
now we have a lot of the customers from the condo
crowd and the lake people.”

The Railroad Street business was founded by
resident Mike Mayo five decades ago inside the
building that now houses Tim’s Deli at the corner
of Concord Avenue and Portland Street. He subse-
quently purchased Sullivan Furniture on Eastern
Avenue and moved his business there.

The Eastern Avenue store later burned and in
1978 Mayo bought Curran Furniture on Railroad
Street at the present location of Mayo’s Furniture
& Flooring.

Business specialties included flooring, furni-
ture, glass, and paint. Mayo sold the glass division
to Jim Warren 25 years ago, and sold the rest of
the business to Laferriere in 1998. Laferriere then
sold the paint division to Chad Roy five years ago.

The company has carried several names. It
started as Mayo’s Paint & Glass, then Mayo’s Dec-
orating & Glass, then Mayo’s Furniture & Floor
Covering, and finally Mayo’s Furniture & Floor-
ing.

Mayo’s Furniture and Flooring also offers carpeting.

45 YEARS IN BUSINESS...

ST. JOHNSBURY HEAlTH AND REHAB
1248 Hospital Drive

St. Johnsbury, VT

Owner: 

Genesis Healthcare
Year business began: 

1971
Type of business: 

Nursing and rehabilitation services
Brief history of your business:

The Health and Rehab Center was built in 1971
and opened for business in the fall of that year.
Today, the Health and Rehab Center enjoys a great
reputation in the medical community. We are proud
to tell everyone we are a 4 out of 5 star center on
medicare.gov. We also are a proud recipient of a De-
ficiency Free Survey from the Vermont Department

of Licensing and Protection.
What makes your business special?

We are a 110-bed licensed center. We have a full
in-house rehab gym and staff. They can provide
rehab PT, OT, and ST seven days a week as the doc-
tor orders. We have a full complement of nursing
staff as well. The Dietary Department serves excel-
lent meals.

Housekeeping does a fantastic job keeping the
place clean and fresh. The maintenance department
keeps everything ship-shape and working. We all
pride ourselves on delivering our services with com-
mitment, compassion and concern for each resident
and their families.

Established 1979
CALENDAR BROOK
CABINETRY, INC.

DAVID PATOINE, MASTER CRAFTSMAN
Custom Cabinetry, Kitchens, Vanities, Millwork

Lumber & Plywood Sales
Hardwood Flooring, Wide Pine & Spruce

Granite, Solid Surface, Wood Counters
4863 Memorial Drive, Lyndon, St. Johnsbury 05819

802-748-5658

Established 1979
St. Johnsbury 

House of Pizza
PIZZA • GRINDERS

APPETIZERS • PASTA

802-748-5144
287 Portland Street
St. Johnsbury, VT
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Established 1983
Riverside Life 
Enrichment

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1983
KITTREDGE MORTGAGE

CORPORATION
NMLS #102926

ANNE C. KNIGHT, Loan Officer
NMLS#: VT 103916, NH 103916

OFFICE: 802-658-5145 
IN VERMONT: 1-800-339-4871 • FAX: 802-658-5484

E-MAIL: Anne@Kittmtg.com
23 PATCHEN ROAD • PO BOX 9220 

SOUTH BURLINGTON, VT 05407-9220

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectioninc.com

Established 1982
Shear Sensations

Salon & Spa
Amy, Marion, Lori, Carla, Mickey, Holly, Kara,

Heather, Kattie, Kathleen, Calie, Kristan, Natalia
102 DEPOT ST. • LYNDONVILLE, VT

802-626-8200
Walk-ins Welcome

Mon.-Fri. 9am-8pm • Sat. 9am-3pm
www.shearsensationsvt.com

Established 1982
Western Avenue Station
Car Wash • Repairs & Maintenance

160 Western Ave. • St. Johnsbury, Vt. • 802-748-2339

St. Johnsbury Auto Repair Specializes 
in Custom Exhaust Bending

Established 1982

Appalachian Supply Inc.
PPLLUUMMBBIINNGG//HHEEAATTIINNGG//EELLEECCTTRRIICCAALL SSUUPPPPLLIIEESS

CCOOAALL SSTTOOVVEESS,, BBOOIILLEERRSS && FFUURRNNAACCEESS
MMAAPPLLEE SSUUGGAARRIINNGG SSUUPPPPLLIIEESS

WWhhoolleessaallee –– RReettaaiill
Route 5 (North) 802-748-4513 St. Johnsbury, Vt.
Meadow St. 603-444-6336 Littleton, N.H.

Established 1982

Knight
Electric

1496 Crepeault Hill Rd. – St. Johnsbury, Vt.

802-748-3210
• Residential • Commercial • Industrial

Established 1982
TOP CARPET CLEANING

ST. JOHNSBURY CENTER, VERMONT
Biodegradable, Butyl Free, Phosphate Free 

and VOC Compliant.
Cleaning for all your carpet, stone

and upholstery needs.

WE OFFER...
encapsulation cleaning • carpet repairs

professional office cleaning
802-748-3900 • 800-626-3911
www.topcarpetcleaningvt.com

Established 1981
Burke View Garage, Inc.

REPAIR WORK ON 
FOREIGN & DOMESTIC • CARS & TRUCKS

Brakes • Shocks • Exhaust • Oil Change • Tires

Official Vermont Inspection Station
ASE Certified Mechanic

“Where Quality isn’t expensive, it’s priceless.”

ROUTE 114 • E. BURKE RD. • LYNDONVILLE, VT

802-626-3282Monday - Friday 
8:00-5:00

Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, Vermont

www.maplecentermotorsinc.com
email@maplecentermotors.com

802-748-4527
“You don’t pay more – You just get more!”

See Gary Sanborn, Kevin Sanborn or Doug Stetson

Established 1981

Darby’s
Auto Clinic

95 Hastings Hill • St. Johnsbury, Vt.
802-748-3206

� Auto Body & Restoration �
New and Lower Rates

Established 1981

1320 Rabbit Plain, St. Johnsbury, VT
802-748-5646 or 1-800-659-1446

Mon.-Fri. 9-5 • Sat. 9-2 • Closed Sunday
Flowers For All Occasions • Finest in Wedding Flowers

Full-Service Florist • Gifts • Plants • Balloons
We take pride in giving our customers individualized

attention to assure them the finest in floral arrangements.
Order by phone or online at: artisticgardensvt.com

Arti
stic GardensFlorist 

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1983

CENTRAL STREET | WOODSVILLE, NH

603-747-2818

Stylin
g Salon &

Serenity Day Spa

Established 1984
Topic of the Town
FAMILY RESTAURANT
30 MAIN ST., LITTLETON

603-444-6721
www.thetopicofthetown.com

BREAKFAST • LUNCH • DINNER
Sun. 6am-3pm • Mon. 6am-2pm • Tue.-Sat. 6am-8pm

“Where People
Never Leave

Hungry”

�� Everyday is Senior Discount Day 60+  10%
�� Daily Lunch – $3.99 Blue Plate Special (tax included)

�� Wednesday is Buffet Night – 5 pm

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545
www.calexambulance.org

www.buldanambulance.org

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1984
Michael K. Walsh & Son

BUILDERS
Danville, Vermont • 802-684-3977

• New Construction • Remodeling
• General Carpentry

REASONABLE RATES
QUALITY WORKMANSHIP

Established 1984 
Quality Sanding • Refinishing

Sales and Installation of 
Hardwood and  Softwood

Flooring
Over 40 Years Experience

•
P.O. Box 136

West Danville, VT 05873
Wood Floor Service 

802-563-2512 • 1-800-286-8895

45 YEARS IN BUSINESS...

PHOTO BY JeNNIfeR HeRSeY cLeveLANd

The staff of Hayes Ford. Owner Mark Hayes is shown at front and center.

HAYES FORD

By JennifeR heRSey clevelAnd

Staff Writer

NEWPORT CITY - Giving back to the commu-
nity that gives to you is just something business
owners should do, said Mark Hayes, owner of
Hayes Ford.

Started in February of 1971, Hayes Ford is now
in its 45th year, and Hayes is the second Mark
Hayes to own it, after he bought out his father and
a brother.

“My dad always told me - and I learned from the
best teacher - if you don’t take care of your cus-
tomers after the sale, they probably won’t be back
to buy a second vehicle from you,” Hayes said.

That message was drilled into him from the time
he entered the business, and obviously, 45 years
later, it has worked.

“When people leave us they find they don’t get
the same level of service somewhere else,” Hayes
said.

Hayes Ford boasts several longtime employees,
including three who have been loyal to their em-
ployer for 30 years or more. Carole Ricard and
Steve Lucas are in their thirtieth years at Hayes,
while Raymond Laramie will hit 32 years in Janu-
ary.

Several employees have remained with the com-
pany for 20 years or more, Hayes said.

Ricard said she’s stayed around due to the close-
knit group of employees.

Hayes said the hiring process is very deliberate,
which has produced successful results. “We don’t
want to just fill the position. We want the right
people.”

“It’s actually a very exciting business to be in,”
Hayes said. There are always new models, features
and options coming out. “That’s the fun part.”

But the best part, for Hayes, is getting to know
his customers, who come back time and time again
when they need new vehicles, auto body service,
tires or parts, reconditioning of their vehicles, or

rental vehicles.
The business, which employs about 30 people,

has been in the same location for its entire exis-
tence.

The company also holds numerous special
events for the community throughout the year. In
December, they sponsored the Giving Tree, where
employees and community members buy gifts for
elders who live in four nursing homes - Maple
Lane in Barton, Union House in Glover, and Bel-
Aire and Newport Health Care in Newport.

In November, they provided more than 50 com-
plete turkey dinners, which were brought to
schools and churches for distribution to those in
need. One church, the Church of God, cooks the
dinners for people before delivering them, Ricard
said.

The Easter egg hunt was the first community
event at Hayes, and the business now offers the
Halloween Boo-nanza party with candy and activ-
ities for kids.

The business hosts four cruise nights each sum-
mer for antique car enthusiasts, and Hayes pro-
vides a free barbecue, deejay, and prizes.

When asked why he goes to such lengths for his
community, Hayes shrugged and said, “You’re
supposed to give back to the area that supports
you.”

“If people are looking for cars to buy, they’re
probably going to go where they’ve been helped,”
Ricard said.

Hayes has received numerous awards over the
years, but the one that stands out is the President’s
Award, from the president of Ford himself. He
earned that in 1998 and was treated to a gala event
in Palm Beach, Florida. When a dealer receives
that award, Hayes said, he knows he is in the top
echelon of his business.

Hayes is in his early 60s, but has no succession
plan in mind. “I don’t plan to retire any time soon.
Retirement is not even in my vocabulary at this
time.”

Hayes Ford Owner Says Customers Are 
The Best Part Of His Business

40 YEARS IN BUSINESS...

FRAMING FORMAT
485 Lafayette Street

St. Johnsbury, VT

Owner: 

Sharon Reihmer
Phone: 

802-748-3964
Year business began: 

1976
Type of business/work you do: 

Custom Picture Framing

A brief history of your business:

Sharon Reihmer started framing in 1967 at
Kent Studios in the suburbs of Philadelphia. She
majored in art at Penncrest High School, at-
tended Hussian School of Art, then moved to
Vermont.

The Framing Format opened in 1976 on Rail-
road Street in St. Johnsbury, and moved to its

present location on Lafayette Street in 1981.
The shop provides a relaxed atmosphere that
encourages sharing and “story-telling”
which often helps to inform the design
choices of each custom framing project.

In addition, Sharon co-publishes the
Green Mountain Trading Post, is a Fairbanks
Museum Fellow, is a board member of the
LSC Foundation, and serves on the Market-
ing Committee of the St. J. Food Co-op.
What makes your business special?

The Framing Format offers custom fram-
ing with archival materials, stretching of
needlework and canvas, dry mounting, mat-
ting, thousands of moulding styles, and en-
courages the re-use of existing frames. The
helpful staff supports artists and do-it-your-
self-ers who want to frame their own work
with materials and supplies for sale, and
plenty of free advice.

The retail gallery offers oil and pastel
paintings, limited edition prints, antique
Vermont maps and prints, vintage magazine
pages and advertising, note cards, calendars,
puzzles, and signed children’s books. Fea-
turing the art of Fred Swan, Larry Golden,
Will Moses, Bob Jenks, and others.

Sharon Reihmer of the Framing Format prepares to

celebrate 40 years in business this year.
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Established 1985

ALLSTAFF
Specializing in Engineering, Manufacturing, Administrative,
Executive Management, and Medical Placements.

Kate Cassady, Executive Director
Brian Smith, Office Administrator

551 Meadow St., Ste. 1 Littleton, NH 03561
603-444-1261 • Fax: 603-444-4895

www.golittleton.com/allstaff

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

Established 1984
JON PARKS TRACTOR

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

Pure Animal.

