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1000 Main Street
St. Johnsbury, Vermont 05819
Admissions: (802) 751-2130 
Main Office: (802) 748-8171
admissions@stjacademy.org

stjacademy.org

CHARACTER • INQUIRY • COMMUNITY

Established 1830
Fairbanks Scales
“Weighing Equipment for The World”

Established 1791
Presbyterian Church

of Barnet
Join Us In Worship

Sundays • 10am
Rev. Dakota Whitaker

802­633­4068
279 W. Main Street

West Barnet, VT

Serving our communit  

passumpsicbank.com

Established 1795

Reservations: 802-748-5168 
www.RabbitHillInn.com 

Lower Waterford, Vermont

Romantic accommodations & exciting, 
memorable dining. Perfect choice for a great

night out or an overnight escape.

Established 1856
Grace United 

Methodist Church
36 Central St. – St. Johnsbury, Vt. – 802-748-2895

Rev. 

Worship Service: Sundays  a.m.

www.stjgracechurch.org

Guests are invited, expected 
and welcome at all

Grace Church events.

Established 1843

Main Street – Littleton, NH 03561
603-444-6469

Our 179th Year!

Established 1837

The Caledonian-Record
802-748-8121

190 Federal Street
with Satellite Office:

263 Main St., Littleton, N.H. • 603-444-7141
N.H. & VT. TOLL FREE 1-800-523-NEWS

www.caledonianrecord.com

An independent school for 9-12th grade

Inspiring a Lifetime of Learning

Lyndon Institute 
168 Institute Circle, Lyndon Center, VT 05850 

802-535-3636  |  www.lyndoninstitute.org

Established 1867

Established 1851

communitynationalbank.com

Established 1828

We also carry a large selection of
• Fasteners • Drill Bits • PPE

• Steel Stock • Shovels
• Chains • Cable • Gloves

Kevin Johnson
Owner/President

12 Perkins Street
St. Johnsbury, VT

802-748-3541
ReedSupplyCompany.com

We deliver to most of Vermont and
western New Hampshire.
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BUSINESS RECOGNITION
A Special Supplement To 
The Caledonian-Record 
Highlighting Milestones 

For Some Of The 
Many Successful Local 

Businesses Of Vermont’s 
Northeast Kingdom And 

The New Hampshire 
North Country

FLEK: 25 YEARS

ST. JOHNSBURY ACADEMY: 180 YEARS PARKWAY REALTY: 55 YEARS

LYNDON INSTITUTE: 155 YEARS

LITTLETON REGIONAL HEALTHCARE: 115 YEARS

NORTHEASTERN VT REGIONAL HOSPITAL: 50 YEARS

INSIDE
Caledonian-Record ................................................... 185 Years
St. Johnsbury Academy ........................................... 180 Years
Lyndon Institute ......................................................... 155 Years
George M. Stevens & Son ........................................ 140 Years
Littleton Regional Healthcare .............................. 115 Years
Wells River Chevrolet ................................................85 Years
Parkway Realty .............................................................55 Years
Northeastern Vermont Regional Hospital .......  50 Years
Abbott Rental ................................................................50 Years
Appalachian Supply ....................................................40 Years
Top Cleaning & Restoration ....................................40 Years
Shear Sensations ..........................................................40 Years
Rite Way Sports ............................................................35 Years
Rick’s Gun Shop ............................................................30 Years
Flek ....................................................................................25 Years
Erik Armstrong Masonry .........................................20 Years
Sanderson’s Wooden Bowls ....................................20 Years
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ST. JOHNSBURY — The “e” in eEdition meant 
something entirely different 155 years ago to Caledo-
nian-Record readers than it does now.

The “E” now is for Electronic and the eEdition is 
where digitally-minded readers go to see their daily 
newspapers via the Internet, representing an increas-
ing number of subscribers online. Back on day one of 
the Caledonian, Aug. 8, 1937, the “E” meant Eques-
trian, as in news delivery by horseback.

The newspaper’s origin story includes information 
about the challenge horse riders had selling copies in 
the early days due to the prominence of the North Star 
publication and people’s belief that the Caledonian 
wouldn’t last because they’d seen other newspapers 
come and go quickly.

“Prospective subscribers expected that the Cale-
donian would go the way of all other St. Johnsbury 
papers before it, and little was their response when 
horsemen went out into the countryside with the first 
editions of the new St. Johnsbury weekly,” notes a 
150-anniversary publication about St. Johnsbury
printed in 1937.

Thanks to the efforts of those early newspaper de-
liverers on horseback, the Caledonian gained a fol-
lowing and found its place in local communities.

Nearly 185 years later, the Caledonian-Record 
maintains its mission of delivering relevant news 
while adapting to changes in readership habits and 
the way people want to access their news.

Delivery by horseback has long since passed, and 
even the long tradition of newspaper boys and girls 
on foot or on bicycle is no more. Caledonian-Record 
delivery people are adults driving between deliveries. 
They now canvas approximately 1,600 square miles 
in the middle of the night, six days a week.

The evolution of news delivery has been impacted 
significantly by the Internet. An increasing number of 
readers (more than half of all subscribers) are getting 
their Caledonian in a digital space. But whether it’s 
the feel of a newspaper between the fingers or it’s the 
ease of logging onto the Caledonian-Record from any 
data device to view it on a screen, the newspaper’s 
commitment to relevant, impartial community news 
extends across all platforms.

“The delivery methods are always changing but 
our core function is not,” said fourth-generation pub-
lisher Todd Smith.

“The value of newspapers is that they provide in-
dependent, trusted professionals to show up, bear wit-
ness and dispassionately report the news of the day,” 
said Smith. “Newspapers are watchdogs, mirrors for 
their community and provide a critical first draft of 
history.”

Smith says when communities lose their paper, as 
has happened in over 2,000 towns nationwide since 
2004, there are a number of negative consequences.

The School of Media and Journalism at the Univer-
sity of North Carolina at Chapel Hill, which diligent-
ly tracks the nation’s rapid loss of newspapers, says 
taxes, crime and public corruption all rise in commu-
nities that lose their papers. Civic participation, 
property values and quality of life plummet.

Too often, the local paper is replaced by social me-
dia profit off anger, division and conspiracy. They are 
untethered from the responsibility to provide facts.

“It’s not overstated to say a democracy can’t exist 
without trusted sources of information with a canon 
of professional ethics to verify the information they 
publish,” Smith said. “Social media took audience 
and money from newspapers but most damaging is 
that they replaced the truth with wildly profitable, 
conspiracy-laden echo chambers. The angrier, more 
divided and disillusioned people are, the more money 
these platforms make.”

Fortunately, Smith says, the Caledonian-Record 
continues to enjoy the trust and support of the com-
munity it serves.

The paper reaches a daily audience of over 25,000 
local people across its multitude of platforms. That 
includes printed newspapers, the news website, na-
tive apps, social media pages and newsletters. That 
audience remains an important marketing tool for 
over 2,000 local businesses and service providers.

Deemed an “essential service,” the Caledonian-Re-
cord continued operations throughout the pandemic 
lockdown, meeting every deadline and never missing 
a publishing day - a streak that began on Aug. 8, 1837.

This year the number of digital subscribers sur-
passed home-delivery print customers - a hopeful 
development for the future of the last family-owned 
paper in Vermont.
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Established 18

198 Rte. 2 West
Danville, VT

684-3411

603-838-6522
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Life, Health, Auto, 
Business, RVs, Bonds

Your Trusted Choice Agency Since 1880

800-427-3875
info@Hunkins-Eaton.com

Licensed in NH and VT

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

GMS

Established 1889

Since 1890

Stocks | Bonds | Mutual Funds
Annuities | Managed Accounts

1197 Main Street, 2nd Floor
St. Johnsbury, Vermont 05819

(802) 751-0500
Stifel, Nicolaus & Company, Incorporated

Member SIPC & NYSE

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372
Northern New England’s Museum of Natural History

Established 1891

802-748-3678
www.nekchamber.com

director@nekchamber.com

Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, VT

802-626-5555

• Concrete Products
• Masonry Supplies

1901 Main St., Bethlehem, NH • 603.869.5745
b e t h l e h e m c o u n t r y c l u b . c o m

A Historic 18 hole golf course 
designed by Donald Ross...

Spring is
coming, 

come see us!

Independent Living  •  Assisted Living
Memory Care  •  Respite Care 

Long & Short-Term Care 
Occupational Therapy  •  Physical Therapy 

Speech and Language Pathology
Outpatient Rehabilitaion Services 

(603) 837-3640 Whitefield, NH
www.themorrisoncommunities.org

Established 1903

185 YEARS

Caledonian-Record Delivers On Commitment To Community News
BY DANA GRAY

Staff Writer

Todd, left, and his father, Mark Smith, have helped extend Smith family control of The Caledonian-Record for 100 years. 
Mark was the third generation of Smith publishers, and now Todd serves as publisher. (Photo by Paul Hayes)

Herbert Smith, the first of four generations of Smiths to 
publish The Caledonian-Record.

Gordon Smith, the second generation of four Smiths to 
publish The Caledonian-Record.

ONLINE SUBSCRIPTIONS
JUST $12/MONTH!

• DAILY E-EDITION
• TOTAL WEB ACCESS

www.caledonianrecord.com/site/forms/subscription_services
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Business Insurance | Personal Insurance | Employee BenefitsBusiness Insurance | Personal Insurance | Employee Benefits

347 Portland Street, St. Johnsbury347 Portland Street, St. Johnsbury
800.296.5722 || kinneyyppike.com800.296.5722 | kinneypike.com

Est. 1904

Meeting the healthcare needs of our 
patients, our community  

and our region. 

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

~ Est. 1907 ~

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat • Home Baked Goods
• Homemade Sausage

• Beer,  Wine and 802Spirits
• Notary (2) • Justice of the Peace

JCT. RT. 2 & 15 – JOE’S POND
WEST DANVILLE, VT • 802­684­3398

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave. St. Johnsbury, Vt.
Dry Cleaning Shirt
    Tailoring Laundry

Established 1915
We look forward to seeing you during our
“Sweet” Seasonal Re‐opening in early April

Pure
Maple Syrup

Pancake & Waffle Mix
Salad Dressings

Vermont Gift Items
Gift Baskets

1006 Portland Street
St. Johnsbury, VT

05819

Established 1919
The Old

Homestead
Bed and Breakfast

U.S. Route 5 in Barnet, VT

Gail Warnaar  •  802-633-4016
www.theoldhomestead.com

A 19th century inn updated with
21st century amenities.

CPAs & Advisors Since 1920

ANNE D. SMITH, CPA
Licensed in VT

asmith@ampeisch.com
Office: (802) 748-5654 Fax (802) 748-8368

A.M. Peisch & Company, LLP
1020 Memorial Drive

St. Johnsbury, VT 05819

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS
WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET
178 Summer Street
PO Box 372 • Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401

P: 603-788-4904
F: 603-788-2006

Since 1928

ORLEANS
COUNTRY

CLUB
An unparalleled golf experience.

316 Country Club Lane
Orleans, VT  •  802-754-2333

www.orleanscc.com

Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

(Formerly Poulos Insurance)

Home Office: 802-748-1200
800-639-1908

St. Johnsbury Academy Educates World, Community For Generations

St. Johnsbury Academy opened 
its doors in 1842, two years before 
the telegraph was invented and over 
a century before the interstate high-
way system reached rural northeast-
ern Vermont.

It began as a local school founded 
by the Fairbanks family to provide 
“intellectual, moral and religious 
training for their own children and 
the children of the community.”

Much has changed since then. 
Leaps in communication allowed St. 
Johnsbury Academy to expand its 
reach. Developments in infrastruc-
ture allowed people worldwide to 
reach the Northeast Kingdom. And 
today, 180 years later, the Academy 
is a renowned international boarding 
school.

Over the past 40 years, the Acad-
emy has increased its boarding stu-
dent population by over 700 percent 
and founded a sister school in Jeju 
Province, South Korea.

Despite continuing COVID chal-
lenges, SJA opened the 2021-2022 
academic year with 186 boarding 
students from 13 states (Arkansas, 
California, Georgia, Massachusetts, 
New Hampshire, New Jersey, New 
York, Oregon, Pennsylvania, Rhode 

Island, Texas, Vermont, and Virgin-
ia) and 22 countries (Saudi Arabia, 
Azerbaijan, Bermuda, Brazil, Chile, 

China, Colombia, Dominican Re-
public, Germany, Guatemala, Hong 
Kong, Japan, Kazakhstan, Korea, 
Mexico, Nigeria, Scotland, Spain, 
Sweden, Taiwan, Thailand and Tur-
key).

“The benefit of having interna-
tional students at the Academy — 
particularly their diverse cultural 
backgrounds and their courage in 
coming to us from far away — is 
really incalculable,” Headmaster 
Dr. Sharon Howell wrote last year. 
“Having students from so many 
different countries is extraordinary 
in the boarding school world, and a 
tribute to the team’s creativity and 
vision.”

STILL ROOTED
In spite of those changes, St. 

Johnsbury Academy remains firmly 
rooted in the NEK.

Most students come from St. J 
and surrounding towns (80% of en-
rollment) and the school is critical to 
the local economy.

A 2012 economic impact assess-
ment found that St. Johnsbury Acad-
emy employed one out of every 20 
workers in St. Johnsbury, paid $1 
out of every $20 earned in town, and 
generated more than $12 million in 
export earnings for the local econo-
my.

It determined that the Academy’s 
multiplier effect created an addi-
tional 135 jobs and an additional 
$4.9 million of income in Caledonia 
County.

In addition, the economic impact 
assessment found that SJA contrib-
uted more than $700,000 annually 
to the community through volunteer 
efforts, facilities use, monetary con-
tributions and more.

As former St. Johnsbury Select 

Board Chair Jeff Moore said in 
2017, “I think St. Johnsbury Acad-
emy is part of the nucleus of this 
entire town. St. Johnsbury would 
not be what it is today without St. 
Johnsbury Academy.”

