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WEATHER
Thursday: 66˚, Cloudy

See the full forecast on A10

By HILLARY GAVAN
Senior staff writer

From scouring for lids and 
to-go containers to struggling 
to offer customers enough 
chicken day-to-day, those at 
local restaurants are trying to 
make do with not only staff 
shortages, but product short-
ages.

At BOXCARS Pub & Grub, 
108 Allen St., Clinton, it’s 
been difficult to obtain chick-
en wings, corn nuggets and 
onion rings and, at times, cer-
tain bottles of beer and to-go 
boxes, according to owner 
Tim Pogorelski.

“We’ve stockpiled some 
to-go boxes. We take what we 
can get,” he said.

Despite the challenges, 
Pogorelski said he recently 
traveled in the South where it 
was more dire. While dining 
in Tennessee, a restaurant 
owner started out by saying, 
“I’m going to tell you what we 
don’t have.”

Back at home, some of his 
distributors are starting to tell 
him the same thing.

Fortunately, Pogorelski 

said he’s had good luck keep-
ing employees and under-
standing customers.

“We have an extraordi-
nary group of employees,” 
Pogorelski said.

At Culver’s of Beloit, 2676 
Cranston Road, co-owner 
Jim Agate along with First 
Assistant Josh Lock have 
been working in the kitchen 
to keep up with the worker 
shortage as the business needs 
at least 25 to 30 additional 
employees.

Meanwhile, the remain-
ing employees are struggling 
to find lids, cups and paper 
products. Sometimes they will 
have cups and lids in different 
sizes, but not matching ones.

“We get creative. My dad 
(co-owner Bill Lock) ran to 
Costco to pair a cup and lid. 
You have to be ready for a 
challenge,” Josh Lock said.

Agate said the dining room 
now closes at 4 p.m. while it 
used to be open until 10 p.m. 
Customers can use the drive 
through after 4 p.m.

Keeping the business going 
is the restaurant’s loyal senior 
force, including workers such 

as 23-year employee Sally 
Rankins, who started working 
at Beloit Culver’s on the first 
day of operation, as did Josh 
Lock.

“I don’t always come to 
work because of my job. 
I come to see my people,” 
Rankins said.

Guy Bucciferro, owner of 
the McDonald’s restaurants 
in Beloit on State Street, 
Madison Road and Milwaukee 
Road as well as establish-
ments in South Beloit and 
Rockton, said McDonald’s has 
fared well as it has a tight 
supply chain on a global and 
national level, although distri-
bution still pose challenges.

Bucciferro said no 
McDonald’s in the Beloit 
area has permanently run 
out of chicken nuggets, but 
there have been menu items 
that were delayed for a few 
hours. One recent lunch time, 
McDonald’s was out of the 
McChicken sandwich and it’s 
been out of Powerade for sev-
eral weeks due to a lacking 
ingredient.

Klaus Nitsch, vice pres-

What’s missing from the menu
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Beloit Culver’s team member David Nelson, team member Sally Rankins and First Assistant Josh 
Lock are making the best of a product and worker shortage common to restaurants. Lock along with 
co-owner Jim Agate have been working in the kitchen and the dining room closes at 4 p.m. They are 
also struggling to find lids and cups.

Restaurants deal with shortage of products, workers

By HILLARY GAVAN
Senior staff writer

Chickens only grow two 
wings.

That’s one of a myriad of 
factors Wisconsin Restaurant 
Association President and 
CEO Kristine Hillmer 
described in an interview 
Monday when discussing the 

product short-
age affecting 
restaurateurs 
and most other 
businesses.

“There isn’t 
one fault and 
there’s not 
one solution,” 
Hillmer said. 
“After COVID-
19 we are now 

seeing all the related ripple 
effects in the market.”

Unfortunately, Hillmer 
believes the product shortage 
is going to get worse.

Some of the most common 
shortages restaurateurs are 
struggling with are chicken 
wings and cooking oil. Other 
shortages or price increases 

are affecting pasta and paper 
products such as carryout 
containers, straws and drink 
container lids.

Restaurant owners are 
dealing with worker short-
ages and hiccups in the sup-
ply chain with many items 
remaining in cargo ships in 
ports. Therefore the supplies 
can’t get to the manufacturers 
or out for further distribu-
tion.

Hillmer said one of the 
factors contributing to a meat 
and milk shortage goes back 
to the early days of COVID-
19 when schools and restau-
rants were closed. Farmers 
dumped their milk as they 
ran out of capacity to store it 
as their end users of schools 
and restaurants were shut 
down. Further complications 
emerged when there were 
COVID-19 outbreaks in meat 
packing plants and those rais-
ing cattle faced similar dilem-
mas with smaller markets 
and costly upkeep of raising 
animals. Some farmers began 
to cull their herds.

Many factors cause 
product shortages

Hillmer

Restaurant Association urges patience

See Shortage, A2

See Restaurants, A2

By HILLARY GAVAN
Senior staff writer

BELOIT—The Beloit School 
Board voted to appoint Joyce 
MH Ruff and Allison Semrau 
as its two new board mem-
bers following six candidate 

interviews at 
a Tuesday eve-
ning special 
meeting.

Joyce MH 
Ruff, 69, is a 
former English 
teacher at 
Beloit Memorial 
High School 
and South 
Milwaukee 

High School. Ruff said she 
is retired and is familiar 
with all levels of education, 
teaching, relationships with 
students and parents, curric-
ulum, peers and administra-
tion. She has grandchildren 
in the school district and sees 
a need for a little more diver-
sified input, not only in racial 
terms, but also in diversity 
of perspectives, she said in 

an earlier interview with the 
Daily News.

During her board interview 
Tuesday evening Ruff said 
she served in 1980 one term 
on the Beloit School Board. 
She said she’s involved in 
the NAACP and her church, 
is a former Girl Scout and 
Brownie leader and attends 
games and concerts in the 
district.

Semrau attended dis-
trict schools and went on to 
nursing school at Rockford 
University and worked at 
SwedishAmerican Health 
System. She’s currently a 
stay-at-home mom with kids 
in the district. Semrau said 
she has a lot of experience 
with children, will educate 
herself, listen to what the 
community needs and will 
find equality and equity 
for the district. Semrau has 
worked with low-income chil-
dren in Rockford, volunteered 
and has served on the city’s 
Alcohol Beverage License 

Ruff, Semrau chosen 
for school board seats

Ruff

See Board, A2