Established 1985
Martin’s Cleaning

Services
Serving the North Country with pride since 1985

Carpet & Upholstery Cleaning 
& Janitorial Service

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

Established 1985

Darryel Corrow-Master Plumbers License since 1980

Residential & Commercial
168 Rt. 114, East Burke, VT

802-626-9942 • 802-535-7290

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1987
MAGNUS & ASSOCIATES

St. Johnsbury, Vt.  802-748-5555
• Tax Planning & Preparation

• IRAs • SEPs • 403Bs • 401Ks • 529s
offered by

ED MAGNUS, Registered Representative
HD VEST

F INANCIAL  SERV ICES
Securities offered through H.D. Vest Investment Services™,

A non-bank subsidary of Wells Fargo & Company. Member SIPC
6333 N. State Highway 161, 4th Floor - Irving, Texas 75038 - 972-870-6000

Established 1986

3
48 Elm Street, Lyndonville, VT 05851

Toll Free: 800.234.0560
www.ruraledge.org

Celebrating 30
years serving our

community 1986-2016

Established  1986

1097 Main St. • St. Johnsbury, Vt.
A full service law firm

• Deborah T. Bucknam, Esquire
• Jennifer B. Black, Esquire

• Amy E. Davis, Esquire
802-748-5525 • 1-888-675-3041

www.vtlegalhelp.com    info@vtlegalhelp.com

Bucknam & Black P.C.

Established 1986
CARROLL’S AUTOMOTIVE, INC.
Personal and Honest Service

802-748-5200
Rt. 5 North

St. Johnsbury, Vt.

www.cautovt.com

Established 1986
EHDanson
Associates, PLLC

Architects
Roy E. Ward, AIA
PRINCIPAL

357 Western Avenue tel 802 748 5239
Suite 104 fax 802 748 1085
P.O. Box 4069 e-mail roy@ehdanson.com
St. Johnsbury, VT 05819 web www.ehdanson.com

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
39 Years Tax Preparation • 47 Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 1986

TRACK SIDE
FARM & GARDEN CENTER

51 Cottage Street, Littleton, NH
603-444-6518

PET FOODS & SUPPLIES,
SHAVINGS & GARDEN SUPPLIES

Established 1986
Louise “Weeza” Sanderson

802-626-9622

BOOKKEEPING 
SERVICE

Professional • Confidential
Pick-Up/Drop-off Service

Route 114
East Burke, VT 05832

Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851

802-626-9541 (Office)
David A. Lussier 802-626-8482
Steve Young 802-274-1275

e-mail:lussier@kingcon.com
www.lussierrealestateagency.com

PROFESSIONAL
DJ ENTERTAINMENT

MUSIC FOR ANY 
OCCASION

PROFESSIONAL LIGHTING AND EFFECTS
SOUND SYSTEM RENTAL

603-318-8437

Established 1985

Established 1984

IICRC, RIA, EPA & OSHA CERTIFIED
St. Johnsbury, VT • Littleton, NH

802-748-1697 • 603-444-1695

ESTABLISHED 1985 

Pauline’s Boutique
& Jewelers 

www.paulinesboutique.com
Main Street • West Stewartstown, NH • 603-246-3303 

Free Gift Wrapping • Layaway 

35 YEARS IN BUSINESS...
WES WARD AUTO REPAIR

1193 Portland Street

St. Johnsbury, VT

Owners: 

Wes and Paula Ward
Phone: 

802-748-3636
Year business began: 

1981
Type of business: 

Auto maintenance and repair
A brief history of your business:

Express Fleet Service, Inc. d/b/a Wes Ward Auto
Repair, was established in 1981 with vehicle main-
tenance and repair services being provided at the
Portland Street location of Bedard’s Service Center.
After establishing a loyal customer base, the busi-
ness was relocated to Danville, Vermont for several
years. In 1999 the opportunity arose to re-locate the
business on Portland Street to the site of the former
Sumner (and Noyes) Tire. The business has thrived
at this location where passenger vehicle, truck and
fleet maintenance and repairs are featured services
offered at this facility.

What makes your business special?

Wes Ward Auto Repair is an independent vehicle
maintenance and repair facility offering services for
foreign and domestic, passenger and commercial
vehicles allowing customers a comparable alterna-
tive to traveling the long distances that are often re-
quired to utilize dealership facilities. WWAR is a
certified AAA “Approved Auto Repair” facility and
has the distinction of earning the AAA Independent
Shop of the Year award an impressive four times.
This award is based solely upon customer feedback
from independent surveys demonstrating WWAR’s
commitment to building strong customer relation-
ships. WWAR is also an authorized Parts Plus Car
Care Center. In 2002, Wes was selected to serve on

the Parts Plus National Car Care Center Advisory
Council. This appointment is significant because
nationally only nine persons serve on this presti-
gious board. Tiny St. Johnsbury has had a direct
voice in the direction taken by Parts Plus Car Care
Centers across the nation since 2002.

WWAR is truly a family business. Wes and
Paula Ward operate the business together and both
are immersed in community activities that enrich
the lives of many. They actively participate in Relay
for Life, the St. Johnsbury Kiwanis Club, the annual
Santa Fund, various local boards and charities and
Wes volunteers as a Guardian Ad Litem providing
a voice for at risk children. Wes was recognized and
honored for his contribution to the community as
the 2015 Citizen of the Year by the NEK Chamber
of Commerce. Wes and Paula have invested their
lives in their business and into giving back to their
community.

40 YEARS IN BUSINESS...

cOURTeSY PHOTO

Philip Waystack, founder of the northern New Hampshire law firm Waystack Frizzell, at left,

stands with his legal team in front of the new Lancaster office. With Waystack are attorneys

Brenda Golden Hallisey, Joe Garrison and Sandra Cabrera and partner Jonathan Frizzell.

WAYSTACK FRIZZELL 
TRIAL LAWYERS

By RoBin Smith

Staff Writer

In January 1975, attorney Philip Waystack decided
that instead of working in Boston, he wanted to strike
out on his own.

“I wanted to go where nobody knew my name,”
Waystack said.

A chance meeting with a judge from Coos County,
N.H., drew him to Colebrook, where he opened his
own law office and scrambled to get clients.

Forty years later, Waystack Frizzell is a nationally-
recognized defense firm with offices across Coos
County.

Waystack said he had to work on every case when
he first started out.

“I really wanted to do trial work,” he said, and that
meant handing out business cards to anyone who
would take them. “I would take every case I got.”

Why did he stay in the north? Waystack recalled the
frigid morning shortly after he moved to Colebrook
when he slid off the road in -23 F conditions. A local
pulled him out of the ditch.

He wouldn’t accept compensation but he did take
Waystack’s card.

“As time went on, I realized the people of Colebrook
are kind,” Waystack said. “They work awfully hard for
a living.”

That kindness was infectious. Waystack ran for the
local school board and felt like a member of the com-
munity.

“I felt like I found my ‘tribe’,” he said.
Participating in your community is “one of the hall-

marks” that makes a law firm successful, Waystack
said.

“You’ve gotta give something back.”
Waystack got a break two years into his career in

Colebrook as the state-appointed defense attorney in a
murder case (in the days before public defenders),

“I’ll be damned – I won it.”
In 1982, he opened his second office in Berlin. He

hired his first associate, Vicki Brunnell, to assist in a
high-profile murder case.

Success there led to more expansions.
His first partner was David King, changing the

firm’s name to Waystack and King. King was ap-
pointed to the New Hampshire Supreme Court in 2007.

Attorney Jonathan Frizzell, who grew up in Cole-
brook, joined Waystack in 1996 and became a partner
in 2007. His parents are from Colebrook.

The firm changed its name to Waystack Frizzell,
Trial Lawyers,

“Jon virtually runs the firm as managing partner,”
Waystack said.

Waystack Frizzell has a terrific reputation across
New Hampshire, Frizzell said.

In 2011, the firm added an office in Lancaster and
added more associates. Now there are six lawyers and
seven staff members.

Waystack said his firm specializes in civil court
cases, preferring to handle trial work. They might, for
example, handle cases of blue collar workers hurt on
the job.

“If I have a choice, I try to go to federal court,”
Waystack said.

In the past few years, Waystack Frizzell has been in-
volved in highly publicized cases, such as representing
a woman who lost her husband in the Black Mag ex-
plosion case, which was settled in mediation.

Waystack was named “one of the Best Lawyers in
America” in 2012-2013 and his firm is on the Super
Lawyers’ website among the nation’s top law firms.

There’s been plenty of change in the legal commu-
nity in Coos County since Waystack arrived in Cole-
brook.

Back then, he was the seventh lawyer in Colebrook
and the 38th in Coos County.

Now there are only four or five other firms in Coos
County, he noted.

That reflects the creation of state-funded public de-
fenders, and the size of the existing law firms.

Attorney Leaves The City To Become 
Top North Country Lawyer 40 Years Later

Paula and Wes Ward, owners of Wes Ward

Auto Repair in St. Johnsbury, will celebrate 35

years in business in 2016.
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NEXT TO THE GREEN MOUNTAIN MALL • www.allaroundpower.com

Established 1989

Spencer Hudson, Owner
Full Line Polaris & Yamaha Dealer

Your Power Equipment Headquarters • Cub Cadet • Yanmar 
Lawn Boy • Echo • Stihl • Husqvarna • Honda • Exmark

Sales - Service - Parts - Accessories

�
��

�
�� � �� � ��

�
��AL

L AROUND
POWER

EEQQUUIIPPMMEENNTT
ROUTE 5 NORTH, ST. JOHNSBURY, VT 05819 � 880022--774488--11441133 � FAX 802-748-1416

Established 1989

“Let our family help protect your family.”
309 Portland St. • St. Johnsbury, VT

802-748-5224
www.thebarrettagency.com

Established 1989

PO Box 127, 200 Roy Mtn. Rd., Barnet, VT 05821

Larry Ruggles

Phone: 802-633-2393 www.ruggco.com
Fax: 802-633-3202 ruggcoinc @ gmail.com
Cell: 802-274-2478 Building Since 1989

Established 1988
YOU’LL FIND IT AT CAR QUEST

VILLE AUTO SUPPLY
721 Broad Street

Lyndonville, Vermont 05851

802-626-8181
Mark Valois, Owner

Established 1988
Joe’s Brook Real Estate, Inc.
Route 15 • Walden, VT 05873

802-563-2120
joesbrk@together.net

NNoorrbbeerrtt RRoowweellll,, PPaarrttnneerr EElliizzaabbeetthh AA.. WWiillkkeell,, PPaarrttnneerr
“where the people of the north country

buy and sell their real estate”

Established 1988
HARRY’S REPAIR SHOP

Repairs on Snowmobiles
(Ski-Doo, Arctic Cat, Polaris & Yamaha)

Also ATVs & Snowblowers
• NEW PARTS IN STOCK •

Harry Gammell
Rt. 15 – Walden, Vt. – 802-563-2288

Over 30 Years of Experience

Established 1988

THEODORE G. FARIS
Forester

Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821

802-633-3020 Office 802-592-3908 Home

Ski, Bike & Outdoor Store
Retail, Rentals and Repairs, Clothing & Accessories

Vince Jacob • John Worth
802-626-3215 • FAX 802-626-1223

www.eastburkesports.com

439 Route 114
P.O. Box 189

East Burke, VT

Established 1988

Established 1987
RITE WAY SPORTS
Rte. 15, Hardwick, VT • 802-472-5916

Buying
Used
Guns

Over
700

Guns

Established 1987

5 Year Warranty On ALL Work
Residential, Commercial and Industrial
www.suttonriverelectrical.com

802.427.3152

Established 1987
TEAM SPORTS 
PRODUCTS, 
UNIFORMS

& EQUIPMENT

SCREEN PRINTING
246 Church Street

Lyndonville, VT 05851
802-626-8235 • Fax: 802-626-6180

wheelersport@gmail.com

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1991

77 CONCORD AVENUE
ST. JOHNSBURY, VT

802-748-1953
WWW.TROMBLYPLUMBING.NET

PLUMBING • HEATING
AIR CONDITIONING

Established 1990

Annie Guyer • Nick Guyer
Certified Residential Appraisers

VT Certified Appraisers TEL: 802-626-9357
FHA & VA Approved FAX: 802-626-6913

791 Broad Street, Lyndonville, Vermont
reynolds@reynoldsappraisals.org

Established 1990
Pick & Shovel Pets
We have an experienced staff  to 

answer all your questions.

We feature the best selection of pets, aquariums and
supplies for your furry, gilled or aquatic friend!

802-334-1885
54 Coventry St. – Newport, Vt.
Open 7 Days A Week ’til 8 p.m.