GROWTH AND PROGRESS
St. Johnsbury Academy was 

founded by brothers Erastus, Thad-
deus and Joseph Fairbanks, whose 
family business, Fairbanks Scales, 
was once the largest employers in 
Vermont.

Unlike most New England board-
ing schools it has been coeducation-
al (open to boys and girls) since its 
founding.

In 1873 it reincorporated to widen 
educational opportunities to include 
technical training in addition to col-
lege preparation.

“With this change, the founders 
created a school that was unique 
among New England academies, 
greatly changing the character of the 
school, and enabling it to serve the 
educational needs of St. Johnsbury 
and the surrounding communities,” 
according to the school’s website.

The Academy’s growth and prog-
ress can be measured in many ways.

Academically, St. Johnsbury 
offers more than 220 courses, in-
cluding 31 advanced placement 
courses, 40 courses in the fine and 
performing arts, college-level en-
gineering, five languages, and an 
award-winning technical education 
department.

Athletically, St. Johnsbury Acad-
emy has accumulated 84 team state 
championships, including the 2021 
boys outdoor track and boys cross 
country Division I crowns, and 
countless individual titles.

Facility-wise, new buildings have 

been added over the years (such as 
the Morse Center for the Arts, the 
Mayo Center, Christensen dorm, 

and the Green Dorm) and most re-
cently new turf and lights were in-
stalled at Fairbanks Field.

MOVING FORWARD
Following in the footsteps of 

longtime headmasters Bernier Mayo 
and Tom Lovett, Dr. Howell looks 
to lead the Academy towards future 
growth in a post-pandemic world.

It poses unique challenges.
Writing in the Winter 2022 Hill-

topper Alumni Magazine, Howell 
noted that “shifting global dynamics 
will impact even our powerful inter-
national boarding program” and that 
“the most pressing need is also the 
most basic: we need to attend to the 
health and well-being of our whole 
community.”

As pandemic restrictions are lift-
ed, she wrote, she looked forward to 
meeting alumni in person, thanking 
them for their support and contri-
butions, and talking to them about 
“what we are doing and hoping to 
do to foster wellness in our commu-
nity.”

“This includes … using our re-
sources and imagination to build 
what we need to be the right school 
for our brilliantly diverse, brave stu-
dents.”

For more information on St. 
Johnsbury Academy visit StJAcad-
emy.org.

BY PAUL HAYES
Staff Writer

180 YEARS
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Lyndon Institute is celebrating 
its 155th anniversary this year as 
the independent school transitions 
out of the pandemic and with new 
leadership.

Originally founded as Lyndon 
Literary and Biblical Institution 
with the signing of its charter in 
1867, the school has evolved over 
the years to serve as home of the 
Lyndon Commercial College, the 
Vermont School of Agriculture, 
and to off er both secondary and 
post-secondary programs, the lat-
ter of which would eventually be 
incorporated into Lyndon State 
College when it was founded in 
1951.

The school’s fi rst term was ad-
vertised for $3.25 and about 50 
pupils attended. In 2023 LI will 
also mark the centennial of when 
it adopted Lyndon Institute as its 
name.

The school has benefi ted from 
strong local support and signifi -
cant contributions from notable 
benefactors like TN Vail, who 
was president of AT&T in the late 
1800s and early 1900s, as well 
as Elmer Darling, a Burke native 
who operated the Fifth Avenue 

Hotel in New York City.
LI’s latest evolution comes in 

the form of its emergence from 
the pandemic, and a transition in 
leadership from current Head of 
School Twila Perry, who will be 
retiring at the end of the school 
year, to incoming Head of School 
Dr. Brian Bloomfi eld.

“All companies must evolve 
over time to keep pace with the 
changes in the world. Lyndon 
Institute continues to adapt,” 
said Perry. “The most signifi cant 
change has been the incorporation 
of dual-enrollment classes for col-
lege credit. This is evident in our 
Career & Technical Education 
(CTE) programs as well in our 
college prep classes. It is import-
ant for our students to be able to 
leave high school prepared both 
for college and for a career.”

Bloomfi eld noted that school’s 
board has strategic plan and pri-
orities that he is looking forward 
to supporting and helping accom-
plish. He has been making trips to 
LI from the Boston area, where he 
works in a private high school and 
lives with his wife and two young 
sons, to familiarize himself with 
the staff , students and region.

The school’s motto, Per Aspera 
Ad Astra, through hard work you 
reach the stars, doesn’t just serve 

as inspiration for the students but 
as mantra for the faculty and staff .

“Per Aspera Ad Astra is visible 
throughout the institution,” said 
Perry. “Whether it is faculty pull-
ing together to make spirit week 
or winter carnival happen during 
the pandemic or the administra-
tive team fi nding ways to make 
school happen. It is the idea that 
if we all work together we can and 
will achieve our goals.”

The pandemic has delivered 
challenges to be sure, said Perry, 
noting COVID fundamentally 
changed the way the school was 
able to interact with students and 
the LI experience.

“Many of our younger students 
have not experienced the LI tradi-
tions in a meaningful way,” said 
Perry. “So we have to be more 
explicit about our expectations.” 
Perry said some of the changes, 
like giving students more free-
dom, which was to meet spacing 
requirements in the pandemic, 

will likely continue in the future. 
“It is diffi  cult to teach students to 
manage their time if it is highly 
scheduled for them.”

Perry also said this moment in 
transition is an opportunity for 
someone new to push ideas for-
ward that may have gotten lost 
in the day to day running of the 

school.
Bloomfi eld said he is excited to 

join LI this summer and hopes to 
spend some time integrating with 
the school, traditions, culture and 
community. Bloomfi eld said he 
was attracted to LI because of its 
core values, the civic engagement 
of the community and for the op-
portunity to raise their children 
out of the commercial focus and 
pace of urban life.

“I’m excited to work with peo-
ple that no matter what experience 
– everyone believes our best days 
are ahead of us,” said Bloomfi eld.

That was a sentiment echoed by 
Perry. “I am excited about where 
LI is at this time. We have weath-
ered the fi nancial challenges as 
well as the pandemic and are look-
ing forward to a bright future.”

LI is an independent and com-
prehensive high school for grades 
9 – 12, off ering a 150-course cur-
riculum specializing in core and 
honors academics, fi ne and per-
forming arts, and technical and 
career programs. LI has a board-
ing program in addition to its day 
student off erings.

LI serves approximately 500 
students and has 55 faculty mem-
bers.
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Established 1945
Caledonia Life Services, Inc.

Stephen & Helen Robertson, Owners

Guibord­Pearsons Funeral Home
15 Main St. • Lyndonville • 802­626­9389

Sayles Funeral Home
525 Summer St. • St. Johnsbury • 802­748­3955

Guest Memorials
525 Summer St. • St. Johnsbury • 802­748­4964

 Bay Street • St. Johnsbury, VT •   

LUMBER & BUILDING MATERIALS
HARDWARE & TOOLS • DOORS & WINDOWS

BUILDING TRUST. DELIVERING RESULTS.

rkmiles.com

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER

St. Johnsbury, VT (802) 748-8934 • 1-800-222-9276 
·www.deadriver.com

Established 1936
Propane • Heating Oil
Service • Installation

Established 1948

A PROFESSIONAL CORPORATION OF
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT
802-748-4914 • 1-800-516-2727

I-93 Exit 34C | 193 Mittersill Road
Franconia, NH 03580 

603-823-5511 | www.mittersillresort.com

A f our - sea so ns  Res or t  in  sc en ic  
Fran c on ia  N o tc h ,  NH  

   Mittersill ™ | Established 1945 

Celebrating 7 Years! 

Mittersill Alpine Resort ®
® 

Established 1950

Proudly serving the businesses of the Northeast Kingdom:
• Business Planning • Financing Assistance
• Site Selection • Resource Connections

36 Eastern Avenue • St. Johnsbury, VT 05819
802.748.5181

www.northcountry.org
1 800 660-3258
1 802 657-6847

Established 1950

Insured by NCUA

Established 1950

Serving the greater Littleton and St. Johnsbury area
From our location at 998 Union St., Littleton, NH

Visit us at: www.blaktop.com
or call 603-444-8882

And Don’t Forget:
WE ALSO GRADE & SHAPE GRAVEL DRIVEWAYS

Driveways
Parking Lots

Streets
Sidewalks

Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor

True Value Store”

OPEN 7 DAYS

FRANCONIA HARDWARE INC.

334 Main St., Franconia, NH
603-823-5541

Established 1948

61 Depot St. • Lyndonville, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People
Respect for Both.

Lyndon Institute Charts Future With A Nod To The Past
BY ANDREW MCGREGOR

Staff Writer

155 YEARS

Incoming Head of School, Dr. Brian Bloomfi eld, center, shares a mo-
ment with senior Aiden Hale, left, and junior Julia Taylor in the Monahan 
Academic Commons on the LI campus. (Courtesy Photo)

Natalie Webster, cuts butter for brownies in the school cafeteria during 
her Baking 101 class, during J-Term at LI. (Photo by Javin Leonard)

Derby, VT
Hardwick, VT
Milton, VT 
Williamstown, VT •  www.poulin.build

Derby, VT
Hardwick, VT

Since 1936
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www.northernlightscu.com

Established 1955
C.H. DANA

RV, INC.
SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Hitches 

& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Fully Stocked

with 2021’s

Established 1956

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 60 years.
FRAMING LUMBER • ATTICAT INSULATION

ABC METAL ROOFING
VERSATEX TRIM • GRAYNE SIDING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1958

North America’s leading manufacturer of
hardwood plywood and hardwood veneer products.

115 Columbia Way 
Newport, VT

www.columbiaforestproducts.com

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234
Jeff, Cindy, 
email: insure@berwickagency.com

Established 1959

Northeastern Speedway
“Birthplace of Auto Racing in Vermont”

Route 18 • Waterford, VT
802-748-3628

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

Forklift
Delivery Service Available

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, VT • 802-626-5538

Established 1964

Rt. 2 – West Danville, Vt.

802-684-3622

A complete line of building materials –
at competitive prices.

Established 1966

MAYO’S 
FURNITURE
&  FLOORING
802 Railroad Street
St. Johnsbury, VT 05819
(802) 748-8725
mayosfurniture.com

FURNITURE & FLOORING
MATTRESS GALLERY    WINDOW FASHIONS

Established 1964

George M. Stevens & Son Insurance Serves Neighbors Across Generations

One of the oldest businesses in 
the North Country is George M. 
Stevens and Son Co., an insurance 
agency that has provided personal 
and business services since 1882 
and this year celebrates 140 years.

The agency offers automobile, 
home, commercial, RV, motor-
cycle, snowmobile, watercraft, 
group, life, and health insurance, 
and also employee benefits.

The main office is in Lancaster 
and the other offices in Colebrook, 
Littleton, and Lisbon.

Chris Knapp, a company owner 
and senior partner who has been 
with the agency for a little more 
than 15 years, talked about George 
M. Stevens’ growth through the 
years and about its guiding mission 
that has remained the same.

“We’ve just done some hiring 
and about have 17 staff in total,” 
he said.

Licensed in three states — New 
Hampshire, Vermont, and Maine 
— George M. has had a steady in-
crease in clients through the years.

“We’ve grown a lot, and then 
there were acquisitions,” said 
Knapp. “In the last 10 years, we’ve 
acquired the Klebe insurance agen-

cy in Colebrook, and Lisa Klebe 
came on board and worked here. 
She just retired at the end of last 
year.”

The most recent George M. Ste-
vens acquisition was in September 
2020, when the company bought 
Burns Insurance Agency, owned 
by Scott Burns, who retired.

“Through acquisitions, we’ve 
significantly grown just there 
alone, plus there are our own ef-
forts,” said Knapp.

What has made George M. Ste-
vens and Son Co. successful for 
nearly a century and a half?

“I think it’s our dedication to 
the communities we serve and the 
relationships we’ve formed,” said 
Knapp. “The businesses and the 
folks that we’ve insured have been 
grandparents, parents, and kids 
all the way through. We’re not an 
out-there-pounding-the-pavement 
type of sales. We rely on referrals 
on large part and that requires the 
relationships.”

Serving generations of North 
Country residents, many from the 
same family, and focusing on what 
their specific needs are has been a 
recipe for success.

“We know our clients, we know 
the area and the market,” said 
Knapp, who works out of the Lit-

tleton office. “Knowing that and 
having those relationships makes it 
so we can very accurately serve our 
customers.”

What does he love about his 
work?

“I love the fact that I get to do 
what I do in my very own home-
town with people I’ve known a 

long time,” said Knapp. “We pro-
vide a very necessary service to our 
clients and it’s a rewarding career.”

Other senior partners and own-
ers in the agency are Jeff Gilman, 
who has been with George M. 
Stevens and Son Co. for about 40 
years, and Keith Young, who has 
been with the agency for 16 years.

Future growth of the agency will 
be done as it has in the past.

“We are always looking to grow, 
but we want to grow sustainably 
and wisely and not necessarily by 
leaps and bounds,” said Knapp. 
“We are always looking at pos-
sibilities of acquisitions. We are 
looking to build on the existing 
foundation and just add where we 

can. As new things come up, like 
cyber insurance, those are opportu-
nities to bring value to our clients 
and grow organically.”

According to a history of the 
agency, George M. Stevens and his 
son, George E. Stevens, purchased 
the Kent Agency, which dated to 
1859.

The firm expanded through 
with acquisitions of agencies that 
included the Langley Agency in 
Groveton, Kelley-Baker in Little-
ton, Woolson and Clough in Lis-
bon, Geo. Noyes in Bethlehem, and 
Collins Insurance in Colebrook.

Geo. M. Stevens is an inde-
pendent insurance agency that 
represents many different compa-
nies, which gives it the advantage 
of being able to shop for the best 
product at the best price to meet 
one’s personal or business insur-
ance needs.

