
Established 1795

Reservations: 802 -748-5168
www.RabbitHillInn.com

Lower Waterford, Vermont

Romantic accommodations & exciting, 
memorable dining. Perfect choice for a great

night out or an overnight escape.

Established 1828

Kevin Johnson, President/Owner
ReedSupplyCompany.com

12 Perkins Street – St. Johnsbury, VT 05819
802-748-3541

Established 1830
Fairbanks Scales
“Weighing Equipment for The World”

Established 1837

The Caledonian-Record
802-748-8121

190 Federal Street St. Johnsbury, Vt.
with Satellite Office:

263 Main St., Littleton, N.H. • 603-444-7141
N.H. & VT. TOLL FREE 1-800-523-NEWS

E-mail: adv@caledonian-record.com or
news@caledonian-record.com

BUSINESS
RECOGNITION

A Special Supplement to
The Caledonian-Record and 

Orleans County Record
highlighting the many successful  

businesses of the Northeast Kingdom  
and North Country
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LYNDONVILLE — The Bag 
Balm brand of salve in the fa-
mous green tin is finding its 
way to more hands all the time, 
thanks to new owners who have 
increased brand awareness, 
placed the Vermont’s Origi-
nal product in chain stores and 
through Amazon’s website, and 
are working with a major mar-
keting agency to broaden that 
reach even farther.

Reid Greenberg, president 
of the company, still based in 
Lyndonville, within earshot of 
its manufacturing facility in the 
heart of the village, was hired 
on Aug. 1 of last year and brings 
to the firm his new commerce 
experience, ranging from a dig-
ital-first mindset to helping im-
plement the 120-year-old busi-
nesse’s “first-ever large scale 
marketing campaign.”

The company still turns out 
its famous golden-toned salve 
in green tins, in different sizes 
including tiny ones sold in chain 
drug stores and at Walmart, and 
introduced in recent years a line 
of small items such as lip balm 
and soap that are widely avail-
able now, too.

Bag Balm, rebranded as Ver-
mont’s Original, was sold about 
five years ago to an investor 
group in Massachusetts.

“We just started working 
with one of the best marketing 
agencies in the world, Vayner-
Media to help us ‘punch above 
our weight’ in terms of market-
ing and getting our grand brand 
out in front of a new wave of 
consumers who are seeking out 
products with fewer, simpler 
ingredients, that have a rich, 
authentic history and stand for 
something other than just big 
brands,” said Greenberg in a re-
cent interview.

Greenberg said, “We are ex-
pecting to launch a natural line 
of day-use moisturizing lotions 
(this spring) as well as a Bag 
Balm® sports tube that is great 
for cyclists, hikers and runners. 
Our goal is to innovate around 
the notion of ‘share of skin’ 
know that we want to build one 
of the best skin-care brands in 
North America!”

The old farmer’s salve that has 
worked wonders on cow udders 
for more than a century in the 
past few years has been intro-
duced to a much wider audience 
through its new owners. Still, 
the company intends to keep its 
local base of operation, the new 
owners vowed when they bought 
the company.

The new owners of Bag Balm 
- equity firms, Gemini Investors 
of Wellesley, Mass., and Time-
piece Capital of Scottsdale, Ar-
izona, along with a handful of 
individual investors - spent their 
first year of ownership devising 
a marketing and distribution 
strategy to trumpet the brand.

New machinery allows the 
production line to fill different 
size jars. They also consolidated 
much of the manufacturing pro-
cess into a single facility with 
plans to expand.

When Bag Balm came onto 
the market, there was fast inter-
est by many investors.

A key change in recent years 
for Bag Balm is labeling to spec-
ify the product “for human use.”

That has paved the way for the 
product to take its place on retail, 
grocery and drug store shelves. 
Traditional labeling specified the 
product for cow udders.

Bag Balm has been used by 
humans for many decades. Re-
search shows uses ranging from 
eczema and psoriasis to radia-
tion burns in a cancer treatment 
center.

Bag Balm History
The Norris family started the 

business in Lyndonville in 1899.
Customers love that the prod-

uct is made by hand in Vermont, 
and has an artisanal appeal, from 
a small company, the new own-
ers said when taking over the 
company.

The salve contains just four 
ingredients, according to the 
Bag Balm/Vermont’s Original 
website: lanolin, which soothes 
and softens; 8-Hydroxyquino-
line Sulfate, a preservative; par-
affin wax to bind the ingredients 
together; and serif, to repair the 
skin.

On the website for the 
up-branded Bag Balm, it states, 
“Some say Vermont’s Northeast 
Kingdom was born out of sheer 
stubbornness.”

“It is gorgeous and mysteri-
ous, with a uniquely Vermont 
ability to endure just about any-
thing, which is a handy thing, 
since until only about 13,500 
years ago, most of it was en-
cased under sheets of ice a solid 
mile thick,” the company’s web-
site notes.

The website goes on, “With 
its far northeast climate, harsh 
winter weather led to the driest 
of skin conditions. As you might 
guess from such an environment, 
the treasure of the Northeast 
Kingdom isn’t gold or silver, it’s 

an authentic skin-saving formula 
called Bag Balm.”

From Farm To Fame
“In 1899, rumors flew around 

the Northeast Kingdom about a 
miraculous salve for chafed and 
cracked cow udders concocted 
by a pharmacist in Wells River,” 
the Bag Balm site continues. “So 
one fateful morning in 1900, a 
Lyndonville farmer named John 
L. Norris saddled his best horse 
and rode 30 long miles to find 
out what the fuss was about.”

The story goes, “The minute 
he tried it on the first cow, John 
Norris knew what he had to do. 
He scraped up every penny he 
could lay his rough hands on to 
buy the formula and all the rights 
to market it.”

“Bag Balm officially set down 
roots after John hired a product 
designer to create the distinctive 
green tin with a cow’s head and 
Vermont’s indigenous red clover 
on the cover,” the history con-
tinues. “The legend was born, 
and it was too big to stay in the 
barn.”

The website goes on, “Old 
locals still talk about how Bag 
Balm saved everybody’s hide 
in the winter of 1933, when the 
temperature fell to 50 below 
zero. In 1937, Admiral Rich-
ard Byrd took Bag Balm to the 
North Pole. During World War 
II, soldiers used it on their rifles 
to keep them in shape. After the 
Twin Towers in New York fell on 
9-11, Vermont’s Original quietly 
provided Bag Balm to be mas-
saged into the scratched paws 
of search dogs, who relentlessly 
roamed over mountains of rub-
ble looking for survivors.”

“And that’s how Bag Balm 
became a tried and true staple of 
every home, ready to moisturize 
every callus, cut, new tattoo, 
chafed foot or heel, cracked lip, 
or patch of dry winter skin of ev-
ery member of the household - 
right down to the sore paw pads 
of the family dog.”
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1000 Main Street
St. Johnsbury, Vermont 05819
Admissions: (802) 751-2130 
Main Office: (802) 748-8171
admissions@stjacademy.org

stjacademy.org

CHARACTER • INQUIRY • COMMUNITY

Established 1843
Our 175th Year!

Main Street – Littleton, NH 03561
603-444-6469

Established 1851

Member FDIC        Equal Housing Lender

www.communitynationalbank.com

Serving our community 

Member FDIC

passumpsicbank.com

Established 1863

198 Rte. 2 West
Danville, VT

684-3411

An independent school for 9-12th grade

Inspiring a Lifetime of Learning

Lyndon Institute 
168 Institute Circle, Lyndon Center, VT 05850 

802-535-3636  |  www.lyndoninstitute.org

Established 1867

Established 1880

603-838-6522
22 N. Main St.
Lisbon, N.H.

603-444-3975
93 Main St.

Littleton, N.H.

Gregory Eastman

Home, Life, Health, Auto, 
Business, RVs, Bonds

800-427-3975
info@Hunkins-Eaton.com

Geo. M. Stevens & Son
Insurance Since 1882

We’ve Got You Covered …
at Home, at Work at Play

Main Street Locations in:
Lancaster 788-2555
Littleton 444-2911
Lisbon 838-6331
Colebrook 237-4788

1-800-675-2555
www.gms-ins.com

GMS

Established 1886
Jenks Studio of Photography –
preserving memories for over 132 years!
Meet the four generations who have been 
serving their Vermont community since 1886 …

William H.
Jenks

Zenas C.
Jenks

Charles R. 
Jenks

Robert C. 
Jenks

UP ON THE HILL – MAIN STREET | ST. JOHNSBURY
802-748-3421 |RCJ@JENKSSTUDIO1886.NET

Established 1888

 St. Johnsbury    Barre   Montpelier   Waitsfield
       748-2341        476-4156     223-2335         496-2424

130+ Years and Still Building

Established 1889

Stocks | Bonds | Mutual Funds
 Annuities | Managed Accounts

Stifel, Nicolaus & Company, Incorporated 
Member SIPC & NYSE | www.stifel.com

1197 Main Street, 2nd Floor
St. Johnsbury, Vermont 05819

(802) 751-0500

Established 1891

1302 Main Street
St. Johnsbury, VT 05819

802-748-2372

Open Daily  • 9 am-5 pm

Established 1891

2000 Memorial Dr., Ste. 11, St. Johnsbury, VT 05819
Green Mountain Mall

www.nekchamber.com
802-748-3678 nekinfo@nekchamber.com

Established 1893

Hopkins & Sons, Inc.
43 Raymond St. • Lyndonville, Vt.

802-626-5555
• Concrete Products
• Masonry Supplies

Established 1896
“Vermont’s only

bar in a
hardware store!”

3087 MAIN STREET 
CABOT, VT
802-563-2291

www.harryshardwarevt.com

Established in 1899

888.627.2662    mascomabank.com

New Products, 
Same Favorite 

Old Salve

Vermont’s Original:  
Bag Balm Celebrates 120 Years

The production line at Bag Balm, Vermont’s Original. Putting the lids on the containers. (File Photo by Amy 
Ash Nixon)

The larger-than-life tin of Bag Balm on one of the company’s original 
buildings in the heart of Lyndonville, now the new Do North Coworking 
space and soon to be the home to the new Mosaic Restaurant, as well. 
(File Photo by Amy Ash Nixon)

BY AMY ASH NIXON
Staff Writer
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Established 1904

Insurance Professionals
“The Resources to Better Protect you”
A Full Service Agency with 7 Offices Statewide

347 Portland St. • St. Johnsbury, VT

802-748-1010
www.kinneypike.com

Meeting the healthcare needs of our 
patients, our community  

and our region. 

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

~ Est. 1907 ~

Established 1913

Hastings Store
100+ years in the same family!

• Fresh Meat 
• Home Baked Goods

• Notary (2) • Justice of the Peace

JCT. RT. 2 & 15 – JOE’S POND
WEST DANVILLE, VT • 802­684­3398

Established 1913

“Your One Stop Cleaner”

8 0 2 - 7 4 8 - 2 3 0 8

179 Eastern Ave.                                  St. Johnsbury, Vt.
  Dry Cleaning                                                                     Shirt
    Tailoring                                                                   Laundrying

Established  1915
Look for our Gift Shop’s “Sweet”

Seasonal Re-opening in March

1006 Portland Street
St. Johnsbury, VT 05819

Packer of Pure
Maple Syrup

Manufacturer of
Maple Candy,

Salad Dressings &
Pancake Mix

Established 1919

St. Johnsbury, Vt.
Montpelier, Vt.
Morrisville, Vt.

Woodsville, N.H.

Newport, Vt.
Orleans, Vt.
Bethel, Vt.

Rutland, Vt.

Woodstock, Vt.
Poultney, Vt.

Burlington, Vt.
Canaan, Vt.

(Formerly Poulos Insurance)

Home Office: 802-748-1200
800-639-1908

The Dream That Started 100 Years Ago

1919-20199 20191919
Celebrating

Established 1919
The Old

Homestead
Bed and Breakfast

U.S. Route 5 in Barnet, VT

“Celebrating 100 Years”
21st Century Amenities
Gail Warnaar  •  802-633-4016

www.theoldhomestead.com

Established 1920
ST. JOHNSBURY – COLCHESTER – RUTLAND –

ST. ALBANS – WHITE RIVER JUNCTION

CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS CONSULTANTS

ANNE D. SMITH, CPA
PHONE: 802-748-5654 – FAX: 802-748-8368

ASMITH@AMPEISCH.COM – WWW.AMPEISCH.COM
1020 MEMORIAL DRIVE

ST. JOHNSBURY, VT 05819

Established 1922
Caplan’s Army Store

David B. Caplan, Proprietor
457 Railroad St. • St. Johnsbury, Vt.

802-748-3236
Work & Casual Clothing
Outerwear • Footwear

Kayaks & Camping Equipment
Official Boy Scout Items

Established 1923

PLUMBING AND HEATING CONTRACTOR
FUEL OIL, K1 KEROSENE DIESEL & LP GAS

WEB: FITCHFUELCO.COM
EMAIL: FITCHFUEL@MYFAIRPOINT.NET

178 Summer Street
PO Box 372
Lancaster, NH 03584
NH Lic. 3141C • VT Lic. PM 3401

Lancaster, NH | 92 Main Street
P: 603-788-4657 | F: 603-788-3504

Berlin, NH | 324 Main Street
P: 603-752-2304 | F: 603-752-2307

www.marshallinsuranceagency.com
Licensed in NH – VT – ME

Established 1928

Established 1929

stjaytheatre.com

Established 1934

Dedicated to Your Good Health
Railroad Street

St. Johnsbury, Vermont

802-748-3122
“Locally Owned Independent Pharmacy”

Established 1936

802-334-2780 FAX 802-334-6344
800-440-2780

Making Impressions Since 1937
LETTERHEADS, ENVELOPES, BUSINESS CARDS, RACK CARDS

BUSINESS FORMS, COMPUTER FORMS AND CHECKS
PROMOTIONAL PRODUCTS

WEDDING INVITATIONS AND ACCESSORIES
COMMERCIAL AND JOB PRINTING

415 UNION STREET • NEWPORT, VT 05855
WWW.MEMPHREMAGOGPRESS.COM

IN
C

.

Established 1937

JCT. OF RTS. 5 & 302, WELLS RIVER, VT

802-757-2311 • 800-468-2956
wellsriverchevy.com

WELLS RIVER

Established 1945

Guibord - Pearsons &
Sayles Funeral Homes

Stephen & Helen Robertson, Owners

Stephen L. Robertson, Rodney B. Sayles
FUNERAL DIRECTORS

www.saylesfh.com • www.guibordfh.com
15 Main St. • Lyndonville • 802-626-9389

525 Summer St. • St. Johnsbury • 802-748-3955

Not all banks in northern New 
England that began as commu-
nity banks remained so.

Many closed.
Others changed their struc-

ture to bring in stockholders that 
resulted in a change of mission 
and often took the community 
out of community bank.

But not Mascoma Savings 
Bank, which this year celebrates 
120 years as a mutually owned 
community bank that is still 
going strong and expanding to 
meet 21st-century needs, and 
doing so today in three states.

“We’ve grown over the last 
several years and have expanded 
into wealth management,” said 
Samantha Pause, MSB senior 
vice-president and chief market-
ing officer.

In other efforts, community 
remains at the forefront.

“Mascoma Community De-
velopment is a subsidiary where 
we work with new market tax 
credits, and we now have that 
division, which is something 
very few banks in northern New 
England are doing.”

That division allows the bank 
to focus on distressed communi-
ties and work toward develop-
ment and job creation, she said.

MSB began business on April 
8, 1899 in Lebanon, in the same 
building with the National Bank 
of Lebanon, and continued op-
erating there until 1927, when 
the space became too small and 
it moved to a new location, re-
tired MSB CEO Stephen Christy 
wrote in a historical narrative of 
the bank.

On the eve of the Great De-
pression, its assets were $1.577 
million.

“During the next 24 years, 
the bank witnessed the end of 
the stock market boom in 1929, 
weathered the Depression of the 
early ’30s, and lived through 
the Second World War,” wrote 
Christy.

By 1952, assets increased to 
$3.722 million, which jumped 
to $10.754 million just over 
a decade later, in 1965, and to 
$18.715 million in 1970.

In 1968, the bank converted 
to a computer system with its 
database located in Boston, said 
Christy.

In 1975, it built its first branch 
in West Lebanon.

By 1990, with more branches, 
its assets were $245 million.

“By 1990, the economy was 
in recession,” wrote Christy. 
“New England experienced its 
worst economy since the Great 
Depression of the 1930s. Mas-
coma’s assets peaked at just over 
$250 million and then began a 
four-year decline – the first time 
the bank’s assets had shrunk in 
consecutive years since the era 
of the Great Depression in the 
1930s.”

The economy rebounded, 
though, and in 1996 it opened 
branches in Vermont, the first 
time with a physical presence in 

the Green Mountain State.
Following the Great Reces-

sion of 2008, the bank saw 
growth of almost $200 million 
in 2009 and 2010 as interest 
rates were at historic lows, said 
Christy.

