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ALL SEASONS
Temporary Services

L o c a l l y o w n e d &
operated (814)437-2148

shippenville

Golden Living Center -
Shippenville is looking for

LPNs - Part time
Days & Evenings

CNAs - Full Time

Apply in person or send
resume to:

Golden Living Center-
Shippenville

Attn: Carolee
21158 Paint Blvd

Shippenville, PA 16254
(814)226-5660

EOE/M/F/D/V/Post Offer
Drug Testing Required

Full &
Part Time 740

THE Arc is hiring PT
mentors to support peo-
ple who experience
disabilities in Clarion and
Ve n a n g o C o u n t i e s .
$8.80/hour. Apply in per-
son at:

22 S. 2nd Ave
Clarion

or
806 Grandview Road

Oil City

Part time worker needed
for Aqua World and Floral
Design. Apply within at
21 Main St. Oil City.

“NEW AD”
Part-Time telephone
survey people needed in
our Oil City office. Hours
worked will be Monday
through Thursday 5:00 to
8:00 pm. Hourly rate plus
commission, training will
be provided. Apply in
person to:

The Derrick
1510 W. First St.

Oil City, PA 16301

“NEW AD”
PA R T- T I M E O f f i c e
Cleaning positions in
Franklin & Cranberry.
Evenings. Send resumes

PO Box 9383
Erie, PA. 16505

MOTOR ROUTE
DRIVERS

NEEDED FOR
NEWS-HERALD

*******
Polk Area

Sandy Lake
Georgetown Rd.

Must Be Dependable
Have Reliable
Transportation

Gas Adjustment Paid
Monthly Bonus Paid

Must Have References

Please call for
more information
and application.

(814)677-8336

MOTOR ROUTE
DRIVERS

*******
Must Be Dependable
H a v e R e l i a b l e

Transportation
Gas Adjustment Paid.
Monthly Bonus Paid
Must Have References

**********************
For more information
please call 814-677-8337
- give us your name,
phone number & city or
town you are calling
from.

“NEW AD”
LPN - Full-time - All shift
availability. Great starting
wage plus full benefits.
Join our team at The Car-
ing Place, 103 North 13th
Street, Franklin. Apply
online at:
www.extendicareus.com/

new_jobs.aspx
~EOE~

NURSES & CERTIFIED
NURSING ASSISTANTS

N o w s c h e d u l i n g
interviews for RN, LPN,
CNA, positions. Starting
wage of $11.20/hr. for
CNA’s.

We offer high staffing
l e v e l s , c a r i n g
e n v i r o n m e n t , a n d
e x c e l l e n t b e n e f i t
package.

Shift differential for
afternoon and midnight
shifts for CNA’S.

Applications are now
being accepted for Full
and Part Time for all
p o s i t i o n s w i t h a n
additional 4-9pm shift for
CNA’s.

Apply in person at:
Transitions Healthcare
A u t u m n G r o v e ,
Harrisville, Rt 8 N, or
e-mail resume with
r e f e r e n c e s t o :

BMartin@transitions
healthcarellc.com

Male/Female. EOE

“NEW AD”
MEDICAL BILLING

Physicians/Surgeons’ of-
fice seeks medical billing
specialist experienced in
electronic records/billing,
patient contact & follow-
up. Athena experience
and coder certification
are great. We offer
c o m p e t i t i v e s a l a r y,
healthcare, & 401 (k).
Reply with resume to:

Venango Newspapers
PO Box 889

Class Box 1139
Oil City, PA 16301

Looking for motivated
MA/LPN for FT/PT work
in busy medical-surgical
office. Computer skills &
experience necessary.

Please Reply to:
Venango Newspapers

PO Box 889
Class Box 1148

Oil City, PA 16301

Kwik Fill
I-80 & Route 8
Barkeyville, PA

Exit 29
Employment
Opportunities

Ful l o r Par t -Time
positions.
Pay rate based on
experience
Benefits Available
On the Job Training
Regular Wage Reviews
A d v a n c e m e n t

Opportunities

Cook
Cashier
Fuel Attendents

Apply Within -
Open 24/7

Help Wanted - Servers,
C h e f , L i n e - c o o k s ,
Prep-cooks, Bartenders.
Apply at bar only. The
Captain Loomis Bar &
Restaurant, 540 Main St,
Clarion. NO CALLS.