As a local small business, Geo. 
M. Stevens is a supporter and par-
ticipant in many activities and or-
ganizations in the North Country.

BY ROBERT BLECHL
Staff Writer

140 YEARS

George M. Stevens and Son Co. insurance agency, whose office head-
quarters is pictured above in Lancaster, with an office below in Littleton, 
celebrates 140 years in the North Country. (Contributed photos)

“I love the fact that I get to do what 
I do in my very own hometown with 

people I’ve known a long time...”

Established 1967

www.waltsvt.com

Established 1966

Opens June 8, 2022!
See a different show almost every night!

9 great productions including 
Million Dollar Quartet, Jesus 
Christ Superstar, and 
A Chorus Line

Season 57

June 8 - October 9, 2022
603 - 837 - 9322       weathervanenh.org
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Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road                        Creamery Road
Groton, Vt.                                 South Ryegate, Vt.
802-584-3273                                     802-584-4773

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166 Peacham, VT 05862

Established 1969

Electrical Technology Inc.

One Gordon Mills Way
St. Johnsbury, VT 05819

802-748-8106
www.weidmann-electrical.com

Established 1972

W.W. Berry’s
Transportation

1149 Lancaster Rd – Lancaster, NH 03584
(603) 636­6100

Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, VT – 802-334-8418

Rte. 5, Lyndon, VT – Office: 802-626-5755

Washed Sand • Stone • Gravel
Ledge Products

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

Established 1972

HOSPITAL DRIVE, ST. JOHNSBURY | 802-748-8141

Established 1971
“Serving You For  Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours: 
Eves. ’til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.“IN BEAUTIFUL NEWPORT, VERMONT”

Littleton Regional Healthcare Heals & Supports Community For Well Over A Century

Littleton Regional Healthcare 
celebrates 115 years in the com-
munity.

In that century-plus, the hospi-
tal has faced a number of health 
care challenges, most recently the 
COVID-19 pandemic that for a 
time resulted in hospitalizations 
that pushed capacity to the max, 
mass vaccination clinics that staff 
quickly set up after receiving 
last-minute notice by the state, 
and workforce changes.

As LRH celebrates a milestone 
birthday, its medical director, who 
has been with LRH for three de-
cades, reflected on the hospital’s 
growth and how it’s remained true 
to its original mission while adapt-
ing to meet 21st century needs.

“There’s no question the or-
ganization is growing,” said Ed 
Duffy. “However, that is a relative 
thing because of COVID. We ac-
tively managed during COVID 
and decreased the number of em-
ployees we had for a while, but 
they’re coming back.”

The COVID blip hasn’t halted 
what has been a long and steady 
trajectory of growth for LRH, 
which provides a wide variety of 
inpatient and outpatient services 
as well as private practices at its 
St. Johnsbury Road campus.

Currently, LRH, which is the 
largest employer in the region, has 
a total of 526 employees, about 
the same number pre-pandemic.

Of those, 412 are full-time and 
114 part-time.

Currently, the hospital pays 
$54.5 million in salaries.

“We pump a lot of money back 
into the community,” said Duffy. 
“There’s that old saying that 
there’s a multiplier. For every dol-
lar we spend, it’s $2.30 that goes 
to the community.”

In 2021, there were nearly 
61,000 outpatients visits and 
about 10,000 emergency depart-
ment visits, just a few hundred 
below the high-water point before 
COVID, he said.

Today, LRH operates an urgent 
care clinic launched several years 
ago as well as a large primary care 
operation.

Among the specialties are pe-
diatrics, cardiology, neurology, 
spinal care, orthopedics, general 
surgery, urology, and OBGYN.

There is also audiology as well 
as ENT, or otolaryngology (care 
of the ear, nose, and throat).

“That is a lot for a critical ac-
cess hospital,” said Duffy.

On-campus practices saw just 
under 70,000 patient visits in 
2021.

LRH campus tenants leasing 
space and operating independent-
ly of the hospital include White 
Mountain Family Health, North 
Country Internal Medicine, and 
Shippee Eye Care.

In recent years, LRH has 
strengthened its partnership with 
Dartmouth-Hitchcock Medical 
Center in Lebanon.

“In 2019, we wired our ICU to 
be connected to Dartmouth criti-
cal care, which is basically their 
ICU,” said Duffy. “It’s been terrif-
ic and really allows us to keep a 
lot of patients close to home be-
cause of the technical abilities that 
they add to our capabilities.”

When a patient needs an infec-
tious disease doctor, for example, 
he or she has access to one, and 
also to someone like a pulmonary 
critical care doctor who does just 
that 24/7, he said.

With the consultants, the care 
ratchets up and a Littleton area 
patient at LRH is basically getting 
the same care that he or she would 
be getting in the Dartmouth ICU, 
with the exception of some ma-
chines, said Duffy.

Some machines, though, such 
as renal support, are en route to 
LRH.

“If you need dialysis in the 
ICU, we are very close to getting 
that, and you won’t have to travel 
to Dartmouth for it,” he said.

Patients in need of a ventilator 
also don’t need to go to Dart-
mouth any longer, as LRH has an 
intermediate capability that other 
hospitals around it don’t have, 
said Duffy.

And for parents, LRH in north-
western New Hampshire has the 
only birthing suite in the immedi-
ate area, and statistically averages 
nearly one baby born per day, he 
said.

On March 7, LRH opened up 
an urgent care clinic in Lincoln in 
partnership with ClearChoiceMD.

LRH’s urgent care clinic at the 
Littleton campus was a superstar 
during COVID and was able to 
manage the day-to-day rapid test-

ing and vaccinations, said Duffy.
Currently, the hospital is under-

going a conversion to new elec-
tronic patient health records that is 
a universal record that can instant-
ly be pulled up at office practices, 
inpatient units, emergency depart-
ments, or urgent care clinics.

“It’s the same medical record,” 
said Duffy. “We’ll have one pa-
tient portal. It’s going to be inte-
grated into DH’s system. It’s not 
the same exact system they have, 
but we chose it because it plays 
well with it and they can read our 
records and we can read their re-
cords. We’re pretty excited about 
that.”

The new electronic records 
can meet the goals of wellness 
and prevention by allowing phy-
sicians to keep track of patients 
with chronic conditions and allow 
them to intervene when necessary 
or when asked, he said.

LRH was also recently awarded 
a $500,000 federal grant for a year 
and a half to build a mobile inte-
grated health program.

Once built, the program will 
allow paramedics to go into the 
homes of patients recently dis-
charged as well as the homes of 
people with chronic conditions to 
check on them more often.

“That will help with communi-
ty health in general,” said Duffy.

LRH’s goal since the early 
20th century has always been 
high-quality health care and pro-
viding board-certified physicians 
in emergency medicine, hospital-
ist services, and excellent nursing 
staff, he said.

“The important thing is to con-
tinue to serve the community with 
the healthcare they deserve, which 
is just as good as anybody in Bos-
ton or Concord or Manchester or, 
for that matter, Lebanon,” said 
Duffy “That’s our goal.”

Beyond the physicians and 
nursing staff are many others ded-

icated to the mission.
The LRH Auxiliary, which has 

been active since the beginning, 
provides some $30,000 annually 
to support a number of programs, 
services, and scholarships.

The hospital’s volunteers, an-
other mainstay who number more 
than 200, include greeters, people 
who visit and comfort patients, 
and those who provide alternative 
therapies such as art and dog ther-
apy.

While LRH’s mission has 
stayed the same, adaptions were 
needed for a new century.

The hospital began in 1907 as 
a small 15-bed facility along Cot-
tage Street.

Today, with an ever-growing 
focus on wellness, healthy living 
and preventative measures, the 
252-acre hospital campus along 
St. Johnsbury Road includes the 
maternity ward as well as an oper-
ating room, pharmacy, laboratory, 
and emergency and other depart-
ments.

A 63,000-square-foot medical 
office building was added in 2010.

“Dr. Beattie started this 115 
years ago as a physician and he 
needed a place to take care of 
patients that was not in his of-
fice,” said Duffy. “As technology 
has changed, as capabilities have 
changed, the hospital has kept up. 
We’ve always gotten the tech-
nology that we needed here. The 
whole community knows that 
when we felt like we were falling 
behind, we moved to this campus 
in 2001 to meet the challenge of 
the growth and what it means 
to be a hospital provider for the 
community. We’ve updated ev-
erything. Our partnerships with 
other organizations, particularly 
Dartmouth-Hitchcock, is now part 
of the response to the technology 
and the changes in healthcare that 
the people of this area clearly de-
serve.”

BY ROBERT BLECHL
Staff Writer

115 YEARS

Established 1973
WAGNER CONSTRUCTION

802-467-3445 – FAX: 802-467-3445
Two Generations to Serve You Better
GEORGE R. WAGNER – GEORGE R. WAGNER JR.
Over 50 Years Construction Experience

SITE DEVELOPMENT - EXCAVATION - LANDSCAPING
WATER & SEPTIC SYSTEMS

COMPLETE LOADER, DOZER, BACK HOE, EXCAVATOR &
DUMP TRUCK - UST REMOVALS & SITE ASSESSMENTS
• QUALITY      • REASONABLE PRICES

Farms & Equipment, Bankruptcy,
Estate and Real Estate Sales

Licensed & Bonded • VT-NH-MA-CT-NY

802-  • 802-
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973

REGINALD P. LUSSIER
AUCTION SERVICE

Danie Underbakke, general surgeon at LRH, with his surgical staff. This 
year, LRH celebrates 115 years in the community. (Contributed photos)

The first generation of nurses, in 1918, at Littleton Regional Healthcare. 
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Wells River Chevrolet has been 
around for a long, long time.

The dealership first opened in 
1937.

Franklin Delano Roosevelt was 
president.

It was the year that Walt Dis-
ney premiered the movie “Snow 
White and the Seven Dwarves.”

Benny Goodman, Count Basie 
and Bing Crosby were on top of 
the music charts and boxer Joe 
Louis defeated James J. Braddock 
in Chicago with an eighth-round 
knockout to win the World Heavy-
weight Championship.

The dealership is now located 
at 10 Railroad St. in downtown 
Wells River, Vermont.

But it started in another loca-
tion when it opened 85 years ago.

“It was around the corner under 

the railroad bridge,” said majority 
owner Jeff Moore, who purchased 
his stake in the business in 2019 
from former Ford Motor Co. ex-
ecutive Allan Gilmour. Gilmour’s 
nephew, John Gilmour, remains a 
part owner of the dealership and 
serves as sales manager.

The current Wells River Chev-
rolet building, which includes 
a sales office, parts shop, auto 
restoration department and a 
substantial row of car repair and 
maintenance bays, was built in the 
1950’s. It was later re-named H.O 
Taylor Chevrolet until the name 

was changed to Wells River Chev-
rolet by Allan Gilmour in 2007.

Moore, who owns two other 
Northeast Kingdom businesses, 
Quest Transportation and Pellets 
Now, grew up in the Northeast 
Kingdom and said he became in-
terested in the car business after 
helping Allan Gilmour manage 

the dealership in 2014.
“I really liked the business,” 

said Moore. “I enjoy the custom-
ers; I enjoy the people. My other 
companies are not local retail-type 
businesses with a presence in the 
local community. Here I see mem-
bers of the community every day. 
They’re customers, they’re friends 

and I enjoy that a lot.”
Wells River Chevrolet is also 

preparing itself for the future in-
cluding electric vehicles (EV).

“We have just recently become 
EV certified with Chevrolet so we 
will soon have charging stations 
installed and hopefully within the 
next few months we’ll have our 
first electric vehicles on the lot to 
sell.”

In addition to buying used cars, 
selling new and cars and trucks 
and providing top level vehicle 
reconditioning, maintenance and 
repair work, Wells River Chevro-
let is also deeply involved in the 
local community.

From music and the arts to 
youth sports and other community 
events and activities.

“We support local,” said Moore. 
“That’s what we’ve always done 
and that’s what we’ll continue to 
do.”
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GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1973

Goodwin
Family Maple
Maple Syrup, Sugar & Cream

WE SHIP!

1007 Mooney Road
St. Johnsbury, Vermont

Established 1974

Our Family
Caring

For Yours
Bernd Weber, DDS

Ramona L’Heureux, DMD
Mielle Fox, DMD

www.smilewise.net
8 Clover Lane, Suite 2, Whitefield, NH, 603-837-9342

Established 1974

Grandma’s  KitchenGrandma’s  Kitchen

187 Lancaster Road • Whitefield, NH • 603-837-2525

Join us for
Breakfast 
& Lunch

Wednesday­ Saturday
7 AM ­ 2 PM 

Brunch on Sunday 
8 AM ­ 3 PM

Established 1976
Achilles Garage Door
GARAGE DOOR SPECIALISTS

Sales • Installation • Service
164 Webster St. •  St. Johnsbury, VT

Phone/Fax 802-748-2487

Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont – 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 4  Years of Fine Food

Established 1976

The Framing Format
“CUSTOM PICTURE FRAMING”

Antique Vermont Maps
D-I-Y Framing Supplies

485 Lafayette St. • St. Johnsbury, VT

Sharon E. Reihmer, Prop.
802-748-3964 • www.framingformat.com

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Women’s Health
Chronic Disease Management • Low-Cost Vision Plan

We provide health care to all regardless of ability to pay by
offering a sliding fee scale to those who quality.

Established 1974
Kitchenware

& Stylish
Gifts

10% Off
Vitamin
Program
Variety of

CB  Products

Natural
& Organic

Foods
Fresh Deli

10% Off
Seniors

Every Day
537 Railroad St., St. Johnsbury, VT 05819

802-748-3587 • www.naturalprovisionsvt.com

Darn Tough
Socks

Fresh Sushi Daily

85 YEARS

Wells River Chevrolet Speeds Toward A Century As A Local Automotive Leader
BY TODD WELLINGTON

Staff Writer

At left: Wells River Chevy in the 1950’s and the shop today (above).