Tropical Storm Irene, in 2011, 
resulted in more than $26 mil-
lion in loans to Vermont com-
munities.

In 2011, MSB was named the 
best place to work in Vermont.

Today, still headquartered 
in Lebanon, it has two dozen 
branches, including in the North 
Country towns of Bethlehem, 
Littleton and Lancaster, and em-
ploys some 325 people.

“Over the last several years, 
we’ve really expanded our 
commercial lending area,” said 
Pause. “We probably have one 
of the strongest commercial 
lending teams in northern New 
England. We have pulled in 
some really well-established 
commercial lenders that have 
worked with Mascoma Bank 
and are well-versed in what they 
do.”

Technology has also been a 
priority.

“Over the last few years, we 
started to invest more in tech-
nology and really take a look 
at not only the products and 
services we are providing to 
our customers, but at becom-
ing more efficient and agile and 
able to move quickly. We made 
the commitment that technology 
is something we will continue to 
expand.”

The bank also has a loan pro-

duction office in Burlington, 
and is looking to do more in the 
Burlington area, and also has a 
loan production office in Port-
land, Maine.

The loan production “is our 
first till in the water” and has 
much to do with community de-
velopment, said Pause.

In keeping with its commit-
ment to community, MSB has 
also become a certified B Cor-
poration, changing its corporate 
structure with the state of New 
Hampshire.

“A lot of banks aren’t certified 
B Corps,” said Pause. “We are a 
mutual bank and don’t have any 
stockholders. Becoming a cer-
tified B Corp fits in well with 
the values of a mutual bank. It 
holds us accountable. We need 
to make sure we are thinking of 
the community, customers, em-
ployees, and the environment. 
This makes sure we are trying to 
be the best for the world and we 
have to prove it.

“When someone is looking 
for a bank, that is the number 
one reason someone should be 
banking with us,” she said. “The 
bank is taking those four factors 
into consideration when we are 
making decisions. It’s profit 
with a purpose.”

The fact MSB is a mutual 
bank means it has no stockhold-
ers and can’t be sold, said Pause.

“That keeps the story going,” 
she said. “It’s the nice part about 
working here and we have that 
commitment from senior man-
agement.”

BY ROBERT BLECHL
Staff Writer

Mascoma Savings Bank Marks 120 Years 
As A Mutually Owned Community Bank

The Lebanon location of Mascoma Savings Bank in 1952. (Courtesy Photo)

Frank Churchill, the first president of Mascoma Savings Bank. (Courtesy 
Photo)
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74

Established 1948

A PROFESSIONAL CORPORATION OF 
CERTIFIED PUBLIC ACCOUNTANTS

ST. JOHNSBURY, VT.
802-748-4914 • 1-800-516-2727

Established 1948

61 Depot St. • Lyndonville, VT
802-751-8100 • 802-751-8110 Fax

Staff for Business. Jobs for People
Respect for Both.

Established 1950
FRANCONIA
HARDWARE

INC. 
“Your Good Neighbor

True Value Store”

OPEN 7 DAYS
334 Main Street
603-823-5541

FRANCONIA HARDWARE INC.

Serving the businesses & communities
in Vermont’s “Northeast Kingdom”

since 1950.
36 Eastern Avenue • St. Johnsbury, VT 05819 • 802.748.5181

79 Coventry Street, Suite 1 • Newport, VT 05855 • 802.334.5861

“New Hampshire’s First All Digital 3D Movie Theater”

218 Dells Road, Littleton, NH 800.370.6455
1004 Memorial Dr., St. Johnsbury, VT 800.856.0026

181 River St., Langdon, NH 866.643.5690
www.northernlightscu.com

TWIN MOUNTAIN, NH

Ski-Doo Sales & Service
Wells Cargo, Alcom & Utility Trailer Sales

NAPA Auto Care Center • ASE Certified Technicians
Trailer Parts & Service • Hitches Installed

101 Rte. 302 603-846-5790
P.O. Box 66 FAX 603-846-2288
Twin Mt, NH 03595 www.garneausgarage.com

GARNEAU’S 
GARAGE, INC.

Established 1952

Trailer
Sales

Established 1952

BRIGHTON GARAGE
INC.

Serving you for 66 years.
“Where you deal with the owner.”

49 Cross St., Island Pond, Vt.
802-723-4455     www.brightongarage.com 800-750-2425

Established 1955
C.H. DANA 

RV, INC.
SALES & SERVICE

628 Woodsville Road
Monroe, NH 03771

Phone (603) 638-2200 
Tax Free NH

www.chdanarv.com

Fully Stocked

with 2019’s

Hitches 

& Wiring

Largest Selection of

Pre-Owned

Campers

Largest Selection of

5th Wheels &

Travel Trailers

Established 1956

POULSEN LUMBER
656 MONROE ROAD •LITTLETON, NH 03561

603-444-5425
In business for over 60 years.
FRAMING LUMBER • ATTICAT INSULATION

ABC METAL ROOFING
VERSATEX TRIM • GRAYNE SIDING

PLYWOOD • PRESSURE-TREATED LUMBER

Established 1957
BERWICK

AGENCY, Inc.
INSURANCE

REPRESENTING:

CO-OPERATIVE INSURANCE COMPANIES 
AND U.I.I.S. INSURANCE SERVICES

P.O. Box 272, Peacham,VT 05862 • 802-592-3234
Jeff, Cindy, Kristen, Jackie and Erika
email: insure@berwickagency.com

Established 1959

CALKINS ROCK PRODUCTS, INC.
Route 5, Lyndon, Vermont

802-626-5636 – Office: 802-626-5755
• SAND • GRAVEL • LEDGE ROCK

Established 1960

Reliable, Safe, Responsive
810 Red Village Rd. – Lyndonville, VT

802-626-8595

www.Amerigas.com

Propane is Green & Clean

®

Established 1961
St. Johnsbury

Dental Associates
1 Place Notre Dame 
St. Johnsbury, Vt.

802-748-9357
Darren Boles DDS/Owner

Mielle S. Fox, DMD • Scott D. Pelok, DDS
Katie Piet, DDS • Markus Richard, DMD

William Veazey, DMD • Paul Kenworthy, DMD

GROCERIES • MEATS • PRODUCE • DELICATESSEN

GROCERIES • MEATS • PRODUCE • DELICATESSEN
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Established 1963

THE WHITE
MARKET

Main St., Lyndonville, VT • 802-626-5339
Plaza Store, Lyndonville, VT • 802-626-3654

Portland St., St. Johnsbury, VT • 802-748-5099

Established 1963

NEWPORT CITY — In May 
1919, a dedicated group of citi-
zens in Vermont’s North Country 
signed Articles of Association and 
registered the Newport Hospital 
Association with the state of Ver-
mont.

One hundred years later, the 
community hospital organization 
they formed, now called North 
Country Health Care, operates 
North Country Hospital and other 
facilities. The health care system 
is preparing to enter its next 100 
years of service to the community.

North Country Hospital is 
a private, nonprofit acute care 
community hospital serving 22 
communities in Essex and Orle-
ans counties, serving more than 
27,000 residents.

The hospital is governed by a 
board of trustees, comprised of 
community members. The system 
includes the hospital, outpatient 
services, physician practices and 
Derby Green, a skilled nursing 
care facility.

The early hospital promoters 
raised funds for several years be-
fore breaking ground four years 
later on May, 1922 at the corner of 
Highland Avenue and Longview 
Street, according to a history from 
the hospital.

Two years later – on July 1, 
1924 – the doors opened at the 
24-bed Orleans County Memorial 
Hospital, with five full-time em-
ployees and a nursing school. The 
hospital operated for 49 years, 
serving not only the county but 
also many patients from nearby 
southern Quebec who traveled to 
Newport for their health care.

“When they set out to build a 
hospital, the founders wanted lo-
cal health care,” says Brian Nall, 
the new CEO and president of the 
hospital system today.

There were other hospitals in 
the area during the time that the 
North Country system operated.

Broadview Hospital was open 
on Duchess Street between 1947 
and 1967, before it became one of 
the homes of Northeast Kingdom 
Health Services and then was torn 
down, according to Vermont’s 
Northland Journal.

Cottage Hospital in Barton op-
erated between 1932 and 1954, 
according to the Journal.

In the early 1970s, Orleans and 
Essex County citizens once again 
worked to raise funds for a new 
hospital – one that would have 80 
beds, an OB/GYN department, 
pediatrics ward, intensive care/
coronary unit, spacious quarters 
for radiology, laboratory, physi-
cal therapy, a hospital with a fully 
staffed twenty-four hour emergen-
cy service department, and a com-
pletely modern surgical suite.

The new North Country Hos-
pital on a 30-acre site on Prouty 
Drive opened its doors on Jan. 5, 
1974.

Since 1974, expansion and re-
development of the original fa-
cility has included the imaging 
services, physical therapy, ancil-
lary departments, library, business 
office, information systems, new 

ambulatory surgery suites, new 
birthing rooms, a mobile MRI site 
and three new buildings for physi-
cian practices in a medical village 
adjacent to the hospital.

While continuing to replace old 
diagnostic equipment with new 
and to renovate and refit hospital 
space, hospital leaders planned for 
the future.

In September 2001 the hospital 
broke ground for the largest build-
ing project since the hospital was 
built.

No longer a high-inpatient, 
long-length of stay facility, the 
hospital needed space for a wide 
range of services not even thought 
of in the past.

Completed in 2003, the new 
28,614-square-foot addition in-
cluded a state-of-the-art surgical 
suite, new emergency department 
with indoor ambulance bays, out-
patient services, and central ster-
ilization and distribution depart-
ment.

In 2004, the cafeteria was reno-
vated and a complete remodeling 
was done of the Maternal Child 
Center on the second floor. In 
2005 an expansion of diagnostic 
services into the old ER space was 
completed and a new suite for the 
urology practice was built in the 
Medical Arts Building.

Following a tremendous out-
pouring of community support, 
the 4,000-square-foot ground 
floor space became a dialysis cen-
ter in 2006.

In 2010 a new medical office 
building was added to the medical 
village.

Built to deliver primary care 
using the Vermont Blueprint for 
Health patient medical home mod-
el, the 22,202-square-foot build-
ing now houses 14 physicians and 
associate clinicians, a lab, primary 
care coordinator, social worker, 

dietitian, community health, and 
patient financial services.

These practices, as well as five 
others, were officially certified as 
Patient Centered Medical Homes 
in 2011.

The hospital remains indepen-
dent but collaborates with other 
hospitals in the One-Care Vermont 
single-payer system for Medicaid 
patients.

Nall said North Country is con-
tinuing to assess whether One-
Care should be expanded for all of 
its patients who rely on Medicare 
and private insurance. The hospi-
tal board will decide at the end of 
this year if North Country should 
go all in with One-Care Vermont 
or pull out.

Nall said hospitals like North 
Country provide much more ser-
vice locally than the founders ever 
dreamed possible due to tech-
nology and the talented staff and 
doctors. The medical knowledge 
doubles every 18 months, Nall 
said, and that means that hospi-
tals have to plan strategically each 
year, rather than every three to 
five years like in the past.

Wendy Franklin, NCH director 
of development and community 
relations, is working on plans for 
the centennial year. A committee 
of hospital and community mem-
bers are beginning preparations 
for events each month to celebrate 
the centennial.

Medical Staff President Dr. 
Umair Malik said Nall would 
not have come to North Country 
Health Care and NCH in its 100th 
year until he recognized its ongo-
ing successes.

“What really keeps this hospital 
going? It’s the community,” Malik 
said.

He anticipated another 100 
great years with the community 
support.

North Country 
Hospital Founders 

Launched 
Plans For Local 

Health Care 
100 years Ago

A Century Of Community Health Care
An aerial view of North Country Hospital in Newport City on its Prouty Drive campus.

One hundred years ago, a committee of determined local residents de-
cided to build a hospital. Several years later they opened the Orleans 
County Memorial Hospital on Highland Avenue. Another generation built 
the current facility on Prouty Drive which opened in 1974. (Courtesy 
Photo)

BY ROBIN SMITH
Staff Writer

North Country Health Care has a new president and CEO, Brian Nall, to 
begin a second century of health care at North Country Hospital and its 
related services and facilities. (Photo by Robin Smith)
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Established 1963
Wheeler Building

Materials, Inc.
Church Street 

Lyndonville, Vermont

802-626-5102
Building and Painting Supplies,

“Boom Truck” and Forklift
Delivery Service Available

Established 1964

LYNDONVILLE AGWAY, INC.
YOUR YARD, GARDEN & PET PLACE

US Route 5 – Memorial Drive
Lyndonville, Vt. • 802-626-5538

Established 1964

Exit 42 Off I-93, Route 302
Meadow Street, Littleton, N.H.

603-444-7771
crosstownmotors.net

Established 1964

Rt. 2 – West Danville, Vt.

802-684-3622

A complete line of building materials –
at competitive prices.

Established 1966

OWNERS: BRUCE & ANNA CUSHMAN
RTE. 2 • ST. JOHNSBURY, VERMONT

Gift Shop & Ice Cream Parlor

Established 1966

MAYO’S 
FURNITURE
&  FLOORING
802 Railroad Street
St. Johnsbury, VT 05819
(802) 748-8725
mayosfurniture.com

FURNITURE & FLOORING
MATTRESS GALLERY    WINDOW FASHIONS

Established 1966

Exit 22 Off I-91 • 36 Memorial Dr.
St. Johnsbury, VT

802-748-2209 – 802-473-3170
qualitymitsubishivt.com

A member of the AutoSaver Group

Established 1967*

75 Mt. Pleasant Street, St. Johnsbury, VT
802-748-8169

223 Main Street, Lyndonville, VT
802-626-8333

www.parkwayvt.com
*Originally established as Waterford Real Estate Agency

Established 1967

www.waltsvt.com

Established 1968
Caledonia Home

Health Care & Hospice
Serving Caledonia and Southern Essex

Counties

Registered Nurses – Physical Therapists – Speech
Therapists – Occupational Therapists – Social Workers –

Homemakers – Home Health Aides – Hospice Care

~  24-Hour Service Available ~

(802) 748-8116 or (800) 924-8116
161 Sherman Drive – St. Johnsbury, VT

www.nchcvt.org
CHHC is a division of Northern Counties Health Care, Inc. 

Established 1969

Celebrating 50 Years in St. Johnsbury

One Gordon Mills Way
St. Johnsbury, VT 05819

ELECTRICAL TECHNOLOGY, INC.

Established 1970
DARLING’S AUTO

REPAIR, INC.
24 HOUR COMPLETE FLATBED & TOWING SERVICE

Complete Automotive Repairs
Collision Repair (Our Specialty)

Full Mechanical Repair • Glass Replacement
Owners: Craig & Cindy Darling

Branch Brook Road                        Creamery Road
Groton, Vt.                                 South Ryegate, Vt.
802-584-3273                                     802-584-4773

Established 1970
Concrete Foundations

Floors • Slabs

ROSS PAGE
FOUNDATIONS

LLC
Owner: Eric Page

Residential • Commercial • Agricultural
348 Thaddeus Stevens Rd.

802-592-3166                   Peacham, VT 05862

Established 1971
“Serving You For 46 Years”

987 East Main Street
Newport, Vt.

802-334-6587
1-800-649-4770
www.hayesford.com

Hours: 
Eves. ’til 7 p.m.

Sat. 8 a.m.-4 p.m.
Closed Sun.“IN BEAUTIFUL NEWPORT, VERMONT”

Established 1972

Established 1972

1-800-287-6557 • 1-603-444-6557

www.abbottrental.com

ST. JOHNSBURY — One 
wouldn’t need to walk too far 
from the Railroad Street location 
of Gauthier’s Pharmacy to find 
another place to get a prescrip-
tion filled, maybe only a hundred 
yards.

It would be a much longer 
journey, though, to find anoth-
er pharmacy that is independent 
and small enough to specialize in 
customer service, from the first-
name basis greetings and warm 
smiles from employees to the near 
non-existent waiting time.

In fact, the closest independent 
pharmacy Gauthier’s owner Carol 
Novick and her staff could think 
of is in Rutland.

After 85 years in the business, 
Gauthier’s (pronounced go-cheez) 
is the last of its kind in the region.

“We’re losing ground, Novick 
said. “It’s not the big boys we’re 
fighting; it’s the insurance compa-
nies, the reimbursement rates. It’s 
a daily challenge.”

This is Novick’s 30th year as a 
partial partner in the business; she 
assumed full ownership in 1992. 
She’s been on the job long enough 
to be assisting the next generation 
of the customers she started with.

The business began under the 
ownership of Alphonse Gauthi-
er Sr. His son, Alphonse, took it 
over, followed by Herbert Oliver.

When Novick took over, she 
continued the business as an 
“apothecary” drug store, meaning 
all products available, even on the 
counters that line either side of the 
retail space, are health-related.