35 YEARS IN BUSINESS...

FRANcONIA NOTcH VAcATIONS
287 Main Street

Franconia, NH

Owner: 

Cort Roussel
Phone: 

603-823-8507; 800-247-5536
Year business began: 

1985
Type of business: 

Vacation rental property management and sales,
along with inbound travel planning assistance

A brief history of your business:

Franconia Notch Vacations is a professional va-
cation rental management firm specializing in offer-
ing private mountain country homes, chalets and
town homes in the western White Mountain areas of
Franconia Notch State Park and New Hampshire’s
Presidential Mountain Range, central to all the major
White Mountain Attractions. Vacation expectations
become realizations when renting a professionally
managed home away from home in the White Moun-
tains of New Hampshire. Our homes are privately
owned, individually and fully-appointed and profes-
sionally-supported providing the renter with a unique
and exceptional vacation rental experience at a value
equal to or better than most average hotel stays. Get
more room, more convenience and, often times, for
less money than multiple hotels rooms. Our large va-
riety of professionally pre-inspected homes can ac-
commodate most any group size.

What makes your business special?

Owned and operated by a lifelong “Cannon Kid”
who grew up to love the slopes of all the local ski
areas, then graduated from the Whittermore School

of Business & Economics with a BS Degree in Hos-
pitality Management, our love for the mountains has
fueled the inspiration for sharing these great White
Mountains & Franconia Notch State park with as
many folks as we might and may. Whether it be for
a weekend, week, month, season or lifetime, Fran-
conia Notch Vacations aims to make your mountain
country vacation lifestyle dreams a reality.

Cort Roussel

40 YEARS IN BUSINESS...

PHOTO BY cALeIgH cROSS

Nurse Dian Roy consults with patient Susan Hall at Northern Counties Health Center in St.

Johnsbury last week.

NORTHERN COUNTIES HEALTH CARE
By todd Wellington

Staff Writer

It started 40 years ago as an organization for those
living in the most rural areas of the Northeast King-
dom but today Northern Counties Health Care, Inc.
is the medical services provider for everyone.

Patrick Flood, has been CEO of Northern Counties
Health care since 2013. Prior to that he served the
State of Vermont as Commissioner of the Department
of Mental Health and prior to that as Deputy Secre-
tary of the Agency of Human Services.

“The idea was to make sure low-income residents
had access to health care,” said Flood. “But we don’t
serve just low-income Vermonters. Everybody comes

to us.”
According to information on its website, NCHC

provides care to over 18,000 individuals in the North-
east Kingdom through its network of five community
health centers, two dental practices, a Medicare-cer-
tified home care and hospice division, a comprehen-
sive AIDS/HIV+ care clinic, and a partnership with
three different hospitals and many community part-
ners and agencies.

Services range from preventative care, gynecolog-
ical care, chronic disease management and behavioral
health services to dental care, physical therapy, home-
maker services and oncology care coordination. It
also provides prenatal, pediatric and adolescent care
to adults, geriatrics and end of life care.

Flood says NCHC also works “hand in glove” with
Northeastern Vermont Regional Hospital (NVRH),
with its doctors and other medical staff sharing work
with hospital staff.

“We do a lot of stuff together,” said Flood.
“They’re very cooperative and collaborative.”

NCHC is a $19 million dollar a year non-profit

business with 270 employees and was the first - and
now the largest - Federally Qualified Health Center
system in Vermont. It’s also the only one which also
operates a home health care and hospice division.

According to its website, the seeds of NCHC began
in 1968 when Caledonia Home Health Care was es-
tablished under the leadership of local physician Dr.
Ralph Jardine and a group of community members
interested in the provision of home health care serv-
ices.

In 1976, the first Northern Counties Health Centers
Board of Directors was formed and established
NCHC as the first Federally Qualified Health Center
in Vermont.

In 1977, NCHC opened the Hardwick Area
Health Center, the Danville Health Center
and the Island Pond Health & Dental Center.
The Concord Health Center was opened in
1980. In 1981, Caledonia Home Health Care
expanded its array of services to include Hos-
pice and Hospice Homemaker services.

In 1988, Caledonia Home Health Care &
Hospice and Northern Counties Health Care
merged. The Northern Counties Dental Cen-
ter opened in 2001 and in 2013 Caledonia In-
ternal Medicine and the St. Johnsbury Family
Health Center practices joined Northern
Counties Health Care, Inc. and formed The
St. Johnsbury Community Health Center.

Flood says the future for NCHC presents
several challenges for NCHC including a
shortage of doctors.

“It’s getting harder and harder to attract primary
care physicians,” said Flood. “It’s a big issue.”

Other challenges include dealing with growing
mental health and substance abuse issues and toward
this effort NCHC is already working closely with
Northeast Kingdom Human Services.

“We do a lot with addiction,” said Flood. “It’s a
big, big problem.”

But the larger picture, said Flood, is to take the ex-
isting system that includes NCHC and outside organ-
izations such as NVRH and make it better for patients
and more efficient for all.

“Organizationally we’re working for better integra-
tion so we’re working better together so nobody falls
though the cracks,” said Flood.

Flood began his career as a nurse for seven years
during which time he served in a variety of settings
including hospitals, psychiatric facilities and elder
care settings. Flood retired from employment with the
State of Vermont two years ago and assumed his new
role as CEO of Northern Counties Health Care, Inc.
on Aug. 5, 2013.

The Doctors For Everyone

Kim Rabbitt is part of the team at NCHC, a community

resource for health care.

Established 1990
Tri State Drilling & Boring, Inc.

•• hhyyddrroo--ffrraacckkiinngg •• wwaatteerr wweellllss
•• ppuummpp && wwaatteerr sseerrvviicceess

YYEEAARR--RROOUUNNDD FFUULLLL SSEERRVVIICCEE
LLiicceennsseedd iinn VVTT,, NNHH && MMAA

FFrreeee EEssttiimmaatteess •• FFuullllyy IInnssuurreedd

880022--446677--33112233
RRttee.. 55,, WW.. BBuurrkkee,, VVTT

Over 30 Years Experience
DRILLING & BORING

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • Mobil Self-service Gasoline

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

1307 Brown Farm Rd.
Lyndonville, VT 05851

802-748-9475
We Build Garages!

www.kenskarpentry.com

Established 1990
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Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991
Our 25th Year in Business!

Your Full Service
PowerSports 

& Tractor Dealer
515 Union Street . Littleton, NH 03561

603.444.5003   FAX 603.444.2405
www.littletonmotorsports.com

Established 1991

www.beginrealty.com
Danville 802-684-1127 • St. Johnsbury 802-748-2045

Property Management: 802-748-3183

Providing professional and courteous service
for all your real estate needs.

Start your 
search here.

Established
1991

Sandra Day, BC-HIS, LHAD • Rebecca Aubin, LHAD 
Diane LaRose, Office Manager • Isabelle Armstrong, LHAD

Consultants and Licensed Hearing Aid Dispensers
198 Eastern Ave. – St. Johnsbury, VT 05819

Hours: Mon., Tue. & Wed. | 9-4
328 Main St. – Newport, VT 05855 | Hours: By Appt.

802-748-4852 – (800) 838-4327

Established 1991
Danville Dental Group, PLC

Stuart V. Corso, D.M.D.

Zahra Khorrami, d.d.s.
31 Mountain View Drive

Danville, VT 05828
P 802-684-1133 • F 802-684-1138

www.danvilledentalgroup.com
frontdesk@danvilledentalgroup.com

FOUNDATIONS • SLABS • FROST WALLS 
SEPTIC SYSTEMS • COMPLETE SITE WORK  

DUMP TRUCK SERVICES • FORESTRY SERVICES
SUGAR BUSH THINNING

One Ca
ll

Does
It All!

Established 1991

Established 1991

Reduce • Reuse
Recycle

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1991

Jacque-Lynn
Mackay,
Owner

Phone:
802-748-1101

Certified instruction in Ballet, Tap, Jazz &
Modern (Ages 5-18) • Pre-Dance (Ages 3 & 4)
GGaaiinn tteecchhnniiqquuee aanndd sseellff--ccoonnffiiddeennccee iinn aa ppoossiittiivvee,, ssttrruuccttuurreedd,,

nnoonn--ccoommppeettiittiivvee aattmmoosspphheerree..

Established 1991
GOOD CREDIT – BAD CREDIT – NO CREDIT

45 BROAD ST., LYNDONVILLE, VT – 802-626-1230 OFFICE
Allen 802-535-9459 Cell – Steve 802-473-2188 Cell

Established 1992

113 Cottage Street, Littleton, NH 03561
603-444-1100 – Fax 603-444-0872

Toll Free (800) 572-6046
ndpsnorthway@gmail.com

www.NDPSworks.com

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

Convenience Store

Established 1992
ST. JOHNSBURY
CENTER STATION
Route 5 – St. Johnsbury Center, Vt. • 748-8449

Now Offering Diesel!
• Full Service 

Tuesday & Thursday
• Carwash • Storage

Your One Stop Convenience Store & Deli

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires
Hours: Monday - Friday, 7:30 - 5:00; Saturday 8:00 -12:00

Established 1992

Established 1992

THE METRIC WRENCH, INC.
4728 Memorial Drive, St. Johnsbury, VT 05819

Phone: 802-751-8577
Email: bbmetric@hotmail.com

Bob & Joanne Betrand
Jared Bertrand
Rossford Fayen

ASE Certified Technicians

Established 1992
RICK’S GUN SHOP

Route 114
between LYNDONVILLE & EAST BURKE, VT.

802-626-1014 • 802-626-9752 FAX
1-800-577-GUNS

NEW • USED • BUY • SELL • TRADE
Gunsmithing, Hunting & Fishing Licenses

ARCHERY ACCESSORIES
Hours:

Mon.-Fri. 9 AM-8 PM
Sat. & Sun. 9 AM-4 PM

40 YEARS IN BUSINESS...

THE CREAMERY RESTAURANT
By JennifeR heRSey clevelAnd

Staff Writer

DANVILLE - “I wish I was turning 40,” said Mar-
ion Cairns, owner of The Creamery Restaurant, which
is turning 40 this year.

“It went by fast,” Cairns said. “It’s probably one of
the oldest restaurants owned by the same person in
the United States now.”

Cairns said the best part of running her business is
the customers, who she said are very loyal.

The Creamery specializes in fresh seafood and fish
as well as black Angus beef, Cairns said, which seems
to keep both the locals and the summer people staying
at camps in Danville
happy.

“They become like
family,” Cairns said.

Speaking of family, at
times Cairns has had her
brother, mother and sister
working for the restau-
rant. She has also em-
ployed multiple
generations of local kids.

“I have kids who
started working for me
who have kids,” Cairns
said. In some families,
the kids of former em-
ployees are now employ-
ees as well. She employs
between 12 and 15 peo-
ple.

Cairns opened the
restaurant in 1976 in a
former creamery. She’d
enjoyed working in the
restaurant business when
she was younger and de-
cided opening her own
would be a good idea.

Clearly, that idea has
panned out.

While the economy
has not always been kind,
Cairns said she feels very
fortunate. “We’re seen
some real good times and
some down times, but
mostly good times,” she
said.

The menu is written on
a chalkboard where din-
ers come through the
door, and it changes
nightly. Cairns tries to use as many local ingredients
as possible, and the ingredients have to be fresh to
pass muster.

“I’m kind of known for my homemade soups,”
Cairns said.

People also seem to really enjoy the maple cream
pie, she said. The pie was formerly made by Cairns
mother, Kate Beattie, who passed away last year.
Now, her sister Gilly Beattie makes it.

When asked if it is as good as mom’s, Cairns said,

“She wouldn’t say so, but it is.”
In the summer months, the lobster roll with onion

rings is very popular.
When asked what she would recommend to diners,

Cairns said, “Everybody loves our haddock or our
seafood linguine.”

The restaurant seats 40 upstairs, which is often
used for special events, and the downstairs seating is
a cozy pub atmosphere, she said.

The restaurant doesn’t have a ton of reviews online,
but the ones there rate the restaurant as a five-star din-
ing establishment.

“The food is delicious, the service is outstanding,”
wrote Christian Gomes on Google reviews.

“The entrees are prepared meticulously, excellent
service and a nice atmosphere,” wrote Robert Carinci.

Asked if Cairns would still be running the place in
another 40 years, Cairns laughed and said, “I don’t
think I’m going to be living to 102.”

“I’m here for a while,” she said, or at least until her
husband retires. “And I don’t see that coming anytime
soon.”

The Creamery Restaurant opens at 3 p.m. Tuesday
through Saturday and stops serving meals at 8 p.m.

Fresh seafood, like this seared shrimp salad with fried artichokes,

keeps bringing customers back to The Creamery Restaurant after 40

years of business.

cOURTeSY PHOTOS

The Creamery Restaurant in Danville is celebrating its 40th birthday in 2016.

Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE
Call Now For Free Consultation

Gift Certificates • Call for Appointment
802-626-9776

Rte. 5, 5839 Memorial Drive, Lyndon, Vt.

Established 1991

Lewis Appliance
Factory Authorized Service & Repair

• Electrolux • Frigidaire • Bosch
and most major appliances

WAYNE LEWIS
WATERFORD, VT. • 802-748-6561
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Established 1993

New Hampshire & Vermont
Insurance Specialist for Home, 

Auto, All Rec. Vehicles
Fast & Friendly

www.go2branchinsurance.com
603-823-5250 • P.O. Box 909

Franconia, NH 03580 Starcy, Phil & Finn

BRANCHINSURANCE@ROADRUNNER.COM

Main Street

•• WWiillll BBuuyy OOnnee IItteemm oorr
CCoommpplleettee HHoouusseehhoollddss

•• AAllwwaayyss BBuuyyiinngg UUSS CCooiinnss
•• BBuuyyiinngg GGoolldd && SSiillvveerr

WWaayynnee && PPaamm CCoommeeaauu
ppaammwwaayynnee@@mmyyffaaiirrppooiinntt..nneett

HHoouurrss:: 1100aamm--55ppmm
CClloosseedd TTuueessddaayy
DDeeaalleerr ##3322110077

Established 1993

802-626-5430

Established 1994

Established 1994
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from

beginning of job to the end of job.

32 Years Experience • ACI Certified
Robert Barnes 802-626-8763

802-535-5860
www.bobsconcreteconstruction.com

Established 1994
Rick A. Cochran
President/CEO

Office: 802.748.2322
800.748.2322

Fax: 802.748-2323
mmic@mmicglobal.com
www.mmicglobal.com

P.O. Box 672 • 2176 Portland Street
St. Johnsbury, VT 05819

Established 1994

� EMPLOYEE ASSISTANCE
� LEADERSHIP DEVELOPMENT
� WORKPLACE CONSULTATION

104 Federal St., St. Johnsbury, VT
802-748-3868      www.caseyEAP.com

Established 1993

www.Sew-Much-More-Tuxedo.com

Established 1993

• Automatic Touch Free or
• Self-Service

RT. 302 – MEADOW ST. – LITTLETON, N.H.
RAILROAD STREET – ST. JOHNSBURY, VT.

2931 Route 18
Waterford, VT 05819

For your crane, rigging and hauling needs.
800.606.9721 or 802.748.2775

Established 1993

CLASSEN’S TREE SERVICE
TREE CARE • PRUNING • CABLING 

TREE & LIMB REMOVAL • STUMP GRINDING
802-748-1775 – 1-800-606-9721

AMR
All Metals
Recycling

DEMOLITION SERVICE
BUYING JUNK VEHICLES

PROPERTY CLEANUPS � ROLL-OFFS
www.allmetalsrecyclingvt.com

802-472-5100 — 877-275-9919

Established 1995

Established 1995

COUNTRY
STYLES

Janet Carson
Family Hair Care

336 Hill St. • Danville, Vt.
802-684-2152

Home Service Available to Shut Ins
Open Mon.-Fri., Tue. Evenings

Established 1995

F.C. BULLOCK’S
AUTO REPAIR

1298 Lower Waterford Rd.
Waterford, VT 05819

802-748-2458

Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

New Foundations
Under Existing Homes
Free Estimates Call …

802-695-1341802-695-1341
Pouring Concrete 12 Months A Year

Established 1995

Busy “B”
Line Service

Bob Briggs
103 Passumpsic St., Lyndonville, VT

Phone: 802-626-8800
Pager: 802-283-3602

Owners: 

Deborah T. Bucknam and Jennifer B. Black
Phone: 

802-748-5525 Ext 101
Year business began: 

1986
Type of business: 

Attorneys at Law
A brief history of your business:

The firm started as Deborah T. Bucknam, Esq.,
and has expanded over the years to include a number
of attorneys. We presently have three attorneys:
Deborah Bucknam, Jennifer Black and Amy Davis.
We began by renting in the Union Bank Building on
Railroad Street, and then in 1989 purchased the
building that presently houses the firm. Our firm is
a traditional small-town practice, with Attorney
Bucknam concentrating on civil litigation, including
land use, civil rights, municipal litigation, and con-
tract disputes; Attorney Black concentrating on es-
tate planning and corporate formations; and our
newest attorney, Amy Davis, concentrating on crim-
inal, family and probate matters.

What makes your business special?

Our goal is to give our clients first-class service
comparable to a large firm, while providing person-
alized attention to each client. To that end, we have
made use of the latest technology throughout the
course of our business. We were one of the first firms
in the state to make extensive use of online legal re-
search, to convert all of our files to electronic filing,
and to use cloud technology so we can safely access
our office files anywhere in the world. We also make
efforts to provide up-to-date legal information to our
clients and the public. We have had a law blog on

our website since 2008, and Amy Davis is a regular
contributor to SCOV Law blog on Vermont Digger.
We provide our clients with newsletters, FAQs about
the legal process; and we have done radio and news-
paper “Legal Briefs” for the public over the years.

We have a plaque on our wall which summarizes
how we feel about our obligations to the law and our
clients: William H. Seward, in 1846, when defend-
ing a black man unjustly accused of murder, told the
jury: “When this cause shall have been committed
to you, I shall be happy, indeed, if it shall appear that
my only error has been, that I have felt too much,
thought too intensely, or acted too faithfully.”

30 YEARS IN BUSINESS...
THE lAW FIRM OF BUcKNAM & BlAcK

1097 Main Street

St. Johnsbury, VT

35 YEARS IN BUSINESS...

ARTISTIc GARDENS
1320 Rabbit Plain

St. Johnsbury Center, VT

Owners: 

Paul & Suzanne Taylor
Phone: 

802 748-5646
Year business began: 

1981
Type of business: 

Floral
A brief history of your business:

We started Artistic Gardens in 1981 selling
wholesale and mail-order Christmas wreaths. Five
years later we opened the flower shop and green-
houses in St Johnsbury Center when our daughter
was 1 year old. During the next 24 years, we en-
joyed creating beautiful flower arrangements and
growing plants in the greenhouses for our clients
and their families while raising our three children.
In 2010, our children grown, we decided to move
the flower shop to Railroad Street in St Johnsbury.
After a fire destroyed that building, Artistic Gardens
relocated to our current location in St Johnsbury.

What makes your business special?

Artistic Gardens uses premium fresh flowers
with upscale design artistry to create beautiful floral
arrangements. We grow many of our own flowers
during the summer, providing our customers with
great value and the freshest flowers possible. We
know how to professionally process flowers to keep
them fresh longer. We give free estimates for wed-
ding flowers.

The floral business deals with emotions. If you
want to use your grandmother’s vase or the flowers
from your mom’s garden, we are happy to do that
for you. Products include: flowers, plants, dish gar-
dens, fruit baskets, balloons, plush animals, seeds,
herb plants, hard neck garlic, wreaths. We stay up
to date on the latest design styles and newest vari-
eties available.

The flower industry has seen many changes in
the last 30 years, but the one thing that has stayed
the same is our commitment to our customers: help-
ing them celebrate life’s big milestones or offering
comfort during times of sorrow through the beauty
of flowers.

cOURTeSY PHOTO

Suzanne and Paul Taylor stand in front of Artistic Gardens, which celebrates its 35th year in 2016.

30 YEARS IN BUSINESS...

P.D.Q. TAx SERVIcE
51 Adams Drive

St. Johnsbury, VT

Owners: 

Robert and Vera Wilkins
Phone: 

802-748-3382
Year business began: 

1986
A brief history of your business:

When my wife and I moved back to St. Johns-
bury in 1976, I started preparing taxes and per-
forming some accounting for a couple of clients
while I worked full-time in accounting. I met an
old classmate at the local computer store and we
started working on joint projects. We worked so
well together that we decided to form a corporation
and in December 1986 we held our first meeting
and the business was formed. We opened our first
business on 68 Eastern Avenue. My partner built
and serviced computers and Vera, my wife, and I
did income taxes.

After two years, we were growing so fast that
we moved to the Goss’s building next to the Grace
Methodist Church. By then we had nine employees

and a second office in Woodsville, N.H. In the sum-
mer of 1989 we decided to go our separate ways
and Vera and I relocated the business in our home
at 48 Cliff Street. We have since built a new home
on Adams Drive with a nice light and spacious of-
fice with a walk-out basement, complete with ra-
diant heat in the floor.

Computers have become so inexpensive and the
software so easy to use that all our accounting
clients have gone their separate ways. This has re-
sulted in us working fewer hours as we are getting
near retirement.

What makes your business special?

As our practice has grown more and more, some
of our clients have become older and it has been
difficult for them to get around, especially in the
winter. Now we have about ten clients to whose
house we travel to hold the interview, before taking
their paperwork back to the office and preparing
their return. We then return the finished tax return
to them for signature. This service is offered at no
extra charge.

cOURTeSY PHOTO

Amy Davis, Deborah Bucknam and Charles Buck-

nam are celebrating the 30th anniversary of

Bucknam and Black.

Established 1993
Serving the Northeast Kingdom in Two Locations

Established 1995

MARK’S 
AUTOMOTIVE

Foreign & Domestic Repairs
West Barnet Road • Barnet Center, Vt.

Gary Roy Jr. • Eric Hesseltine Jr.
Mark & Laurie Jefferson

802-633-3863
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Estalished 1996
Bridget’s Beauty

Boutique
18 TULIP STREET, LYNDONVILLE, VT.

Tuesday-Friday • 8-8
Saturday By Appointment

802-626-5731
All of your hair care needs.

Established 1996

TARPS ~ PROPANE ~ HARDWARE

And a Whole Lot MORE
22 Memorial Drive, St. Johnsbury • 802-748-4208
10 Railroad Street, Wells River, VT • 802-757-2000

STORE HOURS:
M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9-2

www.dads4bytool.com

Established 1995
AquaRealm

Aquarium & Pets
Your Full-line Pet Store
Whether it flies, swims, slithers or

crawls … we have it!
452 Railroad St., St. Johnsbury, Vt.

www.aquarealmaquarium.com

802-748-8858

Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Relaxed Atmosphere   Teresa Poginy, Owner/Stylist

Soma – Organic Hair Care

Red Village Road • East Lyndon, VT • 802-626-3132
Tuesday – Thursday – Friday By Appointment

Established 1995
BROOME POWER EQUIPMENT

1029 SEVERANCE HILL ROAD
CONCORD, VT 05824

(802) 748-8568

Service BEYOND COMPARE

JONSERED T-F/7:00-5:00
SAT/7:00-12:00

Established 1996
Fully Insured

Cricket Chimney Services
Specializing in Relinings

Inspections • Cleanings • Caps
Repairs • Stove Installations

Masonry Work • Insurance Claims

Kent Sourbeer, Owner
802-626-3003 • 802-279-4750
www.cricketchimneyservice.com

Established 1996

CARPET & UPHOLSTERY CLEANING
• Carpet Cleaning
• Area Rugs & Upholstery
• Water Damage Restoration
• Window Washing
• Pressure Washing
• Interior Painting

Greg & Lottie Nelson • (802)626-3730

Established 1996

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury, Vt.

802-748-3118
Join us in our Dining Room or Take It Home

Every Saturday Tim’s Famous Chicken Pie

Fri. & Sat. – All You Can Eat Fried Haddock

Established 1996

Fashions and 
Furnishings for Home,
Lodge, Camp and Cabin

Fine French Wine

Fred & Robin Little

370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Established 1996

J.J.’s Autobody
Expert Collision Repair

Offering Discounts on All Insurance Deductibles
McLaren Hill Road • Barnet Center, Vt.

John & Brooke Jefferson

802-633-3902

2190 Main St., Bethlehem, NH • Phone: 603-869-5880
Hours: Mon-Fri 8-5; Sat 9-3 • www.thefloorworks.com

Established 1996
CARPET • RUGS

CERAMIC TILE • WOOD
VINYL • LAMINATE
Stunning 7,000 Sq. Ft. Showroom

Commercial/Residential
Expert Installation • Free Design Consultation

Lawn Installation • Bark Mulch • Bushhogging
Hardscaping • Retaining Walls • Sweeping

Fencing • Excavating • Light Trucking • Lot Clearing
Plowing/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

765 Mitchell Drive, Lyndonville, VT

Established 1997

Established 1997
6 Weeks to
12 Years

19 Years of Service

5 STARS PROGRAM
1198 Industrial Pky. • St. Johnsbury, VT

802-748-3226
Mon.-Fri. 5 a.m.-6 p.m.

familyoutreach48@yahoo.com

Established 1997
Northeast Propane Service

A Division of Trombly Plumbing 
& Heating, Inc.