Patient-Centered Primary

Caledonia Home Health Care & Hospice, Concord Health 
Center, Danville Health Center, Hardwick Area Health
Center, Island Pond Health & Dental Center,

Northern Counties Dental 
Center, Orleans Dental Center, and St. Johnsbury 

Community Health Center

(802) 748-9405 or (800) 499-9405
www.nchcvt.org

Established 1976
Raymond Heath

Construction, Inc.
COMMERCIAL & RESIDENTIAL

SITE WORK
303 Walsh Road, Waterford, VT

802-535-5356
Proudly serving the Northeast Kingdom

Since 1976

Established 1976
Celebrating 46 Years

Dr. Kevin Stratton, OD
Dr. Winnie Tseng, OD, MBA

Dr. Erica Griffin, OD
Dr. Ryan Watari, OD

Dr. Samuel Stack, OD
Dr. Laura Karle, OD

LITTLETON
EYE CARE CENTER

“Look to us to keep your world in focus.”
ACCEPTING NEW PATIENTS

Littleton, Woodsville & Lincoln, NH
603­444­2592

ONLINE SUBSCRIPTIONS
JUST $12/MONTH!

• DAILY E-EDITION
• TOTAL WEB ACCESS

www.caledonianrecord.com/site/forms/subscription_services
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Established 1977
STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of  

23 Pearl Street
St. Johnsbury

VT 05819

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Peter L’Esperance                    800-677-4905
802-476-4905 Fax: 802-476-4998

Wood or Gas Stoves and Fireplaces
Pellet Stoves

Established 1979

Design & Construction
St. Johnsbury, Vermont
802-748-8094
www.fairbanksmill.com

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.
802-684-3484
Fully Licensed
Casual Dining
& Lodging

Established 1979

HELPLINE: 800-642-5119
nekcouncil.org

• St. Johnsbury, VT
• Newport, VT

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1980

Bruce Houghton & the Crew
2937 Red Village Road – Lyndonville, VT

See you in the Spring!
“Don’t Forget to Remember”

Follow Us On Facebook!

Established 1980
Good Used
Late Model

Cars and Trucks
For Sale

Brakes • Exhaust • Tires • Oil Change • Struts & Shocks
Collision Repair • Used Parts • 4-Wheel Alignment

Auto Detailing • 24-Hour Towing
Vt. State Inspection Station

376 
802-626-4276 • 802-626-9251

Mountain View Auto, Inc.
Sales and Services

Established 1978

Breakfast & Lunch
Sundays ~ 7am-3pm • Mon.-Sat. ~ 5:30am-2:30pm

Closed Tuesdays

686 Broad St. – Lyndonville, VT
802-602-9890

TAKE-OUT AVAILABLE

Established 1979
CALENDAR BROOK CABINETRY

DAVID PATOINE, MASTER CRAFTSMAN

Custom Cabinetry, Kitchens, Vanities, Millwork,
Butternut, Hardwood Lumber & Plywood Sales,

Hardwood Flooring, Wide Pine & Spruce
Granite, Solid Surface, Wood Counters

4863 Memorial Drive
Lyndon, St. Johnsbury

802-748-5658

Parkway Realty Guides Generations Of Residents To Their Homes

ST. JOHNSBURY — Parkway 
Realty marks a 55-year milestone 
this year, and agents there reflect-
ed on the past while looking for-
ward to the future, contemplating 
the present struggles with supply 
and demand.

With its office at 75 Mt. Pleas-
ant St., Parkway has eight em-
ployees, with seven of them serv-
ing as agents.

The business that has become 
Parkway began with Begin - Ernie 
Begin - a current broker and real-
tor at Begin Realty Associates. “It 
started when Ernie wanted some-
thing to do after Interstate 93 took 
his farm and split it in half. So he 
started real estate,” said Maurice 
Chaloux, current realtor and agent 
at Parkway.

Waterford Real Estate Agency 
began and Chaloux started there 
50 years ago. The business was 
first located in Begin’s house. 
Next it moved to a property on 
Railroad Street where Enhance 
Hair Studio is now located. “Then 

in 1988, we bought the building 
we are in now,” Chaloux said.

Last year, Chaloux and Patty 
Emery sold the business to Amy 
Bedor and Connie Sleath. Both 
Chaloux and Emery remain with 
the business as agents.

The real estate market is incred-
ibly different now compared to 
previous years, said Chaloux and 
Sleath. “There was no MLS (Mul-
tiple Listing Services), there were 
no copy machines, there were 
no computers. There was carbon 
paper and typewriters,” Chaloux 
said.

Another big difference is the 
cost of a property. According to 
Chaloux, a property that costs 
$250,000 now would have cost 
around $20,000 in the early 70s.

The advance of technology and 
in particular the Internet has also 
made the property-buying experi-
ence much different from the past.

“Back then, people saw proper-
ties in the newspaper, they would 
call you up to make appointments 
to see the properties. A customer 
only knew the two or three prop-
erties put in the paper,” said Cha-
loux.

While the cost of property has 
gone up significantly over time, 
buyers now have much more fa-
vorable interest rates. During the 
mid-1980s, interest rates ranged 
from 18-19 percent. “I bought 
a house in 1982 and the interest 
rate was 17 percent; now I look 
back and think, how in the world 
did I ever do that?” Chaloux said. 
“Now interest rates are at 2-3 per-
cent.”

The struggle for all real estate 
businesses these days is in inven-
tory. There is a lack of available 
homes.

“The real estate market now 
is like nothing I’ve worked with 
since I started doing it. It’s ex-
tremely aggressive, extremely un-
dersupplied as well,” Sleath said.

The business sees people will-
ing and able to easily sell, but 
these people have nowhere to go 
if they sell.

Said Bedor, “I’ve never seen, in 
my 25 years in realty … deals fall 
apart for the reason of the seller 
having nowhere else to go due to 
lack of available homes … We all 
have tons of buyers that we have 
no homes for.”

Market forces are in part driven 
by Vermont as a destination. “Ver-
mont is one of the top states in the 
country that people are moving 
into. It’s really driving our mar-
ket,” Sleath said.

The breadth of Parkway Real-
ty’s listings is single family homes 
with a good variety of all listings 
including waterfront, multi-family 
dwellings, commercial, industrial, 
and land listings.

Parkway Realty serves all of the 
Northeast Kingdom and adjacent 
communities. The agents enjoy 
their work.

“I do what I do because there is 
so much diversity in the market. 
Not all of it is great, but most of it 
is,” Sleath said.

Added Bedor, “I love buying 
and selling houses … I love St. 
Johnsbury, and it just kind of fits.”

As for the business beyond its 
55th birthday, Chaloux, Sleath 
and Bedor say Parkway is grow-
ing and pursuing agents.

Sleath said, “I think that you’re 
going to hear a lot more about us. 
It’s happening already.”

See more information online at 
www.parkwayvt.com.

BY ADRIANNA WEBSTER
News Contributor

55 YEARS

Connie SleathAmy Bedor

Patty Emery Maurice Chaloux

Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, VT

www.maplecentermotors.com
email@maplecentermotors.com

802-748-4527
Sales & Service

Established 1981

Artistic GardensFlorist
1320 Rabbit Plain, St. Johnsbury, VT

802-748-5646 or 1-800-659-1446
Mon.-Fri. 9-5 • Sat. 9-  • Closed Sunday

Flowers For All Occasions • Finest in Wedding Flowers
Full-Service Florist • Plants • Balloons

We take pride in giving our customers individualized
attention to assure them the finest in floral arrangements.

Order by phone or online at: artisticgardensvt.com

Established 1981

Our mission is to develop active
learners, patient leaders, and engaged

citizens in a supportive community.

30 Lily Pond Road – 802.626.8552

www.theriversideschool.org

♥

James & Jean McKenna, Owners
30 Main St., Littleton, NH

Next to Jax Jr. Cinema

CELEBRATING SINCE 1980Serving

BREAKFAST & LUNCH
EVERYDAY!
Open7 Days

6:30 AM

OPEN 7 DAYS A WEEK

TAKE OUT AVAILABLE
(603) 444-5722
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ST. JOHNSBURY — The 
region’s largest employer con-
tributes to a healthy economy by 
making a healthy community its 
mission.

Northeastern Vermont Regional 
Hospital reached a 50-year mile-
stone last month. It’s a time to 
reflect on the past, while acknowl-
edging a present complicated by 
a pandemic and staff shortages 
and looking forward to a future 
that includes multi-million-dollar 
building improvements.

The hospital is the biggest em-
ployer around with a total of 703 
people (full-time, part-time and 
per diem).

Though only a year old when 
it officially opened on Feb. 14, 
1972, Shawn Tester, who’s been 
NVRH CEO since 2018, appreci-
ates his hospital’s history.

Planning for NVRH began in 
the 1960s with the recognition that 
the town’s two hospitals - Bright-
look and St. Johnsbury Hospital 
on Prospect Street - were aging. 
Community leaders and medical 
professionals “recognized a need 
for a new, centralized healthcare 
facility that would provide a 
modern environment for quality 
healthcare,” Tester noted.

“I think there were also pres-
sures on the staff to provide, you 
know, a high level of care. There 
were also changes in how the 
health care system was regulat-
ed,” he said. “There were new 
regulations, and requirements for 
what a health care facility needed 
to be and how it needs to provide 
that care.”

Community fundraising ef-
forts began in 1968. A goal of 
$800,000 was set as a local con-
tribution requirement to secure 
the federal funding and financing 
process. It was front-page news 

on Jan. 14, 1969, and a time for 
community celebration when Or-
lando Costa stood on a stepladder 
and painted in the top of a fund-
raising thermometer marked with 
the $800,000 goal. Vermont Gov. 
Deane C. Davis spoke at the cele-
bratory event.

Upon its February 1972 open-
ing, NVRH commenced a timeline 
of progress that continues. High-
lights from the past, according to 
Tester include the following:

• Providing a home for the first 
high-tech CAT scanner in Ver-
mont (in partnership with Ver-
mont Radiologists) in 1977;

• Installing a ceiling-mount-
ed microscope in the Operating 
Room to assist surgeons with eye, 
vascular and orthopedic surgeries 
in 1979;

• Opening a Day Surgery de-
partment in 1984;

• Launching a Community Con-
nections program in 2002 to pro-
vide a safety net to people in need;

• Receiving a federal “Critical 
Access” Designation as a 25-bed 
facility in 2004;

• Providing space for the Norris 
Cotton Cancer Center in 2005 so 
patients can receive care close to 
home.

Currently the hospital is in the 
process of purchasing the lower 
level of the Medical Arts Building 
(they already own the upper level) 
for use by a pulmonology practice 
as well as the COVID Operation 
Center.

Tester also reflected on the peo-
ple who have worked at the hospi-
tal over the years.

“We’ve just had so many ded-
icated fantastic physicians and 
health care professionals over the 
last 50 years,” he said.

Tester spoke well of his prede-
cessor, Paul Bengtson, who led 
the hospital for over 30 years.

Presence Of A Pandemic
Tester had been on the job less 

than two years when the first pan-
demic in 100 years struck. He 
called the hospital’s response to 
the health care emergency quick 
and effective.

“We pulled out all the stops,” 
he said. “We responded quickly 
to a very dynamic situation. The 
resiliency I saw within our staff 
and our patients was just incredi-
ble, and I’m really proud of some 
of the things that we were able to 
accomplish.”

“We had a lot of firsts along the 
way, you know, we quickly set up 
our COVID Operation Center and 
then that evolved into a somewhat 
more permanent structure,” Tester 
said. “We were the first one to pro-
vide monoclonal antibody therapy 
treatment for those infected with 
COVID in the entire state and we 
know that kept people out of the 
hospital.”

Confronting Ongoing  
Challenges

Two of the challenges fac-
ing NVRH were exacerbated by 
COVID, Tester said. One is the 
increasing health care needs of an 
aging population in the area and 
the other is staffing.

“COVID was a wake-up call,” 
he said. “I was banging on the 
workforce issue for years before 
COVID, but COVID kind of made 
everybody go, ‘oh, yeah, we have 
a real problem here.’”

He said he’s encouraged by fed-
eral dollars dedicated to increas-
ing the workforce.

“We’re seeing money flow-
ing to the Vermont State College 
system to expand nursing educa-
tion program … we’ve got this 
work we’re doing with the NVU 
(Lyndon) campus right up the hill 
to add a sim lab so that they can 

grow the nursing program right 
here in our local backyard.”

Tester also said area high 
schools are providing an educa-
tional start toward nursing.

“We’ve been working with 
Lyndon Institute on their LNA 
(Licensed Nursing Assistant) 
program for students, as well as 
St. Johnsbury Academy, on their 
adult education programs for 
LNA, and an LNA certificate is a 
great pathway into a nursing ca-
reer,” he said.

The cost of delivering health 
care is also a challenge, and in-
flation is hitting all aspects of the 
hospital, said Tester, from the cost 
of drugs, to wage rates, to sup-
plies, to construction costs.

“It’s forcing us to really exam-
ine how we are delivering health 
care with a continued focus on 
frugality and making prudent fi-
nancial decisions,” he said.

Forward-thinking
Plans for the “west wing” of the 

hospital have been in the works 
since 2016. They entail a signifi-
cant renovation to the Emergency 
Department.

“This ED was originally built 
50 years ago,” said Tester. “It has 
gone through some renovations 
in that time, but by and large, the 
footprint has not changed.”

The demands on ED services 
have only increased, he said, both 
in the acuity of the physical need 

and with people experiencing 
mental health needs.

The pandemic shifted focus 
from the physical plant plan, but 
now that there’s more stabili-
ty with the level and care of the 
virus, there’s renewed emphasis 
on the construction. Unfortunate-
ly, the cost of construction has 
jumped significantly since the 
project was first priced.

