
McGREGOR 

LEGERE & STEVENS 
ATTORNEYS AT LAW PC 

15 COURT SQUARE- SUITE 660 
BOSTON, MASSACHUSETTS 02108 

(617) 338-6464
FAX (617) 338-0737 

January 25, 2023 

MICHAEL J. O'NEILL, ESQ. 
E-mail: moneill@mcgregorlaw.com

(617) 338-6464 ext. 125

Via Federal Express,                                                                      
Tracking No. 771120469950

 Frederick J. Mercer, Jr., President 
James J. Mercer, Treasurer 
Housatonic Water Works Company 
80 Maple Ave. 
Great Barrington, MA 01230 

RE: G.L. c 93A, § 9 Demand Letter/Water Quality/Our File No. 3067 

Dear Messrs Mercer: 

This firm represents the following residents of Housatonic, Massachusetts: 

• Debra Herman, 3 73 N. Plain Road;
• Rosemary Smith, 7 Wyantenuck Street;
• Andrea Crofut, 210 Cottage Street;
• William Fields, 209 Highland Street;
• Damon Vorie, 216 Highland Street
• Maja Stodte, 203 Highland Street;
• Lucinda Hastings, 12 Wright Lane;
• Denise Forbes, 325 North Plain Road;
• Susan Magazine, 332 North Plain Road; and
• Tracee Augcomfar, 218 Oak Street.

This is a Demand Letter pursuant to the Massachusetts Consumer Protection Act, G .L. c.
93A, § 9 for unfair and deceptive acts or practices in trade or commerce by Housatonic Water 
Works Company ("HWWC") on account of unsafe, unfit, impure, and also unreliable water 
furnished by HWWC to our clients and the residents of the Housatonic section of Great Barrington, 
Massachusetts, as well as a small number of residents in the neighboring towns of West 
Stockbridge and Stockbridge. 