Serving all your propane heating 
and appliance repair needs.

77 Concord Ave., St. Johnsbury, VT 05819
802-748-1953

Established 1997

113 Cottage Street, Littleton, NH 03561
(603) 444-1112   Fax (603) 444-0872

northway@ndpsworks.com
www.NorthwayBusinessServices.com

30 YEARS IN BUSINESS...

E.H. DANSON
357 Western Avenue, Suite 104

St. Johnsbury, VT

Owner: 

Roy Ward
Phone: 

802-748-5239
Year business began: 

1986
Type of business: 

Architecture
A brief history of your business:

The business was started by Steve Danforth
and grew to 10 people as an architectural and real
estate development consulting firm. Roy Ward
started with the company in 1995 and became the
Principal and Owner in 2000 when Steve moved
on to pursue other ventures. The company con-
tinues to provide architectural and development
consulting services to a wide variety of clients.
Our primary focus is Vermont and New Hamp-
shire, but we are licensed to practice in Massa-
chusetts, Maine and Connecticut as well. Our

range of services includes feasibility studies, site
and building assessments as well as traditional
design and construction phase services.

What makes your business special?

The heart of our company is service. Our goal
is to provide the appropriate services to all of our
clients regardless of the project size or location.
We treat each individual with respect and dignity
which we believe make our company what it is.
We have assisted clients with simple kitchen ren-
ovations as well as the design and construction
of major buildings such as the addition to the
Caledonia Courthouse, Northeast Kingdom
Human Services in both St. Johnsbury and Derby,
Public Safety Facilities in Stowe, Lyndonville
and Derby, the beautiful Falls General Store in
Northfield Falls and several projects at Norwich
University. Because of our service and approach
to our clients, the vast majority of our projects
are from repeat clients.

30 YEARS IN BUSINESS...

MARTIN’S clEANING SERVIcE
37 Fairview Street

Littleton, NH

Owner: 

Ed Martin
Phone: 

603-444-7062
Year Business Began: 

1986
Type of business: 

Residential and commercial cleaning
Brief history of your business:

It began with a little bit of moonlighting. In
1984, Ed Martin Jr. of Littleton was working at
People’s Bank, now known as Mascoma Savings
Bank, doing cleaning and maintenance. Good
cleaners were in demand then and Martin was soon
approached by people seeking his services. Taking
his brother, Scott Martin, as partner, Martin’s
Cleaning Service was born in 1986.

“We offer carpet and upholstery cleaning and
janitorial services,” he said. “We are fully insured
and part of the Better Business Bureau.”

The company currently employs a mostly full-
time staff of 10 and has more than 50 contracts in
a service area that includes Littleton, Lancaster,
Whitefield and, for the past seven years, St. Johns-
bury.

What makes your business special?

Janitorial services are commercial and the com-
pany does not offer a maid service, though Martin’s
Cleaning Services does residential steam cleaning
for carpets and upholstery cleaning.

Edward Martin of Martin’s Cleaning Services

prepares to celebrate 35 years in business

this year.

cOURTeSY PHOTO

From left to right are Lou DiLorenzo, Roy Ward, Mark Wheeler and Arthur Wood, whose busi-

ness, architecture firm E.H. Danson, will celebrate 30 years this year.

25 YEARS IN BUSINESS...

O’c SATEllITE
2047 Memorial Drive

St. Johnsbury, VT

Owner: 

Sean O’Connor
Phone: 

802-748-0994
Year business began: 

1991
Type of business: 

Sales, service and installation of satellite and
security products

A brief history of your business:

Sean and O’C Satellite started at their Memo-
rial Drive location 25 years ago this year. Over
the years he’s taken on various products and
services to ultimately become a full-service busi-
ness dedicated to providing our customers with
choices when looking at TV programming, inter-
net options, security systems (video and moni-
tored), cellular boosting products and more. We
offer local service to our customers and stand be-
hind each and every installation we do. Sean has
done more than 5000 installations (he’s been on-
site for each and every one) since he started the
business in 1991, and his side-kick Steve has

been with him for nearly 10 years now.
What makes your business special?

In today’s world it’s unusual to have a local
store where you can meet face-to-face with a
real person and look at all the options available
to you in your area all in one place. We’re an au-
thorized retailer representing Dish Network, Di-
recTV, Charter TV, phone and internet, Exede
satellite internet, HughesNet satellite internet,
ADT Monitored Security Systems, Honeywell
Video Surveillance systems, WeBoost Cellular
boosting products, new TV installation and
more. At O’C Satellite we’ll be happy to sit
down and review your current services and de-
termine if a change would be beneficial. We
save customers money every single day and
with 25 years experience we have knowledge
you’ll not get by calling any other number. We
take pride in our work and it’s been our pleasure
to serve our customers over the years. We look
forward to many more so the next time you’re
in the market for reviewing your services please
give us a call.

Ed Martin
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Homemade Taste with
Fast Food Service

Our Own …
• Fresh Bagels
• Deli Sandwiches on Bagels, 

Wraps or Homemade Bread
• Panini Grilled Sandwiches
• Breakfast Sandwiches
• Fresh Baked Muffins and Pastries
• Try one of our Real Fruit Smoothies!

721 BROAD STREET, LYNDONVILLE, VT.
Mon.-Fri. 5-2 • Sat. 6-2 • Sun. 7-1

Established 2000

Established 1999
MOOSELOOK 
RESTAURANT

Daily Specials • Senior Menu • Friendly Atmosphere
Serving Breakfast, Lunch & Dinner 

Sun.-Thu. 6 a.m.-7 p.m. • Fri. & Sat. 6 a.m.-7:30 p.m.
WWeellccoommee …… Bikers! Truckers! Snowmobilers! Campers!

Plenty of Parking Available • Delicious Food • Reasonable Rates
IF YOUR POWER IS OUT, WE HAVE A GENERATOR.

Route 2, 1058 Main Street, Concord, Vermont
802-695-2950

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22 (802) 748-5321
604 Lapierre Drive Fax: (802) 751-8860

St. Johnsbury, VT 05819 email: fivestar@kingcon.com

Established 1999

Inc.

Established 1999

Kevin’s Automotive
Brakes
Exhaust
Tune-ups
Batteries

Oil Changes
Tires

VT Inspections
Diagnostics

We Look Forward 
To Servicing Your Vehicle

ASE Certified
Railroad St. • St. Johnsbury, VT

802-748-6534

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Established 1999

Established 1999

Thaddeus Stevens School
Pre-K – 8th Grade

Offering a rigorous curriculum through which
students develop a voice for personal expression,

civic participation and global involvement.

Lyndon Center, Vermont
802.626.0370        www.thaddeusstevensschool.org

Established 1999
SNOWSHOE FARM, LLC
Quality Huacaya Alpacas

RON & TERRY MILLER

P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

Established 1998
BRUCE CUSHMAN 802-274-1220

B. C. MASONRY
SPECIALIZING IN BRICK, BLOCK, STONE, 
CHIMNEYS, FIREPLACES, FOUNDATIONS, 

WALKWAYS, VENEER OR SOLID STRUCTURE.

REPAIRS ON ALL 
RESIDENTIAL/COMMERCIAL
3RD GENERATION MASON

FULLY INSURED FREE ESTIMATES

Established 1998

N RTHERN SPY

Specializing in reclaiming neglected orchards,
antique apple tree restoration and releasing
wild apple trees for wildlife sustainability.

Ornamental Horticulture & Arbor Certified Since 1974
Fully Insured

Please Call: 802-586-2345

Established 1998

200 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling
your well to water treatment. Give us a call.

Established 20 01

DES IGN STUD IO
Specializing in Color

• Cuts • Perms • Nails • Waxing • Ear Piercing
Keratin Smoothing Service

Karen, Chelsea, Jane, Sandy

802-748-4414
18 Cherry Street • St. Johnsbury, VT

Established 2001
Always Buying!

Open Daily
10-5

Closed
Tuesdays

VT Licensed
Gold & Silver

Buyer
Best Local Prices

Luncheon Specials
Gift Certificates Available
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Established 2001
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Established 2000

Route 5 Sales
95 Hastings Hill
St. Johnsbury, Vt.

802-748-3206
� Instant Garages �

Established 2000
LITTLETON REGIONAL HEALTHCARE

Care-a-Van
Transportation Service
Providing free scheduled rides as
part of our commitment to
improve access to medical care
and services.

Hours: 7:30 am-5:30 pm
If you need transportation to or from LRH or your

doctor’s office, please call 800-499-0231.
600 St. Johnsbury Road, Littleton, NH 03561

littletonregionalhealthcare.org

Established 2000

RESIDENTIAL & COMMERCIAL LAWN MOWING

BARK MULCH STONE WORK LINE STRIPING

HYDROSEEDING TRUCKING BUSH HOGGING

EXCAVATING SNOWPLOWING/SANDING

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-8418FREE ESTIMATES FULLY INSURED

KIRBY MOUNTAIN
LAWNS & LANDSCAPING

25 YEARS IN BUSINESS...

PHOTO BY AMY ASH NIXON

Diane LaRose, left, and Sandra Day, who are sisters, co-own Armstrong’s Better Hearing Serv-

ice, Ltd., begun by their mother, Isabelle Armstrong, 25 years ago this March in St. Johnsbury.

ARMSTRONG’S BETTER HEARING
By Amy ASh nixon

Staff Writer

ST. JOHNSBURY - Isabelle Armstrong learned
about hearing aids, how they worked, how they were
serviced, and how to help people with hearing loss
for a very personal reason: her mother had hearing
loss, and being fitted with devices helped her a great
deal.

After raising her family of seven children, Arm-
strong worked for a hearing aid business in Burling-
ton and learned the trade from a man there. After a
few years there, she chose to bring her knowledge
home to St. Johnsbury and open
her own business: Armstrong’s
Better Hearing Service, Ltd.

Now retired, Armstrong, 81,
is proud to see the business she
opened still in her family’s
hands. Two of her daughters,
Sandra Day and Diane LaRose,
purchased the business at 198
Eastern Avenue in St. Johnsbury,
from their mother about a
decade ago and continue the per-
sonal service with the latest de-
velopments in technology
available for those in need of
hearing devices.

The business marks its silver
anniversary, 25 years in busi-
ness, this March, according to
the family.

Armstrong’s are hearing care
professionals, who provide hear-
ing counseling services and
hearing aid sales.

The business focuses on hear-
ing aids people can wear for
daily life use, “as a person wears
glasses for example,” the owners
said in a brief write-up about
their services. The business
helps people to make adjust-
ments so the devices work as
well as possible for them, and
works with manufacturers so
that a 90-day trial is provided for
customers. That’s twice the time
required for trials by the State of
Vermont, said LaRose and Day.

That the hearing service busi-
ness is independently-owned
means they are able to “take as
much or as little time as needed
to service our customers,” the business’s statement
noted.

According to a brief history of the family-owned
business, Isabelle Armstrong’s mother Flora Sanville
Warner, “was the inspiration to getting involved in the
hearing industry. Flora was a very vibrant and active
lady. As her (hearing) loss worsened, she became less
active and social, which was a great loss to us all.”

“There was a need for hearing help for her, and
many others in the Northeast Kingdom,” the history
continues.

Day and LaRose bought the business from their
mother in 2005.

“It has been very exciting to see the changes in
hearing aid technology,” according to Armstrong’s

business history. “The old analog aids amplified all
sounds no matter what the hearing loss. Digital is able
to amplify sounds as needed by the ‘personal pre-
scription.’”

Today’s technology make use of Bluetooth tech-
nology, according to Day and LaRose. “The ability to
hear telephone and television in the hearing aids
themselves, plus the aids communicate with each
other. Changing the sound in one aid automatically
adjusts the other. There are many choices in size, from
the totally invisible in-the-canal to larger behind the
ear.” There are circuits for every lifestyle, they note,
as well as a wide variety of price ranges available for

customers.
According to Day and LaRose, “One of the com-

ments recently was, ‘I didn’t realize hearing aids
could be so much fun!’ What they didn’t realize is that
the industry is ‘so much fun’ for us!”

“To be able to help people hear what they have been
missing can be quite emotional at times,” according to
the sisters’ write-up of their family business. “For ex-
ample, sounds of grandchildren’s voices, or making life
less stressful as they try to hear and understand the
world around them, whether work-related or in their
personal lives. This is our fun and why Armstrong’s
continues to be here. We are here to help hear…let us!”

The Armstrong’s Better Hearing Service website is
www.armstrongsbetterhearing.com.

Sandra Day, left, and Diane LaRose (in hearing booth) goof

around at Armstrong’s Better Hearing.