EXPERIENCED person
needed to take care of a
handicapped young lady
immediately. Marienville
area. Call (814)927-5614

CERTIFIED NURSING
ASSISTANTS:

N o w s c h e d u l i n g
in terv iews for CNA
positions. We offer tuition
reimbursement, high
staffing levels, caring
e n v i r o n m e n t , a n d
e x c e l l e n t b e n e f i t
package. Shift differential
f o r a f t e r n o o n a n d
midnight shift.

Applications are now
being accepted for Full
and Part Time and a
4-9pm shift.

Apply in person at:
Transitions Healthcare

Autumn Grove
Harrisville, Rt. 8N

or e-mail resume with
references to:

bhuff@transitions
healthcarellc.com

or call to set up an
interview: 724-735-4224
ext. 11. Male/Female

EOE

MAKE YOUR
CLASSIFIED LINE AD

STAND OUT WITH
SOME OPTIONAL - BUT

RECOMMENDED -
ATTENTION
GRABBERS.

ADD A GRAPHIC
HEADER TO YOUR

AD FOR ONLY
AN ADDITIONAL $4.50

The County of Venango
is currently accepting
applications for 4 full-time
(40 hrs./wk.) and 1
part-time (25 hrs./wk.)
positions:

T h e f u l l - t i m e
Administrative Officer I
directs and performs
s p e c i a l i z e d
administrative functions
and serves as the direct
supervisor for clerical
staff. Qualifications:
Specialized educational
requirements. 3 to 5
y e a r s ’ b u s i n e s s
experience including
supervision. Starting
s a l a r y : $ 3 1 , 0 6 6 / y r.
Clearances required.

The full-time Clinical
Manager supports the
c l in ica l capac i ty o f
Human Services staff to
promote healing, growth,
and recovery among
individuals served and
provides clinical support
to staff in their efforts to
develop clinically sound
s e r v i c e p l a n s f o r
c o n s u m e r s .
Q u a l i f i c a t i o n s :
Advanced educational
requirements with 2 to 4
years’ experience in
b e h a v i o r a l h e a l t h .
S t a r t i n g s a l a r y :
$43,012/yr. Clearances
required.

The full-time Senior
Program Specialist
(Housing) manages
components of the
i n t e g r a t e d h o u s i n g
program for individuals
involved with the human
services system and also
develops, manages and
coordinates the delivery
of an effective integrated
h u m a n s e r v i c e s
m a r k e t i n g p l a n .
Qualifications: 4 to 5
y e a r s ’ c o m m u n i t y -
related planning or social
work experience with
advanced educational
requirements. Starting
s a l a r y : $ 3 8 , 9 5 7 / y r.
Clearances required.

T h e f u l l - t i m e
Caseworker III performs
intake assessments for
all individuals entering
the county human service
programs and provides
daytime and after hours
coverage for protective
services. Qualifications:
2 to 3 years’ professional
casework or human
services experience with
advanced educational
requirements. Starting
s a l a r y : $ 1 5 . 4 0 / h r .
Clearances required.

The part-time Vehicle
Driver is responsible for
locating clients’ homes
a n d p r o v i d i n g
door-to-door service to
and from prescheduled
d e s t i n a t i o n s .
Qual i f i ca t ions: High
school equivalency plus
t h r e e m o n t h s ’
commerc ia l d r i v ing
experience or possess a
valid CDL upon hire.
Valid PA driver´s license;
valid Class C CDL with
passenger endorsement
also required. CDL can
be obta ined dur ing
probationary period. Must
be able to pass physical.
Starting salary: $9.00/hr.
Clearances required.