Gauthier’s employs six people: 
two pharmacists and four techni-
cians. Together they maintain a 
friendly atmosphere – employee 
Angela Calkins was decorating 
for Valentine’s Day last week – 
and provide as pleasant an expe-
rience as someone can have at a 
business people patron because 
they aren’t feeling well.

Novick’s co-pharmacist, J.P. 
Fournier, will be retiring in March.

“He certainly deserves it,” said 
Novick. “He’s been working long 
and hard. He is a wonderful, won-
derful pharmacist. He’s just made 
it a lot easier.”

One of Novick’s employees 
has been with her since almost 

Novick’s start as sole owner. 
Fatima Terzic began working at 
Gauthier’s 25 years ago this year.

“We have tremendous support 
in the community,” said Novick. 
“Once it hits the pocket books 
we understand. I have some very 
hardworking employees who do 
everything in their power to help 
me keep costs down.”

Novick said people appreciate 
the personal service. She calls it 
their specialty at Gauthier’s.

“We bubble-pack medication 
for a large number of patients 
who otherwise wouldn’t be able 
to independently take their medi-
cation,” said Novick. “It does help 
quite a few patients.”

Gauthier’s also works with 
Northeastern Vermont Regional 
Hospital and the Community Con-
nections program to assist low in-
come, uninsured people with their 
prescriptions. 

“We work with Hospice,” said 
Novick. “We have a fabulous hos-

pice program and it’s really our 
pleasure to be able to help.”

Despite the challenges in oper-
ating an independent pharmacy, 
Novick said the business brings 
her joy.

“Just the iteration with the pa-
tients, knowing that we are an es-
tablished part of the community,” 
said Novick. “A day doesn’t go by 
that we don’t get a compliment.”

The economics of health care 
are not in Gauthier’s favor.

“Reimbursement rates are 
consistently going down,” said 
Novick. “It’s very hard for me to 
continue to run a business.

“For years I’ve said; things 
have skewed to such a ridiculous 
extent. I believe in competition 
and the capitalist way, but we 
don’t seem to be leaning that way; 
we’re down to one or two giants, 
management companies. They’ve 
inched their way into health care 
and they have become our boss-
es.”

BY DANA GRAY
Staff Writer

Gauthier’s Pharmacy Maintaining 
Community Health For 85 Years

Gauthier’s Pharmacy in St. Johnsbury continues its independence into its 85th year. On the job Thursday, 
Jan. 17, 2019, are, from left, Angela Calkins, owner Carol Novick and Anne Leverette. (Photo by Dana Gray)

Gauthier’s Pharmacy on Railroad Street in St. Johnsbury has been op-
erating for 85 years. (Photo by Dana Gray)

St. Johnsbury Town Manager Chad Whitehead picks up a prescription at Gauthier’s Pharmacy on Railroad 
Street in St. Johnsbury on Thursday, Jan. 17, 2019, with assistance from Angela Calkins. (Photo by Dana 
Gray)
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Established 1973

Calkins
Sand & Gravel, Inc.

Coventry, Vt. – 802-334-8418
Office: Rt. 5, Lyndon, Vt. • 802-626-5755
Washed Sand • Stone • Gravel • Ledge Products

Custom Portable Crushing!

Farms & Equipment, Bankruptcy,
Estate and Real Estate Sales

Licensed & Bonded • VT-NH-MA-CT-NY

802-626-8892 • 802-535-6100
email: reglussier@kingcon.com • www.lussierauction.com

Established 1973

REGINALD P. LUSSIER
AUCTION SERVICE

Established 1973

Over 50 Years Construction Experience

802-467-3445 – FAX: 802-467-3372
Two Generations to Serve You Better

Established 1974
CALL:

802-626-8686
or Toll Free:

1-800-321-8688
Junction of

Routes 5 & 114
Lyndonville, Vt.

www.beanshomes.com

GOODRIDGE
LUMBER, Inc.

Specializing in White Cedar Log Homes
Log Siding • Rough & Finished Lumber.

Perma-chink log home products.
www.goodridgelumber.com

Established 1974

Albany, Vermont • 802-755-6298

Established 1974
Kitchenware

& Stylish
Gifts

10% Off
Vitamin
Program
Variety of

CBC Products

Natural
& Organic

Foods
Fresh Deli

Indoor
Seating
10% Off
Seniors

Every Day
537 Railroad St., St. Johnsbury, VT 05819

802-748-3587 • www.naturalprovisionsvt.com

Established in 1975

Ammonoosuc
Community
Health Services

www.ammonoosuc.org

Family Practice • Behavioral Health • Pre-Natal Care
Women’s Health • Chronic Disease Management

ACHS Pharmacy • ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay

by offering a sliding fee scale to those who qualitfy.

Family Practice • Behavior Health • Women’s Health
Chronic Disease Management • Clinical Pharmacy Services

ACHS Dental & Oral Health Center
We provide health care to all regardless of ability to pay by

offering a sliding fee scale to those who qualify.

Established 1975

Railroad St.
St. Johnsbury

802-748-3613

Celebrating 44 Years of Fine Food

Tires | Brakes | Shocks & Struts
Exhaust Systems | State Inspections

Fast, Friendly and Professional Service for Cars & Trucks.

802-626-9326
1545 Red Village Road, Lyndonville, VT

Established 1975

Established 1976
THE CREAMERY RESTAURANT

INCORPORATED
Hill Street – Danville, Vermont – 684-3616

A delightful family owned & operated restaurant.
All our foods are prepared with 

Real Vermont Products.

Established 1976

The Framing Format
And Gallery

“CUSTOM PICTURE FRAMING”
Antique Vt. Maps • D-I-Y Framing Supplies

Sharon E. Reihmer, Prop.

485 Lafayette Street – St. Johnsbury, Vt.
802-748-3964 • www.framingformat.com

Established 1976
Karl Armstrong 
Masonry, LLC
5202 Memorial Drive, Lyndon, VT

RESIDENTIAL & COMMERCIAL
MASONRY CONSTRUCTION & REPAIR

ARCHITECTURAL DESIGN CONSULTANT

Fully Insured

802-626-8775Gas & 
Woodstoves

Established 1976
KEN ACHILLES
GARAGE DOOR SPECIALIST
Sales • Installation • Service
164 Webster St. • St. Johnsbury, VT

Phone/Fax 802-748-2487

Established 1976
Award-winning, Patient-Centered Primary, Dental and
Home Care & Hospice for the NEK and North Country.

Caledonia Home Health Care & Hospice, Concord
Health Center, Danville Health Center, Hardwick Area

Health Center, Island Pond Health & Dental Center,
Northern Counties Dental Center, Orleans Dental

Center, and St. Johnsbury Community Health Center

(802) 748-9405 or (800) 499-9405
www.nchcvt.org

Established 1976
Raymond Heath

Construction, Inc.
303 Walsh Rd., Waterford, VT
802-748-2100 • 802-535-5356

Specializing in Commercial and
Private Excavating of all kinds.

We’re proud to serve the Northeast Kingdom.

Established 1977

1284 U.S. Rte. 302
Barre-Montpelier Road, 
Barre, Vermont 05641

Wood or Gas Stoves and Fireplaces • Pellet Stoves
Celebrating Over 40 Years!

Peter L’Esperance                    800-677-4905
802-476-4905                    Fax: 802-476-4998

LITTLETON — Crosstown 
Motors continues to run on all cyl-
inders.

Celebrating its 55th anniversary 
this year, Crosstown remains one 
of the region’s most successful, 
most trustworthy and most reli-
able dealerships, offering Chrys-
ler, Dodge, FIAT, Jeep and Ram 
lines of vehicles.

They are award winning — they 
have received Chrysler’s Custom-
er First Award for Excellence mul-
tiple times — and are one of the 
top Ram heavy duty truck dealers 
in the northeast (New York, New 
Jersey and all of New England).

The secret, said General Man-
ager Tom Ritchotte, is service.

“I’m going to say it’s the way 
we treat people, the way we treat 
our customers,” said Ritchotte, 
noting that his staff of “around 
26” full timers in the sales, finance 
and service departments are expe-
rienced, long-serving and dedicat-
ed. “They create repeat business. 
Our customers keep coming back. 
Probably 80 percent of our busi-
ness is repeat business.”

Crosstown’s tradition of excel-
lence dates back to 1964, when it 
was founded as a Chrysler-Plym-
outh dealership by auto mechanic 
Phil Cross and motel owner John 
Hall Sr.

Over the years the business 
grew. Crosstown began selling 
Dodge trucks around 1972 and 
AMC Jeep in 1977. They also 
briefly sold Subaru.

Originally located behind the 
Jax Jr. movie theater in downtown 
Littleton, the business moved to 
West Main Street (with a second 
site on Union Street) before relo-
cating to its current location at 650 
Meadow Street in 1984.

In 2004 the business was sold 

to Abel Toll and the late Ronney 
Lyster, owners of the AutoSaver 
Group, which has 15 dealership 
locations in three states (Vermont, 
New Hampshire and New York) 
including Littleton Chevrolet and 
AutoSaver Imports in Littleton 
and Quality Mitsubishi, AutoSav-
er Outlet and AutoSaver Accesso-
ry Center in St. Johnsbury.

Crosstown helped set the stan-
dard for other AutoSaver Group 
dealerships.

“It was one of our first stores,” 
said Toll. “We model our other 
stores to some degree after Cross-
town, the way the store is operat-
ed.”

Contributing to Crosstown’s 
success has been the business’s 
willingness to change with the 
times. Ritchotte, the general man-
ager, has embraced the Internet as 
a sales tool.

“I would say that the business 
is changing quite a bit on the 
sales side, with the internet,” Ri-
tchotte said. “The best thing to do 
is to join it and don’t fight it. If 
you fight it, you’ll end up in last 
place.”

Looking ahead Crosstown will 
continue to make changes and 
adjustments. This year they will 
offer a new line of Jeep pick-up 
trucks.

But they will continue to rely 
on what got them here, too: Their 
staff.

It’s not just them selling and 
servicing cars either. It’s their 
work ethic and commitment to the 
company, Ritchotte said.

For instance, during a recent 
Sunday snowstorm, when the 
dealership was closed, some em-
ployees still showed up, spending 
the day clearing a foot of snow off 
the lot, in preparation for the next 
day’s business.

“There are two employees down 
there plowing the yard, they’ll be 
there all day, they weren’t asked 
to do that, they just know it has 
to be done,” Ritchotte said. “I’ve 
always given the employees the 
ability to make decisions, and not 
have to ask what to do every step 
of the way, because we all know 
the end goal: Sell the car, service 
the car, make the customers hap-
py.”

BY PAUL HAYES
Staff Writer

Crosstown Motors Celebrates 55 Years

Crosstown Motors general manager Tom Ritchotte holds the dealership’s Fiat Chrysler Automobiles’ 2018 
Customer First Award for Excellece, which it received in recognition of quality customer service. Located in 
Littleton, Crosstown celebrates its 55th anniversary this year. (Photo by Paul Hayes)

Crosstown Motors in Littleton is one of the top Ram heavy duty truck 
dealers in the northeast region including New York and New Jersey. 
The dealership celebrates its 55th anniversary this year. (Photo by Paul 
Hayes)

Crosstown Motors in Lit-
tleton celebrates its 55th 
anniversary this year. 
(Photo by Paul Hayes)
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Established 1977
STYLES BY PATTY
Hair Care For Your Family
(802) 748-8584

Complete line of  

23 Pearl Street
St. Johnsbury

VT 05819

Established 1978

Creaser
Realty

Robert Creaser
Real Estate of All Kinds

Including Huntington Homes
34 Skyview Terrace • St. Johnsbury, Vt. • 802-748-3033

www.creaserrealty.com

Established 1978
Breakfast 

Lunch 
Dinner

Mon.-Thu. ~ 5:30am-8pm
Fri. & Sat. ~ 5:30am-9pm 

Sun. ~ 7am-8pm

802-626-9890

686 Broad Street, Lyndonville, VT

Established 1979
CALENDAR BROOK CABINETRY

DAVID PATOINE, MASTER CRAFTSMAN

Crafting custom cabinetry and more 
for 40 years.

Thank You to all our wonderful 
customers for giving us the opportunity to 

custom-build your amazing kitchens, 
furniture, and unique projects over these 

past 40 plus years. 
4863 Memorial Drive, Lyndon–St. Johnsbury 05819

802-748-5658

Established 1979
DANVILLE RESTAURANT

& INN
Danville, Vt.
802-684-3484
Fully Licensed
Casual Dining
& Lodging

Established 1979

www.fairbanksmill.com

Established 1979

“Celebrating 40 years in 2019”
HELPLINE: 800-642-5119

nekcouncil.org
St. Johnsbury, VT • Newport, VT

Established 1980
Antique

and Custom

Brass & Copper Lighting

Custom Plant, Petal and Fabric Shades

Repair • Rewire • Polish • Residential Wiring

www.highbeams.com

Trenny Robb
and

Bob Michaud

Rt. 5 • Sutton, VT 05867

802-467-3943

Established 1980

Bruce Houghton & the Crew
2937 Red Village Road – Lyndonville, VT – 626-9545
Open For the Season Sat., April 27, 2019

“Don’t Forget to Remember”
Follow Us On Facebook!

Established 1980

376 Broad St., Lyndonville, Vt.
802-626-4276 • 802-626-9251 • (Vt.) 1-800-639-1591

Mon.-Fri. 8-5 • Sat. 8-Noon 
Dave & Diane Ainsworth

Good Used
Late Model

Cars and Trucks
For Sale

Brakes • Exhaust • Tires • Oil Change • Struts & Shocks
Collision Repair • Used Parts • 4-Wheel Alignment

Auto Detailing • 24-Hour Towing
Vt. State Inspection Station

Mountain View Auto, Inc.
Sales and Services

Established 1980

The Helpful Place
31 Perras Road, Northumberland, NH

Phone: 603-636-1391 Fax: 603-636-1405
Toll Free: 800-545-0772
www.perrasace.com

Established 1980
Celebrate
Everything
Breakfast & Lunch

Everyday!RESTAURANT
OPEN  7 DAYS A WEEK AT 6:30 AM

603-444-5722
TAKE-OUT TOO!

Main St., Littleton – Next to Jax Jr. Cinema

Established 1981

1320 Rabbit Plain, St. Johnsbury, VT
802-748-5646 or 1-800-659-1446

Mon.-Fri. 9-5 • Sat. 9-2 • Closed Sunday
Flowers For All Occasions • Finest in Wedding Flowers

Full-Service Florist • Gifts • Plants • Balloons
We take pride in giving our customers individualized

attention to assure them the finest in floral arrangements.
Order by phone or online at: artisticgardensvt.com

Artistic GardensFlorist

Established 1981
Burke View Garage, Inc.

REPAIR WORK ON 
FOREIGN & DOMESTIC • CARS & TRUCKS

Brakes • Shocks • Exhaust • Oil Change • Tires

Official Vermont Inspection Station
ASE Certified Mechanic

“Where Quality isn’t expensive, it’s priceless.”

ROUTE 114 • E. BURKE RD. • LYNDONVILLE, VT

802-626-3282Monday - Friday 
8:00-5:00

Established 1981
Maple Center

Motors
Rt. 5, Memorial Drive, St. Johnsbury, Vermont

www.maplecentermotors.com
email@maplecentermotors.com

802-748-4527
“You don’t pay more – You just get more!”

Gary, Kevin, Doug, Josh, Nicole, Seth

Established 1981

Our mission is to develop active
learners, patient leaders, and engaged

citizens in a supportive community.

Head of School: Michelle Ralston

30 Lily Pond Road – 802.626.8552

www.theriversideschool.org

Wes Ward AUTO REPAIR
“Serving the Community Since 1981”

1193 Portland Street
St. Johnsbury, VT 05819

Established 1981

802-748-3636 Wes & Paula Ward, Owners

Weidmann Electrical Tech-
nology Inc. in St. Johnsbury is 
celebrating its 50th birthday this 
year.

The company was founded on 
Oct. 1, 1969 by local residents 
Gordon Mills and Robert Fueh-
rer and was purchased by Weid-
mann in 1971. It was known for 
many years as EHV-Weidmann 
and the company is now working 
on plans for a birthday celebra-
tion this year.

Weidmann’s local economic 
impact and charitable giving are 
well known. But in recent years 
the manufacturer of transformer 
insulation has also been quietly 
taking steps to help the environ-
ment.

“I don’t know if a lot of people 
are aware of this but a hundred 
percent of the material that goes 
into our core products is 100 per-
cent renewable - it’s wood pulp,” 
said Zach Hatch, Weidmann’s 
vice president of manufacturing 
for the America’s region.

“Of that, we recycle internal-
ly, about four million pounds 
of our own material and re-use 
it,” said Hatch. “We’ve been 
working internally and with Ef-
ficiency Vermont over the last 
10-15 years and we’ve been able 
to reduce our electric footprint 
here quite a bit. And also, we 
just made a transition from using 
oil for our boilers to compressed 
natural gas so we’re burning a 
lot cleaner fuel now.”