Isabelle Armstrong, now retired, began Armstrong’s Better Hearing Service, Ltd. in St. Johns-

bury 25 years ago this March. Her desire to learn about the business came from her own

mother’s hearing loss, and understanding how dramatically the help of hearing devices had

restored her mother’s quality of life.

Care Trak Northeast

Established 1999

Care Trak System for Wanderers
PHONE & FAX: 802-467-3496

Clint & Mary Gray, Owners/Coordinators
Care Trak Certified Instructors

www.caretraknortheast.com
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Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
SSTTEEEELL FFOORR SSAALLEE

ELECTRIC•ACETYLENE•HELIARC•MIG
10 Bay St., St. Johnsbury, Vt.

Business: 802-748-2901 • Home: 584-4088

Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

Established  2002

(802) 626-4556
PO Box 822 – Lyndonville, VT 05851

C.J. Aubin, Licensed Electrician
Residential / Commercial / Industrial

Call a licensed professional, get a licensed professional.

Aubin Electric Inc.

Junction of 
Routes
5 & 114

Lyndonville, 
VT 05851

866-230-0700

or 802-626-0700

Established 2001

www.newenglandhomecrafters.com

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

Established 2001

475 Main Street
Lancaster, NH 03584

603-788-4991
www.daltonmountainmotorsports.com

MOTORSPORTS

Established 2002

Chimney Cleaning and Repair
Full Service • Camera Inspection
Stainless Steel Liner Installation

Brick • Block • Stone
Construction and Repair

4th Generation Mason
Lyndonville, VT • 802-626-3757

Established 2002

WEB SITES    PRINT    CONTENT MANAGEMENT
E-COMMERCE    INTERNET MARKETING

51 Depot Square, Suite 303
St. Johnsbury, Vermont 05819

802-745-1191
www.cambiumgroup.com

Facebook.com/cambiumgroup

Established 2002
Lyndon Educational
Alternative Resources

Network, Inc.
P.O. Box 1147

216 Broad Street
Lyndonville, VT 05851

kcampbell@learnincvt.com

Personalized education for the 21st century!
Call for a visit: 802-626-8056

www.learnincvt.com

Established 2002

Established 2003

Established 2003

Route 302
Lisbon, NH 03585

(603) 838-5125
www.firesidehearth.net

Stoves | Fireplaces | Inserts | Chimney Services

Hours:
Tues.-Fri. 9-5 • Sat. 9-2

Established 2003
The Sewing Studio
Upholstery • Thermal Shades • Slipcovers

Window Treatments • Prom Dresses
Bridal Gowns • Tuxedo Rentals

Expert Alterations
CAROLYN CROSS, Owner/Designer

802.748.1599 
145 Eastern Ave., St. Johnsbury, VT 

Lyndonville, VT
802-626-3273

Newport, VT
802-334-5616

Littleton, NH
603-444-2033

Woodsville, NH
603-747-3202

OPEN 7 DAYS A WEEK

4
Locatio

ns!

www.modernfurniturevt.com

Established 2003

YOUR SCRAPBOOK &
RUBBER STAMP SUPER STORE

Generations
of Memories

Full line of scrapbooking & rubber stamping supplies.

260 MEADOW STREET • LITTLETON, N.H.
Next to Pizza Hut

603-444-7333

ROUTE 2 EAST • ST. JOHNSBURY, VT

Brakes • Exhaust • Diagnostics • Tires • Shocks
Oil Changes • Vermont State Inspections

Auto Body, Collision Repair

4411 YYeeaarrss LLooccaall EExxppeerriieennccee 802-748-6320

Established 2003

AND USED CAR SALES

4 Redington St. • Littleton, NH 03561
NH Lic. MBE0003144 – NH Pump Installer Lic. 1783

603-444-7100
Check Us Out @ FB & Plus.google.com

24 Hr.
Service

Established 2001

25 YEARS IN BUSINESS...

NORTHERN VERMONT TENT RENTAl
4712 Vermont Route 100

Newport, Vermont

Owners: 

Wayne and Becky Gooley
Phone: 

802-744-6502
Year business began: 

1991
Type of business: 

Tent and party rentals
A brief history of your business:

Rentals of best quality tents, party equipment
and caterer’s equipment. Wayne had heard of
someone else in another state starting a tent rental
business and he thought he’d give that a try. He

wanted to work for himself rather than do factory
work, which he had been doing. Now, Northern
Vermont Tent Rental does a lot of weddings and
events, each one unique and fun.

What makes your business special?

We only buy the best quality new tents and
equipment, and meticulously clean and maintain
them and know how to set them up right.

We offer many styles of tents, tables, chairs,
china glassware, flatware, dance floors, lighting
and cooking equipment.

We’re located in and have served the Northeast
Kingdom of Vermont and beyond for 25 years.

cOURTeSY PHOTO

Northern Vermont Tent Rental, owned by Wayne and Becky Gooley, will celebrate its 25th busi-

ness anniversary this year.

20 YEARS IN BUSINESS...

lITTlETON MOTORSPORTS
515 Union Street

Littleton, NH

Owners: 

Mark and Gretchen Hesler
Year business began: 

1996
Type of business: 

Full-service power sports and compact tractor
dealership

Brief history of your business:

My wife and I acquired the business in the spring
of 2002. At that time, Littleton Motorsports was ba-
sically a Polaris and Kawasaki dealership focused
on ATVs, snowmobiles, and motorcycles. Shortly
after acquiring it, we added the New Holland Trac-
tor Line and then the Victory motorcycles. More re-
cently, we have continued to diversify by adding
Starcraft Pontoon fishing boats, Mercury outboard
engines, and Sno-Pro and Cargo-Pro trailer lines.

What makes your business special?

We focus Littleton Motorsports on being a
friendly and informative dealership that is easy to
do business with. We pride ourselves on the level
of service and support after the sale and maintaining
a high level of customer satisfaction. Our ongoing
product diversification over the years is an effort to
continue to meet and satisfy the growing needs of
the North Country.

cOURTeSY PHOTO

Gretchen and Mark Hesler stand in the

showroom of Littleton Motor Sports, which

celebrates 20 years in business this year.

20 YEARS IN BUSINESS...

DADS 4 BY TOOl & SUPPlY
22 Memorial Drive

St. Johnsbury, VT

Owners: 

Benjamin & Kristen Gates
Phone:

802-748-4208
Year business began: 

1996
Type of business: 

Retail hardware, tools, propane and more
A brief history of your business:

Dads 4 By Tool & Supply was started by Doug
and Jane Bengston in 1996 opening on Memorial
Day in Lyndonville at the “Old Stockade” building.
This retail outlet was an offshoot of their successful
wholesale business JDB Merchandising. The obvi-
ous question is where did the name come from? At
the time they opened the store Doug owned a Ford
Centurion Dually pick-up and Jane drove a Lincoln
Navigator, they had the license plates “Dads 4 By”
and “Moms 4 By” respectively. As simple as it
sounds this is the beginning of Dads 4 By. Charlie
Mosher was the first employee hired in July of
1996 and is still employed with us. The Bengstons
opened a second store on Portland Street in St.
Johnsbury on July 4, 1997. In May 2004 the store
on Memorial Drive was opened. In 2007 Benjamin

and Kristen Gates of Barnet purchased the busi-
ness. In 2009 a second store was opened in Wells
River in the same parking lot as Wells River
Chevrolet. This location is managed by Benjamin’s
brother, Watson.

What makes your business special?

First, and most importantly, we are an independ-
ent hardware retailer. This means we are not in-
volved with a buying group such as True Value or
Ace, nor are we part of a franchise. With this inde-
pendence we buy our products directly from the
manufacturers, which allows us to have very ag-
gressive pricing and large levels of stock. Another
advantage of being independent is we have a di-
verse product mix which would be hard to find
anywhere else. We have recently added trailers to
our Wells River location, selling both open and en-
closed trailers. In our St. Johnsbury location we
added attachments for tractors and skid steers, as
well as haying equipment.

We also sell propane. We have two pump sta-
tions at each of our locations to keep up with de-
mand. I venture to say we sell more propane out of
a pump station than anyone in the state. Remember
the saying “Dads Always Got Gas”.

Dads 4 By Tool & Supply
is proud of our family-owned
business with a unique busi-
ness model. From the bulk
displays of merchandise, to
the relationships between the
employees and the customers,
we feel Dads 4 By Tool &
Supply is a shopping experi-
ence like no other.

PHOTO BY cALeIgH cROSS

Kristin and Ben Gates

stand outside their busi-

ness, Dads 4 By, which

celebrates 20 years in

business this year.
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Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 • www.stockleytrucking.com

“Buying Metal Salvage”

INC.

Established 2004

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 STARS
Provider

7:00 am
to

5:30 pm

• Spring Clean-up • Mulch Delivery & Spreading
• Tree & Brush Pruning • Rototilling
• Lawnmowing & Grounds Maintenance
• Brush Removal • Small Lot Clearing

• Light Trucking 

Jim & Nancy Buxton
802-748-8892  •  802-751-9491

Established 2004

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

Established 2004

Ben McCormack, CEO
569 Main Street • PO Box 1346 • Lyndonville, VT 05851

802-626-4224 • www.nptvt.com

Established 2004

Tom Villeneuve Builder
29 Chase Hill Road

PO Box 113 – West Burke, VT 05871

(802) 467-3301
• Custom Homes • Remodeling
• Garages • Decks

A Children’s Shop in Downtown Lyndonville
featuring a large selection of toys that are packed with
features to promote physical, mental and social skills.

Come see our large selection of children’s used clothing,
shoes and outerwear in excellent condition and current

styles for newborns up to size 12.
UUssee oouurr ppuunncchh ccaarrdd ffoorr ddoollllaarrss ooffff!!

802-626-1070      32 Depot Street, Lyndonville, Vermont

TUE.-FRI.
10:00-5:00

SAT.
10:00-2:00

Established 2005

Established 2005

4 Generations
Masonry

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates
132 Rte. 15, West Danville, VT 05873

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005

Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes

FREEEstimates
Framing to

Finish

31 PERRAS RD.• LANCASTER, NH 03584
PHONE: (603) 636-2227 • (603) 636-1391

(800) 545-0772 • FAX: (603) 636-1405

Established 2004

We stand behind our work for as long 
as you own your vehicle.

New heavy equipment center to accommodate
commercial & construction vehicles.

802.748.4292
684 PORTLAND STREET | ST. JOHNSBURY, VT

Established 2004 

FREE
ESTIMATES

AUTO ACCESSORIES
SNOWPLOWS

SAND SPREADERS
AUTOMOTIVE REPAIRS

802.748.4244 
684 PORTLAND STREET | ST. JOHNSBURY, VT

Established 2004 

Established 2004

Vibe
Salon

25 Depot Street, St. Johnsbury, Vt.
Next to the Wine Gate

802-748-9484
Lauren • Sandy • Julia • Alicia

Established 2005
Quality Pre-owned Cars, Trucks & Classics

Where you’re a neighbor, not a number.
Mark Boisclair | John Jaworowski | Andre (AJ) Labrecque
www.schurmanmotorcompany.com

57 Bridge St.
Lancaster, NH 03584

603-788-4443

Established 2005

TTHE AANTIQUE
RROSE FFLORIST

• Fresh Cut Flowers • Plants
• Dish Gardens • Weddings • Sympathy

111 Central Street, Woodsville, N.H.
603-747-3999

Hours: Mon.-Fri. 8:30-5:30 • Sat. 9-5 • Closed Sunday

Established 2005

Open 7 days a week:

Mon.-Fri. 7-7, Sat. 9-7, Sun. 9-5

802.748.3551

www.boxcarandcaboose.com

394 Railroad Street, St. Johnsbury, VT
106 Main Street • Littleton, NH • 603-444-7444

Unique Furnishings & Accessories
Commercial & Residential

Established 2004

NEW In-House

Upholstery Servic
es

15 YEARS IN BUSINESS...

PHOTO BY SYLvIe WeBeR

The Dalton Mountain Motorsports crew (from left): Rick Woodward, Alex Kopp, Shawn Pinette,

Bob Reynolds, Earl Alexander, Lisa Nast, Brett Savage, Mike Gagnon, and Charlie the dog.

DALTON MOUNTAIN MOTORSPORTS 
By RoBeRt Blechl

Staff Writer

LANCASTER - Some businesses are born to fill
a niche.

Dalton Mountain Motorsports - seller of snow-
mobiles, ATVs and more - did just that, and the re-
gion’s growing tourist and recreational economy is
making it a vital business for years to come.

“We’re in the business of fun,” said Dalton
Mountain Motorsports owner Lisa Nast. “It’s an
enjoyable experience for someone to come in and
buy a toy. It’s not like buying a car or refrigerator
you have to buy. We sell fun.”