Interested, qual i f ied
i n d i v i d u a l s s h o u l d
c o n t a c t H u m a n
R e s o u r c e s a t
8 1 4 - 4 3 2 - 9 5 5 6 o r
814-432-9549 or email at
j w o l f e @
co.venango.pa.us for
more details and to
request an Application for
E m p l o y m e n t .
Applications must be
returned no later than
03/03/14 to

County of Venango
Human Resources,

1174 Elk St.
P.O. Box 831,

Franklin, PA 16323.
EOE M/F/D/V

Full &
Part Time 740

“NEW AD”

Saturday
"Super Savers"

This weekly directory of
coupons appear in the
Classified Section of
our daily publications
on Saturdays. It is a
great place to offer
Specials on inventory
reduct ions, Grand
Openings, or to gen-
erate traffic to your
business. For more info
call Shelly @ 677-8314

* ROUTE 8
AUTO SALES

684 N. Seneca St.
Oil City

814-677-0509

GOOD CREDIT/
BAD CREDIT
WE FINANCE

LOW WEEKLY/
BIWEEKLY

AND MONTHLY
PAYMENTS

03 Pontiac Sunfire
$695 Dwn ............$50/wk

02 Mercury Sable LS
$795 Dwn ............$50/wk
01 GMC Savana G2500
$895 Dwn ...........$60/wk

07 Chrysler Sebring
$995 Dwn ............$60/wk

07 Nissan Versa 1.8S
$1295 Dwn .........$70/wk

07 Chevrolet Cobalt
$1295/Dwn...........$70/wk
04 Chevy Pacifica AWD
$1495 Dwn ..........$70/wk

04 Chevy Trailblazer
$1695 Dwn ..........$70/wk

04 Subaru Legacy
$1895 Dwn .........$75/wk

Many More to
Choose From

CASH OR BANK
FINANCE

11 Fusion SE .......$9995

CALL OR STOP IN
TODAY

814-677-0509

Automotive
810

WE buy all types of Scrap
Metal. You get Paid -
W e h a u l i t a w a y !

(814)797-1055

Roof Repairs &
New Roof Estimates.
Budd Rice 814-657-0209

MOVERS
Clean Outs, Debr is
Removal, Call 432-8010

or 678-2467

EXT/INT. Painting & wall
papering, reasonable
rates. Fully insured. Terry
Mong 814-676-0728

ELI’S Metal Roofing. 40
yr. metal wnty. Also, shin-
gles, siding, decks & tree
trimming. PA 094600. In-
sured. Free Estimates.
814-797-5413 / 221-5887

DAVE Deloe Contracting
pole barns, remodeling,
garages, decks, roofing,
windows. (814)797-1912

ALCO Cons t ruc t i on
Amish Crew. Metal Roof
Specialists, pole barn
pkgs, siding, gutters, ma-
sonry, etc. 814-694-5816

**814-758-0093 - DRK
Services - 29 yrs exp.
Denn is Kerekan ich .
Qual i ty work/budget
prices. Kitchens, Bath-
rooms, Tile, Countertops
& Cabinets, etc.

PA Lic# 57366

814-677-1100 - PA# 83131
Manners Contracting

K i t c h e n & B a t h r o o m
R e m o d e l i n g , S t a i r s ,
Handrails, Interior Doors,
Painting, Elect. upgrades

* 671-0235 ** PA#010155
Schoch Construction

Floors * Drywall *
Painting * Remodeling

Work
Wanted 760

The Iron Mountain Grille,
Cook Forest area. Come
join our team! Looking for
experienced Cooks for
breakfast and evening
shifts, PT & FT available.
E m a i l r e s u m e t o :

ironmountain
grille@gmail.com

or call 330-388-4550

Available For

Line or Display

Advertising

· Line Rates Apply

To Daily

Commitment

· Display Rates

Apply To Annual

Commitment

· Representatives Are

Available To

Answer your

Questions

CONTRACT
RATES

KARZ 4 U
Route 68 Rimersburg

(814)473-8394
www.karz4uonline.com
karz4u@comcast.net
We Finance Anyone!

CORNY´S Sales & Serv
Knox (814)797-5937

cornysauto.com
06 Equinox
06 Aveo
02 Ford Focus
99 Chrysler 300M

CAUVEL´S AUTO
SALES INC.