In addition to a greener foot-
print, business at Weidmann is 
good and the company, currently 
employing 290 people, is hiring. 

“We have eight positions 
open,” said Hatch. “We’ve been 
fortunate here, and I think across 
the Americas, to be really busy 
with the economy being in a fair-
ly strong state and the electrical 
infrastructure is quite old so the 
utilities are faced with having to 
replace a lot of transformers.”

Hatch started at Weidmann in 
2004 in the St. Johnsbury plant 
finance department and worked 
his way up to vice president in 
2015 when he replaced the retir-
ing John Goodrich. The job puts 
him in charge of manufacturing 
at not only the St. Johnsbury 
plant but also Weidmann plants 
in Ohio, Mexico and Brazil.

Hatch says that in addition to 
traditional utility companies up-
grading old power substations 
the emerging alternative energy 
markets such as wind power or 
solar power installations have 
also been good customers.

“You usually need to trans-
fer that (alternative) power and 
when you transmit that power 
you need transformers,” said 
Hatch.

The material the Weidmann 
plant makes is designed for large 

scale transformers and the com-
pany also offers engineering and 
design services for clients across 
the globe.

“It’s a very specialized kind of 
discipline,” said Hatch.

In 2010, the Swiss corporation 
which owns Weidmann invested 
40 million dollars to expand and 
equip the St. Johnsbury plant 
facility with new technology, al-
lowing it to compete in the glob-
al market place. The upgrade of 
the St. Johnsbury facility in 2010 
to include an 800-ton paperboard 
press moved the facility into the 
modern era.

In addition to transformer 
insulation, workers at the St. 
Johnsbury plant also provide 
diagnostic services to electric 
utilities by testing and evaluat-
ing the health of electrical trans-
formers and their components.

BY TODD WELLINGTON
Staff Writer

Weidmann Turns 50, Goes Green
The Weidmann plant located on Route 5 in St. Johnsbury. (Photo by Todd Wellington)

Zach Hatch, Weidmann’s vice president of manufacturing for the Ameri-
ca’s region (Photo by Todd Wellington)

ABOVE: Weidmann 
employees and public 
officials break ground 
in May 2011 for a 
building to house a 
new 800-ton press 
that was installed at 
Weidmann. RIGHT: 
Construction on the 
project is shown lat-
er that summer. (File 
Photo)
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Established 1982

Appalachian Supply Inc.
PLUMBING/HEATING/ELECTRICAL SUPPLIES

COAL STOVES, BOILERS & FURNACES
MAPLE SUGARING SUPPLIES

Wholesale – Retail
Route 5 (North) – St. Johnsbury, VT

802-748-4513

Established 1982

Knight
Electric

1496 Crepeault Hill Rd. – St. Johnsbury, Vt.

802-748-3210
• Residential • Commercial • Industrial

Established 1982
Shear Sensations

Salon & Spa
Amy, Lori, Carla, Mickey, Holly, Kara, Heather, Liz,
Sharon, Destiny, Kattie, Kathleen, Calie, Natalia

102 DEPOT ST. • LYNDONVILLE, VT
802-626-8200

Walk-ins Welcome
Mon.-Fri. 9am-8pm • Sat. 9am-3pm

www.shearsensationsvt.com

Established 1982

Clean & Green… It’s a Vermont Thing

1632 Memorial Drive, St. Johnsbury Ctr., VT 05863
www.topcleaningrestoration.com

topcleaningrestoration@gmail.com

Carpet/Upholstery Cleaning, Tile/Grout Cleaning
Residential/Commercial Cleaning, Water/Fire Restoration

Oriental Rug Cleaning, Air/Dryer Duct Cleaning

Established 1983
THE CARPET
CONNECTION

RETAIL & WHOLESALE     “The Flooring Specialists”

“We Sell Only Flooring; That SAVES You Money.”

199 Depot Street • Lyndonville, VT

802-626-9026
www.thecarpetconnectionvt.com

Established 1983

HEATING 
&   PLUMBING

122 Bugbee Crossing Road, W. Burke, VT

802-626-5841

Established 1983
KITTREDGE MORTGAGE

CORPORATION
NMLS #102926

ANNE C. KNIGHT, Loan Officer
NMLS#: VT 103916

OFFICE: 802-658-5145 
IN VERMONT: 1-800-339-4871 • FAX: 802-658-5484

E-MAIL: Anne@Kittmtg.com
23 PATCHEN ROAD • PO BOX 9220 

SOUTH BURLINGTON, VT 05407-9220

Established 1983
Riverside Life 
Enrichment 

Center
Adult Day Health

Services
Monday – Friday:
8 a.m. – 5 p.m.

Saturday 9 a.m. – 3 pm
Serving Vermont’s 
Northeast Kingdom

2104 East Burke Road 
(Rt. 114)
Lyndonville, VT 05851
Telephone: 802-626-3900
Toll Free: 866-926-3900
Fax: 802-626-3939
e-mail: rlec@sover.net

Established 1983

CENTRAL STREET | WOODSVILLE, NH

603-747-2818

Stylin
g Salon &

Serenity Day Spa

Established 1984

P.O. Box 570, 1453 Hospital Drive
St. Johnsbury, VT 05819

802-748-7542 • Fax: 802-748-7545
www.calexambulance.org

Save a Life, Learn CPR Today

CALEX CALEDONIA-ESSEX
AREA AMBULANCE
SERVICE

Established 1984
JON PARKS TRACTOR

NEW & USED TRACTORS
NEW & USED IMPLEMENTS

SUMMER ST. – LANCASTER, NH 03584
PHONE: 603-788-4577

FAX: 603-788-3730

Pure Animal.

Established 1984
Michael K. Walsh & Son

BUILDERS
Danville, Vermont • 802-684-3977

• New Construction • Remodeling
• General Carpentry

REASONABLE RATES
QUALITY WORKMANSHIP

Established 1984 
Quality Sanding • Refinishing

Sales and Installation of 
Hardwood and  Softwood

Flooring
Over 40 Years Experience

•
P.O. Box 136

West Danville, VT 05873
Wood Floor Service 

802-563-2512 • 1-800-286-8895

Established 1985

Specializing in Engineering, Manufacturing, Administrative
Executive Management & Medical Placements

Kate Cassady, Executive Director
Trisha Cross, Office Administrator 

603-444-1261
Fax: 603-444-4895

www.golittleton.com/allstaff
Please send resumes to:

kcassady@allstaffcorp.com

Established 1985

Darryel Corrow-Master Plumbers License since 1980

Residential & Commercial
168 Rt. 114, East Burke, VT

802-626-9942 • 802-535-7290

Established 1985
Martin’s Cleaning

Services
Compare Our Rates and Save

Carpet & Upholstery Cleaning 
& Janitorial Service

IN YOUR HOME OR PLACE OF BUSINESS
Free Estimates – Fully Insured

Edward G. Martin Jr. – Littleton, N.H. 603-444-7062

www.paulinesboutique.com
Main Street • West Stewartstown, NH • 603-246-3303

Free Gift Wrapping • Layaway

ESTABLISHED 1985

Pauline’s Boutique
& Jewelers

Established 1985
Randy’s Home Repair

Sheetrocking & Painting • Roofing
Decks • Vinyl Siding & Trim
Jacking & Foundation Repair

Bathrooms & Kitchens
Refinishing Old Floors
FULLY INSURED

COMPLETE RENOVATIONS
Harvey Replacement Windows • Storm Doors • Basement Windows

802-748-6556

WHITEFIELD — Five years af-
ter changing hands, the Village Gun 
Store remains a mom-and-pop suc-
cess story.

Nicole and Josh D’Agnese are 
the mom and pop. Josh works the 
counter, Nicole handles the paper-
work. They purchased the store in 
2014 and remain committed to of-
fering the same superior customer 
service and deep discounts that have 
drawn generations of gun buyers.

“We have crazy good prices, 
we’re very personal here, and we’re 
all about integrity,” said Josh, a 13-
year Army veteran who served three 
combat tours, two in Iraq and one in 
Afghanistan.

He emphasized his commitment 
to integrity.

“We don’t do the whole used car 
salesman bit,” he said. “We don’t 
push them into buying certain fire-
arms. We see what they need it for, 
we direct them that way, and we set 
them up for success,” said D’Ag-
nese, adding, “One of our core 
values [in the military] was selfless 
service.”

A second generation gun dealer, 
D’Agnese has combined old and 
new ways of doing business. Over 
the past five years, he and his wife 
have maintained Village Gun’s in-
store inventory — improving dis-
plays, adding new products, main-
taining robust selection — while 
also growing their on-line sales.

Village Gun has embraced inter-
net commerce. The business sells 
firearms and accessories through its 
online store, which was launched 
two years ago, and via online auc-
tion sites. Those outlets have al-
lowed Village Gun, which already 
drew customers from across the re-
gion, to expand its reach nationwide 
and internationally.

“You’ve gotta update and stay 
with current stuff,” said D’Agnese. 
“I could survive without it, but it’s 
a multiplier.”

Still, the store’s bread and butter 
remains the local customers, a di-
verse collection of people interested 
in purchasing firearms, ammunition 
and more: Hunters, target shooters, 
law enforcement, military, collec-
tors, and those seeking personal 
protection.

He noted that a growing demo-
graphic for his business has been 

women.
“There are a lot of first time fe-

male buyers,” he said. “Quite a few 
tell me they went to other places, 
and usually one of two things hap-
pened to them: Either they’re quick-
ly pressured into buying something 
they don’t want, or sometimes [oth-
er sellers] don’t want to deal with 
them because they’re women.”

D’Agnese frowns on that sort of 
dismissive behavior. His aim, he 
said, is to treat all of his customers 
fairly, equally and with respect.

“We’re very personal, especially 
a first time buyer, it’s a lot of pres-
sure and they get intimidated, so we 
make sure we get to their level,” he 
said.

In that way, the D’Agneses are 
carrying on the tradition of store 
founders Stan and Sandy Holz, who 
arrived from New York City and 
opened the Village Gun Store in 
1974. Originally located next door, 
in the current R-Place Bagel Shop 
and Deli space, it moved to its cur-
rent location at 4 King Square in 
1984. The Holzes retired after 40 
years in 2014.

Looking ahead, D’Agnese is op-
timistic that the Village Gun Store 

will continue to thrive. It will re-
main a family owned business for 
the foreseeable future with he, his 
wife, settled into the area with their 
two daughters, ages 11 and 4, and 
son, age 7.

The store’s business cards in-
clude the slogan “carrying on a 
proud patriotic tradition.”

He hopes to keep making im-
provements and adding services 
— the store resumed its practice of 
issuing hunting, fishing, OHRV and 
snowmobile permits last summer 
— and will continue to ride out the 
ups and downs of the industry, with 
gun sales peaking when regulations 
and restrictions are under consider-
ation.

Those second amendment issues 
will no doubt mean that political 
candidates will continue to make 
campaign stops at Village Gun, as 
they have for decades, but D’Ag-
nese expressed no interest in using 
those visits to elevate his own pub-
lic standing. He simply wants to do 
his job, help others, and live out his 
American dream in the North Coun-
try.

Said D’Agnese, “I’m just a sol-
ider.”

Owners Josh And 
Nicole D’Agnese 
Mark Their First 

Five Years

Village Gun Store Celebrates 45 Years

The Village Gun Store in Whitefield celebrates its 45th anniversary this year. The business was bought by 
Josh and Nicole D’Agnese in 2014 and remains committed to offering superior customer service and compet-
itive prices. (Photo by Paul Hayes)

The Village Gun Store is located on King Square in Whitefield, N.H. 
The store turns 45 this year. The business was bought by Josh and 
Nicole D’Agnese in 2014. (Photo by Paul Hayes)

Josh D’Agnese, owner of Village Gun Store in Whitefield, N.H. (Photo 
by Paul Hayes)

A rack of shotguns are on display inside the Village Gun Store in Whitefield. The store celebrates its 45th 
anniversary this year. (Photo by Paul Hayes)

BY PAUL HAYES
Staff Writer
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ALBANY — Goodridge Lum-
ber continues to be a driving force 
in the regional forestry, logging 
and trucking industries.

The family-owned and oper-
ated business with a sawmill on 
Bailey-Hazen Road is entering its 
45th year.

Colleen Goodridge as pres-
ident leads the operation, with 
sons Doug, Mark and Brian and 
nephew Josh Evans the core of 
the workforce. They are joined by 
full-time employees Gary Potter, 
Josh Fontaine and Jeremy Washer, 
who Colleen considers members 
of the extended family.

And Colleen Goodridge’s sister 
Barb Ross, mother of Fontaine, 
works two days a week in the of-
fice to round out the staff.

Goodridge Lumber relies on 
the strengths, skills and talents of 
each person on the staff.

Orders are very strong in the 
retail and wholesale lumber busi-
ness, Goodridge said in a recent 
interview at the office next to the 
sawmill.

The sawmill exclusively pro-
duces products from white cedar, 
a regionally grown softwood that 
resists decay and insect infesta-
tion. And because it’s a native 
Northeast Kingdom wood, it re-
plenishes itself naturally.

It’s a lighter less dense wood as 
well, she said. An eight-foot ce-
dar log weighs much less than an 
eight-foot pine log due to the air 
in its core.

And that means it’s less expen-
sive to truck and move.

Plus, Goodridge said it pro-
vides a better insulating value in 
log homes.

“It’s a very beautiful wood in-
side and out.”

Most of the cedar that comes 
to the sawmill is harvested and 
trucked from within a 75-mile 
radius, coming from 100 dif-
ferent landowners and trucking 

companies in the region, making 
Goodridge Lumber a hub of the 
logging and forest industry in this 
region, Goodridge said.

Goodridge Lumber focused on 
providing logs for log homes as 
well as other products.

At the beginning of the Great 
Recession in 2008, the demand 
for new construction dropped off.

And even though demand did 
rebound, the cost of building a 
new rural home today is more 
than some want, after also paying 

for the higher cost of permits, con-
necting to the electric grid and de-
veloping a septic system that will 
meet stringent state standards.

Also there are a lot of older 
homes on the market that come 
with septic and electric service in 
place, Goodridge said.

Today, people are buying older 
homes that are structurally sound 
and making them over, using ce-
dar products to renovate inside 
and out. “And making them just 
like new,” Goodridge said.

“That’s very, very common. … 
That was a major part of our retail 
sales.”

The company discovered ear-
ly on that they were providing a 
great product for new or renovat-
ed homes but not the construction 
or renovation know-how. Fami-
ly members understood this first 
hand, because they all have log 

homes and needed the assistance 
of experts in construction and 
maintenance.

Maintenance of a log home be-
gins the day that the logs are de-
livered, Goodridge said.

So Goodridge Lumber partners 
with Perma-Chink to offer an an-
nual seminar for prospective home 
builders and renovators using their 
products, Goodridge said.

The partnership is entering its 
21st year. This year the seminar 
is June 1 and 2 at the company’s 
Irasburg warehouse.

They attract people who travel 
hours to come here, scheduling 
their vacations so they can attend 
the seminar and also enjoy the 
NEK, she said.

The industry needs an influx of 
young people to take on the log-
ging and trucking jobs and also 
mill jobs in other companies in the 
industry, Goodridge says.

She is an advisor to the North 
Country Career Center programs 
and has encouraged the Lake Re-
gion Union High School board to 
promote these careers.

She is active in the industry, 
serving as vice president of the 
Vermont Forest Products Associ-
ation, past president of the North-
east Loggers Association and an 
appointed member of a board ex-
ploring the viability of the farm 
and forest industry.

Goodridge is hoping that the 
Legislature will not make it hard-
er for landowners and farmers to 
harvest wood and maintain their 
lands, saying that’s an important 
way to preserve the Vermont open 
landscape.

Forestry industries need to be 
“appreciated, valued and support-
ed,” she says.

Established 1985
802-748-9908
800-320-2013

2280 Memorial Drive
St. Johnsbury, Vermont 05819

visit our web site at www.questtrans.com

Established 1986
Louise “Weeza” Sanderson

802-626-9622

BOOKKEEPING 
SERVICE

Professional • Confidential
Pick-Up/Drop-off Service

Route 114
East Burke, VT 05832

Established 1986
David A. Lussier

REAL ESTATE AGENCY
FARMS • ACREAGE • HOMES • INVESTMENT PROPERTIES

Box 872 – 540 Main Street – Lyndonville, VT 05851

802-626-9541 (Office)
David A. Lussier 802-274-0747

Steve Young 802-274-1275
e-mail:lussier@kingcon.com

www.lussierrealestateagency.com

Established 1986
EHDanson
Associates, PLLC

Architects
Roy E. Ward, AIA
PRINCIPAL

357 Western Avenue                      tel 802 748 5239
Suite 104                                       fax 802 748 1085
P.O. Box 4069                                 e-mail roy@ehdanson.com
St. Johnsbury, VT 05819                web www.ehdanson.com

ALL TYPES
Income Tax Preparation

Established 1986
P.D.Q. TAX SERVICE, INC.
42 Years Tax Preparation • 50 Years Accounting Experience

51 Adams Dr. – St. Johnsbury, VT 05819
Phone: 802-748-3382 • Fax: 802-748-4919

pdqtax@charter.net 

Robert Wilkins, Enrolled Agent
Vera Wilkins, Owner

Established 1986

TRACK SIDE
FARM & GARDEN CENTER

51 Cottage Street, Littleton, NH
603-444-6518

PET FOODS & SUPPLIES,
SHAVINGS & GARDEN SUPPLIES

130 Before Auto Dr., West Burke, VT 05871
802-467-8360

beforeauto@charter.net
Auto Sales & Autobody Repairs

Over 25 Years Experience
Fully Insured

Brad & Kim Before Prop.