Nast has been with the company since its incep-
tion, but became the owner in 2007 after buying it
from the family of original owner Dean Walts, who
passed away in 2006.

Walts had founded and owned the Dalton Moun-
tain Motors car dealership next door. He then de-
cided to expand and constructed the Dalton
Mountain Motorsports building in 2001 at the north
end of Lancaster, at 475 Main Street.

Today, its new and pre-owned product lines in-
clude Suzuki motorcycles, ATVs and outboards,
Bombardier ATVs, Ski-doo snowmobiles, Sea-doo
personal watercraft and sports boats, Johnson out-
boards, Crestliner boats, and Stingray boats.

Also sold are Can-Am ATVs, Spider motorcy-
cles (the ones with two front wheels and one rear
wheel), pontoon boats, snowblowers and chain-
saws.

“In the North Country, you have to do a little bit
of everything to stay alive,” said Nast.

In its first year, Dalton Mountain Motorsports
was named N.H. Snowmobile Association dealer
of the year.

The company, now the largest Bombardier recre-
ational products dealer in the Northeast, was also
recognized as the top ATV dealer in New England
for Bombardier ATVs and was awarded Suzuki’s
top award, national merchandiser of the year, in its
first year.

Inside is 12,000 square feet of space.
Outside is seven acres with a test track complete

with a deep ravine and table top jumps.
“It gives people a place to try out what they’re

thinking of buying,” said Nast.
Customers come from near and far.
“We have a nice local base of customers and also

have a lot of second-home people who come up to
snowmobile and who have been customers for
years,” said Nast. “It’s a good core base of people.”

Depending on the year, anywhere from 150 to
225 snowmobiles are sold.

But the ATV line is catching up.
“The ATV and side-by-sides are growing,” said

Nast. “They are not where the snowmobiles are,
because the trail system is in its infancy, but I think
they will become as popular as snowmobiles.”

A growing number of Coos County ATV organ-
izations in the North Country OHRV Coalition are
leading the charge for more trails, and are working
to expand Ride The Wilds, the Northeast’s largest
interconnected ATV trail system, with more than
1,000 miles of trails across Coos.

“We are very involved,” said Nast. “It’s not just
for our business, but it’s good for the economy in
general. We don’t have the mills any more, we
don’t have the things we used to have, and tourism
is the thing we need to focus on.”

Dalton Mountain Motorsports, employing a staff
of nine, is open seven days a week during winter
and Monday through Saturday during summers.

“We enjoy being in a position where we can
make things happen for people,” said Nast.

cOURTeSY PHOTO

The Can-Am Spyder is one of the product lines

available at Dalton Mountain Motorsports.

15 YEARS IN BUSINESS...

NEW ENGlAND FOAM & cOATING
108 Concord Ave.

St. Johnsbury, VT

Owners: 

Buddy and Shannon Chapman
Phone: 

802-748-5600
Year business began: 

2001
Type of business: 

Spray-applied foam insulation, cellulose insu-
lation, fire-coating, spray-in bedliners, polyurea
coating

A brief history of your business:

We moved from Alaska in July 2001. Buddy

had been in the field in Alaska for years and Shan-
non had been in finance. The opportunity arose to
sell and move and we decided to jump! So we
packed up and moved to Vermont and started New
England Foam and Coating, Inc. in a tiny space be-
hind Sherwin-Williams. We were the third foam
company in Vermont and built from there.

What makes your business special?

We specialize in spray foam, as well as polyurea
coatings. Extensive experience in the field gives us
the expertise to identify and repair most any insu-
lation needed.

cOURTeSY PHOTO

From left to right are A.J. Cleverley, Nathan Griffith, Shannon Chapman and Buddy Chap-

man of New England Foam and Coating, which will celebrate its 15th business anniver-

sary this year.
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Established 2007

Auto Glass Specialist

COMMERCIAL
RESIDENTIAL • AUTOMOTIVE

Aluminum Fabrication • Store Fronts • Vinyl Windows

733 BROAD STREET – LYNDONVILLE, VT
802-626-9990 • painlessglass.com
The highest quality service at a very fair price

“Make 
it

Pain
less”

Established 2007

459 Portland St. • St. Johnsbury, VT

802-751-8999
Robyn Baillargeon Owner

Paul Mitchell • Hair Care for the Whole Family
OPI Gel Manicures

Call for Appointment

ROBYN’S 
HAIR STYLING 

NEST & TANNING

Established 2007
LLLLIIIITTTTTTTTLLLLEEEETTTTOOOONNNN

IIIINNNNDDDDOOOOOOOORRRR  GGGGOOOOLLLLFFFF
DAILY 8 A.M. TO 8 P.M. • CALL AHEAD FOR TEE TIMES

GIFT CERTIFICATES AVAILABLE
603-443-0490

IN THE HISTORIC TRACKSIDE BUILDING
51 COTTAGE STREET

LLC

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401
email: info@caronsgre.com • www.caronsgre.com

Eco-Brokerage 
Lic. NH/VT GRI Cert. Broker

Established 2006

Joseph Clough
LPL Registered Principal

802.748.2626
945 County Hill Road

St. Johnsbury, VT 05819
www.lpl.com/joseph.clough

Securities offered through LPL Financial, Member FINRA/SIPC.

Established 2006
Barnet Tradepost
Wellness Center
CCoommpplleemmeennttaarryy HHeeaalltthh CCaarree::

Massage Therapy, Kinesiology,
Myofascial Release,

Yoga, Tai Chi, Chiropractic

880022--663333--22770000
www.barnettradepost.com

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

WWW.SNJRAINGUTTERS.COM
802-751-6191

Established 2006

Established 2007

Heavy Truck Repairs & Parts
24/7 Wrecker Service

LYNDONVILLE, VT ST. JOHNSBURY, VT
83 Hemlock Lane 1838 Memorial Dr.
802-626-4300 802-748-4300

Mon.-Fri. 7-5 • Sat. 7-Noon

Established 2008
Circle  A  Appliance
Service & Parts on Most Major Brands

Authorized Service Provider
Al Baesemann • 802-751-1141

abfb1@charter.net

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

Established 2008Established 2008

HAIRby Hollyby Holly

Established 2008

Family Hair Care
Holly Whitehead

2129 Lily Pond Road, Lyndonville, VT

802-626-5540

Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

Andre Poginy, Jr. – Over 30 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops – 

Established 2007

802-429-2500Right off I-91,
Exit 17 Rte. 302
Wells River, VT

www.absolutepowersportsvt.com

Established 2006

1049 Memorial Drive, St. Johnsbury, Vt.

802-748-1100
BUY HERE – PAY HERE

Good Used Vehicles – VT State Inspection

Established 2005
18,000 Square
Feet of Quality

Antiques,
Furniture &
Collectibles

Pam Cavanaugh
John Hale

141 Main St., Littleton, NH • 603-444-4888

Established 2006

Lunch Monday - Saturday
11 am - 3 pm

Homemade Soups, Paninis, Salads & Appetizers
Take-out Available

Restaurant
Downtown St. Johnsbury

802-748-3288

Established 2005

ROY D. BREWSTER, DDS
BERND K. WEBER, DDS

RAMONA L’HEUREUX, DMD
STEPHEN T. TANSKI, DDS

8 Clover Lane, Suite, PO Box 239
Whitefield, NH 03598-0239

Tel.: 603-837-9342 • Fax: 603-837-2890 • www.smilewise.net

15 YEARS IN BUSINESS...

WAlBRIDGE WElDING
10 Bay Street

St. Johnsbury, VT

Owners: 

Dale and Lynn Walbridge
Phone: 

802-748-2901
Year business began: 

2001
Type of business: 

Welding, fabrication, repair and steel sales
A brief history of your business: 

In the 1940s, Richard (Dick) and Bea Dionne
started Dionne’s Welding. In 1980, Howard
“Slim” Knowlton, an employee of Dionne’s,
bought the business and renamed it Knowlton
Welding. Dale Walbridge worked for Slim for
almost 20 years. In April 2001, Slim and his
wife Betty gave Dale and Lynn the opportunity
to buy the business and rename it Walbridge
Welding.

What makes your business special?

The daily operations of Walbridge Welding
include anything from the very small to the very
large repair or fabrication project, from new
truck bodies, agricultural equipment or making
a support bracket. Repair could be anything as
large as a major construction equipment repair

or as small as repairing a small lawn ornament
and anything in between. We have a wide vari-
ety of steel as well as a limited choice of alu-
minum or stainless for sale. We also offer a
large variety of welding types: arc welding with
steel, stainless steel, cast iron, or other alloys,
heli arc welding with steel, stainless steel, alu-
minum or magnesium, mig welding with steel
or aluminum or brazing with cast iron or steel.

I appreciate the opportunity that I have to
work with and for such a variety of customers,
from the construction contractor, equipment op-
erators, and farmers and everyone else that has
given me the many different types of challenges
I face every day. I have gotten the opportunity
to build and repair many different things over
the years and love the opportunity to learn new
things. I would also like to take this opportunity
to express how thankful my wife and I are for
the many years of enjoyable employment and
mentorship in every aspect of the welding and
repair business that we received from Slim and
Betty. A heartfelt thanks to all of our customers
that we have had the pleasure of dealing with
over the last 15 years and in the years to come.

cOURTeSY PHOTO

Dale Walbridge of Walbridge Welding will celebrate 15 years in business this year.

10 YEARS IN BUSINESS...

BRIDGET’S BEAUTY BOUTIQUE
18 Tulip Street

Lyndonville, VT

Owner: 

Bridget Desrochers
Phone: 

802-626-5731
Year business began: 

1996
Type of business: 

Hair Salon
A brief history of your business:

I went to school for cosmetology at Head
Hunter Academy in York, Pennsylvania. It was my
mother’s dream for me to go to school to get a ca-
reer. It was so wonderful, I fell in love with doing
hair, being around people, and making everyone
smile and feel good. I came back to St. Johnsbury
and then ended up opening Bridget’s Beauty Bou-
tique. I love every day of being a hairstylist.

What makes your business unique?

I’m a licensed cosmetologist. My business of-
fers perms, cuts, colors, foil styles, manicures,
hair setting with rollers or curling irons and
straightening solutions. I also do manicures for

women, men and children. There are times when
I go to people’s homes to do a cut or a style when
they are not able to leave their homes, just to
make them feel wonderful. My location is great,
in the middle of Lyndonville. It’s easy to find with
great parking and a very personal salon. It’s one-
on-one with just me. I have a very quaint little
salon with a very cozy waiting room and then
there is a room where I do my magic. I can do hair
and talk without any interruption. We can laugh
or cry, but the final result is that they feel good
and look awesome.

There isn’t a day that goes by where I’m not
thankful for my career and how much it helps peo-
ple in so many ways. It’s like you have another lit-
tle family and you make some wonderful friends
who stick by each other through good times and
bad. At the end of the day I leave feeling very
thankful and rewarded for the job I have. And I do
my best to do it to the best of my ability! I invite
anyone that has not been in to come visit and see
my salon.

PHOTO BY cALeIgH cROSS

Bridget Desrochers, who owns Bridget's Beauty Boutique on Tulip Street in Lyndonville, pre-

pares to celebrate 20 years in business this year.



Black Cyan Magenta Yellow

Black Cyan Magenta Yellow

                                                                                                              THe RecORd • Weekend edition, January 30 & 31, 2016                                                                                                     SA19

Established 2008
Formerly 
Called

The Valley 
View

Open 7 Days A Week
BREAKFAST • LUNCH • DINNER

802-626-8685
JCT. OF ROUTE 5 & 114

LYNDONVILLE, VERMONT

Established 2008
Green

Mountain
Mall

St. Johnsbury, VT

The ReSale Store
802-751-1212 | info@nekhabitat.org
Our mission is to make safe, decent, affordable housing 

a matter of conscience and action for all members 
of our community. In partnership with families, 

we seek to construct new homes and to 
repair or remodel existing housing. 

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

GROOMING
TRAINING
BOARDING

Established 2008

20+ YEARS EXPERIENCE

Route 5, Sutton, VT

Engine Machine Shop &
Automotive Repair

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2010

Step By Step
Children’s Center

Janet Demar
Owner / Director

330 Charles Street • Lyndonville, VT
Phone: (802) 626-9139

Email: StepByStepChildrensCenter@gmail.com

Established 2010

Recreational & Competitive
Gymnastics

For Boys & Girls of All Ages!
kingdomvtgymnastics.com

Green Mountain Mall
St. Johnsbury, VT

802-748-7898

Established 2010

RESTAURANT
Mandarin, Szechuan &

Cantonese Cuisines
Fast Service • Take-out or Eat-in
Children’s Menu • Free WiFi • Cocktail Lounge

264 Portland St., St. Johnsbury, VT
802-748-2338 • 802-748-2336

Mon.-Thu. 11 am-9 pm • Fri. & Sat. 11 am-10 pm
Sun. Noon-9 pm

Established 2009

WWhhoolleessaallee DDiissttrriibbuuttoorr ooff
PPrreemmiiuumm WWoooodd PPeelllleett FFuueell

22228800 MMeemmoorriiaall DDrriivvee •• SStt.. JJoohhnnssbbuurryy,, VVTT
880022--774488--00882277 •• 880000--556644--99992288

iinnffoo@@ppeelllleettssnnooww..ccoomm •• wwwwww..ppeelllleettssnnooww..ccoomm

Established 2009

263 Main St., Littleton, N.H. • 603-444-7141
E-mail: phayes@littletonrecord.com or

adv@caledonian-record.com

A publication of the
Caledonian-Record Publishing

Company, Inc.