674 Grant St. * 432-8662
13 Grand Caravan SXT
12 Outback Ltd 4x4
12 Equinox LS 4x4
11 Subaru Legacy 4x4
11 Jeep Patriot 4x4
11 Ford Edge 4x4
11 Ford Fusion
10 Toyota Corolla S
10 Ford F150 Crew 4x4
10 Equinox LT 6 cyl 4x4
09 Subaru Outback
08 Honda CRV-EX 4x4
08 Toyota Rav4 Spt. 4x4
08 Chevy Malibu
06 Toyota Rav4
06 Silverado Crew 4x4
06 Dakota Crew 4x4
05 Toyota Highlander Ltd
04 Honda CRV 4x4

Rt 8 Reno * 676-2074
www.cauvels.com

bodenhornauto.com
(814)226-1088

3 Silverados .$7999 & up
08 G6, 97K ...........$8299
07 Compass 4wd $7999
01 Wrangler ..........$7499
03 Liberty, 96k ......$6999
3 Elantras ...$3499 & up

BECKER´S AUTO
SALES

Rt. 227, Pleasantville, PA
(814)589-7262

06 Ford Taurus ....$2995
06 Chev Uplander $4400
05 Chrysler T & C .$3695
04 Chevy Aveo ....$3195
03 Pon Gr. Am GT $3895
02 Chryr Voyager .$2995
02 Nissan Sentra $3300

ADAMS Auto Sales
Palm Hill Rd Polk

814-432-8039
10 Chevy Cobalt...$5995
09 Ford Fusion - AWD
03 Honda CRV - Local

814-678-DEAL

100+
WARRANTIED

VEHICLES

$995 DOWN
TAKING TRADES

TOWARDS
DOWN PAYMENTS

NOW OFFERING
RENTALS

www.4YCC.com

814-676-0426, Seneca

10 Honda Civic EX
07 Jeep Compass Ltd.
07 Jeep Grand Cherokee
06 Nissan Sentra - 5 spd
06 GMC Sierra 4 dr 4x4
06 Hyundai Sonata
05 Toyota Sienna
05 Jeep Liberty 4x4
04 Honda Civic
Search on-line - www.
thomasautoinc.com

2007 Buick Lacrosse 50k
$9,990
2010 Impala 56k $10,990
2011 GMC Sierra Ext
Cab Z71 34K $25,990
Seidle Chevy Buick GMC

(814)226-8300

FLETCHER´S GARAGE
Rt. 208 * Fryburg, Pa

(814)354-2250
Notary Services, T-Plates

& Renewals

’13 Dodge Gr Caravan
’13 Dodge Avenger
’12 Dodge Ram 1500 4x4
’11 Hyundai Sonota Ltd
’11 Dodge Dakota QC
’06 Saturn Ion 2
’04 Chrysler Sebring

Trying to find that
special person?

Place a PERSONAL AD
in The Derrick & News-
Herald. Call our sales staff
at 814-677-8300 for more
information.

ADVERTISE your busi-
ness in Over Your Coffee
and Tea Table Gossip,
appearing online every
day. Call 814-677-8300
or 814-226-7510

“NEW AD”
2005 Jayco JFlight 23 fb,
very nice, $6500. Call
(814)677-0812

Campers 855

2008 SKI Doo XP TNT
600 Electric Start, Great
Condition, Low Miles.
Call (814)229-9509

Snowmobiles
845

2000 CHEVY S-10 ZR2,
4WD, auto, 176K, black,
dark grey int, bed has
some rust spots. Needs
new tailgate, transfer
case and tires. Runs
g r e a t ! $ 1 5 0 0 f i r m .
(814)671-5021

Trucks 820

Wyant Auto Sales,
814-677-2309

00 Malibu auto ....$2995
00 Olds Van, auto $2595
03 Kia Spectra, auto,
93k, ......................$3495

www.
TitusvilleMotorCo

.com
Rt. 8 North of Titusville

814-827-7329
Buy Here Pay Here w/
NO CREDIT CHECKS!!