Established 1987

Established 1987
MAGNUS & ASSOCIATES

St. Johnsbury, VT  802-748-5555
• Tax Planning & Preparation

• IRAs • SEPs • 403Bs • 401Ks • 529s
offered by

ED MAGNUS, Registered Representative
HD VEST

F INANCIAL  SERV ICES
Securities offered through H.D. Vest Investment Services™,

A non-bank subsidary of Wells Fargo & Company. Member SIPC
6333 N. State Highway 161, 4th Floor - Irving, Texas 75038 - 972-870-6000

Established 1987
RITE WAY SPORTS

2200+
Firearms In Stock!

MANY HARD-TO-FIND FIREARMS

Always Buying Used Guns

Rte. 15, Hardwick, VT • 802-472-5916
Layaway Available www.ritewaysports.com

O

Ski, Bike & Outdoor Store
Retail, Rentals and Repairs, Clothing & Accessories

Vince Jacob • John Worth
802-626-3215

www.eastburkesports.com

439 Route 114
P.O. Box 189

East Burke, VT

Established 1988

Established 1988

Joe’s Brook Real Estate, Inc.
Route 15 • Walden, VT 05873

802-563-2120
Norbert Rowell, Partner

Elizabeth A. Wilkel, Partner

“where the people of the north country
buy and sell their real estate”

Established 1988

THEODORE G.
FARIS
Forester

Portable Welding Service
“Proud sponsor of: National Pie Day”

PO Box 124, Route 5
Barnet, VT 05821
802-633-3020 Office

Established 1989

Echo • Stihl • Husqvarna • Honda
Exmark • DR

SALES | SERVICE | PARTS | ACCESSORIES
Your Power Sports & Equipment Headquarters

Established 1990

U.S. ROUTE 2 • DANVILLE, VT.
802-684-2574
OPEN EVERY DAY

Homemade Hot Soups • Grinders • Lunch Specials
Fresh Hot Coffee • 24/7 Gas

Serving “VAST” Corridor Trails, 2, 5, 15 & 51 in Danville

FOUNDATIONS • SLABS • FROST WALLS 
SEPTIC SYSTEMS • COMPLETE SITE WORK  

DUMP TRUCK SERVICES • FORESTRY SERVICES
SUGAR BUSH THINNING

One Call

Does
It All!

Established 1991

Established 1991
BILL THURSTON

EXCAVATING
Driveways • Landscaping • Septic Systems

Stump Removal • Complete Site Work
Water & Electrical Lines • Ponds

463 Parker Ave.
St. Johnsbury, VT

802-748-3659

Established 1991
Danville Dental Group, PLC

Zahra Khorrami, d.d.s.

31 Mountain View Drive
Danville, VT 05828

P 802-684-1133 • F 802-684-1138
www.danvilledentalgroup.com

frontdesk@danvilledentalgroup.com

At 45 Years, Goodridge Lumber 
Continues NEK Traditions

Josh Fontaine grabs a fence post after Mark Goodridge runs it through the saw at Goodridge Lumber in 
Albany. (Photo by Robin Smith)

Colleen Goodridge shows details of white cedar, a locally harvested 
wood which Goodridge Lumber uses exclusively for its products at its 
Albany sawmill. (Photo by Robin Smith)

Albany Sawmill 
Works With 100 

Landowners, 
Loggers And 

Truckers Within 
75-mile Radius

BY ROBIN SMITH
Staff Writer

Off-loading white cedar logs at Goodridge Lumber in Albany. The sawmill depends on regional logging and 
trucking operations. (Photo by Robin Smith)
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Established 1991
ELECTROLYSIS

By Kathy Norris - Licensed
The Only Approved Method of Permanent Hair 

Removal For Men and Women
CONFIDENTIAL • PRIVATE

COMFORTABLE ATMOSPHERE
Call Now For Free Consultation

Gift Certificates • Call for Appointment
802-626-9776

Rte. 5, 5839 Memorial Drive, Lyndon, Vt.

Established 1991

Lewis Appliance
Factory Authorized Service & Repair

• Electrolux • Frigidaire • Bosch
and most major appliances

WAYNE LEWIS
WATERFORD, VT. • 802-748-6561

Established 1991

“ENVIRONMENTALLY SOUND WASTE MANAGEMENT
AT THE LEAST COST TO OUR CITIZENS”

Reduce • Reuse
Recycle

224 CHURCH STREET – LYNDONVILLE, VT 05851
(802) 626-3532 • (800) 734-4602

www.nekwmd.org

NORTHEAST KINGDOM
WASTE MANAGEMENT DISTRICT

Established 1991

77 CONCORD AVENUE
ST. JOHNSBURY, VT

802-748-1953
WWW.TROMBLYPLUMBING.NET

PLUMBING • HEATING
AIR CONDITIONING

Established 1991

www.beginrealty.com
Danville 802-684-1127 • St. Johnsbury 802-748-2045

Property Management: 802-748-3183

Providing professional and courteous service
for all your real estate needs.

Start your 
search here.

Convenience Store

Established 1992
ST. JOHNSBURY
CENTER STATION
Route 5 – St. Johnsbury Center, Vt. • 748-8449

Offering Diesel!
• Deli Open M-F 7am-1pm
• Store Opens 5:30am
• Car Wash • Storage

Your One Stop Convenience Store

724 BROAD STREET, LYNDONVILLE

802-626-5888 • Walk-ins always welcome.
Complete Auto Services • Inspections • Tires

Hours: Monday - Friday, 7:30 - 5:00

Established 1992

Established 1992

THE METRIC WRENCH, INC.
4728 Memorial Drive, St. Johnsbury, VT 05819

Phone: 802-751-8577
Email: bbmetric@hotmail.com

Bob & Joanne Betrand
Master

ASE Certified Technician

Established 1992

113 Cottage Street, Littleton, NH 03561
603-444-1100 – Fax 603-444-0872

Toll Free (800) 572-6046
ndpsnorthway@gmail.com
www.NDPSworks.com

Established 1992
RICK’S GUN SHOP

Route 114
between LYNDONVILLE & EAST BURKE, VT.

802-626-1014 • 802-626-9752 FAX
1-800-577-GUNS

NEW • USED • BUY • SELL • TRADE
Hunting & Fishing Licenses
INDOOR ARCHERY RANGE

Hours:
Mon.-Fri. 9 AM-6:30 PM
Sat. & Sun. 9 AM-5 PM

Established 1992
Stahler Furniture
American Quality ~ Vermont Values

Carrying the Largest selection of 
Lyndon Furniture anywhere ~ 
Just one mile from the factory

Over 300 factory specials in stock
Custom Designs available

Route 5, Lyndonville, VT 
Call 1-800-439-5996 or visit www.stahlerfurniturec.om

Established 1993
Bob’s Construction

• Foundations • Floors
• Mobile Home Slabs

• Foundations Under Existing Houses
Price stays the same from

beginning of job to the end of job.

35 Years Experience • ACI Certified
Robert Barnes 802-626-8763

802-535-5860
www.bobsconcreteconstruction.com

Established 1993
Cole’s Redemption
BOTTLE ROOM: 7 DAYS, 8AM-8PM

STORE: 7 DAYS, 5AM-10PM

Coffee • Beer • Wine • Soda
Groceries • Lottery Tickets

642 Portland St., St. Johnsbury, VT
802-748-4866

Serving the Northeast Kingdom Since 1993

MAIN OFFICE
5043 US Rte 5, PO Box 331        

Derby VT 05829

Toll Free:  800.273.5371 
Business:  802.334.1200          

Fax:  802.334.5402

info@FarmAndForest.com  |  www.FarmAndForest.com

BURKE OFFICE
234 VT Rte 114, PO Box 400        

East Burke VT 05832

Business:  802.626.4222 
Rentals:  802.626.1161          

Fax:  802.626.1171

Established 1994

g EMPLOYEE ASSISTANCE
g LEADERSHIP DEVELOPMENT
g WORKPLACE CONSULTATION

104 Federal St., St. Johnsbury, VT
802-748-3868      www.caseyEAP.com

Established 1994

Kingdom
Trail

Association
Providing year-round recreation for the physical

and economic health of the community

PO Box 204   East Burke, VT 05832
www.kingdomtrails.org
info@kingdomtrails.org

802.626.0737

Established 1994

AMR
All Metals
Recycling

DEMOLITION SERVICE
BUYING JUNK VEHICLES

PROPERTY CLEANUPS w ROLL-OFFS
www.allmetalsrecyclingvt.com

802-472-5100 — 877-275-9919

Established 1995

ST. JOHNSBURY — Fair-
banks Mill Inc. has had three 
locations in its 40-year existence 
— none of them far from the 
Sleepers River — and recent-
ly welcomed its second owner, 
but its name and reputation for 
quality work have endured, posi-
tioning the company with a long 
and diverse resumé of general 
contractor projects well for the 
future.

“We are a specialized mill-
wright service in the hydroelec-
tric market,” said new owner 
Brandon Boudreau, with a “jack 
of all trades” skillset to address a 
variety of projects. The company 
employs five people.

Boudreau, of Bradford, was 
previously employed with Great 
River Hydro, but bought Fair-
banks Mill last fall from the man 
who started the company, Robert 
Desrochers, in 1979.

Desrochers, of St. Johnsbury, 
continues to offer his services 
to the 40-year-old company and 
Boudreau is grateful.

“It’s a wonderful feeling that 
he didn’t take off for Florida,” 
said Boudreau.

The men had worked togeth-
er about eight years ago when 
Boudreau was employed by Fair-
banks Mill, so he had an insider’s 
knowledge about the company. 
The two had contact over the 
years since.

“When I got serious about sell-
ing he got serious about buying,” 
said Desrochers. “I’m really ex-
cited about someone like Bran-
don taking over.”

Desrochers started the compa-
ny in 1979 at the old Fairbanks 
Scales saw mill site on the Sleep-
ers River in North Danville. This 
location gave him the business 
name. His crews tackled proj-
ects related to water power, con-
crete, sitework, carpentry, and 
landscape construction. Growth 
occurred in the mid-1980s, and 
Desrochers moved to the Emer-
son Falls (Sleeper’s River) busi-
ness park. He had his highest 
number of employees at this time, 
as many as 25, and Fairbanks 
Mill handled some large projects 
throughout northern New En-
gland.

Desrochers said “a bit of a 
recession” in the 1990s caused 
him to scale back the business. 
In 1994, Fairbanks Mill moved 
to its current location on Facto-
ry Road, utilizing a large brick 
building originally built for use 
by Fairbanks Scales along the 
Sleeper’s River. It was at this 
time, Desrochers said, that the 
business developed more of a fo-
cus on hydro project work.

“Our hydro service end of 
things was more in demand,” he 
said.

The company’s website boasts, 
“Quite simply, Fairbanks Mill, 

Inc.’s experience in the hydro 
power industry in New England 
is unmatched.”

They’ve worked on dams, 
penstock systems, on-site power-
houses, turbines and generators. 
In October they built a fish pas-
sage at the Green Mountain Pow-
er Passumpsic Station to get fish 
downstream of the Passumpsic 
River dam. This month, a crew 
will go to Sebec, Maine for a 
generator installation at a hydro-
electric site.

The company’s history of 
non-water-related work is exten-
sive and includes projects at im-
portant community institutions 
like Catamount Arts, Fairbanks 
Museum & Planetarium and St. 
Johnsbury Academy, where Fair-
banks Mill workers helped build 
the fieldhouse.

Projects unrelated to water 
continue for the company, as 
well. The first job Boudreau con-
sidered when assuming owner-

ship was the filling of a large, un-
derground space at the corner of 
Eastern Avenue and Main Street 
in St. Johnsbury.

Exactly when it was built is not 
known, but it hadn’t been used 
for many years and its integrity 
was a major concern for the town.

Town Manager Chad White-
head said last November, “It’s 
eventually all gonna cave in. It’s 
getting to a point where it’s mak-
ing us nervous.”

Said Desrochers, “There’s 
been a lot of people scared of it 
for a long time.” He described in-
viting people into the space, who 
would only enter so far while 
keeping an eye on the decaying 
ceiling of flagstone and metal.

Whitehead made the decision 
to go with Fairbanks Mill without 
seeking other companies through 
a bid process because he said 
the specialty work required for 
the job was unique to Fairbanks’ 
project expertise and experience.

New Owner 
Leading the 

General Contract 
Work Company 
That Specializes 
In Hydro-related 

Projects

Fairbanks Mill’s Hydro Project 
Expertise Flowing Strong At 40

Brandon Boudreau and Bob Desrochers stand outside the office building of Fairbanks Mill in St. Johnsbury 
on Monday, Jan. 14. 2019. The business will celebrate its 40th anniversary this year. Desrochers began the 
business in 1979, and Boudreau bought it from him last fall. The brick building behind the men is a former 
Fairbanks Scales building that the Fairbanks Mill now utilizes. (Photo by Dana Gray)

In this photo from August 2016, a crew from Fairbanks Mill works to 
install a new turbine runner at the Green Mountain Power Hydro Station. 
(Courtesy Photo)

BY DANA GRAY
Staff Writer

Brandon Boudreau and Bob Desrochers are inside the office of Fair-
banks Mill in St. Johnsbury on Monday, Jan. 14. 2019. The business will 
celebrate its 40th anniversary this year. Desrochers began the business 
in 1979, and Boudreau bought it from him last fall. (Photo by Dana 
Gray)
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A gathering place for meet-
ings or for a meal with friends.

A place to give back to the 
community.

A Littleton institution.
In 2019, Topic of the Town, a 

family-run business, celebrates 
35 years on Main Street and a re-
cent addition of a family member 
into the fold, marking the fourth 
generation of hands on deck.

When Denny and Dot Fekay 
founded it in 1984, the goal was 
to run it and sell it after a decade.

They ended up staying put and 
growing a business.

“I figured I’d move on after 10 
years,” he said. “It’s incredible 
how fast that time went.”

Topic is located at 25 Main 
St., in the Tilton Opera Block.

The Fekays bought the space 
from Emilio Porfido, who had 
run Emilio’s Restaurant, the pre-
vious eatery that had been there.

After several years in oper-
ation, they bought the adjacent 
building after Penny’s Clothing 
went out of business.

Topic of the Town has been 
home to the annual Fekay Fam-
ily Feast, which offers free holi-
day meals to residents.

“We served 500 people at 
the last Christmas dinner,” 
said Fekay. “We’ve been doing 
about that for the past five or six 
years.”

Each Wednesday afternoon, 
Topic hosts a luncheon for the 
Littleton Rotary Club, which 
features guests speakers that 
have included New Hampshire 
Supreme Court justices and state 
and federal elected officials.

Presidential candidates have 
also visited, among them former 
New Jersey Gov. Chris Christie, 
in 2015.

Themes are also part of the 
restaurant, which has held an an-
nual St. Patty’s Day buffet and a 
Middle Eastern recipes night.

“We have a buffet every 
Wednesday night,” said Fekay.

A barbecue night is also held 
and Topic also offers catering 
and take-out food.

Denny taught the family how 
to cook and they keep Topic of 
the Town going.

About a decade ago, he sold 
the restaurant to his daughter, 
Ashlea Miller, who’s been run-
ning it ever since.

“I cook and I bake and I back 
up now, but I’m not the main 
guy,” said Fekay.

In the past five years, a new 
addition has come on board 
— Naveh Miller, Fekay’s 
great-granddaughter, who buses 

tables.
More than three decades on, 

he said he tried to estimate how 
many people have been served at 
Topic.

About five years ago, he es-
timates close to a million eggs 
have been broken for breakfast 
and other meals, a number that 
by now has probably surpassed 
the million mark.

Topic of the Town serves 
breakfast, lunch and dinner.

It is open from 6 a.m. to noon 
Sunday, 6 a.m. to 2 p.m. Mon-
day, Tuesday and Thursday; and 
6 a.m. to 8 p.m. Wednesday, Fri-
day and Saturday.