Established 2009

wireless
Premium Retailer

You’re Never Alone With Wireless Zone!
218 Main Street, Lancaster, NH 03584 |603-788-2200

Established 2009
• Tillie Deskins

Owner/Stylist
• Ellen Valley Stylist
• Robin Ballinger Stylist
• Monique LaPlante Stylist
• Karen Leach &

Shelby Blake 
Stylists/Manicures &
Pedicures

Feather Extensions • Ear Piercing • Waxing
Norvell Sunless Spray Tanning

Salon Hours: Monday thru Friday 7am-7pm
Saturday 7am-2pm

5043 US ROUTE 5, COUNTRYSIDE COMMONS
UNIT H  – NEWPORT, VT

GATEWAY
SPORTS
GARY GRISWOLD, OWNER

802-249-7476 • 802-757-2300
25 Railroad Street, Wells River, VT

New & Used Guns, Ammo,
Rifles, Shotguns, Handguns

LAY-AWAYS & TRADES – All Major Credit Cards Accepted

Established 2010

Established 2010

802-748-8121
190 Federal Street St. Johnsbury, Vt.
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

An edition of the Caledonian-Record

Established 2011

Route 5 North • 4819 Memorial Drive
Lyndonville, VT • 802.748.0608
www.trailersforme.com

QUALITY STEEL & ALUMINUM
AMERICAN MADE TRAILERS

KINGDOM
TRAILERS

Established 2011
HARRIS 
FLOORING
INSTALLATION

• CERAMIC • CARPET • VINYL • LAMINATE
• CUSTOM CERAMIC TILE SHOWERS & FLOORS
Michael Harris • Over 30 Years Experience
West Burke, VT  • 802-376-3706

LYNDONVILLE
298 BROAD ST

VERMONT
802-626-8283

WWW.EZAUTOS.NET

Established 2011

10 YEARS IN BUSINESS...

THE WINE GATE
25 Depot Square

St. Johnsbury, VT

Owners: 

Lauren and Tim Chamberlin
Phone: 

802-748-3288
Year business began: 

2006
Type of business: 

Restaurant
A brief history of your business:

When we opened 10 years ago, we offered
light lunches and tapas menu four nights a
week. By request of our many loyal customers,
we have morphed into a lunch hot spot, serving
fresh homemade
panini sandwiches,
wraps, salads, soups
and appetizers. Cus-
tomers comment on
our inviting atmos-
phere, our covered
outdoor patio, and
our friendly staff.
Open Monday
through Saturday 11
a.m. to 3 p.m., and
seasonal evening
hours. We also ac-
commodate private
p a r t i e s ,
w e d d i n g / b r i d a l
showers, business
meetings and more.

What makes your

business special?

As a husband and
wife duo with a
“family like” staff,
we like to keep the

business and the food fresh, fun and creative.
We take great pride in getting to know our cus-
tomers, and offering them our newest seasonal
specials along with all of our classics. We have
something for everyone! We also offer a full bar
and an ever-changing beer and wine list. We
love that many of our recipes are ones that have
been passed down or adapted from our grand-
mothers.

We would like to express a heartfelt thank
you to all of our loyal customers for the past 10
years, and we look forward to seeing you in the
upcoming years!

PHOTOS BY cALeIgH cROSS

Lauren and Tim Chamberlin, owners of The Wine Gate, are celebrating the restaurant’s 10th

anniversary in 2016.

10 YEARS IN BUSINESS...

THE AMERIcAN FlAG STORE
6 South Main Street

Lisbon, NH

Owner: 

Robert Watson
Phone: 

603-838-6200
Year business began: 

2006
Type of business: 

Flags, banners, flagpoles and related hard-
ware

A brief history of your business:

We started in 2006 as an online business. We
opened our first storefront in 2007 in Landaff.
We moved to our current location is Lisbon in

2008.
What makes your business unique?

We have American flags, world flags, state
flags, military flags, historical flags, Confeder-
ate flags, car flags, sports flags and logo flags
already in stock. We carry the complete line of
Toland Home Garden Art Flags, ready for deliv-
ery to your door. We also carry a complete line
of residential and commercial flagpoles and
flagpole hardware/accessories. All of our flags
come in all sizes and styles, from stick flags to
car flags to streamers to Wind Socks, and much
more.

cOURTeSY PHOTO

Owners Robert and Karen Watson stand in front of the American Flag Store in Lisbon. The

business will celebrate its 10th year this year.

Shannon Pelletier, an employee at the Wine Gate, stands behind the

bar ready to serve customers.
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Pure Envy Salon
Full Service Salon

Ear Piercing
Kate - Kathy - Lynn - Shannon

Call for appointment:
802-626-8000

32 Depot Street
Lyndonville, VT

Established 2013

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 633-2258

Established 2013
sears

HOMETOWN STORE
LOCALLY OWNED AND OPERATED BY RENEE BAXTER

Green Mountain Mail • St. Johnsbury, VT

802-748-3115

Mon-Fri 9-6:30 • Sat 9-6 • Sun 11-4

“Come in and find out how to save more
than just the tax.”

802-427-3234
8 Deans Lane, Lyndonville, VT

Intersection of Route 5 & Red Village Road

Delivery Monday-Saturday
Hours: M-F (7am-5:30pm) • Saturday (8am-1pm)

Sunday (9am-1pm)

of Lyndonville
Established 2015

Established 2015

AROUND
THE CLOCK

– Automotive Repair –
YOU NAME IT – WE FIX IT!

Doug Bandy Jr.

802-274-4356
260 Hill Street, Lyndonville, VT

Established 2014

802-748-8121
190 Federal Street St. Johnsbury, Vt.
N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

Established 2014

MAPLEWOOD LODGE
& Fusion Grille

SERVING BREAKFAST, LUNCH & DINNER
7:00 AM - 10:00 PM • 7 DAYS A WEEK

Route 5, St. Johnsbury• 626-5832
maplewoodlodge.net

• Two Dining & Lounge Areas
• 22 Newly Remodeled Rooms

EAST BURKE 
VILLAGE, VT

802-626-1188

DDiinnnneerr:: TTuuee..--SSuunn.. 44 ppmm--CClloossee
LLuunncchh:: FFrrii.. && SSaatt.. 1111::3300 aamm

Established 2014

Established 2014

Derek Limoges • Mark Montgomery
802-427-3233

217 Broad Street • Lyndonville, VT
www.nekcars.com

Home of the no pressure, hassle free
car buying experience!

Established 2013
Caitlin Temple, NCBTMB

AMTA Certified Massage Therapist
Specializing in many massage modalities

Criendeau1@hotmail.com
1693 Ridge Road
Kirby, VT 05851
802-535-7062

Established 2013
Caitlin Temple, NCBTMB

AMTA Certified Massage Therapist
Specializing in many massage modalities

Criendeau1@hotmail.com
1693 Ridge Road
Kirby, VT 05851
802-535-7062

Established 2012

Open 7 Days

A Week

394 Railroad St., St. Johnsbury, VT 
802.748.3551

Established 2012

LYNDON
BUFFET

Chinese/American Cuisine
DINE-IN      TAKE OUT      CATERING

FULL LIQUOR LICENSE WI-FI

802-626-8886
626 Broad Street, Lyndonville, Vermont
Mon.-Thu. 11-9 • Fri. & Sat. 11-10 • Sun. 11:30-9

Established 2012
Cedar Grove Functions
All Occasion Rental Hall
3588 Calendar Brook Road, Sutton, VT

Weddings • Parties • All Types of Celebrations
Large Facility • Ample Parking

Call Janet Simpson
802-626-5896 • 802-274-3779

Established 1981

Pools, Spas
& Billiards

1216 Railroad St.
St. Johnsbury, Vt.
802-748-3705

260 Meadow St.
Littleton, N.H.
603-444-5454

Established 2011

5 YEARS IN BUSINESS...

HARRIS FlOORING INSTAllATION
127 High Street

West Burke, VT

Owner: 

Mike Harris
Phone: 

802-376-3706
Year Business Began: 

2011
Type of business: 

Flooring installation, ceramic, carpet, hard-
wood and laminate

A brief history of your business:

Harris has been in the flooring business for
34 years. He subcontracted work for years be-
fore deciding to go into business for himself. He
wanted more flexibility to work with customers
and the ability to do anything that needed to be

done on the job site. Now, Harris Flooring fo-
cuses on sales and installation. Harris does con-
sultations and custom design work for
customers. He is also willing to take on minor
renovations that occur on the job site.

What makes your business special?

Harris Flooring does custom design work and
works with a variety of different products and
materials for each client. We deal with all of a
client’s flooring needs.

I appreciate the support I’ve gotten and the
work I’ve gotten from all my customers over the
years. I’m looking forward to continuing to
serve the community.

5 YEARS IN BUSINESS...

THE GRAPHIcS SHOP
724 Broad Street

Lyndonville, VT

Owners: 

Steve and Kelly Parker
Phone number: 

802-535-5434
Year business began: 

2011
Type of business: 

Signs, banners, vehicle lettering, silkscreened
apparel
A brief history of your business:

We started our business in August 2011 in the
basement of our home. As our business grew, we
decided to take it to the next level and open a
storefront in town. We opened our new location on
Broad Street in April 2014 and we added

silkscreened apparel to the list of many things we
offer.
What makes your business special:

We specialize in custom products, whether it be
for your business, sports team, community organ-
ization or even something as simple as an “In
Memory” sticker for your car window. We can cre-
ate whatever vision you have in mind for your
project.

Our slogan is “Let our small business do big
things for you.”

On our desks, you’ll find a quote from Steve
Jobs, “The only way to do great work is to love
what you do.”

cOURTeSY PHOTO

From left, Kelly and Steve Parker stand in front of the Graphic Shop in Lyndonville, which will

celebrate five years in business this year.

THE CURRENT BUSINESS CLIMATE

A POSITIVE OUTLOOK
According to David Snedeker, the executive direc-

tor at the Northeastern Vermont Development Asso-
ciation, all signs are looking up. Between new
companies coming into town to offer well-paying
manufacturing jogs and other facilities expanding he
said he’s optimistic.

“There’s still a lot of growth in the value-added
agriculture products, too,” Snedeker said. That in-
cludes businesses that take a raw agricultural product
and turning it into a usable commodity. One local ex-
ample he cited is Vermont Natural Coatings in Hard-
wick, which takes whey protein, a byproduct from
cheese making, to create wood finishes without tox-
ins.

Snedeker, who admits that he’s “always pretty op-
timistic,” is seeing a potential concern popping up
from a most unexpected place.

“The only concern I have is workforce develop-
ment,” he said. “Last summer I noticed, anecdotally,
that there were help-wanted signs on the road and in
the newspaper. At some point, hopefully it won’t hap-
pen, there might be difficulty finding workers for
companies that want to grow.”

On the New Hampshire side of the river, Geoffrey

Sewake, a field specialist with the University of New
Hampshire Cooperative Extension and the Grafton
County Economic Development Council, sees similar
signs of growth.

“I see a growing passion,” Sewake said. “I think
people are starting to make the changes they need to
move forward into the future. There is always that
fear that we’re falling behind, but I think we’re mak-
ing really good strides in that area.”

Sewake mentioned the Women’s Rural Entrepre-
neurial Network (WREN) and the Northern Commu-
nity Investment Corporation (NCIC) as organizations
that are providing essential resources for businesses
that want to move forward.

“I’ve been hearing from more and more people in
both small businesses and municipalities that are
ready to learn more and take the next step,” he said.
“They are listening to the heartbeat of the area and
looking for the programming that might be available
to help them.”

“And I see Littleton as a growing magnet for young
people and businesses,” Sewake continued. “I think
they’ve hit the critical mass of what you need to take
it to the next level.”

cOURTeSY PHOTO

Vermont Natural

Coatings is an

example of a

v a l u e - a d d e d

a g r i c u l t u r a l

product, making

wood finishing

offerings from

the by-product of

cheese making.


