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Glenn County Health and Human Services Agency Announces Location Changes Coming Soon
in Willows to Enhance Community Services

Willows, CA — The Glenn County Health and Human Services Agency (HHSA) is excited to announce upcoming
changes in service locations to provide integrated, co-located services that create a one-stop shop in Willows.
This strategic move supports our mission of "Building Healthy Futures- One Agency Accessible to All" and is
designed to improve access to vital community resources. Relocations are expected to be finalized by end of
June. Official date will be forthcoming. This does not affect any current services located in Orland.

As part of this transition, the current HHSA building on Laurel St. will be vacated, allowing for greater
efficiency and cost savings while ensuring that all essential services remain accessible to the community.
Clients can look forward to a more consolidated experience when accessing services, which will enhance their
ability to meet their needs effectively.

The following service relocations will take place:

e Public Assistance (Medi-Cal, CalFresh, CalWORKs, and General Assistance) will move to 240 N. Villa
St., on May 23, 2025 where it will be co-located with Public Health. Contact information remains the
same, (530) 934-6514.

e Child Welfare Services and Public Guardian will relocate to 1035 W. Wood St., co-located with First
Five.

e Special Investigations Unit and Public Health's Community Assessment, Planning, and Evaluation unit
has moved to 1025 W. Wood St.

While the administration office will be relocated to Orland, all services will remain intact and easily accessible
within their new locations in Willows.

"This move enhances our commitment to providing comprehensive services in a more integrated manner,"
said Laura Hawkins, Director of HHSA. "By co-locating these essential programs, we are not only making it
easier for our clients to access the resources they need but also becoming a more efficient agency."

County Board of Supervisor Yoder added, "This is a positive step forward for our community. The new
locations will bring multiple services under one roof, allowing families to receive the support they need
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without the hassle of traveling to different places. It is encouraging to see HHSA prioritize accessibility and
convenience for our residents."

With these changes, HHSA aims to enhance the quality of services and ensure they are more accessible and
coordinated. The community can expect the same dedicated services without interruption, as the agency
focuses on delivering high-quality support while maximizing financial resources.

For more information, please contact Glenn County Health and Human Services Agency at (530)934-1413 or
visit our website: https://www.countyofglenn.net/government/departments/health-human-services.
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