“It came in about 30 percent 
higher than our budget or ability 
to cover those costs,” said Tester. 
“So we’ve had to really think real 
hard about what that looks like 
and what we can reasonably af-
fordably achieve … It does still 
call for a much larger and signifi-
cantly renovated end that will in-
clude four psychiatric care beds as 
part of that renovation.”

The goal is to break ground on 
the project next year.

Customer Appreciation
“I think we’re successful today 

because of the support of our com-
munity and in our patients, our 
friends, family and neighbors who 
get their care here,” he said.

Patients and their families 
who’ve relied on NVRH over the 
years appreciate the high quality 
of care, Tester said, as well as the 
“little things” like good food and 
an attentive staff.

“I think that’s what we’ve been 
able to deliver over the last 50-
plus years, and we’re committed 
to continuing to deliver that feel-
ing.”

He also said striking the proper 
balance in the services communi-
ty members need is a strength at 
NVRH. “It’s not just the basics, 
but it’s having a neurologist, it’s 
having a really world class ortho 
program, it’s adding the services 
of pulmonology right here in the 
community so that people don’t 
have to travel to access those spe-
cialists.”
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Wes and Paula Ward ~ Owners
Complete Car Care Service

802-748-3636 • www.wesward.com

1193 Portland Street
St. Johnsbury, VT 05819

Established 1981

Established 1982
Shear Sensations

Salon & Spa

102 DEPOT ST. • LYNDONVILLE, VT
802-626-8200

Walk-ins Welcome
Mon.- . 9 . 9

www.shearsensationsvt.com

CELEBRATING 40 YEARS
IN BUSINESS

Established 1983
Riverside Life 
Enrichment 

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectionvt.com

Established 1982

“Making Your Life Cleaner, Healthier and Happier”
Water, Fire, Mold Remediation

Carpet/Upholstery Cleaning | Air/Dryer Duct Cleaning
Oriental Rug Cleaning | Residential/Commercial Cleaning

St. Johnsbury Center, VT 05863 • 802-748-3900
Get 10% OFF 2 or more services during 2022

Established 1982

APPALACHIAN
SUPPLY INC.

~ Celebrating our 40th Year ~
PLUMBING

HEATING
ELECTRICAL SUPPLIES

COAL STOVES, BOILERS &
FURNACES

MAPLE SUGARING SUPPLIES
Wholesale – Retail

Route 5 (North), St. Johnsbury, VT
802-748-4513

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545

www.calexambulance.org

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1983

GOODWIN BUILDERS

Fully Insured
30+ Years Experience

JEFF — 802-748-2709
BRIAN — 802-424-1327

ST. JOHNSBURY, VT

Established 1984

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

JON PARKS TRACTOR, LLC

Established 1984
Michael K. Walsh & Son

BUILDERS, LLC
Danville, Vermont – 802-684-3977

• New Construction • Remodeling
• General Carpentry

• Custom Homes
REASONABLE RATES

QUALITY WORKMANSHIP

NVRH Provides World Class Community Health Care For Half-A-Century
BY DANA GRAY

Staff Writer

50 YEARS

Above: An aerial view of Northeastern Vermont Regional Hospital featured in 
the Jan. 26, 1972 edition of The Caledonian-Record shows the hospital ahead 
of a Jan. 30, 1972 open house. The official opening happened on Feb. 14, 
1972. Top: The NVRH Campus today.

NVRH CEO Shawn Tester
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Established 1985

Specializing in Engineering, Manufacturing, Administrative
Executive Management & Medical Placements

Kate Cassady, Executive Director
, Office Administrator 

603-444-1261
Fax: 603-444-4895

www.golittleton.com/allstaff
Please send resumes to:

kcassady@allstaffcorp.com

260 Main Street, Littleton, NH 03561

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

Established 1985

Residential & Commercial
East Burke, V

802-535-7290
Darryel Corrow-Master Plumbers License since 1980

Established 1985
Martin’s Cleaning

Services
Compare Our Rates and Save

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

Carpet & Upholstery Cleaning

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851

802-626-9541 (Office)
David A. Lussier 802-

e-mail:lussier@kingcon.com
www.lussierrealestateagency.com

Established 1986
— CELEBRATING 36 YEARS  —

SPORTS CENTER
7 Main Street • Errol, NH 03579
603-482-7777 • www.llcote.com

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1987

Residential, Commercial and Industrial
Fully Licensed & Insured

www.suttonriverelectrical.com
802-427-3152 | 802-748-3877

LLC

Established 1987
RITE WAY SPORTS

2 00+
Firearms In Stock!
MANY HARD-TO-FIND FIREARMS

Always Buying Used Guns

Rte. 15, Hardwick, VT • 802-472-5916

O

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
4  Years Tax Preparation •  Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 1988

Theodore G. Faris
Forester

Portable Welding Service
Steven’s Falls Machine Shop

“Proud sponsor of: National Pie Day”
PO Box 124, Rte. 5 • Barnet, VT 05821

802-633-3020

Established 1989

“Let our family help protect your family.”
229 Portland St., Suite 101

St. Johnsbury, VT • (802) 748‐5224

www.thebarrettagency.com

Established 1989

Echo • Stihl • Husqvarna • Honda
Exmark • DR

SALES | SERVICE | PARTS | ACCESSORIES
Your Power Sports & Equipment Headquarters

802-748-1413

Abbott Rental Continues 
Festive Family Tradition

It all began with the tents.
Half a century ago, William and 

Jean Abbott founded Abbott Rental 
at their home in Dalton, N.H. The 
couple owned the Old Grange Hall 
next door, which William used to 
store the antiques he sold at week-
ly summer auctions held in the yard 
under a large tent.

“People started calling and asking 
if they could use the tent for their 
weddings and things like that, which 
nobody really offered back then,” 
recalls Judy Abbott, operator of Ab-
bott Rental and Party Store since the 
early 2000s. “So my father bought a 
couple of tents and went from there. 
[…] I remember when I was in high 
school, driving this old big truck and 
helping [my father] put up the tents.”

In 1986, William and Jean moved 
Abbott Rental to the corner of Union 
and Reddington Streets in Littleton, 
where Judy still operates a show-
room and sells basic party supplies 
and propane to this day.

The family-owned business — 
Judy’s three siblings also spent 
stints working for Abbott Rental 
— now employs six full-time year-
round staff and adds another ten in 
the summer, running four delivery 
routes 100 miles in every direction 
to deliver and set up their signature 
white tents and everything that goes 
under them: dance floors, lighting, 
tables, chairs, plates, glasses and 
more.

In addition, Abbott Rental pro-
vides free rental planning advice, 
site evaluations, layout drawings 
and a 24-hour support line in case of 
emergency.

“Whether you are planning a 
wedding, family reunion, fundrais-

er, graduation, corporate events — 
large or small — Abbott Rental is 
equipped to assist you in planning 
your event,” their website reads. 
“We understand the importance of 
clean and working equipment, time-
ly deliveries and friendly, knowl-
edgeable service from start to finish. 
Our goal is to make you look good!”

While some business was lost 
the past couple of years due to the 
COVID-19 pandemic, Judy Abbott 
says things have bounced back.

“We are incredibly busy, busier 
than I have ever been before,” she 
said. “It’s a crazy year for all rental 
businesses because people want to 
get married again!”

Abbott Rental works with other 
area bakeries, caterers and florists 
to make customers’ visions for their 
special days come to life.

“Anything to do with weddings, 
we all have to work together,” said 
Judy Abbott. “I really enjoy work-
ing with all the other local wedding 
vendors.”

While tents have always been 
a focus, Judy attributes Abbott 
Rental’s success to its adaptability: 
when they started fifty years ago, at 
least half of the business was small 
and large tool rentals. In 2017, the 
store stopped selling costumes and 
expanded the party rental side of 
things, remodeling into the show-
room.

“I do have a lot of competition, 
but I guess I’m lucky enough to be 
where I am, in Littleton New Hamp-
shire,” she said.

More information can be found 
at abbottrental.com, by calling 603-
444-6557 or by emailing info@
abbottrental.com. The showroom 
and party store are open Monday 
through Friday from 8:30 a.m. to 5 
p.m. and Saturdays from 9 a.m. to 1 
p.m.

BY KATHERINE FIEGENBAUM
Staff Writer

50 YEARS

Judy Abbott, whose parents William and Jean founded Abbott Rental a half-cen-
tury ago, took the helm in the early 2000s. (Photo by Katherine Fiegenbaum)

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • 24/7 Gas

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

Established 1990
Annie Guyer

Certified Residential
Appraiser

FHA & VA APPROVED

P: 802-626-9357   C: 802-249-7005
Annie@AKGAppraisals.com

791 Broad Street
Lyndonville, Vermont 05851

One Call

Does
It All!

Established 1991

FOUNDATIONS • SLABS • FROST WALLS
SEPTIC SYSTEMS • COMPLETE SITE WORK

DUMP TRUCK SERVICES • FORESTRY SERVICES
SUGAR BUSH THINNING • ICF FOUNDATIONS
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Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE

Free Consultation   • MASKS PLEASE

802-626-9776 – 802-274-0394
Rte. 5, 5839 Memorial Drive, Lyndon, VT

Established 1991

www.beginrealty.com
St. Johnsbury 802-748-2045

Property Management: 802-748-3183

Providing professional and courteous service
for all your real estate needs.

Start your 
search here.

Established 1991

“ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST COST TO OUR CITIZENS”

Reduce • Reuse
Recycle

224 CHURCH STREET – LYNDONVILLE, VT 05851
(802) 626-3532 • (800) 734-4602

www.nekwmd.org

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1991

364 Railroad Street, Suite E 
St. Johnsbury, VT 05819

802-748-5176
www.sleighlaw.com

Established 1991

PLUMBING • HEATING
AIR CONDITIONING

Apprentice Training Institution

77 Concord Ave., St. Johnsbury, VT
802-748-1953

www.tromblyplumbing.net

Established 1992

Center Tower
Gas • Diesel • Car Wash

& Vacuums • Mini Storage
OPEN EVERY DAY 6AM - 9PM

Deli Open 6am-2:30pm

Rte. 5 • St. Johnsbury Ctr.
802-748-8449

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires

Hours: Monday - Friday, 7:30 - 5:00

Established 1992 Established 1993
Cole’s Redemption
BOTTLE ROOM: 7 DAYS, 8AM- PM

STORE: , 5AM- PM

Coffee • Beer • Wine • Soda
Groceries • Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

Established 1992
Rick’s
GUN SHOP

• NEW
• USED

• BUY
• SELL

• TRADE

Mon-Fri
9-6

Rt. 114
Between Lyndonville

& East Burke, VT
Sat & Sun

9-5

Established 1992
~ Celebrating 30 Years ~

jean elizabeth/Herbal Harmony
Herbal Personal Care Products

Find us at the St. J Farmers’ Market
Saturdays starting May 14

Call 802-695-2537 or email us:
mrsgreenjeans@myfairpoint.net

Established 1992

113 Cottage Street, Littleton, NH 03561
603-444-1100 – Fax 603-444-0872

Established 1993
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from beginning of

job to the end of job.
3  Years Experience • ACI Certified

Robert Barnes 802-626-8763
802-535-5860

www.bobsconcreteconstruction.com

2021 was another record year for Century 21 Farm 
& Forest, maintaining our spot as Top Selling 
Agency in the Northeast Kingdom. Buying or 
Selling, contact our knowledgeable agents. 

We know the NEK!! 

DERBY OFFICE

5043 US Route 5, PO Box 331 
Derby VT 05829

800.273.5371   |   802.334.1200

BURKE OFFICE

234 VT Route 114, PO Box 400 
East Burke VT 05832

802.626.4222

FarmAndForest.comEst. Est. 
1993

40 YEARS

Appalachian Supply Powers Local Plumbing, 
Heating, Electric Industries For Four Decades

Mike DeKoeyer was just 25 when he went 
into business with his father Jack and his father’s 
longtime partner Inge Gray.

The trio founded Appalachian Supply in 1982 
and have served the Northeast Kingdom and 
North Country with quality plumbing, heating 
and electrical supplies for the past forty years and 
counting.

“We just kept going,” Mike DeKoeyer said re-
cently. “I don’t think we’ve ever had a bad year.”

Both father and son worked in wholesale 
plumbing and heating before co-founding their 
own operation, and DeKoeyer credits Appala-
chian Supply’s longtime success to the staff’s 100 
plus years of combined experience in the industry.

“We knew what we were doing and could get 
people whatever they wanted,” DeKoeyer said. 
“My father used to say that ‘if we can’t get it, you 
don’t need it!’”

While DeKoeyer grew up in Barnet and grad-
uated from St. Johnsbury Academy, the trio first 
ran their business from across the river in Little-
ton. Shortly after, they built a warehouse and car 
wash down on Meadow Street, both of which 
were operated by Appalachian Supply through 

2018.
In 1987, Mike DeKoeyer opened up a second 

location a bit closer to home: St. J’s Railroad 
Street, which “took off pretty good.” Their current 
location on Memorial Drive was built in 1989.

Though plumbing, heating and electric have 
always been Appalachian Supply’s bread and 
butter, the team originally diversified with TVs, 
boom boxes, VCR sales as well as movie rentals. 
Jack DeKoeyer branded the operation as “Home 
of the Bad Guys” — a moniker that lives on to 
this day — in contrast to St. J’s music shop at the 

time (the “Home of the Good Guys”).
The team also sold appliances for about two 

decades before deciding to mainly focus on what 
they do best for both wholesale and retail custom-
ers.

After Jack DeKoeyer passed away in 2018, his 
son made the decision to shift the main operation 
to St. Johnsbury, selling the Littleton location 
and car wash. However, Appalachian Supply still 
serves a 50-mile radius from Littleton and St. 
Johnsbury, all the way up to the Canadian border 
and remains family-owned to this day.

While the bigger box stores are certainly com-
petition, especially across the river in Littleton, 
Mike DeKoeyer notes that “lots of people like 
having more personalized service and our exten-
sive knowledge base.”