Established 1995

Your Full-line Pet Store
Whether it flies, swims, slithers or crawls …

we have it!
1216 Railroad Street, Ste. 6

St. Johnsbury, Vt. • 802-748-8858
www.aquarealmaquarium.com

Established 1995
COUNTRY

STYLES
Janet Carson

Family Hair Care
336 Hill St. • Danville, Vt.

802-684-2152
Home Service Available to Shut-ins

Open Mon.-Fri., Tue. Evenings

Established 1995
Harold’s Concrete Construction
QUALITY FLOORS, SLABS & FOUNDATIONS

New Foundations
Under Existing Homes

Free Estimates Call …

802-695-1341802-695-1341
www.haroldsconcreteconst.com

Established 1995

MARK’S 
AUTOMOTIVE

Foreign & Domestic Repairs
West Barnet Road • Barnet Center, Vt.

Gary Roy Jr. • Tom Vogel
Mark & Laurie Jefferson

802-633-3863

Established 1995

Teresa’s 
TOUCH OF STYLE

Family Hair Care
Teresa Poginy

Individual Attention and Relaxed Atmosphere
Soma – Organic Hair Care

2461 Red Village Rd. • East Lyndon, VT • 802-626-3132
Tuesday – Thursday – Friday By Appointment

Established 1996

Chad’s
Barber Shop

27 Elm Street
Lyndonville, Vt.

Tue., Wed., Thu., 8-5 • Fri. 8-6 • Sat. 8-Noon

Established 1996

TARPS ~ PROPANE ~ HARDWARE

And a Whole Lot MORE
22 Memorial Drive, St. Johnsbury • 802-748-4208
10 Railroad Street, Wells River, VT • 802-757-2000

STORE HOURS:
M-F: 7:30-5:30 • SAT: 8:30-4:30 • SUN: 9-2

www.dads4bytool.com

2190 Main St., Bethlehem, NH • Phone: 603-869-5880
Hours: Mon-Fri 8-5; Sat 9-3 • www.thefloorworks.com

Established 1996
CARPET • RUGS • WOOD

TILE & STONE • VINYL
COUNTERTOPS

Stunning 7,000 Sq. Ft. Showroom
Commercial/Residential • Expert Installation

Free Design Consultation

Established 1996

Fashions and 
Furnishings for Home,
Lodge, Camp and Cabin

Fine French Wine
Fred Little, Jeweler

Fred & Robin Little, Owners
370 Railroad Street • St. Johnsbury, Vt. • 802-748-2423

Established 1996

Tim’s Deli
580 Portland St. – St. Johnsbury, Vt.

802-748-3118
Join us in our Dining Room or Take It Home
Every Friday – All You Can Eat Fried Haddock

Every Saturday Tim’s Famous Chicken Pie
Sun. & Mon. Closed • Tue.-Wed.-Thu. 7am-2pm

Fri. 7am-8pm • Sat. 7am-2pm

Excavating • Lawn Installation • Bark Mulch
Bushhogging • Hardscaping • Retaining Walls

Sweeping • Fencing • Light Trucking • Lot Clearing
Plowing/Sanding • Driveway Maintenance & Repair

JEFF CLEVELAND
802-626-0933 – CELL 802-535-7069

765 Mitchell Drive, Lyndonville, VT

Established 1997

Established 1997

113 Cottage Street, Littleton, NH 03561
(603) 444-1112   Fax (603) 444-0872

northway@ndpsworks.com
www.NorthwayBusinessServices.com

Complete Bookkeeping Services
QuickBooks® Consulting and Training

Established 1998

200 East Burke Road, Lyndonville, Vt.
877-626-4200 • 802-626-4200

www.gouldwell.com
Your local water professionals – from drilling
your well to water treatment. Give us a call.

Established 1998
BRUCE CUSHMAN 802-274-1220

B. C. MASONRY
SPECIALIZING IN BRICK, BLOCK, STONE, 
CHIMNEYS, FIREPLACES, FOUNDATIONS, 

WALKWAYS, VENEER OR SOLID STRUCTURE.

REPAIRS ON ALL 
RESIDENTIAL/COMMERCIAL
3RD GENERATION MASON

FULLY INSURED FREE ESTIMATES

Care Trak Northeast

Established 1999

Care Trak System for Wanderers
PHONE & FAX: 802-467-3496

Clint & Mary Gray, Owners/Coordinators
Care Trak Certified Instructors

www.caretraknortheast.com

Certified Collision Repair Center
George & Suzanne Mudge

Located off I-91, exit 22                      (802) 748-5321
   604 Lapierre Drive                       Fax: (802) 751-8860
St. Johnsbury, VT 05819           email: fivestar@kingcon.com

Established 1999

Inc.

BY ROBERT BLECHL
Staff Writer

Topic Of The Town Celebrates  
35 Years On Littleton’s Main Street

Denny Fekay, founder of Topic of the Town restaurant in Littleton. He and his wife, Dot, sold the business to 
his daughter several years ago, but he still stays involved, doing cooking and baking. (Photo By Robert Blechl)

Topic of the Town celebrates 35 years in Littleton. (Photo By Robert 
Blechl)

Topic of the Town sits in the heart of downtown Littleton. (File Photo By Robert Blechl)
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When Cynthia and Larry Ruggles were married in 
1988, Larry decided to leave his job at EHV-Weid-
mann and try something new – the building business. 
What started out as L. Ruggles Building in Lyndon-
ville, later became Ruggco Construction, Inc., now 
located in Barnet. The Ruggles have celebrated 30 
years of marriage, along with 30 years of operating 
their successful business venture.

Larry always wanted to be an architect; it was his 
passion. When he was in high school at Lyndon Insti-
tute, his teacher, Norm Leggie inspired him to look 
toward that career path. Unfortunately, at that time 
it wasn’t a possibility, so Larry decided the next best 
thing was to be a builder.

When he started building houses, he found it wasn’t 
an easy thing to do. He hit the ground running, but did 
not have a lot of experience. Larry was fortunate to 
meet a lot of good people who would work for him – 
“they taught me a lot,” he said.

“I had a passion for business as much as building,” 
Larry said. “I was excited to be around big construc-
tion.”

For big construction, Larry knew he needed to be 
bonded. It was an involved process – you have to be 
fi nancially able, so the bonding company can be com-
fortable supporting you. Once your business is issued 
a bond, if you don’t work out or can get the job done, 
the bonding company has to cover the bill.

Two of Larry’s fi rst big projects were done at the 
Calvin Coolidge Homestead in Plymouth, Vt. Up-
grades were done to the Plymouth Cheese Factory, 
which was opened by Calvin’s father, John Coolidge 
in 1890; and the historic porch at the meeting house 
was restored to its original condition. After these proj-
ects, Larry was inspired to do bigger and better things.

When the Caledonia County Fairgrounds Grand-
stand burned down, Ruggco was hired to rebuild 
the structure. This project didn’t require a bond, but 
it did open up more bonding potential. Larry also 

did a school project in Newfane, Vt., working there 
throughout an entire summer, meeting deadlines, 
etc. to get the job completed. This also expanded his 
bonding possibilities. When a business has a reputa-
tion for getting the job done, it becomes favorable to 
a bonding company, and adds security for the owner 
of the project, knowing that time, budgets, etc., will 
stay within the requirements of contract. After several 
projects he had the capacity to bond up to $15 million, 
opening up many more opportunities.

Larry explained that if you failed to live up to bond-
ing contract, it would be the last time. It’s like the 
FDIC of the construction business; the customer needs 
to be protected. The worse thing is for a bonding com-
pany to have to pay off  a project that isn’t completed 
by your business (deadlines, budgets, etc., not met) 
because then the bonding company can come back at 
you and take all your assets. “It’s one of the most risky 
businesses to be in,” he explained.

Larry has multiple contractors for multiple projects. 
For 2018, eight projects were taking place at the same 
time, with two carrying over to 2019; one project was 
priced at over $7 million.

Larry said he never really works much locally now 
– 99.9 percent of the businesses’ work is outside Cale-
donia County. Ruggco has had lots of military work, 
federal government and GSA contracts, including a 
project with the Social Security offi  ce in Montpelier. 
Ruggco has also done projects on three border sta-
tions.

Some of his larger projects in Vermont include con-
struction work for the makers of Heady Topper beer 
(The Alchemist) in Stowe; Lawson’s Finest Liquids 
in Waitsfi eld, and Topnotch Resort in Stowe. Rugg-
co renovated Topnotch’s restaurant, registration and 
dining areas, restrooms and lounge, at a cost of $15 
million, completing the project in 7 months.

Another big project took place just off  Route 4 
in Woodstock, Vt., building the high-end 506 On 
the River Inn for a family from Africa. The 60,000 
square-foot building needed to look residential. It was 
designed in Nairobi, where everything was done in 
metric measurements. The project took Ruggco three 
years to build. The owners also have other resorts 
in Kenya, Zanzibar and Berlin. The owner and his 
partner established the fi rst business which brought 
people to Africa on tours. The hotel was voted the #1 
Best Hotel Resort in 2015 in Vermont by Condé Nast 
Traveler, whose readers rate the top hotels in New En-
gland. 506 On the River Inn was also rated #2 in the 
United States of all newly-constructed buildings. No 
other Vermont hotel was even considered.

Looking back over the years, Larry said, “There’s 
been a lot of great projects; I feel fortunate to have 
done them.”

He explains that 30 years later, things are a lot more 
complicated than they use to be. He said the construc-
tion business can be really stressful; “there are more 
money woes in projects; lots of cuts, cuts, cuts; the 
work is expected to go a lot faster, even though you 
can’t miss anything.”

Larry now controls all projects with a master pro-
gram, ProContractor. The program is given all the 
information for a project — the blue print showing 

dimensions, materials to be used, costs, etc. ProCon-
tractor processes all that information and breaks it 
down so Larry can see all estimates, what kind and 
how much materials are needed, etc., down to the last 
detail. That information is then tied to the project. It 
also enables him to revisit the program over and over 
again, seeking information he needs as the project 
goes forward.

Larry tries to visit all worksites as often as he can. 
Plans for the future include installation of feed camer-
as on all jobs so he can watch the entire project being 
done, right from his Barnet workspace.

Larry would like to help other contractors make 
their contracts with their owners better. “If I ever slow 
down, I want to help contractors; make sure their proj-
ect contracts with owners are solid.” Still, Larry is not 
sure if he’ll ever retire. Larry’s wife Cynthia and he 
are “on our sixth, fi ve-year plan” for retirement.

“Most people don’t hear much about us,” he said. 
Larry was working with a contractor in Georgia who 
told him, “If you want to be successful, don’t ever 
play where you eat.” Sometimes, interaction can be 
diffi  cult, which is why he takes on projects that aren’t 
close to home. “A niche market in what we do,” he 
explained. He likes to keep doing business with the 
same people he has been working with over the years.

“I’ve got good sub-contractors; good people work-
ing for me; and 99 percent of my clients are good 
people,” Larry concludes. “I’ve seen every part of 
Vermont; all the roads, met a lot of people in a lot 
of towns. I think back to all the people I’ve met. I 
couldn’t have connected with as many people as I 
have in 30 years.”

Established 1999

Kevin’s Automotive
Brakes
Exhaust
Tune-ups
Batteries

Oil Changes
Tires

VT Inspections
Diagnostics

We Look Forward 
To Servicing Your Vehicle

ASE Certified
Railroad St. • St. Johnsbury, VT

802-748-6534

Established 1999
MOOSELOOK 
RESTAURANT

Daily Specials • Senior Menu • Friendly Atmosphere
Serving Breakfast, Lunch & Dinner 

Sun.-Thu. 6 a.m.-7 p.m. • Fri. & Sat. 6 a.m.-7:30 p.m.
Welcome … Bikers! Truckers! Snowmobilers! Campers!

Plenty of Parking Available • Delicious Food • Reasonable Rates
IF YOUR POWER IS OUT, WE HAVE A GENERATOR.

Route 2, 1058 Main Street, Concord, Vermont
802-695-2950

Established 1999

Established 1999
Scott A. Davis
Cabinetmaker
Custom Cabinetry • Countertops

Millwork • Furniture

Barnet, Vt. • 802-633-3637
email: sdaviscab@gmail.com

www.scottdaviscabinetmakers.com

Established 1999

RON & TERRY MILLER

P.O. Box 280                        Phone/Fax: 802-592-3153
520 The Great Road       terry@snowshoefarm.com
Peacham, VT 05862 www.snowshoefarm.com

Established 1999

Thaddeus Stevens School
Pre-K – 8th Grade

Offering a rigorous curriculum through which
students develop a voice for personal expression,

civic participation and global involvement.

Lyndon Center, Vermont
802.626.0370        www.thaddeusstevensschool.org

Established 2000

• DRIVEWAY INSTALLATION & REPAIR
• BARK MULCH • RETAINING WALLS

• SITE WORK & FOUNDATIONS • TRUCKING
• BUSH HOGGING • EXCAVATING

• FORESTRY • SEPTIC

CALEB TEMPLE
1693 Ridge Rd. – Kirby, VT 05832

802-626-1300FREE ESTIMATES FULLY INSURED

600 St. Johnsbury Road, Littleton, NH 03561 | 603.444.9000 
littletonhealthcare.org

~ Est. 2000 ~

Care-a-Van
Transportation Service

FREE scheduled rides,  
7:30am–5:30pm,  
Monday–Friday.
If you need transportation  
to or from LRH or your doctor’s office, 
please call 800-499-0231.

Established 2001

475 Main Street – Lancaster, NH 03584
603-788-4991

245 Jericho Road – Berlin, NH 03570
603-215-6217

www.daltonmountainmotorsports.com

MOTORSPORTS

Established 2001

Commercial • Residential 
Interior • Exterior

Insulating & Waterproofing Applications
FULL METAL JACKET Sprayed Truck Bedliners

Buddy & Shannon Chapman - Owners

108 Concord Ave., St. Johnsbury, Vt.

ST. JOHNSBURY   -      BENNINGTON

802-748-5600802-748-5600
Spray Foam & Cellulose Insulation

and Fireproofing Application

Established 2001

“Under the bridge”
Formerly Knowlton’s Welding, Inc., Established 1980

DALE WALBRIDGE
STEEL FOR SALE

ELECTRIC•ACETYLENE•HELIARC•MIG
10 Bay St., St. Johnsbury, Vt.

Business: 802-748-2901 • Home: 584-4088

Established  2002

(802) 626-4556
746 Hill Street – Lyndonville, VT 05851

Residential / Commercial / Industrial

Licensed Insured Electrical Contracting

Aubin Electric Inc.

BY ROSIE SMITH
Staff Writer

Ruggco Construction, Inc. Celebrates 30 Years Of Working With Good People

Larry Ruggles controls all projects for his business, Ruggco Construction, with a master program, ProCon-
tractor. The program is given all the information for a project, then breaks it down so Larry can see all esti-
mates, what kind and how much of materials needed, etc., down to the last detail. (Photo By Rosie Smith)

When Ruggco fi nished the renovations and work on 
Topnotch Resort in Stowe, the business gave Larry 
Ruggles the old signage, which now hangs as a me-
mento in his workplace. (Photo By Rosie Smith)

Calendar Brook Cabinetry, the 
cabinet shop founded by Master 
Craftsman David Patoine, cele-
brates 40 years in business this year. 
From a high school kid with a knack 
for working wood to a successful 
business owner/employer and civ-
ic-minded community stalwart, 
Patoine has built Calendar Brook 
Cabinetry (CBC) on a reputation for 
excellence, integrity, and ingenuity.

Patoine’s love of wood-crafting 
developed early, fueled by Lyndon 
Institute’s building-trades program. 
While still in high school, he turned 
his family home’s basement into a 
workshop for his newfound passion, 
later moving into the garage until 
there was no room for his parents’ 
cars. In 1978, at age 19 and only 16 
months after graduating from LI, he 
built a small workshop next to the 
Calendar Brook on the family’s Sut-
ton property and in 1979 Calendar 
Brook Cabinetry was born.

In 1985, having outgrown his 
Sutton space, Patoine bought a land 
lot on Route 5 at the St. Johnsbury/
Lyndon line and built a much larger 
building, housing his apartment and 
new shop, and hiring his fi rst em-
ployees to help meet the growing 

demand for his custom-designed 
kitchens, hand-crafted furniture, 
and decorative millwork. The busi-
ness continued to grow over the 
next 30 plus years, taking over all 
the living spaces in the building, 
requiring additions and the con-
struction of a large storage shed. 
Maintaining strong relationships 
with customers, businesses, ven-
dors, contractors, and employees 
– (including his LI shop teacher 
Bob Jackson for 14 years and Chad 
Sterling at 24 years!), has been a 
hallmark of the enterprise, as has 
been giving back to the communi-
ty through charitable donations for 
nonprofi ts, fundraising drives, and 
youth organizations.

Patoine’s four decades of being 
Calendar Brook Cabinetry has re-
sulted in at least 873 custom kitch-
ens built – the number continues 
to grow – for many homes all over 
New England, New York, and New 
Jersey, and even Florida. His crafts-
man’s touch can also be seen in 
many other special custom projects 
like the Dr. John H. Elliott Memo-
rial Library and other cabinetry in 
Lyndon Institute; the restoration of 
the windows and millwork at the St. 