STOVER’S Auto
Sales & Service

Rt. 322 Fkln 432-7734
09 Nitro 4x4

SONNY´S AUTO SALES
Rt 322 814-432-8859
See our full listing www.

sonnysautosales.org
08 Chevy Aveo
06 Subaru Forester
06 Dodge Caravan
06 Chevy Uplander AWD
05 Dodge Neon
05 Chevy Venture

SHORT STREET
MOTORCARS

119 East First St.
677-0494

13 BMW X3 AWD
13 BMW Z-4
13 Cadillac CTS4
13 Chry. Town & Country
13 KIA Sorento
13 Nissan Frontier
13 VW Beetle
12 Hyundai Tucson
12 Nissan Versa

Local Trades
13 Ford Focus STII
11 Dodge Charger
06 Ford Focus

www.shortstreet
motorcars.com

RPM
41 Main St. Oil City

814-678-6800

2012 Ford Focus SE
2012 Corolla LES
2012 Ford Fusion SE
2010 Mazda 6
2010 Mazda 3 Touring
2008 Chevy Equinox awd
2006 F150 xcab 4x4 XLT

Randy’s Auto Sales
Dempseytown 677-5096
randysautosalespa.com

07 Chevy Cobalt 2 dr
07 Chevy Colorado 2 wd
07 Grand Caravan
06 Hyundai Sonata
06 Pontiac G6
04 Jeep Wrangler X
03 Buick Century
03 Chevy 4x4 8’ bed
02 Monte Carlo - Sharp

PRICHARD’S AUTO
Dempseytown, 676-2658

07 Chevy Impala LT
06 Chev Trailblazer 4WD
05 Explorer XLT
04 Audi A6
98 Ford Expedition 4x4,
3rd row seating
prichardsautosales.com

LOFINK Auto
814-432-3574

07 Jeep Grand Cherokee
07 VW Rabbit
06 Chrysler Town & Ctry
06 Chevy HHR 5spd
05 Suzuki Verona
04 GMC Sierra 4x4
03 Chevy HD 2500 4x4
X-Cab

DEAR DR. ROACH: For 
the past eight months, I have 
had a twitch in the inside of 
my right ear. I can hear it 
twitching, and I can feel it. It 
seems to get worse when I 
talk on the phone (it’s my 
phone ear), but sometimes I 
wake up with it twitching. I 
have gone to my general 
practitioner for help. He re-
ferred me to an ear specialist. 
They did a hearing test, 
which I passed with flying 
colors. Other than that, they 
didn’t have any solution to 
my problem. It is very both-
ersome and seems to be get-
ting worse. I think it may be 
stress-related, but I don’t 
know what to do to make it 
stop. Can you help me?

It feels like when your eye 
twitches, only it’s inside my 
ear. I could liken the move-
ment to a snapping of fingers. 
It’s more a vibration than a 
crunch. I do hear a sound 
when it happens, similar to 
when you get water plugging 
up your ear. So it plugs/un-
plugs with each twitch. — P.C.

ANSWER: This sounds 
like a spasm of one of the 
muscles that control the ten-
sion of the eardrum, the ten-
sor tympani and stapedius 
muscles. These muscles pro-
tect our ears, to some extent, 
from loud noises. Just like 
you can have a spasm or 
twitch in your eye muscles — 
or indeed any muscle — these 
muscles cause a unique sound 
sensation in the ear when they 
repeatedly twitch with high 
frequency. The plugging/un-
plugging sensation is likely 
the Eustachian tube, which 
controls the pressure in the 
ear, opening and closing.

The bad news is that I don’t 
know of anything to make it 
stop. The good news is that it 
won’t affect your hearing. 
Very rarely, it can be a sign of 
a nerve or muscle disease, but 
it is likely a normal phenome-
non that many people have but 
few notice and articulate it as 
well as you have.

DEAR DR. ROACH: I 
have a white patch called vi-
tiligo. My doctor is giving 
me Protopic, but I do not see 
much improvement. Can you 
advise me? I am afraid of 
this advancing. — G.L.