Customers can find support with everything 
from outdoor drainage to indoor plumbing, wood 
boilers to pellet boilers, radiant heat and high-effi-
ciency gas boilers to coal.

Appalachian Supply also still operates Jack’s 
Lazer Car Wash in St. Johnsbury and stocks Do-
minion & Grimm maple sugaring supplies.

More information can be found at appalachian-
supplyinc.com or by calling 802-748-4513. Busi-
ness hours are Monday through Friday from 7:30 
a.m. to 5 p.m. and Saturdays from 8 a.m. to 12 
p.m.

BY KATHERINE FIEGENBAUM
Staff Writer

Jack DeKoeyer stands in the doorway of Ap-
palachian Supply’s Littleton location in 2018. 
(Contributed photo)

Established 1994

P.O. Box 406 • Newport, VT 05855

PERSONAL & COMMERCIAL LINES
Work: 802-334-6944
Fax: 802-334-6934

E-mail: cassinsurance@myfairpoint.net

Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

Free Estimates Call …

www.haroldsconcreteconst.com

802-695-1341
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Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Teresa Poginy

Individ
2461 Red Village Rd. • East Lyndon, VT • 802-626-3132

Tuesday – Thursday – Friday By Appointment

Established 1995

MARK’S 
AUTOMOTIVE
Foreign & Domestic Repairs
107 McLaren Hill Road • Barnet, VT

Gary Roy Jr. • Tom Vogel
Mark & Laurie Jefferson

802-633-3863

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Established 1995

Your Full-line Pet Store
Whether it flies, swims, slithers or crawls …

we have it!
1216 Railroad Street, Ste. 6

St. Johnsbury, Vt. • 802-748-8858
www.aquarealmaquarium.com

Established 1996

Companion
Pet Care

Dr. Billie K. Winter
Dr. Anne Hansalik
Dr. Eva Goetz

(603) 444-0600
www.cpclittleton.com

22 Maple Street • Littleton, NH 03561

Small Animal Medicine & Surgery

Established 1996
Fully Insured

Cricket Chimney Services
Specializing in Relinings

Inspections • Cleanings • Caps
Repairs • Stove Installations

Masonry Work • Insurance Claims

Kent Sourbeer, Owner
802-626-3003 • 802-279-4750
www.cricketchimneyservice.com

Excavating • Lawn Installation • 
Bushhogging • Hardscaping • Retaining Walls

Sweeping •  • Trucking • Lot Clearing
Plowing/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

 Mitchell Drive, Lyndonville, VT

Established 199

Established 1996

TARPS ~ PROPANE ~ HARDWARE
And A Whole Lot MORE

22 Memorial Drive 10 Railroad Street
St. Johnsbury Wells River, VT
802-748-4208 802-757-2000

M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9:00-2:00

DADS 4 BY
TOOL & SUPPLY

www.dads4bytool.com

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury VT

802-748-3118
Join us in our Dining Room or Take It Home

Every Friday: All You Can Eat Fried Haddock
Every Saturday: Chicken Pie

Sun. & Mon. Closed • Tue.-Wed.-Thu. 7am-2pm
Fri. 7am-7pm • Sat. 7am-2pm

Established 1996

Fred & Robin Little, Owners
370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Fashions and Furnishings for
self and surroundings,

Clothing for men and women,
Home Decor for home, lodge,

camp and cabin
Fine Wine – Jewelry

Established 1998

232 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling 
your well to water treatment. Give us a call.

EST 1997 Marketing
Design & Production
Web Development

Florence Chamberlin
Keith Chamberlin
Amy Leary Hale

370 Railroad Street
St. Johnsbury, Vermont
802.748.7113

flekvt.com

Established 1997

113 Cottage Street, Littleton, NH 03561
(603) 444-1112   Fax (603) 444-0872

n @ works.com

Complete Bookkeeping Services
QuickBooks® Consulting and Training

Family-Owned Top Cleaning & Restoration Keeps Region Clean, Healthy & Happy

Top Cleaning & Restoration ULTD, 
formerly known as Top Carpet Cleaning 
(which began as a business in 1982), is 
celebrating 40 years of customer service 
in the Northeast Kingdom, and the North 
Country of New Hampshire. The new 
owners, Daren and Jenny North, pur-
chased the business from Don and Sue 
Cheney on July 1, 2017. Since then, the 
couple has enhanced the services Top 
Carpet offers to their customer base.

Before the Norths took ownership, Top 
Cleaning specialized in carpet and uphol-
stery cleaning, stone and grout cleaning, 
Oriental rug cleaning, and janitorial and 
commercial services.

When Daren and Jenny purchased the 
company, their first order of business was 
to change the name, but keeping with 
“TOP.” They re-branded, created a new 
logo; expanded the service area, and add-
ed other cleaning services.

In addition to the services rendered be-
fore the Norths took over, Top Cleaning & 
Restoration now offers wood floor clean-
ing, VCT strip/wax, air-dryer vent clean-
ing, and residential cleaning. These new 
services enhance the company’s ability to 
clean homes from top to bottom, and is 
especially beneficial for new homeown-
ers, or those who are selling their homes.

Top Cleaning & Restoration also of-
fers remediation and restoration services 
which include damage from water, fire 
and mold, as well as clean up of bio/
crime scene sites. Top offers 24/7 emer-
gency service. For anyone who may be 
experiencing a disaster, Top’s certified 
technicians will work directly with the 
customer or insurance company to restore 
the property to its pre-loss condition.

After five years of operation by the 
Norths, the business has nearly quadru-
pled in size, and continues to grow and 
expand. During the COVID Pandemic, 
Top Cleaning & Restoration continued to 
operate and provide cleaning services.

“It’s been huge the past year because of 
COVID,” said Jenny.

Top Cleaning & Restoration is fam-
ily-oriented. Daren and Jenny have 10 
children and believe that family is most 
important. Eight of the children have, at 
one point or another, worked for Top, and 
four are currently employed there. Daren 
and Jenny brought the core value of fam-
ily into their business to make their em-
ployees and customers feel like one big 
“TOP” family.

Top Cleaning currently employs 17 
individuals. The Norths pride themselves 
on hiring the very best and have teamed 
up with TheSeal.com, a third-party back-
ground check, to verify all their techni-
cians. This element of the business pro-

vides customers with the security and 
confidence they need when the cleaning 
technicians come to their homes. All tech-
nicians are certified within their first 90 
days.

Daren says, “I never want to lose my 
current crew. My goal is to provide the 
best working environment, compensation 
plan, and advancement program. I want 
this crew to one day become Manage-
ment material.”

The business is known throughout the 
NEK and the North Country, by the bright 
green colors of the fleet of eight vehicles 
the Norths have purchased. When a cus-
tomer calls, a question they often ask is: 
“is this the Green company?”

In 2019, Jenny was diagnosed with 
leukemia and was in and out of the hos-
pital for almost a year. The couple had to 
deal with multiple issues, which includ-
ed acquiring huge hospital bills, totaling 
nearly $1 million. Jenny was on a month-
ly payment plan, until one day, when she 
was scheduled to make a payment, she 
discovered that the bill had been paid in 
full. The Leukemia & Lymphoma Soci-
ety had stepped in to help and paid the 
remainder of her hospital bill. Jenny now 
keeps to her every three-month checkups 
and looks forward to the day she can say 
she is fully cured.

Recently, Daren, Jenny, and Top Clean-
ing & Restoration have partnered with 
Top Dawg SoftWash. “They offer excel-
lent interior cleaning and are proud to say 
they can now offer that same quality of 
cleaning on the exterior of your home,” 
said Jenny.

“Top Dawg SoftWash is a safer and 
better alternative to pressure washing, 
providing exterior cleaning for house sid-
ing, roofs, gutters, fences, decks, drive-
ways and windows,” she added.

Daren and Jenny also made a business 

decision: because she is a cancer survivor, 
they decided to donate all exterior win-
dow-cleaning sales done by Top Dawg 
SoftWash to the Leukemia Foundation.

“Here at Top Dawg SoftWash, Daren 
and Jenny, welcome your help. All win-
dow cleaning proceeds will be donated 
to The Leukemia & Lymphoma Society 
and goes to help other Blood Cancer 
patients,” as stated on the website. The 
Norths feel the need and desire “‘to pay it 
forward’ and help others who are in need 
of a little extra help.” For those interested 
in a free estimate from Top Dawg, go to 
www.topdawgsoftwash.com.

To celebrate their 40th-anniversary 
milestone, Top Cleaning & Restoration 
will be hosting an Open House Celebra-
tion in July. The community will be invit-
ed to join in with live demos, education, 
refreshments and more.

“Today, Top Cleaning & Restoration 
is a thriving business with an awesome 
crew,” said Jenny.

Top Cleaning & Restoration, locat-
ed on Memorial Drive in St. Johnsbury 
Center, currently services Vermont and 
New Hampshire, within approximately a 
45-mile radius. Their business motto is: 
“Making your life CLEANER, HEALTH-
IER and HAPPIER.”

To learn more of their services, go to: 
www.topcleaningrestoration.com, or call 
(802) 748-3900.

BY ROSIE SMITH
Staff Writer

40 YEARS

Daren and Jenny North purchased Top 
Carpet Cleaning on July 1, 2017. They 
rebranded and added services. The com-
pany, now known as Top Cleaning & Res-
toration,  has since quadrupled in size.
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Established 1999

Care Trak System for Wanderers
802-467-3496 • FAX: 802-751-7054
Clint & Mary Gray, Owners/Coordinators

Care Trak Certified Instructors
www.caretraknortheast.com

Care Trak Northeast

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22 (802) 748-5321
   604 Lapierre Drive Fax: (802) 751-8860
St. Johnsbury, VT 05819           email: fivestar@kingcon.com

Established 1999

Inc.

Established 1999

RON & TERRY MILLER

P.O. Box 280 Phone/Fax: 802-592-3153
520 The Great Road       terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

EST. 1999

|

Children carry greatness within 
themselves. Our job is to make sure

they are ready for it.

Established 2000

• DRIVEWAY INSTALLATION & REPAIR
• BARK MULCH • RETAINING WALLS

• SITE WORK & FOUNDATIONS • TRUCKING
• BUSH HOGGING • EXCAVATING

• FORESTRY • SEPTIC

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-1300FREE ESTIMATES FULLY INSURED

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

Established 2001

475 Main Street – Lancaster, NH 03584
603-788-4991

245 Jericho Road – Berlin, NH 03570
603-215-6217

www.daltonmountainmotorsports.com

MOTORSPORTS

Established 2001
CELEBRATING 20 YEARS

Charles Curtis LLC
– DANVILLE, VT  –

• Rock Drilling for Utility
& Solar Installation

• Communication
Construction

• Pole Line Construction
Craig Vance

802-274-0060 • 802-684-3337

Shear Sensations Stays In Style 

LYNDONVILLE — Amy Bean 
was so young when she bought 
Shear Sensations that she somehow 
didn’t even consider failing. She 
laughs about that today.

Bean bought the company after 
working there for approximately 
three months and a year in hairstyl-
ing.

It’s four decades since that time 
- and Bean, in an interview at the 
salon on the corner of Broad and 
Depot streets says that that much 
time has gone by feels surreal.

“How can 40 years possibly 
have gone by?” she asks with a 
disbelieving smile, taking a break 
between appointments.

Bean grew up in Hudson, N.H., 
and moved to the area when she 
was in high school. She is a No-
vember baby and began school 
at 4, so graduated at 17. She said 
her high school guidance counsel-
or at Lyndon Institute pressed her 
to have a plan and get that plan in 
motion.

She did, signing up for beauty 
school in Burlington, and setting 
herself a goal to complete the pro-
gram early, in just 10 months.

“I had just turned 18,” she said, 
and she was hired for her first job 
styling hair at Style Maker in St. 
Johnsbury. After a year, a friend 
encouraged her to apply to a new 
salon in Lyndonville, Shear Sen-
sations, saying it was thriving, and 
Bean did.

Three months in, the owner told 
the employees she had to close the 
salon.

Bean was also working at the 
Town & Country Restaurant, and 
the owner, Ruth McNally, suggest-
ed to the young Bean, now 19, that 
she just buy the business. She told 
her she would back her - and she 
did.

Bean took stock of the salon’s 
equipment and made what she felt 
was a generous offer, $4,500.

The owner said she had been 
looking for much more, like 

$20,000, and Bean told her she 
didn’t have that kind of money.

Two days later, the salon owner 
told Bean that Shear Sensations 
was hers for $4,500.

She sees herself as fortunate for 
having started off owning a busi-
ness so young. Setting goals for 
herself and achieving them has al-
ways been important, said Bean.

Doing for others has been an im-
portant tenet since the day the late 
Ruth McNally helped Bean to start 
out, she said this week in an inter-
view. McNally and Bean had set up 
a 3-year, $75/month, zero-interest 
re-payment schedule and Bean paid 
her back $150/month in a year-and-
a-half.

Shear Sensations was in a house 
that once stood where the White 
Market on Main Street in Lyndon-
ville’s parking lot is today. The 
house was ultimately razed, but 
Shear Sensations was there a few 
years. Next, Bean moved to anoth-
er spot that owner Fred Bona had 
available, on Depot Street. It was 
renovated for the next home for the 
salon, and they moved in.

In 1989, an arson fire downtown 
burned her salon and other busi-
nesses, and they moved to a tem-
porary spot for a year-and-a-half 
during the re-build.

She was offered the manager job 
at the salon at the new JC Penney 
in St. Johnsbury and considered it, 
but ultimately didn’t want to take 
the dream of the new salon or that 
opportunity away from her devoted 

employees. She stressed that her 
business success is shared by every 
person who has ever worked for 
her, saying each of them has con-
tributed, “and I love them all.”

For the past 24 years, Shear Sen-
sations has been on the corner of 
Broad and Depot.