Johnsbury Athenaeum; the grand 
staircase of Brantview – the Fair-
banks ancestral-home-turned-dor-
mitory at St. Johnsbury Academy 
as well as cabinetry in Streeter Hall 
and the Grace Stuart Orcutt Library; 
the stained-glass window frames of 
the Cobleigh Library; cabinetry at 
NVRH and in the lobbies and offi  c-
es of scores of banks and businesses 
throughout Vermont and beyond. 
CBC even refurbished two vintage 
diner cars from the railroad’s gold-
en era, transforming them from bare 
metal hulls to luxurious mahoga-
ny-paneled dining sanctuaries with 
elaborate molding and details.

These days Patoine, who just 
turned 60, still maintains his old-
school ways: drawing plans out by 
hand on graph paper and mapping 
out his “cut lists” in spiral-bound 
notebooks. There’s a bookcase in 
his offi  ce that holds every single 
one of those notebooks containing 
his hand-drawn measurements and 
plans for every project Calendar 
Brook Cabinetry has ever built.

Is your custom piece in one of 
them?

Calendar Brook Cabinetry Turns 40
David Patoine in his offi ce at Calendar Brook Cabinetry. (Courtesy Photo)
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Say Happy Birthday to Mobile Medical Interna-
tional Corporation.

The Portland Street manufacturer of portable 
medical suites turns 25 years old this year and, 
according to CEO Jeff  Paquet, business is good.

“It’s been a fantastic year,” said Paquet, who 
took over in June 2017 following a company re-
organization.

Since that time, the Mobile Medical payroll has 
grown from 15 to 22 employees and the compa-
ny’s shift from a sales model to a leasing model 
has gone well.

“We increased our leasing revenue by over 200 
percent this last year,” said Paquet. “We had a very 
strong year, a very profi table year.”

“We’ve been leasing these units for a long time 
when we were not able to sell them to people and 
really, it was a case of the market which kept tell-
ing us, ‘We would really rather lease them.’ Rather 
than trying to build and sell the units there was 
a much larger market to lease them and it’s a far 
more profi table business,” said Paquet.

Mobile Medical currently has nine surgical or 
sterilization suites in its leasing fl eet and they are 
all under contract, which has set the company up 
for further growth.

“We are now in the process of building two new 
units for the fl eet that will go into service in the 
summer and fall and those should probably be 
booked by the time they are ready to be operation-
al,” said Paquet.

Driving the company’s growth are hospitals that 
are undergoing renovations.

“There are thousands of hospital’s across the 
United States that are in some state of renovation 
all the time,” said Paquet. “Rather than facing their 
construction and trying to move people around 
from room-to-room as they do things, sometimes 
it’s much easier to move people into a new facility 
adjacent to the hospital, do the renovation and then 
move them back in when you’re done. We have 
units that are involved in renovations that are tak-
ing multiple years.”

Five of the company’s units are being leased by 
customers in California, two are in the Washing-
ton, D.C., area, one is in West Virginia and another 
in Savannah, Georgia.

“Essentially we have nine buildings and we 
maintain these throughout the United States and 
we move them around,” said Paquet.

Mobile Medical was founded in 1994 by Walden 
resident Rick Cochran in his basement after he had 
left a job at an advanced medical equipment pro-
vider to go into business of himself. The company 
delivered the fi rst Mobile Surgery Unit in 1996 
to the U.S. Air Force and in 2011 Cochran was 
named the U.S. Small Business Administration’s 

National SBA Person of the Year.
Cochran relocated Mobile Medical to a 

1,500-square-foot space in the Fairbanks Scales 
Building in St. Johnsbury where it remains to-
day. In 1997, the company built a technologically 
advanced Mobile Breast Care Center to provide 
state-of-the-art care for the Indian Health Services 
Hospital in Tuba City, Arizona.

Over the next two decades Cochran expanded 
the business into broader commercial, military, 
and emergency response applications worldwide.

Cochran stepped down as CEO in 2016.

Established 2002

802-626-3757 – 802-535-7056
erik_masonry@yahoo.com
PO Box 422
Lyndonville, Vermont 05851

Masonry, Construction and Repair
Brick, Stone and Block
Patios, Steps and Walkways
Chimney Inspection and Repair
Stainless Steel Chimney LinersS

E
R
V
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Established 2002
Personalized Education for the 21st Century!

Lyndon Educational Alternative Resources
Network, Inc.

Call for a visit: 802-626-8056
Located at 37 Pleasant St., Lyndonville, VT 05851

www.learnincvt.com

Established 2002
Sanderson’s

WOODEN BOWLS
EAST BURKE, VTHand Turned

Wooden Bowls and Pens
Sanderson’s Woodturning

Sam & Weeza Sanderson
2902 VT Rte. 114

East Burke, VT 05832
802-626-9622 • www.vtbowls.com
COME VISIT OUR SHOWROOM!

Established 2002

FIREWOOD
GREEN – SEASONED – KILN

WOOD LOTS WANTED
802-535-5125

OCCUPATIONAL 
HEALTH SERVICES

Meeting the needs of businesses 
and their employees.

600 St. Johnsbury Road 
Littleton, NH 03561 

603.444.9294 
littletonhealthcare.org

~ Est. 2003 ~

ROUTE 2 EAST • ST. JOHNSBURY, VT

Brakes • Exhaust • Diagnostics • Tires • Shocks
Oil Changes • Vermont State Inspections

Auto Body, Collision Repair

44 Years Local Experience 802-748-6320

Established 2003

AND USED CAR SALES

Lyndonville, VT
802-626-3273

Newport, VT
802-334-5616

Littleton, NH
603-444-2033

Woodsville, NH
603-747-3202

4
Locations!

www.modernfurniturevt.com

Established 2004

Auto Accessories • Snow Plows
Sand Spreaders

FULL SERVICE AUTO REPAIR
802.748.4244

684 Portland Street | St. Johnsbury, VT

ACCESSORY CENTER
& AUTO REPAIR FACILITY

Established 2004

www.joespondcrafts.com

Seasonal
May thru
December

Intersection of Rt. 2 & 15
West Danville, Vermont

684-2192

31 PERRAS RD.• LANCASTER, NH 03584
PHONE: (603) 636-2227 • (603) 636-1391

(800) 545-0772 • FAX: (603) 636-1405

Established 2004

Buying All Metals 
Steel • Brass • Copper • Aluminum

Monday-Friday • 7:00-4:00

405 S. Main Street, Lisbon, NH 03585
Phone: 603-838-2860 • www.stockleytrucking.com

“Buying Metal Salvage”

INC.

Established 2004

Established 2004

& COLLISION CENTER
Specializing in collision repair.

Most major insurance companies.
Our Heavy Equipment Center accommodates

commmercial & construction vehicles.
802.748.4244

684 PORTLAND STREET | ST. JOHNSBURY, VT

FREE
ESTIMATES

BY TODD WELLINGTON
Staff Writer

On The Rise Again: Mobile Medical International Corporation Shines At 25

Mobile Medical INternational Corporation headquarters are located on Route 2 East in St. Johnsbury. (Cour-
tesy Photo)

New Business Model Ushers 
Specialty Firm Into New Era

The mobile operating room built by Mobile Medical for Operation Smile in Mexico. (Photo by Amy Ash 
Nixon)

Kingdom Trails staff pause for a picture. (Courtesy Photo)

Kingdom Trail Association be-
gan in 1994. The non profi t associ-
ation runs a year-round recreation-
al trail network.

The Kingdom Trail Association 
was established as a non profi t 
association run by a Board of Di-
rectors in 1994 by visionary busi-
ness leaders. The local communi-
ty members saw the potential for 
non-motorized recreational trails 
as a viable resource for economic 
stimulation. The network exists on 
over 90 privately owned land par-

cels and is one of the earliest ex-
amples of purpose built mountain 
bike trails. Today, the Association 
functions with fi ve full-time, year-
round staff  and up to 28 seasonal 
employees in the summer funded 
by membership and donations.

The Kingdom Trail network 
is well known as a world class 
mountain biking destination. With 
over 100 miles of trails that are 
accessible for all ability levels, 
beginner and advanced riders can 
fi nd trails to ride. The soils of the 

network lend themselves well 
to drainage creating sustainable 
trails and the beauty of the land-
scape completes the experience. 
The Kingdom Trail Welcome 
Center is in the village of East 
Burke which is known for it’s wel-
coming vibe and great dining and 
socializing options. The network 
is open year round and the trails 
are groomed for fatbiking, skate 
and classic skiing and snowshoe-
ing in the winter time.

Turning 25 At Kingdom Trails

Fat biking on the Kingdom Trails (Photo by Herb Swanson, courtesy of Kingdom Trails)
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Part of the herd at Snowshoe Farm Alpacas in Peacham. (Courtesy Photo)

Established 2006

1049 Memorial Drive, St. Johnsbury, Vt.
802-748-1100

BUY HERE – PAY HERE
Good Used Vehicles – VT State Inspection

LEAFPROOF GUTTER COVERS
Custom Made • Many Colors to Choose

Free Estimates • Fully Insured
We Fix Damaged Fascia

Owner Installer • All Work Guaranteed
ST. JOHNSBURY, VT 

WWW.SNJRAINGUTTERS.COM
802-751-6191

Established 2006

Established 2007

Auto Glass Specialist

CUSTOM SHOWERS
VINYL WINDOWS

COMMERCIAL STORE FRONT
733 BROAD STREET – LYNDONVILLE, VT

802-626-9990 • painlessglass.com
The highest quality service at a very fair price

“Make it

Painless”

Established 2005
Saranac Street Antiques

10,000 Square
Feet of Quality

Antiques,
Furniture &
Collectibles

Pam Cavanaugh
John Hale

141 Main St., Littleton, NH • 603-444-4888

Established 2006

CARON’S
Gateway

REAL ESTATE
33 State Street, Groveton, NH 03582

603-636-2626 • Fax: 603-636-2401
email: info@caronsgre.com • www.caronsgre.com

Lic. NH/VT GRI Cert. Broker

Phone: 802-684-9955
Trent Cell: 802-535-9108
Nate Cell: 802-535-7303

Fax: 802-684-3414
1085 Rte. 2 East

Danville, VT 05828
All Your Construction Needs

Fully Insured

Established 2005
Fenoff & Hale

Construction Inc.

Established 2005

Jim Trottier
CARPENTRY

1241 Burroughs Road
Wheelock, Vermont 05851

802-626-4022
New Construction, Additions, Renovating and Log Homes

FREE
Estimates

Framing to

Finish

Established 2005

4 Generations
Masonry

Dana Armstrong – 802-535-5948
Residential & Commercial

Fully Insured • Free Estimates
132 Rte. 15, West Danville, VT 05873

Established 2004

Owner/Operator Anneka Bickford

802-626-8363
214 Charles Street, Lyndonville, VT 

Infant to 
12 Years

4 Stars
Provider

7:00 am
to

5:30 pm

Established 2006
Barnet Tradepost
Wellness Center
Complementary Health Care:

Massage Therapy, Kinesiology,
Myofascial Release,

Yoga, Tai Chi, Chiropractic

802-633-2700
www.barnettradepost.com

PEACHAM — Terry and Ron Miller, co-owners 
of Snowshoe Farm Alpacas, are celebrating their 
20th year in business this year.

The couple have been breeding alpacas for two 
decades, and began because of Terry’s interest in the 
fiber arts, she explained in a recent interview.

“I’m a hand spinner, and a knitter and a weaver, 
and we started looking at 
fiber animals, and chose 
alpacas because we like 
the characteristics of 
their fiber - they’re ex-
tremely soft,” said Terry.

She said, “I do every-
thing but the spinning,” 
saying she has the alpaca 
fiber sent to a spinner in 
New Hampshire and it 
comes back on big cones 
for her to use and to turn 
into skeins of yarn she 
dyes at her farm in Pea-
cham, for sale through 
the farm’s website, and 
by appointment at the 
farm.

Terry also runs a web-
site design business, and 
Ron offers a few services 
including alpaca shear-
ing as well as builds 
fences, so they don’t keep regular hours at the alpaca 
farm.

When the couple began their farm, Terry said, “We 
decided to raise [alpacas] for breeding stock. We 
bought bloodlines from all over the country, and in 
different colors. We have a lot more light colors than 
we originally did.”

“Alpacas come in a lot of colors,” said Terry. “We 
started to breed for top quality alpacas and very high 
quality fiber; we’ve shown them over the years and 
won many awards for our animals and for their fi-
ber. Once we had enough animals to be able to put 
together large amounts of fiber, we started sending it 
to the mill.”

Terry said she also designs patterns to go with the 
yarn from their alpacas. She said some of the alpaca 
fiber is mixed with other fibers or made specifically 
for certain uses such as sock yarn.

In addition to selling yarn at their website, the 
farm also sells yarn at fiber festivals, including festi-
vals in Vermont and New York state.

“Our farm is basically a sort of full-service farm, 
we sell animals, we have different price levels based 
on the quality of the animals,” Terry said. “We are 
very fussy about which animals we breed.”

The farm today has 38 alpacas, and has some years 
had up to 90 alpacas, said Terry, “We actually have 
quite a bit fewer than we had a few years ago.”

Alpacas are adorable, but not always very friend-
ly, said Terry.

“They like their space. They’re that way with 
each other, too,” she said. “When there is a threat, 
they’ll band together. They are an extremely tight 

social group. They don’t 
like being handled most 
of the time, even our 
friendlier ones.”

The animals like to 
keep people just out of 
arm’s reach, said Terry.

“You learn about their 
temperament by living 
with them all the time,” 
said Terry. “They’re 
always advertised as 
being hugable, and of 
course, that’s how they 
look, but they’re not. 
They’re smart. They are 
a prey animal, so they 
are always on the alert. 
They are like sheep or 
goats or cows, they are 
herbivores.”

Terry said the animals 
pick up on cues from 
how people act around 

them, “They’re just like dogs or cats, if you’re ner-
vous, they’re not going to come anywhere near you. 
You can really tell when someone is relaxed around 
the animal, they will start pulling on your coat, or if 
you’re in a lawn chair, they’ll come right up to you. 
They all have different personalities. The babies are 

a lot like their mothers, the really mellow ones have 
really mellow babies, it’s heritable.”

The couple run the alpaca farm together and also 
each have their own enterprises, so are too busy 

to run a retail shop or for drop-ins, said Terry. She 
said she takes part every year in the Vermont Sheep 
and Wood Festival in Tunbridge and the New York 
Sheep and Wool Festival in Rhinebeck every year; 
she gives her knitting patterns for free to people who 
purchase yarn, and repeat customers, she said.

That they have operated the alpaca farm for a full 
20 years now, Terry Miller said, “Probably that’s 
kind of the way I do things. When I find something 
I like, I do stick with it. We enjoy this lifestyle, we 
like being farmers and will probably do it as long as 
we’re able to do it. We like working for ourselves. 
We still enjoy it.”

For more information, visit vermontalpacayarn.
com.

Couple Breeds Alpacas, 
Sells Yarn, Patterns, More

Snowshoe Farm Alpacas In Peacham Marking 20th Anniversary 

Ron Miller, co-owner of Snowshoe Farm Alpacas in Peacham. (Courtesy Photo)

BY AMY ASH NIXON
Staff Writer

A rug made from alpaca fiber on the website of Snow-
shoe Farm Alpacas farm in Peacham. (Courtesy 
Photo)

Five Star Autobody is a fami-
ly owned, independent collision 
repair facility founded by George 
Mudge on July 1, 1999. George 
has worked in the autobody indus-
try since 1978.

After moving to Vermont in 
1985, he was employed by Vinton 
Motors and later moved to Wayne 
Ford as an autobody technician 
and then shop manager. In 1999 
he was given the opportunity to 
take over the autobody shop at 
the dealership and Five Star Au-
tobody was formed. Suzanne, his 
wife, joined him in the business, 
along with their children Jacob 
and Deborah.

Suzanne’s grandfather, Amedee 
Caron; her father, Pete; and Un-
cle Normand worked in autobody 
shops in the St. Johnsbury area in 

the 1940s and 1950s. In 1956 they 
established Caron Auto Service on 
the Back Center Road, which was 
in operation until 1985.

Five Star Autobody has em-
ployed many great and talented 
technicians over the years and 
many of them became “family.” 
At this time their son, Jacob, a 
fourth-generation autobody tech-
nician, and their nephew, Bran-
don Larrabee, complete the team. 
Coming into this 20th year in 
business, George and Suzanne are 
in the process of slowly grooming 
“the next generation” to be able to 
serve the collision and autobody 
needs of the local community and 
outlying areas for many years to 
come.