ANSWER: Vitiligo is a 
loss of color in the skin. It can 
affect people of any skin color, 
and likely is due to the body’s 
destroying its own cells  — in 
this case, the cells that make 
the pigment for the skin.

Vitiligo often progresses 
slowly. Tacrolimus (Protopic) 
is effective in about 90 per-
cent of people treated for two 
months, according to one 
study. Steroid creams and ul-
traviolet light also are used. It 
may be worthwhile to look 
for other autoimmune diseas-
es, such as thyroid disease.

DR. ROACH WRITES: 
In December, I published a 
letter from a reader about a 
product called Protandim, in 
which the reader stated it had 
helped her child with diabetes. 
I wrote that despite the fact 
that her son’s improvement 
was promising, it wasn’t evi-
dence that it helped her child, 
and I advised against using 
the supplement for diabetes, 
as there is no good published 
evidence supporting it.

I have subsequently found 
that the letter writer appears 
to be a distributer for the 
product. I spent more time re-
viewing the scientific studies 
on the product that are avail-
able on Medline and have 
concluded that there is no 
proof that the product is ef-
fective at improving any clini-
cal outcome. Moreover, the 
apparent deception of the let-
ter writer reflects poorly on 
the product and its marketing.

I recommend skepticism 
and caution when evaluating 
claims from products with 
“proprietary blends” and mar-
keted by this kind of distribu-
tion scheme. I should have 
been more skeptical myself 
before publishing that letter.

(Dr. Roach regrets that he 
is unable to answer individu-
al letters, but will incorporate 
them in the column whenever 
possible. Readers may email 
questions to ToYourGood-
Health@med.cornell.edu or 
request an order form of 
available health newsletters 
at P.O. Box 536475, Orlando, 
FL 32853-6475. Health news-
letters may be ordered from 
www.rbmamall.com.)

Ear twitch frustrating, 
but won’t affect hearing

This year you are 
able to detach more 
and see new ways of 
handling problems. A 
foreign person could 
open your eyes to oth-
er cultures and philos-
ophies. If you are sin-
gle, you are going to 
meet someone quite 
bohemian. You will 
enjoy getting to know 
this person, but the re-
lationship might not 
last forever. If you are 
attached, the two of 
you finally might de-
cide to take that spe-
cial trip you so often 
think about. 

333 You have 
much to think about 
and consider. You will 
have an important and 
long-overdue discus-
sion with a loved one. 
Tonight: In the whirl-
wind of the moment.

3333 You seem 
ready to make a dream a 
reality. A partner or sev-
eral other people might 
want to pitch in, espe-
cially if this idea could 
affect them too. Tonight: 
Say “yes” to an offer.

333 A boss might 
have a lot to say, and 
will talk openly if you 
seem interested in what 
he or she has to share. 
Tonight: Get a head start 
on tomorrow’s work.

3333 Events 
could put you more in 
touch with your dynam-
ic energy. Look at the 
long-term implications 
when looking at the big 
picture. Tonight: Get 
into weekend mode.

3333 You might 
want to spend more time 
at home. Use your in-
stincts to achieve a better 
sense of harmony with a 
loved one. Indulge in 
more time together. To-
night: Order in.

33333 You 
might want to examine 
what is happening in your 
immediate environment. 
Make calls and clear your 
desk. Tonight: Spend 
time with a loved one.

333 Listen to 
what is being shared, 
but hold back for now 
on sharing what you 
know. A partner might 
do the unexpected. To-
night: Do some shop-
ping on the way home.

3333 You might 
be in the middle of all 
the action. Take the 
lead, prioritize and del-
egate; otherwise, too 
many key details could 
be missed. Tonight: 
Think “weekend.” 

3333 You move 
through details quick-
ly, yet one could slip 
past you and ulti-
mately sabotage your 
plans. Tonight: Ever 
playful.

3333 Call on 
your self-discipline. 
Use your sixth sense 
to tune in to the obvi-
ous dynamics of a par-
ticular matter. Tonight: 
Get together with 
friends.

333 You might 
feel as if you have 
an additional respon-
sibility weighing 
you down. Choose a 
more easygoing 
pace. Tonight: A 
must appearance.