It is the largest and longest-last-
ing salon in Lyndonville.

That she’s been communi-
ty-minded, and contributed to so 
many local benefits and organiza-
tions through the years - she count-
ed 250+ for this report and thinks 
that’s conservative - has made a big 
difference for her business, stressed 
Bean.

If one of the girls’ clients has 
a house fire, the salon begins a 
fundraiser, that’s how things work. 
The salon helps out with H.O.P.E., 
which stands for Helping Other 
People Everyday. Bean and her 
husband and team of friends and 
employees have sponsored a free 
Thanksgiving dinner at the Darling 
Inn next door for a number of years.

“We all agree that our clients - 
and the community - is our #1 fo-
cus,” shared Bean. “I just want to 
be known as that person that you 
can come to if you need something 
or need help or need guidance.”

Bean has often spoken to stu-
dents at her alma mater, LI, about 
the profession, and plans one day to 
likely teach hairdressing after she’s 
passed the salon along to its next 
entrepreneur. But that won’t be any 
time soon, she said. Her health is 

great, her family is doing well, and 
she just doesn’t see any reason to 
look to hang up those shears yet.

“There’s no reason for me at this 
point to consider that, I guess when 
our children start having kids that 
might change my story a little bit,” 
Bean said.

Looking back, her gratitude 
runs deep, “I’ve learned so much 
over the last four decades in busi-
ness and I had so many people that 
helped guide me along the way.”

From Phyllis Perkins, her high 
school guidance counselor, ” … 
who was very persuasive when it 
came down to making decisions as 
to what I was going to do after high 
school,” helping her to make the 
decision to attend O’Briens School 
of Cosmetology in Burlington, to 
a few talented stylists she named, 
Janie Ruggles and Sandy Fournier 
at the Style Maker who helped her 
begin her career. She also said the 
former headmaster of LI, the late 
Dwight Davis, was influential in 
her life, “Dwight Davis was a big 
support person for me in my early 
years of business as he connected 
me with a couple of other salon 
owners around the state who had 
years of experience to give me sug-
gestions and guidance.”

“I truly never looked at this ad-
venture as something that would 
ever fail. Maybe it was my age that 
made me so naive but it just never 
occurred to me,” that she wouldn’t 
make it, said Bean. “I have been 
very blessed that I have been able 
to do what I love - every single day 
of my life.”

She said, “Probably the most 
shocking setback that I couldn’t 
have ever projected was COVID.”

“To have to be forced to close 
my doors for 12 weeks was some-
thing that was beyond my control 
was frightening,” said Bean. “Like 
so many - my business was strong 
and we persevered and came back 
stronger.”

Bean said, “Shear Sensations has 
always tried to pay it forward and 
we have been a huge supporter in 
our community.”

BY AMY ASH NIXON
Staff Writer

Owner Amy Bean Bought Local Business At 19

40 YEARS

35 YEARS

Amy Bean, owner of Shear Sensations, is marking her 40th anniversary 
in business this year. (Photo by Amy Ash Nixon)

Established  2002

(802) 626-4556
746 Hill Street – Lyndonville, VT 05851

Residential / Commercial / Industrial

Licensed Insured Electrical Contracting

Aubin Electric Inc.

Established 2002

FIREWOOD FOR SALE
Green – Seasoned – Kiln

WOOD LOTS WANTED
802-535-5125

For Scheduling: 802-473-6020

Sutton River Electric Keeps Local Homes, Businesses Wired

LYNDONVILLE — It’s hard 
to miss Sutton River Electrical’s 
truck. Colorful graphics depict a 
lightning bolt, a plug and all kinds 
of electrical things happening.

Electrical things have been hap-
pening at Sutton River Electrical 
for the past 35 years. The compa-
ny still operates where it began, 
out of the Calendar Brook Road 
home of owner Alec Henderson. 
“It was just me at the beginning 
operating out of my home. Now 
we have seven employees, and an 
office space downtown” at 1052 
Broad St., Henderson said.

Sutton River Electrical is 
equipped for all manner of elec-
trical work. “It’s always been a 
mix – residential, commercial, 

industrial,” Henderson said of his 
customer base. “Right now we’re 
heavier into the commercial and 
industrial end. It comes and goes 
in cycles like that.”

Of Sutton River Electrical’s 
seven employees, five are in the 
field and two are in the company’s 
Broad St. office. “One electrician 
has 50 years experience, another 

has 27 years – we’re a well-round-
ed company. We have a lot of ex-
perience. I’ve been doing it for 44 
years myself.”

The electrical field is no differ-
ent from most any other, in terms 
of technological upgrades. “We 
change out the knob and tube wir-
ing - we get called for panel up-
grades, short circuits, loose con-
nections…” he noted.

In addition to its main truck – 
for which Henderson designed the 
snazzy graphics – Sutton River 
Electrical has a service van, buck-
et truck and five pickup trucks. 
“We’re set up for whatever we 
need, whatever job comes along,” 
Henderson said. “We’ve seen a lot 
of changes come and go. We have 
a wide variety of customers, and 
we’re always looking for ways to 
improve and do better.”

BY STEPHEN GARFIELD
Staff Writer
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Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

Established 2002

802-626-3757 – 802-535-7056
erik_masonry@yahoo.com
PO Box 422
Lyndonville, Vermont 05851

S
E
R
V
IC
E
S

CO
NT
AC
T

Established 2004

Auto Accessories
Snow Plows

Sand Spreaders
802.748.4244

684 Portland Street | St. Johnsbury, VT

ACCESSORY CENTER

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

OCCUPATIONAL 
HEALTH SERVICES

Meeting the needs of businesses 
and their employees.

600 St. Johnsbury Road 
Littleton, NH 03561 

603.444.9294 
littletonhealthcare.org

Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 • www.stockleytrucking.com

“Buying Metal Salvage”

INC.

Established 2004

Lyndonville, VT • 802-626-3273
Newport, VT • 802-334-5616
Litleton, NH • 603-444-2033
www.modernfurniturevt.com

3
Locations!

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 Stars
Provider

7: 0 am
to

5:30 pm

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005
Fenoff & Hale

Construction Inc.

Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes

FREE
Estimates

Framing to

Finish

Established 2005

800-499-5130
www.theeliminatorpestcontrol.com

COMMERCIAL & RESIDENTIAL
293 Hill St., Lyndonville, VT

Established 2005

4 Generations
Masonry

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates
132 Rte. 15, West Danville, VT 05873

Established 2004

& COLLISION CENTER
Specializing in collision repair.

Most major insurance companies.
Our Heavy Equipment Center accommodates

commmercial & construction vehicles.
802.748.42

684 PORTLAND STREET | ST. JOHNSBURY, VT

FREE
ESTIMATES

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

802-751-6191

Established 2006

www.snjseamlessraingutters.com

Hardwick’s Rite Way Sports Still Has A Blast

HARDWICK — In its 35th 
year, Rite Way Sports has more 
than one claim to fame.

In addition to being what owner 
Larry Thibault calls “the largest 
firearms dealer in Vermont,” an-
other claim, he points out, is that 
“we’re nowhere near the interstate 
– you have to want to come here.”

Many people do. Rite Way store 
on Wolcott Ave. in Hardwick is 
“chock a block,” Thibault says, 
with firearms and accessories. 
Asked if any one brand finds fa-
vor among customers, “they’re 
all equally popular,” he says. “We 
carry all name brands. You can’t 
really single one out.”

Sidearms, pistols and the like 

are almost as big a seller as rifles 
and shotguns. “You have to have a 
lot of everything,” Thibault said. 
“You need ammo, scopes for ri-
fles, holsters for pistols, binocu-
lars, targets…

“The technological advances in 
firearms have changed so dramat-
ically,” he noted. “It’s like a ham-
mer, there used to be a carpenter’s 
hammer and one other kind, now 

there are 10 different kinds you 
can buy.”

The store carries all manner of 
firearms and accessories, such as 
binoculars and other items. Owing 
in large part to hunting, rifles and 

shotguns generally outsell pistols 
and sidearms, he added.

He’s been at it as owner in 
the same location ever since the 
store’s 1987 inception, and he 
wouldn’t have it any other way.

“I do this job because I love it,” 
he said. “Once I found out I real-
ly enjoyed it, it’s been the same. I 
look forward to work.”

BY STEPHEN GARFIELD
Sports Writer

Rick’s Gun Shop Takes Aim At Another Decade

What started as a storage dilemna 
for a Northeast Kingdom gun owner 
turned into a 30-year business with 
over 30,000 guns sold.

Back in 1992, Rick Gorham of 
East Burke had so many guns on 
hand and didn’t know what to do 
with them. With his father’s sugges-
tion and wife’s approval, he decided 
to start a firearm sales business and 
launched what has become the suc-
cessful Rick’s Gun Shop.

Merchandise available at the busi-
ness isn’t the only thing driving its 
success, Gorham said; locals from 
all over come to expect and rely on 

Gorham. Customer service is a top 
priority, he said. “We’ve been open 
seven days a week for 30 years. That 
says quite a lot about how we take 
care of our customers.”

The business is currently listed 
for sale, and Gorham’s hope for the 
business is for somebody to buy it 
and not only to continue the busi-
ness, but to also put archery products 
back in the shop, Gorham said. The 
last worker, approximately 7 years 
ago, had been stealing from the busi-
ness as he made a sale. After Gorham 
found out and fired the worker, he re-
alized he couldn’t do archery sales & 
service by himself, so he got rid of 
archery as he got rid of the worker. 
“He was robbing us blind,” he said.

“He’d make a sale, put the mon-
ey in his pocket,” Ruby, Rick’s wife 
added on. 

Almost nothing has stopped Gor-
ham from operating the business for 
three decades, but they did have to 
close down the shop for about two 
weeks in August of 2021 due to mild 
COVID cases.

One problem the business cur-
rently has is finding enough guns and 
ammo. Inventory is currently good, 
but finding firearms to keep the shop 
stocked is a challenge. “There’s not 
a lot being made right now. There is 
only a certain amount of material be-
ing brought into the country to make 
ammo with,” Gorham stated. De-

mand for guns and ammo has been 
signtificant, especially for handguns, 
he said.

Gorham believes that handgun 
sales are so high because people are 
wanting to protect themselves more 
and more. “I get people in their 70’s 
and 80’s buying a gun that have nev-
er owned one in their life, because 
they’re nervous about the way things 
are going. Everybody’s nervous 
about the way things are going.” 

Rick’s Gun Shop hours are from 
9 a.m. to 6 p.m. Monday-Friday and 
from 9 a.m. to 5 p.m. on weekends. 
The store, part of the Gorhams’ 
home, is located at 77 Brook Road in 
East Burke, Vt.

BY ADRIANNA WEBSTER
News Contributor

35 YEARS

30 YEARS

Ruby and Rick Gorham stand behind the counter of Rick’s Gun Shop in 
East Burke on Jan. 21, 2022. They’ve owned and operated the business 
for 30 years this year. (Photo by Dana Gray)

Small Town Shop Is Largest Dealer In Vermont

“I do this job  
because I  
love it...”
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Flek, Inc is a small firm with an 
enormous toolbox.

“We are much more than de-
signers,” said Flek co-owner and 
co-founder Keith Chamberlin. 
“We are writers, photographers, 
media and marketing strategists, 
project managers and branding 
specialists.”

Located at 370 Railroad Street, 
Suite 4, in St. Johnsbury, Flek has 
been helping businesses and or-
ganizations for the past 25 years 
compete in local, state, national 
and global markets by offering 
comprehensive and cost-effective 
solutions for advertising, brand-
ing, communications and market-
ing.

Flek was founded in 1997 and 
is now owned and operated by 
three partners including Florence 
Chamberlin, Keith Chamberlin, 
and Amy Hale. Together, they 
have more than 90 years of collec-
tive experience.

And they make their values 
clear on their website, flekvt.com.

“What do we value? Quality. 
Accuracy. Clarity. Good ideas. 

Laughter. Above all, we value 
friendships we’ve cultivated with 
our customers and colleagues—
and being partners in their suc-
cess,” reads part of Flek’s corpo-
rate bio.

All three partners came to the 
area as students at Lyndon State 
College.

Keith Chamberlin handles 

branding and strategy for the firm 
and has 40 years of experience in 
creative services as a photogra-
pher, graphic designer, copywriter 
and strategist for clients and has a 
strong interest in logos and brand-
ing.

Keith Chamberlin co-found-
ed Flek with his wife, Florence 
Chamberlin, in 1997.

“Keith and I started our own 
business and I think our first client 
was the hospital,” said Florence 
Chamberlin. “And they’ve been 
our client ever since then…We’ve 
never solved design problems by 
throwing money at them. We’ve 
tried to do the best we can under 
the budget constraints that we’re 
faced within the Northeast King-
dom.’

Florence Chamberlin serves as 
the firm’s business manager and 
is an integral part of the Flek cre-
ative team as a copywriter, editor, 
photographer, strategic planner 
and account manager.

Amy Hale, works on web de-
velopment and new media proj-
ects at Flek. She has been with 
Flek since 1999 and became a 
partner in 2006. She handles de-
sign and production, print buying 
and customer service.

The firm’s long list of clients 
includes Burke Mountain Resort, 
Catamount Arts, Karmê Chöling, 
Kingdom Taproom, Northern 
Vermont University, Northeastern 
Vermont Regional Hospital, Pete 
& Gerry’s, Quest Transportation, 
Rabbit Hill Inn and St. Johnsbury 
Academy.
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Established 2006
Barnet Tradepost
Wellness Center
Complementary Health Care:

Massage Therapy, Kinesiology,
Myofascial Release, Reiki, Tai Chi,

Aromatherapy, Chiropractic
802-633-2700

www.barnettradepost.com

Flek’s Global Impact Is By Design
BY TODD WELLINGTON

Staff Writer

25 YEARS 20 YEARS

Established 2007

Auto Glass Specialist

CUSTOM SHOWERS
VINYL WINDOWS

COMMERCIAL STORE FRONT
733 BROAD STREET – LYNDONVILLE, VT

802-626-9990 • painlessglass.com
Locally Owned & Operated

“Make it

Painless”

1049 MEMORIAL DRIVE
ST. JOHNSBURY, VT – 802-748-1100

MON.-FRI. 8 AM - 5 PM • SAT. 8 AM - NOON

Established 2006
K&S AUTO & REPAIR

Auto Repair
Vermont State Inspection

Good Used Cars
BUY HERE – PAY HERE

For the Smile of a Lifetime!