Five Star Autobody prides itself 
in customer service and quality 

repairs. It is the business’ mis-
sion to make sure that customers 
are educated and well advised 
throughout the claim and repair 
processes. Five Star Autobody has 
longstanding relationships with 
many insurance companies and 
appraisers, allowing it to assist 
customers in a timely and knowl-
edgeable fashion.

The company believes that it 
works for the customer and with 
their insurance company. Cus-
tomers have commented that they 
know “we care,” and we do. Five 
Star Autobody also assists local 
services and businesses with their 
fleet work, so they can get their 
vehicles back on the road to do 
what they do best.

Five Star Autobody Celebrates  
20 Years Serving The Community

On the job at Five Star Autobody are, from left, Jacob Mudge, George Mudge, Suzanne Mudge and Brandon 
Larrabee. (Courtesy Photo)
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LYNDON CENTER — History credits Dan-
ville-born and bred Thaddeus Stevens with be-
ing “a fierce advocate of equality for all who as a 
member of Congress in the Civil War era argued 
against the Fugitive Slave Act both in Congress 
and in the Court.”

“During Reconstruc-
tion, Stevens advocated 
for the voting rights of 
freed slaves and equal-
ity for all; he was a pri-
mary author of the 14th 
Amendment, known to-
day as the Civil Rights 
Amendment,” shares 
the website for the local 
school named for Ste-
vens.

When Stevens, a long-
time representative in 
Congress, died, he was 
the third man to lay in 
state at the Capitol Ro-
tunda.

“His body was guard-
ed by black honor guard 
soldiers,” said Julie Han-
sen, director of the Thad-
deus Stevens School in 
Lyndon Center. “Twenty 
thousand people streamed 
by his casket during that 
time. He was then re-
turned to Lancaster, Pa.,” 
where he had moved from 
Vermont as a young attorney and spent most of his 
life and was buried.

Said Hansen,”Thaddeus Stevens informs pretty 
much every decision that we make as a school, and 
in terms of our students, they are very aware of 
that.”

“We talk about his humble beginnings and also 
that he had what used to be called a deformity, so 
that your birth does not become your destiny,” said 
Hansen in an interview last week. “We weave Af-
rican-American history and literature into every-
thing that we teach, because that was his issue.”

Of the school’s namesake, Hansen said, “Our 
kids are very clear about what he represented.”

On slain civil rights leader Dr. Martin Luther 
King’s birthday, Jan. 21, the school also holds 
its annual candlelight vigil, as well, leading into 
Black History Month, said Hansen.

The school also works to ensure that Stevens 
has a diverse student population, stressed Hansen.

Stevens School Marking 20th Anniversary 
in 2019

“The Mission of the school and the legacy of 
Thaddeus Stevens have guided the school’s growth 
and community involvement,” said Hansen.

“Thaddeus Stevens School began as a 7/8 
school but slowly added lower grades as families 

requested them. Over 
those twenty years the 
school has produced 
valedictorians, presiden-
tial scholars, merit schol-
ars, and award winning 
writers as well cham-
pionship welders and 
culinary experts,” said 
Hansen. “The principles 
of academic excellence 
combined with honoring 
diversity have sustained 
the school.”

Hansen said, “As part 
of the commitment to 
diversity, the school has 
always accepted a per-
centage students who 
have found academ-
ic work challenging or 
who did not feel safe in 
school. The school have 
works hard to ensure 
that they maintain an 
intentional and cohesive 
community that values 
the contributions of each 
of our members, while 
never compromising the 

strengths and goals of each student.”
“The legacy of Thaddeus Stevens drives the 

embedded civic and character education,” Hansen 
said. “The socratic seminar-style classes create an 
environment in which students develop the litera-
cy skills for discussing controversial issues both in 
history and in contemporary times.”

On the school’s website, it states, “Students 
flourish at Thaddeus Stevens School. Our teach-
ers love their subjects and bring great passion and 
commitment to the classroom. We believe that 
children can learn every day. These are creative, 
curious, energetic years, and our rigorous curric-
ulum inspires students to question and to pursue 
knowledge with fervor.”

A local family, Jen and Josh Castle of Walden 
shared their experience sending their children to 
Stevens, noting in a letter in part, “We were im-
mediately drawn to the school’s intention to help 
young people understand what it means to partic-
ipate in democracy, to foster a sense of purpose 
larger than one’s self, and seek to learn from the 
mistakes of past systems of racism, sexism, and 
classism, and to identity and understand how these 
‘isms’ continue to cause harm.”

“The logistics - driving, tuition, and so on - 
were not always easy for us, but what our family 
got in return from Thaddeus Stevens School was 
truly priceless,” wrote the Castles.

The school shared a few student testimonials, as 
well, for this 20th anniversary report.

Ally Corrow, an alum, wrote, “Thaddeus Ste-
vens School gave me the confidence and ability to 
strive in every aspect of life. I am a high honors 
student at the Academy because of my foundations 

in academics at TSS, and I was recommended by 
two of my teachers half way through my sopho-
more year of high school to switch into an AP En-
glish class, instead of the accelerated sophomore 
English course. The Stevens School prepared me 
for every high school course I have taken in ways 
that my classmates from other schools did not 
have.”

Another alum, Colby Switser wrote, “Thadde-
us Stevens School provides an unparalleled edu-
cation with many benefits. The most important of 
these benefits are building critical thinking skills, 
preparing students for high school, and building a 
strong community.”

“Any alum knows that if they ever need any-
thing that the TSS community will always support 
them, whether they need a letter of recommenda-
tion from Mrs. Hansen, a laugh from Mr. Snyder, 
or various forms of advice from any of the teach-
ers,” shared Colby.

We are who you call when you’re buying or selling in The Kingdom!
Tel: (802) 626-9111 • Fax: (802) 626-6913
791 Broad Street • Lyndonville, VT 05851

Established 2008Established 2008

Established 2009

Wholesale Distributor of
Premium Wood Pellet Fuel

2280 Memorial Drive • St. Johnsbury, VT
802-748-0827 • 800-564-9928

info@pelletsnow.com • www.pelletsnow.com

Established 2009

263 Main St., Littleton, N.H. • 603-444-7141
E-mail: phayes@littletonrecord.com or

adv@caledonian-record.com

A publication of the
Caledonian-Record Publishing

Company, Inc.

Established 2009

David Askren
24 Day Court, St. Johnsbury, VT 05819

(802) 748-7135 ~ kissmywindsandbrass@gmail.com
www.kissmywindsandbrass.com

Established 2010

An edition of the Caledonian-Record

802-748-8121
190 Federal Street St. Johnsbury, Vt.

N.H. & VT. TOLL FREE 1-800-523-NEWS
E-mail: adv@caledonian-record.com or

news@caledonian-record.com

Established 2007
459 Portland

Street
Suite 2

St. Johnsbury, VT
802-751-1212 | info@nekhabitat.org

Our mission is to make safe, decent,
affordable housing a matter of conscience

and action for all members of our
community. In partnership with families, 
we seek to construct new homes and to 

repair or remodel existing housing. 

Established 2008
Formerly 
Called 

The Valley 
View

Open 7 Days A Week
BREAKFAST • LUNCH • DINNER

802-626-8685 
JCT. OF ROUTE 5 & 114

LYNDONVILLE, VERMONT

Established 2008

Kingdom Canine Center
738 Lynburke Rd., Lyndonville, VT

802-274-6033
kingdomcaninecenter.com

Boarding • Daycare
Grooming • Training

Established 2007

LAMINATE – SOLID SURFACE – WOOD – GRANITE
Residential & Commercial

ANDRE POGINY, JR. – Over 35 Years Exp.
P: 802-626-3081 • F: 802-626-5829 • C: 802-274-0875

cb-design@charter.net

– Specializing In Custom Countertops – 

School Continues 
To Honor Legacy Of 
Thaddeus Stevens

Thaddeus Stevens School Turns 20, Reflects On Rich History

BY AMY ASH NIXON
Staff Writer

Stevens School teacher Tom Forster stands with students at the annual African-American Read-In held last 
year at the Thaddeus Stevens School in Lyndon Center. (File Photo by Amy Ash Nixon)

Thaddeus Stevens, for whom the school in Lyn-
don Center is named. (File Photo)

The Thaddeus Stevens School occupies a building on the Lyndon Institute campus. (File Photo)

SUBMIT
an article
or photo

at www.caledonianrecord.com

	 The Record - Business Recognition • Saturday, January 26, 2019	 S15

CALEDONIAN Black Cyan Magenta Yellow

Black Cyan Magenta Yellow

B7



Established 2017

Beaner’s
GARAGE
Servicing All Makes & Models
State Inspection • Custom Exhaust

4-Wheel Alignments
MOVING TO WEST BURKE!

802w748w5200

Beaner’s

Est.
2017

Established 2012

LYNDON
BUFFET

Chinese/American Cuisine
DINE-IN      TAKE OUT      CATERING

FULL LIQUOR LICENSE WI-FI

802-626-8886
626 Broad Street, Lyndonville, Vermont
Mon.-Thu. 11-9 • Fri. & Sat. 11-10 • Sun. 11:30-9

Established 2013

T.D. Tax Services
Personal & Sole Proprietorship Tax Preparation

Tammi Davis
Owner
tdtaxserv@gmail.com
Barnet, VT
(802) 751-9200

BOOKKEEPING
SERVICES

LYNDONVILLE
298 BROAD ST

VERMONT
802-626-8283

WWW.EZAUTOS.NET

Established 2011

Established 2011
HARRIS 
FLOORING
INSTALLATION

• CERAMIC • CARPET • VINYL • LAMINATE
• CUSTOM CERAMIC TILE SHOWERS & FLOORS

Michael Harris • Over 30 Years Experience
West Burke, VT  • 802-376-3706

Established 2011

• Industrial• Automotive • Restoration
• Motorcycles

802-424-1474 | Cell 802-535-5096
2176 Portland Street, #5

St. Johnsbury, VT
powdercoatingcompany.com

Established 2010

RESTAURANT
Mandarin, Szechuan &

Cantonese Cuisines
Fast Service • Take-out or Eat-in
Children’s Menu • Free WiFi • Cocktail Lounge

264 Portland St., St. Johnsbury, VT
802-748-2338 • 802-748-2336

Mon.-Thu. 11 am-9 pm • Fri. & Sat. 11 am-10 pm
Sun. Noon-9 pm

The Mooselook Restaurant, located on Route 2 
next to the Moose River in Concord, had a warm 
and cozy atmosphere on a recent 14-below-zero 
morning in the Northeast Kingdom of Vermont. 
That’s one of the reasons it’s a popular place to 
go for locals, business people, truckers, snowmo-
bilers and tourists, as the restaurant looks toward 
celebrating its 15th year of operation under the 
ownership of Susan Ashby.

Born and raised in Concord, and a member of 
the Class of 1980 at Concord High School, Ash-
by was involved with the business when she was 
younger, working for her grandmother, Eunice 
Barnett, who owned the restaurant in the 1970s. 
Even back then, Ashby said the business was a 
friendly spot to come to, with good food served 
up and friendly service to its patrons.

After Ashby’s grandmother sold the building 
it was a private home before becoming a restau-
rant again. When the restaurant came up for sale 
in 2005, Ashby was contacted and asked if she 
was interested. Susan purchased Mooselook from 
Charlie Aldrich and has been busy with it ever 
since.

Mooselook Restaurant is open seven days a 
week — winter hours are daily from 6 a.m. to 7 
p.m., serving breakfast, lunch and dinner. In the 
summer, the restaurant extends its evening hours 
Friday and Saturday to 7:30 p.m. A senior menu 
is featured with reduced rates, catering to the old-
er generation, and there is also a children’s menu 
— plus take-out is an option. The menus for the 
various meals during the day boast a lot of favor-
ites, including omelettes, pancakes, macaroni and 
cheese, haddock, scallops and clams, hot sand-
wiches, spaghetti with meat sauce, healthy salads, 
soups and more. According to its patrons, the por-
tions are huge!

The walls of the business sport an eclectic mix 
of memorabilia and history, including an assort-
ment of moose photos. There are also items for 
sale, including hand-made bird houses crafted by 
Steven Somers.

Ashby employees 12 people, mostly part-time. 
Her daughter, Christy, helps out with the cooking. 
One of her waitresses, Kathy Gray has worked 
at the business for 16 years. Ashby likes to hire 
students from the area, always trying to accom-
modate their schedules while school is in session.

Her customers include the “regulars,” work 
crews, snowmobilers, truckers and tourists. When 
there’s good snow, the restaurant is a convenient 

stop for snowmobilers since the trail is right next 
to the business.

Sitting down to a meal on this particular frosty 
morning were regulars David Davis, of Water-
ford, and Dan McChesney, of St. Johnsbury; both 
men retired from their lifelong professions. They 
had nothing but praise for Mooselook.

“I come a couple of days of week,” said Davis. 
“The service is fast and the food is excellent,” he 
added. “Coming here gets you out of the house … 
it’s any easy destination.”

“I really like the small community atmosphere,” 
said McChesney.

Ashby begins her day at 4 a.m., making prepa-
rations for the busy day ahead. She is appreciative 
of all her repeat customers and really enjoys ca-
tering to the older generation.

“I just enjoy making people happy,” she added.
For more information, go online at moosel-

ookrestaurant.com.

BY ROSIE SMITH
Staff Writer

Mooselook Serves Up Comfort Food And Hospitality For 15 Years

A popular site on Route 2 in Concord — the Mooselook Restaurant will be celebrating 15 years of offering 
good food and a comfortable dining atmosphere. (Photo By Rosie Smith)

Susan Ashby, at left, owner and operator of the 
Mooselook Restaurant in Concord, takes a second 
to pose with one of her employees, Kathy Gray, who 
has been working at the restaurant for 16 years. 
(Photo By Rosie Smith)

David Davis, at left, and Dan McChesney prepare to enjoy a meal at the Mooselook Restaurant in Concord. 
The men are two of the patrons that enjoy their meals on a regular basis at the establishment. (Photo By 
Rosie Smith)

DERBY — The demand for spray tanning as a 
regular beauty care treatment continues to be one of 
the strengths of Countryside Kutts, now entering its 
10th year.

Spray tanning has done very well, said co-owner 
Tillie Smith who opened the shop in the Century 21 
Farm and Forest Realty shopping plaza 10 years ago 
with her partners.

“Lots of people come in when they are going on a 
trip,” Smith said.

Within 15 minutes, they leave with a tan that they 
can show off at the beach, without revealing that 
they’ve been living with a dark and cold winter in 
northern Vermont.

And it’s becoming more popular over time, espe-
cially as people decide to forego natural tanning or 
tanning beds to avoid damaging their skin, she said.

“It’s better for your skin.”
The spray-on tan lasts five to seven days, perfect 

for trips when you can replace it with a natural tan, 

she said.
A spray tan also works perfectly for the girl who 

wants to have a nice glow for that party or wedding, 
summer or winter, when bare shoulders would go 
well with a tan.

There are five or six different shades, from the hint 
of color to a deep tan.

“Some brides just want a little,” Smith says.
And a customer can decide how little or complete 

the spray should be, from complete nude to select 
locations, says Smith who does it herself.

Users are encouraged not to shave their legs or 
wash their skin vigorously right away after the spray 
tan, she said.

Smith opened the shop with partners and contin-
ues to share the space with others.

Her team still includes Monique LaPlante, who 
does nails and hair, Ellen Valley, a hair stylist, and 
Karen Leach who does hair and nails at Countryside 
Kutts and in her own home salon.

Robin Ballinger has returned and does hair and 
electrolysis at Countryside Kutts and in her own 
home salon.

And Shelby Blake rounds out the partners in-
volved.

Hair styles have evolved over the years. Popular 
today is something called Bayalage, creating high-

lights that offer a natural look.
Elle magazine online says “Bayalage is a French 

word meaning ‘to sweep’ or ‘to paint.’ It allows for 
a sun-kissed natural-looking hair colour, similar to 
what nature gives us as children.”

Smith says it requires colors changing from dark 
to light, with some women seeking dark brown or 
black at the roots to red or other colors to the tips.

As for nails, the once popular applique style with 
each nail having a different design and color is not 
asked for so much now, except for by younger girls.

Women like Shellac, a fast-drying nail gel that 
lasts two weeks and doesn’t chip, Smith said.

Smith said that she expects her industry will con-
tinue to be essential.

“People always need it. It’s part of personal care,” 
she said.

Plus, as she showed with her next regular custom-
er, it’s also a chance to laugh and share some gossip 
and stories with someone on a regular basis, a wel-
come respite from smart phones and the hustle-bus-
tle of life.

BY ROBIN SMITH
Staff Writer

Countryside Kutts Celebrates 10 Years Of Partnership
Spray Tanning A Top 

Draw For Derby Salon

Tillie Smith dries the hair 
of one of her regular cus-
tomers at Countryside 
Kutts, Marie Vallieres of 
Stanstead, Quebec. Val-
lieres and Smith share 
laughs and stories during 
the appointment. (Photo 
by Robin Smith)
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