3333 You see 
life very differently 
from how many of the 
people around you see 
it. You will land on your 
feet. Tonight: Read be-
tween the lines. 

The stars show 
the kind of day 
you’ll have today:

33333- Dynamic
3333- Positive
333- Average
33- So-so
3- Difficult

TODAY’S BIRTHDAY

ARIES 
(March 21-April 19)

TAURUS 
(April 20-May 20)

GEMINI 
(May 21-June 20)

CANCER 
(June 21-July 22)

LIBRA 
(Sept. 23-Oct. 22)

CAPRICORN 
(Dec. 22-Jan. 19)

SCORPIO 
(Oct. 23-Nov. 21)

AQUARIUS 
(Jan. 20-Feb. 18)

LEO 
(July 23-Aug. 22)

VIRGO 
(Aug. 23-Sept. 22)

SAGITTARIUS 
(Nov. 22-Dec. 21)

PISCES 
(Feb. 19-March 20)

HOROSCOPES ASK THE DOCTOR

FIX-IT-YOURSELF

D r .  K E I T H

ROACH

QUESTION: I have a 
2001 Volkswagen Golf TDI. 
It starts right up but after I 
drive a few feet, the “check 
engine” light pops on. I get a 
code P0380. I replaced the 
glow plugs, as they had 
120,000 miles on them. Any 
help would really be appre-
ciated.

ANSWER: According to 
my Alldata database, the 
P0380 DTC fault code re-
lates to a problem with the 
glow plugs, the glow plug 
relay or the RPM sensor. But 
first, a question: Did you 
have the P0380 code cleared 
from the engine control 
module, or ECM, after re-
placing the glow plugs? A 
scan tool is required to clear 
DTCs; they cannot be 
cleared manually.

If the P0380 code has re-
turned after having been 
cleared, there is a continuing 
issue. The glow plugs on this 
diesel engine are controlled 
by the ECM, which engages 
the glow plug relay to turn 
them on to “preglow” to 
warm the air in the combus-
tion chamber adequately to 
start the engine. When the 
glow plug light goes off, 
“preglow” is finished and the 
engine is ready to start. After 
the engine starts, the glow 
plugs operate in “afterglow” 
mode to shorten warm-up 
time, reduce combustion 
noise and emissions. The 
“afterglow” mode lasts until 
engine RPM reaches 2,500, 
coolant temperature reaches 
140 degrees F or three min-
utes elapse.

Since the “check engine” 
light comes on after the ve-
hicle is in motion, meaning 
that engine RPM is likely 

above 2,500, the problem 
may well be associated with 
the RPM sensor.

Q: My vehicle is kept 
outside all year. I did not get 
a good coat of wax on it be-
fore the cold and snow ar-
rived. How do I get the snow 
and road grime off during 
the cold weather without 
having the doors freeze 
shut?

A: Whether or not the ve-
hicle has been waxed, the 
only way to remove road de-
bris, dirt, grime and “worst 
of all” salt is to wash the ve-
hicle regularly and thorough-
ly. It’s best not to wash a ve-
hicle when temperatures are 
seriously below freezing, but 
if temperatures are or will be 
in the 20s or higher, wash 
the vehicle. In addition to 
the exterior painted surfaces, 
it is critically important to 
flush the underside, wheel 
wells, bumpers, valances and 
any areas that can trap win-
ter debris. 

Also, wash the inside 
edges of the doors, hood and 
trunk along with their jambs 
and sills.

How can you keep the 
doors, hood and trunk from 
freezing closed after wash-
ing? Dry the inside edges, 
seals/gaskets, jambs and 
sills, then apply aerosol sili-
cone spray to the door seals 
and gaskets and their contact 
surfaces.

To finish up, insert the 
extension tube of a spray lu-
bricant/moisture dispersant 
like Deep Creep into the out-
side key slots and spray lib-
erally. Do the same to the 
locking mechanism on the 
door jamb. Then operate 
each lock/latch a few times 
to make sure the lubricant is 
well distributed.

2001 Volkswagen teaches    
lessons about glow plugs
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