Alan F. Kennell, DDS, MS
Braces for Children & Adults

KENNELL

KennellOrtho.com
524-7404 Laconia | 536-7404 Plymouth | 444-7403 Littleton

~Established 2007~

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401

Lic. NH GRI Broker

email:diane@caronsgre.com • www.caronsgre.com

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

Established 2008Established 2008

Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

ANDRE POGINY, JR. – Over 35 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops –

Established 2007
459 Portland

Street
Suite 2

St. Johnsbury, VT
802-751-1212 | info@nekhabitat.org

Our mission is to make safe, decent,
affordable housing a matter of conscience

and action for all members of our
community. In partnership with families, 
we seek to construct new homes and to 

repair or remodel existing housing. 

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2009

Wholesale Distributor of
Premium Wood Pellet Fuel

2280 Memorial Drive • St. Johnsbury, VT
802-748-0827 • 800-564-9928

info@pelletsnow.com • www.pelletsnow.com

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

Boarding • Dog Daycare
Grooming • Training

Flek partners, from left, Florence Chamberlin, Keith Chamberlin, and Amy Hale.

GATEWAY
SPORTS

Established 2010

GARY GRISWOLD, OWNER
802-757-2300

25 Railroad Street, Wells River, VT
New & Used Guns, Ammo, Rifles, Shotguns,

Handguns – New Selection of Crossbows,
Small Selection of Fishing Equipment

LAY-AWAY & TRADES – All Major Credit Cards Accepted

Erik Armstrong Masonry: 
The Fourth Generation 

LYNDONVILLE — Erik 
Armstrong, proprietor of Erik 
Armstrong Masonry — which 
celebrates its 20th-anniversary 
milestone this year — represents 
the fourth generation of a local dy-
nasty, Armstrong Masonry, which 
has been serving customers in the 
Northeast Kingdom (and the North 
Country of New Hampshire) since 
1921.

Erik attended Lyndon Institute 
during high school and was a stu-
dent in the culinary arts program 
at St. Johnsbury Academy. Antic-
ipating culinary arts as his future 
profession, he attended the Culi-
nary Institute of America following 
graduation.

He then decided that he wanted 
to go back to his family roots of 
working in the masonry trade.

“I enjoyed working with my 
family … the camaraderie and 
satisfaction of working with them. 
I grew up working with family 
members — my dad, my brothers, 
my uncle and grandfather, as well 
as other cousins,” Erik said. “It 
wasn’t just a small business … we 
grew up working together.”

Erik’s family roots began with 
his great-grandfather, Guy Arm-
strong. In 1921, Guy was living 
in Troy, Vt. When a local mason 
needed a ride to work, Guy offered 
to help since he owned a vehicle. 
Through this arrangement, Guy 
learned the trade of masonry. The 
concept of Armstrong Masonry 
was born.

Generations have since followed 
in Guy’s footsteps, including his 
son, Roger, who went into the ma-
sonry profession after serving in 
the armed forces. Roger started his 
masonry business while raising a 
family in Tampa, Fla. It was there 
that his oldest son, Karl was born. 
Roger eventually moved his family 
to the St. Johnsbury area where he 
continued the Armstrong masonry 
tradition (Guy’s business was in 
the Newport area and Roger didn’t 
want to compete with him).

Karl (the father of Erik) is the 
oldest of the four sons of Roger 
(Karl, Ken, Craig and Kevin). All 
of them continue to work in the 
masonry business, offering their 
own specialized aspects of the 
trade. Karl works in the St. Johns-
bury area, as did one of his broth-
ers; the other two chose to go west, 
setting up business in the Vermont 
towns of Williston and Underhill.

According to Karl, each family 
member has their own specialty in 
masonry – “we work together once 
and a while …. We all have the 
same blood, the same work ethic.”

Under the umbrella of Arm-
strong Masonry, each generation 
since Guy has crafted their chosen 
specialty, including Erik.

In 2002, Erik decided to start 
his own business – Erik Armstrong 
Masonry – a satellite of the family 
dynasty. Erik specializes in chim-
ney services, which includes repair 
and cleaning, which is the majority 
of the work that he does. He has 
also worked on specialty jobs for 
customers. His website highlights 
his services: “chimney construc-
tion; Brick, stone and block; chim-
ney inspection and repair; stainless 
steel chimney relining; and Resi-
dential.”

Erik has no employees – he’s 
on his own. Several times though, 
he has had the opportunity to work 
with other family members on proj-
ects that include chimney work.

Erik said, “This is not a compe-
tition with other family members 
in the business; it’s more of a com-
plimentary thing … My services 
might be slightly different than that 
of another family member.”

Erik’s siblings – Tim and Mark 
– are also members of the fourth 
generation of the Armstrong fam-
ily (which also includes cousins 
Rick, Dana and Tyler) who have 
continued with the family trade. 
According to Erik’s mother, Barb, 
“all wives and sisters … all worked 
in the trade.” Family members 
— which includes Erik’s sisters, 
Becky and Mary — at one time or 
another, have worked on a masonry 
project with Armstrong relatives.

Erik’s grandfather, Roger, the 
patriarch of the family now, still 
resides in St. Johnsbury and will 
be celebrating his 92nd birthday 
in April. According to son Karl, 
up until a few years ago, Roger 
was still helping out with projects, 
which included the building of Ma-
plefields in St. Johnsbury and Lit-
tleton, N.H.

This is the work ethic that Erik 
has inherited. A work ethic that 
sees him celebrating 20 years of 
successful service in the NEK and 
the North Country. A work ethic 
that seems destined to be passed on 
to the next generation.

For more information about 
Erik’s business, go to erikarm-
strongmasonry.com; email info@
erikarmstrongmasonry.com, or call 
(802) 626-3757.

BY ROSIE SMITH
Staff Writer

Three generations of Armstrong masons are, from left, Erik Arm-
strong, Roger Armstrong and Karl Armstrong. (Contributed photo)
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Established 2016
The Gale

Insurance Agency

Brett J Gale, Agent

1033 Broad Street
Lyndonville, VT 05851

Bus: 802-626-8651
brett@brettgaleinsurance.com

Better. Faster. Closer.

For more information, visit NCH-Imaging.org 

One of the most important elements of a comprehensive 
healthcare system is state-of-the-art diagnostic imaging. 

imaging technology and highly experienced nurses and 
technicians dedicated to patient comfort and fast, 
accurate images. 

DIAGNOSTIC IMAGING

Established 2016

Est.
2017

www.tempsonbarn.com
Tina Simpson 802-535-0057    Lyndonville, VT    Caitlin Temple 802-535-7062

Established 2020

Free pregnancy tests, ultrasounds,
confidential peer counseling

& resources.
More Info: 1-802-427-4199

70 Church Street – Lyndonville, VT 05851
www.futurespregnancycare.org

Established 2019

NEK
COLLISION REPAIR

at NEK we care
Specializing in:

• Insurance Repairs • Custom Paint • Framework
47 Coffin Rd., St. Johnsbury, VT

802­748­8694
OVER 30 YEARS EXPERIENCE

John C. Ling, Owner
Visit Website on Google

Est. 2017

Handcrafted from Start to Finish
Tasting Room

74 Eastern Ave., St. Johnsbury, VT
Thu. - Fri. - Sat. 2:00-8:00pm

Kitchen: Fri. & Sat. 4:00pm-8:00pm
www.stjdistillery.com 

Instagram - @stjdistillery        Facebook - @stjdistillery

702-424-1146

has been proudly serving the local 
community since 2018.

603-259-1400  
HometowneyecareNH.com

COMPREHENSIVE EYE EXAMS 
MANAGEMENT OF OCULAR DISEASES 
EMERGENCIES | OPTICAL SHOP

YOU WILL LOVE THE WAY WE CARE.

Established 2019

49 Frost Avenue
St. Johnsbury, Vermont

Charming Victorian Bedrooms
Full Breakfast

Host a small function at
the Eastman Cottage

Kitchen, Patio & Dining

Innkeepers: Martin & Susan Cherry

802-748-2538
cherryhousebedandbreakfast.com

è

è

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 751-9200

BOOKKEEPING
SERVICES

Established 2011

• Industrial • Automotive • Restoration
“We Do It Your Way”

802-424-1474 | Cell 802-535-5096

2176 Portland Street
St. Johnsbury, VT

performancepowdercoatingvt.com

North Country
INSURANCE

Personal • Commercial • E cess Lines

PAUL BELLEFEUILLE

71 Depot Street • Lyndonville, VT • 626-5050
paulb.met@gmail.com

Established 2011

Established 2010

Celebrates the town’s rich legacy.
June­Sept:

Mon.­Sat., 10am­4pm
Oct.­May:

Mon.­Wed., 10am­4pm
Plan to visit!

421 Summer St., St. Johnsbury, VT
802­424­1090

Sanderson’s Wooden Bowls Crafts Wonderful Family Success Story

EAST BURKE — Sam and Wee-
za Sanderson have been living close 
to the land all their lives through 
farming, logging, running a sawmill. 
A little more than 20 years ago, Sam 
saw someone turning wood in a shop 
along his travels and mused, “We 
can do that.”

“I went in and watched him,” said 
Sanderson of coming upon a furni-
ture maker’s shop and watching a 
man turning the wood on a lathe that 
day.

Learning to turn wood takes a lot 
of trial and error, and the couple, who 

have owned and operated Sander-
son’s Wooden Bowls from their an-
tique farmhouse just outside popular 
East Burke village, kept at it, going 
back to the lathe over and over.

Sam said when they first started 
tinkering around with turning, they 
bought a lathe and some “junk tools” 
at a yard sale, and then graduated to 
better tools. They also did a lot of 
research through books and online 
videos.

The early bowls weren’t much 
to look at, they said. At times, Sam 
adds, “We’d fool around and break 
stuff and get disgusted with it.”

They had begun the wood turning 
as an avocation, not an occupation. Weeza is always game to try 

something new, said Sam, sitting at 
their kitchen table one morning, tell-
ing how Sanderson’s Wooden Bowls 
got its start. “We needed a hobby.”

Soon, the bowls, which started 
out pretty rough, began to look better 
and better.

They made some for personal use 
and for their family.

Then, one day, “Someone want-
ed to buy one. We said, ‘really?’” 
shared Sam with a hearty chuckle.

They decided to give selling 
wooden bowls a whirl.

They put up a few display shelves 
in their workshop, then expanded to 
their living room but people clearly 
felt uncomfortable shopping near 

the couple’s television and couch, so 
they expanded the entry room into a 
full-fledged workshop, attached to 
the where the bowls are turned - of-
ten, customers want to see how they 
are made.

In the cellar of the couple’s home 
and wooden bowl enterprise, there 
are some 400 butternut, cherry, ma-
ple, yellow birch and more wooden 
bowls drying - for a full year - ready 
for being finished then added to peo-
ple’s prized collections the country 
and world over.

They said their bowls have gone 
as gifts as far away as Guam, Nairo-
bi, Germany, Bangkok, Switzerland 
and more.

“It’s turned into quite a thing!” 

said Weeza.
The bowls are made from logs that 

are cut in half, then the couple traces 
the largest size circle they can on the 
flat surface, the edges of the log are 
trimmed off with a saw. They get to 
work anchoring the block of wood 
in place, and beginning to build the 
bottom first, including a foot for the 
bowl to work on hollowing out the 
block, shaping the bowl on the lathe, 
wood chips flying, demonstrates 
Weeza.

Every bowl is signed and num-
bered, and the couple is getting close 
to 4,000 bowls since their journey 
began.

They also make children’s toys, 
spinning tops, rolling pins, bottle 
stoppers, vases, and even fan pulls.

One of the special features they 
love to work with, in addition to 
burls which have beautiful patterns, 
are maple trees that have been tapped 
and have both tap holes and striping 
that comes from the injured tree 
healing itself.

“I don’t know how we tripped 
over that,” Weeza adds of the cool 
maple tap patterns in the wood. They 
use several different kinds of maple.

Sanderson’s Wooden Bowls has 
been featured in news programs 
locally, in Boston and even in Ger-
many, where their shop was featured 
in a travelogue magazine, which 
prompted several German visitors to 

stop by.
For most of their bowls, they use 

local wood, native to the Northeast 
Kingdom, said Weeza, but some-
times people bring their own special 
pieces of wood to the shop.

One woman had a hefty burl from 
a tree that had been passed down 
three generations in her family; no 
one had ever done anything with it. 
She brought it to the Sandersons who 
turned the burl into gifts she was able 
to pick up to share the day before 
Christmas.

Another cute story, shared Sam, 
was when an old man in Williston 
was heartsick about his treasured 
cherry tree having to come down. 
His neighbor, a landscaper, brought a 
hunk of the special tree to the Sand-
ersons and they made four heirloom 
bowls out of it.

The old man was not aware that 
his friend was doing this, and was 
overjoyed to have the treasures.

Sam shows off one of their hand-
turned rolling pins, and says that 
though it’s not been proven yet, he’s 
pretty sure that rolling out baked 
goods with Vermont maple removes 
calories.

He said they were not long ago 
interviewed by a television reporter 
whose closing question was “What 
makes a good bowl?”

He had a one-word answer to that, 
“Us!”

BY AMY ASH NIXON
Staff Writer

20 YEARS

Weeza & Sam Sanderson at their East Burke workshop. (Photo by Amy Ash Nixon)
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